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Terms and Conditions of “"myPru Update Valid Email Offer”:
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The "myPru Update Valid Email Offer" (the “myPru Offer”) is provided by Prudential Hong Kong
Limited (“Prudential”). The myPru Offer is available from now until 31 July 2026, 23:59 (Hong
Kong time), including the first and last day (“Offer Period”).

The myPru Offer is only applicable to selected customers who have received SMS notifications
of the myPru Offer (“Selected Customer(s)”). The first 1,400 Selected Customers who
successfully update his/her valid email address via myPru mobile app will receive one e-gift
voucher (worth HK/MOP$50) (the “Gift”) for Starbucks Hong Kong or Macau “Starbucks”).

Selected Customer is required to log in to myPru mobile app and be the first 1,400 Selected
Customers to update his/her valid email address via myPru mobile app (as determined by
Prudential’s system records) to be eligible for the Gift.

Each Selected Customer can only receive the Gift once.

The electronic link to the Gift will be sent to the eligible Selected Customers via email within 1
month after the end of Offer Period. Selected customers must ensure that the email address
registered in myPru is accurate and valid in order to successfully receive the reward.

Except for the winners who will be notified individually via email, the other Selected Customers
will not be notified individually.

The Gift is subject to the relevant terms and conditions of the supplier (the “Supplier’s Terms
and Conditions”). Selected Customers are required to use/redeem the benefits at designated
stores operated by Starbucks in Hong Kong or Macau within the operating hours. For more
details, please refer to the Supplier’'s Terms and Conditions. In the event of lost, damage or
discovery of the Gift being used or expired, no re-issuance will be provided.

The Gift cannot be exchanged for any other vouchers, gifts, cash, or resold to others. For any
reason, if Selected Customers do not use the Gift within the valid time period as specified in by
the supplier, their usage qualification will be cancelled without further notice, and the Gift will
be considered forfeited.

Prudential is not the manufacturer/supplier of the Gift and is not the agent of such
manufacturer/supplier. The use of the Gift is subject to the terms and conditions imposed
thereon by the individual manufacturer/supplier. Prudential shall not be held responsible or
liable in any way in relation to the Gift (including but not limited to the quality, supply, delivery
and the use). Prudential shall not be responsible or liable in any way for any loss or damage,
whether directly or indirectly, arising from the use or improper use of the Gift. Any disputes
arising from the Gift shall be resolved directly with the manufacturer/supplier of the Gift.

Prudential reserves the right to revise, suspend, or cancel the myPru Offer and its redemption
activity, and to modify the related terms and conditions, including but not limited to these
terms, at any time without prior notice.

In the event of any disputes regarding the myPru Offer, the decisions of Prudential shall be
final and conclusive.

In the event of any discrepancy in the terms and conditions between English and Chinese
version, the English version shall prevail.

These terms and conditions are governed by the laws of the Hong Kong Special Administrative
Region and the Hong Kong courts have exclusive jurisdiction if any dispute arises.

By updating his/her valid email address via the myPru mobile app during the Offer Period,
each Selected Customer agrees to be bound by these terms and conditions.
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Note

This document is for distribution in Hong Kong only. It is not an offer to sell or solicitation to buy
or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the
insurance product is illegal under the laws of such jurisdictions.

This material is issued by Prudential Hong Kong Limited (Part of Prudential plc (United Kingdom)).
Customer Service Hotline: 2281 1333
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