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We are pleased to present the 2025 Individual Life Claims Report. Beyond data and
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service metrics, this report shows how we support our customers with clarity and
reliability at the moments that matter most.

During festive seasons, we often wish one another good health and peace of mind.
Yet in reality, many people delay seeking medical attention due to personal or family
reasons. Prudential’s Patient Voices survey, released at the end of 2025, found that
nearly 60% of Hong Kong respondents had experienced such delays, highlighting the
pressure people face when making healthcare decisions amid limited information and
uncertainty. In response, we are committed to providing clear and consistent
coverage information and claims guidance to help customers better understand what
their policies cover, the claims process and the support available to them. By bringing
clarity and reassurance during critical moments, we hope to help customers feel
supported and confident, so that they can focus on their recovery.

In 2025, Prudential served over 1.41 million customers in Hong Kong and handled
more than 140,000 claims covering death, critical illness, and hospitalisation. Behind
every claim is a moment that can deeply affect a family. That is why we approach
every case with care and diligence, taking the time to listen and understand our
customers’ needs. Our teams are committed to providing the protection and support
our customers rely on, and to standing alongside them as a trusted partner on their
health journey.

To better support customers at critical moments, Prudential continues to advance
digital claims capabilities, expand direct medical billing services, and bring together
one stop support through PRUHealth Team. We support customers through different
stages of treatment, easing concerns around medical and claims arrangements so
they can focus on recovery.

Prudential believes in responding to societal needs through action. Following the Tai
Po Wang Fuk Court fire in 2025, we promptly activated emergency support measures
to assist affected customers and the community, demonstrating our responsibility to
the community we serve.

Our ongoing investment in claims service excellence has also earned strong industry
recognition. In 2025, Prudential received multiple claims related awards at the Hong
Kong Insurance Awards 2025 and Bloomberg Businessweek Financial Institutions
Awards 2025, reflecting the market’s confidence in our service quality and customer
experience.

Looking ahead, we will continue to listen to our customers, understand their needs,
and deliver the protection and support they can rely on, with professionalism and
care, through different stages of life and at key moments.

Lawrence Lam
CEO
Prudential Hong Kong Limited

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Abundant Capital, Financially Sound k

2025F iz M AESREATHH
HIREE EPERHEEE(NPS)

Established in Hong Kong R ELE Customer Relationship Net Promoter Score E"&%‘\%Hﬁ?ﬁ%
- d%" ol HKT‘SZF:' R% for 2025 among pan Asian Life insurers Laser focus in strategic markets
rudentia ating = pE it N N
Over 60 years AA° HE2 = i0E By P 43 —* oo i Bz FE
. . # ° °
1964 B T Top quartile ranking Asia & Africa
Serving Hong Kong since 1964 REEBERRAMIERE

Combining HK Residents and Mainland China visitors

ﬁ@ E_\:l__ 4 b= [
2025 F AR ESEE 2025 F BB EEE

ZRENEREE Total Claims Payments in 2025 Total Approved Claims in 2025
Customers covered by PHKL" IEt+{EHIT -~

_E+_§ Around HKD 7 billion Over1 llo 000 claims

1.41 million TSI T = WABER K BERE PHE— D BB RR

Equivalent to around 220,000 Oesophago-Gastro

Duodenoscopy & Colonoscopy” Approved 1 case in a minute on average

"ERIHTR © NPS Prism® BEAES R o NPS Prism® % Bain & Company, Inc. * NICE Systems, Inc. & Fred Reichheld #J5E 4% Source: NPS Prism® benchmarking report. NPS Prism® is a registered trademark of Bain & Company, Inc., NICE Systems, Inc.
And Fred Reichheld @& Z 202652 8 5B (& #7574 Rating current as of 5 Feb 2026 "B R E1HE A8 Number of policy owners for inforce policies *1#2025F R 0 B EARN S ER A RSN E(EREEE AP H ° According to the median of
medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2025.
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In;’l“]"m""l‘_:c"z ; The Hong Kong Insurance Awards
A d 2025 - The Hong Kong Federation
‘ Wal:ui’ of Insurers and South China
o Morning Post
K& Grand Awards

BRHIBREEEXE (NSRIE)
Outstanding Claims Management (Life)

o BREBRFRBEAR(ASRE)
Outstanding Customer Services (Life)

o BRHBIBERAR(ASRE)

Excellence in Digital Transformation (Life)

SEBE =54 Top 3 Finalist
o BRIHBEEHEMAR
Outstanding Integrated Marketing Strategies (Life)
o RIEEFEE RE(AFRE)
Best Partnership Project (Life)
o REEREEEE KR (ASRE)
Outstanding Risk Management (Life)
o FEHEIEEREB KR (—RRE)
Outstanding Risk Management (General Insurance)
o RHAIBER /RBEARE  RABE [Hrizg]
(—RRAREE)
Most Innovative Product/ Services - PRUChoice Travel
(General Insurance)

o FEHHRRAECGRIE)
Outstanding Agent of the Year (Alice Chu)

o FEGHRRNAE(ER)
Outstanding Agent of the Year (Matthew Gong)

)) 202555 R EE R R EE IR (FiE)
HR Asia Best Companies to Work for

(( in Asia 2025 - Hong Kong awards

e owparigs R
TO WORK FOR Prudential Hong Kong

IN ASIA 2025

* BEETRIERU E&RE -

Include but not limited to the above.

. 2025 (EMEmEET) (PR
O ommgmxe

EMARNA LN

Financial Ik Bloomberg Businessweek
g"'”“'""" == (Chinese Edition) - Financial
L hEEE Institutions Awards 2025

R KLE Excellence Performance
o FERBAT (FK)

Insurance Company of the Year (Life Insurance)

HEREEIE
Claims Management

° BEREE

Customer Engagement
o BRI
Digital Transformation Strategy
o FEIEIZER
Training Academy of the Year
o NEPRE
Corporate Governance
c BERF (BEm)
Employee’s Benefits (Product)
o MREEERER (—ARRKR)
Travel Insurance (General Insurance)
o EMEHEME
Corporate Social Responsibility
o FEBHMRHBAR (REEK)
District Achievement of the Year (Agency)

R K€ Outstanding Performance
o FERBAT (—RRE)

Insurance Company of the Year
(General Insurance)

o BRRIBETE
Medical Care

o REEERRE
Health & Protection

. FEAHE

Recruitment Programme of the Year
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SANENNEEY RESGHEHKEE2025
PR ¥ & )2 ESG  IFPHK Financial Education and
¥ 2025 ESG Leadership Awards 2025

o FEREMEBHHERESGHEM
Best Corporate Financial Education and ESG Leadership
of the Year

o HIPHIHE RESGHEM - 2]
Corporate Financial Education and ESG Leadership —
Gold Award

o BEURLHE

Accredited Professional Financial Planning Firm

|: L‘ BEG BASREMNES
IFEC = Eitostionawaratos
BEEREMPHEE (£2) 2025

Investor and Financial Education Award (Corporate) 2025

o §R#E Silver Award

FEETEREXREELTLESFE
&SA o=k

S & The HKMA 57th Distinguished
AR Salesperson Award

o FERGHHEEARE — 25888
Best Sales Team of the Year — Overall Champion
s FEREFTFHETHEAR
Top Salesperson of the Year (Outstanding Young
Salesperson Award Category)

EEEEEXNE05FREERE
sl R 3R R 8g

Hong Kong Management
Association Award for Excellence in
Training and Development 2025

o BREMBREEMAR
Excellence in Leadership Development Special Award

o RIRIMBEBREMALE

Excellence in Future Skills Development

@ifsnﬂz-nmm&mm

Hong Kong Red Cross Blood Transfusion Sendce
FRATFEHMRBE PO
The Hong Kong Red Cross Blood Transfusion Service

o FlBHERR
Elite Partnership Award

01 £ 4 k5%
2025

01 ¥ S EIKEE2025
01 Gold Medal Awards 2025

o FEEIPETEE
Outstanding Claims Management

o BHAEEBRAKRE

Outstanding Medical Network Services across GBA

C

2025

o ST
oanNG ngeompany
: COMPANY
B SRR Caring Company

° 2024/25FF [BRAREE] BERR
Leading Performance under the Caring Company
Scheme 2024/ 25
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Excellent Service, Great Compliments
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The financial consultant was professional, kind and sympathetic.
It was my first time to make claims, and she answered all my
questions and made recommendations to ease the claiming
process. Thank you!

- J

HEBRNWIFAEBFRESTEAML  HXEREERN  BEEHHE
212 EUREEHMNAESREXETERERE - BLAHA2HFREN
oy R THRRES  MURBE > wHHAMNSONLE -

First, the customer service staff is very professional and patient. Secondly,
the claims settlement speed is very fast. The payouts are reasonable,
which demonstrates the professionalism and efficiency of the claims
department. These aspects exceeded my expectation and brought me a
pleasant surprise. I am extremely satisfied with the service. Thank you for
their hard work and dedication.

d

7
=]

BFREE
Customer Mr Shi

EPR/MA

Customer Ms Leung
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20254 - BiBI0%E A i o PR AE A B
In 2025, over 90% of customers were satisfied with the
claims experience*

REERME - EERRR B ORISR T - BB A NEMZRE

-
ap

BFRE

Customer Mr Leung

B - FRUCMOEEBENE  REREEREIESEA
FERE  EBREF -

The protection offered is comprehensive, and the financial
consultant provided attentive and prompt service. The claims
process was highly efficient, with approvals that were both swift
and reasonable. The team demonstrated professionalism, care, and
exceptional efficiency in handling my case. Follow-ups and
responses were timely and directly addressed my concerns, leaving
me extremely satisfied. Their service is truly commendable.

* RERBERETNERERECEAEHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.

BB E/NA
Regional Manager Ms Wang

HRBHEERES 1§1F3EEE%SEE$J?&1ETE%H@§¥JK\
EMRED - SMNEENBNEHTE  GRFRETES
NXFF MEBRTARHTPEENEST  WRETHRM
Eﬁﬁ;?lﬁ% CBRMEAEFEBSENRBRERBEREL

Ih& -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process.
Your expertise and hard work provided valuable support to the
customers, not only reflecting the company's commitment to the
customers, but also inspiring frontline colleagues, giving us more

confidence and strength to recommend suitable insurance

\products to the customers. /
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Total approved claims continued to grow in 2025, exceeding 140,000 cases, which represents a 1.8% increase compared
to 2024. Total claims payments rose by LI.Z%, reaching nearly HKD 7 billion.

t EEARE20258ERE  AHBBTNER - tk2024FRAHE1.8%miLiE - wmessEs t#H4.2% -

120254 - BIBEREEAENBENEFEEEN  ERRGHB L7 T792% - BEE A E M RENEREFERE

12,2695R @ EEEZFFEZREHFAERRFER - ZRBNREBSREI _EN\TAEEET - HP{EKRER
IHEERR - ERARTFNAEERT -

Ve

In 2025 H1, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by
92%. The total number of claims cases for the medical expenses direct billing service approached 12,269, enhancing the

claims service experience for many clients. The total claims amount for this service reached HKD 289 million, with
hospitalisation claims accounted for the largest portion, totally HKD 68 million.

B E B @152024 £ ¥ M 2025 X FEBEGNER - WARBERNES - MBHESERUMBEAEHE o

The above data are based on the approved cases in 2024 H1 and 2025 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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2025 Individual Life Claims Summary (an - bec 2025)

p BB 4 Claims Summary .
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$ Total Claims Payout 2 Total Approved Claims m
t+EET Y = + S .
CIBRT 140,307 Z. Death [RBE] ERERERE S
toEATEEEER _ PRUmyhealth
HKD 1.287 billion prestige medical plan (PPM)
o PR R Vo BESDEGES R —EmFEER
- . 1 Accident 2,769 cases HKD 140 milli
v) Average Process Lead Time Overall Successful - EEBR miflion
. — ™ 2,775 fc;ses
(B . 2 BIHEX Claims Rate . HKD 32 million
Hospitalisation = &« working days 96 6% 4,843 Gees
i . TR et
Critical Illness 2 7 working days ik Disability
Critical Iliness —F-EESET
5 . 2 7 BIEX SHoEAT-EEET HKD 21 million
Death ’ -/ working days HKD 3.261 billion 14497
N J 5,580 Zees
EEERHE R
- RATER S B
B AE SR BCRRERIE - BERBIZRINE R BRGREERES o Summary of
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval. Claims Payout &
. Approved Claims
X PP
Payment method Process Lead Time
EE'RFaster Payment System: E#EHEARDirect Credit: X ZECheque:
BB ez st®) 1-3 EIfEX EIEX ﬂ
Instant? (from claims approval) working days working days
o / {EB - BB ARG B
Hospitalisation - Medical Plans?
%5 Remarks: . ) _ —+-EEF=EHEET
1. ERERRFREREMEMEHRERNER - HKD 2.253 billion
Cases that submitted with all required documents and information during claims application. =
2 5 - BERBIBOESEEELE - BREFARRRBRNERS « 122,897 coses

Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.
3. RRAFNEEERRI0DE -

As fast as 10 minutes after claims approval.

EBEESFECEINER  WUREERNES - MERSHEUANEAAFETH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
2022512 A E 2023 F4 A& TR+ ZEA A AF L HCEREMERREMITFERER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
frmAngignall+—5—T—8A ma
An estimated LI1 1 ,1 00 people were hospitalised 15

( [ §)

\ 47. LI w N

U=
BATER (BEER) 0
Number of times admitted to hospital (including transfers) = >4 1524 2534 3544 4554 5564 265
—RE81.9% ~ MIXE11.6%  =RE3.6%RIRFELL £2.9% £ E488) age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
HpB531%I102 6 BRERN S RE EFFAI T AR RBATERNALTHLR" RFRED)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BY¥HEBARBEHBEREUERGERAS  UAREENEFRANERER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
k to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* TEMERI F AR TEFEATHED

As a percentage of all people in the respective age groups.

ERAR 1. BUNSEE: (EEMEFRRER78RRES) - 2024F18 (BBRHHAHE) - BEER B 2025528 %‘Eiaﬁ
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025. Back to Content
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& FEA

Surgical Operation Fees

E&Bx HERE FRHE BERTTREY (Er)
Hospital Ward* Semi-private* FHi&HE Top estimates for fees (HKD)

mEWE
Daily Room Charges

04 Surgical operation EEEREEE \TEERRE
St %ﬁfgiﬁﬁ%ﬁtal 610 - 800 1,050-1,750 Treatment includes?ospitalisation in a standard ward
B AREBEI MR AT RREEA
Union Hospital 600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253
BEMER .
Precious Blood e 1.180-1,580 ﬁﬂk&’ﬂﬂ 4l 250,155
= Tonsillectomy !
o REERE 790-950 1,200 - 1,400 -
; P ekl 109,457
j=1=) Z i B
ERER 760 - 900 1,380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
FB Ry kS I BRI BRI
CUHK Medical Centre 1e0g- 1,500-2,500 Breac L BEHe 132,014
BREEEER " o p e
. . 820-1,240 1,810- 2,240 TEEHT 2 BRI R & R E E il
H K Baptist Hospital
RS ap e Open Reduction and Internal Fixation of Various Fractures A
Matild ?ﬂ%ﬁ%%l&?H ital 900 - 1,200 1,700 - 2,300
atilda International Hospita IERESR (MBR) 1B 132993
BlIaEkR Hernia Repair (Laparoscopic) '
; 980 1,700 - 2,300
Gleneagles Hospital Hong Kong
BEERBR - AERE FARBR DR 299,608
Hong Kong Adventist Hospital - Stubbs Road TR =1),20 T2 =2 ZlE Thyroidectomy '
EBERER- 24
Hong Kong Adventist Hospital - Tsuen Wan LRI UHasacesty
%Eﬁﬁi%ﬁ 800 - 1,200" 2,600 - 2,800
Canossa Hospital
EMEERRT . .
Hong Kong Sanatorium & Hospital IHEUSELY ZPANRERURY
* BEREHE UBRAEN) - TRERFBEERVEEREITEERE  FIE2RSREETBIMED * REERFRUBESERIIN-EEINER
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BRAUESRASNE+E-BRT - ° EEANERENERY  BEE (OAR) ~REATEBIUABEBREEDHVARNEEREER -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
Bl E RS ARE TR AR CE - SEEN AN 2026528 « BRERSE  FAREUFANERIERREREE - BEEXHS%

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2026. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content
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n 3]
Hospitalisation Claims Summary ERRERa IR 3

Successful Claims Rate
for Hospitalisation

96.5%

e e
31% Digestive
System Diseases
23%

EREREDHT

Cause of Claims (in %)

&7

Neoplasms
15%

)

PR AETER R
Genitourinary
System Diseases

9%
BISRERE
Injuries & . ﬂ?ﬂ&%,&ﬁﬁﬁ.
Adverse Effects Respiratory System Diseases
10% 2

HIERSRR - BB WRASKNBEREZBEETE2024FPE AL B RBEAN
A"

Digestive System Diseases, Neoplasms, Respiratory System Diseases and Injuries &

k Adverse Effects are also the top 5 causes of hospitalisation in the Chinese Mainland’

R RSource: 1. (2024 F BEF LR FEBEBRMATT O] - 2025F 128 -
Statistical Bulletin on the Development of China’s Health Undertakings 2024. Dec 2025.

MEBEEECEANER  BERSRENZERINE D LRI UNE R AFEFE -

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERIBSE o FAHEE - DB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

1% B B2 B 48 B8 Hospitalisation Claims Summary

B R A ERRE R F MRS

Medical Reimbursement Claims Hos.pitul (Gl ar.1d
Surgical Cash Claims

BB RMETE
(BIEEEETAREBRMERS)
Medical Plans

5% EHREBERMEE
' PRUmyhealth prestige
s Concr Pt Pars nd medical plan (PPM)

- — T =T = _%_:FEE‘I'&JTE
85,796gses+jﬁﬁ)1jzaﬁfn 2,592 Zces 1k 114 milion

=
B AR - BB A E IRTSIEES 25,009 coses
Medical Network - Medical Expenses Direct Billing Service Claims tFAEEET
HKD 76 million

ERMREHE]
(BRELSRBRETERABBRTESE)
Medical Plans

(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

s —HETSHEER
1 2,086 cases ﬁKD 253 million &

r2hE] RHERREE
PRUmyhealth prestige

medical plan (PPM)
5 CTAEEET
183 %ses KD 26 million

B ErEAREEER

Top 5 Causes in Hospitalisation Claims

1 HIER &S R
0 Digestive System Diseases 29,1 05 Gses

fEvE =

3 e ¥R 3
Respiratory System Diseases

15,004 %

-

\’)

RMEE B
Back to Content
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EBE &8 R 1R 73 HT E =R
Hospitalisation Claims by Age and Gender

TERERSHERFRAMNS M EREEHE - W HFRARN CETEFREERA -

The below chart shows the no. of hospitalisation claims for male distributed by age with the top cause.

AR EEBREFE (KEHERH) TEERFERESEEL (REEAR)
c Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
©
=
Q
=
@]
(=7
©)
-]
)
Q
3
0"

‘ LIS ES Y3
\ 4,239 _ 0-10 Respiratory System Diseases 42%
LS ES Y3 0
AL - 11-20 Respiratory System Diseases 20%
W BB RS R & A BR R 0
= 2444 - 21-30 Musculoskeletal & Connective Tissue Diseases 27%
Male
SHILRBRRS 0
6,042 _ 31-40 Digestive System Diseases 30%
SHLRBRR
oo [T a0 o2
HICRBRERRE 0
oo [ - 2%
SHERBRE 0
5,507 _ 61-70 Digestive System Diseases 23%
SHILRBRRS 0
1721 - 71-80 Digestive System Diseases 20%
) PERGNBEETHR 5
214 I 81-90 Nervous System & Sense Organ Disorders 22%
BERRSERE 0
UL >90 Circulatory System Diseases 45%
T T T T T T T T 1
16000 14000 12000 10000 8000 6000 4000 2000 0
EEEFSZHE No. of Claimants
MR EaESBANESR - s
The above data are based on the approved cases only. 3&@ i E ﬁ
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EBE &8 R 1R 73 HT E =R
Hospitalisation Claims by Age and Gender

TERERZEERFRARN DM EREEHE - W HFREARNCEEFREERA -

The below chart shows the no. of hospitalisation claims for female distributed by age with the top cause.

FEHARI FEEEREA (REHER)) TEERREESE (KkEHRER)
G Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
O
=
Q
=
@]
=7
®)
-]
)
Q
3
n

ERSEN 20
HS - 0-10 Respiratory System Diseases 46%
NABBRGREHABRS .
U - 11-20 Musculoskeletal & Connective Tissue Diseases 25%
SHILR SRR 0
o 3325 - 21-30 Digestive System Diseases 24%
Female
SHILRERE 0
o [T =1 24
SHILRBRRS 0
oo [ 2u
SHILRBRRE 0
o [ - 25
SHILR SRR 0
7« [ - 23
BEAGNBERERR 0
2615 - 71-80 Nervous System & Sense Organ Disorders 23%
BRAGMBBRERE 0
234 I 81-90 Nervous System & Sense Organ Disorders 21%
MR R 3E M B B RS 0
it >90 Blood and Blood-Forming Organs Disorders 20%
T T T T T T T T 1
16000 14000 12000 10000 8000 6000 4000 2000 0
EEEFSZHE No. of Claimants
L EBIEEEEEBEANER -
The above data are based on the approved cases only. iBIEI I E ﬁ
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{EPRERRE S 30 R MBI RHR

Hospitalisation Claims by Claims Payout and Gender
TEREREMRZM 2 ARER G EREARTHEREHE -

The below illustration shows the highest claims payout and average claims payout of the hospitalisation claims for male and female.

e REERLHE £ EEEmeE
- Highest Claims Payout Highest Claims Payout
NBEZttEER ' FANTHhEETR
HKD 8.27 million HKD 5.89 million

FIGEESEH FIGEESEH

Average Claims Payout Average Claims Payout
“ERETERT “ENTER
HKD 25 thousand U= HKD 24 thousand
5! HEE R B 4% HEE R B
Male Total no. of Claimants Female Total no. of Claimants

39,549 57,128

The average claims payout amount for both male and female claimants staying in private hospitals in
k Hong Kong is approximately HKD 40,000.

UEBBEREEBANESR - BRESRAMNB R AFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. ;E@i E ﬁ
Back to Content

@ BUHRLMEFEFAEEELRERNFHERSBORNERT

B Y T

I
O
%)
©
=
Q
=
@]
=
©)
-]
O
Q
3
0"




& A =F21ndividual Life Insurance ‘:\s

(FEIREE oxse1h=125) ;";\59/
Hospitalisation Claims gan - bec 2025)

WX RERIBSE o FAHEE - DB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

HAHEFHEBRRFHEEERALE

Top 5 Day Surgery Claims and Surgical Medical Expense Comparison

BRERP U ()
CREfHER (}R) A Median of Medical Treatment Expense (HKD)

R BEFHRETF A

FHEE lo% Y= 4

% of cost saving with surgery
performed in day surgery centres

Surgical Operation

Approved Claims 5 .
(cases)* {EBEFH BEFH
Inpatient Surgery Day Surgery

YIBRE B | AlLE (FeEEadkgRsE)
Skin, Keratoses / Warts / Similar Lesions, Excision 5,153 31,463 10,500 -67% a

(Not including cosmetic or non-medical needs)

SHBE

Oﬁesophago-Gastro Duodenoscopy (OGD) 3,343 37,444 19,600 -48% a
RHERE

@ Colonoscopy 1513 32,798 16,352 50% [

Cataract/ Lens/ Extraction with 998 59,801 31,000 -48% a

Intra-ocular Lens Implant

@ HARE / &iiREE / A T RiREBEAM

5 AHRFRE 434 42,814 3,600 92% &

Nasoendoscopy

EREFE2025FESUFM2EREALER - SABEFIITR BEFMFOET - BEEAMNERIFE » XERAFNE -
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2025. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

=

Remarks:

o D EEEERETRFMHEREER © The above data are based on performed single surgery claims only.

o NLHEEEEERANEEBEREER BEBHEEBLES  BRE - MEFAESZ ° The above data are based on the approved hospitalisation cases in Hong Kong only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

UEBBEQECBANER  BRESRAMNB R AFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. 3@@ I E ﬁ
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ESHEREMBRERD  REFXAGEERASE

Professional Judgment in a Complex High-Value Medical Claim

4 )

KEZERFR  BHMERZNREABRENEERS
~ B REREERRENBREDE - WHEER - &8
. N BERRBRASGERAPEFRNNCEEEHEER
TRESFR—EZRRMNEEEF 41122021 WEFDAST - THRTHEBENEMEZ  RILEE
A i a 1 oy AVAS=3 55y 1 21V 2R Jer
FRFEHRPDENIBAMGRE - 0 IR IR 3 E BRERERESHRBERENSERE  UXES
, e v < o ek ENA BREHNRIER %
B oHZEAMERRLEL MmEZTEILE SHESEABRABEREEE 8520258 A=
e o R R S Lo N b o 7P = Ui A R R R = TR £ EAIEES
BT BASE TR ERIKEES E/MF N > BEHBE S D E 700,000 7T o
(Robotic assisted Bronchoscopy Pulsed Electric Field Once the claim was submitted, our team conducted a thorough
Ablation, PEF)| - LEZS#A - bl AE R BB HAEE ML A medical review, validating the ,Sta e IV diagnosis and assessin
i EMAEUMAKREMELUZIEEE  HBAES e O i Extonsi e
Ll B‘Zﬂi}\ Aﬁ'ﬁﬁ = XL = R 7 2= = the necessity of the PEF procedure. Extensive collaboration with
R—ROaHR ° the hospital, medical advisors, and reinsurers confirmed
Mr. Lee, a valued long term customer, was diagnosed in 2021 with Stage the technology’s commercial use in Hong Kong and its
IV colon cancer with metastasis to the liver and lungs. As a metastatic FDA approval. After establishing medical appropriateness, v
tumor developed in his right lung, he required an advanced Robotic we promptly processed both the critical illness and medical v
assisted Bronchoscopy Pulsed Electric Field (PEF) Ablation, a minimally claims. As at 2025, the total accumulated claim amount 5
invasive technique that uses targeted electrical pulses to destroy cancer for this case had reached approximately USD 700,000,
cells with robotic precision and high end navigation systems, which is supporting Mr. Lee’s advanced treatment and ongoing care.
significantly more costly than conventional procedures. k

)\ 4

BMRABERERFHEENRETREANE D - BB OUEE - ERNEEE LN
XEESRER - #EFTRERBHENKARMEESE  RBRM—EBIFNEAHE -

We recognize the emotional and financial strain that serious illness brings, and we remain committed to
providing compassionate, transparent, and responsive support. It is our privilege to stand by Mr. Lee’s
family when they needed it the most.

RMEE B
Back to Content
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TXREREESR (FHER)
Top 10 Claims Cases (Hong Kong)

ZRA FE REEZFE 2 BRESH
Insured Person Age Policy Names Diagnosis Claim Amount

I
O
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BEHEERAE ¢ 25, S3upEnACY
CHh4E - %ﬁbu{ﬁﬁ FSEDARPE ZE N1 2 ; TWARBI AR s
Mr. C 77 years old PRUHealth FlexiChoice Medical Plan S TR LT ST e o 5-87M

PRUhealth medical plus oronary artery disease
HE4 77 B% (255 EHBRREETE & BE M B s B yA 98M
Mr. H years old PRUmyhealth prestige medical plan Myeloid leukemia HKD ¥
’ y o B ARPE ZE 0 AR ZE; B A H I

Cart 47 ﬁéars old rﬁfﬂ@f‘l\i L ﬁ%ﬁ{%d@u"ll'é? Cerebral artery occlusion and infarction; HKD 3 56M
Ms. C Y AR el PIREEE Mk el Gl Intracranial hemorrhage
Lzt 5g B 5% EHBRREHE EREM T EHE B% 3 26 M
Ms. L years old PRUmyhealth prestige medical plan Ovarian and other uterine adnexal cancers HKD
S&+ 27 # (5% EHBRREE BRI %2 69M
Ms. S years old PRUmyhealth prestige medical plan Septic shock HKD

U ESBERFEBRANER  BESEAUMBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E ﬁ
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TXREREESR (FHER)
Top 10 Claims Cases (Hong Kong)

ZRA FH REEZFE -] HRESH
Insured Person Age Policy Names Diagnosis Claim Amount

Lzt 54 B R B B R i B 5T &l IE; BERR R ER ik 2.30M
Ms. L years old PRUHealth VHIS VIP Plan Breast cancer; Chronic serous otitis media HKD -
G+ % BENER 1 T B

Ms. G 66 years oia PRUhealth medical plus Lung cancer HKD 2.14M
Lzt & EHMIER BiE st

Ms. L 40 years old PRUhealth medical plus Lung cancer HKD 2.1 3M
HZ £ # R BRI E S A ki

Ms. H 64 years old PRUHealth VHIS VIP Plan Breast cancer HKD 2°08M
MSE4E 75 B R B R Y T ) =4 B% 9 07 M
Mr. M years old PRUHealth VHIS VIP Plan Stomach cancer HKD <-

M EBEEAFEERCTNESR  BERSHENMBRAETHE -

The above data are based on the approved cases only and claims payment amount are rounded off. 3&@ I E ﬁ
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TXEEER (RHBER)
Top 10 Claims Cases (Mainland China)

ZRA FE REEZFE 2 BRESH
Insured Person Age Policy Names Diagnosis Claim Amount

RABEEBRABRRHEED EBRE

I
O
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Q
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CRE 56 & RAE R B, B, & B e 27M
Mr. C years old PRUHealth FlexiChoice Medical Plan Liver cancer; Coma; Anemia HKD &7
PRUHealth VHIS VIP Plan
BEMER
ChHE 49 [ B RESEETE BWE; 181 T % © g QM
Mr. C years old PRUhealth medical plus Pancreatic cancer; Chonic liver disease HKD ~7-

PRUmed lifelong care plan

BEAFOAER

PR
L4 50 R B AR RIS B ARERF (BHEER) B £ 93M
Mr. L years old PRUhealth essential critical care Hodgkin's disease HKD -
PRUmed hospital care plan
PRUHealth VHIS VIP Plan

[2n] EHERRETE
65 B [ B REERELE]
years old PRUmyhealth prestige medical plan
PRUmed lifelong care plan

ZR%E

KB | BHRE AR RN RE S WA B
Mr. Z 4.47M

Colon cancer; Cancer involving the kidney HKD

R BRGER
P BT
B R B RS R 12 B w2l
years old PRUhealth essential critical care
PRUmed hospital care plan
PRUHealth VHIS VIP Plan

CZ*

E t # ;
N e ; BREBETR{LMEREET & ﬁ(’f 3.70M

Lung cancer; Knee osteoarthrosis

53

U ESBERFEBRANER  BESEAUMEAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ;5@ I E ﬁ
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TXERER (AER) =
Top 10 Claims Cases (Mainland China) =
(V2]
Insured Person Age Policy Names Diagnosis Claim Amount
{Epe BT
[fEgeees | 53
Kzt 5q B (5 | ERBAREE B B4 B3 £3M
Ms. K years old PRUmed hospital care plan Lung cancer; Pneumonia HKD <7~
PRUmed better care plan

PRUmyhealth prestige medical plan

Mz + 46 [2RE] EHEFRRE A B% 3 07M
Ms. M years old PRUmyhealth prestige medical plan Breast cancer HKD <7«

[0 EREE

Py Rt =T

L B BB SR fiir iz B

Mr. L 48 years old Evergreen Growth Saver Lung cancer HKD 2.75M
PRUmed hospital care plan

PRUhealth medical plus
s EBTEEETE "

M Bt R B BRI B 5t & e B

Mr. M 51 years old PRUmed hospital care plan Lung cancer HKD 2.66M
PRUHealth VHIS VIP Plan

. [ ERERTE

S B fRe8 B B MR = B 5t 8 EhEE B

Ms. S 35 years old PPRUmed lifelong care plan @ Colon cancer HKD 2.60M
PRUHealth VHIS VIP Plan

U ESBERFEEBRANER  BESEAUMEAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ;5@ I E ﬁ
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ERTEBRMERMEPR [ RELHE | HBREREMARE  SEFBAETIHERNBRERARABRERFRL
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BE Z HREFHE5R BEds - BEEREMNRGESEE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie
\ ShRL 5 5 BT B BBS00UFBENBERRBETENERREREE

pr o
A = Gastroenterology & ﬁ E With more than 500 network medical specialists
\o |/ General Surgery ( J Hepatology | and well-equipped medical network providers

RE / KER e e et @
®>) ounhaimology S oy + 13T BILREE - BEBHES KR
Covering 13 private hospitals across HK
-
HEmR 4 WERE = l B30 GEMA L - ARBHBEMENTR  MEBZEUT 2
Otorhinolaryngology [ Urology 0 BT R 18 AR
With more than 30 diagnostic imaging service centres across Hong Kong,
lgm providing the following diagnostic imaging tests
Py g o B OHIREH
ﬁéﬁ, MRI Scan
Obstetrics & Gynaecology o BISEBRE
CT Scan
o FEFRETEERM
PET Scan
11 . N
= hEIR i RRPY S B
[ H-H Designated medical facilities in the Mainland China and Macau
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Overview of Medical Network - Medical Expenses Direct Billing Service
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3 Simple Steps for Medical Expenses Direct Billing Service

FPEIERE A R EEEARTAN R A LM
455 B BWhatsApp / W {SE SRR REB 1
FHHESBERECEBRZE RS
( [H2P] #w5%)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Team via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

BREs - BREREMRBITE

E=
—®

EReARBEenbEFREERER
BB - BRFRFEIEAEGUES
BEAGRRRAER ﬂﬂﬁﬂﬁéﬁf' BN RS A

REHZAER
The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

BHANE—E TR

Budget certainty

Q BB RERTE ST AR A4S

situation and terms & conditions)

HEFESHREAREENERE R E I RIBERK

(R EBRITRRARE

Instant Pre-authorisation Result (subject to actual

ERs#ZPEEF @

Slmple steps for pre-authorisation i} \1

WX RERIBSE o FAHEE - DB EHMMEMHTEETE -

D
P 9

BEPARKER - BEFM
HO R B BB TR O Bl S SR RS AT
HERE  W=H
BERERENRY -

Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic

imaging service centre; and enjoys the
medical expenses direct billing service.

HRFEEHEBARE  FRFREES
Prudential will follow up directly with
the doctors; hassle-free for the customers

RELA AR ) e ' A E 44885 BRIRGREE | % (44822 BN IR IRME | (RI5ESHEIR RN EL A0 RIRRS)

Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging
Benefit" (subject to designated plans and terms & conditions)

For more details, please refer to the relevant terms and conditions of the medical expenses direct billing service available on the Prudential website.
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B - BREREMRGIEAASE

Medical Network - Medical Expenses Direct Billing Service Claims Summary

{EPRHERE Akt E
Hospitalisation Pre-authorisation successful rate

12% 96.7%

R —REET=EEBERT R —TAEEBAER
12,086 Goses kD 0.253 billion 183 Gases KD 26 million

%é‘?‘%ﬁﬁﬁﬁﬁ&ﬁ“
PEEER L
Medlcal Network - Type of
Medical Expenses Direct
Billing Service” Claims

BEANTEEEEAE A REEERR

Top 5 Causes in Medical Expenses Direct Billing Service Claims

1 HILR G -~
@ Digestive System Diseases 4,659 cases

(in %) PR KRR
Diagnostic
/ Imaging Tests
46%
B EF#i ()
Day Surgeries
42%

N EREE REAREREETE  REEEAIEBARE  RABTERTE  RUUEFRE - RINEFRE - BRMER -';,-'~

RERERTE - [REE| BRRETS - SREETE
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

UEBEEECRANESR  EESRUNBAAETE -

The above data are based on the approved cases only and claims payment amount are rounded off.



& A S K Individual Life Insurance

BB - BEREAANREERS 2 37

Medical Network - Medical Expenses Direct Billing Service Case Sharing
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R ZEEZE | —XUEAFHRSERERE

Standing by Our Client in a Critical Moment: A Compassionate Claims Journey

e
4»

RAEERBMANEEEFS
IBET78E » B 20184 e
BEEEEMNGERGE
(PMP) — BEBf%EE T

50,000—ERERFNEE
AR ©

Mr. Cheung, aged 78, is a long standing
and valued client of our company. He has
been insured under the PRUhealth
medical plus Plan (PMP) since 2018, with
an annual deductible of HKD 50,000, and
had maintained a good health condition
over the years.

O—

g

BER  BRPERIAKARE
MR - BHERE RS
ARMENE - EXRBRERN
X ER - EREREERSE
TRMUERAE - EEREZ

E2% P ETRVBR M &GS

After his recovery, Mr. Cheung expressed his
sincere appreciation for the prompt, professional,
and compassionate support provided by our
team during this critical period. This case truly
reflects our customer centric service commitment
and our dedication to standing alongside our
clients when they need us most.

AR R SRS RIBS BINRIE - WRRERARINAR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

AR - SREET R MK ESIE - BRES  BEESERARIETRSHER

Fii o

HRETBRER o 55  EVERE -NEREALR  REFRFEREMRENY -
FEERFR  ROANEREBAERFAER  E2EEEEXHREREFER - R2EITERR
B ARRES  BERPRERARHTINGE  MEFTRUNKNEABERXEES -
R - FEBEFEE —ER  BEEZRERFRERLARE - EPBEEEREEFBEER - R
BNRFERE - WAE{ETERA# L ERRIER 28 - BRARIG URBTE -

R BEAERIRBENSEFEMNBEREE _a8T - EtBREEMENRZHT  FRPRFJFX
REFRFINFEBNE  HBHRSERBERAYHREAE  ANBETEFRIXANEEED o

In mid May 2025, Mr. Cheung suddenly developed symptoms including headache, drowsiness, and dizziness. He was
urgently admitted to hospital, where he was diagnosed with acute stroke, subarachnoid haemorrhage, and a cerebral

aneurysm. Given the critical and life threatening nature of his condition, the attending doctors recommended
immediate hospitalization and emergency open brain surgery.

202555 A A IRAEERANIRERE - FERESZENR  KESXRBEER  BD ﬁ | E

In view of the substantial medical expenses anticipated, the financial consultant promptly contacted our company to
seek assistance for a direct billing arrangement. Upon receipt of the request, our claims team acted swiftly and
conducted a comprehensive review of the medical documentation and clinical circumstances. Within two working
days, we successfully approved the Letter of Guarantee, allowing Mr. Cheung and his family to focus fully on
treatment without the burden of upfront medical payments.

During hospitalization, Mr. Cheung’s condition unfortunately deteriorated, and the attending doctor advised an
extension of hospital stay for further observation and treatment. Following another request from the financial
consultant, we immediately reassessed the case and approved the extension within two working days, ensuring
continuity of care without interruption.

In total, the medical expenses incurred throughout the treatment and hospitalization exceeded HKD 2 million. Under
the direct billing arrangement, Mr. Cheung was only required to settle the annual deductible stipulated in the policy,
while all remaining eligible expenses were covered by the insurance plan, significantly easing the financial burden on
him and his family.
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How Common is Cancer
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Every T4 minute’
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1 person gets cancer
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will suffer from cancer
1
before the age of 75
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1 m‘l men
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1 in 5 women

BERRESource: 1. BIREEREBBEERSE PO 1 (2023F FBBAER ) - 20255108 ©
“Cancer Statistics in 2023.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2025
2. PEERBHYESE  (BEFBED L 2024F 2B KHEERS) - 2024524 °

“China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BEER B 2026528
Data collection date: Feb 2026.
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wEsesgsenA+HEA
The number of male lung cancer
diagnoses increases by

540,000 every year

ARARARRAR

shifi srme SEzgzssgnll+IZEA
The number of female breast cancer
diagnoses increases by

420,000 every year
o000
I R R R R R
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Every T minute?

9 people get cancer
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Top 5 Cancers in Hong Kong and the Chinese Mainland
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Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong

L -

BERRESource: 1. BIREEREBBEERSE PO 1 (2023F FBFAER ) - 20255108 ©
“Cancer Statistics in 2023.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2025

2. FEEREBMESS  (BASEEPL 2024 F2ERHBAERS) » 2024528

“China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BEER B 2026528
Data collection date: Feb 2026.

* R2023BFHF

By incidence number in 2023
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By deaths rate in 2022
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Life Expectancy at Birth in Asia

ERFRSource: 1.
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REREMLTBCH ISR BRECHE ZHRER?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

BEASEE (BBNZER BT BHET) > 2025988 ©

*

BRNEIE 52024 F HAERFEED ©

Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2025. Data displayed is life expectancy at birth in 2024.

AAGER (BASMeFREBERR) » 2025578 ©
Statistical Handbook of Japan 2025." Statistics Bureau of Japan. Date of Access: Sep. 2025.

. AR EE R (MRS ®) » 2025554 ©

Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2025.

. FEERGR (FEBE:AD) 2024F18 ©

Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024.

BRAZERGR (FRARMEFHR2023-2025) > 2025F9H308 ©
Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2025.

* BRHBIER20205F M A RFFERIE S o
Data displayed is life expectancy at birth in 2020.

~ BRKHBIEB2025F A REED ©
Data displayed is life expectancy at birth in 2025.

BEER B 2026528
Data collection date: Feb 2026.
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What is Critical Iliness Protection Gap?
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fRa? 2023 £ 4 AU LEERXTRET & 500 2FETR  EETHEETRIOBKERERRDO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

PR RE

The required critical illness coverage amount

¢ RERE

A Protection needs é
PN - ' I (EEE SR
78 AR YU I8 5k - N
=z 3
3 m : - HEBERE
fi%ﬁlﬁ.ﬂ”ﬂ (R E A SRR AR Estimated income loss Existingcritical
Critical illness AERATE) due to critical illness ,
protection gap (Calculated based on the critical illnesses (TIEIAH)\ « ?EHE*EE’J%‘IE%FE?) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

FhEFHEANEEREROSE—E—T/\BET -
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R AR RIS B B R R O N 2023F3 B IR

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?
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EAREERESSE . _BT/N\EET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BE+tEEBT
[ —B= —I' mE#ET 1
i — HKD 1.47 million ’
| § ‘1‘1%/%75 . “_ HKD 1.24 million he i —mss § t+EET
'\ D 0.9 million | M REET “. H/K\Dt)_Gé%rﬁI?gn “ HKD 0.78 million
HKD 0.49 million '
e B5 BEEFX EEREFL TERRFEFEEFL RIBRR¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
RERKRE(EE) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z =1 '/ —
Bk REEEE I AR RS S O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — p— A ot N
— _ —H— =TT
—HENE:S 3
—EEN EER htEET V YN HKD 1.18 million
HKD $2.08 million HKD 0.9 million

ZHENRBEES R EEFLMR (43%) BMRERE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

LA E s RIERE BT ARELTEAE o

The above data is collected and calculated through online questionnaire forms.
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Critical Illness Claims Summary

RERBEMIEME S

Hib Successful Claims Rate for Critical Illness

Others 86%

14%
P

Stroke
3%

B AR RER R s,
R FIRREE
Early Thyroid or
Prostate Cancer
3%

R
Carcinoma-in-situ
5%

T

HERRERED L

Cause of Claims (in %)

FEIE
Cancer
CRENERES 62%
Heart and
Blood Vessel Disease
13%

The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

Q RERERRENRERREAREFRMRATHERERRZES @ BFREBEHRF A L LEREIRER -

BUEBEEEDEANESR - BERED L AUAEEAEHE -

The above data are based on the approved cases only and successful claims rate is rounded off.

WX RERIBSE o FAHEE ~ HBRR EHMMEMHTHETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

B UERRRERRE

Top 2 Causes in Critical Illness Claims

1 & ®
3451 %
9

2}
S
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A E R Z £ B Z FiBreast and Female Reproductive System

25% (mE- FEBRTEZ)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2 4% Respiratory System
14% (8@ - 85 ZRERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SH{L R &R Digestive System
MN% (ag- -85 BE- K- B SBREB)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

BRR AR
0,
% Thyroid Gland
MR %% F##FiBlood and Immune System
4% (mmg - RERERERR)

(Leukaemia, Lymphoma and Myeloma)

S G B =
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B E# R MR D ITER
Critical Iliness Claims by Age and Gender

TEERSMHZRFRARN DM 2 BREREE - W HFRARN 2 TERRERER -

The below chart shows the no. of critical illness claims for male distributed by age with the top cause.

SEHEARI EEEERE (KkESER) FEEEREESEL (MREdtaan)
Age Group Top cause (by age group) Top cause % (by age group)
VIR R RIS
188 - 0-10 Respiratory System Diseases 66%

FEIE - MR R RERE
36 I 11-20 Cancer - Blood and Immune System 25%
= FEAE - HAt
Male M I 21-30 Cancer - Others 27%
FEAE - HAl
187 - 31-40 Cancer - Others 30%
BRALIRA

452 _ 41-50 Circulatory System Diseases 37%

BIRALIRF 0

BIRALIRE 0

328 _ 61-70 Circulatory System Diseases 37%

BRAGER 0

93 - 71-80 Circulatory System Diseases 37%

HEAGNAERERR 0
1 ‘ 81-90 Nervous System & Sense Organ Disorders 100%

M T T T T l
1000 800 600 400 200 0
EEEZFEE No. of Claimants
M EBEEaEEEANER -
The above data are based on the approved cases only. ?&E i E ﬁ
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B E# R MR D ITER
Critical Iliness Claims by Age and Gender

TERERZEERFRAMNS M BREEHE  WIIHFRARNETE/RRERERA -

The below chart shows the no. of critical illness claims for female distributed by age with the top cause.

0 FHE AR
Age Group

124 0-10

3oI 11-20
B 72. 2130
70. 71-80

5| 81-90

f T T T T 1
1000 800 600 400 200 0

HEEE S E No. of Claimants

M EBEEAED BANESR -

The above data are based on the approved cases only.

EEEERE (kESER)
Top cause (by age group)

FEERREES (KkERER)

Top cause % (by age group)

RS EN 20

Respiratory System Diseases 76%

FEAE - HAt
Cancer - Others 20%

FEIE - Hfth
Cancer - Others 49%
FEIE - WMAETERAE 329
Cancer - Female Reproductive System 0
FEIE - EEERS 45%
Cancer - Female Reproductive System °
FEIE - WIEETERS 48%
Cancer - Female Reproductive System °
FEIE - WA TERA 38%
Cancer - Female Reproductive System 0
FIE - WMETERE 27%
Cancer - Female Reproductive System 0
BIE - LR 40%

Cancer - Digestive System

iREE B
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RS R RIRR

Critical Iliness Claims by Claims Payout and Gender
TEREREMR A2 BRER RS EREARTHEREHE -

The below illustration shows the highest claims payout and average claims payout of the critical illness claims for male and female.

= BEERE f) REERE
Highest Claims Payout Highest Claims Payout
NBEZ=TEER . —TERTHEEBR
HKD 8.2 million HKD 10.65 million

FIHRAEEEH FIHRAEEEH

Average Claims Payout Average Claims Payout

NThBET NThBET

HKD 0.69 million U= HKD 0.69 million
S HEERH B prgcd HEERH B
Male Total no. of Claimants Female Total no. of Claimants

1,850 2,869

U EiREaECEANER  BESERLINREAESE

The above data are based on the approved cases only and claims payment amount are rounded off.
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HhBEEeERSNERRE
Top 5 Critical Iliness Claims Causes by Payout

TRETHINVEAERSHER
The below table shows the top 5 claims payout of the claims causes for critical illness claims.

B2 EERERREA o

BIE - WMEERR

Cancer — Female Reproductive System

FEIE - IR R BURR

Cancer — Respiratory System Diseases

FIE - R B AR AHAS

Cancer — Musculoskeletal & Connective Tissue

FEIE - HILE#E

Cancer - Digestive System

BRABIRE

Circulatory System Diseases

UEgEEaEeBANER  BESHEUNEREAETE -

The above data are based on the approved cases only and claims payment amount are rounded off.

tRNATERT
HKD 0.78 billion

ERNTEET
HKD 0.58 billion

ARNTEET
HKD 0.58 billion

ERATERR
HKD 0.39 billion

=RNTERT
HKD 0.38 billion
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t+E8#Ex
HKD 0.7 million

ht+=B#&x
HKD 0.92 million

N+ EET
HKD 0.86 million

+t+NE#ET
HKD 0.78 million

m+tEBT
HKD 0.47 million
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Critical Iliness Claims Case Sharing
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EFRBE  HERRRETFEHUIE

Putting Customers First with Comprehensive Support During Critical Illness

RERPHmBTFLE [FHR—
O £ | fERRARRE (CIM3) A2
AMFRBEEDDEMBHEMLA

BN EN  EREERERERE  SXERASRKREEEAFE  THREMEE

BER BREFPESVERKBAZTREY - BETERF R HEMEBMRIGE

PBE  BRAESERAEEWITER EFLBRET  RMBEEMTEIEEER

mis - FRMERNDE - TFF B UERERMNEAL FEIZ2HEGRN - RRBRERBEIATFNELAS

BAZ  BOBEBRE NEHEKK REEE » WEEATANRAKESE - THEBRADEEER  BEREZEHIAILX

MEHEE - SEEEARFDEE 4325,000% 7% ©

BREETSRERIZINITEMEE ;E"ﬁfgxﬁﬂ%%ﬁﬂﬂfg;%g;%; éiﬁ%%?;ﬁ¥@ﬂ¢f%1Fﬁm{§iﬁg%ﬂﬁgi\m%%gﬁ

In this case, a 43 year old customer was E5 B '\Eﬁi%ﬂ E;‘\%l VER Ri% Eu%:%fﬁl_; FISERY S - IR IR AE R R AL 8 0T

diagnosed with chronic myeloid leukaemia B HEMANERRREERERTARLAR -

approximately two years after her PRUHealth Given the medical complexity, our Claims team worked closely with healthcare providers to proactively gather

Guardian Critical Illness Plan (CIM3)
commenced. overwhelmed by anxiety and
concerned about her health and financial
responsibilities, the illness brought significant
emotional and financial stress for the family.

A

all required information without burdening the customer. Continuous communication ensured transparency,
allowing both the customer and her financial consultant to stay informed. Each document and medical record
was thoroughly reviewed to guarantee fairness and accuracy in the assessment. Medical findings confirmed
that the condition met the policy definition, with no adverse or non disclosure issues. With reinsurer
concurrence, the claim was fully approved and paid in the amount of USD 325,000.

This payment not only alleviated the customer’s immediate financial pressures from ongoing treatment, but
also reinforced her confidence in our team’s professionalism, responsiveness, and dedication. The customer also
found reassurance as our Claims team quickly stepped in to guide her through the process. With clear
explanations and empathetic communication, her emotions gradually shifted from distress to reassurance,
knowing she had a committed team supporting her at every step.

HERFRRMEETFERFZNFARMBEOMEEAE - HEMEIFIRERRBHRNE S » SUSERERE - R
EEFEURELONEREH - AR PIREH TS REERNIERER -

This case demonstrates our ability to provide thoughtful and comprehensive support when customers need it most, helping ease the
pressure brought by a serious illness. Our team’s professionalism allowed the customer to focus on recovery rather than administrative or
financial concerns. We remain committed to delivering a compassionate, seamless, and reliable claims experience.
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Top 10 Claims Cases (Hong Kong)

T&Z+
Ms. T

Lz =+
Ms. L

L%
Mr. L

Izt
Ms. Z

WHEHE
Mr. W

Ll ESEEEFERANER  ERSEAUINERAFTE -

31 2

years old

41 B

years old

34 B

years old

7%

years old

52 2

years old

TFHEBEZREMER
[FBIR—%E ] BRRAT
FHEBRELEEDHRI
PRUhealth critical illness multi-care
PRUHealth Guardian Critical Iliness Plan Series
PRUHealth Critical Illness Term II

fEER DRI
[FR—4E | BHRRZRT
PRUHealth Critical Iliness Extended Care 111
PRUHealth Guardian Critical Illness Plan II1

THERERRIER

PRUhealth critical iliness extended care

TFHEEERLEINER
FHEERBEMER
FEERTREDER I
PRUhealth critical illness extended care
PRUhealth critical illness multi-care
PRUhealth critical illness protector I1

R ERETE I
PRUmyhealth crisis lifelong care III

@ @ &

The above data are based on the approved cases only and claims payment amount are rounded off.
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RItIERE

Benign tumor

By

Lung cancer

EEIRE

Aortic aneurysm

REMIEHERE

Sudden hearing loss

B

Stomach cancer

x5 10.65M

B%9 33M

=% 8.20M

e 7.44M
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Top 10 Claims Cases (Hong Kong)

DA
Mr.D

SHkHE
Mr. S

L4
Mr. L

Y&Z*
Ms. Y

X4
Mr. X

Ll ESiEEaFERANER  BRESEAUNERAFTE -

ars old

BR
53 &

36 &

years old

5g =

years old

40 &

years old

37 &

years old

FREBERR K MER
FHEBEREMER
PRUhealth critical illness extended care
PRUhealth critical illness multi-care

fERE B REE
THRBEBEMER
PRUmyhealth crisis lifelong care
PRUhealth critical iliness extended care

fERRERE
[FBAL | RIETTE
TEEEMRRES
Crisis Cover
PRUflexilife
Total Disability Waiver of Premium Benefit

FRIEIRFE360
R IR

ek BRI
PRUCancer 360

PRUHealth Critical Iliness Extended Care II1

PRUHealth Critical Iliness First Protect II

e IR
[k —%] BRERS

PRUHealth Critical Iliness Extended Care II1
PRUHealth Guardian Critical Iliness Plan Series

The above data are based on the approved cases only and claims payment amount are rounded off.
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EX e

e e 7.14M

Kidney cancer

SUHERB et
Acute kidney failure I/-IKD 7-01 M

MERE B
- o 6.82M

Lymphoma

B 2% 6.41M

Lung cancer

RS g
Skin cancer HKD 6-33M
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Top 10 Claims Cases (Mainland China)

%5
Mr.Z

Lzt
Ms. L

Y&
Mr. Y

ZZt
Ms. Z

Wzt
Ms. W

UESEEamEeBANER  BESHEUNERAETE -

22 &

years old

4y *

years old

53 &

years old

56 &

years old

62 &

years old

FHEERAEINER

PRUhealth critical illness multi-care

A FEEHFERETTE
R RESE
5% BHERASRTE
[ AL | REEFTE
5-Year Renewable & Convertible Term with Crisis Cover
Crisis Cover
PRUmyhealth lifelong crisis protector

PRUflexilife

fERRERTE
ETEEETE
B 5 IER
Crisis Cover
PRUmed hospital care plan
PRUmyhealth crisis multi-care

RS IMER

PRUmyhealth crisis multi-care

fEARRETTE12

R RERT &

(257 | fRESRE

B B R 8

Crisis Cover 12

Crisis Cover
PRUmyhealth lifelong crisis protector
PRUmyhealth crisis lifelong care

The above data are based on the approved cases only and claims payment amount are rounded off.
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FARARAE B
o 4.76M

Thyroid cancer

By o 4.21M

Cancer of the tongue

fifisE ‘}%’#154.10M

Lung cancer HKD

25z ke 3.76M

Breast cancer HKD

Breast cancer HKD
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TXEEER (RHBER)
Top 10 Claims Cases (Mainland China)

FFEEHRESRERE
fERRE T &

WitE R (BN R 3 )
Mr. W 55 A FERRLEEER RMER B 2.74M
years old 5-Year Renewable & Convertible Term with Crisis Cover Benign tumor HKD <-
Crisis Cover

Crisis Cover Plus
PRUhealth critical illness protector

CaeHaE SRR SR B 5 7 s
5 39 7 R SR B “ kAR £ 5 70M

Mr. C years old PRUmyhealth crisis lifelong care Thyroid cancer HKD

rBAE] BRASRHE
L&+ = o B RS Bl fé? 28 #% 5 63M

Ms. L 52 years old PRUmyhealth lifelong crisis protector Stomach cancer HKD
PRUmyhealth crisis lifelong care

CZ=L 143 A BRI B B 5 L TM
Ms. C years old PRUmyhealth crisis lifelong care . Pancreatic cancer HKD -

hFEERGRERETE
ek R &

NZ =t 5q FERBLR2ER 2 s 2% 1 6M
Ms. N years old 5-Year Renewable & Convertible Term with Crisis Cover “ Breast cancer HKD -
Crisis Cover

PRUhealth critical illness protector

Ll ESEEEFERANER  ERSEAUINERAFTE -

The above data are based on the approved cases only and claims payment amount are rounded off.
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LA

I+ | ‘(ﬁ T wERRE
- Bank savings and
“n 4 § @ /—\  Stockinvestment

4 )
e ERMRERS | SRORERS
Future family Future education
A expenses expenses $ RIRETE
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includes personal and group life insurance

ERZATEASHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

BERRR  RIBEEER © (RE®RO [S@ER] #XK) 2021 F8 A25H °
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.
e BEEXH%
BEER B 2025684 - Back to C
Data collection date: Aug 2025. ack to Content
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Mortality Protection Gap for Hong Kong
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S RERRORX - AEELUERFHE ENMBER L ERRRE A FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BLASE A RO
TEFHE  SEABAONTY

BBERSWRERD BEEEBAONFEIHHRE . S
’ wnmEs s s—T I, FEs BHREROR T VEEH
nIP AT _ R . REJt Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

BRI - RIBKEER - (RERO [BHEAKR]HR) - 2021 F8 A25 A °

Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@i Eﬁ
BEERBEH 2025684 - Back to Content
Data collection date: Aug 2025. ack to Lonten
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S B E ERMEEIHBERRR
Death Claims Summary SERRERUEME S Top 5 Causes in Death Claims
Hih Successful Claims Rate for Death 1

Nervous System & Sense
Organ Disorders

2 R 614 %
Respiratory System Diseases cases

1%
'
S 3 IR R F TR P
RSRERE Circulatory System Diseases 549 Gses
Injuries & \ REE
Adverse; Effects Cancer Py ,i’
9% 38% ]
hva aN %—(
EERRBDL
Cause of Claims (in %) :
g A GTEIE SR> 552
Top 5 Types of Cancer in Death Claims
fEIR R SR SH{L R #E Digestive System
Circulatory System 35% (a®-B EE- K B KBREB)
Diseases (Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
20% 1K 2 4% Respiratory System
n 25% (AW WE - XRERH)
(Nasopharynx, Trachea, Bronchus and Lung)
235 Y E R L ETE R LBreast and Female Reproductive System
' DO FERRTER)
@W%ﬁﬁiﬁ (Ovary, Corpus Uteri and Cervix Uteri)
Respiratory Syitem Diseases MR %% F##FiBlood and Immune System
22% O 6% (hmF - HEBREREHE)
(Leukaemia, Lymphoma and Myeloma)
2021 FHERERZEERT RRE= 2 0% @ SHERFKMER . BREL(BRERK)
In 2021, The first three major diseases that caused death in the Chinese Mainland are ‘H’ 2% Urinary System (Kidney and Bladder)
\ heart disease, malignant tumor and cerebrovascular disease’ /
ERIFRSource: 1. (2023FENEERELTFE) - 2025518 ©
China Health Statistic Yearbook 2023. Jan. 2025.
. . e IREIE B
N EBEEEERANMER  BERDE DL AIAMBEREAEE - Back to Content

The above data are based on the approved cases only and successful claims rate is rounded off.
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YU S R MR BT E R
Death Claims by Age and Gender

TERRSHRFRANS Mz FHIREHE - WHIHFRARN CETESHIERRA -

The below chart shows the no. of death claims for male distributed by age with the top cause.

e

ENES i3
) 2 0-10 Respiratory System Diseases 50%
BERREE
Injuries & Adverse Effects
BERREE
=¥ U7 21-30 Injuries & Adverse Effects
St
Male

22 11-20 55%

41%

ERRRESR 36%

Circulatory System Diseases

45 31-40

BRALSRRS

Circulatory System Diseases

94 41-50 34%

EREGRER 8%

Circulatory System Diseases

183 51-60
BERRSRRE
e 61-70 Circulatory System Diseases 27%
BRALRS
166 71-80 Circulatory System Diseases 24%
ENEN 3

Respiratory System Diseases

73 81-90 49%

590 RS EN 30 57%

2 Respiratory System Diseases

I T T T 1
300 225 150 75 0

IBEEZ EH A No. of Claimants

K ESIBERFEEBAHESR -
The above data are based on the approved cases only. ;EEE E ﬁ
Back to Content
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YU S R MR BT E R
Death Claims by Age and Gender

TERRZEERFRANS M SHIREHE - WHIHFRARN 2 ETESHIERRA -

The below chart shows the no. of death claims for female distributed by age with the top cause.

15[
i
Female

237

183

[ T T T
300 225 150 75

JEEESR S B E No. of Claimants

MR EaESBANESR -

The above data are based on the approved cases only.

FEHERI
Age Group

0-10

11-20

21-30

31-40

41-50

51-60

61-70

71-80

81-90

>90

EEHEBRE (KESER) TEERREESE (KkEHRER)
Top cause (by age group) Top cause % (by age group)

BIE - NN ERARREFAS

Cancer - Musculoskeletal & Connective Tissue 22%
BEREEE .

Injuries & Adverse Effects 50%
BERKREE 0

Injuries & Adverse Effects 27%

BIRALIRE 31%

Circulatory System Diseases 0

ZIE - EEN S
FEIE - KBRS 23%

Cancer - Female Reproductive System

FEIE - WEETERS 28%

Cancer - Female Reproductive System

FEIE - HIERBRR 17%
Cancer - Digestive System Diseases °
Respiratory System Diseases 0
RSEN S0 359
Respiratory System Diseases 0

Ind E \F‘
TR GRS 12%

Respiratory System Diseases

RMEE B
Back to Content
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SRR S B R R BHR
Death Claims by Claims Payout and Gender

TERERSUERZMEc SHER ESEREARFIEREHE -

The below illustration shows the highest claims payout and average claims payout of the death claims for male and female.

= BEEREE f EEEReE
Highest Claims Payout Highest Claims Payout
—FTtERETARERRT ' —FtE=TAEAET
HKD 17.56 million HKD 17.26 million
FHERAEEEE FIHRAEEEH
Average Claims Payout Average Claims Payout
tt+N\EERxT NTAREET
HKD 0.78 million U= HKD 0.66 million

S HEEPRRB 7% HEEEPRRBEH

Male Total no. of Claimants Female Total no. of Claimants

910 883

U ERBEFEEANER  BESEAUMBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ;BEI E ﬁ
Back to Content
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DEEHERBORTER

Serving Our Customer with Professionalism and Empathy

WRIEREERFER - FRPIAVIERSE R L B AT B R R (R 5
ERER THRSBEHATENKREL XEWMEERSE
Mo B BREBREREENNITHRER @ BIR

~
X A RS " oy R ERREIE AT o BB EIE B RAR RARETHE A SN
£ AR A S s E e L BE - REBERHEN - SRR RR T T 00
RMERE A LSRR T EANEEEE  FEF SR BT R A2 BRI RE45200,0005 T » FEF FEEEA
I - ST o e EFN B T8 o BB - 0 RS AR R RE N
BELEYIRE - EEISH - Tﬂ_ﬂz/ﬁﬁihg%ﬂifé ’ B2 S S A R

s IR | WM EREREANE MR S LREIOE R ARG -
Ejﬁagg%zﬁﬁmo i N Upon receiving the claim request, our Claims Team stayed in close
. . » communication with the servicing agent to understand the full timeline
At the end of 2021, a customer experienced the most devastating and provide clear guidance on required documents. The team also

moment of her life—the sudden passing of her 16 year old daughter
due to an unexpected viral infection. The emotional impact was
overwhelming, leaving her unable to confront the loss for years. It was
only this year, after slowly regaining emotional strength, that she felt
ready to submit a claim—four years after the date of death, during
which the policy had already lapsed for two years.

proactively followed up on policy reinstatement procedures to ensure a
smooth process. Through close collaboration with the servicing agent and
Policy Administration Team, the policy was successfully reinstated. Upon O
receipt of all required documents, the claim was fully approved within 1
working day and paid in the amount of USD 200,000. During this deeply
difficult period, the team provided care, patience, and professional o

o J support, for which the client expressed heartfelt gratitude.
FHRZIREEZR D -

} :
: .; Q i !.
This case reminds us that in moments of profound grief, even small gestures of understanding and timely support can make a mean-

BERREERM  ERUNRES  —HEREERNHEEHERBEEN NS - ERERERERRTRRTE
l ingful difference. Throughout the process, the Claims Team demonstrated consideration and genuine empathy, ensuring fairness and

BEEEIED - WAEXMAMNEERRE-—SHILT - FH - RMFL - EHERBARZ  FRECRMANX
professionalism at every stage. We hope the client felt comforted and supported during one of the most difficult periods of her life.

RMEE B
Back to Content
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TXRERESR (FHER)
Top 10 Claims Cases (Hong Kong)

ERA F#h REEZTE BRESH
Insured Person Age Policy Names Diagnosis Claim Amount
Lot 7g RUEFIEI B R T PEAR 2 T AE #%47 5EM
Mr. L years old PRUwealth Series 1T | Cellulitis and abscess of the buttock HKD °

[EE4FI1] REEETE
EEZTEETE
EEZEHE
o [0 RS
WX+ * (B ABital B _
69 reas] EHEERRHS . o 17.26M
Ms. W years old Better Life Assurance II Pneumonia HKD
Evergreen Wealth Multi-Currency Plan
Evergreen Growth Saver Plus II
PRUIife monthly income plan
PRUmyhealth prestige medical plan
Y&+ gg MR EREHE FEE R E RS %44 15M
Ms. Y years old Evergreen Growth Saver Obstructive hypertrophic cardiomyopathy HKD £
L4 18 PR SR EEREE THSEME %43 26\
Mr. L years old Evergreen Growth Saver Plus II Multiple contusions of the lower limbs HKD &7«

UEBBEECEANER  BERESHEAUNBREAFTHE

The above data are based on the approved cases only and claims payment amount are rounded off.

RMEE B
Back to Content
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TREREER (FHER)
Top 10 Claims Cases (Hong Kong)

ZRA -3 REEZHE 2 HRESH
Insured Person Age Policy Names Diagnosis Claim Amount

(&SR HERESE

VA ?P%fﬁfﬁﬁf,ﬁﬁﬁ_ll_lﬂ:-kiﬁﬁ
& ey M FBHBE s
Mr. Y 43 years old Evergreen Growth Saver Site injury ” HKD 1 1.81 M

PRUTerm Family Protector II

PRULife Protector II
>
Q®r=* 56 AR & B SRR TR R E B9 84 M
Ms. Q years old Evergreen Growth Saver A Adverse reactions to drugs or biological products HKD <~

Ch&E # [FEFA] EWABR=TFH B FABHTIRIE s
Mr. C 42 years old PRUTerm Family Protector Site injury HKD 8'62M

Ms. L years old Evergreen Growth Saver Coronary Artery Disease

+ RIS (B AR ko
L% gs A (R ] HERENE (BHRE) @ TR BARESS 2% 8.06M

M ESEEOECEMNER  BESEAUMNBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. i&@i E ﬁ
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TREREER (FHER)
Top 10 Claims Cases (Hong Kong)

ZRA E# REEZFE 2 BREESH
Insured Person Age Policy Names Diagnosis Claim Amount

EFAERESTE N

YSRE Ly (R = B% 2 91M

Mr. Y years old PRULife Protector II (5) Stomach Cancer HKD #
PRUterm

[E4r ] RIEEHE
[&E ] FERETS
[RERIE] RIESHE
SEHERMBR
R [SRAL | EHFEFE
[EEEE | REHE

L% 62 & S ER IR 2 BB IR E R B2 L6M
Mr. L years old Better Life Assurance I1 Cerebral artery occlusion and infarction HKD 7 -

Evergreen Growth Saver
PRUIink investlife
PRUSave 3-year
PRURetirement Deferred Annuity Plan
PRUlink wealth builder
PRUretirement extra

M ESEEOECEMNER  BESEAUMNBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. i&@i E ﬁ

Back to Content
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TXEREER (PHBER)
Top 10 Claims Cases (Mainland China)

ZRA F# {REEZHE 2 BREESH
Insured Person Age Policy Names Diagnosis Claim Amount

IFEERER

ERRETE
L4 38 & [FERA| ERABR=tE i % c 28 M
Mr. L years old PRUSave 3-year Liver cancer HKD %

PRULink Empower Investment Plan
PRUTerm Family Protector

AR TSR FERERE

[BERE] REE
L&+t 53 & R 3 E BEB R S 3 B 2% 1 9OM
Ms. L years old Evergreen Growth Saver Plus %) Stomach cancer HKD ™
LiveFree Protector
PRUHealth VHIS VIP Plan

Wi E 17 B [ AL ] RESREEHE I SRS 4 4 s B% 3 £ 6M
Mr. W years old Achiever Life Assurance III lymphoid leukemia HKD 7«

Cxt # (AL ] B RIEHE I i i
Ms. C 47 years old Achiever Life Assurance I1 Liver cancer HKD 3~22M
STREREB IR I
AR TSR] EERETTE
L&+ g 7 BEMER ° B - EHREDRE MBI B> 11M
Mes. L years old PRUhealth critical illness multi-care I it ® Head and neck cancer HKD -

Evergreen Growth Saver Plus II
PRUhealth medical plus

N EEEEAFEERCTNESR  BERSENMBRAETHE -

The above data are based on the approved cases only and claims payment amount are rounded off. ;E@i E ﬁ
Back to Content
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TXEREER (PHBER)
Top 10 Claims Cases (Mainland China)

ZRA F# {REEZFE 2 BREESH
Insured Person Age Policy Names Diagnosis Claim Amount

BREELER
SUBEARHR | =8
FEERRETHR | = +FH

:/15'5'—5{ Lt B RS B B R E

r.

BE b 2.09M

years old PRUhealth essential critical care Stomach cancer HKD
PRUterm
PRUTerm Family Protector II 20-year period
PRUHealth FlexiChoice Medical Plan
HRERGER

68 = Bal = * " 1 .53M

Mr. L years old PRUhealth essential critical care Pneumonia HKD
Evergreen Growth Saver Plus I1
PRUlink assurance

izt = BB EINIE(R 9 st
Ms. Z 45 years old PRUhealth medical plus Breast ;cher HKD 1 °28M
1SR (R | RAERERTE N
Lzt 53 R B R E 3 B N A% 1 19M
Mes. L years old Evergreen Growth Saver Plus II Small intestine cancer HKD ®-
PRUHealth VHIS VIP Plan

[EX4F | RIEETE
TRE 70 & REEES BRI g %4 13M
Mr. T years old Better Life Assurance %) Liver cancer HKD ®-

PRUHealth FlexiChoice Medical Plan

M ESEERECEANER  BESEAUNBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ;E@i E ﬁ
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WX RERIBSE o TR ~ D BRREHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

R AEETISERREASH#E X ERBIEEE SRR RE R E RS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(+)
ﬁ ERERFEREZEREN  SERTFUEENEEINERECEERBESBEAERZRABRERENRS -
| Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ BEEESRENRERE
x

Cross-Border Cancer Treatment Referral Mechanism Process

REFERASREBFEENTFRE - B8 [HE

N = FE Y SEE O 432 JA= 1A o N . ) . ]
mBEE ] R BRI B R T —————
= hY 3 —] | B g L Ny = =1 : T=R=13 °

EFTER [HEFEEE | BATEEENBEREE AMBEERAMARANE.
SRR L R AL S A T S oE IS EE R 35 52 38 4 /8 ustomers consult with panel doctors at designated medical centres in either Hong
=z }:ﬁ/'? = H\r_ré:/? A E “_‘:/ jﬂs%%—l—ﬁfi%ﬁﬁﬁ%{aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬁﬂi’g$4q]’b\ = HEﬁ%E’}]S‘Z*& ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical

services through the "Cancer Patients Shared Care” model. ™
" . " . it B REE LY [HEREEE | BEREERMEEY  SARBABRKRAR

Under the "Cancer Patients Shared Care” model which stE, BAEERHEE S E RS o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer S s pU———
treatments.

ERTEMNEREERDE  BRERBEATFRHRERLS - %fﬁ%ﬁﬁﬁﬁx

BRAS" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.

ERRR: RAFAEFIEER: REESEFSERTORFURESERAERATETSEBRIRATEH NEREREEARRRERY - 2023F118 -
Source: Prudential Website News Archive: Prudential joins forces with Hong Kong Integrated Oncology Centre and Zhongshan Chenxinghai Hospital to become the first insurer in Hong Kong to launch Cross-Border Cashless Cancer Treatment Service
in the Greater Bay Area, November 2023.
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Expands Hospital Network in Chinese Mainland
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RABENTENGERARREFRNARI31% - REERTS,5002EH  sHERamATEEELE SR
14,0002% - REEERERTHEZTE °

. Prudential's hospital coverage in the Chinese Mainland has expanded significantly, with a remarkable 3 1% increase compared with the
previous year. The coverage now extends to over 5,500 hOSpitCl|S, the PremierFlex Medical Plan even covers over
14,000 hospitals, positioning Prudential comfortably ahead of its industry peers".

REnAEEASRRAEEBN A RAMERR1SBERHET 2 ZRERK -
Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
Mainland and Class 2 hospitals in 15 Chinese cities.

EEFULERL B EEEE =3 W RBARY - ELENTENGHIEERR  BLISERRAETENEH1,200M85E  EHLR - 18 RYIREN -
Customers can also enjoy a one-stop medical service through the Medical Green Channel? and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

GeBRaEREES

The advantages of the Medical Green Channel service:

BEBYPEAUIEEER @ ZEERLE - ERFNEBEARCEAERERERERE
Priority booking at selected hospitals in Chinese Mainland. \ Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
= ZEANFCRYE - TP UBREBRMNE LT A4/ SRR o o
o~ ey £ Sz /) - A BEE T 45 BA =Rz g i = g = EE
G anmm i - B A . ﬂ BEEY - Y ARRBEAROBRRARINEILR  AERE
Multiple channels of enrollment - Customers can enrol to make medical i
appoiFr:tment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist customers
anytime to receive treatment quickly. on the registration process for outpatient and / or hospitalisation service.

&5 Remarks:
LULEERE THi52E] MR ERRMERETSEMNERREE  TRIERMEZ2025F6AREBRAMNEIEAZRBATALNHRETEAZTFNWBIBRRBHEFEZLE - REESEENETFHARRBITME

The above description regarding ‘Prudential comfortably ahead of its industry peers' is based on our understanding and interpretation of the current market information, and is derived from our comparison of similar medical insurance plans publicly offered to individual customers by major life
insurance companies in Hong Kong and Macau as of June 2025. Coverage may vary depending on the plan and level selected.

" ERRR: RBAEFEERREAREABRESRS BEBRZF LT —(ZERE% - 20235108 -
Source: Prudential expands hospital coverage in Chinese mainland, doubling the selected hospitals YoY to lead market, October 2023.
# LUTIEERBEBREZNZIRARFIEFTRRELFPEREZALCEBRBERY: 252 ERBERETE  REAEBREETE - BENER REABTETBRTE  RFREETE -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus,
PRUHealth FlexiChoice Medical Plan, PRUmed lifelong care plan
RESRENSOEFRBERBENR, RARFFESAZEANERIALNEEREREAFAAR-A)IT AREFFERTEERGCEREE -
1R B BB R IS B R BIBRTS (VIP) £ B 52023F 4810/ RFAEE B EEBRETE (VFP) FRIEAEM B 5202357818/ RBREETE (MLP) BRI A A 52023510818

According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy
the Medical Green Channel.

PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

* EAREETEREEAEE B The case manager will not provide any medical advice HEESHREMK © Please refer to Policy Provision.
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HFIEBWhatsAppBiid EAESEREFRARHEFMSI RS AR EBATRYZE - RiGBZHELHEZDRR
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

R REZ AR EWhatsapp R ERTYE - KFIWEEEL
@ o Lok S
PRUHealth Team provides WhatsApp and WeChat services Case Sharing

supported by our professional nursing team to:

PTTTY

R R 1202558 A6 H IR R L -
BRES RS

Service Introduction

PRUHealth Team engaged customer, Ms. Leung, on Aug 6, 2025.

RODE : BEFRRBAAOSNOFAGELEODE R PR TR

v Appointment for consultation: Priority booking for customers at Ms. Leung contacted PRUHealth Team on Aug 6, 2025 to seek medical advice due to heavy menstrual

Prudential’'s partnered specialist clinic network

eeding and back pain, and she was concerned about the possibility of uterine fibroids.
Y, bleed d back d sh d about th bility of fibroid
- -~ N A\ o0 >
4 B R HETE SR ¢ IRAFESEMZRER - RGBT HFR R L ERE Y RERRERBHMEENERRREEAAMCERES
; Assistance in Arranging Pre-authorisation: Provide pre-authorisation BEEMAEATREREREBERD
information and assist in arranging pre-authorisation applications PRUHealth Team expressed care and provided personalised health advice,
J and she decided to visit a gynaecology specialist.
6 EEROT  ER-REEEE - TS ZRE/NLT  RIEMH b a s S > e
{;) B RS RIBREI L E B MR &AM T 202558 A8 A BB ENEE -
Health advisory: Regularly share health tips, provide general information Al vee gz i beele net\@( epieEas ey SpseelE on Ave &) 2025,

to health inquiries, and offer connected care management .
} EDER  BEEZRRLTETEREERERIIKRTM
WA E A 7B IR R FE e A FR S o

After consultation, the specialist suggested hysteroscopy and curettage, and helped apply

BERKEN  TREFHEERR  WRMEERKEMR

.

1 ! Value-added Service Navigation: Understanding customer health pre-authorisation for Ms. Leung on the same day.
needs and delivering value-added service navigation -
-
Ru+M2025F8F 140 AB: - RHEEEREREBTH
- T ABEEEAEARSE 0 RE B ERERKE -
LERES Ms. Leung was admitted to hospital on Aug 14, 2025, completed the hysteroscopy
ﬁ .(9:.'.1: Eligible customers: and curettage with medical expenses direct billing service, and was discharged
BE A AN AN SRS on the same day to rest at home.
F X Y SERIRE
g Customers who hold an in-force individual life medical policy
&5E Remarks:

MERMEN (BIEREMEESH  REHKE  TREELH) - FEFPHEZTPRBN -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan
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BinEEEB{TMERMEBETRREREN S 0 BmEFSREEMRY - HHERRBUETER « 2 « BRIERHEFH A
REE - (IESERAFEAFTERERE > RMNNEREBLEEFNEIBEER X REFRFFIRE - ERRESE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’ plan every year throughout the lifetime - guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ TEPA{RFE Prevention @ sZ2EN{RPE Diagnosis
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¢ RETRRERENRHENRE  SHEDEFHE ¢ ZBREETTHASHRGRUNERARABFHAz € [ARMNERE] BARFERD - F8RRFHEMER
KRR MPPaNaERERER XDINMZRE — MR8 - REGEMDDE 1t
Provides different choices for health screening tests or Full cover for eligible medical costs of prescribed diagnostic BREERE  URE -BPRENEYEZE (FER
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day i)
~ case procedure imaging tests [Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
v Chinese Mainland, Hong Kong and Macau, covers outpatient
$ consultations, laboratory tests and diagnostic imaging as
v

HD
1 well as Rare-in-Hong Kong market telemedicine service and
| medication delivery (in Chinese Mainland)

e AERE Treatment @ {ER{RPE Recovery

& BEERERBESE14,000" B Z A FEERR o minE s mEupE el - 2 SRR Bl A ST BRER A fE @ EHSREE  VERRERTRAZEMEEE
TEE AR (RERENREARNSERNRRE) TEAERNERRIMFNER - HEZ4BTEARER Extra rehabilitation care for covered cancer, heart attack

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully UESTIE

cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified room
in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private hospitals

RUFIEEFRE - SEBREOPPELRER X OTRE/ BEERE (ADHD) S5 ENRERRERATAR o
@ Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe I
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc. I

2022 P EREE RESEHEE — PEARENBERFEREZE S http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People’s Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
ERRBERBAZARGRRANOR - FEFSHREAREENER M F RRBRK

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.
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Medical Freedom - The PremierFlex Medical Plan
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ERREER [ EBE+|  —uXERSESBEERS - @3 [/MsAEAR  XBAAE] - REBSHE :
Our customers can also access a range of dedicated value-added services through the “HealthCare+”, giving them help for both minor
ailments and major illnesses in just one-stop. These include:

AL XE EfEHRE - Bt RIER EYRiR{E BESKEEE BT EEREE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care

v

f; .
) =

!

@ BEER & TERIEREE & ZHHE @ EREXREE & —H—EETE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& ERZERRED & ERITi
Medical Concierge and Escort @& EFEAEN Drug Discount ® ERLEES @ EEMHEBACREIRR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEESE
@ E-BEER @ =EREFN Specialist Tailored-made
Second Medical Opinion ¢ Bl (BRETRE Healthcare Service Discount @ REEEEEEAEEEER Rehabilitation Guidance Plan
A) BN
@ EmBLEHR SmartAppoint (advanced Greater Bay Area Cross-border
Worldwide Emergency Assistance appointment of designated Cancer Treatment Medical
person for claims) Expenses Direct Billing

WEFEFRR [PMPE] XSEPEALE - AREA [EE+] - E EAMCHEERET £/ [24/78 B2 | - AEREMREE
BEZEMEREY) - UREBEEYRE -

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the
“HealthCare+” (under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered
doctors there together with medication delivery.

&5E Remarks:
ERRBERBAZARERRAIAR - FEF2HRAFEMEBENER M F KRR

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.
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The first claim for histotripsy as a treatment modality for liver cancer
has been successfully completed - Case Sharing BSERGERHSE < FTRD - SRR LMRAEME BT A -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BERFEASFLEMaBRERERSF (REa%)
The first claim for histotripsy as a treatment modality for liver cancer has been successfully completed — Case Sharing
(Further treatment)

FRERAG S ED &5 LR ITRER - {’@R\\ZOZS\
F5A B —HAIR RS R — T RASEL
51 (Histotripsy) ° i NI (MRI) HER 4
™ FRAREARERSMAE )  AHERERGRE R2025F8R - FRERBBARER
ERARRH, o FREEAMEERNRE  UREHAES
Age in his forties, Mr Lee was diagnosed with colon cancer with liver ﬁ%?ﬁ’tﬁﬁﬂﬁ}ﬂ,ﬁ%%ﬁ??ﬁ%ﬁ%ﬁq ° 18
metastasis. He underwent an innovative cancer treatment known as Histotripsy R EREZANNERE (MFY

2/ -

in May 2025. Post operative MRI scans revealed that the liver cancer cells had g2~ B - ERHRERES) ¥
regressed and reduced in size, representing a significant therapeutic BrmE (EREHE/ MHHRR) URHEBEBERNERSD - HEM2025
breakthrough in his recovery journey. / F108  ZTREREAEZSHEBEFN AR —EREIXIEFNA

B GEREIE - BR - EFREBRELE -HEMEREDEBER
AEESRBEAHERNERERE  IEOREFERELRIIBETHR
ERERREF » REGEE o

f O In August 2025, Mr Lee was admitted to a hospital in Hong Kong for liver
WERWABEEDSWAIFEEMER - MREREK transplantation workups to determine whether he was physically and mentally fit for
—EZEENEERRE - REFAEMS ' ENKHE surgery. These assessments included comprehensive blood tests (liver function, kidney
WEREMETENLESE  BEEEBERIFEE— function, infectious diseases, and tumor markers), imaging studies (CT scan and MRI),
REE B R E AR o o IE B 2 4R S LLEF and colnsultations wiGth the transglant teolchj I: Octobler 2(;)?5, Mr Lee undherwent liver
2ob s A\ A + ¢ N , P transplantation in Guangxi and remained hospitalized for one month to receive
I’EZ AABER T EﬁﬂvE%%%ﬁEE’Jiﬁjﬁ%,ﬂ% E=F supportive treatment, including immunosuppression, anti infection therapy, liver
HHBARRBBEIENERRMER - protection, and gastric protection. Subsequently, he returned to Hong Kong and was
The case did not conclude with the initial innovative treatment. Instead, it admitted again for immunosuppressive follow up assessments. All blood tests and
progressed into a multi-stage treatment journey. From the customer’s imaging results showed an uneventful recovery.
perspective, this claim journey likely represented a highly stressful and \ j

uncertain period, given the severity of diagnosis and the need for advanced
treatment. The successful completion of this claim reflects the value of
timely, medically sound claims decisions in supporting customers through

K critical health events. /

RAERBERDAREDENERERDEAR AL EIEARFCRIDARERORE R - ZUAFT TR T BINRET BINREEE -

The acceptance and approval of claims related to histotripsy treatment are at the sole discretion of Prudential Hong Kong Limited and may not be part of the standard plan coverage.

BERAR - RAPEHEER: RARBRTRERIPEASRCREN (Histotripsy) JABIZEE » 2025658 ©

Source: Prudential Website News Archive: Prudential completes first histotripsy claim for liver cancer treatment, May 2025.
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The PremierFlex Medical Plan Case Sharing
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LIH B &Y%

-~

SBLE  TEESAHBRBENERER
When Timing Matters: Supporting an Urgent Corneal Transplant Claim

g

2+

Bulipyg asb) UD|] [DDIPSN X3|JI21Wdld 3y |

ey
o . - N
~~~~~ ° g@*ﬁﬁifﬁﬁ H&S“:U?;/J\Zlﬁﬁ’ﬂﬁi@é » BEEN E B &S
p” ~ m ’ c,/ T /N E = ’ l: I IB\_\AZ z
A0S B/ NMEHRREE  RHEHRRBIER — B = %@%gﬁ?§%§g§§%§§§§§% *@
B WA 2025 F 6 BERRY HPHALRARERE g B IR S IR R R B IR R G B IR
U0 T Ey aprf CN = &S N = =T A
&Ko F 2025 F 12 B F/NMARBFEBERME  HIRZBER 3t B B = B T ZFEFE o Z5/NEE A
K o 2 2025 F 12 5 2/ EIRES TR 7 WA R AT E RIALIRF o 2/ MARREY
BRERDEN  ZASTERESRARE RELRBATRHE BEESIE B SEEEEHATRIEREERE
ARERBERNETRREFELEA/EKE  EG D BYRED BED e
ROENS - MARGERARBET © BNEERE/EE - 2/ When the claims department received Miss Li’s inquiry, they
= T s N — ’
ZHHEARBXEINARIBE - REBHRRMSDER300,000 7T » immediately contacted her and provided the necessary
Miss Li, aged 42, had experienced dl'y eyes, blurred vision, and ClOUdy eyesight fora assistance to ensure a smooth claims process. Our dedicated
period of time. During her first consultation in June 2025, she was diagnosed with a claims specia"sts prompt|y reviewed the doctor’s letter and eye
cataract and inflammation in her left eye. In December 2025, Miss Li’s condition examination reports, swiftly conducted the assessment, and
worsened, and she experienced eye discomfort, pain, and severe blurred vision. She approved the claim. Miss Li received the claim payment
rushed to the hospital for an eye check up. The eye examination revealed promptly, which reinforced her confidence in our brand and
significant corneal decompensation with corneal edema. As medication professional services.
was no longer effective, a left eye corneal transplantation was required,
with an estimated medical cost of HKD 300,000. Miss Li received a donor
cornea from the USA, as the waiting time was significantly shorter.

N\

N N\
+ @&

($‘9> LR ERB OHA T R - ARECEEXNEREE  EEEFAHERRAKTREEMRAENTE $/MH}

KB R SERAYMN— BYAREX - LRNBETAESE  EERETEREBRARRKEREWBENERMY -
This claims story powerfully illustrates how timely, empathetic, and professional claims handling can make a real difference to a customer during
a critical medical situation. The urgency of Miss Li's condition—where medication was ineffective and an immediate corneal transplant was

. ‘ required—highlights the importance of swift decision-making and clear communication by the Claims team.
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Critical Illness Claims Support Service — 2025 Update
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(@ BR¥%i#%#2 Service Process

- BREHNE  BUERTEERHERESS ERERFSSIDUWRALREDSTHEE
HEET  HBEFRE  WIRF IR

R ENEFRE : 202552
Launch Date: February 2025
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Claims Enquiry Support: Financial consultants can raise actual claims enquiries directly. A dedicated
G HE}% E *% Objectives Claims specialists will proactively reach out to provide preliminary assessments and expert guidance,
assisting with the preparation of application documents and enhancing claims effciency rate. seece HEH'H
DURER ~ B~ RREARNEEEARRIEEER  RAEE 5 c BEMARLE  BERARIEFRESEPRWIENERMESR - BB - HPHSHIMN . >}-
i&%iﬁ%?ﬁ—%ﬁ - BRI E IR B AR A BRI R RN E R : g ﬂﬂmf,\ﬂﬁg_lﬁﬁﬁii% o . n}
HIEEPESRE S © o Follow-up case support: A dedicated Claims specialists follow up on pending or declined cases, identify ° >|‘T
To streamline the handling of critical illness claims through a fast, : pain points, explain outstanding items, and offer actionable recommendations. Y 2_|
direct, and systematic approach, while enhancing agent knowledge : o N
and customer experience. o : H—Eﬂ
. . >|:|:|:|
v : @ FR3Y (#F2025%12H) Impact (as of Dec 2025) af
. Jov e e BXEKUENENERE X RREESH X
: D Supported approximately 222 Financial consultants pre-claims enquiries W;\
X : BEREERHE  RE - B s
N A o Claims process now easier, faster, and more transparent ‘Ej—-‘
> BLIBEERE . . o m N N
=) MoEmne : D e mEEFEL  EE [UERE] WRERE o
Optimized claims process . ; ) K . .
. o Strengthened client confidence in health protection and Reinforced our customer-first commitment
4 N N c v
©) BAXE  FEEXEMRERL :
an Dedlceted claims specialists proactively supporting ° EXBEXKHREEESE Critical Iliness Claim cases supported
\_ financial consultants ) :
. . N . e L ES N %E? H g (Bl -
e e N . Bm | mm | RO | OWEE MERME | g Cnm . wmm) | om:BEe. | mEe - SnE) | TmE
0, ERIES - RIEEYR ° Date Volie WA  SLERSER) CBIRAF) - ILf\ﬁﬁﬁ{,ﬁ) Central Nervous Eﬁ;ﬂé) Others Uncertain
/o Professional guidance to enhance claims . Cancer fleartibisedses System Diseases Organ System (e.g. Diabetes)
efficiency rate .
- / . 5/25 21 9 4 4 0 0 4
4 e o N
| BURELE BN - DR SRR 62 %0 “ } / 2 > ’
~ Frontline and back-office collaboration to support 7125 27 10 8 3 1 1 4
L clients during difficult times ) 8/25 32 6 9 4 0 5 8
4 I 9/25 32 10 4 3 1 3 1
HFEFAR - BB H R RE B IEEEARE D
Empowers financial consultants with enhanced 10/25 19 5 2 3 0 1 8
\_ knowledge in managing crisis claims ) 11/25 31 10 4 5 0 1 10
12/25 30 10 4 2 2 2 10

RMEE B
Back to Content
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EEREE:

1LULFRBERNREESZEZR  BEFTAMESEL A LFRENERUETEARS - TEER
FHABHEXATRERRRFBZHAUTHRERS -

2. REHREBARLR ([RE] ) ARXASETECAERRRBELESENMARETMESE -

REZH:

AXHFENARBRDEMREN2025F1 818 E2025F 128318 2 BA SR B EERLEMT
#l > BEER BERAREHRSEZA > UTEBRATSTEEHREBRES - NUHTERER
AERBBREZEZHEN - RERBEANBEEAREEAIGERI AT MBARHIM
FAEBA - BAXHREENEBELEMRTRH > BEOBEENSEEAL (WEE - 5060 - 2
PEENENE) SRBEVYER - RAPBRRAMTERNHABHHEAHRBER - @A
FEARZREBAHHINERMABREASE - REREEARAER - TEEARRBAIM4R
B BB RAEMELAREE (BELTRAEEMEENEL  RFEHEE) - BTRIE
EEEETF  SRAEF -

BXHESEEBER  UTHREAETBRIMRHILEREHBEEARBRER - WER
M2EMREEBRBENERETRESIHETARBERBNEL  RBTSEZAEEERREMH
HHEZRBER

TR - AR EREERAR ¢
() EFEAREREREREZRIOED | R

(2 EEFHEETBREER / RBEHENMBERBE (TWEEBE % EFHH &
BEREAAEMER) EAFEREAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2025 and 31 December 2025. All information shown is only for reference purpose and does not constitute
nor is intended to be construed as advice. This document should not be considered as an offer or solicitation
for any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).

RMEE B
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Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

o E Pyt FIE

Terminology used in the Chinese Mainland

FERE

Terminology used in Hong Kong

hE A R

Terminology used in the Chinese Mainland

WX RERIBSE o TR » D BRREHMMEMHTEETE -

FEME

Terminology used in Hong Kong

BIER

MR

g e 2L

EABEBE

T

RAREB R

QBT HITS

AT RE TR IB R KB

A R PR 1

] B8 S BRS

BREMES

tHEFRE

BEIEES

JRE R B AR = R

A

Cancer

DR EAE
Heart Attack

E
Stroke

TEREBE

Major Organ Transplantation
TR EARE

Coronary Artery Disease

REE R

Kidney Failure

% (AR I ER

Loss of Limbs

RAEHATRE(E

Decompensated cirrhosis

D R AT

Heart Valve and Structural Surgery
Pl 2B BAAE

Alzheimer’s Disease

EREEEIE
Major Head Trauma

HEHER

Parkinson’s Disease

BERE

Major Burns

JRENE R EDAR = 1B

Primary Pulmonary Arterial Hypertension

i U EERAMSE RENREEERREREKRANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

EREAERIEE M

EBRFT

4 yiardld

EHEEENED

RGHAURE R B EE

FEB B R B AR RIR R BR S (HIV) 2R

RS TINESES COPN SR S AR

&R

—EIER R

B ARE

EThFsqias LAk Lo

TSR RIERE SR

18 MR B BRIR A

BEEER

Loss of Speech

PR E M

Aplastic Anaemia

REPIRIMELF 1l
Surgery to the Aorta

Z B MR CAE

Multiple Sclerosis

BREELENENE

Severe Myasthenia Gravis

AEFEADURE MO ERAE B A
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FREBAEARRRRERE
Occupationally Acquired HIV

R % 110 5| BU) B4R
AIDS due to Blood Transfusion

REBKE

Crohn’s Disease

— B PR/ BR & SRR RRELNE R

Insulin Dependent Diabetes Mellitus

‘YA
Apallic Syndrome

IR R A

Necrotising Fasciitis

REMIE R

Systemic Scleroderma

B MR 1 RAR A

Chronic Relapsing Pancreatitis

RMEE B
Back to Content
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Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

P = 3t FIE

Terminology used in the Chinese Mainland

Te-HEECHS (CID. AR A-8)

HIEETRIE

BERTRAE

RIERR S R

BAREAI R

BTSN ELEAE

TEIRREH

WMZEHREBERIRE L

AR RE A

LMV WAL S

EERE

Terminology used in Hong Kong
FHEZE

Creutzfeldt-Jacob Disease (CID)

MR EETRIE
Muscular Dystrophy

KEBTRE
Osteogenesis Imperfecta

R
Ebola

REAFDR
End Stage Lung Disease

FARBERHEUNELR
Type I Juvenile Spinal Amyotrophy

T BRI E /BRI

Aortic Aneurysm

GlE= ot e rdid

Amyotrophic Lateral Sclerosis

i AR A
Meningeal Tuberculosis
KEBILEERES

Loss of Independent Existence

i UEERAMSE RENREEERREREKAANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

WX RERIBSE o TR » D BRR EHMMEMHTEETE -
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