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Manage your policies with myPru for a chance to win big.

From 2 November to 31 December 2026 (both dates inclusive) (“Promotion Period”), selected customers who
successfully log in to the myPrudential Mobile App ( “*myPru App”) and visit the campaign page will be entitled to
redeem the first privilege, “Instant Reward”. In addition, selected customers who successfully log in to the myPru App
will automatically receive one Lucky Draw entry for the second privilege “Smart Policy Management Lucky Draw”. By
completing an eligible policy management task in the myPru App, they will receive one additional Lucky Draw entry.

Reward How to participate

Privilege 1 During the Promotion Period, log in to the myPru App, click the “Manage your
“Instant Reward”: policies with myPru for a chance to win big” banner under “Quick Links” on the
Starbucks handcrafted beverage homepage, and visit the campaign page to receive one “Starbucks handcrafted
free upgrade e-coupon beverage free upgrade e-coupon”.

Privilege 2 Two ways to receive Lucky Draw entry:

“Smart Policy Management 1. First lucky draw entry: Log in to the myPru App during the Promotion
Lucky Draw”: Period to receive one lucky draw entry automatically

More than 1,000 prizes worth 2. Additional lucky draw entry: Complete any one of the following eligible
over HK$580,000 in total policy management tasks in the myPru App during the Promotion Period to

receive one additional lucky draw entry:

o Update contact details

e Set up autopay

o Update beneficiaries
Each selected customer may earn up to two Lucky Draw entries during the
Promotion Period: one entry for logging in to the myPru App, and one
additional entry for completing any one eligible policy management task in the
myPru App.

Prizes:

e First Prize: Value HK$58,800 Trip.com Gift Card (1 winner)

¢ Second Prize: Value HK$18,800 Trip.com Gift Card (5 winners)

e Third Prize: Value HK$8,800 Apple Store Gift Card (10 winners)

e Fourth Prize: Value HK$2,800 Apple Store Gift Card (50 winners)

e Fifth Prize: Value HK$800 PARKNnSHOP e-Voucher (100 winners)

e Special Prize: Value HK$100 Starbucks e-Gift Certificate (1,200 winners)

Lucky Draw Date: 13 January 2027

Campaign Terms and Conditions

1.

“Manage your policies with myPru for a chance to win big” ( "Campaign”) is organised by Prudential Hong Kong
Limited (“Prudential”) and covers the promotion period from 2 November 2026 to 31 December 2026, both dates
inclusive (the “Promotion Period”).

This Campaign is only applicable to selected customers who have received designated communications directly
from Prudential’s official channels including email, SMS and WhatsApp Business message (“selected customers”).
The designhated communications shall include hyperlink to “Manage your policies with myPru for a chance to win
big” website, from which selected customers can have access to this Terms and Conditions. The designated
communication content or hyperlink may vary depending on the communication channel, communication
preferences or system settings. The actual list of selected customers shall be subject to Prudential’s system
records.

During the Promotion Period, selected customers who successfully log in to the myPru App and visit the campaign
page can enjoy the first privilege, “Instant Reward”. In additional, selected customers who successfully log in to
the myPru App during the Promotion Period will automatically receive one Lucky Draw entry for the second
privilege, “Smart Policy Management Lucky Draw” (“Lucky Draw”). By completing an eligible policy management
task in the myPru App (any one of the following policy management tasks: “Update Contact Details”, “Set Up
Autopay” and “Update Beneficiaries”), they can earn one additional Lucky Draw entry. Each selected customer
must hold, as a policyowner, at least one life insurance policy issued by Prudential remaining in force during the
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Promotion Period to maintain the eligibility to enjoy the Instant Reward, and hold, as a policyowner, at least one
life insurance policy issued by Prudential remaining in force on or before Lucky Draw Date (i.e. 13 January 2027)
to maintain the eligibility to participate in the Lucky Draw. Prudential’s system records shall be final and binding.

4, Each selected customer may earn up to a maximum of two Lucky Draw entries in total.

5. The Lucky Draw will be conducted on 13 January 2027. Entry to the Lucky Draw does not guarantee the winning
of any prize. Lucky Draw winners and the replacement winners will be randomly drawn among the eligible selected
customers by the computer system.

6. Each selected customer is entitled to receive the Instant Reward once at most and win a maximum of one Lucky
Draw prize.

7. The results of the Lucky Draw will be published in Sing Tao Daily and The Standard published in Hong Kong on
20 January 2027.

8. Except for the Lucky Draw winning selected customers (*winners”) who will be notified individually via email, the
other selected customers who have participated in the Lucky Draw will not be notified individually.
9. The electronic link to the Lucky Draw prizes will be sent by email to the winners’ email address registered in

myPru on or before 31 January 2027. Winners must ensure that the email address registered in myPru is accurate
and valid in order to successfully receive the prizes. Prudential shall not be liable if a winner fails to receive a
prize due to incomplete or inaccurate information provided by the winner, or the winner’s failure to update the
relevant information.

10. The validity period of the Instant Reward will be specified in the instant reward page, while the validity periods
of the Lucky Draw prizes will be stated in the winner notification. If winners do not use the prizes within the valid
time period as specified, their usage qualification will be cancelled without further notice, and the prizes will be
considered forfeited and no compensation, refund or reissuance will be provided.

11. All Instant Rewards and Lucky Draw prizes will only be issued once and will not be reissued if lost. They cannot
be exchanged, returned, exchanged for cash or other prizes under any circumstances.

12. Prudential is not the manufacturer or supplier of any Instant Rewards and Lucky Draw prizes and will not be
responsible or liable for any problems regarding the quality and the use of them. The use of all Instant Rewards
and Lucky Draw prizes is subject to the terms and conditions imposed thereon by the individual manufacturer or
supplier.

13. By successful login to the myPru App during the Promotion Period, each selected customer agrees to be bound
by these terms and conditions, privacy notice of Prudential (https://www.prudential.com.hk/en/privacy-policy/)
and the Personal Information Collection Statement of Prudential (https://www.prudential.com.hk/en/personal-
information-collection-statement/). Prudential will use your personal data for communications relating to the
Campaign and for Lucky Draw winner notification purposes.

14. Eligibility for the Campaign, login records, campaign page visit records, records of completion of eligible policy
management tasks and the number of Lucky Draw entries earned shall be determined by Prudential’s system
records, which shall be final and conclusive.

15. Prudential reserves the right to interpret these Terms and Conditions. In case of any disputes, the decision of
Prudential shall be final and binding.

16. If there is any conflict between the information contained in the promotional materials and these terms and
conditions, these terms and conditions shall apply and prevail.

17. In the event of discrepancies in the terms and conditions between the English and Chinese versions, the English
version shall prevail.

18. This campaign is organised by Prudential in the Hong Kong Special Administrative Region. All arrangements
relating to the campaign, the Lucky Draw procedures and these Terms and Conditions shall be governed by and
construed in accordance with the laws of the Hong Kong Special Administrative Region. The courts of Hong Kong
shall have exclusive jurisdiction over any dispute arising from these Terms and Conditions.

19. Trade Promotion Competition Licence No. 62080-1 (only applicable to the lucky draw).

Note

This document is for distribution in Hong Kong only. It is not an offer to sell or solicitation to buy or provide any
insurance product outside Hong Kong. Prudential does not offer or sell any insurance product in any jurisdictions
outside Hong Kong where such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
This material is issued by Prudential Hong Kong Limited (Part of Prudential plc (United Kingdom)).

Customer Service Hotline: +852 2281 1333

www.prudential.com.hk
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