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PRUChoice Power Up Go Insurance

For youngsters seeking an active and dynamic lifestyle, whether cycling
through the city, attending music festivals, or embarking on spontaneous
ventures, Prudential General Insurance Hong Kong Limited (“Prudential”)
offers PRUChoice Power Up Go Insurance as a reliable safeguard. This
insurance plan is designed to support your ambitions by providing flexible
options and competitive premiums, enabling you to pursue new experiences
and personal aspirations with confidence. With PRUChoice Power Up Go
Insurance, you can engage fully in life’s opportunities, assured that Prudential
is committed to your protection at every stage.

(Applicable on or after 6 March 2026)

Special Features

PRUChoice Power Up Go is tailored for young adults aged 18 to 30
residing in Hong Kong. This plan provides comprehensive basic coverage
along with optional medical protection, helping ensure continuity of
your lifestyle and aspirations.

Imagine experiencing an accident at a skatepark that results in a
serious injury. The Personal Accident benefit of up to HK$500,000
is designed to help mitigate the financial impact associated with
such injuries and provide you with greater peace of mind.

During a football match with friends, you may accidentally knock
over someone’s expensive camera. In such cases, Third Party
Liability coverage addresses the legal responsibility for the
damages, allowing the situation to be resolved according to the
terms of the policy.

In case you purchase a ticket for a concert by your favorite singer
but are unable to attend due to an unexpected surgery resulting
from a sports injury, Event Compensation can reimburse your
ticket costs, ensuring you do not incur a financial loss in addition to
missing the event.

The digital world brings both opportunities and challenges. If you
encounter doxxing, Mental Health Support covers psychiatrist
fees. Cyber Protection covers your damaged or undelivered online
purchases, and at the same time shields you from internet scams
and identity theft, keeping your transactions and personal data
safe.

There are also 3 optional covers to look after your health:

Hospitalisation Expenses cover medical bills incurred during
hospital stays. Top-up Medical provides coverage for costs not paid
by employee benefit insurance in cases of surgery or serious illness.
Outpatient Expenses allow visits to doctors or specialists without
restriction on attending designated medical network.

With an affordable premium, PRUChoice Power Up Go helps you stay
on track despite unexpected setbacks.

Insurance Cover at a Glance*

Basic Cover

. Personal Accident

Cover for accidental death, total permanent
disablement, total permanent loss of limb/ sight/
speech and hearing as a direct result of accident.
Extend to cover other permanent disablement
accordance with the benefit limit specified in the
Scale of Benefits.

2. Third Party Liability

Indemnity for legal liability for bodily injury or
property damage to a third party as a result of
insured person’s negligence.

. Mental Health Support

Reimburse the eligible expenses of psychiatrist /
clinical psychologist consultations in Hong Kong
for Mental Illness with first consultation
happened within 6 months due to being a victim
of specified criminal offense incident (doxxing,
assault, intimidation or blackmail, indecent
assault or rape) which are reported to police.

. Event Compensation

Reimburse the irrecoverable deposits or charges
paid in advance or contracted to be paid for
attending an entertainment event (such as
concert, carnival, sport event, etc.) in the event the
insured person unavoidably cannot attend/cancel
the event that is held within 2 weeks of a surgery
due to accidental injury or illness.

. Personal Money and Cyber Protection

Loss of Personal Money and Unauthorized Use
of Credit Card:

Cover insured person’s loss of personal money
and unauthorized use of credit card in Hong Kong
which are reported to the local police authority
and credit card centre within 24 hours after
discovery of loss.

Fraudulent Website:

Cover insured person’s financial loss in the event
of the transaction made at the fraudulent website
of Licensed Bank in Hong Kong.

Maximum Limit
Per Year (HK$)

500,000

500,000

5,000

5,000

5,000

Online Shopping:

If you purchase goods from internet provided that:

(a) the goods have a value of at least HK$500 per
order including local taxes but excluding
delivery/ transportation costs;

(b) the goods must be received by you or your
representative in person; and

(c) the delivery address for the goods is the insured
person's residence or workplace in Hong Kong.

i. Non-Delivery:

Cover the goods insured person purchased online
which have been lost and have confirmed that it
could not be found by the transportation company
more than 30 days from the scheduled delivery
date, and the seller or transportation company fails
to provide replacement or refund within 60 days
from the initial scheduled delivery date.

ii. Accidental Damage Upon Delivery

Cover insured person’s loss as a direct result of
improper functioning due to accidental damage of
goods at the time of receipt by insured person
which  purchased online if the seller or
transportation company fails to refund within 30
days of delivery.

Personal Identity Theft

We will reimburse insured person the following
expenses incurred directly resulting from the efforts
to resolve personal identity theft provided all such
expenses must be incurred within 6 months from
the report date of loss to the Licensed Bank in Hong
Kong:

(a) Legal Expenses:

to defend any lawsuit brought against the
insured person by Licensed Bank in Hong Kong.

(b) Obligation of Payment:

the amount(s) that insured person become
legally liable to pay to Licensed Bank in Hong
Kong which arising from the use of
unauthorized issued credit card(s) and/ or
opened bank account(s) under the insured
person’s name.

(c) Miscellaneous Expenses:

the reasonable and necessary cost(s) incurred
to re-file applications for insured person’s credit
cards or bank accounts that is/ are declined
solely due to incorrect information received by
Licensed Bank in Hong Kong; and/ or the
reasonable and necessary cost(s) incurred by
insured person to notarize documents related
to personal identity theft, as well as long
distance telephone calls and certified mail
reasonably incurred to report personal identity
theft or to correct insured person’s financial and
credit records that have been altered as aresult
of personal identity theft.



Maximum Limit
Per Year (HK$)

Optional Cover

6. Hospitalisation Expenses” 300,000

30,000 per
confinement

Cover the necessarily and reasonably incurred
medical expenses of hospitalisation®, surgery
(for both surgery at hospital, day surgery
centre or clinic), medical appliance, emergency
ambulance transportation to a registered
medical institution incurred as a result of bodily
injury sustained from accident or illness.

Including but not limited to room and board, miscellaneous
charges, physician and anesthetist's fee, 1 pre-admission
and 1 follow-up outpatient care.

7. Top-up Medical**

Cover 80% of the eligible medical expenses as a
result of bodily injury sustained from accident
or illness.

Eligible medical expenses: Shall mean
hospitalisation®, surgery (for both surgery at
hospital, day surgery centre or clinic), medical
appliance, emergency ambulance transportation
to a registered medical institution incurred as a
result of bodily injury sustained from accident
or illness, minus the deductible of HK$30,000 or
the payment reimbursed by the insured
person’s group or personal insurance (including
Section 6 of this policy, if applicable), whichever
is higher.

Including but not limited to room and board, miscellaneous

charges, physician and anesthetist's fee, 1 pre-admission
and 1 follow-up outpatient care, etc.

100,000

50,000 per
confinement

8. Outpatient Expenses 7,500

Cover for both general practitioner and specialist
consultation fees, as well as the cost of
prescribed medication, and also cover the
X- Ray and laboratory test fees.

Per day per visit 500
Co-Payment (Per visit) 50
Maximum No. of Visits (Per year) 15 visits

+

Subject to underwriting approval, following the completion of first policy year, the policy can
be renewed twice consecutively to provide coverage for a maximum of 3 policy years, or until
the insured person reaches the age of 31 at renewal, whichever is the earlier.

Whenever there is a claim, the insured person shall first claim a%ainst the other group and
personal insurance and the remaining eligible medical expenses shall be covered by Section 6

>

and/or Section 7 subject to any deductible amount and maximum amount of benefit payable.

# If both Section 6 and Section 7 are covered under the policy, the Company pay benefits under
Section 6 - Hospitalisation Expenses first then the rest under Section 7 - Top-up Medical.

Premium Table @

Annual Premium (HK$)
Basic Cover 240

Hospitalisation Expenses 2,000
Top-up Medical 860
Outpatient Expenses 2,250

Optional Cover

Main Exclusions @

The following is a summary of the exclusion to PRUChoice Power Up Go

Insurance. Please refer to the Policy for complete details.

General Exclusions applicable to All Sections

e War or kindred risks, government acts and nuclear hazard, civil commotion

e Accidents whilst engaging in sports or games in a professional capacity, or on

a competitive basis, racing (other than on foot), motor rallies and

competitions (other than karting), aviation (other than as a fare-paying

passenger in an aircraft which is duly licensed by relevant authorities for the

transportation of passengers), or any other hazardous activities or pursuits or

similar activities of the aforesaid

Self-inflicted injury or illness

Alcoholism or drug abuse

Any known conditions

Pre-existing medical conditions

Venereal disease, AIDS or AIDS related complex

Pregnancy, miscarriage or childbirth and all complications thereof

Accidents occurred whilst the insured person is engaging in manual work in

connection with any business, profession or employment or an occupation of

pilot or crew member of any air carrier, tour guide or escort etc.

e Any claims arising from COVID-19 or pandemic to third party liability or
personal accident

Exclusions to Section 2 - Third Party Liability

o Injury to employees or members of the insured person’s family

. L}iwablil‘i(ty arising out of the use of motorised vehicles, aircraft, watercraft and
the like

e Property belonging to or held in trust or in the custody of the insured person

o Liability directly arising from the insured person's specific pursuit of any trade,
business or profession

e Liability assumed by the insured person by agreement

Exclusions to Section 4 - Event Compensation

e Any known conditions or any Iliness disease infirmity physical defect or
condition which existed or known prior to the confirmation of the
entertainment event

¢ Disinclination to attend the entertainment event or financial circumstances of
any insured person

e Accommodation and transportation fee for attending the entertainment
event

Exclusions to Section 5 - Personal Money and Cyber Protection

Exclusion to Online Shopping

e Any goods purchased not paid by credit card or bank account of the insured
person

e Any purchase by supplementary credit card

e Any purchase not made on the internet

e Collection of goods upon delivery not in person by the insured person or their
representative

Exclusions to Personal Identity Theft

. ;Any kind of loan including but not limited to personal loan or car loan or home
oan

e Losses caused by the illegal acts of the insured person

e Losses that result from the intentional actions of the insured person or actions
that the insured person of or planned

Exclusions to Section 6 - Hospitalisation Expenses and Section 7 - Top-up Medical

o Non-essential treatment or surgery, or the extra charges for the private room
accommodation

e Dental related treatment

e Bodily Injury or Iliness for which any compensation whatsoever is payable
under any government laws or any other insurance policy(ies) except to the
extent that such amount is not reimbursed by such government laws or other
insurance policy(ies)

Exclusions to Section 8 - Outpatient Expenses

e Any benefits arising from the bodily injury or illness occurred during the
waiting period, which is the first 5 days from the effective date of this policy
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Scale of Benefits of Personal Accident Section

ABERIMRE - RERBER

In the event of an accident causing

EESEIZE

A. Death
T

B. Permanent Disablement

KAMABTR

1. Total Permanent Disablement
TEXKAER

N

Total and Permanent Loss of Limb(s)

TERKARKER

w

. Total and Permanent Loss of Sight

TERKARERS

I~

. Total and Permanent Loss of speech and
hearing of both ear(s)

TERKARKEBSRIRER

. Permanent and incurable insanity

KA RBHEA RO E DI

Total and Permanent loss of use of:

TERKAMER

wv

o

(a) thumb and four fingers of one hand

—EFRERNEFE

(b) four fingers of one hand

—EF2MEFE

thumb (both phalanges)
B (WEES)

thumb (one phalanx)

B (—HES)

(c

d

any other fingers (three phalanges)

HpEAFE (ZHES)

(f) any other fingers (two phalanges)
HBMEAFE (WMEBES)

(9) any other fingers (one phalanx)

HxEAFE (—8E8)

(e

all toes of one foot

— SR AY TR I Bt

(i) great toe (both phalanges)
REH (MERE)

(h

(j) great toe (one phalanx)

Reht (—#iss)

(k) any other toe
HEpMEMZ R

C. Third Degree Burn of 9% or more of the total
body surface

SRAREAEREI%RA LELE=FRE

Maximum Benefit (HK$)
BEEHEE(EYS)

500,000

500,000

500,000

500,000

500,000

500,000

350,000

200,000

150,000

75,000

75,000

50,000

37,500

100,000

37,500

25,000

15,000

200,000



Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

» PRUChoice Card Protection Plus * PRUChoice Motor

e PRUChoice China Protection « PRUChoice Furkid Care

* PRUChoice Clinic « PRUChoice Personal Accident

* PRUChoice Cruise Travel * PRUChoice Personal Accident Plus
« PRUChoice Golfers « PRUChoice Power Up Go

* PRUChoice HealthCare « PRUChoice Relocation Care

» PRUChoice HealthCheck * PRUChoice Travel

e PRUChoice Home e PRUChoice Travel Overseas Study
e PRUChoice Home Décor « PRUChoice Travel Working Holiday
* PRUChoice Home Deluxe * PRUChoice Shop

e PRUChoice Home Landlord « PRUChoice Office

* PRUChoice Hong Kong Study Care * PRUChoice Group Medical

* PRUChoice Maid * PRUChoice Group Life

e PRUChoice Maid — Post-natal Carer Plan e Fire Insurance

and many other insurance products.
To know more about our products, just call us or your financial consultant/ broker.
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For further information, please go to:
https://www.prudential.com.hk/en/contact

wnEEH - SELAT A8t

https.//www.prudent\ul.com.hk/tc/contact

www.prudential.com.hk

Note:

This brochure is for reference only and does not constitute any contract or any part thereof
between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.

In the event of any inconsistency between Chinese and English versions of all terms and
conditions, the English version shall prevail.
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