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Hong Kong’s healthcare landscape continues to evolve, with rising healthcare costs
heightening public awareness of the importance of comprehensive health protection. At
Prudential, we remain committed to putting customers first by listening to their needs, driving
innovation, and providing holistic support throughout their healthcare journeys, offering
reassurance every step of the way.

In the first half of 2026, our claims operations continued to demonstrate strong and
sustainable growth, with total claims payouts exceeding HKD 3.58 billion, representing an
increase of approximately 3% compared with the same period in 2025. This achievement
reflects not only our commitment to honouring our protection promise, but also our ability to
provide timely support when customers need it most.

We also continued to expand our healthcare network across Hong Kong and the Chinese
mainland to enhance customers’ healthcare experiences and access to quality medical support.
As more customers embraced our Medical Expenses Direct Billing Service, claims utilisation
increased significantly. During the first half of 2026, the number of direct billing claims reached
nearly 8,382 cases, representing a 53% increase compared with the same period in 2025. Total
claims paid under the service amounted to HKD 202 million, of which hospitalisation claims
accounted for the largest share at HKD 120 million. These results reflect strong customer
confidence in our services and demonstrate our continued efforts to simplify the claims journey
and improve the overall healthcare experience.

To make healthcare more accessible and convenient, we further strengthened our digital
health support services through the PRUHealth Team. Through WhatsApp and WeChat, eligible
customers can enjoy priority specialist appointment bookings, assistance with
pre-authorisation arrangements, access to health information, and personalised healthcare
support.

A customer contacted the PRUHealth Team seeking professional advice after experiencing
heavy menstrual bleeding and back pain and was concerned about the possibility of uterine
fibroids. Our team promptly provided personalised health guidance and arranged an
appointment with a network gynaecology specialist. Following consultation, the specialist
recommended a hysteroscopy and curettage procedure, and a pre-authorisation application
was submitted on the same day. The customer subsequently received treatment through our
Medical Expenses Direct Billing Service and was discharged on the same day. This case clearly
demonstrates how the PRUHealth Team provides timely and caring support at every stage of a
customer’s healthcare journey, enabling customers to focus on their health and recovery with
greater peace of mind.

As medical technology continues to advance rapidly, innovative treatment solutions are
transforming the way diseases are managed. Prudential remains committed to supporting
medical innovation and helping customers benefit from advances in healthcare through
professional and prudent claims assessment. We will continue to provide timely assistance and
peace of mind through efficient claims processes and dedicated professional support.

This Claims Report presents claims statistics across three major categories: Death, Critical
Iliness, and Hospitalisation. It also explores emerging health trends and protection needs. By
combining real claims data with meaningful insights, we hope to help customers better
understand potential risks, plan ahead, and build a stronger foundation for their future
protection needs.

Looking ahead, we will continue to deepen collaboration with healthcare providers, strengthen
cross-border healthcare support, and accelerate digital innovation and service enhancements.
Our goal is to empower customers with greater access, faster support, and more comprehensive
protection when facing healthcare challenges. We remain steadfast in our commitment to
protecting every life and every future by providing simple, convenient, and trusted financial and
health protection solutions.

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

OHODD wol) 3bDSSaN

HEF NI ELEaE

LT

|
(|
7~

£
=
\_I/
H




%jﬁﬁ%i%ﬁgﬁﬁ@?jr&jential Hong Kong Limited ?:}\
NERIERNER (-",\@//

Company Background and Information

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

YN EFEY

Abundant Capital, Financially Sound |

R
©)
=)
O
Q
-]
<
o
Q
(@)
=~
Q
=
@)
=
-]
Q.
Q
-]
o
[a—
>
-
@)
-
=)
@)
=F
o
>

HREE - REFHTT
Established in Hong Kong RIBEBIRE TR PEEFERERET S Laser focus in strategic markets

, , Leadlng the market
Prudential HK S&P Ratin 3 3
Over 60 years J in customer SlEl'J‘M&HEly‘M

AA recommendations* : :
E1196 L T IR IR S B8 Asia & Africa
Serving Hong Kong since 1964

=R RE MR 2026 L ¥ F EEEEEM 2026 F ¥ F M EEANE

Customers covered by PHKL’ Total Clai‘ms_Paymentsjn %_(-)26 H1 Total Approved Claims in 2026 H1
BE=1+H{ZET 70 000 =
—8fl+—-5 Over HKD 3.5 billion over claims
1.41 million REFE+— ARG ERE" TG — 58 LR R
Equivalent to around 110,000 Colonoscopy* Approved 1 case in a minute on average

MRIESE = AT 20255 #THI L BE - HEEES,0008E HE - RBRE T ZUMNEBZAFRI AT R » ERESHEEE BT st Quartile CREEBERR A TTEIRE) « ZRRIR © NPS Prism B /EIFHEIRS o

NPS Prism® JyBain & Company, Inc. » NICE Systems, Inc. &2 Fred Reichheld#)SE A #% ° Based on an independent study in 2025 of more than 8,000 respondents, Prudential is ranked in the 1st Quartile for Customer Relationship Net Promoter

Score (NPS) among key pan-Asia Life Insurance companies (including Hong Kong residents and Mainland Chinese visitors to Hong Kong). Source: NPS Prism® benchmarking report. NPS Prism® is a registered trademark of Bain & Company, Inc., NICE Systems,
Inc., and Fred Reichheld. @8 Z 202642 A 5 A )& #T1F4Rating current as of 5 Feb 2026" 5 3R %575 A 28 & Number of policy owners for inforce policies “}22026 8 4R 15 B I {4 N R M KI5 540 E1ERR EE 57 58 FAR 72 © According to the median of
medical inpatient treatment expense for Colonoscopy in Prudential approved claims cases in 2026.
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Awards and Recognitions*

ELRBW A 22025 - Bloomberg - 2026 (EHRWETI) (hITHR) m FEMEERFR W EBH EREEEWH 2025 FBEEE
) EBREBUKRR (FERR) Businessweel ™\ o R4l %3 EANBREEER RESGMIA 22025 IR KRR
In;’l“]"m""l‘_:c"z The Hong Kong Insurance Awards Bloomberg Businessweek PRI Z0F J2ESG  IFPHK Financial Education and Hong Kong Management )
; 2025 - The Hong Kong Federation (Chinese Edition) - Financial ¥ 2025 ESG Leadership Awards 2025 Association Award for Excellence in
:\Wal:udi of Insurers and South China Institutions Awards 2026 Training and Development 2025

Morning Post
K% Grand Awards

ARHEHEEEXR (AFRE)

Outstanding Claims Management (Life)

° RHEFRFAR(AFRE)

o {EFRWE LD
j ) o . S A+ TRBDEED

S—U;';;EI;;];;(S;;TI;E{;%T; (Life) ° .ﬁi;g l,&?c_(li](r:iemy of the Year Accredited Professional Financial Planning Firm @ Hong%émg Rm#@mﬁmﬁﬁ&ﬁ
e ] TR « BEXM BItee L

Excellence in Digital Transformation (Life) Customer Engagement ﬁ?ﬁ;i;?ﬂgﬁfofgglood Transfusion Service

= inali o BB R = ; ;

=3 Top 3 Finalist Digital Transformation Strategy ﬁ:%g l‘f\fsﬁr&ar%ngﬁﬁ% o SHBHAR
o RHEEBEEHRHAR o EEEF (=2) Education Award 2025 Elite Partnership Award

Outstanding Integrated Marketing Strategies (Life) Employee’s Benefits (Product) BAEREMRER () 2025

RESEME AR (AFRE)

Best Partnership Project (Life)

o AHREERME AR (AFRE)
Outstanding Risk Management (Life)

o RAHEXREETE AR (—RRK)

Outstanding Risk Management (General Insurance)

BRI KL Excellence Performer

FERRAT (AFRE)

Insurance Company of the Year (Life Insurance)

FERRABHREN

Insurance Company Architecture of the Year

FROBAR B

Travel Insurance

FEXEEHBAR (FEFRK)

District Achievement of the Year (Elite Prime
Family Office)

FEFEXFHARL OFHERN)
Emerging District (API Agency)

o FEREMIIBIHE RESGHH
Best Corporate Financial Education and ESG Leadership
of the Year

o IR E RESGHH - K
Corporate Financial Education and ESG Leadership —
Gold Award

Investor and Financial Education Award (Corporate) 2025
o fRE Silver Award

DSA § BEEETLHaBEHEAL
HEMA

HEAR

° RBRGHARSHAR

Excellence in Leadership Development Special Award

o REIBERREHMAR

Excellence in Future Skills Development

014z 3 @ B K 5
2025

01V & R/)K2Z2025
01 Gold Medal Awards 2025

© RHEOIEF R/ REAR  RUESE [Hh ] . ; i S A The HKMA 57th Distinguished o AHRKLA TREER
(—RRES) HHARHRIKE Outstanding Performer ey Salesperson Award Outstanding Al Adoption

Most Innovative Product/ Services - PRUChoice Travel

FERRLXT (—RERE)

Insurance Company of the Year " . - o RHERBXESTMERS
i;:lh;;u;ce) 3 (General Insurance) ° f}g??ﬁ%ﬁé%%ﬁﬁﬁ\/— éiﬁg]@lfﬁh Outstanding Medical Network Services
e FENR SACER (SR IN) o BATRIR (N\F5 R est Sales Team of the Year — Overall Champion
=) AT RIEHET)
Outstanding Agent of the Year (Alice Chu) Intzgrated Marketing (Branding Promotion) s FEREFFHETILAR ° Zﬁﬁﬂm’;‘gﬁ A
o EEABRBAE(ZE) o EFFREITR Top Salesperson of the Year (Outstanding Young Outstanding Claims Management
Outstanding Agent of the Year (Matthew Gong) Medical Care Salesperson Award Category) o REBFRMEES
o EMRFBRIREE Outstanding Development for Young Insurance
\ Health & Protection (Product) Professionals across Greater Bay Area
2026 MBI L WEER (F8) . EEEEiItY
HR Asia Best Companies to Work for Recruitment Programme of the Year N
\ in Asia 2026 o DUHLHE [ mrns 3
:?:?’ea.:m.s; o (RIHIREE Corporate Social Responsibility ICARI N(, canngcompany =
TO WORK FOR Prudential Hong Kong o INRRIPRAFSM { GOMPANY
IN ASIA 2026 Environment Sustainability and Protection BIRRXR Caring Company

* BEERETF USRI
Include but not limited to the above.

° 2024255 [RRREXT] SUERA
Leading Performance under the Caring Company
Scheme 2024/ 25
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Excellent Service, Great Compliments
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First, the customer service staff is very professional and patient. Secondly,

’ BAERNIFEARFEETUWEMO » HBERERR - BIEHEH

The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,

It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims

questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a

BRREE process. Thank you! EFRRNMA pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.
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In 2026 H1, over 90% of customers were satisfied with the
o S claims experience*

R RELE  EMRAEORS TR - BREERERZRE R e R T e )
t S - FEUOALELEERE - ERENREDTIRA Rty iy e Ul e e i
FRRE - EERT - W3R TR T ARN B EEWET - 0BT R
The protection offered is comprehensive, and the financial A&ESE  LRINEATFAEESENRRSRNERRED
‘ \‘ consultant provided attentive and prompt service. The claims FHHE -
process was highly efficient, with approvals that were both swift

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process.
Your expertise and hard work provided valuable support to the
customers, not only reflecting the company's commitment to the
customers, but also inspiring frontline colleagues, giving us more
confidence and strength to recommend suitable insurance

\products to the customers. /

Bk s and reasonable. The team demonstrated professionalism, care, and

exceptional efficiency in handling my case. Follow-ups and XiF&E /A
responses were timely and directly addressed my concerns, leaving Regional Manager Ms Wang
me extremely satisfied. Their service is truly commendable.

Customer Mr Leung

* REREMEERERGREZAESRHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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Total claims payout kept growing in 2026 H1 and reached over HKD 3.58 billion which was around 3% increment

t BT BAIE2026 E ¥ FEY LK - BI=+RZNTF BT » R2025ERHB EFHE3% -
comparing to 2025.

2026 L¥F - BRESFRAENRSNET S EEIBMN - BERAHE L T753% ° B ZRAENRSHERRA S
B8 3827  XEEZ R EX EFHAIERRSMAL - ZRSNEERESTAZ —LZ=a78T - AR EHRERSL
BK  RE—ZZFRHET -

In 2026 H1, there was a notable increase in the use of the medical expenses direct billing service, with claims cases rising by 53%.

Ve A

The total number of claims cases for the medical expenses direct billing service approached 8,382, enhancing the claims service
experience for many clients. The total claims amount for this service reached HKD 202 million, with hospitalisation claims

accounted for the largest portion, totally HKD 120 million.

S E SR EIE2025 M 2026 LR FERANNR - HUREHFIX S - MBBEEINANERAFUE o

The above data are based on the approved cases in 2025 H1 and 2026 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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2026 F R HI N AFRIEEIRG o026z18268)
2026 H1 Individual Life Claims Summary gan-jun 2026)

HES4E Claims Summary

-
+ CES2: ERAIERE
$ Total Claims Payout 2 Total Approved Claims
=t+RZER Y R
HKD 3.6 billion 70’071 CESES
o PyERLEsE ! BERYIENEDE
v) Average Process Lead Time' Overall Successful
Claims Rate
ks . MR
Hospitalisation * 2.5 working days 96.5%
ek . 3 3 PNTHER
Critical Illness  * «<) working days
Big . MNIERXR
Death ’ 3 -3 working days
-

@ AR UCRIE RN - AR R B A AT A R R RIS -

Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.

XA E IR E]
Payment method Process Lead Time
HHRFaster Payment System: HEHMDirect Credit: ¥ ECheque:

BIES Mt 1T ) 1-3 TR NIHER
Instant? (from claims approval) working days working days

o

% JE Remarks:

1. BTERFENERHEMEMEIMHRARONE
Cases that submitted with all required documents and information during claims application.

2. 3Bt - EFFREITRISFSEREITL - 4SERFATRRETMBERE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. BRAFTEBRHFZE1008 -

As fast as 10 minutes after claims approval.

AEHREONBECHEAOIE - FURERFIXSD - MERSHNALSEAFEITE -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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= = PRUmyhealth
LLAT=RAER prestige medical plan (PPM)

=5p HKD 763 million L
Accident 1 ,502 ?sses H‘Ii:D:‘;(j)irﬁlii.zn
—FTOEAET =
HKD 14 million 1,226 Ges
2,189%...
- 5% IR E
% Disability
Critical Iliness —FFET
THERZATZBAERT HKD 10 million
HKD 1.592 billion 762 S

2,803 %,

ERENRHE R
A REES ATy S

Summary of
Claims Payout &
Approved Claims

EBR - BT RIS T
Hospitalisation - Medical Plans?
tT—Z=FRBAER
HKD 1.136 billion

61,589 Zes
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Hospitalisation Rate in Hong Kong ’ g Ok
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BREFFSITRELTR  STHEHRARALRBESRRE - SHMNEREATES B LRI HHRE - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
#£20225F12 A £2023F 4 AR TR TR+ =1 AR’ AF LN EHSRKEHETT REEMIFEER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
mAmsAgasll—H—TF—EA mai
An estimated LI1 1 ,1 00 people were hospitalised 15

( [ §)

\ 47. LI w N

U=
BAEER (BEEER) 0
Number of times admitted to hospital (including transfers) = >4 1524 2534 3544 4554 5564 265
—RE81.9% * FRE11.6% » =IXH3.6%R XL £2.9% 43 age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
HApBE531%H8E B @RS RE ESUTAI T =N NBAEERNA LR RFRIID)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BFEHEBAIBEBETREUNMERTS » HUKESHEERANETTER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

.

* EANBIFRATREFEALHEDLL
As a percentage of all people in the respective age groups. S
REFHFR

BRRR 1. BUFSITAL: (EEMEFSITHRER78SMED) - 2024F18 (BFBRFSEITEE) - BERMBEH 1 2025528 Back to C
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Data collection date: Feb 2025. ack to Content
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- FAREA

Surgical Operation Fees

e =L Ed
Daily Room Charges

Epz FRAERE* X RRTSEY (BT)
Hospital Ward* Semi-private* FREW Top estimates for fees (HKD)

~ Surgical operation EENKEBE AETERE
St ?r:e%fg'?&HFfffitd 610 - 800 1,050-1,750 Treatment includes hospitalisation in a standard ward
FEER HABEFIAARRALSREEA
Union Hospital 600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 73,253
FMER Y S
Precious Blood 850 1:180-1,580 ﬁﬁbﬁtﬂ FAR 250,155
= Tonsillectomy !
Evafﬁﬁfﬁ ital 790 -950 1,200 - 1,400 .
) ’ ST 109,457
A i B
iﬁ'ﬁl’ilﬁ. 760 - 900 1380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
BN IKRFER FLE MR AR
CUHK Medical Centre et 1528002300 Breast Lump Excision 132,014
BREECER . .
) " 820-1,240 1,810 - 2,240 FRIBHFZITHMEEN R ABER
H K Baptist Hospital
gL ap_ Dl Open Reduction and Internal Fixation of Various Fractures A
Matild ?H%%EF]TEH ital 900 - 1,200 1,700 - 2,300
atilda International Hospita BRSNS (NER) BHR 132993
BIEER 980 1700 - 2.300 Hernia Repair (Laparoscopic) '
Gleneagles Hospital Hong Kong ’ ’
ERBRER - FERE FARIRAERAR 299,608
Hong Kong Adventist Hospital - Stubbs Road TR =1),20 T2 =2 ZlE Thyroidectomy '
BERBRER- 25
Hong Kong Adventist Hospital - Tsuen Wan LRI UHasacesty
"'a"_wﬁﬂgﬁ. 800 - 1,200" 2,600 - 2,800
Canossa Hospital
FAER ) )
Hong Kong Sanatorium & Hospital IHEUSELY ZPANRERURY
* BABRE (WEBRARW) - TRERBBENLTEERRITNETE @ FESHERRITRIAT - RREEDRRUEFTEIN N - ERTHRA
Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.
" BUKUESESMETEBET ° UERTMEBMNRERS kR (MAR) —RRAFBRIKRFERSELHATHENREME -
Daily additional charge of window side beds: HKD50 - HKD200. For fee-for-service only; Standard Room (4-bed) is normally charged under CUHKMC Procedure Package Price for specific diagnosis or procedure.
U EBRGATRERAROM AR - SEAN A | 20267528 « BRRLSE « FARR S AGRHERRER A - REEBR

The above data has been extracted from information published online by various hospitals, data collection date: Feb 2026. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. BﬂCk to content
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1E P BRI 5\ 5T

E e NS R TS B
Hospitalisation Claims Summary FERERER g

Successful Claims Rate
for Hospitalisation

96.8%

i e
ers i
329 Digestive
System Diseases
22%
ERREBDE
Cause of Claims (in %)
LA
Neoplasms
/ 15%
ME RGN
R BRERR

Nervous System & Sense
Organ Disorders

9%
i R RiRAE -
Injuries & . FRR G IR .
Adverse Effects Respiratory System Diseases
10% 2

SHARGRRE  ME - WIRARSRMNMRI R EREE2024F PERBHR L AN
A"

Digestive System Diseases, Neoplasms, Respiratory System Diseases and Injuries &

k Adverse Effects are also the top 5 causes of hospitalisation in the Chinese Mainland’

BRI FSource: 1. (2024FBEDERBERUZRIEITAIR) » 2025F128 ©
Statistical Bulletin on the Development of China’s Health Undertakings 2024. Dec 2025.

U EHEEECEANANR  BREFNEEKADBED LU ANEHEAMEITH

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

1 P& 22 1 5 5 Hospitalisation Claims Summary

ERAERFAYLEE
Hospital Cash and
Surgical Cash Claims

B 7y 52 F S

Medical Reimbursement Claims

9 ;- 1]
(ﬁﬁﬁﬁ%ﬁﬁﬁggu%ﬁ%) [EAHE] REEFRERITR

Medical Plans PRUmyhealth prestige
(Including Cancer Protector Plans and

PRURealth Medical Plus, etc) medical plan (PPM)

Z—FEBRFET 1114 R ETHEAER

471,956 &ses ~ HKD 915 million HKD 54 million
=
EfT Lk - By 5 A E IR SZIERE 11,363 &
Medical Network - Medical Expenses Direct Billing Service Claims =FRBEAAET
HKD 35 million

EFRE TR
(BRELHRETITIRAEERITHE)
Medical Plans

(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

RS RREFFRERTR
PRUmyhealth prestige
medical plan (PPM)
1125 o emien

8,270 Zees TRNATABRIER HKD 16 million

HKD 186 million

AT EARERER

Top 5 Causes in Hospitalisation Claims

1 HICRGER =
0 Digestive System Diseases 13,673 cases

i =

3 IR R LR BT
Respiratory System Diseases

7,298 (,L:T‘;ses

@
G2

RMEEHZR
Back to Content
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PR R M5 T E R
Hospitalisation Claims by Age and Gender

THEERBMHZRFRARN DB 2 ERERKE - FIHFRARN 2 T EERERER -

The below chart shows the no. of hospitalisation claims for male distributed by age with the top cause.

SRR EEHBEREE (RERHER) FTEEEREESEE (RERHS)
c Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
©
=
Q
=
@]
(=7
©)
-]
)
Q
3
0"

‘ IR R GRS
\ 1,967 0-10 Respiratory System Diseases 39%

A BRESR L BELRR .
1469 - 11-20 Musculoskeletal & Connective Tissue Diseases 23%
A BRESREFALRTS 0
=i Lze - 21-30 Musculoskeletal & Connective Tissue Diseases 24%
Male
SHURGRE 0
ZEER _ 31-40 Digestive System Diseases 29%
EHRARR .
SHURGRR 0
< [ sweo 26%
THURGRR 0
AU _ 61-70 Digestive System Diseases 23%
BIRRAGRE 0
1,009 - 71-80 Circulatory System Diseases 17%
) WA RGN R EETE 5
UL I 81-90 Nervous System & Sense Organ Disorders 25%
HEZRGNBIHRERR 0
6 >90 Nervous System & Sense Organ Disorders 50%
T T T T T T T T 1
8000 7000 6000 5000 4000 3000 2000 1000 0
ERESHE No. of Claimants
B BIRREEE AR .
The above data are based on the approved cases only. 1)2 E j:_ E -i

Back to Content
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PR R M5 T E R
Hospitalisation Claims by Age and Gender

THEERZMZRFRARN DB 2 ERERKE - FIHFRARN 2 T EERERER -

The below chart shows the no. of hospitalisation claims for female distributed by age with the top cause.

FERR A FEEEER (RFREH) FEEBRETS L (RFERAR)
ﬁ Age Group Top cause (by age group) Top cause % (by age group)

I
(@)
%)
O
=
Q
=
@]
=7
®)
-]
)
Q
3
n

IR RS RB
18] - 0-10 Respiratory System Diseases 40%
AP BB R SR S SRS .
UsUes - 11-20 Musculoskeletal & Connective Tissue Diseases 22%
HURGRR 0
o 1,558 - 21-30 Digestive System Diseases 23%
Female

HURGRE 0
sose [T 310 2
SHURGRR 0
2 [ o 2u
SHURSRR 0
s [ - 21
THURGRR 0
< [ - 2%
MERGNBIERERR 0
1,460 - 71-80 Nervous System & Sense Organ Disorders 24%
BERGHNBHBRERRE 0
103 I 81-90 Nervous System & Sense Organ Disorders 29%
BN EN B3 0
3 >90 Respiratory System Diseases 50%

T T T T T T T T 1

8000 7000 6000 5000 4000 3000 2000 1000 0

BIEE B No. of Claimants
L EBBEREFEBAHNE -
The above data are based on the approved cases only. ifg E j:_ E -i

Back to Content
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{E P SRS 2 Bl & 14 51 25442
Hospitalisation Claims by Claims Payout and Gender
TEREREMRZMZERERZESERETRTFHEREHR -

The below illustration shows the highest claims payout and average claims payout of the hospitalisation claims for male and female.

[ B EE S £ EEEuen
- Highest Claims Payout Highest Claims Payout

NB=t+ThARER ' “BEZtTARABR
HKD 8.39 million HKD 2.26 million
YIRS S & FHEIE &8
Average Claims Payout Average Claims Payout
ZANRTER ZEFET
HKD 26 thousand U= HKD 24 thousand

S 2 S = ok 4% EIEEFHBE R

Male Total no. of Claimants Female Total no. of Claimants

20,232 28,608

EUHLMELATEBLARERNFHERSHLINMTETT
The average claims payout amount for both male and female claimants staying in private hospitals in
k Hong Kong is approximately HKD 40,000.

LU EHRREERBANANR BRI UNERAMFITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §
Back to Content
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HAMBAEFRAERRFRAEFTRALEK

Top 5 Day Surgery Claims and Surgical Medical Expense Comparison

Efy AP (BT)
BREMAINE () A Median of Medical Treatment Expense (HKD)

FHEFAFLETFATLE

FAmA HIRAE L

% of cost saving with surgery

Surgical Operation
performed in day surgery centres

Approved Claims .
(cases)* EBEFAR HigFAR
Inpatient Surgery Day Surgery

YIBRIRBRIE | S (FREXEREETER)
Skin, Keratoses / Warts / Similar Lesions, Excision 2,360 31,272 10,000 -68% a
(Not including cosmetic or non-medical needs)
BERE

(?es%p_éago-Gastro Duodenoscopy (OGD) 1,464 37,554 20,490 -45% a
KIHBERE

@ Colonoscopy 610 32,799 16,520 -50% £}
HMAE / &R/ AT RREEAR
Cataract/ Lens/ Extraction with 474 73,482 30,777 -58% a
Intra-ocular Lens Implant
ENFTERE

@ Nasoejrb\d%s_cLopy 208 35,774 4,000 -89% a

ERERE2026F X FEASUFARAZETFALR o« XATMFARY AT BRAFARPORT - BEAEERRESE 0 XEEARNEE
The above table shows the comparison for medical treatment expenses of the top 5 surgeries claims in 2026 H1. All five surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

E

Remarks:

o D EREIER T RFRIOERENR  The above data are based on performed single surgery claims only.

o DEHBNEEERANEBETANR - BT RAEEELESR - ERR% - BT Z o The above data are based on the approved hospitalisation cases in Hong Kong only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.

HEBBERBFECHBANNE  BRSFNALEEAFEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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EEHRERXETITRY  RATLHABHSERHE

Professional Judgment in a Complex High-Value Medical Claim

4 )

WEIZRERIERE  BIBARZERTFTENET =
~ B BRRREERRENMBRELSH  H5EKR - E
< - S e R BR A B EERIAPEFR AR E £ & B L A
?%E%ﬂz;ﬁ_ﬁﬁ%&ﬂjﬂggﬁé)ﬁ ’ fl]7f:l_:2021 ;:r_"": \}\E.I- ° T—Eﬁf—ﬁlzr%g,ltt): y ﬁ'f\]‘ﬂﬁ&h
i - IRFDAL MEESY BN
FREWIZENBRERE - H B IR AR kLR S E R R i USES
R = R N [ch A= = 7 Rz %3
% o HEEAMMPEELENL  MEEES L A ERATREAESEE  §22025F 5 ZAE
e . Ny N = Um a7 I ZkIETT e 1S
B INBMABBETSESERKYEZERFAR > BB S 80 £49700,000£ I o
(Robotic assisted Bronchoscopy Pulsed Electric Field Once the claim was submitted, our team conducted a thorough
Ablation, PEF) ] - LEJ9iMeY - LU 8RR e 47 H Al T AR A9 0 medical review, validating the ,Sta e IV diagnosis and assessig
 BEERASMAZRMEURABAEE  ERALS o o O i Extonsi e
’¥ﬁﬁ7'§\ Lo STALAR S B R/ER ' =W = the necessity of the PEF procedure. Extensive collaboration with
T—Hoa7T7 - the hospital, medical advisors, and reinsurers confirmed
Mr. Lee, a valued long term customer, was diagnosed in 2021 with Stage the technology’s commercial use in Hong Kong and its
IV colon cancer with metastasis to the liver and lungs. As a metastatic FDA approval. After establishing medical appropriateness, v
tumor developed in his right lung, he required an advanced Robotic we promptly processed both the critical illness and medical v
assisted Bronchoscopy Pulsed Electric Field (PEF) Ablation, a minimally claims. As at 2025, the total accumulated claim amount 5
invasive technique that uses targeted electrical pulses to destroy cancer for this case had reached approximately USD 700,000,
cells with robotic precision and high end navigation systems, which is supporting Mr. Lee’s advanced treatment and ongoing care.
significantly more costly than conventional procedures. k

)\ 4

BAVRABEREBEN BENREHTREARNED - BB AOUEL - EHRMNEEE LN
KU EEBRIER - BEFTREBRENNZRMEIFAE » BRI -EEFHHARE -

We recognize the emotional and financial strain that serious illness brings, and we remain committed to
providing compassionate, transparent, and responsive support. It is our privilege to stand by Mr. Lee’s
family when they needed it the most.

RMEEHZR
Back to Content
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TRERIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

FRA Fig {REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount

LI 76 ¥ 57 MR
Mr. L years old PRUhealth medical plus

I
O
%)
©
=
Q
=
@]
=
®)
-]
)
Q
3
0"

et
- HKD 8 39 Million

Bladder Cancer

E 57 InfE R
CHhHE 78 R RE B EERITR Pz Bk PRZE H A 5 76
Mr. C years old PRUhealth medical plus Cerebral Artery Occlusion With Infarction HKD Million
PRUHealth FlexiChoice Medical Plan
[28%] LHEETRRITL
%% 65 # K HREFTIH LI w3 67 ER
Mr.Z years old PRUmyhealth prestige medical plan Colon Cancer HKD Million
PRUmed lifelong care plan
FLZAEBR BRI/ EBR R TR
R RE B EERITR
HEAE 53 ¥ KRGREFT IR FOE ; RRAE T L4 ED
Mr. H years old PRUmed hospital care plan Liver Cancer; Pancreatic Cancer HKD Million
PRUmyhealth prestige medical plan
PRUmed lifelong care plan
FLZAEBR R BRI/ EBR R TR
W T 1T% o o
LN jlanaalaliin U B R RShBRAE (R
Mo L 53 s old oo : . In =1 | Cerebral artery occlusion and infarction; HKD 2 26 Million
S. e (eE] P el (GRS pleIn Unruptured Cerebral Aneurysm
PRUHealth FlexiChoice Medical Plan P Y
PRUHealth VHIS VIP Plan
U EBBEREECEANAIR  BESHNUNEREAEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
BAMENRES TS RE I UGRE - HERRRAVOLR o Back to Content

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TRERIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

FRA Fi REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount

I
O
%)
O
=
Q
=
@]
=
®)
-]
)
Q
3
n

R B EEREMRLITRI
YA 38 R ABERHZ @ B 79 2457
Mr. Y years old PRUHealth VHIS EasyChoice Plan Meningitis HKD Million
PRUHealth VHIS VIP Plan
R BEEEREREITX
B4 61 % ERIORTTR @ teth— BRIEIRE  EE %9 2QER
Mr. B years old PRUHealth VHIS VIP Plan Guillain-Barré Syndrome; Colon Cancer HKD Million
PRUhealth essential critical care
C/hH 48 % [ ] RHETRIIT ‘ AR iy 1285
Ms. C years old PRUmyhealth prestige medical plan Intracranial Hemorrhage HKD Million
K/)N4R 5y ? 2% REFRRIH e 5 08EP
Ms. K years old PRUmyhealth prestige medical plan Lung Cancer HKD Million
B OERITR
Rif B EEREE 1T
KL HREST T
NZE4E cg ¥ e R @ P 2 00%7
Mr. N years old PRUhealth secure top-up plan Colon Cancer HKD Million
PRUHealth VHIS VIP Plan

PRUmed lifelong care plan
PRUmed hospital care plan

LU EHRREFERRANANR BRI UNERAFITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i

BAMKNERESTERETNRE - AZERRAUBLIR Back to Content

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TXEBAR (AP ER)
Top 10 Claims Cases (Mainland China)

FRA Fi {REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount

I
O
%)
O
=
Q
=
@]
=
o
-]
)
Q
3
)

K ERETITR
S&kHE u ? [R5 RHETREIT RERE 3 24 BB
Mr. S years old PRUmed lifelong care plan Esophageal Cancer HKD Million
PRUmyhealth prestige medical plan

LR 627 BT ISR S AE RS 4 55E%

Ms. L years old PRUhealth medical plus Breast Cancer; Breast Carcinoma In Situ HKD Million

L% 60 2 B 77 ISR FRLPA Hh ©117858

Mr. L years old PRUhealth medical plus Intracranial Hemorrhage HKD Million

M/NR 55 ¥ BT IIEAR PN "4 10%7

Ms. M years old PRUhealth medical plus Meningitis HKD Million

754 69 % BT ISR B T0.945%

Mr.Z years old PRUhealth medical plus Pancreatic Cancer HKD Million
U EHBENEFEERANANE  BRBSTNUNE B AFITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
BARENER S SR UORE - HEERRANDAR - Back to Content

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TRERIMR (AHRPR)
Top 10 Claims Cases (Mainland China)

FRA Fi {REEETR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount
H/)ME 30 % BT AR R (.87 E72
Ms. H years old PRUhealth medical plus Breast Cancer HKD Million

I
O
%)
O
=
Q
=
@]
=
®)
-]
)
Q
3
n

DEHE 6L [nm] REBEFRII : o 70.818
Mr.D years old PRUmyhealth prestige medical plan Lung Cancer HKD MI“Ion
K HREFTITXI -
S/ H 46 ? B2 OERIT (g.;.%.:% R B ©0.74 57
Ms. S years old PRUmed lifelong care plan Benign Neoplasm HKD Million
PRUhealth secure top-up plan
M 63 7 2R ] HRETRRITR DB .68 5%
Mr.M years old PRUmyhealth prestige medical plan Atrial Flutter HKD Million
HE4 5g # [#hE ] HRETRRITR B 70.6657
Mr. H years old PRUmyhealth prestige medical plan Laryngeal Cancer HKD Million

HEBBERBFECBANIE  BRSFNALEEAFEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i

BAMKNERESTERETRNRE - AZERRAUBLIR Back to Content

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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ERUEGRBEESTMERIE [BIRHL#HEZ ] MEFTRAEGRS  LEFPBABRTIHRMPEFRRARAREEFRD
Customers can apply for “instant pre-authorisation” medical expenses direct billing service through the Prudential medical network. They do not need to pay the
pre-approved medical expenses and do not need to worry about claims procedure.

BEEZ BEIFARZES Efymi - Efy RAEMIRSESCE
Coverage of Day Surgery Specialties Coverage of Medical Network - Medical Expenses Direct Billing Servcie
\ ShRL % B BT AE R B0 MEETRELERIERTENETRFIRME

pr o
A = Gastroenterology & ﬁ E With more than 600 network medical specialists
\o |/ General Surgery ( J Hepatology | and well-equipped medical network providers

BRAY / B RRR N . e
& EER , &2 g
®>) ounhaimology oy + EEBLRER - FEEOBHENIR
Covering 13 private hospitals across HK
-
HEmR 4 WERE = l B a0E RSN RO - MERRBH AR - RFBEREUT 2
Otorhinolaryngology [ Urology 0 2 W R AR
With more than 40 diagnostic imaging service centres across Hong Kong,
lgm providing the following diagnostic imaging tests
jj-_ = -+
Obstetrics & Gynaecology o HANHT R
CT Scan
o IEEBFHGTHTZHE
PET Scan
11 e
O chE R VR R E T HAG
[ H-H Designated medical facilities in the Mainland China and Macau
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B = SEFRAERRE

3 Simple Steps for Medical Expenses Direct Billing Service

% 7 B 3 IV A ) A 2R B 7 P 48 FRAY % T SR A%
A iETWhatsApp | RISEXE R ERES 1+
MYMEBEERBICEBRSERS
( TH2P] 4%S)

Customers or financial consultants can call
medical network booking and pre-authorisation
hotline or contact PRUHealth Team via
WhatsApp / WeChat for network doctor booking
and “H2P” number registration.

Efy M4 - Efy RRAE RS HFL

o]

R RMEEE S BE P HRIEEST 7 A
HENRS  BRRFIFITES UEZ
BREMKAN - RSt 2R B IR A
FERAER -

The network medical specialist assists customer to
submit the pre-authorisation application after
consultation. Customer accepts the terms &
conditions via the link in SMS received. The
pre-authorisation result is provided immediately
upon submission of all information required.

Medical Network - Benefits of Medical Expenses Direct Billing Service

Wit e A —E T4

Budget certainty

Instant Pre-authorisation Result (subject to actual

situation and terms & conditions)

RS FSEMZRIFRES @
Simple steps for pre-authorisation i} \1

WX RERBSE - FARED  HERERTEAEZEETE -

D
P 9

FEPETMEER - HEFAR
O R B BRI FR 0N B R T ST
HERE - HEA
Efr RAEMNRS -

Customer undergoes the medical treatment
or diagnostic imaging service at network
hospital, day surgery centre or diagnostic

imaging service centre; and enjoys the
medical expenses direct billing service.

HRBEESELRYH ERRWEHT
Prudential will follow up directly with
the doctors; hassle-free for the customers

Enjoy "PRUmed / PRUHealth Network Care Benefits" and "Network Diagnostic Imaging

Q ENEFSRANFASCHAR LR (ZSKEREIR RFKRSHNIBRS) e A Z [FEEIN RIRE | R [MESERERE ] (ZEEITRERSHANRE)
A \d

FHEESHARBNIVEXWET A ENRSEK

Benefit" (subject to designated plans and terms & conditions)

For more details, please refer to the relevant terms and conditions of the medical expenses direct billing service available on the Prudential website.
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service
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EfyMs - EfY RAEMRSEESE

Medical Network - Medical Expenses Direct Billing Service Claims Summary

B IR TAST R Th =

Hospitalisation Pre-authorisation successful rate

16% 96.7%

R —RIN\FTAEAER R —TAREABR
8,270 cases  HKD 0186 biIIioan 112 Gses HKD 16 miIIioﬁE

=TT 4K -

ST 5 A EARS
EREMEEIL

Medical Network - Type of

Medical Expenses Direct

Billing Service” Claims

BANEEESEAENBRSERER

Top 5 Causes in Medical Expenses Direct Billing Service Claims

1 HIL RS =
2999 2.

(in %)
Diagnostic
/ Imaging Tests
46%
BiaFR ( )
Day Surgeries
38%

A EREE RBBEERERITY - RAREFEEERITY - REBEERITY - @FETITY - @IGETIHR - EfFFmER
KHRETIT - [FBE] EFREITY - EFFEit
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

U EHBFEREBEEBRANIR  ERSTNADEEAFITE -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Medical Network - Medical Expenses Direct Billing Service Case Sharing
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EENFMEZE | —RUEHFHESEERS

Standing by Our Client in a Critical Moment: A Compassionate Claims Journey

o RRAMBETES 2025558 ) AL RALIASRE « BERLSZER - RESEBEREE Wi
IE78% - 8 201842 RAEIMPX - SRR T IR tumlmww ERES 0 EEBRNEINARRHHITESITM
A E TSR R FAR o
(PMP) — & B NEUET MR EFRA+HSE  BMHAE —MERERAT - HEFREEFRAEN -
L. 90,000~ BRI R I 942 R EEREEE  RONERAMLERF &% - E2EIHEET XA RIEREER - F2ATERA
R o RIHE AERIES - LEPRERAEBLTET R - MR R OEAESTFFLEY o
Mr. cheung, aged 78, is a long standing (B - B EEE - ER G EERUERERNRIAST - RHRABRSRARAER - R1)
and valued client of our company. Fle has EPRERIE » FH1E2D TARR Mk (EIRERAE K 2 - BIROATT 18 LU T4 &2
een insured under the PRUhealth
medical plus Plan (PMP) since 2018, with BE  BNEATRARSENESRABYBM B AT - EESRAENZHT  BEFRREXM
an annual deductible of HKD 50,000, and REFAFINFEEBNT - EpEREBRAYHRRERE  KKARTEFRRANZFTED °

had maintained a good health condition

In mid May 2025, Mr. Cheung suddenly developed symptoms including headache, drowsiness, and dizziness. He was
over the years.

urgently admitted to hospital, where he was diagnosed with acute stroke, subarachnoid haemorrhage, and a cerebral
aneurysm. Given the critical and life threatening nature of his condition, the attending doctors recommended
immediate hospitalization and emergency open brain surgery.

BEE  BEREIIREIIRE In view of the substantial medical expenses anticipated, the financial consultant promptly contacted our company to

00— BERE  BUSERNE 26T seek assistance for a direct billing arrangement. Upon receipt of the request, our claims team acted swiftly and

/ ZEME s ELREEEN conducted a comprehensive review of the medical documentation and clinical circumstances. Within two working

_‘& FTIERSE o XENEFFAN days, we successfully approved the Letter of Guarantee, allowing Mr. Cheung and his family to focus fully on
TRITUE R  1E268r % treatment without the burden of upfront medical payments.

5% PRITHIRSEE ° During hospitalization, Mr. Cheung’s condition unfortunately deteriorated, and the attending doctor advised an

extension of hospital stay for further observation and treatment. Following another request from the financial
consultant, we immediately reassessed the case and approved the extension within two working days, ensuring
continuity of care without interruption.

After his recovery, Mr. Cheung expressed his
sincere appreciation for the prompt, professional,
and compassionate support provided by our

team during this critical period. This case truly In total, the medical expenses incurred throughout the treatment and hospitalization exceeded HKD 2 million. Under
reflects our customer centric service commitment the direct billing arrangement, Mr. Cheung was only required to settle the annual deductible stipulated in the policy,
and our dedication to standing alongside our while all remaining eligible expenses were covered by the insurance plan, significantly easing the financial burden on
dlients when they need us most. him and his family.

RAHBZNER TG REITUORE - HZRARANWLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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How Common is Cancer

£t TAaASEEENNS

will suffer from cancer
S5
Every 14 fwinuté before the age of 75
@
L a

%@&%ﬁ¢ﬁ—ﬁ
1 in‘l men

'YX XYY |

B NABRLEE

1 person gets cancer

(C G S G N G
shfuathE—

1 in 5 women

BRKIRSource: 1. EREEREBRAERBGITHO : ( 2023F FBBAESITHL) - 20255108
“Cancer Statistics in 2023.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2025
2. PERKHNESR  (EFREEH D 2024 F2ERIFRIERS) - 2024528

China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024
BERBBE 2026528
Data collection date: Feb 2026.

WX RERNISE - FAED » FEARERTEMEREGTE

Fh o
This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

mEsesssenA TR A
The number of male lung cancer
4] e £\ Erh 2
7 diagnoses increases by
Every T minute?

540,000 every year

haaaa0add
LARRRARAR
shtistes AEzzssEgmnl+ZAHA

9 | ; The number of female breast cancer
people get cancer diagnoses increases by

420,000 every year
o000
I R R R R R

U= (= A= A= ==~
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Top 5 Cancers in Hong Kong and the Chinese Mainland

.
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Liver
Male

D ...

Stomach

i;, £8P

Colorectal

BE

Esophagus

.
2

A 7S
y R

7

WX RERBSE - AR HERERTEAERESETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

iy

il
Lung

n
2

i v

Liver U=
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Female

LEHW

Colorectal

S
=]
Stomach

FLAR

Breast

fi o B BMZREREBNFENIEH

BPN: OF i

Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong

L -

BRHRESource: 1. ERREEBERBIERRSIUTRO  (2023FFBBAESITHL) - 20251048
“Cancer Statistics in 2023.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2025

2. FEISRIYEER | (BRBIEF 2024 E 2 EHIEAEIRS) - 2024528 -

“China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

BERBBH 2026528
Data collection date: Feb 2026.

* 023K FHF

By incidence number in 2023

A 18202258 T R

By deaths rate in 2022

RMEEHZR
Back to Content
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Life Expectancy at Birth in Asia

HE"
Hong Kong'*

H Z'KZ#

Japan®*

N

Singapore’”

R i
The Chinese Mainland™*

L S

. 5~
Malaysia

:.—1

82.8 Jears o
81.7 Jearsota
81.2 Jearsota
7 5.8 Jearsoa
73.7 Sears o

WX RERBSE - FARED  HERERTEAEZEETE -
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o
L |

[N

88.4 jears o
87.7 Jearsota
85.6 jears o
80.9 Jears o
77.9 Jeasoa

RoBRME T BSHNFYES

RECAEBRED?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

BRRIESource: 1. BEMFSITA (BBN LR BE-TREUTHT) » 2025F8A -

Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2025.

N

BAGIHR (ARSHeFMFEMmR) » 2025574 ©

Statistical Handbook of Japan 2025." Statistics Bureau of Japan. Date of Access: Sep. 2025.

w

. KSR (B RIS ) 202554 ©

Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2025.

o~

. FEERSEITR (FEHRE:AQ) 2024518

Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024.

S"

ORATERGITE (SRALEEFRFR2023-2025) 2025694308 °

Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Sep. 30, 2025.

! ETRMBIRR2024F HENTHFD
Data displayed is life expectancy at birth in 2024.

BREVEIE T 20205 A R FAp o

Data displayed is life expectancy at birth in 2020.

~ RHBIER2025F HAERTLES o

Data displayed is life expectancy at birth in 2025.

BERBBE 2026528
Data collection date: Feb 2026.
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What is Critical Iliness Protection Gap?

WX RERBSE - AR HERERTEMEZESETE -
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RikF 2023 &£ 4 ALF EiEERXDHE T 500 ZFETR  BETBREETRIOEKERERD
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

P B R REE 250

The required critical illness coverage amount

& RERE

A Protection needs é
FY - ' + (B B B
— e = = —

A O ES
=z r] N =z
3 m : : ME E&xEIRE
Jﬁ{%ﬁf;ﬁk RRE A A0 BRI G Estimated income loss Existing critical

Critical illness AFTRATE) due to critical illness ,

protection gap (Calculated based on the critical illnesses (/I\AFJ)\ <A i‘l‘ﬁﬁ’ﬂ%’lﬁ?ﬂkﬂ) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

ZHEFHUNTABEREROSE—BE—T/\BER °
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"SR AT R AIES ERREET RO T 202363 BIRMH

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023



N A% Individual Life Insurance -,

A RBHRRERD ? 3/

What is Critical Iliness Protection Gap?
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BEAEEERESH : —5FT/N\HER

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

r
J <
Te _ e |8 —BEttABT
t 2 e & —E—TAER (L. HkD 147 milion %
I8 htAET . HKD124milion -, B - 2 e
i . _ " | Nt FE l. t+/\FET
. HKD 0.9 million | m+hFET i ~t=78n “ HKD 0.78 milli
>’ . HKD 0.62 million J LSSl
HKD 0.49 million
B B85 EEETFX EEREFL TERRFFEEFL RITBERRKF¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
NERKRE(ED) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z 2 '/ ~
P& R RRE T - AR RE B O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — A e T
—H— 7BJC

—BEE/N\AEBT h+AET .
HKD $2.08 million HKD 0.9 million ' ‘ HKD 1.18 million

ZIHENNEREREBNAFAMR (43%) HREFE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

B E R =B M b EE R W R H T E RS o

The above data is collected and calculated through online questionnaire forms.
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BEEEE I BONTEREREREE
Critical Illness Claims Summary Top 2 Causes in Critical Iliness Claims
L ) =
BEEBRIEHE S R 1,687 E.e.

Successful Claims Rate for Critical Illness

Hit
Others 0,
BRI 13% 88% U
L .
Early Thyroid or S
Prostate Cancer
0
Fifi%é
Pneumonia “
5% \
R

ERREE DL

Carcinoma-in-situ ————

5% Cause of Claims (in %
( ) - HBE R Z £ T SiBreast and Female Reproductive System
fi=¥ha }f 32%  (ME. FEHRFED
Cancer (Ovary, Corpus Uteri and Cervix Uteri)
S s
DHER MERR / 60% IR 4t Respiratory System
Heart and G 2% am. =m. z~emEm
Blood Vessel Disease (Nasopharynx, Trachea, Bronchus and Lung)
13% ety 2 Do
E{k 4% Digestive System
,@ 7% (ag -8 BE- F- B SHRER)
(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
FRRAR
0,
“ 14% Thyroid Gland
N HE = FECRTNY LA = =y, B2 s as K SR Mo
fiﬁﬁﬂ%%&?ﬁﬂdsﬁ%ﬂﬁm@ﬁ%ﬁTﬁn ?"Eﬁ;ﬂZ:ﬁ}( @Fl?;xfiﬂgEﬁ%ﬁ'Jﬁjuﬁln 1@}2%@1@ 5% % 6% & 4Blood and Immune System
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of 7% (Hnf - HERERENE)
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application. " R

N

AEHREEFEERETNANE  BRR B LM ANEREAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

(Leukaemia, Lymphoma and Myeloma)
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BEERER R MR ST ER
Critical Iliness Claims by Age and Gender

THERBMHZRFRAN DB 2RRERKE - FIHFRAN T ERFRERER -

The below chart shows the no. of critical illness claims for male distributed by age with the top cause.

FERRAF FEEBRER (RERER) FEEBERETSE (RERAH)
Age Group Top cause (by age group) Top cause % (by age group)
IR R SRS
110 - 0-10 Respiratory Systbem Diseases 75%

BmE
12 I 11-20 Mental Disorders 25%
A - PR AR .
Male 21 I 21-30 Cancer - Malignant neoplasm of thyroid gland 38%
FEIE - FRRRRRAM AR 3
97 - 31-40 Cancer - Malignant neoplasm of thyroid gland 30%
EREGER .
227 _ 41-50 Circulatory System Diseases 40%
BIRAGIRA 0
BIRRGIRE 0
165 _ 61-70 Circulatory System Diseases 39%
B RS H 0
36 . 71-80 Circulatory System Diseases 39%
M T T T T 1
500 400 300 200 100 0
R FE B No. of Claimants
B BIRREEE AR
The above data are based on the approved cases only. ié @ I E i

Back to Content
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BEERER R MR ST ER
Critical Iliness Claims by Age and Gender

TEERZMHZRFRARN DB RRERKE - AV HFRAN T ERFRERER -

The below chart shows the no. of critical illness claims for female distributed by age with the top cause.

a SRR
Age Group
20 I 11-20
By 37 . 21-30
Female

27 . 71-80
3| 81-90

| T T T T 1

500 400 300 200 100 0

EREEF#E No. of Claimants
W E BB EIEERAHNE o

The above data are based on the approved cases only.

EEEERE (RERHER) FTEEBERETSIL (RERAH)
Top cause (by age group) Top cause % (by age group)

RS e 2 759
Respiratory System Diseases 0
FEAE - IR AR 35%
Cancer - Malignant neoplasm of thyroid gland 0
FEAE - FROIRRRE M A 43%
Cancer - Malignant neoplasm of thyroid gland °
FEIE - FORARBAE R 35%
Cancer - Malignant neoplasm of thyroid gland 0
FBIE - ZIETARYE 42%
Cancer - Female Reproductive System °
FEIE - REEHAS 48%
Cancer - Female Reproductive System °
FEIE - WIEETERSE 329
Cancer - Female Reproductive System 0

B - FRRS .
Cancer - Respiratory System 26%
I - WRAS 33%

Cancer - Respiratory System

REEHR
Back to Content
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fERIENE S R A 24z
Critical Iliness Claims by Claims Payout and Gender
TEREREMRZMZREERZESERETRTFHEREH -

The below illustration shows the highest claims payout and average claims payout of the critical illness claims for male and female.

[ == RN S B n = EE e ]
Highest Claims Payout Highest Claims Payout
tE-—T=FAR . INBEOE+ATERT
HKD 7.12 million HKD 8.49 million
FHIENE S ER FHIENE S ER
Average Claims Payout Average Claims Payout
NTZRHER t+hER
HKD 0.62 million U= HKD 0.7 million
S HIEEPHNE R 4% EIEE B R
Male Total no. of Claimants Female Total no. of Claimants

909 1,462

N EBBENBFECRAHANR  BERSTNANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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HAMSERSHESHEREE
Top 5 Critical Iliness Claims Causes by Payout
TREFERNVSEREFES 2RRERREA -

The below table shows the top 5 claims payout of the claims causes for critical illness claims.

Cancer — Female Reproductive System

FEIE - WIRA SRS

Cancer — Respiratory System Diseases

FEIE - ORI

Cancer — Malignant neoplasm of thyroid gland

FIE - HILARSE

Cancer — Digestive System

BIRRLRE

Circulatory System Diseases

Q& & =

N EBBENBFECRAHANR  BERSTNANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.

=ZhTRERT
HKD 0.39 billion

—ZARTHAR
HKD 0.26 billion

—RZ=FTTAR
HKD 0.23 billion

—ZhFTRHET
HKD 0.19 billion

—ZI\FTHET
HKD 0.18 billion

WX RERBSE - FARED  HERERTEAEZEETE -
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t+=7#Ex
HKD 0.73 million

A\t+HFET
HKD 0.84 million

t+)\AER
HKD 0.78 million

INTHEGEET
HKD 0.84 million

m+HaAGET
HKD 0.45 million
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BERAL  EERNAETELMZIE

Putting Customers First with Comprehensive Support During Critical Illness

RNRPM43ZEFE [HAR—
O & | BRARARRE (CIM3) £
AMEFWHL NIEMESEMLB
My - ARMERKAIZSHT - R
RIAZ  MOBBRE - RESAXK
ML IIE - HHEIRE KKK A -
BEEESLARIZINIT H ML
In this case, a 43 year old customer was
diagnosed with chronic myeloid leukaemia
approximately two years after her PRUHealth
Guardian Critical Illness Plan (CIM3)
commenced. overwhelmed by anxiety and
concerned about her health and financial
responsibilities, the illness brought significant
emotional and financial stress for the family.

A

LETHREZ  BIRARSESIN - T ERAARSEZSE  THRHEME

FTRE BREFESOEENBRAZITRED - AT SE - R EBEVBRREE
B8 - BRENATEBW A EMRE - EERERP - BRI EITE A ESTIE
B DUBERERAMALE - RAATLHFEEN - RRAESERBINE BT
REEN » AEEFATNRAKESD - TREBRAADEESG  BRREHBHEH X
11325,000% 7T °
XERMAMNILEGFET B RETTHROMSED - GEANWEFEAREN A RS
Eolff FUMEZEENESREPRINT LW AIENZE  FHHNBEEEHMRILE RN
B NBENPVLBRREZTLERRRASHS
Given the medical complexity, our Claims team worked closely with healthcare providers to proactively gather
all required information without burdening the customer. Continuous communication ensured transparency,
allowing both the customer and her financial consultant to stay informed. Each document and medical record
was thoroughly reviewed to guarantee fairness and accuracy in the assessment. Medical findings confirmed
that the condition met the policy definition, with no adverse or non disclosure issues. With reinsurer
concurrence, the claim was fully approved and paid in the amount of USD 325,000.

This payment not only alleviated the customer’s immediate financial pressures from ongoing treatment, but
also reinforced her confidence in our team’s professionalism, responsiveness, and dedication. The customer also
found reassurance as our Claims team quickly stepped in to guide her through the process. With clear
explanations and empathetic communication, her emotions gradually shifted from distress to reassurance,
knowing she had a committed team supporting her at every step.

HARIERENEETFEFTEZNNARAWEOMEEAZE - DEIMEATRBRBHRNESD - SULTETEE - &
RS U EEOMT LGS - hEFREATSEELTEMNERFR -

This case demonstrates our ability to provide thoughtful and comprehensive support when customers need it most, helping ease the
pressure brought by a serious illness. Our team’s professionalism allowed the customer to focus on recovery rather than administrative or
financial concerns. We remain committed to delivering a compassionate, seamless, and reliable claims experience.
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TXEEAR (FEIR)
Top 10 Claims Cases (Hong Kong)

[Bik] BHRAHRITN
RHRAFRITL
R R IR 11
[ER—4E ] BFRERRITX
R REITIN
w RBRA B ISR
years old PRUcrisis cover lifelong protector
PRUmyhealth Crisis Lifelong Care
PRUHealth Critical Iliness Extended Care Insurance Plan IIT
PRUHealth Guardian Critical Iliness Insurance Plan
PRUHealth Critical Iliness First Protect Insurance Plan II
PRUmyhealth crisis multi-care

T/NR

Ms. T 44

[EiE] BERRELTR
TR RERZKMF R
TR RERZKMER
[RR—4 | BRARRITL
R EFR
FHRRERZEEHR I
% [E#ALE | REITX
years old PRUcrisis cover smartchoice
PRUhealth Critical Iliness Extended Care
PRUhealth Critical Iliness Multi-care
PRUHealth Guardian Critical Illness Insurance Plan
PRUHealth Critical Iliness First Protect
PRUHealth Critical Iliness Term II
PRUflexilife

L%

Mr. L 42

D EHBEREFEBAOANR BRSNS R AEITE -
The above data are based on the approved cases only and claims payment amount are rounded off.
BAMBHERBSIEREITRIORE - HZERRANELIE

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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\ HALPRE B 55

9 Soft Tissue Sarcoma HKD 8°L|9 Million

52‘: PR 22 B =P
L\ Cerebral Infarction HKD 71 2 Million
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Top 10 Claims Cases (Hong Kong)

CEHE
Mr. C

YA
Mr.Y

Y/)NH
Ms. Y

FicH&
Mr. F

14 2

years old

36 2

years old

66 >

years old

73 2

years old

fEE AR TR
PRUHealth Critical Iliness Extended Care Insurance Plan III

FFRERLEINFR
IR
B R MER
REREFR
FHRREZKEERR I
PRUHealth Critical Iliness Extended Care
PRUHealth Critical Iliness Extended Care II
PRUhealth critical illness multi-care prestige
PRUHealth Critical Iliness First Protect
PRUHealth Critical Iliness Term II

fERRE LT

Crisis Cover

R RBE 1T
AL | RETTL
Crisis Cover
PRUflexilife

N EBBENBFECRAHANR  BERSTNANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.

RAHZ VIR IE S UG RIE TR A EREE -

HEERRANALIE

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

WX RERBSE - FARED  HERERTEAEZEETE -
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SMEME M B B

Acute Lymphoblastic Leukemia

B

Stomach Cancer

s

Lung Cancer

B SRR

Prostate Cancer

HKD 5 86 Million

HKD 5 LIO Million

HKD 5 21 M||I|on

HKD 5 18 Million
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Top 10 Claims Cases (Hong Kong)

T/MA
Ms. T

L4
Mr. L

G/)MH
Ms. G

Z/NE
Ms. Z

N EBBENBFECRAHANR  BERSTNANERAFETEH -

50 2

years old

41 %

years old

39 ¥

years old

48 2

years old

R IT

Crisis Cover

BFEERREITN (ATERRER) / [EHR]
[Bik] BHEASRITN
FHRRERZEMFR
5-Year Renewable and Convertible Term
PRUcrisis Cover Lifelong Protector
PRUhealth Critical Iliness Extended Care

ERL BRI
FHERBEMFR
PRUmyhealth Crisis Lifelong Care
PRUhealth Critical Iliness Extended Care

FBRL G IER
SR RERREMER
BRLFRITR
PRUmyhealth Crisis Lifelong Care
PRUmyhealth Crisis Multi-care
PRUhealth Critical Illness Multi-care

The above data are based on the approved cases only and claims payment amount are rounded off.

RAHZNERETERBEITUORE - HZRRRANNLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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ISR

Ovarian Cancer

BIRE
Nasopharyngeal Cancer

R

Benign Neoplasm

SO HEE

Acute Myocardial Infarction

B 8Bh
HKD 5'02 Million

Bm 'h
HKD 4.33 Million

Ehi Pl
HKD LI'3O Million

Bm 8h
HKD 4.22 Million
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TRIEENE (PHE)
Top 10 Claims Cases (Mainland China)

fERA S RITX
D/INH 51 7 FHREBREMFR O kP TR BT 9 17878
Ms. D years old PRUmyhealth Crisis Lifelong Care ” Subarachnoid Hemorrhage HKD Million
PRUhealth Critical Iliness Extended Care
YSRE 47 % BRA BRI L 6 2057
Mr.Y years old PRUmyhealth Crisis Lifelong Care : ;' Colon Cancer HKD Million
XS 5y # TP RERRLPR -+ THEOER 7 6.15E73
Mr. X years old PRUhealth Critical Ilness Protector L Malignant Melanoma HKD Million
FHRER & R
8] BRESRITL
N/NE 5q ¥ NG BRA BRI 2 s BT 218
Ms. N years old PRUhealth Critical Iliness Extended Care “ Breast Cancer HKD M|II|on
PRUcrisis Cover Lifelong Protector
PRUmyhealth Lifelong Crisis Protector
C/NH 53 ¥ FPREBREPR 2 e AT 6 06 E7
Ms. C years old PRUhealth Critical Iliness Protector “ Breast Cancer HKD Million

D EHBEREFEBRAOANR BRSNS R AEITE -
The above data are based on the approved cases only and claims payment amount are rounded off.
BAMBHERBSIEREITRIORE - HZERRANELIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TREENE (RHAE)
Top 10 Claims Cases (Mainland China)

SiEE BRAGRITH s
LIL! . isis li Stomafh Cancer HKD 5 70 Million

Mr. S years old PRUmyhealth crisis lifelong care

YRE BRAE R ARG B

Mr. Y 58 years old PRUmyhealth crisis lifelong care Corneal Abrasion HKD 5 LI 7 Million
fER A FRITXI

S/NR 45 ? S RBERARNT R ) 7 ™5 1QEA

Ms. S years old PRUmyhealth Crisis Lifelong Care “ Breast Cancer HKD Million

PRUhealth Critical Illness Extended Care

FFRER K INFR
S/NH 37 FHREBRMER “ FRIR ISR T £y Lyfy B
Ms. S years old PRUhealth Critical Iliness Extended Care Thyroid Cancer HKD Million

PRUmyhealth Crisis Multi-care

L/)NE 49 ? BRAHRIT 2 e T4 4OED
Mes. L years old PRUmyhealth crisis lifelong care “ Breast Cancer HKD Million

D EHBEREFEBAOANR BRSNS R AEITE -
The above data are based on the approved cases only and claims payment amount are rounded off.
BAMBHERBSIEREITRIORE - HZERRANELIE

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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This document is for reference only. Do not duplicate, distribute or upload to any social media platform. )

LA

-y | eﬁ T BERER
l“ o /— Bank saiings and
| 0o — i

Stock investment

e BROREFX BRUHETZ
Future family Future education
A expenses expenses $ ERITR
$ 8 Retirement plan
' ‘ — — — BIEBRSIL A5 RERSITR -
. . ¢ WEISEMERATIEE
4. H & include MPF scheme, civil service pension scheme,
%E—&m B\_L'T% BE ﬁk I:I (¥ = : m E grant / subsidised schools provident fund, etc.
Mortality Y |
Protection Gap H——
4 REHR
BERNETT T Insurance coverage

BEMAFRRAEFSFR

includes personal and group life insurance

Future medical
expenses

EREAITHTENSSNEREROZS D ?

Have you ever calculated your mortality protection gap?

BRHE - RELEER - (RESRO [ 8RR #R) - 2021 58 A25 A -
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. 5
- REFHFR
EERRIEE 2025684 - Back to C
Data collection date: Aug 2025. ack to Content
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SR OBK - B LIS AT L b B B R LS R & B K T

The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

€ - 1@

PAZ530 A H B9 A0AR
. - . -~ FHEHITE - BEHHADNFY
BRBESHRERO BEFHAONFY FHRE BB TS
> = N = L= 2N (=
299 'T'l:?ﬂZ/%ﬂ: _ RO .Ej‘l.'lfﬁ/%?l: Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

BRI - REVEER : (REEERO [HHMR]HR) - 2021 F£8 A25 A ©

Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. i&@i E §
EERE A C 2025588 o Back to Content
Data collection date: Aug 2025. ack to Conten
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SHUEREE R EANTESHERRR
Death Claims Summary SRR ER T Top 5 Causes in Death Claims
Hih Successful Claims Rate for Death 1
Others 99.8% o 527 s

ki gE3 10%
Blood and Blood-Forming
Organs Disorders

2 B RS RR 358 %
Circulatory System Diseases cases

5%
o 3 VR G 270 %
15 & IS AE Respiratory System Diseases cases
Injuries & EAE
Adverse Effects Cancer /"é
8% \ 35% ]
R 8
EERERB DL
Cause of Claims (in %) —
s A GEERE 51> 552
Top 5 Types of Cancer in Death Claims
SHAL R4 Digestive System
IRIR R ,’ W% (RE B W F B SHRER)
Respiratory System (Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
Dlse(:ses 1K 2245 Respiratory System
[ O 2% am. =w. z=Emm
(Nasopharynx, Trachea, Bronchus and Lung)
30 HE R L ETEF SBreast and Female Reproductive System
' 3% (mg. zmsrras)
ﬁﬁ%ﬁﬁﬁ (Ovary, Corpus Uteri and Cervix Uteri)
Circulatory Sysotem Diseases M & %% % 4iBlood and Immune System
24% O 7% ([l HEREREHEE)

(Leukaemia, Lymphoma and Myeloma)

2021 RE P ARR 2 T BT REL CROER - BHMEANDER  enswrlm

In 2021, The first three major diseases that caused death in the Chinese Mainland are % 5% Central Nervous System

\ heart disease, malignant tumor and cerebrovascular disease’ /
BRERRSource: 1. (2023FEDAERESITFLE) - 2025618
China Health Statistic Yearbook 2023. Jan. 2025. s
D EHEEEERANAIR  BRADES LU ANERAFITEH Bajcékl?o%?nint

The above data are based on the approved cases only and successful claims rate is rounded off.
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SR R R ST ER
Death Claims by Age and Gender

TEERBSMHERFRAMNS B2 FHERHE - HIHFRAFCEEZESHOEBRA -

The below chart shows the no. of death claims for male distributed by age with the top cause.

S - MABBRAREHAR
) 1 0-10 Cancer - Musculoskeletal & Connective Tissue 100%
45 ] f B 0
7 11-20 Injuries & Adverse Effects e
tiLGi) S =pr-end 0
2 17 21-30 Injuries & Adverse Effects 29%
Male
BRRGER 9
14 31-40 Circulatory System Diseases B
BRREFER 9
48 41-50 Circulatory System Diseases 40%
B RSFER 9
95 51-60 Circulatory System Diseases 37%
ERRGHA 9
122 61-70 Circulatory System Diseases 26%
W IR R S im 9
105 71-80 Respiratory System Diseases S0
LN 9
52 81-90 Respiratory System Diseases 48%
W IR R SR m 9
5 >90 Respiratory System Diseases 0
T T U ' !
200 150 100 50 0
EREEF#E No. of Claimants
LA E SR EET BARANE o
The above data are based on the approved cases only. EE I E §

Back to Content
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SEER R MRS HTER

Death Claims by Age and Gender
TRERZMRFRARNSH 2 SHERHAE - HFILFRAZ > TESHRRER -

The below chart shows the no. of death claims for female distributed by age with the top cause.

o

«
otk

Female

[ T T T
200 150 100 50

EREEF#E No. of Claimants

LU EHIREBERBEAHANER

The above data are based on the approved cases only.

Age Group Top cause (by age group) Top cause % (by age group)
1120 Respiratay st pisease 67%
2130 Ijres & Adse Efects 50%
3140 Respiratay s Diseases 29%
41-50 Cancer -iﬁ&liﬁiﬁiﬁ System 24%
51-60 Circulufr;,F ?};ﬁfwﬁseoses 24%
6170 Cancer g Sy iseases 19%
7180 Respiratay st piseases 22%
8190 o 34%
590 RS e 3 37%

Respiratory System Diseases

RMEEHZR
Back to Content
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Sy SR IE 270 R MR FhiE
Death Claims by Claims Payout and Gender
TEREREMRZM 2 GHERZESERETRFHEREH -
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The below illustration shows the highest claims payout and average claims payout of the death claims for male and female.

[ BEEREH
Highest Claims Payout
=TEBEATAERT
HKD 35.93 million

FHIEE S

Average Claims Payout
N+=FER

HKD 0.92 million

L i EIEE A E B

Male Total no. of Claimants

466

LU EHRREFERBANANR BRI UNERAMETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.

P

U=
pogics

Female

== RN S B

Highest Claims Payout
—F-BE=tTtAER
HKD 21.27 million

FHIEEEE

Average Claims Payout
tt+tI\FERT

HKD 0.78 million

HIEE P E B

Total no. of Claimants

431

RMEEHZR
Back to Content
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DEWVSFRECERITER

Serving Our Customer with Professionalism and Empathy

\

WEREIERIERE - ARV ERA M BN S IR R 5

REE - THREHTENNEL  AEWESHE

~ M o [E - BEIRAESN R R EBERNTHER @ B

an -~ = T8 I BE IR A o FEIT SR i 1T B%

. O\ mai F20215%  —REFENT ALHRTE 213 bluaﬂﬁml lﬁL’ﬁJfIﬁHE m&ﬁinﬂz@rﬁm?&

Bt - ER6S Bk LR A HE BT R o E - REBAMIHE N - WERINET K FE X H/E

o vyl AT AR P3RS FUHAL 5 IE4$200,000E T © 2 P EXRA

RAMERM K EHR T BAMEL RS - 5 KAt ! A S sk
e 14 = LR B FE - EBNBRM ~ il 05 %l B it 555 B PR e Y
FIEENIE - BESF  EEHERBENER - % > KB B o
i IR IR R EACANE MR S IR R AR . ,

BIRERMHE Upon receiving the claim re.q.uest, our Claims Team stayed in cIQSe

At the end of 2021 tomer rienced the most d tatin communication with the servicing agent to understand the full timeline

€e H? lif ’Ecusd?j er experle fci 12 0s Ide\(/jas ahl 9 and provide clear guidance on required documents. The team also

(Toment orherd e—tde su | e_znfpas_smg_lc_)h er .yearlo. aughter proactively followed up on policy reinstatement procedures to ensure a

ue tﬁ lan_ un?xpgcteh vira tI)T ectlon.f € (;mclatlor;a |mpacic was smooth process. Through close collaboration with the servicing agent and
overwhelming, leaving her und _e_to con r(?ntt e loss for years. It was Policy Administration Team, the policy was successfully reinstated. Upon O

only this year, gfter slc_)wly regaining emotional strength, that she f_eIt receipt of all required documents, the claim was fully approved within 1

reﬁ.dﬁ tﬁ SUblr.mt; ((j:lallm—dfolur ye:j:lrfs after the date of death, during working day and paid in the amount of USD 200,000. During this deeply

which the policy had already lapsed for two years. difficult period, the team provided care, patience, and professional
o J support, for which the client expressed heartfelt gratitude. o

: k4 O
HARREERERN] ERUNREY  —SLERSENNMEEERNEENNE - BREAREE NIRRT RIATF
WERIEL  AUELMAFNSEBRRE-LHLF - BN - RNFE - ESEENNZ > EFENERINNX
BFRRZIERSZL -
This case reminds us that in moments of profound grief, even small gestures of understanding and timely support can make a mean-

: .> Q i !.
ingful difference. Throughout the process, the Claims Team demonstrated consideration and genuine empathy, ensuring fairness and

‘ “ professionalism at every stage. We hope the client felt comforted and supported during one of the most difficult periods of her life.

iR[EEHER
Back to Content
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TRERIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

YA 60 [EF ] EEBRETRI(BHRER) SRR 8 35 93
Mr.Y years old Evergreen Growth Saver (Single Premium) Acute Respiratory Failure HKD Million

[£7 ] HERREITR
W/ H 35 7 5] BRASRIHY
Ms. W years old Evergreen Growth Saver
PRUmyhealth Lifelong Crisis Protector

IO DTS
; . } HKD 21 27 Million

Congestive Heart Failure

C/hME 637 [EXHF ] RIELTRI I FifE ©13.078%3
Ms. C years old Better Life Assurance II Lung Cancer HKD Million
H/)NH 71 % (53t BRI (BARE) B 712 6587
Ms. H years old Evergreen Growth Saver (Single Premium) Pneumonia HKD Million
U ERENEECEANAIR > BRSHN NS HEAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §
BAMKIERSIERIBITNRE » HEEXARABUNAR Back to Content

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TXEBIMR (FEITR)
Top 10 Claims Cases (Hong Kong)

ZRA Fig BTN 2] HEEEEm
Insured Person Age cy Names Diagnosis Claim Amount
J

I'Er Vg fe Efﬁéfr*zl

Lf‘

&
Poli
EJay

g
il ﬁ@m@
FHA BOE SR

>

-
mgm%imﬁg
5
=
=

S

rﬂlﬁ@]ﬂ}
—S

[BREALE -

ﬁﬁ
Pt
iwﬁﬁ
w%_g

ﬁé
Bt 1

ﬁlﬁﬁﬁﬁlﬂ%r‘];‘e 1
C/phE P 7] T 6 S 71231872
i HKD Million

62 2
ears old PRUmyhealth Lifelong Crisis Protector Sepsis
Ms. C Y Better Life Assurance I1 P
PRULink Empower Investment Plan
PRUcrisis Cover Smartchoice
Achiever Life Assurance 11
Achiever Life Assurance 111
PRUHealth FlexiChoice Medical Plan
PRULife Protector Insurance Plan II
PRUmyhealth Lifelong Crisis Protector
Evergreen Wealth Multi-Currency Plan
Better Life Plus
LiveFree Protector
PRUIife Saver - Protection
Evergreen Growth Saver Plus
PRUIink Assurance
PRUIlife Saver - Savings on PRUIlife Saver
PRUlink Smart Wealth Builder
PRUhealth Critical Illness Protector
PRUHealth Critical Iliness Extended Care Insurance Plan IIT
PRUHealth VHIS VIP Plan
Better Life

Ty
FY
D

LU EHRREFERRANANR - BRI UNERAMEITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@i E §
Back to Content

BRAMKNERESTERETNRE - AZERRAUNHLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TXEBIMR (FEMR)
Top 10 Claims Cases (Hong Kong)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

[EFEE] it
LsE4E 62 7 [E217 | R B 7116957
Mr. L years old Double Treasure Plan Pneumonia HKD Million
Better Life
A8 AEREITR

[N - B HMTREAERE Y
CEHE 612 BRAS Rt ¢ gL %11.65E7
Mr. C years old PRUIife Saver - Protection Liver Cirrhosis HKD Million
PRUIlife Saver - Savings on PRUIife Saver
PRUhealth Critical Illness Multi-care

fEE PRI I

[BR—% ] BRREITL
SFHRRERRERRF I

EEZAHDITL
[BERRK] REITL
BirePR
£ R I
[FPFA] EHASR
el 44:.
L/)\8 RIS HRS THDRET SAPOE TR ; DETRAS T2 84S
Ms. L 51' years old  REBREERHEIT Subarachnoid Hemorrhage; Cardiac Arrest HKD Million
. PRUHealth Critical Iliness Extended Care Insurance Plan III ’
PRUHealth Guardian Critical Iliness Insurance Plan
PRUHealth Critical Iliness Term II
Evergreen Wealth Multi-Currency Plan
LiveFree Protector
PRUCare Accident Premier Cover
PRULink Empower Investment Plan
PRUTerm Family Protector
Prudential Entrust Multi-Currency Insurance Plan

PRUHealth VHIS VIP Plan

LU EHRREFERRANANR - BRI UNERAMEITEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §
Back to Content

BRAMKNERESTERETNRE - AZERRAUNHLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TXEBIMR (FEMR)
Top 10 Claims Cases (Hong Kong)

ZHRA FiR {REZTR 2 ENE S
Insured Person Age Policy Names Diagnosis Claim Amount

(B | BRI
BREFREITII
SPRBREEIR
SPRBRERIR I
7% | HAEEI
WREEEERIY
THE e S 24061457 T 7787
HKD Million

R B BERERITY
Mr. T 37 HEEE O Better Life Assurance IIT t\\m Multiple Injuries

PRUHealth Critical Iliness First Protect Insurance Plan IT
PRUhealth Critical Illness Term
PRUHealth Critical Iliness Term II
PRUIink Assurance
PRUHealth FlexiChoice Medical Plan
PRUHealth VHIS VIP Plan

EESZTHEMITN
(%7 EEREIT
B (%7 HEREITY
B TEF] HERR
[RFI=] it

B AFEASITR
ERANEREITR
N/)\H 68 2 [RBAL - 8] HNTFREAEREITL R A m7 35ER
Ms. N years old Evergreen Wealth Multi-Currency Plan Pancreatic Cancer HKD Million

Evergreen Growth Saver
Evergreen Growth Saver Plus
Evergreen Growth Saver Plus Insurance II
PRUsavings Plan
PRUmyretirement Wealth Income Plan
PRUIife Saver - Protection
PRUIlife Saver - Savings on PRUIlife Saver

LU EHRREFERRANANR BRI UNERAMFETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. fé@ I E §
Back to Content

BRAMKNERESTEREITRNRE - AZERRAUBLIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TXEBAR (AP E)
Top 10 Claims Cases (Mainland China)

ZRA Fig REZTR 2] S
Insured Person Age Policy Names Diagnosis Claim Amount

[RRBE | R TR
[EEANE | REETTRI
years old Yearly Income Plan
Achiever Life Assurance I1I

)/NE 60 Z [EBAL] RETHIN B TQ 43EN
Ms. ] years old Achiever Life Assurance IIT () Kidney Cancer HKD Million

BR [EH] HERE 1 (BYRSE)

X/ E

DHRIB
Ms. X pn HKD 11 62 Million

Heart Failure

48 %

Th4%E 30 ? FPREGREMIR : SMOIUEE m9 30ER
Mr. T years old Evergreen Growth Saver Plus Insurance II Acute Myocardial Infarction HKD Million

PRUhealth Critical Iliness Extended Care

(8] BREGRITK
[ ] HEREITR
[EBREAE ] AHRETL
years old PRUcrisis Cover Lifelong Protector
Evergreen Growth Saver
Achiever Life Assurance II

WiE4

SHOINEE
Mr. W i i HKD 6 91 M|II|on

Acute Myocardial Infarction

377

E57 IR )
Wit 14 % R (%5 ] HERR 24L0145 g 7QER
Mr. W years old PRUhealth Medical Plus Q) Multiple Injuries e Million

Evergreen Growth Saver Plus Insurance II

LU EHREREERBANANR - BRI UNERAMETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E §

BAMKNERESTERETNRE - AZERRAUGHLIR Back to Content

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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TXEBAR (AP E)
Top 10 Claims Cases (Mainland China)

ZRA Fig REZTR 2] HEEEEm
Insured Person Age Policy Names Diagnosis Claim Amount

(& 60 2 £ESTHD I R ™ 4, 2 ER
Mr. C years old Evergreen Wealth Multi-Currency Plan Shock HKD Million
AN ERBE TR
[EERAE - E] MWNTFERAEREITL .
L% 53 ¥ [E%] Kk DRSS w3 g3 ER
Mr. L years old PRUIlife Saver - Protection Cardiac Arrest HKD Million
PRUIife Saver - Savings on PRUlife Saver
PRUIlink Assurance
B8 A ERBE TR
[EEALE -HE | KN TF R AERELTK )
W/ E 37 % R SRR PR R T3 71%
Ms. W years old PRUIlife Saver - Protection Shortness of Breath HKD M|II|on
’ PRUIlife Saver - Savings on PRUIife Saver ‘
PRUhealth Critical Illness Multi-care
CHR&E 55 ¥ T REREMPR th3e T3 518
Mr. C years old PRUhealth Critical Iliness Extended Care Shock HKD M|II|on
LE&E 69 7 [ AL ] BRI N BRE 3 4QEF
Mr. L years old Achiever Life Assurance 11 Nasopharyngeal Cancer HKD Million

LU EHRREFERRANANR - BRI UNERAMEITEH -

The above data are based on the approved cases only and claims payment amount are rounded off.

RAMKIE B S TSR T RIARE -

HEERRANALIE

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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R AT ETIHEEREABHE X SR BIEEELT Efy RRAEMRS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service in the Greater Bay Area

(4]
ﬁ E EMET REMBLTR  SRARFLUTRETEBRNEXEEEMESEIDAT RERESRAENRS -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service.

@ BREAESTT T IR SRR
X

Cross-Border Cancer Treatment Referral Mechanism Process

RBFLREAZMSETTARNELER - EF [HE <
22N o
mBER | R RE ST RS AT EPBREERASKEEETANAELR AT S ERBERR
ERAEY THEREEE | RAEEENEST AL f’%z*ﬁigﬁﬂﬁfﬁﬁﬁ s at desianated medical contres i aithar H
= S s 3] 357 FD 3] 4 5 48 ustomers consult with panel doctors at designated medical centres in either Hong
Xrﬁ {‘_H_j ﬂjﬁﬂﬁl/ jﬂ??%—h&%}?ﬂﬁéﬁ({aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬂlﬂ':l:' ’gﬁl'q]/b\zz 12 Hﬁxﬂﬁﬁ*ﬁ ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical
services through the "Cancer Patients Shared Care” model.

Pt ETNMZH [HEREEE | BLTRERNMmLY - iﬂ‘%ﬁk%ﬁ&i‘ﬁﬁ\

Under the "Cancer Patients Shared Care” model which o BRE RS M R R RE o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer S s pU———

treatments.

~N
BERESMBNETIMSIZE  EFIMENEFRRIBEETME - B RBEN
BRSS" o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses

Direct Billing Service™ on behalf of customers.

BRRR: REMAHEME: RBSEBESMEPORFILFEBERSERNBEETHERBRER A TEH S XEREERT REBRS » 2023F118
Source: Prudential Website News Archive: Prudential joins forces with Hong Kong Integrated Oncology Centre and Zhongshan Chenxinghai Hospital to become the first insurer in Hong Kong to launch Cross-Border Cashless Cancer Treatment Service
in the Greater Bay Area, November 2023.

IXI&Y

&

(s

LU B B 5 L] LS Tk

(D)
-
(@]
%)
€L
oo
o
-
o
(D
-
<
(D
—
()
Q
m
>
i)
(D
-
v
(D
wn
)
=
(D
(@)
(o
0o
(@)
()
(@)
>
()
(D
-
—
—
(D
Q
=l
3
(D
>
=
(Vg
(D
-
=.
()
(D
=
—
=0
(D
o
=
(D
Q
=
(D
-
0o
Q
<
>
=
(D
(@)




N A% Individual Life Insurance -,

o L Y i 5 T 4 37

Expands Hospital Network in Chinese Mainland

WX RERBSE - FARED  HERERTEAEZEETE -
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1 A [E h E

RBERNTERGERSBAC T RES5,500%[H) - SHETAmFIESTEEE2T 14,0002 % - MEEER LR
mipzE e

. Prudential's hospital coverage in the Chinese Mainland has expanded to over 5,500 hOSpitCl|S, the PremierFlex Medical Plan even
covers over 14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

T
Xg L

1 — o — -, > — R

| | emE mumNEEA SRR TERENFTE SR AT ERRSMETHE T Z S RER - =

ol "=="REiii Prudential has become the first iife insurer in Hong Kong to cover all Class 3 public hospitals across the o
"XL°®8"™™"  Mainland and Class 2 hospitals in 15 Chinese cities.

EPFULESG BETT EIE =2 R ETRS - A EROTE R BHEEER < XESEERRETEREL12008ER - BHLR - L8 ORYIRSM o
Customers can also enjoy a one-stop medical service through the Medical Green Channel? and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

FEETBERSHE

The advantages of the Medical Green Channel service:
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LR E N s E E b ® TENRZE-EFONEENRZEHNCRABMRS R
Priority booking at selected hospitals in Chinese Mainland. \ Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
= SMARBIRRS - BF THREETRINOM LT A4/ RSRLE .
3 PT N $ TI2IRS - BRI A RLSE A8 E PPz BB IE 112 ERE
G B nEs AR - BRI AL . ﬂ BEES - U AALBERROERRANGRER/ RERDE
Multiple channels of enrollment - Customers can enrol to make medical i
appoiFr:tment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist customers
anytime to receive treatment quickly. on the registration process for outpatient and / or hospitalisation service.

% Remarks:

UEEX [MHzE] HERRETRIMNAETHRARNERRES  HRERNBZE2025F6AREFBRANEZEAFRRABDAFRLETF IATFHBEETREITRIFAEZLR - REBZCEENFRITHIREFIMS
The above description regarding ‘Prudential comfortably ahead of its industry peers' is based on our understanding and interpretation of the current market information, and is derived from our comparison of similar medical insurance plans publicly offered to individual customers by major life
insurance companies in Hong Kong and Macau as of June 2025. Coverage may vary depending on the plan and level selected.

NRRRE: RIEN I AR RIEARERNERBEENE 5E ERZFADE—EEREL - 20235108 ©

Source: Prudential expands hospital coverage in Chinese mainland, doubling the selected hospitals YoY to lead market, October 2023.

# UTHEERBRETITHNZRARFEFTTRELBPLEREZAZCETBERS: EHE] AREFRRITY - RIBBEERERIT - EFNER - RBREEZERITY - AHREFTITY -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus,
PRUHealth FlexiChoice Medical Plan, PRUmed lifelong care plan
BESRENGEETBERSENR, NAERFFEAZEANAXRITEMNBLREREAFANE-A)Z T —MEBF R EERSGRETBE -
R B EERSEITRIIRS (VIP) £ B 12023F481 8/ RIBEREBEERITL (VFP) FRSAEM B 7202357818/ KBRESTIHR (MLP) BRE4 2 H 72023510818
According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy
the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

*

NRZBFLEBHEETTE N The case manager will not provide any medical advice F1EE SR AR  Please refer to Policy Provision.
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FIELWhatsAppERIEAE R B EF TRIBSEHERISAASMRATILISE » RibBIZHFSERIZRIE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp or WeChat to eligible customers

R R RS R EWhatsapp R MERS » AT L £+
@ o Lty
PRUHealth Team provides WhatsApp and WeChat services

supported by our professional nursing team to:

AN —
NEHE

Case Sharing
RiBERE T 20258 A6 H 5&F P R T -

PTTTY

BRS5 AT

Service Introduction

PRUHealth Team engaged customer, Ms. Leung, on Aug 6, 2025.

o ——— T RAET 2000 BO B OR AARIAIIRR A (NSRS IR

v Appointment for consultation: Priority booking for customers at

- o Ry T i Ms. Leung contacted PRUHealth Team on Aug 6, 2025 to seek medical advice due to heavy menstrual
Prudential’'s partnered specialist clinic network

eeding and back pain, and she was concerned about the possibility of uterine fibroids.
Y, bleed d back d sh d about th bility of fibroid
- - n > ST Y .
s BN R HEFR SR« RAMTEMZE N - RIPBITHMERZ R F Y R RRERB AR R ER REEN A RER
; Assistance in Arranging Pre-authorisation: Provide pre-authorisation BEMAER AR ERIEERD
information and assist in arranging pre-authorisation applications PRUHealth Team expressed care and provided personalised health advice,
J and she decided to visit a gynaecology specialist.
6 RN ER-REBERE - EHSZRENEL - RIEMH b . s 5 > 5
{;) ERERRS (RIS P ED A FB) R LY T 202588 R WRAAR EMELE o
Health advisory: Regularly share health tips, provide general information Al vee gz i beele net\@( epieEas ey SpseelE on Ave &) 2025,

to health inquiries, and offer connected care management

V) EvER EERUHRETHTENFRERABTA
FTE B BRI HAKERE
After consultation, the specialist suggested hysteroscopy and curettage, and helped apply
pre-authorisation for Ms. Leung on the same day.

RERSSH  TREFHERSR  FRAUZERS S
1 Value-added Service Navigation: Understanding customer health
needs and delivering value-added service navigation

.

\ v
RLLT2025F8H14B Al » THERHEREREKRFA -
s AZAETEAENSRS - TH A HREIZRAS
. N4 Ms. Leung was admitted to hospital on Aug 14, 2025, completed the hysteroscopy
a @ ::J: Eligible customers: and curettage with medical expenses direct billing service, and was discharged
B AN EES RS on the same day to rest at home.
g Customers who hold an in-force individual life medical policy

%k Remarks:
MEEMEN (BEREEXEN RESE  UIRZEEH) - BEFKEZFSRSE -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan
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[=]
—_
=N

\
Yy

=inEY HBRITH RSN BETRREB X TR - TREFPSMMEMRLT - $BHHIBEMTIPS « S8 - BT HERHEF
RiE - MESFERAFTEIF[TEZRLERE  BNNRIEAZFPHTNEBESR  LEFPESFIRE - EFRESE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’ plan every year throughout the lifetime - guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ s {RFE Prevention @ ZHi{REE Diagnosis
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¢ RETRREREHREWILEE  SHEBESHE ¢ SHRERTTHLHREGRNAERIRBEAFARI 2 @ [BEMNRE] SATHREAN - BRI EMER
KRR IR A RAREST RIS RE — [12E] - REEEIIZYE -
Provides different choices for health screening tests or Full cover for eligible medical costs of prescribed diagnostic BWREERE  URE ERIZRSTAYEE (FER
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day i)
~ case procedure imaging tests [Optional supplementary benefit] Outpatient benefit —
Outpatient Care Benefit applies to any hospital or clinic in
v B Chinese Mainland, Hong Kong and Macau, covers outpatient
$ consultations, laboratory tests and diagnostic imaging as
v 1 well as Rare-in-Hong Kong market telemedicine service and
| \ medication delivery (in Chinese Mainland)

e iATT {RFE Treatment @ S RIRPE Recovery

€ LNERERBESE14,000% 8 Z R EERR - e B ASEBANTY > SIREERE R AT EREAE @ BHSEEE  QEBAERTR NG BFE
WEEARE (RESENREGRNSRENER) 2TEQRKNERRMFRER  HH2E4EBHLRER Extra rehabilitation care for covered cancer, heart attack
and stroke

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully
cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified room
in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private hospitals

REYIETERE - SETEBMEIRRER - TEOTRE/ SEEIRE (ADHD) S45EN)LERREBIET o
@ Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe I
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc. I

022 FETAERESITEYL — FEARENEERTAREZ RS http//www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People’s Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
FRRBERSNZAREFRRANAR - FEESEDRBMIERE ™ R F RRSER ©

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.
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EBERFEED [ Eff+] » —GNEMSIMEREERS » 83 /MR AR » KIFBEARE] - RS8HE -
Our customers can also access a range of dedicated value-added services through the “HealthCare+”, giving them help for both minor
ailments and major illnesses in just one-stop. These include:

TALRERIE FEERE - BT RIEBE HYRIRIE TEWEREE EETEERIFE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care

v

f; .
) =

!

@ BEER & FERIEESTEE & ERKYG @ ERERER @& —X—ESITMHE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& ERILBRRED & BRI
Medical Concierge and Escort ® EBRAARN Drug Discount @ ERLEEN @ EEMHENACBREARR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEES
® E-EFER @ ErREFN Specialist Tailored-made
Second Medical Opinion @ EBRH| (gEERE Healthcare Service Discount @ KEXEEEELTT BT Rehabilitation Guidance Plan
A) =R5}
@ 2RER2TE SmartAppoint (advanced Greater Bay Area Cross-border
Worldwide Emergency Assistance appointment of designated Cancer Treatment Medical
person for claims) Expenses Direct Billing

WEFENRR [1TSE] AFLPEMNNE  WAEA [EF+] - & MACREZEZRINT - £/ [24/7% LR | - AEREREE
MBILTEREL T Y - URIRELYESE ©

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the
“HealthCare+” (under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered
doctors there together with medication delivery.

%k Remarks:
FRRIBERSAZAERZFRRANLAR » FEBESHRIBNIVEX =R MF RIS EK

Products and value-added services are subject to applicable terms and conditions. For more details, please refer to the relevant product brochures and terms of service available on the Prudential website.

-HEHKW

[=]
—_
=N

XL B L= e

<
D
Q
()
o
my
()
(D
(@N
@)
=
_|
0
D
o
(D
3
@
T
©)
X
<
D
Q
()
Q
o
(@]
>




=L

N A Z B Individual Life Insurance AT
SHE ST BTN RS 2 37
The PremierFlex Medical Plan Case Sharing
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SRYFE | TEZRARBENERE
When Timing Matters: Supporting an Urgent Corneal Transplant Claim

NAFLL L B L=

Bulipyg asb) UD|] [DDIPSN X3|JI21Wdld 3y |

s I . \ o) Sl
~~~~~ o LRI MBS WS - BRI 4
S ST e e 2 S P — SiEReE » HREAFEXE  UBRERRE .
40% 7 WZ/NEHIREER « W0 EH R MAYE R — REd - EIRFHT o RIS =MERS B RET 5
h A GG, i T & AR «-|\]|]}
B HTF 2025 F6 BEARKY H2WMAERANERXAX g E4E A EEERRE BB SIRE
% o Z 2025 F 12 B F/MARBETEBRME > HAEBR =] 5 P
X = R N AR FENBS ST AT R AR o F/NERIREUR
=B A ey < i 4 TIESRERRE KELZRIRHE o N = =
FEMAOERY  ZAONEEREZSRRARE RELRIETH FEREST H—SHEERNATRERE RS
R B R T R RIS AEAN - WY - HWETE Pyl
ENE » LIVETERARBETA o BT RRIEABRIE » 2/ MEIR When the claims department received Miss Li’s inquiry, they
L] > = ) ] Elnm b =i J i\ \\ N T o !
ZHERRBXENARIBE - MEES7 2 ML77EM300,000 7T immediately contacted her and provided the necessary
Miss Li, aged 42, had experienced dry eyes, blurred vision, and cloudy eyesight for a assistance to ensure a smooth claims process. Our dedicated
period of time. During her first consultation in June 2025, she was diagnosed with a claims specialists promptly reviewed the doctor’s letter and eye
cataract and inflammation in her left eye. In December 2025, Miss Li’s condition examination reports, swiftly conducted the assessment, and
worsened, and she experienced eye discomfort, pain, and severe blurred vision. She approved the claim. Miss Li received the claim payment
rushed to the hospital for an eye check up. The eye examination revealed promptly, which reinforced her confidence in our brand and
significant corneal decompensation with corneal edema. As medication professional services.
was no longer effective, a left eye corneal transplantation was required,
with an estimated medical cost of HKD 300,000. Miss Li received a donor
cornea from the USA, as the waiting time was significantly shorter.

N\

N N\
+ @&

(g’{?? WA R A HE T R« BB AIEREALIE - SRR X S B 2 SRS R RS O B o $/J\ﬂﬂ}

KR SEEYIME— AR BN - KTBEEHTAESE - EERE TEBEAKRRRE R EWDENEEMY
This claims story powerfully illustrates how timely, empathetic, and professional claims handling can make a real difference to a customer during
a critical medical situation. The urgency of Miss Li's condition—where medication was ineffective and an immediate corneal transplant was

. ‘ required—highlights the importance of swift decision-making and clear communication by the Claims team.
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o BREfNE  EUWHR A EEREEREN  BRENRT OBEHREFREDN SIS
TS - HBESHRIEXM - FREAEBERE -

iazhidiE : 2025%2A8
Launch Date: February 2025
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Claims Enquiry Support: Financial consultants can raise actual claims enquiries directly. A dedicated
G HE% E *,—T; Objectives Claims specialists will proactively reach out to provide preliminary assessments and expert guidance,
assisting with the preparation of application documents and enhancing claims effciency rate. seece H'H}H
BURE ~ B - RS ARV BERRBERANR - RAER . e EENRIE BRARTASKRHESUHERHFENERIR > RAIBES - RBEFHITH : >}-
BEEREFALY - B HBIIE N BER A BRI IZH T L : Xt FHREREATHED . \1
HHIRSRIXIEES c Follow-up case support: A dedicated Claims specialists follow up on pending or declined cases, identify ° >|‘T
To streamline the handling of critical illness claims through a fast, : pain points, explain outstanding items, and offer actionable recommendations. Y 2_|
direct, and systematic approach, while enhancing agent knowledge : o N
and customer experience. o : H—EE
. = ¢ =
: R (#F2025%12H) Impact (as of Dec 2025) R
v : : - b
. Joo oo oo EXEA222BMBAGIEERKFERENR
HE%;E': & Key Benefits : D Supported approximately 222 Financial consultants pre-claims enquiries W;\
A0 . <
. : o BESRIZEEME - RIE - BT |
i N A o Claims process now easier, faster, and more transparent 3Jd
-2 LIRSS . . N C - >2[
=) hmmar : D e mEPED R [UENE] WRERE N}
Optimized claims process o
. o Strengthened client confidence in health protection and Reinforced our customer-first commitment
. o \ B : v
©) TAZE  THBAERVME .
00 ¢] Dedlcqted claims specialists proactively supporting 5 EXEEAEFEIEAE Critical Uiness Claim cases supported
\_ financial consultants ) :
. . N . z ARG BERR H g (Bl -
e c . N . Bm | m= BRI | CEOW : MEREAR gy o i) | ol B8 | BES . BOE) | TBE
o LU IESl - RAEENE . bate | Voume | FPEERE) | BRE - OERAL) Contral Nevous ) Othere et
/o Professional guidance to enhance claims . GRCEE CAFEBISEAREs System Diseases Organ System (e.g. Diabetes)
efficiency rate .
- / . 5/25 21 9 4 4 0 0 4
[ e o vt )
L BIRSEBIME - hBIE R RS 625 30 “ } / 2 > ’
~ Frontline and back-office collaboration to support 7125 27 10 8 3 1 1 4
L clients during difficult times ) 8/25 32 6 9 4 0 5 8
/ A A N ™ 9/25 32 10 4 3 1 3 1
FHRFE o SR IE B R AL I fE AR IR R R BE D
Empowers financial consultants with enhanced 10/25 19 5 2 3 0 1 8
\_ knowledge in managing crisis claims ) 11/25 31 10 4 5 0 1 10
12/25 30 10 4 2 2 2 10
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BEEEm:

1. UEFERBMESEZR TR FAANERXH EARENERUHITEARS - ARUE
FEHAERTUATHRERNRESHAUTHRIRESR

2. RBREBRATE ([RIF] ) BBRARFEBAERAR LR SR MABEARE

REEH :

AXHFHEHNBDEFRIEF2026F1 818 E2026F6A30A 2 MNAFRBENRLFEMIT
#l - BXRER - BEENBNHSEZA  ATARRT EEHILBAEN o N UHTRAEE
AFREREZENHREY - RERENAERERREEAIGEIN AT MBALBEM
FEEH o RAXMHRRHNEBERFMATH > BNEEYHELAL (MEE - 211H - 2
WERE S ENE) FRMIZN - RIBBFBHRBPREAIM4ANBEPWEAERRBR « EAA
AR IS BA S5 R B ABEARE - REMETRREA - FYUEARRBAHER
B BBERAEMAXRKIRE (BEATRTHEEMS~ENIREL  FRHRET) - FREE
FEERE » USHFRE -

XA REERBER  HTREBRNETBRIMREHIEEFHREKEARR M - TSR
M2 EMEEERKMERTREIHETARETRETEE  RRT 2T ZAEERXEM
HHEZRE M@ ©

FELCIRTR - DRERER
(1) EFENENERERNZRIED | &

(2) EAREEEBRIET M /RS NENMBRIEE (FIRBLERE - B1F - BFHME - £
AERAAAMAR) EASLRBAL -

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2025 and 31 December 2025. All information shown is only for reference purpose and does not constitute
nor is intended to be construed as advice. This document should not be considered as an offer or solicitation
for any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc.) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

Please note that consultants are prohibited by the Company from:
(1) Conducting any unauthorised activities related to insurance in Chinese Mainland; and

(2) Promoting or selling Hong Kong insurance products / services for the purpose of soliciting or
contacting any people physically present in Chinese Mainland (by way of mails, phone calls,
electronic mails, fax or any other channels).

iR[EEHER
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Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

EERIE

Terminology used in Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

FERBRIE

Terminology used in the Chinese Mainland

WX RERBSE - AR HERERTEAEREAETE -

FERE

Terminology used in Hong Kong

BAERE

SMOAEE

i R

ERBEBE

ZABARBRK

BRI RIBARZE

D IEREFA

PRI R KBRS

T ERIR

tHEFRE

FEINE D

FRMERR Bk S E

FEAE

Cancer

DR & 1B
Heart Attack

X
Stroke

TEREBE

Major Organ Transplantation
& R B ks

Coronary Artery Disease
REER

Kidney Failure

E2N TSIl
Loss of Limbs

REEHRTREM

Decompensated cirrhosis

DR REMIEFAR

Heart Valve and Structural Surgery
Pl 25 /8 BAAE

Alzheimer’s Disease

BRI

Major Head Trauma

HEIE

Parkinson’s Disease

FEERED

Major Burns

RANERH B Pk S I E

Primary Pulmonary Arterial Hypertension

E L UERRAMSE - REVRETERBEREZRANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

BRFERBERN

EFFFA

% RIEE

EHMUEEATN

RGP R BT IRE

R X RS EE) A K RIRRFER S (HIV) &R

KRS B AL LR RER SRR

&R

—EIER R

YRS

HIE SRS A IR

M RS ER R

18R R IERRIRA

RRET N

Loss of Speech

PRSI 22 M

Aplastic Anaemia

RIPKIMEIFAR
Surgery to the Aorta

% KRR MCAE

Multiple Sclerosis

FESENTNE

Severe Myasthenia Gravis

REMEADURAE T H LR ER
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FERL B R AR R R R A TR =
Occupationally Acquired HIV

B 110 5| B 20240
AIDS due to Blood Transfusion

=B RKE

Crohn’s Disease

—BUNE PR/ R B K ELNE KR

Insulin Dependent Diabetes Mellitus

LEEZUN
Apallic Syndrome

SRR RE A

Necrotising Fasciitis

ES e ddrs

Systemic Scleroderma

B R MR R AE A

Chronic Relapsing Pancreatitis
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B 5= Appendix

FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

FEMMAE

Terminology used in the Chinese Mainland

Se-HERR(CID. AFKRAR)

AUESFTRAE

BERTRAE

SR AT AR

LR EFHS

)T IS I EEAE

THRKRERE

Z4RE BENRE

SRR R A

LRV PR S

EERAE

Terminology used in Hong Kong
FHE— FOE

Creutzfeldt-Jacob Disease (CID)

MAERTRIE
Muscular Dystrophy

D=

Osteogenesis Imperfecta

KL
Ebola

REAFHR
End Stage Lung Disease

E—R) L EBEIZE%E

Type I Juvenile Spinal Amyotrophy
TR B/ EDBE

Aortic Aneurysm

A Z28 15 B BE MR

Amyotrophic Lateral Sclerosis

iy A
Meningeal Tuberculosis
KEIRST HIERE

Loss of Independent Existence

E L UERERAMSE - RENRETERBERELKANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

WX RERBSE - AR HERERTEAEZEAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.
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