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We are pleased to present the 2025 Individual Life Claims Report. Beyond data and
service metrics, this report shows how we support our customers with clarity and
reliability at the moments that matter most.

During festive seasons, we often wish one another good health and peace of mind.
Yet in reality, many people delay seeking medical attention due to personal or family
reasons. Prudential’s Patient Voices survey, released at the end of 2025, found that
nearly 60% of Hong Kong respondents had experienced such delays, highlighting the
pressure people face when making healthcare decisions amid limited information and
uncertainty. In response, we are committed to providing clear and consistent
coverage information and claims guidance to help customers better understand what
their policies cover, the claims process and the support available to them. By bringing
clarity and reassurance during critical moments, we hope to help customers feel
supported and confident, so that they can focus on their recovery.

In 2025, Prudential served over 1.41 million customers in Hong Kong and handled
more than 140,000 claims covering death, critical illness, and hospitalisation. Behind
every claim is a moment that can deeply affect a family. That is why we approach
every case with care and diligence, taking the time to listen and understand our
customers’ needs. Our teams are committed to providing the protection and support
our customers rely on, and to standing alongside them as a trusted partner on their
health journey.

To better support customers at critical moments, Prudential continues to advance
digital claims capabilities, expand direct medical billing services, and bring together
one stop support through PRUHealth Team. We support customers through different
stages of treatment, easing concerns around medical and claims arrangements so
they can focus on recovery.

Prudential believes in responding to societal needs through action. Following the Tai
Po Wang Fuk Court fire in 2025, we promptly activated emergency support measures
to assist affected customers and the community, demonstrating our responsibility to
the community we serve.

Our ongoing investment in claims service excellence has also earned strong industry
recognition. In 2025, Prudential received multiple claims related awards at the Hong
Kong Insurance Awards 2025 and Bloomberg Businessweek Financial Institutions
Awards 2025, reflecting the market’s confidence in our service quality and customer
experience.

Looking ahead, we will continue to listen to our customers, understand their needs,
and deliver the protection and support they can rely on, with professionalism and
care, through different stages of life and at key moments.

Lawrence Lam
CEO
Prudential Hong Kong Limited
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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Established in Hong Kong \b o S = S T Customer Relationship Net Promoter Score _ _
b L%ﬂtﬁi’ﬁi’j;zﬁf% for 2025 among pan Asian Life insurers Laser focus in strategic markets

rudentia ating = g N .

Over 60 years AA° HE2 S iEe 5 —* M Bz M

. . # ° °

B1964E TS E S Top quartile ranking Asia & Africa
Serving Hong Kong since 1964 HEFLEERR NSRS

Combining HK Residents and Mainland China visitors
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ZREBHORBE ) Total leulms Paymient_s_ln 2025 Total Approved Claims in 2025
Customers covered by PHKL Et+H{ZET =

—8BN+—-5 Around HKD 7 billion Over1 llo 000 claims

1.41 million STE=1 =7 XBERAG LS FHE— 55 B R

Equivalent to around 220,000 Oesophago-Gastro

Duodenoscopy & Colonoscopy* Approved 1 case in a minute on average

PRIKIR © NPS Prism® EES MRS © NPS Prism® 9 Bain & Company, Inc. » NICE Systems, Inc. & Fred Reichheld KJ5EMEHR Source: NPS Prism® benchmarking report. NPS Prism® is a registered trademark of Bain & Company, Inc., NICE Systems, Inc.
And Fred Reichheld @& Z 202652 8 5B (& #71F4% Rating current as of 5 Feb 2026 B 1R #3545 A E& Number of policy owners for inforce policies *##2025F R B C BN N RN BER A FERE (XM ES7 5 B3R o According to the median of
medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2025.
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EEREKIZ2025 -
EHERVEESR (FERR)

Bloomberg o 2025 (HEEWET) (FIHR)
Businessweek &KL

I The ing K The Hong Kong Insurance Awards Financial ()9, Bloomberg Businessweek
nsurance 2025 - The Hona Kona Federati msiutons 2025 o e
Awards - The Hong Kong Federation (Chinese Edition) - Financia

ok R

of Insurers and South China Institutions Awards 2025

Morning Post

2025

HHRI KK Excellence Performance
o FERRAR (Fk)
Insurance Company of the Year (Life Insurance)

IS
Claims Management

K3 Grand Awards
AHEREFEAR (NHRE)

Outstanding Claims Management (Life)

° RHEFRFAR(AFRE)

Outstanding Customer Services (Life)
o RHBBEERAR(AFRE) o BE K
Excellence in Digital Transformation (Life) Customer Engagement
o IIBEERIE
Digital Transformation Strategy
o FEEIE
Training Academy of the Year
o NEPRE
Corporate Governance
o EREF (M)
Employee’s Benefits (Product)
o FOBHREE (—RRIRED)
Travel Insurance (General Insurance)
o AHSTE
Corporate Social Responsibility
o FEXEMHMAR (RIEHPRN)
District Achievement of the Year (Agency)

SEE =38 Top 3 Finalist
o RHEBEEHERAR
Outstanding Integrated Marketing Strategies (Life)
o BEAFEIMEAR(AFRR)
Best Partnership Project (Life)
o RERKREETE AR (AFRK)
Outstanding Risk Management (Life)
o RHIXpEERIE AR (—RRE)
Outstanding Risk Management (General Insurance)
o RSB M / REAK  RIFELE [Hek %k
(—RRRE)
Most Innovative Product/ Services - PRUChoice Travel
(General Insurance)

o FEAHRBEAECRINL)
Outstanding Agent of the Year (Alice Chu)

o FEAHRRMAE(ZE)
Outstanding Agent of the Year (Matthew Gong)

AHTRIA KK Outstanding Performance
o FERRAT (—RRK)

Insurance Company of the Year
(General Insurance)

o ESTREITI
Medical Care

o BREFIERRE
Health & Protection

N ; P
«

in Asia 2025 - Hong Kong awards

Sggimccr:umas ¢ ,f%ﬁ{%lzﬁ 4b
O WORKEEOR Prudential Hong Kong o FEREIN
IN ASIA 2025 Recruitment Programme of the Year

* BEERETF USRI
Include but not limited to the above.
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BANEENSRE RESGHiHIK 22025
PR % S ESG  IFPHK Financial Education and
— ¥ 2025 ESG Leadership Awards 2025

o FEBEMIIBMHERESGHM
Best Corporate Financial Education and ESG Leadership
of the Year

o IR E RESGHH - R
Corporate Financial Education and ESG Leadership —
Gold Award

o EFRWE LD

Accredited Professional Financial Planning Firm

C" wEe | susnEmyes

Investor and Financial
I F E C Education Award 2025

BREREMHFR (k) 2025

Investor and Financial Education Award (Corporate) 2025

o 4R¥ Silver Award

DSA ¢ ELEETUHLEETLREAH
m.s HHRE

The HKMA 57th Distinguished
Salesperson Award

DISTINGUISHED
SALESPERSON
AWARD 2025

[t

o FERAHHEANR — 27 588F
Best Sales Team of the Year — Overall Champion
s FEREFFHETIAR
Top Salesperson of the Year (Outstanding Young
Salesperson Award Category)

G, EBERTUHS2025EREEE
W oo EllRERRZ
/- % Hong Kong Management

& Association Award for Excellence in
N@P’; Training and Development 2025

K%
° BROMAREMAR

Excellence in Leadership Development Special Award
o RREBERREMAR

Excellence in Future Skills Development

@iﬁﬂ+?l’ﬁﬂﬂﬂﬁ5¢!ﬂ.\

Hong Kong Red Cross Blood Transfusion Service
FELTFEMMARS Pl
The Hong Kong Red Cross Blood Transfusion Service

o FHBHEAR
Elite Partnership Award

01 {3 4 Wk 3
2025

01 &/)K2Z2025
01 Gold Medal Awards 2025
o RNHERERE
Outstanding Claims Management
o REKXEXETWERS

Outstanding Medical Network Services across GBA
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First, the customer service staff is very professional and patient. Secondly,

’ BAERNIFEARFEETUWEMO » HBERERR - BIEHEH

The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,

It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims

questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a

BRREE process. Thank you! EFRRNMA pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.
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In 2025, over 90% of customers were satisfied with the
o S claims experience*

R RELE  EMRAEORS TR - BREERERZRE R e R T e )
t S - FEUOALELEERE - ERENREDTIRA Rty iy e Ul e e i
FRRE - EERT - W3R TR T ARN B EEWET - 0BT R
The protection offered is comprehensive, and the financial A&ESE  LRINEATFAEESENRRSRNERRED
consultant provided attentive and prompt service. The claims FHHE -
process was highly efficient, with approvals that were both swift

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process.
Your expertise and hard work provided valuable support to the
customers, not only reflecting the company's commitment to the
customers, but also inspiring frontline colleagues, giving us more
confidence and strength to recommend suitable insurance

\products to the customers. /

Bk s and reasonable. The team demonstrated professionalism, care, and

exceptional efficiency in handling my case. Follow-ups and XiF&E /A
responses were timely and directly addressed my concerns, leaving Regional Manager Ms Wang
me extremely satisfied. Their service is truly commendable.

Customer Mr Leung

* REREMEERERGREZAESRHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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Total approved claims continued to grow in 2025, exceeding 140,000 cases, which represents a 1.8% increase compared

to 2024. Total claims payments rose by LI.Z%, reaching nearly HKD 7 billion.

t BN RIE202540 88K - REENTIAR © 20245 RHE1.8% 0115 - BEELHF EHA4.2%

120255 » MEREFRAATRSOEFEERN - BREGAHE A T92% - B AENRSNIRIER 25
112,269°R » XEFELZEFEZFNEHFAERRSMAR - ZRSNEEREFTAE _ZNTFAERET - Eh{EHRERE
Eh&ER  BEATFNETEBT o

In 2025 H1, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by
92%. The total number of claims cases for the medical expenses direct billing service approached 12,269, enhancing the

claims service experience for many clients. The total claims amount for this service reached HKD 289 million, with

Ve

hospitalisation claims accounted for the largest portion, totally HKD 68 million.

S EBIRAEIE2024 E M 2025 LR FERBANNR - HUREHFIX S - MBBEEINUANERAFULE

The above data are based on the approved cases in 2024 H1 and 2025 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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— 534
RS Clai Q
P BIE S 4% Claims Summary N 2 o
wn
L ERfem EBAAE @ © %
$ Total Claims Payout 2 Total Approved Claims m %
- v 3 Sy N N
1728 2B 140,307 Z. + Death [RHE] RES R =
ilion _ = PRUmyhealth
+t=ZN\FLtERAER ) dical blan (PPM Q
PR’ Vo BARMBNES b WOTabilon | PrESHOR R E (PR <
o FHER . e Acident 2,769 D 140 o
v) Average Process Lead Time Overall Successful R mition
B _ 2 3 ATHR Claims Rate < HKD 32 million 2,775 cases 5@_
Hospitalisation - . working days 96.6% 48437,
B : NIHER g
Critical Illness 2 . 7 working days ek Disability
Critical Iliness —F-EFET
B . 2 7 ANIER S+ZRZAT-BEAER HKD 21 million
Death ’ -/ working days HKD 3.261 billion 14497
N J 5,580 Zees
BEENEHER
- A EE T S R B2
1% FRER IR B W R S RN - SR IS FR A IR R T S AT B AU B R I o Summary of
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval. Claims Payout &
H 4t J5 i A B ] Approved Claims
Payment method Process Lead Time
HHRFaster Payment System: B MDirect Credit: X ZECheque:
ENEY Mtz ot E) 1-3 Pxtex NIER ﬂ
Instant? (from claims approval) working days working days
o _/ EBR - EfTEREITR
Hospitalisation - Medical Plans?
%% Remarks: —+-ZEFSHFET
1. BTERARENEREFAEMEHR AR HKD 2.253 billion
Cases that submitted with all required documents and information during claims application. =
2. {5 - BRI EESERETY R R R ETIMERE o 122,891 &Gues

Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.
3. BRAFTEBRHFZE1008 -

As fast as 10 minutes after claims approval.

AEHREONBECHEAOIE - FURERFIXSD - MERSHNALSEAFEITE -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.




I —
AN AR Individudl Li > Y
N A% Individual Life Insurance ‘9‘1’\ _Lg s
\\ AY ,A_—| > s —_
EBHER L % 3 B
. . . . 4 = >=
Hospitalisation Rate in Hong Kong ’ g Ok
WX HRENBSE - FAED - SRR ERTEMLTBETE « =R
This document is for reference only. Do not duplicate, distribute or upload to any social media platform. (@)
>
BREFFSITRELTR  STHEHRARALRBESRRE - SHMNEREATES B LRI HHRE - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
#£20225F12 A £2023F 4 AR TR TR+ =1 AR’ AF LN EHSRKEHETT REEMIFEER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
mAmsAgasll—H—TF—EA mai
An estimated LI1 1 ,1 00 people were hospitalised 15

( [ §)

\ 47. LI w N

U=
BAEER (BEEER) 0
Number of times admitted to hospital (including transfers) = >4 1524 2534 3544 4554 5564 265
—RE81.9% * FRE11.6% » =IXH3.6%R XL £2.9% 43 age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
HApBE531%H8E B @RS RE ESUTAI T =N NBAEERNA LR RFRIID)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BFEHEBAIBEBETREUNMERTS » HUKESHEERANETTER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

.

* EANBIFRATREFEALHEDLL
As a percentage of all people in the respective age groups. S
REFHFR

BRRR 1. BUFSITAL: (EEMEFSITHRER78SMED) - 2024F18 (BFBRFSEITEE) - BERMBEH 1 2025528 Back to C
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025. ack to Content
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Surgical Operation Fees

e =L Ed
Daily Room Charges

Epz FRAERE* X RRTSEY (BT)
Hospital Ward* Semi-private* FREW Top estimates for fees (HKD)

~ Surgical operation EENKEBE AETERE
St ?r:e%fg'?&HFfffitd 610 - 800 1,050-1,750 Treatment includes hospitalisation in a standard ward
FEER HABEFIAARRALSREEA
Union Hospital 600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253
FMER Y S
Precious Blood 850 1:180-1,580 ﬁﬁbﬁtﬂ FAR 250,155
= Tonsillectomy !
Evafﬁﬁfﬁ ital 790 -950 1,200 - 1,400 .
) ’ ST 109,457
A i B
iﬁ'ﬁl’ilﬁ. 760 - 900 1380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
BN IKRFER FLE MR AR
CUHK Medical Centre et 1528002300 Breast Lump Excision 132,014
BREECER . .
) " 820-1,240 1,810 - 2,240 FRIBHFZITHMEEN R ABER
H K Baptist Hospital
gL ap_ Dl Open Reduction and Internal Fixation of Various Fractures A
Matild ?H%%EF]TEH ital 900 - 1,200 1,700 - 2,300
atilda International Hospita BRSNS (NER) BHR 132993
BIEER 980 1700 - 2.300 Hernia Repair (Laparoscopic) '
Gleneagles Hospital Hong Kong ’ ’
ERBRER - FERE FARIRAERAR 299,608
Hong Kong Adventist Hospital - Stubbs Road TR =1),20 T2 =2 ZlE Thyroidectomy '
BERBRER- 25
Hong Kong Adventist Hospital - Tsuen Wan LRI UHasacesty
"'a"_wﬁﬂgﬁ. 800 - 1,200" 2,600 - 2,800
Canossa Hospital
FAER ) )
Hong Kong Sanatorium & Hospital IHEUSELY ZPANRERURY
* BABRE (WEBRARW) - TRERBBENLTEERRITNETE @ FESHERRITRIAT - RREEDRRUEFTEIN N - ERTHRA
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BUKUESESMETEBET ° UERTMEBMNRERS kR (MAR) —RRAFBRIKRFERSELHATHENREME -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
U EBRGATRERAROM AR - SEAN A | 20267528 « BRRLSE « FARR S AGRHERRER A - REEBR

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2026. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content
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1E P BRI 5\ 5T

E e NS R TS B
Hospitalisation Claims Summary FERERER g

Successful Claims Rate
for Hospitalisation

96.5%

o L
31% Digestive
° System Diseases

23%

BREREREBD

Cause of Claims (in %)

LA
Neoplasms
/ 15%
bR & TER G RIS
Genitourinary
System Diseases

9%
i R RiRAE -
Injuries & . FRR G IR .
Adverse Effects Respiratory System Diseases
10% 2

SHARGRRE  ME - WIRARSRMNMRI R EREE2024F PERBHR L AN
A"

Digestive System Diseases, Neoplasms, Respiratory System Diseases and Injuries &

k Adverse Effects are also the top 5 causes of hospitalisation in the Chinese Mainland’

BRI FSource: 1. (2024FBEDERBERUZRIEITAIR) » 2025F128 ©
Statistical Bulletin on the Development of China’s Health Undertakings 2024. Dec 2025.

U EHEEECEANANR  BREFNEEKADBED LU ANEHEAMEITH

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERBSE - FARED  HERERTEAEZEETE -
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1 P& 22 1 5 5 Hospitalisation Claims Summary

ERAERFAYLEE
Hospital Cash and
Surgical Cash Claims

B 7y 52 F S

Medical Reimbursement Claims

EfF R TTRI
(BEEESPITRETMERS)
Medical Plans

[BAHE] HREFT R
' PRUmyhealth prestige
s Concr Pt Pars nd medical plan (PPM)

TAZ=FREFET 2,592?&525_{2_:FEE%7_5

85,796 ?ases HKD 1.924 billion HKD 114 million
~
EfT Lk - By 5 A E IR SZIERE 25,009 &ses
Medical Network - Medical Expenses Direct Billing Service Claims tFAREBRHER
HKD 76 million
E TR RI

RS RREFFRERTR
PRUmyhealth prestige
medical plan (PPM)
= ZFXREBAET
183 cases HKDIEG million

(BEALHRETIURBRERITE)

Medical Plans
(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

» CRAETZEAER
12,086 Zees ~1iKD 253 milion

AT EARERER

Top 5 Causes in Hospitalisation Claims

1 HICRGER =
0 Digestive System Diseases 29,105 cases

ftiE =

3 IR R LR BT
Respiratory System Diseases

15,004 %

-

\’)

RMEEHZR
Back to Content
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PR R M5 T E R
Hospitalisation Claims by Age and Gender

THEERBMHZRFRARN DB 2 ERERKE - FIHFRARN 2 T EERERER -

The below chart shows the no. of hospitalisation claims for male distributed by age with the top cause.

SRR FEEEERE (RERER) FTEERREEREE (RERHH)
c Age Group Top cause (by age group) Top cause % (by age group)
“\\ 4,239

I
(@)
%)
©
=
Q
=
@]
(=7
©)
-]
)
Q
3
0"

IR RSHRRB
_ 0-10 Respiratory System Diseases 42%
RS e R 0
3,004 - 11-20 Respiratory System Diseases 20%
A BB RS R LA AR .
Bt 2444 - 21-30 Musculoskeletal & Connective Tissue Diseases 27%
Male
SHURGRE 0
6,042 _ 31-40 Digestive System Diseases 30%
SHURSRR 0
saw [ rs0 2
SHURGRR 0
oo [ 510 29%
SHURLGRR 0
5,507 _ 61-70 Digestive System Diseases 23%
SHURGRR 0
1721 - 71-80 Digestive System Diseases 20%
) WERGNRABERR 0
il I 81-90 Nervous System & Sense Organ Disorders 22%
A3 0
UL >90 Circulatory System Diseases 45%
T T T T T T T T 1
16000 14000 12000 10000 8000 6000 4000 2000 0
ERESHE No. of Claimants
B BIRREEE AR 5
The above data are based on the approved cases only. 1]2 E j:_ E -i
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EREE 5 R MR 3 T B 3R

Hospitalisation Claims by Age and Gender
TEERZERFRAZSHZEREBKE - AFHFRAZNZETBAREBER -

The below chart shows the no. of hospitalisation claims for female distributed by age with the top cause.

FERR A FEEEER (RFREH) FEEBRETS L (RFERAR)
G Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
O
=
Q
=
@]
=7
®)
-]
)
Q
3
n

IR RS RB
3.095 - 0-10 Respiratory System Diseases 46%
AP BB R SR S SRS .
2,169 - 11-20 Musculoskeletal & Connective Tissue Diseases 25%
SHURLRR 0
L 3325 - 21-30 Digestive System Diseases 24%

Female
SHURGRR 0
o [ > 2
SHURGRR 0
oo [ - 2k
SHURSRR 0
= [ - o
SHURLGER 0
HERGMRBNBZERSE 0
2,615 - 71-80 Nervous System & Sense Organ Disorders 23%
HERGNBEBERE 0
234 I 81-90 Nervous System & Sense Organ Disorders 21%
MR RIE M AR B RS 0
it >90 Blood and Blood-Forming Organs Disorders 20%
T T T T T T T T 1
16000 14000 12000 10000 8000 6000 4000 2000 0
ERESHE No. of Claimants
B BIRREEE AR .
The above data are based on the approved cases only. 1&@ j:_ E -i
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{E P SRS 2 Bl & 14 51 25442
Hospitalisation Claims by Claims Payout and Gender
TEREREMRZMZERERZESERETRTFHEREHR -

The below illustration shows the highest claims payout and average claims payout of the hospitalisation claims for male and female.

[ B EE S £ EEEuen
- Highest Claims Payout Highest Claims Payout

INBZtERAER ' AENTAGRETR
HKD 8.27 million HKD 5.89 million
YIRS S & FHEIE &8
Average Claims Payout Average Claims Payout
—hHATER ZEFET
HKD 25 thousand U= HKD 24 thousand

S 2 S = ok 4% EIEEFHBE R

Male Total no. of Claimants Female Total no. of Claimants

39,549 57,128

EUHLMELATEBLARERNFHERSHLINMTETT
The average claims payout amount for both male and female claimants staying in private hospitals in
k Hong Kong is approximately HKD 40,000.

LU EHRREERBANANR BRI UNERAMFITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §
Back to Content
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HAMBAEFRAERRFRAEFTRALEK

Top 5 Day Surgery Claims and Surgical Medical Expense Comparison

Efy AP (BT)
BREMAINE () A Median of Medical Treatment Expense (HKD)

FHEFAFLETFATLE

FAmA HIRAE L

% of cost saving with surgery

Surgical Operation
performed in day surgery centres

Approved Claims .
(cases)* EBEFAR HigFAR
Inpatient Surgery Day Surgery

YIBRIRBRIE | S (FREXEREETER)
Skin, Keratoses / Warts / Similar Lesions, Excision 5,153 31,463 10,500 -67% a
(Not including cosmetic or non-medical needs)
BERE

(?es%p_éago-Gastro Duodenoscopy (OGD) 3,343 37,444 19,600 -48% a
KIHBERE

@ Colonoscopy 1,513 32,798 16,352 -50% £}
HMAE / &R/ AT RREEAR
Cataract/ Lens/ Extraction with 998 59,801 31,000 -48% a
Intra-ocular Lens Implant
ENFTERE

@ Nasoendoscopy 434 42,814 3,600 92% Ll

ERERE2025FENFARZESFALR o XEMFARY AT BEF AR OHT - BEEEERRE » XEREFYE -
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2025. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

E

Remarks:

o D EREIER T RFRIOERENR  The above data are based on performed single surgery claims only.

o DEHBNEEERANEBETANR - BT RAEEELESR - ERR% - BT Z o The above data are based on the approved hospitalisation cases in Hong Kong only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

HEBBERBFECHBANNE  BRSFNALEEAFEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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EEHRERXETITRY  RATLHABHSERHE

Professional Judgment in a Complex High-Value Medical Claim

4 )

WEIZRERIERE  BIBARZERTFTENET =
~ B BRRREERRENMBRELSH  H5EKR - E
< - S e R BR A B EERIAPEFR AR E £ & B L A
?%E%ﬂz;ﬁ_ﬁﬁ%&ﬂjﬂggﬁé)ﬁ ’ fl]7f:l_:2021 ;:r_"": \}\E.I- ° T—Eﬁf—ﬁlzr%g,ltt): y ﬁ'f\]‘ﬂﬁ&h
i - IRFDAL MEESY BN
FREWIZENBRERE - H B IR AR kLR S E R R i USES
R = R N [ch A= = 7 Rz %3
% o HEEAMMPEELENL  MEEES L A ERATREAESEE  §22025F 5 ZAE
e . Ny N = Um a7 I ZkIETT e 1S
B INBMABBETSESERKYEZERFAR > BB S 80 £49700,000£ I o
(Robotic assisted Bronchoscopy Pulsed Electric Field Once the claim was submitted, our team conducted a thorough
Ablation, PEF) ] - LEJ9iMeY - LU 8RR e 47 H Al T AR A9 0 medical review, validating the ,Sta e IV diagnosis and assessig
 BEERASMAZRMEURABAEE  ERALS o o O i Extonsi e
’¥ﬁﬁ7'§\ Lo STALAR S B R/ER ' =W = the necessity of the PEF procedure. Extensive collaboration with
T—Hoa7T7 - the hospital, medical advisors, and reinsurers confirmed
Mr. Lee, a valued long term customer, was diagnosed in 2021 with Stage the technology’s commercial use in Hong Kong and its
IV colon cancer with metastasis to the liver and lungs. As a metastatic FDA approval. After establishing medical appropriateness, v
tumor developed in his right lung, he required an advanced Robotic we promptly processed both the critical illness and medical v
assisted Bronchoscopy Pulsed Electric Field (PEF) Ablation, a minimally claims. As at 2025, the total accumulated claim amount 5
invasive technique that uses targeted electrical pulses to destroy cancer for this case had reached approximately USD 700,000,
cells with robotic precision and high end navigation systems, which is supporting Mr. Lee’s advanced treatment and ongoing care.
significantly more costly than conventional procedures. k

)\ 4

BAVRABEREBEN BENREHTREARNED - BB AOUEL - EHRMNEEE LN
KU EEBRIER - BEFTREBRENNZRMEIFAE » BRI -EEFHHARE -

We recognize the emotional and financial strain that serious illness brings, and we remain committed to
providing compassionate, transparent, and responsive support. It is our privilege to stand by Mr. Lee’s
family when they needed it the most.

RMEEHZR
Back to Content
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TRERIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

FRA Fig {REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount

I
O
%)
©
=
Q
=
@]
=
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)
Q
3
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RIBEZEEEERITX

CtaE 56 ¥ R EERHE R B B3k, A g 9788

Mr. C years old PRUHealth FlexiChoice Medical Plan Liver Cancer; Coma; Anemia HKD Million
PRUHealth VHIS VIP Plan

E 57 ISR
KHRESTITR
years old PRUhealth medical plus
PRUmed lifelong care plan

CR4E

R 1B BT 55
Mr. C HKD 5 89 Million

Pancreatic Cancer; Chonic Liver Disease

49 %

s R E AL BRI BB IRE HEE; BB
C 77 % EF7IfER Cerebral Artery Occlusion With Infarction; T5 87878
Mr. C years old PRUHealth FlexiChoice Medical Plan el el Al OBV Lt ien U R (ad el HKD Million

PRUhealth medical plus Native Coronary Artery Disease

HE4 77 % (2R ] HRETRRITR I P
Mr. H years old PRUmyhealth prestige medical plan Myeloid Leukemia HKD Million

R E TR
RI8 B EERE R I
LsE4&E 50 ? Bk RIORTTR
Mr. L years old PRUmed hospital care plan
PRUHealth VHIS VIP Plan
PRUhealth essential critical care

AA2RE(EFESKR)
HKD l' 93 Million

Hodgkin's Disease

LU EHRREERRANANR BRI UNERAETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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TRERIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

FRA Fi REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount
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(25| w5 ETRRITL
5% 65 ? L RET I LB ERER AR REENEE T L LTED
Mr. Z EE O PRUmyhealth prestige medical plan Colon Cancer; Cancer Involving The Kidney HKD Million
PRUmed lifelong care plan
R ERATT IR
R E I
C/)MR R B REREE TR Bl ; BRORT R TT4 3 70
Ms. C 53 years old PRUhealth essential critical care Lung cancer; Knee osteoarthrosis HKD Million
PRUmed hospital care plan
PRUHealth VHIS VIP Plan
SR | A S Xz Rk BE 2R H AR ZE; f P H i
(r\:A’J\!ZH 47 E‘qus old o mﬁl,zﬁﬁlg,ﬁﬁ-ku Cerebral artery occlusion and infarction; HKD 3 56 Million
s.C Y PRUmyhealth prestige medical plan Intracranial hemorrhage
[28%E] KHEESTRRITL
[MEREST | it
K/ H 51 ¥ ER P E i B 3 44F
Ms. K years old PRUmyhealth prestige medical plan Lung Cancer; Pneumonia HKD Million
PRUmed better care plan
PRUmed hospital care plan
L/)NE g ¥ [ | EBETREITR @ SRR AT B ™3 2GED
Ms. L years old PRUmyhealth prestige medical plan Ovarian And Other Uterine Adnexal Cancers HKD Million

LU EHRREFERRANANR - BRI UNERAMEITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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TXEBAR (AP ER)
Top 10 Claims Cases (Mainland China)

FRA Fi {REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount

G/ E 65 2 EF7 ISR i 5 14578
Ms. G years old PRUhealth medical plus Lung Cancer HKD Million
DEG  BERE
N, IO Aitp
M?E'/‘:E 62 d [#58] {t REﬁ{%@lﬂZ‘J Ventricular Fibrillation; Abnormal Narrowing HKD 1 29 Million
Mr.M years o PRUmyhealth prestige medical plan Of The Swallowing Tube
W/ E uy EF7 ISR PR © IRALRE 4 928D
Ms. W years old PRUhealth medical plus Abdominal Pain; Pancreatic Cancer HKD Million
[ ] EHRETRIRITL
LHRESTIT
H/)NE 40 2 BROERI AR 4 1455
Ms. H years old PRUmyhealth prestige medical plan Breast Cancer HKD Million
PRUmed lifelong care plan
PRUhealth secure top-up plan
KHRETIT = e
Dﬁ‘lﬁﬁz %‘f’b}?i@ﬂ'&u %T— ’ ﬁdﬂlﬁl}lbl&ﬁk EHE?JQ{%
53 . Colon Cancer; Abnormal Backward Flow Of 1 Ol|
Mr. D years old PRUmed lifelong care plan . . HKD Million
’ PRUhealth secure top-up plan el PR

LU EHREREERBANANR - BRI UNERAMETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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TRERIMR (AHRPR)
Top 10 Claims Cases (Mainland China)

FRA Fi {REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount
X/NH u ® BT SR FERE ©0.86E%7
Ms. X years old PRUhealth medical plus Uterine Cancer HKD Million

ChaE BE 5T INME4R B %
H - - HKD 0 83 Million

Mr. C 46 years old PRUhealth medical plus Cancer Involving The Kidney; Pneumonia

K HRESTITR ®
SE&E u ? rENE] RBETRRIL 3 g ©0.80E%
Mr. S years old PRUmed lifelong care plan Esophageal Cancer HKD Million

PRUmyhealth prestige medical plan

K/NE 57 IR BioRE
Ms. K 53 years old PRUhealth medical plus Brain Cancer HKD 0 76 Million

BROERITY
WA o ¥ BB RESY) @ B SRR AR 70,7557
Mr. W years old PRUhealth secure top-up plan Pancreatic Cancer; Non-diabetic Hypoglycemia HKD Million
PRUmed lifelong care plan

HEBBERBFECHBANNE  BRSFNALEEAFEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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ERUEGRBEESTMERIE [BIRHL#HEZ ] MEFTRAEGRS  LEFPBABRTIHRMPEFRRARAREEFRD
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BEEZ BEIFARZES Efymi - Efy RAEMIRSESCE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie
\ ShRL % B BT AE R BTS00 uMEERELERIERTENETRFIRMEE

pr o
A = Gastroenterology & ﬁ E With more than 500 network medical specialists
\o |/ General Surgery ( J Hepatology | and well-equipped medical network providers

BRAY / B RRR N . e
S SEE, &3 g
®>) ounhaimology oy + EEBLRER - FEEOBHENIR
Covering 13 private hospitals across HK
-
HEmR 4 WERE = l I 30E RSN RO - MERRBH AR - RFBEEUT 2
Otorhinolaryngology [ Urology 0 2 W R AR
With more than 30 diagnostic imaging service centres across Hong Kong,
lgm providing the following diagnostic imaging tests
ji = -+
Obstetrics & Gynaecology o HANHT R
CT Scan
o IEEBFHGTHTZHE
PET Scan
11 e
O chE R VR R E T HAG
[ H-H Designated medical facilities in the Mainland China and Macau
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B = SEFRAERRE

3 Simple Steps for Medical Expenses Direct Billing Service

% 7 B 3 IV A ) A 2R B 7 P 48 FRAY % T SR A%
A iETWhatsApp | RISEXE R ERES 1+
MYMEBEERBICEBRSERS
( TH2P] 4%S)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Team via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

Efy M4 - Efy RRAE RS HFL

o]

R RMEEE S BE P HRIEEST 7 A
HENRS  BRRFIFITES UEZ
BREMKAN - RSt 2R B IR A
FERAER -

The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

Wit e A —E T4

Budget certainty

Instant Pre-authorisation Result (subject to actual

situation and terms & conditions)

RS FSEMZRIFRES @
Simple steps for pre-authorisation i} \1

WX RERBSE - FARED  HERERTEAEZEETE -

D
P 9

FEPETMEER - HEFAR
O R B BRI FR 0N B R T ST
HERE - HEA
Efr RAEMNRS -

Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic

imaging service centre; and enjoys the
medical expenses direct billing service.

HRBEESELRYH ERRWEHT
Prudential will follow up directly with
the doctors; hassle-free for the customers

Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging

Q ENEFSRANFASCHAR LR (ZSKEREIR RFKRSHNIBRS) e A Z [FEEIN RIRE | R [MESERERE ] (ZEEITRERSHANRE)
A \d

FHEESHARBNIVEXWET A ENRSEK

Benefit" (subject to designated plans and terms & conditions)

For more details, please refer to the relevant terms and conditions of the medical expenses direct billing service available on the Prudential website.
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service
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EfyMs - EfY RAEMRSEESE

Medical Network - Medical Expenses Direct Billing Service Claims Summary

B IR TAST R Th =

Hospitalisation Pre-authorisation successful rate

12% 96.7%

R SRAT=EAER R =TAREABRT
1 2,086 cases  HKD 0.253 biIIioan 183 ses HKD 26 miIIioﬁE

=TT 4K -

ST 5 A EARS
EREMEEIL

Medical Network - Type of

Medical Expenses Direct

Billing Service” Claims

BANEEESEAENBRSERER

Top 5 Causes in Medical Expenses Direct Billing Service Claims

1 HIL RS =
4659 2.

(in %)
Diagnostic
/ Imaging Tests
46%
BiaFR ( )
Day Surgeries
42%
A EREE RBBEERERITY - RAREFEEERITY - REBEERITY - @FETITY - @IGETIHR - EfFFmER ._

KHRETIT - [FBE] EFREITY - EFFEit
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

U EHBFEREBEEBRANIR  ERSTNADEEAFITE -

The above data are based on the approved cases only and claims payment amount are rounded off.
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EENFMEZE | —RUEHFHESEERS

Standing by Our Client in a Critical Moment: A Compassionate Claims Journey

o RRAMBETES 2025558 ) AL RALIASRE « BERLSZER - RESEBEREE Wi
IE78% - 8 201842 RAEIMPX - SRR T IR tumlmww ERES 0 EEBRNEINARRHHITESITM
A E TSR R FAR o
(PMP) — & B NEUET MR EFRA+HSE  BMHAE —MERERAT - HEFREEFRAEN -
L. 90,000~ BRI R I 942 R EEREEE  RONERAMLERF &% - E2EIHEET XA RIEREER - F2ATERA
R o RIHE AERIES - LEPRERAEBLTET R - MR R OEAESTFFLEY o
Mr. cheung, aged 78, is a long standing (B - B EEE - ER G EERUERERNRIAST - RHRABRSRARAER - R1)
and valued client of our company. Fle has EPRERIE » FH1E2D TARR Mk (EIRERAE K 2 - BIROATT 18 LU T4 &2
een insured under the PRUhealth
medical plus Plan (PMP) since 2018, with BE  BNEATRARSENESRABYBM B AT - EESRAENZHT  BEFRREXM
an annual deductible of HKD 50,000, and REFAFINFEEBNT - EpEREBRAYHRRERE  KKARTEFRRANZFTED °

had maintained a good health condition

In mid May 2025, Mr. Cheung suddenly developed symptoms including headache, drowsiness, and dizziness. He was
over the years.

urgently admitted to hospital, where he was diagnosed with acute stroke, subarachnoid haemorrhage, and a cerebral
aneurysm. Given the critical and life threatening nature of his condition, the attending doctors recommended
immediate hospitalization and emergency open brain surgery.

BEE  BEREIIREIIRE In view of the substantial medical expenses anticipated, the financial consultant promptly contacted our company to

00— BERE  BUSERNE 26T seek assistance for a direct billing arrangement. Upon receipt of the request, our claims team acted swiftly and

/ ZEME s ELREEEN conducted a comprehensive review of the medical documentation and clinical circumstances. Within two working

_‘& FTIERSE o XENEFFAN days, we successfully approved the Letter of Guarantee, allowing Mr. Cheung and his family to focus fully on
TRITUE R  1E268r % treatment without the burden of upfront medical payments.

5% PRITHIRSEE ° During hospitalization, Mr. Cheung’s condition unfortunately deteriorated, and the attending doctor advised an

extension of hospital stay for further observation and treatment. Following another request from the financial
consultant, we immediately reassessed the case and approved the extension within two working days, ensuring
continuity of care without interruption.

After his recovery, Mr. Cheung expressed his
sincere appreciation for the prompt, professional,
and compassionate support provided by our

team during this critical period. This case truly In total, the medical expenses incurred throughout the treatment and hospitalization exceeded HKD 2 million. Under
reflects our customer centric service commitment the direct billing arrangement, Mr. Cheung was only required to settle the annual deductible stipulated in the policy,
and our dedication to standing alongside our while all remaining eligible expenses were covered by the insurance plan, significantly easing the financial burden on
dlients when they need us most. him and his family.

RAHBZNER TG REITUORE - HZRARANWLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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How Common is Cancer

£t TAaASEEENNS

will suffer from cancer
S5
Every 14 fwinuté before the age of 75
@
L a

%@&%ﬁ¢ﬁ—ﬁ
1 in‘l men

'YX XYY |

B NABRLEE

1 person gets cancer

(C G S G N G
shfuathE—

1 in 5 women

BRKIRSource: 1. EREEREBRAERBGITHO : ( 2023F FBBAESITHL) - 20255108
“Cancer Statistics in 2023.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2025
2. PERKHNESR  (EFREEH D 2024 F2ERIFRIERS) - 2024528

China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024
BERBBE 2026528
Data collection date: Feb 2026.

WX RERNISE - FAED » FEARERTEMEREGTE

Fh o
This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

mEsesssenA TR A
The number of male lung cancer
4] e £\ Erh 2
7 diagnoses increases by
Every T minute?

540,000 every year

haaaa0add
LARRRARAR
shtistes AEzzssEgmnl+ZAHA

9 | ; The number of female breast cancer
people get cancer diagnoses increases by

420,000 every year
o000
I R R R R R
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Top 5 Cancers in Hong Kong and the Chinese Mainland

.
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform.
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Colorectal
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FLAR

Breast

fi o B BMZREREBNFENIEH

BPN: OF i

Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong

L -

BRHRESource: 1. ERREEBERBIERRSIUTRO  (2023FFBBAESITHL) - 20251048
“Cancer Statistics in 2023.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2025

2. FEISRIYEER | (BRBIEF 2024 E 2 EHIEAEIRS) - 2024528 -

“China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BERBBH 2026528
Data collection date: Feb 2026.

* 023K FHF

By incidence number in 2023

A 18202258 T R

By deaths rate in 2022

RMEEHZR
Back to Content
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Life Expectancy at Birth in Asia

HE"
Hong Kong'*

H Z'KZ#

Japan®*

N

Singapore’”

R i
The Chinese Mainland™*

L S

. 5~
Malaysia

:.—1

82.8 Jears o
81.7 Jearsota
81.2 Jearsota
7 5.8 Jearsoa
73.7 Sears o

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

o
L |

[N

88.4 jears o
87.7 Jearsota
85.6 jears o
80.9 Jears o
77.9 Jeasoa

RoBRME T BSHNFYES

RECAEBRED?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

BRRIESource: 1. BEMFSITA (BBN LR BE-TREUTHT) » 2025F8A -

Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2025.

N

BAGIHR (ARSHeFMFEMmR) » 2025574 ©

Statistical Handbook of Japan 2025." Statistics Bureau of Japan. Date of Access: Sep. 2025.

w

. KSR (B RIS ) 202554 ©

Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2025.

o~

. FEERSEITR (FEHRE:AQ) 2024518

Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024.

S"

ORATERGITE (SRALEEFRFR2023-2025) 2025694308 °

Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2025.

! ETRMBIRR2024F HENTHFD
Data displayed is life expectancy at birth in 2024.

BREVEIE T 20205 A R FAp o

Data displayed is life expectancy at birth in 2020.

~ RHBIER2025F HAERTLES o

Data displayed is life expectancy at birth in 2025.

BERBBE 2026528
Data collection date: Feb 2026.
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What is Critical Iliness Protection Gap?

WX RERBSE - AR HERERTEMEZESETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RikF 2023 &£ 4 ALF EiEERXDHE T 500 ZFETR  BETBREETRIOEKERERD
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

P B R REE 250

The required critical illness coverage amount

& RERE

A Protection needs é
FY - ' + (B B B
— e = = —

A O ES
=z r] N =z
3 m : : ME E&xEIRE
Jﬁ{%ﬁf;ﬁk RRE A A0 BRI G Estimated income loss Existing critical

Critical illness AFTRATE) due to critical illness ,

protection gap (Calculated based on the critical illnesses (/I\AFJ)\ <A i‘l‘ﬁﬁ’ﬂ%’lﬁ?ﬂkﬂ) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

ZHEFHUNTABEREROSE—BE—T/\BER °
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"SR AT R AIES ERREET RO T 202363 BIRMH

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?

WX RERBSE - FARED  HERERTEAEZEAETE -
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BEAEEERESH : —5FT/N\HER

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

r
J <
Te _ e |8 —BEttABT
t 2 e & —E—TAER (L. HkD 147 milion %
I8 htAET . HKD124milion -, B - 2 e
i . _ " | Nt FE l. t+/\FET
. HKD 0.9 million | m+hFET i ~t=78n “ HKD 0.78 milli
>’ . HKD 0.62 million J LSSl
HKD 0.49 million
B B85 EEETFX EEREFL TERRFFEEFL RITBERRKF¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
NERKRE(ED) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z 2 '/ ~
P& R RRE T - AR RE B O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — A e T
—H— 7BJC

—BEE/N\AEBT h+AET .
HKD $2.08 million HKD 0.9 million ' ‘ HKD 1.18 million

ZIHENNEREREBNAFAMR (43%) HREFE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

B E R =B M b EE R W R H T E RS o

The above data is collected and calculated through online questionnaire forms.
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BEEEE I BN EREERERE
Critical Illness Claims Summary Top 2 Causes in Critical Illness Claims
ﬁﬁ;EmEﬁIjjmg1¢Eﬁtt Cancer 3,451 (-:](—]SQS
Hih Successful Claims Rate for Critical Iliness
Others 86%
14%
th X, o
Stroke S
3%
BHEIRRBR R
R FIRRTE “
Early Thyroid or ‘
Prostate Cancer ’5’3\%
3%
R
. . . \.
Carcinoma-in-situ MRz AN
5o EE)\DJE E]J tt

Cause of Claims (in %)

T Tr 25%
Cancer
LR 2 I B / 62%
Heart and a“ 14%
Blood Vessel Disease
13%
>
&
BEREBFENSEILRERETRATRFEFERRZEN BRI B LA WE R o
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of 4%
\ Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

AEHREEFEERETNANE  BRR B LM ANEREAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

HBE R Z £ T SiBreast and Female Reproductive System
(B~ FEARFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2245 Respiratory System
(BB ST XKERM)

(Nasopharynx, Trachea, Bronchus and Lung)

E{k 4% Digestive System
(BE -8B - BE- K &R 4B RER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

FRIRRR
Thyroid Gland

MK & %% % 4iBlood and Immune System
(B -« HERRERBHERE)

(Leukaemia, Lymphoma and Myeloma)
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BEERER R MR ST ER
Critical Iliness Claims by Age and Gender

THERBMHZRFRAN DB 2RRERKE - FIHFRAN T ERFRERER -

The below chart shows the no. of critical illness claims for male distributed by age with the top cause.

FERRAF FEEBRER (RERER) FEEBERETSE (RERAH)
Age Group Top cause (by age group) Top cause % (by age group)
IR R SRS
188 - 0-10 Respiratory Systbem Diseases 66%

FEIE - MRR RERLE
36 I 11-20 Cancer - Blood and Immune System 25%
FEAE - HAt
Male < I 21-30 Cancer - Others 27%
FEAE - HAt
187 - 31-40 Cancer - Others 30%
B A GRA

452 _ 41-50 Circulatory System Diseases 37%

TBIRA G IRA 0

BIRR GRS 0

328 _ 61-70 Circulatory System Diseases 37%

(A3 0

93 - 71-80 Circulatory System Diseases 37%

MAERGNBNBRERR 0
1 ‘ 81-90 Nervous System & Sense Organ Disorders 100%

M T T T T 1
1000 800 600 400 200 0
R FE B No. of Claimants
B BIRREEE AR
The above data are based on the approved cases only. ié @ I E i

Back to Content
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BEERER R MR ST ER
Critical Iliness Claims by Age and Gender

TEERZMHZRFRARN DB RRERKE - AV HFRAN T ERFRERER -

The below chart shows the no. of critical illness claims for female distributed by age with the top cause.

ﬂ FERRAF EEEERE (RERHER) FTEEBERETSIL (RERAH)
Age Group Top cause (by age group) Top cause % (by age group)

0-10 IR 2R ST 76%

= Respiratory System Diseases

I - EA
30 I 11-20 Cancer - Others AL

Zit 72 . 21-30 RRAE - KA 49%

Female Cancer - Others

371 _ 61-70 Cuncer-iﬁéliﬁiﬁiiﬁ System 38%

" . 7180 I - LIRS -

Cancer - Female Reproductive System

Wi - MRS .
5 | 81-90 Cancer - Digestive System 40%
| T T T T 1
1000 800 600 400 200 0
R FE B No. of Claimants
L EBRREFECRANIE - q
The above data are based on the approved cases only. REF HF
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fERIENE S R A 24z
Critical Iliness Claims by Claims Payout and Gender
TEREREMRZMZREERZESERETRTFHEREH -

The below illustration shows the highest claims payout and average claims payout of the critical illness claims for male and female.

[ == RN S B n = EE e ]
Highest Claims Payout Highest Claims Payout
INBZ=TH#ER . —FEXRTHEAER
HKD 8.2 million HKD 10.65 million
FHIENE S ER FHIENE S ER
Average Claims Payout Average Claims Payout
NTAAERT NTRAAET
HKD 0.69 million U= HKD 0.69 million
S HIEEPHNE R 4% EIEE B R
Male Total no. of Claimants Female Total no. of Claimants

1,850 2,869

N EBBENBFECRAHANR  BERSTNANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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HAMSERSHESHEREE
Top 5 Critical Iliness Claims Causes by Payout
TREFERNVSEREFES 2RRERREA -

The below table shows the top 5 claims payout of the claims causes for critical illness claims.

Cancer — Female Reproductive System

jm FEAE - R R TR

Cancer — Respiratory System Diseases

() Ik - I BRASREHAEAR

Cancer — Musculoskeletal & Connective Tissue

BIRRLRE

éb FIE - HU RS

Cancer - Digestive System
X
k.// Circulatory System Diseases

N EBBENBFECRAHANR  BERSTNANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.

tIZI\FTHER
HKD 0.78 billion

RZIN\TTAR
HKD 0.58 billion

RIZINFTTER
HKD 0.58 billion

=RZATTHAER
HKD 0.39 billion

=ZIN\THERT
HKD 0.38 billion

WX RERBSE - FARED  HERERTEAEZEETE -
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t+AET
HKD 0.7 million

ht+=F"&Rx
HKD 0.92 million

INTARTERT
HKD 0.86 million

t+ )\ AR
HKD 0.78 million

m++tAET
HKD 0.47 million
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BERAL  EERNAETELMZIE

Putting Customers First with Comprehensive Support During Critical Illness

RNRPM43ZEFE [HAR—
O & | BRARARRE (CIM3) £
AMEFWHL NIEMESEMLB
My - ARMERKAIZSHT - R
RIAZ  MOBBRE - RESAXK
ML IIE - HHEIRE KKK A -
BEEESLARIZINIT H ML
In this case, a 43 year old customer was
diagnosed with chronic myeloid leukaemia
approximately two years after her PRUHealth
Guardian Critical Illness Plan (CIM3)
commenced. overwhelmed by anxiety and
concerned about her health and financial
responsibilities, the illness brought significant
emotional and financial stress for the family.

A

LETHREZ  BIRARSESIN - T ERAARSEZSE  THRHEME

FTRE BREFESOEENBRAZITRED - AT SE - R EBEVBRREE
B8 - BRENATEBW A EMRE - EERERP - BRI EITE A ESTIE
B DUBERERAMALE - RAATLHFEEN - RRAESERBINE BT
REEN » AEEFATNRAKESD - TREBRAADEESG  BRREHBHEH X
11325,000% 7T °
XERMAMNILEGFET B RETTHROMSED - GEANWEFEAREN A RS
Eolff FUMEZEENESREPRINT LW AIENZE  FHHNBEEEHMRILE RN
B NBENPVLBRREZTLERRRASHS
Given the medical complexity, our Claims team worked closely with healthcare providers to proactively gather
all required information without burdening the customer. Continuous communication ensured transparency,
allowing both the customer and her financial consultant to stay informed. Each document and medical record
was thoroughly reviewed to guarantee fairness and accuracy in the assessment. Medical findings confirmed
that the condition met the policy definition, with no adverse or non disclosure issues. With reinsurer
concurrence, the claim was fully approved and paid in the amount of USD 325,000.

This payment not only alleviated the customer’s immediate financial pressures from ongoing treatment, but
also reinforced her confidence in our team’s professionalism, responsiveness, and dedication. The customer also
found reassurance as our Claims team quickly stepped in to guide her through the process. With clear
explanations and empathetic communication, her emotions gradually shifted from distress to reassurance,
knowing she had a committed team supporting her at every step.

HARIERENEETFEFTEZNNARAWEOMEEAZE - DEIMEATRBRBHRNESD - SULTETEE - &
RS U EEOMT LGS - hEFREATSEELTEMNERFR -

This case demonstrates our ability to provide thoughtful and comprehensive support when customers need it most, helping ease the
pressure brought by a serious illness. Our team’s professionalism allowed the customer to focus on recovery rather than administrative or
financial concerns. We remain committed to delivering a compassionate, seamless, and reliable claims experience.
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TXEEAR (FEIR)
Top 10 Claims Cases (Hong Kong)

T RERRE BRI
FRERRINER P
T/ME 31?7 [BR—% ] BER g W 7106557
Ms. T years old PRUHealth Critical Iliness Term II ab Lung Cancer HKD Million

PRUhealth critical illness multi-care
PRUHealth Guardian Critical Iliness Plan

TR RER KPR
DA 53 ¥ FHRBEREIER ‘ ’ B T 14ER
Mr. D years old PRUhealth critical illness extended care Kidney Cancer HKD Million
PRUhealth critical illness multi-care
ERASRITL
S&HE 36 2 FH BRI R ‘ ’ 2 ERE T2 018
Mr. S years old PRUmyhealth crisis lifelong care ™ Acute Kidney Failure HKD M||I|on
PRUhealth critical illness extended care
R ARME T
LSE4E 59 ¥ [SHIA | REETHR HEE BT 0 @B
Mr. L years old Crisis Cover Lymphoma HKD Million
PRUflexilife
BRI
FERERFE360 :
Y/NH 40 ? BREFRI a-b e BT e 418
Ms. Y years old PRUHealth Critical Iliness Extended Care 11 Lung Cancer HKD Ml“IOn
PRUCancer 360

PRUHealth Critical Iliness First Protect II

N EBBENBFECRANHANR  BERSTNANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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TREEAR (FEIR)

Top 10 Claims Cases (Hong Kong)

Hot A
Mr. H

L/)A
Ms. L

L/)NgH
Ms. L

F/NH
Ms. F

N EBBENBFECRAHANR  BERSTVANERAFETEH -

727

years old

412

years old

42?2

years old

43 2

years old

FHREELERBERR

PRUhealth critical illness care

R S IER
AR N
PRUmyhealth crisis multi-care
PRUHealth Critical Iliness Extended Care III

SRR 11
PRUHealth Critical Iliness Extended Care II

FHREREELR I
fREREFR I
B MFR N
A=Al
PRUHealth Critical Iliness Term II
PRUHealth Critical Iliness First Protect II
PRUHealth Critical Iliness Extended Care III
PRUHealth Critical Iliness First Protect

The above data are based on the approved cases only and claims payment amount are rounded off.
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E37737

Aortic Aneurysm

i

Lung Cancer

FLE

Breast Cancer

fiifE

Lung Cancer

HKD 6 05 Million

HKD 5 9" Million

HKD 5 85 Million

HKD 5 79 Million
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TRERIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

ZRA i {REEETR SHR S
Insured Person Age Policy Names Diagnosis Claim Amount

BEREFR I
fREEF R
FREREERESR I
[BRE] BHRASRITK
fEBRARFE 1T X

AFEEHGEREITL 2y 5
Cﬁt_'/:t 40 > d PRUHealth Critical Iliness First Protect II ‘I@ . R Iﬁfg 5.71 Eﬂon
Mr. C yearso PRUHealth Critical Iliness First Protect Kidney Cancer
PRUHealth Critical Iliness Term II
PRUmyhealth lifelong crisis protector
Crisis Cover
5-Year Renewable & Convertible Term
with Crisis Cover

LU EHRREFERBANANR BRI UNERAMETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ié @ I E i
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TREEAR (RHPR)

Top 10 Claims Cases (Mainland China)

L/)MH
Ms. L

L4
Mr. L

Z/N B
Ms. Z

YA
Mr. Y

X4
Mr. X

N EBBENBFEERANHANR  BERSTNANERAFETEH -

412

years old

347

years old

7%

years old

527

years old

377

years old

[RR—%E | BFRR
fEBR PR I
PRUHealth Guardian Critical Illness Plan
PRUHealth Critical Iliness Extended Care III

S REREMNFR

PRUhealth critical iliness extended care

FHRER & IR
FHEERR & IER
FHRERK SR
PRUhealth critical illness extended care
PRUhealth critical illness multi-care
PRUhealth critical illness protector

BREHRITY

PRUmyhealth crisis lifelong care

[RR—4%E | BFRR
BRI AR 1N
PRUHealth Guardian Critical Iliness Plan
PRUHealth Critical Iliness Extended Care III

The above data are based on the approved cases only and claims payment amount are rounded off.
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fifi e B
Lung Cancer HKD 9 33 Million
EHIE
i HKD 8 20 Million

Aortic Aneurysm

RAEMNT AR
- . HKD 7 lll' Million

Sudden Hearing Loss

Br= B
ﬁ 7 31 M||I|on

Stomach Cancer HKD

EREBERE
HKD 6 33 Million

Melanoma
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Top 10 Claims Cases (Mainland China)

W/ H
Ms. W

FiL4dE
Mr. F

L/NE
Ms. L

GiEHE
Mr. G

Z/)NH
Ms. Z

N EBBENBFECRANHANR  BERSTNANERAFETEH -

43 7

years old

57 2

years old

53 2

years old

50 7

years old

57

years old

BRLEHRITY

PRUmyhealth crisis lifelong care

fRRA S RITY

PRUmyhealth crisis lifelong care

BRASRITY

PRUmyhealth crisis lifelong care

BREHRITY

PRUmyhealth crisis lifelong care

FHRER & MER
FHEREL S BHRER
PRUhealth critical illness multi-care
PRUhealth critical illness care

The above data are based on the approved cases only and claims payment amount are rounded off.
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Th;fljijsﬂ(ii?fcer HKD 6 06 Million
. %ﬁbmﬁg . %5535
cute Myocardial Infarction HKD Million
BreaiL(;;E:uncer HKD Ll 97 Million
Lungﬂic%i:ncer I/-ﬁg Ll 90 Million
Lun§$C%ncer HKD Ll 82 Million
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LA

-y | eﬁ T BERER
l“ o /— Bank saiings and
| 0o — i

Stock investment

e BROREFX BRUHETZ
Future family Future education
A expenses expenses $ ERITR
$ 8 Retirement plan
' ‘ — — — BIEBRSIL A5 RERSITR -
. . ¢ WEISEMERATIEE
4. H & include MPF scheme, civil service pension scheme,
%E—&m B\_L'T% BE ﬁk I:I (¥ = : m E grant / subsidised schools provident fund, etc.
Mortality Y |
Protection Gap H——
4 REHR
BERNETT T Insurance coverage

BEMAFRRAEFSFR

includes personal and group life insurance

Future medical
expenses

EREAITHTENSSNEREROZS D ?

Have you ever calculated your mortality protection gap?

BRHE - RELEER - (RESRO [ 8RR #R) - 2021 58 A25 A -
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. 5
- REFHFR
EERRIEE 2025684 - Back to C
Data collection date: Aug 2025. ack to Content
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SR OBK - B LIS AT L b B B R LS R & B K T

The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

€ - 1@

PAZ530 A H B9 A0AR
. - . -~ FHEHITE - BEHHADNFY
BRBESHRERO BEFHAONFY FHRE BB TS
> = N = L= 2N (=
299 'T'l:?ﬂZ/%ﬂ: _ RO .Ej‘l.'lfﬁ/%?l: Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

BRI - REVEER : (REEERO [HHMR]HR) - 2021 F£8 A25 A ©

Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. i&@i E §
EERE A C 2025588 o Back to Content
Data collection date: Aug 2025. ack to Conten
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SHUEREE R EANTESHERRR
Death Claims Summary SRR ER T Top 5 Causes in Death Claims
Hih Successful Claims Rate for Death
HERGHBRBERR o 9 s 1,051 %
R : ﬂ.%s Eﬁﬁ 10% 99.6 A) Cancer ) cases

Nervous System & Sense
Organ Disorders

=
61 ‘I (I-'.J;SGS

2 IR R LR R
Respiratory System Diseases

1%
. 3 BN R ER =
ﬁfﬁ.&ﬁﬁﬁ Circulatory System Diseases 549 cases
Injuries & \ FEIE
Adverse; Effects Cancer Py ,i’
9% 38% ]
A AN E
EERERB DL
Cause of Claims (in %) —
s A GEERE 51> 552
Top 5 Types of Cancer in Death Claims
AN SHAL R4 Digestive System
Circulatory System 35% (a®- B BEE- K B SHRER)
Diseases (Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
20% 1K 2245 Respiratory System
n 25% (mm- SE - HSERH)
(Nasopharynx, Trachea, Bronchus and Lung)
235 HE R L ETEF SBreast and Female Reproductive System
' DO FEARTER)
"?q&%ﬁﬁﬁ (Ovary, Corpus Uteri and Cervix Uteri)
Respiratory Syitem Diseases M & %% % 4iBlood and Immune System
22% O 6% (BmR - HERERSHE)
(Leukaemia, Lymphoma and Myeloma)
2021 FHRENMEBE 2 EER TRE L =200 » EMEMPE MK L ER . RRES(ERERK)
In 2021, The first three major diseases that caused death in the Chinese Mainland are ‘H’ 2% Urinary System (Kidney and Bladder)
\ heart disease, malignant tumor and cerebrovascular disease’ /
BRRRSource: 1. (2023FEDAERESITFLE) - 2025618
China Health Statistic Yearbook 2023. Jan. 2025. s
) e BEEBF
U EHEEFEERANANR BRI E LU AN EEAFEITH o Back to Content

The above data are based on the approved cases only and successful claims rate is rounded off.
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S FR BRI D HTEIR

Death Claims by Age and Gender
TEERBMHRFRAZNSFZEHWERKE - HILFRAR 2 TESBIERER

The below chart shows the no. of death claims for male distributed by age with the top cause.

IR, R S
l 2 0-10 Respiratory System Diseases >0%
tLGi) A =pr:end 0
22 11-20 Injuries & Adverse Effects S5
t7tGi) S =pr-nd 0
2 17 21-30 Injuries & Adverse Effects 41%
Male
BIRRGER 9
45 31-40 Circulatory System Diseases Sl
BRRGEFER 0
94 41-50 Circulatory System Diseases 34%
B RGFER 9
183 51-60 Circulatory System Diseases A%
TR R SRR 9
260 61-70 Circulatory System Diseases 27%
BN RSRR 9
166 71-80 Circulatory System Diseases R
IR RS Im 9
73 81-90 Respiratory System Diseases 49%
WP IR R SR m 9
21 >90 Respiratory System Diseases S0t
T T U ' :
300 225 150 B 0
EREEF#E No. of Claimants
LU EBRNEECRANDER -
The above data are based on the approved cases only. EE i E §
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SEER R MRS HTER

Death Claims by Age and Gender
TEERZERFRAZHH 2 IHERKE - AFHFRAZNZETBEHERER

The below chart shows the no. of death claims for female distributed by age with the top cause.

15[
i
Female

237

183

[ T T T
300 225 150 75

IEMEZ ¥ B No. of Claimants

LU EHIREBERBEAHANER

The above data are based on the approved cases only.

FERR A
Age Group

0-10

11-20

21-30

31-40

41-50

51-60

61-70

71-80

81-90

>90

FEEEER (RFREH) FEEBRETS L (RFERAR)
Top cause (by age group) Top cause % (by age group)

B - NABRASEREFALN

Cancer - Musculoskeletal & Connective Tissue 22%
bialyi)X4=pi:2hd

Injuries & Adverse Effects 50%
Ealyi)Sd=pr:3hd

Injuries & Adverse Effects 27%

BN R SRR 31%

Circulatory System Diseases 0

ZAE - HIHRAS
FEIE - WEEHRS 23%

Cancer - Female Reproductive System

B - ZILATAR: 28%

Cancer - Female Reproductive System

B - BRIRS 17%
Cancer - Digestive System Diseases °
Respiratory System Diseases 0

Ing Z \ét\
IR 2 SE R 359%

Respiratory System Diseases

IR 3R S im 42%

Respiratory System Diseases

RMEEHZR
Back to Content
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Sy SR IE 270 R MR FhiE
Death Claims by Claims Payout and Gender
TEREREMRZM 2 GHERZESERETRFHEREH -

The below illustration shows the highest claims payout and average claims payout of the death claims for male and female.

[ == NS £ B ﬂ e ]
Highest Claims Payout Highest Claims Payout
—FTtBERETAAER ' —FEtE=TATAET
HKD 17.56 million HKD 17.26 million
FIENE S ER FIENE S ER
Average Claims Payout Average Claims Payout
ttTI\FER NTARATET
HKD 0.78 million U= HKD 0.66 million

S BiEEFHEBE 7% BIEEFHESE

Male Total no. of Claimants Female Total no. of Claimants

910 883

LU EHRREFERBANANR BRI UNERAMETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. fé@i E §
Back to Content
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DEWVSFRECERITER

Serving Our Customer with Professionalism and Empathy

\

WEREIERIERE - ARV ERA M BN S IR R 5

REE - THREHTENNEL  AEWESHE

~ M o [E - BEIRAESN R R EBERNTHER @ B

an -~ = T8 I BE IR A o FEIT SR i 1T B%

. O\ mai F20215%  —REFENT ALHRTE 213 bluaﬂﬁml lﬁL’ﬁJfIﬁHE m&ﬁinﬂz@rﬁm?&

Bt - ER6S Bk LR A HE BT R o E - REBAMIHE N - WERINET K FE X H/E

o vyl AT AR P3RS FUHAL 5 IE4$200,000E T © 2 P EXRA

RAMERM K EHR T BAMEL RS - 5 KAt ! A S sk
e 14 = LR B FE - EBNBRM ~ il 05 %l B it 555 B PR e Y
FIEENIE - BESF  EEHERBENER - % > KB B o
i IR IR R EACANE MR S IR R AR . ,

BIRERMHE Upon receiving the claim re.q.uest, our Claims Team stayed in cIQSe

At the end of 2021 tomer rienced the most d tatin communication with the servicing agent to understand the full timeline

€e H? lif ’Ecusd?j er experle fci 12 0s Ide\(/jas ahl 9 and provide clear guidance on required documents. The team also

(Toment orherd e—tde su | e_znfpas_smg_lc_)h er .yearlo. aughter proactively followed up on policy reinstatement procedures to ensure a

ue tﬁ lan_ un?xpgcteh vira tI)T ectlon.f € (;mclatlor;a |mpacic was smooth process. Through close collaboration with the servicing agent and
overwhelming, leaving her und _e_to con r(?ntt e loss for years. It was Policy Administration Team, the policy was successfully reinstated. Upon O

only this year, gfter slc_)wly regaining emotional strength, that she f_eIt receipt of all required documents, the claim was fully approved within 1

reﬁ.dﬁ tﬁ SUblr.mt; ((j:lallm—dfolur ye:j:lrfs after the date of death, during working day and paid in the amount of USD 200,000. During this deeply

which the policy had already lapsed for two years. difficult period, the team provided care, patience, and professional
o J support, for which the client expressed heartfelt gratitude. o

: k4 O
HARREERERN] ERUNREY  —SLERSENNMEEERNEENNE - BREAREE NIRRT RIATF
WERIEL  AUELMAFNSEBRRE-LHLF - BN - RNFE - ESEENNZ > EFENERINNX
BFRRZIERSZL -
This case reminds us that in moments of profound grief, even small gestures of understanding and timely support can make a mean-

: .> Q i !.
ingful difference. Throughout the process, the Claims Team demonstrated consideration and genuine empathy, ensuring fairness and

‘ “ professionalism at every stage. We hope the client felt comforted and supported during one of the most difficult periods of her life.

iR[EEHER
Back to Content
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Top 10 Claims Cases (Hong Kong)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount
( Y )

L%

Mr. L 78 years old
W\ R

Ms. W 69 years old
Y/NH

Ms. Y 88 years old
YEE

Mr. Y 43 years old

B EHREREEREANANR - BRSTNUNERAMFEITE -

RIBEF 1
FRIRZR I
PRUwealth Series 1T
PRUwealth Series III

RINBF - WELFIRE 1T
EEZAHMITL
[EXHF ] REETRI NI
[A=E] ARITR
(g%l EREFTRRITR
R TEA ] EEREITL N
PRUwealth - Dual Bonuses Investment Plan
Evergreen Wealth Multi-Currency Plan
Better Life II Series
PRUIife monthly income plan
PRUmyhealth prestige medical plan
Evergreen Growth Saver Plus II

(&7 ] HEREIT (BARR)

Evergreen Growth Saver (Single Premium)

[EFH ] HEREITL
FIRRAEAFR
EHAERER N
Evergreen Growth Saver
PRUTerm Family Protector
PRULife Protector II

The above data are based on the approved cases only and claims payment amount are rounded off.

&

WX RERBSE - FARED  HERERTEAEZEETE -
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BRI MR AR T IR A
Cellulitis And Abscess Of The Buttoc

Fif ¢

Pneumonia

PEZEMAEE RO AR
Obstructive Hypertrophic Cardiomyopathy

B R ERRY IR
Site Injury

HKD 1 7 56 Million

HKD 17 26 Million

HKD 1" 15 Million

HKD 11 81 Million

RMEEHZR
Back to Content
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TXEBIMR (FEMR)
Top 10 Claims Cases (Hong Kong)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

Q/hE 56 ¥ (7] HERETR(BARR) ISR T R R B T Q g4 B
Ms. Q years old Evergreen Growth Saver (Single Premium) Adverse Reactions To Drugs Or Biological Products HKD Million
Ckh4%E 4 ? FPRAEHASR {3 TR T 638N
Mr. C years old PRUTerm Family Protector Site Injury HKD Million
L/NH g5 ? (87 ] BRI (RS TR IR T8 0657
Ms. L years old Evergreen Growth Saver (Single Premium) Native Coronary Artery Disease HKD Million

(%7 ] EEREIT(ZARDR)
[EEE] RETL
(B3] RELT
SEHEHER
ERINE
[%7] HEREIT
[ZEEE] ®REITN

L4 [T ) EREREL PRIz Bk PEZE H A ZE
Mr. L 62 years old Everﬁﬁnz%ojfﬁideil(éﬁijﬁiﬂum) Cerebral Artery Occlusion And Infarction HKD 7 46 Million
PRUIlink investlife
Better Life

PRUSave 3-year
PRUretirement extra
Evergreen Growth Saver
PRUIink wealth builder
PRURetirement Deferred Annuity Plan

LU EHRREFERBANANR BRI UNERAMEITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §
Back to Content
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TXEBIMR (FEMR)
Top 10 Claims Cases (Hong Kong)

ZRA Fig REZTR 1200 HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

[ AL | KERETT
[EF2] itk
P/MiH 65 7 [EE47] REEH I BT g 3480
Ms. P years old Achiever Life Assurance II Septic Shock HKD Million
Double Treasure Plan
Better Life II Series

[BRAL | AHREITL I (BARSE)
S/ME 79 ¥ B [EH ] HERREITY I
Ms. S years old Achiever Life Assurance II (Single Premium)
Evergreen Growth Saver Plus II

i ¢ 4% 3R B W I AE
- HKD 7 16 Million

Pneumococcal Septicemia

LU EHRREFERBANANR BRI UNERAMEITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E §
Back to Content
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TXEBAR (A, E)
Top 10 Claims Cases (Mainland China)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

LsE4&E 18 7 BR [ 7] EERELR I TR AL 45 7132585
Mr. L years old Evergreen Growth Saver Plus IT Multiple Contusions Of The Lower Limbs HKD Million
Y&RE u ® 47 AR I B T QqE
Mr. Y years old PRULife Protector II & Stomach Cancer HKD Mllllon
Szt 27 % FiREBRMER EES T 4, 7QER
Ms. S years old PRUhealth critical illness multi-care Suicide HKD Million
%4 5y ¥ [%7t] HEREITY ST B %3 Q1E
Mr. ] years old Evergreen Growth Saver \ Acute Respiratory Failure HKD M|II|on
L4 5y ¥ A8 AR & 475 m3 g3ER
Mr. L years old PRUIife saver Hyperkalemia HKD Million

LU EHRREERBANANR  BRSTNUNERAFETEH - 3
The above data are based on the approved cases only and claims payment amount are rounded off. Jé@ I E §
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TXEBAR (AP E)
Top 10 Claims Cases (Mainland China)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

EEZ It .

LE&E 42 ? 217 KRBT 1 AhRE s %3 66E2

Mr. L years old Evergreen Wealth Multi-Currency Plan Pleura Cancer HKD Million
: PRULife Protector II

YERAE 55 ¥ rENE] BRASRIT DRSS T3 GgER

Mr. Y years old PRUmyhealth lifelong crisis protector Cardiac Arrest HKD Million

EFEMFR 1

LE4E 18 % HEZTHDIL [Tgintz T3 5gER

Mr. L years old PRUHealth Critical Illness Extended Care III Septicemia HKD Million
: Evergreen Wealth Multi-Currency Plan

WAL 12 % [EEAL | RERE I NI SHRE 1 9 155 "3 4,657

Mr. W years old Achiever Life Assurance II1 Lymphoid Leukemia HKD Million

Czt 5g ? [ AL ] RSREH I SMIPIREIE T3 418

Ms. C years old Achiever Life Assurance III ‘ Acute Respiratory Failure HKD M|Il|on

LU EHRREFERBANANR BRI UNERAMETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service in the Greater Bay Area
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R AT ETIHEEREABHE X SR BIEEELT Efy RRAEMRS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(4]
ﬁ E EMET REMBLTR  SRARFLUTRETEBRNEXEEEMESEIDAT RERESRAENRS -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ BREAESTT T IR SRR
X

Cross-Border Cancer Treatment Referral Mechanism Process

RBFLREAZMSETTARNELER - EF [HE <
22N o
mBER | R RE ST RS AT EPBREERASKEEETANAELR AT S ERBERR
ERAEY THEREEE | RAEEENEST AL f’%z*ﬁigﬁﬂﬁfﬁﬁﬁ s at desianated medical contres i aithar H
= S s 3] 357 FD 3] 4 5 48 ustomers consult with panel doctors at designated medical centres in either Hong
Xrﬁ {‘_H_j ﬂjﬁﬂﬁl/ jﬂ??%—h&%}?ﬂﬁéﬁ({aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬂlﬂ':l:' ’gﬁl'q]/b\zz 12 Hﬁxﬂﬁﬁ*ﬁ ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical
services through the "Cancer Patients Shared Care” model.

Pt ETNMZH [HEREEE | BLTRERNMmLY - iﬂ‘%ﬁk%ﬁ&i‘ﬁﬁ\

Under the "Cancer Patients Shared Care” model which o BRE RS M R R RE o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer S s pU———

treatments.

~N
BERESMBNETIMSIZE  EFIMENEFRRIBEETME - B RBEN
BRSS" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses

Direct Billing Service™ on behalf of customers.

BRRR: REMAHEME: RBSEBESMEPORFILFEBERSERNBEETHERBRER A TEH S XEREERT REBRS » 2023F118
Source: Prudential Website News Archive: Prudential joins forces with Hong Kong Integrated Oncology Centre and Zhongshan Chenxinghai Hospital to become the first insurer in Hong Kong to launch Cross-Border Cashless Cancer Treatment Service
in the Greater Bay Area, November 2023.
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Expands Hospital Network in Chinese Mainland
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| RBERNTENER SRR EFRAAALE31% - HEY R25,5005 [H] - S%ETEETityExeEEZST
: 14,0002 % - MRTERLKTHHZE" °
a{ : \b g ﬁ . Prudential's hospital coverage in the Chinese Mainland has expar]ded significantly, with a remarkable 31% increase compared with the
i A=, previous year. The coverage now extends to over 5,500 hOSpItCl|S, the PremierFlex Medical Plan even covers over
| ! ’ﬁzr 14,000 hospitals, positioning Prudential comfortably ahead of its industry peers".
Al R | 1 R EiE AsREL DA% E NI SR ATER RS MEHETZ = RER -

Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
Mainland and Class 2 hospitals in 15 Chinese cities.

EPFULELSG BETT EIE =2 R ETRS - A EROTE R SHEEER < XLSEERRETEREL1.2008ER - BHLR - 58 ORYIRSM o
Customers can also enjoy a one-stop medical service through the Medical Green Channel? and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

FEETBERSHE

The advantages of the Medical Green Channel service:

LR E N s E E b ® TENRZE-EFONEENRZEHNCRABMRS R
Priority booking at selected hospitals in Chinese Mainland. \ Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
= SMARBIRRS - BF THREETRINOM LT A4/ RSRLE .
3 PT N $ TI2IRS - BRI A RLSE A8 E PPz BB IE 112 ERE
G B nEs AR - BRI AL . ﬂ BEES - U AALBERROERRANGRER/ RERDE
Multiple channels of enrollment - Customers can enrol to make medical i
appoiFr:tment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist customers
anytime to receive treatment quickly. on the registration process for outpatient and / or hospitalisation service.

% Remarks:
UEFX [FHzE] WEAREFRINNAETHRANERRBESE  HFRERNBZ2025F6 ARBFERRNEZEAFRRAALFREFMIATFWHRILETREITRIFMEZLLR - REBDCEREMNTEITHIRRDHF

The above description regarding ‘Prudential comfortably ahead of its industry peers' is based on our understanding and interpretation of the current market information, and is derived from our comparison of similar medical insurance plans publicly offered to individual customers by major life
insurance companies in Hong Kong and Macau as of June 2025. Coverage may vary depending on the plan and level selected.

N BBSRIR: RIEF B RRBARERNEREEMNGE LE EREF DL —FEEL - 20235108 -
Source: Prudential expands hospital coverage in Chinese mainland, doubling the selected hospitals YoY to lead market, October 2023.
# UTHEERBRETITHNZRARFEFTTRELBPLEREZAZCETBERS: EHE] AREFRRITY - RIBBEERERIT - EFNER - RBREEZERITY - AHREFTITY -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus,
PRUHealth FlexiChoice Medical Plan, PRUmed lifelong care plan
BESRENGEETBERSENR, NAERFFEAZEANAXRITEMNBLREREAFANE-A)Z T —MEBF R EERSGRETBE -
R B EERSEITRIIRS (VIP) £ B 12023F481 8/ RIBEREBEERITL (VFP) FRSAEM B 7202357818/ KBRESTIHR (MLP) BRE4 2 H 72023510818

According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy
the Medical Green Channel.

PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

*

NRZBFLEBHEETTE N The case manager will not provide any medical advice F1EE SR AR  Please refer to Policy Provision.
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PRUHealth Team

WX RERBSE - AR HERERTEA-ZEAETE -
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EIELWhatsAppERIEA B RBEF TRIBSEHERLSIMBR XTSI - RiDBIZHTIEMZERIF
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

R R RS R EWhatsapp R MERS » AT L £+
@ o Lty
PRUHealth Team provides WhatsApp and WeChat services

supported by our professional nursing team to:

AN —
NEHE

Case Sharing
RiBERE T 20258 A6 H 5&F P R T -

PTTTY

BRS5 AT

Service Introduction

PRUHealth Team engaged customer, Ms. Leung, on Aug 6, 2025.

o ——— T RAET 2000 BO B OR AARIAIIRR A (NSRS IR

v Appointment for consultation: Priority booking for customers at

- o Ry T i Ms. Leung contacted PRUHealth Team on Aug 6, 2025 to seek medical advice due to heavy menstrual
Prudential’'s partnered specialist clinic network

J bleeding and back pain, and she was concerned about the possibility of uterine fibroids.
v
. ) S I :
s BN R HEFR SR« RAMTEMZE N - RIPBITHMERZ R F Y R RRERB AR R ER REEN A RER
; Assistance in Arranging Pre-authorisation: Provide pre-authorisation BEMAER AR ERIEERD
information and assist in arranging pre-authorisation applications PRUHealth Team expressed care and provided personalised health advice,
J and she decided to visit a gynaecology specialist.
6 N\ v
EONLL C BE-REROE > EHIZRENNL - RIBMH o . s .
{;) s ) MR A SRR - R R AR £ A R & T T 202548 A8 F MME AN SRIE o
Health advisory: Regularly share health tips, provide general information PRUHealth Team helped to book a network gynaecology specialist on Aug 8, 2025.
\_ to health inquiries, and offer connected care management ) . v
V) EvER EERUHRETHTENFRERABTA
— : —\ 5 FF B BRI AL o
6 ) BERSSM  TREFNRBESXR  HiRMZERSSM After consultation, the specialist suggested hysteroscopy and curettage, and helped apply
1 Value-added Service Navigation: Understanding customer health pre-authorisation for Ms. Leung on the same day.
\ needs and delivering value-added service navigation ) -
RELT2025F8F14A AR - EREREFEREREBRFA
e AZAETEAENSRS - TH A HREIZRAS
AR B - s. Leung was admitted to hospital on Aug 14, , completed the hysteroscopy
AR Ms. L d dto h | on Aug 14, 2025 leted the h
;fa '(S:?I:J: Eligible customers: and curettage with medical expenses direct billing service, and was discharged
d A AN AN SES RS on the same day to rest at home.
5i X Y S
Al Customers who hold an in-force individual life medical policy

%k Remarks:
MEEMEN (BEREEXEN RESE  UIRZEEH) - BEFKEZFSRSE -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan

WX RERBSE - AR HERERTEA-ZEAETE -
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[=]
—_
=N

\
Yy

=inEY HBRITH RSN BETRREB X TR - TREFPSMMEMRLT - $BHHIBEMTIPS « S8 - BT HERHEF
RiE - MESFERAFTEIF[TEZRLERE  BNNRIEAZFPHTNEBESR  LEFPESFIRE - EFRESE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’ plan every year throughout the lifetime - guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ s {RFE Prevention @ ZHi{REE Diagnosis
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¢ RETRREREHREWILEE  SHEBESHE ¢ SHRERTTHLHREGRNAERIRBEAFARI 2 @ [BEMNRE] SATHREAN - BRI EMER
KRR IR A RAREST RIS RE — [12E] - REEEIIZYE -
Provides different choices for health screening tests or Full cover for eligible medical costs of prescribed diagnostic BWREERE  URE ERIZRSTAYEE (FER
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day i)
~ case procedure imaging tests [Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
v B Chinese Mainland, Hong Kong and Macau, covers outpatient
$ consultations, laboratory tests and diagnostic imaging as
v 1 well as Rare-in-Hong Kong market telemedicine service and
| \ medication delivery (in Chinese Mainland)

e iATT {RFE Treatment @ S RIRPE Recovery

€ LNERERBESE14,000% 8 Z R EERR - e B ASEBANTY > SIREERE R AT EREAE @ BHSEEE  QEBAERTR NG BFE
WEEARE (RESENREGRNSRENER) 2TEQRKNERRMFRER  HH2E4EBHLRER Extra rehabilitation care for covered cancer, heart attack
and stroke

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully
cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified room
in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private hospitals

REYIETERE - SETEBMEIRRER - TEOTRE/ SEEIRE (ADHD) S45EN)LERREBIET o
@ Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe I
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc. I

022 FETAERESITEYL — FEARENEERTAREZ RS http//www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People’s Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
FRRBERSNZAREFRRANAR - FEESEDRBMIERE ™ R F RRSER ©

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.
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Medical Freedom - The PremierFlex Medical Plan

WX RERBSE - FARED  HERERTEAEZEETE -
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EBERFEED [ Eff+] » —GNEMSIMEREERS » 83 /MR AR » KIFBEARE] - RS8HE -
Our customers can also access a range of dedicated value-added services through the “HealthCare+”, giving them help for both minor
ailments and major illnesses in just one-stop. These include:

TALRERIE FEERE - BT RIEBE HYRIRIE TEWEREE EETEERIFE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care

v

f; .
) =

!

@ BEER & FERIEESTEE & ERKYG @ ERERER @& —X—ESITMHE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& ERILBRRED & BRI
Medical Concierge and Escort ® EBRAARN Drug Discount @ ERLEEN @ EEMHENACBREARR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEES
® E-EFER @ ErREFN Specialist Tailored-made
Second Medical Opinion @ EBRH| (gEERE Healthcare Service Discount @ KEXEEEELTT BT Rehabilitation Guidance Plan
A) =R5}
@ 2RER2TE SmartAppoint (advanced Greater Bay Area Cross-border
Worldwide Emergency Assistance appointment of designated Cancer Treatment Medical
person for claims) Expenses Direct Billing

WEFENRR [1TSE] AFLPEMNNE  WAEA [EF+] - & MACREZEZRINT - £/ [24/7% LR | - AEREREE
MBILTEREL T Y - URIRELYESE ©

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the
“HealthCare+” (under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered
doctors there together with medication delivery.

%k Remarks:
FRRIBERSAZAERZFRRANLAR » FEBESHRIBNIVEX =R MF RIS EK

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.
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The first claim for histotripsy as a treatment modality for liver cancer
has been successfully completed - Case Sharing KBRUABEE TR - 58D BT EEHRRIES -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BHRFEARRMAEREGFTEBINRSZE (FEET)
The first claim for histotripsy as a treatment modality for liver cancer has been successfully completed — Case Sharing
(Further treatment)

FRAETA0% 0912 Efp fE H HIATREFCAS - 4’@?2025\
5 X —TeH NEER T R — T REA R R L
AR (Histotripsy) ° RGHDER (MRI) REE 4
™ FTREA W REMARDERNA ) - NEREHEHRE T2025%8A  FRETEBARER
EHETT R © FPEERBHERm M2 E ML UWRERES
Age in his forties, Mr Lee was diagnosed with colon cancer with liver W&’E\Iﬁ4ﬁ}ﬂt%§ﬂ;—iﬁ\¢§§¥7k °
metastasis. He underwent an innovative cancer treatment known as Histotripsy RAFEBELEMNOARE (MY

in May 2025. Post operative MRI scans revealed that the liver cancer cells had g2 - BIhgE - AR BRMEER) ¥
regressed and reduced in size, representing a significant therapeutic BrE (BREE/ EHHRR) UERSBHEEANNERS - HE5T2025
breakthrough in his recovery journey. / F108  ZTRET AESHEBEFR  HER-—MBESIXENAR

7o BEREIE - UBR - FREBBRIFET - HEMEREFBER
AEEZSRBEANHEXNERHRE  IEOREFERELRYETHER
SRRREF  RNHELE °

f O In August 2025, Mr Lee was admitted to a hospital in Hong Kong for liver
HARHABEDLTWUFRTMER > MEARERK transplantation workups to determine whether he was physically and mentally fit for
— NSRBI AR MNEFAEMS ' XT%% surgery. These assessments included comprehensive blood tests (liver function, kidney
HWEEMRIIENERET  BAERIREEE— function, infectious diseases, and tumor markers), imaging studies (CT scan and MRI),
B A ST EM TR o It RIE R KB BURF and colnsultations wiGth the transglant teolchj I: Octobler 2(;)?5, Mr Lee undherwent liver
o e AN g, \ = transplantation in Guangxi and remained hospitalized for one month to receive
R ADER T &NE’E\E%IE?EE@E?F\%&% EES supportive treatment, including immunosuppression, anti infection therapy, liver
ENEXRERINALENERIENE protection, and gastric protection. Subsequently, he returned to Hong Kong and was
The case did not conclude with the initial innovative treatment. Instead, it admitted again for immunosuppressive follow up assessments. All blood tests and
progressed into a multi-stage treatment journey. From the customer’s imaging results showed an uneventful recovery.
perspective, this claim journey likely represented a highly stressful and \ j

uncertain period, given the severity of diagnosis and the need for advanced
treatment. The successful completion of this claim reflects the value of
timely, medically sound claims decisions in supporting customers through

K critical health events. /

RBEREERAARELNHERERSBEARMZSIFRARBCEABTRRORERE  ZICAT T ARTRE TR TINREERE -

The acceptance and approval of claims related to histotripsy treatment are at the sole discretion of Prudential Hong Kong Limited and may not be part of the standard plan coverage.

FRRR - R IUER R RIRE TR E RIPEALBEARER (Histotripsy) SATTIERE » 2025658

Source: Prudential Website News Archive: Prudential completes first histotripsy claim for liver cancer treatment, May 2025.
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The PremierFlex Medical Plan Case Sharing
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SRYFE | TEZRARBENERE
When Timing Matters: Supporting an Urgent Corneal Transplant Claim

NAFLL L B L=

Bulipyg asb) UD|] [DDIPSN X3|JI21Wdld 3y |

s I . \ o) Sl
~~~~~ o LRI MBS WS - BRI 4
S ST e e 2 S P — SiEReE » HREAFEXE  UBRERRE .
40% 7 WZ/NEHIREER « W0 EH R MAYE R — REd - EIRFHT o RIS =MERS B RET 5
h A GG, i T & AR «-|\]|]}
B HTF 2025 F6 BEARKY H2WMAERANERXAX g E4E A EEERRE BB SIRE
% o Z 2025 F 12 B F/MARBETEBRME > HAEBR =] 5 P
X = R N AR FENBS ST AT R AR o F/NERIREUR
=B A ey < i 4 TIESRERRE KELZRIRHE o N = =
FEMAOERY  ZAONEEREZSRRARE RELRIETH FEREST H—SHEERNATRERE RS
R B R T R RIS AEAN - WY - HWETE Pyl
ENE » LIVETERARBETA o BT RRIEABRIE » 2/ MEIR When the claims department received Miss Li’s inquiry, they
L] > = ) ] Elnm b =i J i\ \\ N T o !
ZHERRBXENARIBE - MEES7 2 ML77EM300,000 7T immediately contacted her and provided the necessary
Miss Li, aged 42, had experienced dry eyes, blurred vision, and cloudy eyesight for a assistance to ensure a smooth claims process. Our dedicated
period of time. During her first consultation in June 2025, she was diagnosed with a claims specialists promptly reviewed the doctor’s letter and eye
cataract and inflammation in her left eye. In December 2025, Miss Li’s condition examination reports, swiftly conducted the assessment, and
worsened, and she experienced eye discomfort, pain, and severe blurred vision. She approved the claim. Miss Li received the claim payment
rushed to the hospital for an eye check up. The eye examination revealed promptly, which reinforced her confidence in our brand and
significant corneal decompensation with corneal edema. As medication professional services.
was no longer effective, a left eye corneal transplantation was required,
with an estimated medical cost of HKD 300,000. Miss Li received a donor
cornea from the USA, as the waiting time was significantly shorter.

N\

N N\
+ @&

(g’{?? WA R A HE T R« BB AIEREALIE - SRR X S B 2 SRS R RS O B o $/J\ﬂﬂ}

KR SEEYIME— AR BN - KTBEEHTAESE - EERE TEBEAKRRRE R EWDENEEMY
This claims story powerfully illustrates how timely, empathetic, and professional claims handling can make a real difference to a customer during
a critical medical situation. The urgency of Miss Li's condition—where medication was ineffective and an immediate corneal transplant was

. ‘ required—highlights the importance of swift decision-making and clear communication by the Claims team.




N A FE & Individual Life Insurance ALY
2025F £ ITBERS : EARRERLIRRS 3 J
Critical Illness Claims Support Service — 2025 Update
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(@ R %7 F2 Service Process

o BREfNE  EUWHR A EEREEREN  BRENRT OBEHREFREDN SIS
TS - HBESHRIEXM - FREAEBERE -

iazhidiE : 2025%2A8
Launch Date: February 2025
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Claims Enquiry Support: Financial consultants can raise actual claims enquiries directly. A dedicated
G HE% E *,—T; Objectives Claims specialists will proactively reach out to provide preliminary assessments and expert guidance,
assisting with the preparation of application documents and enhancing claims effciency rate. seece H'H}H
BURE ~ B - RS ARV BERRBERANR - RAER . e EENRIE BRARTASKRHESUHERHFENERIR > RAIBES - RBEFHITH : >}-
BEEREFALY - B HBIIE N BER A BRI IZH T L : Xt FHREREATHED . \1
HHIRSRIXIEES c Follow-up case support: A dedicated Claims specialists follow up on pending or declined cases, identify ° >|‘T
To streamline the handling of critical illness claims through a fast, : pain points, explain outstanding items, and offer actionable recommendations. Y 2_|
direct, and systematic approach, while enhancing agent knowledge : o N
and customer experience. o : H—EE
. = ¢ =
: R (#F2025%12H) Impact (as of Dec 2025) R
v : : - b
. Joo oo oo EXEA222BMBAGIEERKFERENR
HE%;E': & Key Benefits : D Supported approximately 222 Financial consultants pre-claims enquiries W;\
A0 . <
. : o BESRIZEEME - RIE - BT |
i N A o Claims process now easier, faster, and more transparent 3Jd
-2 LIRSS . . N C - >2[
=) hmmar : D e mEPED R [UENE] WRERE N}
Optimized claims process o
. o Strengthened client confidence in health protection and Reinforced our customer-first commitment
. o \ B : v
©) TAZE  THBAERVME .
00 ¢] Dedlcqted claims specialists proactively supporting 5 EXEEAEFEIEAE Critical Uiness Claim cases supported
\_ financial consultants ) :
. . N . z ARG BERR H g (Bl -
e c . N . Bm | m= BRI | CEOW : MEREAR gy o i) | ol B8 | BES . BOE) | TBE
o LU IESl - RAEENE . bate | Voume | FPEERE) | BRE - OERAL) Contral Nevous ) Othere et
/o Professional guidance to enhance claims . GRCEE CAFEBISEAREs System Diseases Organ System (e.g. Diabetes)
efficiency rate .
- / . 5/25 21 9 4 4 0 0 4
[ e o vt )
L BIRSEBIME - hBIE R RS 625 30 “ } / 2 > ’
~ Frontline and back-office collaboration to support 7125 27 10 8 3 1 1 4
L clients during difficult times ) 8/25 32 6 9 4 0 5 8
/ A A N ™ 9/25 32 10 4 3 1 3 1
FHRFE o SR IE B R AL I fE AR IR R R BE D
Empowers financial consultants with enhanced 10/25 19 5 2 3 0 1 8
\_ knowledge in managing crisis claims ) 11/25 31 10 4 5 0 1 10
12/25 30 10 4 2 2 2 10
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BEEEm:

1. UEFERBMESEZR TR FAANERXH EARENERUHITEARS - ARUE
FEHAERTUATHRERNRESHAUTHRIRESR

2. RBREBRATE ([RIF] ) BBRARFEBAERAR LR SR MABEARE

=EE

AXHFRENABRDEFRIET2025F1 818 E2025F12A31B 2 MNAFRBEENREFEMIT
#l > AXER - BEENBNHSEZA  FTMRST EEH LB AEN o N UHTRAEE
AFERBEREZBNHEY - RERBNAERERREEAIGEIZHNE  MBALBEM
FREEA o A RENEBELEMRER > BIEESHNETLAL (WEE - 2117 - 2
WA ETE) FRIBIZNA o RIFAWRPBAER M NS P WEAHERSER © TAA
AR ISR S R BABEARE - REMETRREA - FYUEARRBANHR
B BB RAEMAKRKIRE (BEATRTHEEMS~ENIRL  ZRHRE) - FREE
FEERE  USHRE -

BXHREEEBER  HFTRERNETBRMRHIEERHFRBEREARR™ M - TSR
M2 EMREERKMERTRESIHETARRTRETEE  RBRT 2T ZAEERXEMR
HHEZRR M@

TELARR - R
() EFEAENERERNZREED © R

(2) EERHEESBRIET M /RSN ENMBRFERE (TIRBLERE - B1F - BFHLF - 12
AERAEAAEMSR) EASLREAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2025 and 31 December 2025. All information shown is only for reference purpose and does not constitute
nor is intended to be construed as advice. This document should not be considered as an offer or solicitation
for any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).

iR[EEHER
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FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

EERIE

Terminology used in Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

FERBRIE

Terminology used in the Chinese Mainland

WX RERBSE - AR HERERTEAEREAETE -

FERE

Terminology used in Hong Kong

BAERE

SMOAEE

i R

ERBEBE

ZABARBRK

BRI RIBARZE

D IEREFA

PRI R KBRS

T ERIR

tHEFRE

FEINE D

FRMERR Bk S E

FEAE

Cancer

DR & 1B
Heart Attack

X
Stroke

TEREBE

Major Organ Transplantation
& R B ks

Coronary Artery Disease
REER

Kidney Failure

E2N TSIl
Loss of Limbs

REEHRTREM

Decompensated cirrhosis

DR REMIEFAR

Heart Valve and Structural Surgery
Pl 25 /8 BAAE

Alzheimer’s Disease

BRI

Major Head Trauma

HEIE

Parkinson’s Disease

FEERED

Major Burns

RANERH B Pk S I E

Primary Pulmonary Arterial Hypertension

E L UERRAMSE - REVRETERBEREZRANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

BRFERBERN

EFFFA

% RIEE

EHMUEEATN

RGP R BT IRE

R X RS EE) A K RIRRFER S (HIV) &R

KRS B AL LR RER SRR

&R

—EIER R

YRS

HIE SRS A IR

M RS ER R

18R R IERRIRA

RRET N

Loss of Speech

PRSI 22 M

Aplastic Anaemia

RIPKIMEIFAR
Surgery to the Aorta

% KRR MCAE

Multiple Sclerosis

FESENTNE

Severe Myasthenia Gravis

REMEADURAE T H LR ER
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FERL B R AR R R R A TR =
Occupationally Acquired HIV

B 110 5| B 20240
AIDS due to Blood Transfusion

=B RKE

Crohn’s Disease

—BUNE PR/ R B K ELNE KR

Insulin Dependent Diabetes Mellitus

LEEZUN
Apallic Syndrome

SRR RE A

Necrotising Fasciitis

ES e ddrs

Systemic Scleroderma

B R MR R AE A

Chronic Relapsing Pancreatitis

RMEEHZR
Back to Content
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FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

Se-HERR(CID. AFKRAR)

AUESFTRAE

BERTRAE

SR AT AR

LR EFHS

)T IS I EEAE

THRKRERE

Z4RE BENRE

SRR R A

LRV PR S

EERAE

Terminology used in Hong Kong
FHE— FOE

Creutzfeldt-Jacob Disease (CID)

MAERTRIE
Muscular Dystrophy

D=

Osteogenesis Imperfecta

KL
Ebola

REAFHR
End Stage Lung Disease

E—R) L EBEIZE%E

Type I Juvenile Spinal Amyotrophy
TR B/ EDBE

Aortic Aneurysm
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Amyotrophic Lateral Sclerosis
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Meningeal Tuberculosis
KEIRST HIERE

Loss of Independent Existence
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Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RMEEHZR
Back to Content

>
o
§S;
@
-
o
>

2= Pl




