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Please complete in BLOCK LETTERS. ;5L IFf1HEES -
Please do not sign on blank or incomplete form. ;570 #E 2 AR B R IBZ R F5E -

Any changes or amendments in this form must be countersigned by the Designated Person. 1§ & A T BTE LR EANEO B LT IELM T EEIFE -
Prudential Hong Kong Limited (Referred to as “Prudential” or “Company”), shall have the right to reject this application if Designated Person fails to fulfill
Prudential's requirements. ZE15E A T REERFSRARBEIR AT (G "R, st "ARS) ) WARRE - RlAREBILRS -

Receipt of this form by policyowner’s Financial Consultant or Broker does not constitute receipt by Prudential. 3£ B/ EA Rl (R BB 15 A AL LRI HEFRAE
WARERMINEUE -

The Designated Person must be designated and recorded in Prudential before event date of the claim. 35 E A LMW BR B IR S M5 £ S W ST W R A HE
TRERE -

This form is only applicable to Smart Care Cover under PRURetirement Deferred Annuity Plan / Incapacity Option under Prime Eternity / Incapacity Option —Benefit
Payout under Prudential Entrust Multi-Currency Plan / Prime Vantage Prestige Protector Insurance Plan. For detail plan / benefit name and information, please
contact your Financial Consultant or our Customer Service Hotline. AR RBEANRM " SR AL ) EHFSETEI FHWENMVRE/MEVE THETS
BEVEIR/RMEFIARZ T E AT BT EZIFN LS ASRBATEI TRHOETREER - RESZN - IFSHE / RELSERERN ZFF15 - FHE
BRI E PRI EAR -

By submitting this claim application, you hereby confirm that all information and documents provided are true, complete, and valid. You hereby also confirm your
understanding and agreement that your policy(ies) stated in this claim application form shall be terminated immediately by Prudential Hong Kong Limited if you

=P o

have provided any false or fraudulent information or submitted any false or fraudulent documents during the process of this claim application. 123X N R EH5
BIZRREERFIRHIPAAEN RN HIEEEE - B REY - F I8 - BRXEMUERSIIMEEEX Y - BIRERRBREGERUEIZL -
(Applicable to Prudential Entrust Multi-Currency Plan and Prime Vantage Prestige Protector Insurance Plan only) “Incapacity Option” refers to “Incapacity Option
- Benefit Payout” throughout this form unless otherwise specified. (RERRIRMETHRZ T EBETEIREZIFFNE S ASRRETE) BRIES AR - 1L
=& L TETREENER, B "TEBORENER - REXM, -
In case there is a dispute or Prudential has reasonable belief that there may be a dispute on the Smart Care Cover / Incapacity Option between the Designated
Person and any other person, including but not limited to the policyowner, succeeding owner (if applicable), Flexincome Recipient (if applicable), policyowner’s
guardian or committee, attorney or beneficiary(ies), or if Prudential may incur liability as a result of Prudential making payment under the Smart Care Cover /
Incapacity Option, Prudential reserves the right to withhold the payment until such dispute is resolved to the Prudential’s satisfaction. {i§%5 15 & A+ B o] EAth
NSRS BRI TERETAMA (DFERRRRERAA - BESBA (MER) - AEABKRA (N8 ) - RESBANEE
ARNSZFEEEA - RRARZRA ) ZEAFE - RH SRR ISR OVRE/STRENERREMBREL - ROREENEAAMTREEZZF
HISEIFORRLE -
The claim must be made by the Designated Person by completing and submitting this form together with relevant claim application documents(please refer to
Crisis Cover / Intensive Care Benefit Claim Form under Section 7b Checklist for Documents Submission) and any documents required by us from time to time after
policyowner is diagnosed of suffering from any of the Covered Diseases (mental incapacity, terminal illness, coma, loss of independent existence, apallic syndrome,
major head trauma or paralysis), provided that (i) the terms and conditions set out in policy provisions regarding Smart Care Cover / Incapacity Option are met
and (i) the medical proof for policyowner’s diagnosis of suffering from the Covered Diseases is/are submitted to us. 1§ EA T BRIREIFT B AWZEE LR
B (1B EEATREEN  BARIER - B REBULFEESD - BYA - BREBRPEAMGIER ) B - HEARBIERE BRI RS F
(FBEU2EBERE [ RUVARIREHFES - 7ToERIXMHRE ) RARSARERREFTNABE X —HERXEXRATHELRE - HAN)TSRE
&P LB B R ORISR T REE N EIERERUR AR R()BERRBEFARBZRERNWEEZBERAT) -

Prudential reserves the right to ask policyowner or the Designated Person to provide, at policyowner’s or the Designated Person’s expense, more documents or
satisfactory evidence to help the Company assess the claim. KA SREBEN O EZRREHF B AN EATHERHE—DHINHRSRATIRERE - L
WA LNEFZRE -

(Applicable to PRURetirement Deferred Annuity Plan only) Smart Care Cover under PRURetirement Deferred Annuity Plan is only payable once per policy. Once
the benefit amount of Smart Care Cover becomes payable, this policy will be terminated automatically. Smart Care Cover payments are subject to Prudential’s
deduction of any outstanding loan and interest that policyowner owes Prudential. (R R IRH "SR AL ) LHEEETE]) RE "SR AL ) ILHESE
BERZRELN—REMORE - BEZMEMMRENEESLER - NMRESSBRIE#ZIL - MO RERERIRERERE A AREERA AT ZF
IEMRENEZ -

(Applicable to Prime Eternity only) Payment under Incapacity Option is only payable once per policy. In case the Designated Percentage under the Incapacity
Option is 100%, once the payment under the Incapacity Option becomes payable, this policy will be terminated automatically. In case the Designated Percentage
under Incapacity Option is less than 100%, the amount will be paid by withdrawing the balance from Dividend Lock-in Account (if any) first, and the remaining
portion will be paid by withdrawing corresponding portion of the guaranteed cash value and Terminal Dividend (if any) by way of partial surrender. If partial
surrender is triggered, the actual payment under the Incapacity Option will be subject to the minimum notional amount requirement after partial surrender. This
minimum notional amount is determined by Prudential from time to time, which is currently set at USD 10,000. (RERENEEME) ENHREEZSRELZN—X
BIORENEIERE - IEBTAENEENEEENER10% - ERXRETREENER N AR - ARERGBAIEBRLL - MERTRENE
BIRER D EEDI100% - HREMNEESERES RIAANEERONEER (1A ) RES - B NE D EEBEL D BRRMIZARLL A RE IR S EE K&
HAALR) (408 ) RIS - BB RIR - RMERMBITRENEREMEZMNNSERZHIRTERIRREZEERRSRELR - LRESFEIER
BRI GET - RFRES10,0003E7T -

(Applicable to Prudential Entrust Multi-Currency Plan only) Payment under Incapacity Option is only payable once per policy. In case the Designated Percentage
under the Incapacity Option is 100%, once the payment under the Incapacity Option becomes payable, this policy will be terminated automatically. In case the
Designated Percentage under Incapacity Option is less than 100%, the amount will be paid by withdrawing the balance from Terminal Bonus Lock-in Account (if
any) first, followed by the cash value of the Reversionary Bonus (if any), and the remaining portion will be paid by withdrawing corresponding portion of the
guaranteed cash value and cash value of Terminal Bonus (if any) by way of partial surrender. If partial surrender is triggered the actual payment under the Incapacity
Option will be subject to the minimum notional amount requirement after partial surrender. This minimum notional amount is determined by Prudential from
time to time, which is currently set at USD 10,000. (RERNR RN ETHEAZTEETE) BHRERZSREN —RETREEIEER(E - M7 R E
IBIEE A EER100% - BEZ MR TREENEIE N 2K - AREFZEERIBELLL - (HEBITRIENEENEER D EEDIR100% - AEREEE
THIRMARPANBEETPONEEE (WA ) RIS - RABRLBRANNIRSEE (1A ) BRI - SR NNED BB RIRMIZAE R
RERTEERGPANNVIRSEE (NA ) BIEN - EBEADREF  REERMBTAENERMINNESRRZHRTEISIRRE Z&IE
ERTREX - URELESHEFHRAANETE - RFRE/10,0003E 7T -

(Applicable to Prime Vantage Prestige Protector Insurance Plan only) Payment under the Incapacity Option is only payable once per policy. If the Designated

Percentage is 100%, once the payment under the Incapacity Option becomes payable, the policy will be terminated automatically. If the Designated Percentage is
less than 100%, the amount will be paid by withdrawing corresponding portion of the guaranteed cash value and Special Bonus (if any) by way of partial surrender.
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In case partial surrender is triggered, the actual payment under the Incapacity Option will be subject to the minimum amount requirement as determined by us
from time to time. (RIEARELIFNESAESREETE) BRESZSRBEZN—TBBTRENER N 28 - EEBANEA—B - BEZNMETS
BENEIR T ZRIERS - REFEREEIEHRLL - MEEBENLEOR—B - AENEESETEB Y RRMZAARLL A REZIRSEBERSRIAA (1N
A ) REZ - BEEIORE - ROEENBETRENEEMZNNSERZHINRIAAGTEE 7 RESEEEK -

For Incapacity Option, the Designated Person may receive a payment equal to the Designated Percentage multiplied by the surrender value before deduction of
any outstanding premium, outstanding loan and interest under this policy as of the date Prudential approves the claim under the Incapacity Option. The payment
under the Incapacity Option is subject to Prudential’s deduction of any outstanding premium, outstanding loan and interest that policyowner owes Prudential.
RORENERT EEATRESNSBMESIIEE B D RUMMT REENEIR N 7 REBHZE HAT R T ARMRE - BEEZER AT
BRIRREE - SETRENER N2 IREHIREUREFBEANKYRE - REEARTIZEMRRNE -

(Applicable to PRURetirement Deferred Annuity Plan only) For the avoidance of doubt, if the death of the life assured occurs and the death claim is submitted
before the date of approval for Smart Care Cover claim submitted by Designated Person, death benefit and Extra Accidental Death Cover (if applicable), instead of

the Smart Care Cover, will be paid. (OB R " B AL ) ERFEFE) BRERE  RUZRASHRSUEERERERIENEEALREERR
DRFEAZ R - BEGHEREINBHERIMRE (WER ) - MILIFEMORRE - BEEs -

(Applicable to Prime Eternity and Prudential Entrust Multi-Currency Plan and Prime Vantage Prestige Protector Insurance Plan only) For the avoidance of doubt, if
the life assured passes away and a death claim or replacement of the deceased life assured is received by the Company before the date when the claim under the
Incapacity Option is approved, the Company will handle either the replacement of the deceased life assured or the payment of the death benefit (depending on
the circumstances), without paying the claim under the Incapacity Option. Once the death benefit is paid, the Incapacity Option will be terminated. In the case of
Replacement of Deceased Life Assured, the Designated Percentage and the appointment of the Designated Person made under the Incapacity Option will be

revoked after the Replacement of Deceased Life Assured is approved. (Ri@EAR B P EMIRMETHALZ TTEETBIFEZBIENLE NS REZ) AR
AR RNZRAAZSH - MARTWRSNREIERENZRAZBFERECATMBETRENER N2 REEMZNAEY - ARTRE
BEBRCHZRATZINSGHEE (RTERME ) - MASZNMETRENERZNE - ESHBERZN - BORENEIEGEEL - RER
EMERANERT - BORENEENEEANERIEEA T ZZERHENBREMZRAEAEREHE -

(Applicable to policyowner who is a Mainland Chinese or foreigners residing in Mainland China) If policyowner is diagnosed of any Covered Diseases in Mainland
China (except Hong Kong and Macau), then such diagnosis must be diagnosed in one of the hospitals on the List of Selected Hospitals in Mainland China, otherwise,
Prudential will not accept the Smart Care Cover / Incapacity Option claim. Policyowner is advised to visit the Prudential website https://www.prudential.com.hk to
check the latest list of selected hospitals in Mainland China or contact your financial consultant before receiving any diagnosis. Prudential reserves the right to
update the List of Selected Hospitals in Mainland China (including adding or removing hospitals) without prior notice. ( AR BAM A T3 EERAHATEINA
TZREFAAN ) WREFAARPEARKNBIZA ( FEORPIRI ) W2EE EEURRER - Z2EnAR "PEARANBIEEERHE |
LA ERNET - B8 RABASEIEHEMORE | BEOSENEENRE - RMBBERESBEAREIZERIL R E R H AL
https://www.prudential.com.hkIABREHT 7 " PEARHENBEEEERSE | - SUHETINEVER - REBERASITERBHMEN " hEARHENEE
T EE ) - BT EFEIENNE0R/D " ohEARHNBEIETEERZE ) ek -

Prudential reserves the right to revoke the appointment of the Designated Person if such appointment will or may, in Prudential’s reasonable opinion, constitute
a breach of, or conflict with, any law, order, judgment, award, injunction or decree, or will render Prudential incurring or potentially incurring any liability, or if any
court decides, or a guardian / committee decides pursuant to a court order, against the appointment of the Designated Person or the payment under the Smart

Care Cover and Incapacity Option (as the case may be). EZEIEEALREFEHESIENER T - S OESERIETMARE « av% ~ R~ BT Bl
EABAER - ERRBABEEETHBRAMEE - SiEFEAERREEE ANELZARBERGSMAERBEZEZIEEALHEHE
ZAEEOVREREBITREENERREE (RIBERME) - REREBEBEZEIEE A TWER) -
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In case there are more than one in-scope policy/benefit, Prudential will pay the benefit in defaulted sequence. Z15BZ IR —MIEENAVIRE /1RE - RIS
REERZIBERFIERIE -

Payment will be made to the Designated Person upon claim is approved. The Designated Person must collect the claim payment cheque at Customer Service

Center in person. IBEEAUINAZE - MBEEBER LM TIEEAL - BEALFIRBINEPRBPOENERIBREZE -

Part| %—Eﬂﬁ Policy & Personal InformationﬁE&{ﬂAﬁ*ﬂ-

Policy Number

{REESRHS

23

Name of Policyowner

REFBALR

Name of Designated Person

EEALIR

Date of Birth of Designated Person
FBEEALZHA-HE

Relationship between Policyowner &
Designated Person

BEATEREBEB ARG
Contact Number of Designated ( )

Person
. EEWN: r_‘\:é,ﬁé D;u EE‘E E/bE/w
JERE A+ BHA TSRS Bz / weas SR

Residential Address of Designated
Person

BEALZ E Tt
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Prudential Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect
personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory
or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information including, but not
limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity card copy and
details, travel document information, health/medical records, credit information, product history, claims history, biometric data including but not limited to your
voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information ("Personal Information") to provide
you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating to your
beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company
staff, and other individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you
confirm that you are either their parent or guardian or you have obtained that person's consent to provide such personal information for use and transfer by the
Company for the purposes set out in this PICS. We may also collect Personal Information about you from third parties such as other insurance companies, agents,
credit reference/reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical personnel, courts or public record.
China Personal Information Protection Law (PIPL)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum
is available on our website at https://www.prudential.com.hk/en/china-personal-information-protection-law/

1.  Purpose of Collection

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant
services as discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies,
insurance claims, medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth
management products and services; (f) to design and provide you with insurance, financial and related products and services; (g) to communicate with you;

(h) to comply with any regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in Section

2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect and prevent
fraud (whether or not relating to the policy issued in respect of this application) and/or other illegal activity, or security or technical issues; (j) to carry out
checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (I) to perform
automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new
technologies); (o) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (q) to keep your information on record and carry
out other internal business administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below, personalise and
tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly relating to any of the above purposes. With your
consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation.
We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be
stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

2.  Classes of Transferees

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is
Prudential plc including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their respective
insurance agents, and to our financial/medical/wellness/health business partners. We may also disclose your Personal Information to the following third parties
(within or outside Hong Kong) for the purposes outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims
investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention organisations,
other insurance companies (whether directly or through fraud prevention organisations or other persons named in this paragraph) and databases or registers (and
their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party service providers who provide
administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional
advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees
(and other stakeholders), scheme advisors, introducers, and selected third party financial and insurance product providers); (g) industry associations and
federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (1) debt collection agencies;
(m) partnering financial institutions and partnerships; and (n) financial crime prevention agencies, any legal, regulatory, law enforcement or government bodies and
the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant in connection with a transaction with another company
which affects the control, governance, structure and/or management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory
requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications, as described
below.

3. Use and Transfer of Personal Data for Direct Marketing Purposes

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and
conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we
require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment;
financial; medical/wellness/health related products, reward/loyalty programme services and subjects ("Classes of Marketing Subjects").

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents,
our Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in
order for us to do so. We may provide your personal data to such transferees for gain.

If you change your mind, and / or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.

4.  Consequence of failing to provide Personal Information

Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we
may not be able to provide you the product or service that you’ve requested.

5.  Access and Correction Rights

Under the Personal Data (Privacy) Ordinance (the "Ordinance"), you have the right to request access to and correction of any Personal Information that you provide
to us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us
using the details on “Contact Us” section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our
Privacy Notice.

If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights,

under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.

We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is
available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you
confirm that you have read and understood this PICS.

Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage,
customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and
platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers,
selected third party financial and insurance product providers, and our legal advisers.

Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/privileges
programs, medical/health/wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension
trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
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Are you currently a customer in mainland China? {IR{EEE EEMERIEEE?
D Yes =

(If “Yes”, pIease tick below box to agree the following statement. If you disagree with this statement, we may not be able to process your request / application.

N2y BWEMNMEREDEETIER - NG ARSTER - HMO s ERBANIER/ B )

By tlcklng this box, you agree that as an international group company; in order to provide insurance-related products or services, we
may need to store and process your personal information outside of mainland China. Please refer to our Privacy Notice
(https://www.prudential. com.hk/en/china personal-information-protection-law/) for more information.
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Part 3 SE=%F43 Declaration & Authorization EfAHZISHE

I, the Designated Person, hereby declare and confirm to the best of my knowledge and belief that when filing a claim for Smart Care Cover / Incapacity Option under this
policy:
1. the policyowner is still alive at the time of submitting this form; and

2 the policyowner has not created and does not intend to create any will or enduring power of attorney over the policy; and

3. the policyowner is not insolvent and no bankruptcy proceeding has (or will likely be) commenced against him/her; and

4 no guardian or committee has been appointed in respect of the policyowner under the Mental Health Ordinance (Cap. 136 of the Laws of Hong Kong SAR) (or under
similar laws in another jurisdiction).

I, the Designated Person, declare that the above information is true and complete to the best of my knowledge and belief.

I, the Designated Person, hereby undertake to inform Prudential in writing promptly if any of the above conditions ceases to exist.
| also undertake to immediately return the payment and fully indemnify Prudential against all and any claims, loss and costs (including legal costs) suffered by Prudential
arising from any payment under the Smart Care Cover / Incapacity Option, including in circumstances if any of the declarations above is incorrect.

I, the Designated Person, hereby confirm my understanding of an agreement to the above Personal Information Collection Statement.

I, the Designated Person, authorize on behalf of myself, policyowner / life assured that (1) any doctors, hospitals, clinics, insurance companies, employers, organizations
and persons that have any medical history or records or knowledge of policyowner / life assured, whom policyowner / life assured have attended or may hereafter
attend may disclose such information to Prudential for the purpose of assessing and processing the proposal for assurance and claims and providing subsequent
services. A photocopy of this authorization shall be deemed to be valid as the original. (2) Prudential or any of its appointed medical examiners or laboratories may
perform the necessary medical assessment and tests to underwrite and evaluate the health status of policyowner / life assured in relation to the proposal for
assurance and any claims arising therefrom.

I, the Designated Person, hereby further confirm my / our acknowledge and agree that Prudential Hong Kong Limited has the right to reject the claim and terminate your
policy(ies) stated in this claim application form immediately if you have provided any false or fraudulent information or submitted any false or fraudulent documents
during the process of this claim application. Prudential Hong Kong Limited reserves the right to verify all submitted information and take appropriate actions as necessary.
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