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此文件只供內部參考。不可複印、分發或上載於任何社交媒體平台。
This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

^ 備註：前稱「免找數服務」，為一項就受保醫療開支而設的行政安排，由保誠指定之第三方服務供應商提供。
^ Remark: Previously known as �Cashless Service�, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

Hong Kong�s healthcare landscape continues to evolve, with rising healthcare costs 
heightening public awareness of the importance of comprehensive health protection. At 
Prudential, we remain committed to putting customers �rst by listening to their needs, driving 
innovation, and providing holistic support throughout their healthcare journeys, o�ering 
reassurance every step of the way.
In the �rst half of 2026, our claims operations continued to demonstrate strong and 
sustainable growth, with total claims payouts exceeding HKD 3.58 billion, representing an 
increase of approximately 3% compared with the same period in 2025. This achievement 
re�ects not only our commitment to honouring our protection promise, but also our ability to 
provide timely support when customers need it most.
We also continued to expand our healthcare network across Hong Kong and the Chinese 
mainland to enhance customers� healthcare experiences and access to quality medical support. 
As more customers embraced our Medical Expenses Direct Billing Service, claims utilisation 
increased signi�cantly. During the �rst half of 2026, the number of direct billing claims reached 
nearly 8,382 cases, representing a 53% increase compared with the same period in 2025. Total 
claims paid under the service amounted to HKD 202 million, of which hospitalisation claims 
accounted for the largest share at HKD 120 million. These results re�ect strong customer 
con�dence in our services and demonstrate our continued e�orts to simplify the claims journey 
and improve the overall healthcare experience.
To make healthcare more accessible and convenient, we further strengthened our digital 
health support services through the PRUHealth Team. Through WhatsApp and WeChat, eligible 
customers can enjoy priority specialist appointment bookings, assistance with 
pre-authorisation arrangements, access to health information, and personalised healthcare 
support.
A customer contacted the PRUHealth Team seeking professional advice after experiencing 
heavy menstrual bleeding and back pain and was concerned about the possibility of uterine 
�broids. Our team promptly provided personalised health guidance and arranged an 
appointment with a network gynaecology specialist. Following consultation, the specialist 
recommended a hysteroscopy and curettage procedure, and a pre-authorisation application 
was submitted on the same day. The customer subsequently received treatment through our 
Medical Expenses Direct Billing Service and was discharged on the same day. This case clearly 
demonstrates how the PRUHealth Team provides timely and caring support at every stage of a 
customer�s healthcare journey, enabling customers to focus on their health and recovery with 
greater peace of mind.
As medical technology continues to advance rapidly, innovative treatment solutions are 
transforming the way diseases are managed. Prudential remains committed to supporting 
medical innovation and helping customers bene�t from advances in healthcare through 
professional and prudent claims assessment. We will continue to provide timely assistance and 
peace of mind through e�cient claims processes and dedicated professional support.
This Claims Report presents claims statistics across three major categories: Death, Critical 
Illness, and Hospitalisation. It also explores emerging health trends and protection needs. By 
combining real claims data with meaningful insights, we hope to help customers better 
understand potential risks, plan ahead, and build a stronger foundation for their future 
protection needs.
Looking ahead, we will continue to deepen collaboration with healthcare providers, strengthen 
cross-border healthcare support, and accelerate digital innovation and service enhancements. 
Our goal is to empower customers with greater access, faster support, and more comprehensive 
protection when facing healthcare challenges. We remain steadfast in our commitment to 
protecting every life and every future by providing simple, convenient, and trusted �nancial and 
health protection solutions.

Candy Au Yeung
Chief Customer Operations and Health O�cer
Prudential Hong Kong Limited

香港的醫療環境持續轉變，隨着醫療成本不斷上升，大眾對健康保障的關注
亦日益增加。保誠一直秉持以客為本的理念，用心聆聽客戶需要，持續推動
創新，並在客戶的醫健旅程中提供全方位支援，讓他們倍感安心。

2026年上半年，我們的理賠服務持續穩健增長，已賠付總額超過三十五億八
千萬港元，較2025年同期上升近3%。這不僅反映我們對客戶保障承諾的實
踐，更彰顯保誠在客戶最需要的時刻提供及時支援的能力。

我們亦持續拓展香港及中國內地的醫療服務網絡，進一步提升客戶的醫療體
驗及保障支援。隨着愈來愈多客戶選擇使用醫療費用直付服務，相關理賠案
件數量錄得顯著增長。於2026年上半年，醫療費用直付服務理賠案件總數接
近8,382宗，較2025年同期上升53%，總理賠金額達二億二百萬港元，其中住
院理賠佔最大比例，達一億二千萬港元。這不但反映客戶對服務的高度信
任，更體現我們致力簡化理賠流程及提升醫療體驗的成果。

為了讓客戶更輕鬆地獲得所需醫療服務，我們持續強化數碼化健康支援服
務。透過「保誠健康夥伴」WhatsApp及微信平台，合資格客戶可享專科診症
優先預約服務、協助安排預先批核申請、獲取健康資訊，以及獲得個人化醫
療支援。

透過保誠健康夥伴尋求專業建議。一位客戶因月經量異常及背痛而擔心患有
子宮肌瘤，我們的團隊即時提供個人化健康建議，並協助安排網絡婦科專科
醫生診症。完成診症後，醫生建議進行宮腔鏡檢查及刮除手術，並於同日提
交預先批核申請。客戶其後順利完成治療及享用醫療費用直付服務，於同日
出院回家休養。這個案例充分展現保誠健康夥伴如何於客戶就醫旅程的每一
階段提供適時及貼心支援，讓客戶能夠更專注於健康及康復。

醫療科技發展一日千里，創新治療方案持續改變疾病管理模式。保誠一直積
極支持醫療創新，並透過專業及審慎的理賠評估，協助客戶受惠於嶄新的治
療選擇。我們將繼續透過高效的理賠流程及專業團隊支援，在客戶面對健康
挑戰時提供適時協助及安心保障。

本理賠報告涵蓋身故、危疾及住院三大類別的理賠數據，同時探討不同健康
趨勢及保障需要。透過真實理賠數據及市場洞察，我們希望協助客戶更深入
了解潛在風險，及早做好保障規劃，為未來建立更穩固的保障基礎。

展望未來，我們將繼續深化與醫療機構的合作，完善跨境醫療支援服務，並
加快推動數碼創新及服務優化，讓客戶在面對健康挑戰時擁有更多選擇、更
快支援及更全面的保障。我們將繼續秉承「保障每個人生，誠就每個未來」
的宗旨，致力為客戶提供簡單、便捷及值得信賴的理財及健康保障方案。

保誠保險有限公司
首席客務營運及健康保障業務總監
歐陽佩玲
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