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PRUChoice Card Protection Plus Insurance

During your shopping journey, you may lose your credit card unexpectedly
and suffer from monetary loss by fraudulent use. With PRUChoice Card
Protection Plus Plan, you can rest assured. This plan offers a comprehensive
protection to ensure you have hassle free shopping experience anytime
anywhere!

(Applicable on or after 1 March, 2022)

Special Features

Lost Card Fraud Protection up to HK$1,000,000 in respect of any one
year per policy after reporting loss.

E] Additional Protection due to loss of credit card and Hong Kong
identity card.

24 hours Emergency Travel Assistant Service including Cash Advance
and Advance Hotel Bill Payment.

In addition to the applicant, this plan can extend to cover maximum
4 family membershotee,

HK$

Annual Premium HK$500 Motea.b)

Remarks:

Note a

This plan covers the applicant and can extend to cover a maximum of 4 immediate family members of
the insured which only include the insured’s spouse and unmarried children age of 17 or below,
normally and permanently residing in the same place of residence with the insured in Hong Kong.

Note b
The minimum non-refundable premium for every period of insurance is HK$300 per policy, or any
amount which will be specified in the Policy, schedule and endorsement.

Insurance Cover at a Glance
Basic Benefit

1. Lost Card Fraud Protection’

We shall cover your monetary loss in case your
credit card is lost. This protection can be covered
up to 10 credit cards.

e unauthorized use of credit card before
notifying to credit card issuer. Up to 10 credit
cards will be covered. Maximum limit for
every loss will be HK$1,500 per card.

e unauthorized use of credit card after
notifying to credit card issuer.

2. Additional Protection due to Lost Card?

We shall extend to cover %/our loss in case your
credit card is lost together with Hong Kong
identity card.

a. Emergency Transportation Subsidy

We shall subsidize your taxi fare incurred if it is
necessary to use the emergency taxi services
to any one of the destinations includes
returning to your place of residence or place of
accommodation when travel outside Hong
Kong or admitting to the nearest hospital for
medical treatment or reporting card loss to
the nearest local police authority subsequent
to the loss of credit card.

b. Replacement Cost of Important Personal
Documents
Reimburse you the costs incurred of
obtaining replacement of Hong Kon
identity card, Passport, Driving License and/
or téavel documents due to the loss of credit
card.

c. Personal Effects
We shall cover the loss of your handbag,
wallet, purse, pen, card case, key case, the
deposit of ‘Octopus' stored value card and/ or
optical glasses, in case your handbag is lost
together with the credit card.

d. Loss of Key/ Lock Replacement Cost
Reimburse you the costs incurred of
obtaining replacement of external door locks
and/ or keys of your place of residence, in
casg your key is lost together with the credit
card.

e. Unauthorized Calls Protection
We shall pay you the costs incurred for the
unauthorized calls messages or downloads
made from your subscribed Subscriber
Identity Module (SIM) card, in case your
mobile'is lost together with the credit card.

Maximum
Limits (HK$)

15,000/ year

1,000,000/ year

500/ year

1,000/ year

2,000/ year
500/ item

500/ year

500/ year

3. 24 hours Emergency Travel Assistance
(Provided by EAHK)?

Should you need assistant in the course of travel/
trip outside Hong Kong due to loss of credit card
together with your Hong Kong identity card, you
can obtain emergency assistance from EAHK by
calling its Alarm Centre:

a. Cash Advance? 15,000/ year
Cash advance will be provided for your
emergency needs due to the loss of credit
card when you are aboard.

b. Advance Hotel Bill Payment? 20,000/ year

Advance payment of overseas' hotel bill will
be provided should you need to continuously
stay aboard unavoidably due to the loss of
credit card.

c. Emergency Assistant Services
EAHK will provide you the transport
information  inquiry, = arrangement  on
registration of valuable document and
address of the consulate/ embassies and the
nearby police station.

Remarks:

1. The first HK$250 in respect of each and every loss after the application of all other terms of the
policy is applicable as excess to Section 1 and 2.

2. The above benefits in Section 2 and 3 are only applicable if Hong Kong identity card is lost together
with credit card.

3. For Section 3a, the maximum limit of benefit payable per day is up to HK$1,500. For Section 3b, the
maximum limit of benefit payable per day is up to HK$2,000.

Excess

Excess of first HK$250 is required for each and every loss in Section 1 and 2.

Main Exclusions

L

The following is a summary of the exclusions to PRUChoice Card Protection
Plus Insurance. Please refer to your Policy for complete details.

General Exclusions applicable to all Sections

e Any loss which is not reported to police within 24 hours of discovery of
credit card loss

e Loss due to unauthorized use of the credit card on internet, mail order,
phone order or point of sales transactions
The lost card is not a credit card issued by credit card issuer in Hong Kong
Unreasonable care and attention or any deliberate act
Loss due to war and kindred risks, Government acts and nuclear hazard,
civil commotion

Applicable to Lost Card Fraud Protection and Additional Protection due

to Lost Card Sections

e Loss not reported to the credit card issuer within 24 hours of discovery of
card loss

e Monetary loss due to unauthorized use of the credit card by your family
members or employees

e Monetary loss due to failure to observe the terms and conditions of
credit card issuer

e Monetary loss not reported to telecommunication service provider for
loss of subscribed SIM card within 24 hours of discovery

e Failure to provide original receipt of taxi fare



REBBRE [ = | ERRRREE
EEHRBYE EXEAFEROERE B REATRAR
CARB RSB  RIEE [XRE ] T SEEEHD - b
SRR R - SEERE - S BEEREERY
215 -

(202263 1Rk 2 BER)
SRS
WMARBHR R EAREGFRE ®EAE$1,000,000

BRERTE SN - AT B P RIEARIE R S A SR BERL B Ha

RE =
(FB¥S)
2ERE 500 (e
i
#ta

At EMRERFARAUFERBERZLMUZRANERREKRE @ BEZR
ANEBREFRABI7TAIA THORIETL - MBME—RERTESRARE
BXABERR —EH -

FEb
FHRERRYPZZERTAIRERE RBHES300 » HAERE/ EHAKRKR/ &
ERXTRATRANDHE -

REE—E&
ERRE

1. KRB ARE

EEERERRE  HABRESE LTS
HHOSEEX - REERZ10RERFR -

o RIBMMEREEREA - CHNEAER
WIEEZERAZ BB - AIRERE
10REAR - BRERTFINBEBLANE
S ERE BB $1,500 °

o RIEEGAEREBRKE  BHEAFR
WIERBZ2BIEX -

2. FIMNRFIREE

EEREKERRE - REXEESDE
P REIMR B R b o 5] AV IR K -

a BRIBEMER
B2 ERERERRELR - &
REZCRMEMNERT - BB IR
EEH )y - RATEIOMERD - X
AIEEBIE T MR ERRMAHER
Stz AR R EA -

b. EEEAXMHEEM
BECEERERRMEMHEREES D
& IREERELE BRI N KT
HEAEREENER -

o (EARMRE
ERERERRRAKERTR - B
ERELATFR BB BE F R
Fe - #Es s JUER BERNR
&N/ SR NRFNIEK -

d. EKPIRL PIHF IR
ERERERRRFERMR RS
SNEEEMERE AR RREERZ
APIERPIRFAERESNER -

e. ARNERTRIHEAEBRE
ERERERRRSERTIRES - &
MEXNEEFREFANBERER
giﬁ%?ﬁ*%ﬁ?ﬂﬁﬁﬁiﬁ’\]@ﬂﬁ%{ﬁ
R -

e
(GB¥)

&$15,000

¥
$1,000,000

HFF$500

H4$1,000

F$2,000
F1$500

FF$500

HFF$500

3. 24/ NEBRSRES ERE (HEAHKIRfE)?

FEBABLINNIRER  BEHREXERF
REBEHEMHERE - JBEEAHK
RIE O A EAHKER Z 218 8)

a WEFESS
EREIMEEBRERRMESFTENR
T RAEREEXHRS  LEERI
WREM -

b.JEJE B AR
EERBELXERRMEZ REMR 2N
BATRIMEREZE - HPS /AR
SOBEER

c ERXERT
HPE G RIREBE AL AR -
19 B % FE LA ST ol T B K B S A0
BER NEEIOER B -

=
1. DMREIEE 1R EREFRAMEKERE - 5RRERALNSEY

$250LAB B SR -

SIEREVIRKTTERE o

77E#5$2,000 °

&4 $15,000

&4%$20,000

2. BMRFEIE R 2R ERER —FHTRELEARE - AEEXTEFHEN

3. FiiIBR30 BEGEEEREAB$1,500 - LiiIBEH3D - BASEEERE



BE £

EREBEE 1R BRAREBREANEBSERBEES250 -

THR B TREEOGR - B2ERENMIIOFANR -

REERENTREE

o HEBREREMRE2ERZAMES REHIELX

o (EfAREREMEMREHOETH LTS B8 EFTHE
AR HHE ZAUETTR H 1M 5| BA AR

o BRORTBEXRHEBEREBELNERFR

o MEHRAKEETA

. @Jﬁ&&lﬂ%ﬁﬁiﬂ CBUTES -~ fEE L - MRELPTEAKEIIRR

HRARKRHEAREREINRIREER

o TEBFEKXEARE20NNREEME FRERENESX

o« ALWREKEBEERERECHERRMERNSEIER

o FEREEETENEERGERERARNEE LA malBmeE
LS

o THMEBREDELMEERERE20NEA - )88 R BRI
HEMRENREEL

o REURMHTERUIRZ ER

Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

e PRUChoice Card Protection Plus

e PRUChoice China Protection

e PRUChoice Clinic

* PRUChoice Cruise Travel

« PRUChoice Golfers

e PRUChoice HealthCare

* PRUChoice HealthCheck

e PRUChoice Home

e PRUChoice Home Décor

e PRUChoice Home Deluxe

e PRUChoice Home Landlord

e PRUChoice Hong Kong Study Care
* PRUChoice Maid

e PRUChoice Maid — Post-natal Carer Plan

and many other insurance products.

* PRUChoice Motor

* PRUChoice Furkid Care

« PRUChoice Personal Accident

« PRUChoice Personal Accident Plus
* PRUChoice Relocation Care

« PRUChoice Travel

« PRUChoice Travel Overseas Study
« PRUChoice Travel Working Holiday
« PRUChoice Shop

« PRUChoice Office

* PRUChoice Group Medical

« PRUChoice Group Life

e Fire Insurance

To know more about our products, just call us or your financial consultant/ broker.

EmER% 2EAEAR

RAABRBERR B REIRHAT —RINORERS - 2EARBENE—K -

« REIEE [ RHE)

o RBAEE [PEZLE]
o R [FE]

o RIS [EPiRikinzLe]
o RIBAEE [

- REEE [FEH]

o REBAERE (IR

o REBAEE [HEH]

- REBIEE [HEREH]
o REBAERE [B5H]

o IR [XTH]

- REKEE [RERDHE]
o REBAERE [1BHHE]

- RVKEE [REE] -5 ASFE

R H S IR RER RS ©

o REMEE [BAH

o REEE [EEH

o RPIEE [ 2625

o REMEE [(ERH

< REMEE (BEH

o GREERER (R
-ﬁﬁﬁﬁfﬁ%mggj
 RABBE [ TIFRAE]
« RPIEE [P

o REMEE [HXH

o RENEE [EREERE]
-ﬁﬁ%ﬁ(@%A%%
o K&

INEARE A LRBIRIGFHS - BEEARR R SRR R R K42

For further information, please go to:
https://www.prudential.com.hk/en/contact

AL - HRSELATAEL

https://www.prudential.com.hk/tc/contact

www.prudential.com.hk

Note:

GI3/BR0026B/PO1 (11/23)

This brochure is for reference only and does not constitute any contract or any part thereof
between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.

In the event of any inconsistency between Chinese and English versions of all terms and
conditions, the English version shall prevail.
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Application Form for

PRUChoice
Card Protection Plus Insurance
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Applicable on or after 1 March, 2022
2022FF3 A1 Az & iE A

For further information, please go to:
https://www.prudential.com.hk/en/contact

NEEH - BALLA T -
https://www.prudential.com.hk/tc/contact

GI3/APP0027B/PO1 (03/25)



PRUChoice Card Protection Plus Insurance R FBE R [k RE | B ~REETE

Details of Applicant B8 A FE1E (please complete in BLOCK LETTERS 32 E )

Gender Female Male
5] B % Ole

Surname Given Name

¢ %

HKID or Passport No. Date of Birth (dd/ mm/ yy)

B F B ERIE LAEBE (B A/4)

Occupation Marital Status

[ ISR

Home Tel No. Mobile No.

FEEFRE TRENE AR

(Policy number will be sent to you VICl SMS

REFH G EBENER AT

Email Address

EE Scan QR code to view
. . ’ . . ; . . eDocument Guide
(Upon the issuance of the Policy, eDocument will be activated immediately, the hard copies of policy documents and renewal S — 4 TE S Y
documents issued thereafter will no longer be mailed to you. Please register myPrudential — General Insurance account to access those .
aforesaid documents. Whenever a notification email is sent to your designated email address, you are deemed to have received the BT R
corregpondlng new eDocument. t
REBEREE - 1¢@A_LEW§?FH BB H 2 RERBERXUET S B ENALE - BMUEEm )%/Prudentlcﬂ
RERERP - iﬁﬁﬁt L)X - BERTEHELAFAICIEENERII - LERERERBEBNENE T )
Correspondence Address &l ith it
Flat/ Room Floor Block
= 4 23
Building/ Estate
RE/ E5E
Street/ Road & District Area . N
A RS CrkEs DNk ENTHS

7

2l
L
29

Payment Method 33X 5 3%

[IBy Cheque LAY Z=4H1 [IBy Credit Card bA{5 R
(Please make cheque payable to "Prudential General Insurance Hong Kong Limited” (This Policy will be renewed automatically upon Policy anniversary subject to underwriting approval and premium and levy will be
BAAXEREAR [REMBERAA] ) collected from the des\gnated credit card account on the collection date.

FMRENRZ SR ERF MR B BERRELF B IEENERRPORNMNBRERZE - )
Credit Card Account Details {=F /5 A&k
Applicable to payment by credit card only. REHEZLMERRHEB 2 KFHER ©

D V’ s VISA Card D w Master Card  Credit Card Number Credit Card Expiry Date (mmfyy)

VISA R BEER BRI ERRERASE (A1)

1/ We hereby authorise Prudential General Insurance Hong Kong Limited to collect from my/ our designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Policy including that/ those
related to subsequent endorsement(s) and its renewal(s).

AN BERERBEBRERAT  ERAAN BEEENERARFOR - MBEHRARENNE REARERAE  QERERSEEHMEREBIERE RS -

Cardholder's Name Cardholder’s Signature Date
ERREHEALS ERRFEARES HH#

Period of Insurance {& 7

Policy commences on (dd/ mm/ yy) for one year.
ARE M (A7 A 4) BEX - BE—F -

Declaration E8f

1/ We hereby declare and agree that XA/ ZEEEALFE :

the statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this Application Form shall form the basis of the
contract with Prudential General Insurance Hong Kong Limited.

MAN EENBEER - ILRFR AN AR OERETE AN BEELRBUUEFRIEARAN BEZRRBIBRER A B ZHEM &R

the insurance will not be in force until the Application Form has been accepted by Prudential General Insurance Hong Kong Limited and the premium has been paid, except to the
extend of any official cover note which may be issued.

BIERAMBERARFENEGRRESN  REFERAVRERARNER  BENRBERIEANTRBETEEXK -

If 1/ we have used the service of Cash Advance and/ or Advance Hotel Bill Payment under 24 hours Emergency Travel Assistance during period of insurance, I/ we understand and
agree that I/ we must be repaid all advances in full within 31 days including Cash Advance and Advance Hotel Bill Payment to Prudential General Insurance Hong Kong Limited.
AN BERRBEAN G R0 R E20REERBIAE AERR B R/ B/EEREXRY - AN ESHALRBAAN EEENINBERPABEEN
BEXFE  RRASRXREEEREX TRAMBAERLRF]

I/ We have read and understood the content of the Brochure, and have the right to request for the Policy specimen for the details of the coverage.

AN BERAMMRERAABRIMTFAT  RERERRBREEA T REBREFHAEE -

any person covered under this insurance is a resident of Hong Kong SAR.

IREMEZRAGATERIITHRER -



Important Notes to Applicant B 55 A 2B 41

10.

11.

Disclosure — The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the applicant
is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The applicant is
recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean that the Policy will
not provide the cover the applicant requires, or perhaps may invalidate the Policy altogether.

BE - ¢'§§/\Z\/,\5’yt$ FRAMEFEBELREDE I RFHRRHE—AHEN B ERENARTNAMEWER LLEH - IEHTHERIZ SRHE
TIERAR  SSAREEBERTELEY - FREPFREL (BEEHFHLR) MERERSZR -

A specimen copy of the Policy and a copy of your completed Application Form will be supplied on request.

WMERBE  ARFARERERXEBEFRELTAMESE -
All benefits and exclusions are only briefly outlined in the Brochure. For further details, please refer to the Policy.

BT 2 RIE R TREEL A BIERAAS - FEF2HRE

If applicant’'s payment is made by credit card, the Policy will be renewed automatically.

ERBALGARAE  RESSADER -

The Application Form must be signed by a person who has attained aged 18 or above.

BB AR WA M 185R S A LBV R E

The applicant of this Application Form will be the policyholder and insured person.

KREFROAFARRERBARZRA -

This insurance covers the applicant and can extend to cover maximum 4 immediate family members of the insured which only include the insured’s spouse and unmarried children
aged 17 or below, normally and permanently residing in the same place of residence with the insured in Hong Kong.

T ERERFARAIAFEREERSZMIRANERRER S - BEZRANEBRFRATRIATHRET L - MMIE—RIERTEZRAREEX
ABERR— Eﬁﬁqﬂ

Please make sure the mobile number and email address of the applicant are correct. Once the Policy is issued, the policy number will be sent to the applicant via SMS. And, system
will send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental protection, Prudential will not mail this Policy/
endorsement and the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored in applicant’s myPrudential account for their reference,
and the applicant can print out the document if necessary. Whenever a notification email is sent to the applicant’s designated email address, the applicant is deemed to have
received the corresponding new eDocument. If the applicant has not registered myPrudential yet, please do so as soon as possible from our company website.
BHERPBANFREERE R EHMIET EEN - RELRE - BFEAGEBTFHEARERERE - B0 - BBmyPrudentiali - FA TR ML F12E ERIBE
UE AREHS - HRERE RS TSETILRE/ %rtﬁ&fﬂﬁziﬂ%}ﬂ#% HEA ¢ B2 EF BT B FEASmyPrudential A A 2 AR EA T HAR

cRBEAATERNABITINREXM - BERTEBCLEBXIPABABENER A - FFEABRBERCREBNRHIEF XU - MBBADRER
myPrudentlaI WE R D R AR o

This product is underwritten by Prudential General Insurance Hong Kong Limited ("Prudential”). The copyrights of the contents of this document are owned by Prudential.
IEMBRBMBERAR ( [RHR] ) FR - IXHEANBRZ RERBRATES °

This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not offer or
sell any insurance product in anyJurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.

W ERRIRE - WTERBEREEBRIMEHIHERERBEETMARBER - WEBBFIIZEAREAEEREREHIBECARBERBIEE - R
TREZLAEERRIBHAH EZIRBER °

Levy collected by the Insurance Authority (if any) has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed arrangements.
For further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/tc/levy. If you do not pay the overdue levy timely, the Insurance Authority (“IA”) may,
according to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.

RBREEER ( [RER] ) E&iﬁﬁﬁ Bx ¥Tlﬂ:ﬁ$?§ﬂﬁl BE BERGBBKRBITALTHEN - IFEZEM - H8E http//www.prudential.com.hk/levy 3k
www.ia.org.hk/tc/levy c FEITRRKEFHBHEE - RREZER ( [RER] ) AIRBAGIMEMMEIR - M BRFEFEBIRITOEE -




Personal Information Collection Statement (“PICS”) W& B A E ¥ E B

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect personal
information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements (including
the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact details, contact details history,
date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history,
claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information
("Personal Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating
to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or
guardian or you have obtained that person's consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies,
government agencies, medical personnel, courts or public record.

RBFWERAT (B [ADF] =% [RA ) REHGFETEABEHOTLE RRE  BERFITARE TREB T 2RNERRRY - RBETEERAHEFR - #f
Aﬁ%ﬁTHQ‘ébgiﬁ%EﬁE’ﬂl)\ﬁﬂ RAETRARRIESBERIRY - BTEERAREFR (UTHANEMEN) - RALEMN  BFTTEEARTREEAAER

CEIEETRREE - M AR BERKEN  MAERR MR B REKE FRA - FOERIARER - RERGER  @E BELE  FEEM -
@?IE.%%EE%#@E%E%E% EYPFBER  BFRETERETOESERN B kAREE  EANETORDREMEFREREE TOMLEEH BB REREY
(I'1A§5HJ) o [EAER] HEFEETEREGHNL TALTHEAETL  BTORHEA (REMEGREREFRETRAERESENNZOA) - WEA  BER

C RABESAE T B RELEAEHNEMAL - METRBRMAREEEALOEAER IR RETERET2ZANR l&%éﬁﬁ/\iﬁiTEHﬂ FZALHE B IARM
1I/\§7H AN T};ztttﬂﬁl‘ﬁﬂl\éﬁéﬂﬂﬁﬁﬁE’J@Eﬁﬁ*ﬂiﬁ%’? HAIMATRERNE =T - EMRRAT - RI2 - EEEMRY/ REWE - HUERN - SRS - TIRGFK
- BT - BBAR AR ARLE  WERBNETHEAEE -

China Personal Information Protection Law (PIPL) {1 #E A RHXMEBEASEREZL)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our website at
https://www.prudential.com.hk/en/china-personal-information-protection-law/

PEHAMEAANETEREABEAGERERRE AR OWREEDPBEAMADERBEHRTANSRT - B EKHW
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ # B & Bl Ut T A A

1. Purpose of Collection WWEE ¥l 2 B #Y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with you
prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and underwriting checks;
(d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide you with insurance,
financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business requirements (whether
imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and
detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out checks using
agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (I) to perform automated decision-making or profiling;
(m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and other contests;
(p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with your specific consent where
required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also use
and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you (or your
joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.
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2. Classes of Transferees 1 & ¥ E 3 & K XE B

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc including
but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their respective insurance agents, and to our financial/ medical/
wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes outlined at Section 1
above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named
in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party
service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial
institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or
investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention
agencies, any legal, requlatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant
in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required
to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications,
as described below.
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3. Use and Transfer of Personal Data for Direct Marketing Purposes FRAREREAERMEERREHEAR
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do so:
insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects").
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We may
provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
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4. Consequence of failing to provide Personal Information R EEIR A A ERIH S E
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able to
provide you the product or service that you've requested.
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5. Access and Correction Rights 2= B 1 5 1F Y RE R
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If want to
exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact Us”
section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction
analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance intermediaries,
reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance product providers, and our
legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other stakeholders),
scheme advisors, introducers and selected third party financial and insurance product providers.
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[J Tagree to receive marketing communications and materials, such as exclusive customer offers and product promotions.
BRBZEWTISHEBAMER  JINBREFES  EENERHEE -
Signature of Applicant* Financial Consultant’s Name (Please complete in BLOCK LETTERS)
RBARE EUERERE (BRERES)
Financial Consultant’s Division and Code
X BB BRYE R RS
Application Date Mobile Number Office Location
KRB H BN FESR S PR

* The signature of this Application Form is only valid for 30 days from the date of your signature. It E355

RREE B EE30BAB

For Office Use Only N2 A] 5

Approved by Date Effective Date

Restrictions O No O Yes
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