Non-network Medical Expenses Direct Billing Service PRU_’)ENTIAL-,Q% ,
(Previously known as “Cashless Service”) - Pre-authorisation Form R B R &P

PR BEERRTIRTS ¢is renums, ) - TALHIZEBBR

Only applicable to PRUmyhealth prestige medical plan, PRUhealth medical plus and PRUHealth VHIS VIP plan

HERAR TERE, BRERREEE. BEMER K RMEESEFREERE | PRUmyhealth prestige medical plan
M B85E, BIRERERRETE
Please complete and submit this form to Prudential Hong Kong 24-hour Pre-authorisation Hotline

Limited (“Prudential”) by email or fax at least 3 working days 24 INETESEIZENR: (852)2281 1180*
prior to day surgery / hospitalisation / prescribed diagnostic ) N ; )
imaging service. The treatment relevant to the approval should Mainland China hotline REIFiZ#R: 400 820 0192

be conducted within 30 days period after approval of pre- Macau hotline jBF3&4#4R: 080 0292

authorisation. Email E#B: pre-auth.ppm.claims.hkg@prudential.com.hk
A EERRE B OETT A / 8% / AT B s & g R R AT = D Fax f8K: (852) 2977 4253

3 ETHEREZ T EFBSEE RS RHRRERAS( TR Other medical plans
B, ) o ERTEEIEERENE 30 RREITHZARBIAE - Rt irbast 2l

Pre-authorisation Hotline

FESCHEAZENAR  (852) 2281 1345%

Mainland China hotline FEIAthZ44R: 400 820 0125
Macau hotline BP9%44%: 080 0406

Medical Expenses Direct Billing Service is only applicable
to eligible medical insurance plans. Please refer to our
website https://www.prudential.com.hk/medical-

network/ for details. IIEma{i;ii.*B:8[?;;-51121.|9t7h7_<:llji:;gs@prudential.com.hk

BEEEREMNRBRBARSEBBERIEEE - #FEFESHEMRMMAN: axBH: (852)

https: / /www.prudential.com.hk/medical-network/ - *You will be required to pay the IDD/international roaming service fee to
the telecommunications service provider if you call from outside Hong
Kong .

MEREELSNRE - BAERRBHESHNRE / BEEEE -
Part I - Personal Information (to be completed by Life Assured / Policyowner)

F—80 - BAER (ARRA / REFBAAER)

Policy Number
REIRHG

H2P reference no / Booking No (if applicable)
BRRSEBHET/FEOTE (WER)

Name of Life Assured
SRABE

Identity Document Number of Life Assured
ZIRAS DB A SRS

Date of Birth of Life Assured (DD/MM/YYYY)
RRAZHEERE (B/B/F)

Life Assured / Policyowner’s Mobile Phone No.* {RA / REFBEARENEERIE*:

* Life Assured / Policyowner will receive pre-authorisation result via SMS notification. The above mobile number provided will only be
used for pre-authorisation application for Medical Expenses Direct Billing Service.
RRAN / REFBAAUVEBFRGNEMBLMZER - LEFMRHORB EER B FERERENIRB AL ZEHEZR -

For PRUmyhealth prestige medical plan ZBFRK ~ 284, EREEFRZ)

For medical treatment / service in the USA only #EEES5E /) BEREEF :

Has the Life Assured resided in the USA for 183 days or more in the 12 months preceding the time of medical treatment /
service in the USA? SRAREEEZAE / BEREBZANT _EBRESEBERNEEE—8/N\+=HaIULE? [Yes2 [INo&

Do you have other reimbursement plan for medical expenses with Prudential B~ 2& B #ES Rt BEREETE?

FR

[JYes@ [INo& If yes, please provide the policy number 117 - B2 R EES:

Prudential Hong Kong Limited R {RIEBRAS
Part of Prudential plc group R EEME
Page 1 0f 9


https://www.prudential.com.hk/medical-network/
https://www.prudential.com.hk/medical-network/
https://www.prudential.com.hk/medical-network/

Note for Life Assured / Policyowner:

Please note that the information submitted herein is only used for the pre-authorisation application for Medical Expenses
Direct Billing Service, so that Prudential will settle all eligible amount with the hospital or medical centre. The benefit
entitlement shall be subject to the relevant terms and conditions of the Covered Plans, exclusions set out in its policy
contract, and the medical necessity of the treatment. You may need to settle the medical expense directly with the hospital
or medical centre subject to the benefit entitlement.

This pre-authorisation application shall not constitute a claim submission. The attending doctor should submit the final bill
and all relevant supporting documents to us via network hospital or medical centre after discharge for our claim assessment.
All claims settlement will be assessed according to the actual treatment received and medical expenses on the final bill and
subject to relevant terms & conditions of the Covered Plans. If Prudential has settled any medical expenses / charges which
are not covered by the Covered Plans or exceed the eligible benefit limit (“Shortfall”), you will need to reimburse Prudential
of the Shortfall in full.

BRA / REFAAEAL:

FABRRBARMRRNERRMERERENRBALHZIE R - FRHEEE Kn_ﬁ SEPOZERENFIAMEEERNERE
R - B REAZEERERT2NEREAR - RESHINBOAMRSEREZZFNNERFTEMRS - RFBNREME - BT oS
BfTEERSERET LHREREER -

KIEFEHZPBEALAEEEMEPE - TLBERARERRRER AN AR LR R EBERNE EF'/L,\L PILUETIRRE ST - AR
AEAERERBEAIRE LT ERESNBRERBAERERFE TR HERRENFERRARAOR - 1,\urﬁﬁ7,%%3"l:§ﬁf£ﬂ7FEx1%B§
FASEANERER/ IE  SBUGERRERENERER /WE ( "2, ) B BT EE2REERWZER -
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1. Personal Information Collection Statement UZSE{E A E 1} ZZ0R

oW

Prudential Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal
information seriously. We collect personal information from you that is necessary for us to either provide you with the product
or service you have requested or to comply with statutory or contractual requirements. We may collect personal information
including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family
members, beneficiaries, identity card copy and details, travel document information, health/medical records, credit information,
product history, claims history, financial and medical information ("Personal Information") to provide you with the insurance or
financial products or services. We may also collect Personal Information about you from third parties such as other insurance
companies, agents, credit reference/reporting agencies, vendors, financial institutions, fraud prevention agencies, government
agencies, medical personnel, courts or public record.
1. Purpose of Collection
We may use your Personal Information for the following purposes: (a) to process your application; (b) to administer and process
insurance policies, insurance claims and medical, security and underwriting checks; (c) to process payment instructions; (d) to
verify your eligibility for insurance, financial or wealth management products and services; (e) to design and provide you with
insurance, financial and related products and services; (f) to communicate with you; (g) to comply with any regulatory or other
legal requirements or other internal business requirements (whether imposed on us or any third parties in section 2 below); (h)
to investigate and settle claims and detect and prevent fraud (whether or not relating to the policy issued in respect of this
application); (i) to carry out checks using agencies including credit reference agencies, tracing companies or publicly available
information; (j) to provide customer services; (k) to perform automated decision-making or profiling; (I) to perform a policy
review or needs analysis; (m) to conduct research and statistical analysis (including use of new technologies); and (n) any other
purpose directly relating to any of the above purposes. With your consent, we may also use your personal data to send you
marketing communications, as described below.
Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply
with applicable laws and regulation. We may also use and share your Personal Information for the purposes described above to
improve our products and services. Your Personal Information will be stored either for as long as you (or your joint policyholder)
are our customer, or longer if required by law or as is otherwise necessary.
2. Classes of Transferees
We may disclose your Personal Information to the group of companies including the Company and those of other entities whose
ultimate parent company is Prudential plc ("companies within the Prudential Group”) and to our financial/health business
partners. We may also disclose your Personal Information to third parties (within or outside Hong Kong) for the purposes outlined
at Section 1 above, including but without limitation, to the following third parties: (a) insurance agents; (b) insurance brokers;
(c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through
fraud prevention organisations or other persons named in this paragraph) and databases or registers (and their operators) used
by the insurance industry to analyse and check information provided against existing information; (f) third party service
providers who provide administrative, telecommunications, computer, payment, printing, redemption or other services to us to
enable us to operate our business (including without limitation insurers, lawyers, bankers, accountants, professional advisors,
financial institutions and trustees); (g) industry associations and federations; (h) medical bill review companies; (i) your joint
policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial
institutions and partnerships; and (n) regulators and government agencies, law enforcement agencies and the courts. We may
also disclose your Personal Information in connection with a transaction with another company which affects the control,
governance, structure and/or management of all or a substantial part of our business, or if required to satisfy applicable legal
or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send
you marketing communications, as described below.
3. Consequence of failing to provide Personal Information
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not
provide such Personal Information, we may not be able to provide you the product or service that you’ve requested.
4. Access and Correction Rights
Under the Personal Data (Privacy) Ordinance (the "Ordinance"), you have the right to request access to and correction of any
Personal Information that you provide to us. If want to exercise your rights, or if you require any other information, you can
advise our Data Protection Officer at service@prudential.com.hk or using the details on “Contact Us” section of the Company
website or our Privacy Notice.
If you move/moved to a European Union (“EU") jurisdiction, we may be required to provide you with further information, and
you may have additional rights, under the EU General Data Protection Regulation. This information and these rights are set out
in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our
Company website. By completing and progressing with this form, you confirm that you have read and understood this PICS.
The Privacy Notice is available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-
olicy/index.html.

FRABFRBARAS (B "ARAT, % "HM, ) REHSENEARRNLBRGRE - RERMAIUQETREE FTERNERTRE - ARE

TEERGHEX - HMEEB TRELENEAER - BEE T RERBRNEHERIRT - ?ﬁ{Fﬁ_JﬁE‘;ﬂFTFHQ%ﬂE/\ g BEEARRE
il - BAEER  BEMAER  WAERS - MR BE  REME - REA - BOBRISRER  IREFEGER - B/ BERCE BEE
- BEERACE  BEREBLCE  UHERERS H ( TEAER, ) - HMAMTEERE=T - MEMEKRREAT 1tfi EEERRY / WS
8 - 1B - SEMEE - DHEGERE - BUSHIE - BEAR - ARSI ARCHE - WEMRE THEAER -

~

1LEENZEN
KPS ERE NEABERIENSIBEM « () BIER NHE | (b) SEMERFRE - RIRRE - 85 - BIPNEERERE | (0 JEHTATET
(d) ZEBE T HFERRE - SRV ESEERMRBIER ; (o) RETAA/E NRHRE - SRMABRENERNRT ; () BETETEM ; () 8
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HOEENEMEEREXEMAMEERE (FrmESORMXTHE 2 BORIINEEUSE=78 ) ; (h) RREETRERNE  UREER
FrEGE (AR EEERMAPBERENRE ) | () EAEXE (QEEEENRBEHE )  BHATIA L RISENMUNTRE | () =ZHE
B ; (k) WTEERENEREIT | () BETREFSEAFTRDMN ; (m) ETHRNA 27 ( SEEARR) & (nRLAEEIENEZR
BREUEMBR - KETEE - RATUESRBUNRBERE THNEAZRL@E T E L EHER -

AETHETNGAEERECRMENEFERERRER - L2 BENBLERN - AT UESR LN ENERRIZE THEAE
BUNERMNERKER - RZET (AETHEBZREFBEA) DREMNES - AMAK—BEFREETHEAEZR - IEREMRESEE
tREMAVE - HMAUKERFERRKRE -

2. WERELZENER

HMOIBEEMZATEE - @FEARTIUREMSATRRERRHEENER ( TRAEENNAT. ) - REMNEH / REXBEY  2EF
THRAZER - BER LAHBE—MOMIAZEN - HMATUEESTRE =77 (EFBEANEN ) BEETHEAZR - GRFEARRUTE=
73+ (@) RIRICEE ; (b) FREGAEAC ; (o) BRIRAT ; (d) RERERT ; (o) ARBFESREMARERNER - PIEGEFAR - R AT (£
WEENEBHEGFASHARBERENEMAL) REBREREINARERAENBARERENERMEANYBENECH ( REEE
&) ; (f) REITH - BA - B - AR IR - BESEMRBEUSRMOEZILERNE=FREHESD ( SRBERRRRBRAS) - 6 -
IRTH - BEtAN - BXRE - SHHBRZEAN) ; ) THEHERMSE ; (h) BEREFELT ; () BTHMIREIRERFEA ; () IEA
8 (k) EEENREEE ; () WIRNE ; (m) BESRREREFERHE | R (n) EEREBRBTHE - QUAREB AR - TARTEIRMZHN
EREDEBREGIE B - EE R/ NEBNAS—ATINRSR - HEVRTEEANEENESEXRT AN JESEEE THEAE
- AETEE - HMTERAFE=LZEEA TWEABRNREZSEE =R T RHEHER (WFXARt) -

3. REERBEABERNT R
BRIERMEZAERE SRR TLARHERAMEBRNVEAER - BETARUBEEARER - RAUEREZSE T RUPMERNWERIR -

4. SRIME ERIRER]

R (BAER () KA ( "1&A,L )  BTEREXERAELEUETRHARMOEAETR - B TORTEETHER  SiE TS
ERTEMER - FEEXBHME service@prudential.com.hk SERRATHEIEHHFIMNFREAN D "BAERM L BN ERERZMNER
TREETERLL -

METNRE / EMBZBNKE ( "BR, ) EEEE  RMULFRZOBRTREE—SER  BETUSERE (BREEBRERG) T=5
BRSMER] - ISR RILSENIH R A ASAIL ERFAREE P -

BREEARHERRMOAREN - TEZBTABERQTRIEU T EZIREN - B N EZWABRIAERE - AERRE TR CRELIEARARW
EEAENER - ZABBANTEERLQIMEUE (https://www.prudential.com.hk/scws/pages/tc/privacy-policy/index.ntml) &R -

Are you currently a customer in mainland China? #fREESE DN PEAZ - ?

] Yes @
(If "Yes" , please tick below box to agree the following statement. If you disagree with this statement, we may not be
able to process your request / application. ¥1 "2, - BFAEMUTNEBEMUEETIER - IEAREUTER - IR EEIBEMN
f67R/ EBEE ¢ )
[] By ticking this box, you agree as that an international group company, in order to provide insurance-related products or

services, we may need to store and process your personal information outside of mainland China. Please refer to our
Privacy Notice (https://www.prudential.com.hk/en/china-personal-information-protection-law/) for more information.

HEWIE - XRAEE - HAFSEREELTS  REHFRBERERNRE - JEFEETEAMBIERABELNEAER - E2E

EEN

i - BLERHMOEFER (https://www.prudential.com.hk/tc/china-personal-information-protection-law/) -

[INo&
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2. Medical Expenses Direct Billing Service Terms and Conditions &% F H (IR B 4HEl

YOU MUST READ THESE MEDICAL EXPENSES DIRECT BILLING SERVICE TERMS AND CONDITIONS (“MEDICAL
EXPENSES DIRECT BILLING SERVICE TERMS AND CONDITIONS”) CAREFULLY BEFORE USING THE MEDICAL
EXPENSES DIRECT BILLING SERVICE ("MEDICAL EXPENSES DIRECT BILLING SERVICE"). BY REGISTERING FOR OR
USING THE MEDICAL EXPENSES DIRECT BILLING SERVICE, YOU SHALL BE DEEMED TO HAVE ACCEPTED AND BE
BOUND BY ALL THESE MEDICAL EXPENSES DIRECT BILLING SERVICE TERMS AND CONDITIONS.

BERA | BTEERERERENRYE ( "BRERAENRE, )5l FARAERERENRBERRMAN ( "BEERENRBGERRA

Al )  BTEREEAEEERENES  NRACESI BRERENRBERFARTZELR -

1. Non-network “Medical Expenses Direct Billing Service” is only applicable to 1. F#4 "BEZERENMNRE . REAR "2RE ) BREERRKET
PRUmyhealth prestige medical plan, PRUhealth medical plus and PRUHealth 2, BEMER R RBEMEREEE -
VHIS VIP plan. 2 MTBBEESRINBARBEAZ)SEIAXARLIBTRS
2. You are required to submit a Medical Expenses Direct Billing Service Pre- NEEBEBERENRSBEAMZBBER( "HHER ) ERARRE
authorisation Form (“Application”) to Prudential Hong Kong Limited BR 23 (" &R # L) BE xR O R RBE A
(“Prudential” / “we”) by email or fax at least 3 working days prior to https://www.prudential.com.hk/medical-network/ ~ & - B T o]
receiving the recommended medical service. The Form can be downloaded BBFRENEMBEEZER -
from our website https://www.prudential.com.hk/medical-network/. You N e N e s o = T
will receive the pre-authorisation result via a SMS notification. 3. LEQ}Ei’}:’ﬁﬁigtgﬁz;%jjijfﬂﬁ;gﬁ;@?ﬁ&?;é;ﬂ;ﬁg
o J ERERNIEER ° & VARPRAXR TS E
3. Neither submission of an Application nor the approval of an Application BIRRETE (" RRESEL ) NERRAREARSERES
shall be construed as admission of liability on the part of Prudential. Any B ERZAIRG - BREESEMURHRLIBEEAERE -
benefit entitlement shall be subject to the terms and conditions and e e s T s
exclusions of the eligible medical insurance plan (“Covered Plans”) and the 4 %TH’EE‘E{%Eﬁiﬁﬁ%ﬁ?iiﬁMKE‘X{%@EJFEHEEstﬁﬁiﬁg
medical necessity of the prescribed procedures. The actual eligible claim A/ WE; EzﬁtljDé\:#ﬁ{%ﬂgﬁﬁ‘%ﬁﬂﬁg%%}iﬂiﬁ/di%( . ?gﬁj )
amount will be subject to Prudential’s final claim decision. W5 - B REECEIRBB AR A + 00 (14) K= BRGUE R 2o 8 -
4. You agree in the event that Prudential has settled any medical expenses / > ?;%;ﬁﬁgigfggﬂﬁigﬁfiﬁiﬁi*&i@%ﬁﬁ
charges which are not covered by the Covered Plans or exceed the eligible 5&4 » tﬁ ™ i‘tx - g”f *_/’ PR RR = ~e
benefit limit (“Shortfall”), you will reimburse Prudential of the Shortfall in —F«E"%’ﬁﬁhﬁ/\fma?EAE?EE—F%'EWEE%SW?ﬁT?ﬁﬁ\m
full within fourteen (14) days upon receipt of relevant shortfall notice. g ( ;LZ%E;JE?ﬁgiﬁiéﬁgﬁﬁziﬁ;:E’Jég?jgiﬁ
= aff LN . 5] NFEIRS RHX HY IR
5. If you do not fully settle such Shortfall within the prescribed time limit as RADASBERMENE—TTE - UATARBRENELRE R
stipulated above, Prudential shall have the right to offset the outstanding AERRBEFE N ERABEERENRENER -
Shortfall amount against the amount payable by Prudential under the £ 2 ([ e . s S
Covered Plans and / or any policy issued by Prudential of which you are the 6. gﬂfﬁjzgﬁfEEI$BZIE$§E¥fm]{’E$1%B% ' %ﬁﬁ}%iﬁq’zﬁﬂ%
policyowner or trustee including but not limited to any future claims, death ’“M‘:'E‘*EHT’ ' 1%;3}11}1:;;1%EEE%E%E}Z%@E&%E@EE ' %”T’
benefit, dividends or refund of premium (for whatever reason) and take ;Hﬁé}i;ﬁii:&@giifzzzﬁmg%fm;ﬁu'fjigﬂ‘f;:;;ﬁgii
any further action as Prudential deemed appropriate and necessary against T o e Ee e ;Xi
any outstanding Shortfall arising from you. Prudential also has the right to T;Zﬂ‘%ﬁrgm;ﬁaﬁE@’FﬁEiﬁ@ﬂnﬁ%ﬁi?mﬁ%ﬂ@@ﬁu B
suspend your usage of Medical Expenses Direct Billing Service in case of féjooifogfi‘;?E;‘?tgfo&;fof’ﬁrg;azz;lmlég{;;QJ
. : JEF: ° IR 1B B IRPERET S
any outstanding Shortfall. = FUNBEREE AN R24/N BRI ERE: B5: (852) 2281
6. If your policy includes hospital cash or surgical cash benefits and the 1180 | PPEMAt: 400 8200 192 | ;2F9: 080 0292 -
treatment or hospitalisation you received is eligible, Prudential will handle 7 BEBEENIRES— BN SRR TR S REE . T
the claims for hospital cash or surgical cash together and pay the related * Az - 7 . biﬁt N ?X SEA . R
benefits to the default bank account associated with the policy. If your Df]ﬁ%if fRam A HEBER BERBMBASTEN - LWIREE
policies do not have default bank account, the claims settlement will be R -
issued by cheque and delivered to you through your financial consultant. If § mEmEEEENRERERAREEEREECRERSEHNREREENA
you do not need Prudential handle the relevant claims for hospital cash or A RESE RS SRETANE . 528
surgical cash, please contact Medical Network Booking and Pre- https://www.prudential.com.hk/medical-network/ -
authorisation Hotline: Hong Kong: (852) 2281 1345 | Mainland China: 400 _
8200 125 | Macau: 080 0406. Customers under the PRUmyhealth Prestige 9 FTAERRERSRBEBBEBRERINERIRE FEREINE
Medical Plan can contact Medical Network Booking and 24-hour Pre- BB RERERE - TRAERRBNERRARILR -
authorisation Hotline: Hong Kong: (852) 2281 1180 | Mainland China: 400 10, BEEFREMNREDNESEIRE D EE S S REMESEIE M - 25
8200 192 | Macau: 080 0292. LIRS H AN LI - RN R 2 EERE AL R
7. Medical Expenses Direct Billing Service is not a contractual service but an TR AR -« (RENHAGE - N BRIRRB H BB TR KR
administrative arrangement offered by Prudential in its absolute discretion BIRSIBWEERERRE -
in respect of covered medical expenses incurred. It is subject to termination 11, (R HE RS B ok I B B 1 PR S = 12 B AN B T BB 5 53
at any time without prior notice. R B I E (RIS 5 R — ) BIE A 1 — R B AR -
8. Medical Expenses Direct Billing Service is only applicable to Covered Plans MARMIFE  RERBRERTEE -
which are in force at the time of Application and receiving the 10 BEBEEMNREY BERRAESE SRS EDIRE S SR
recommended medical services. Please refer to 2. AL SAERASSEENERSE - HERR A D -
https://www.prudential.com.hk/medical-network/ for more details of S R A S - B A S
Covered Plans.
9. All claims settlement will be assessed according to the actual treatment
received and medical expenses on the final bill submitted by network
doctors and subject to relevant terms & conditions of the Covered Plans.
10. Medical services under this Medical Expenses Direct Billing Service are
provided by third-party service providers. Prudential is not the service
provider or the agent of the service providers. Prudential makes no
representation, warranty or undertaking as to the quality and availability
of the services and shall not accept any responsibility or liability for the
services provided by the service providers.
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11. Prudential reserves the right to change any of these
Medical Expenses Direct Billing Service Terms and Conditions without
further notice and has the sole and absolute discretion in relation to all
matters arising from the Medical Expenses Direct Billing Service. In the
event of disputes, the decision of Prudential shall be final.

12. The Medical Expenses Direct Billing Service Terms and Conditions are
governed by and construed in accordance with the laws of Hong Kong and
the parties agree to submit to the exclusive jurisdiction of the Hong Kong
courts. If there is any inconsistency or conflict between the English and the
Chinese versions of these terms and conditions, the English version shall
prevail.

3. Declaration & Authorisation B ISH

I/ We, the Life Assured/ Policyowner, declare that the above information is true and complete to the best of my / our knowledge
and belief.

I/ We, the Life Assured / Policyowner, hereby confirm my / our understanding of and agreement to the above Personal
Information Collection Statement and Medical Expenses Direct Billing Service Terms and Conditions.

I/ We, the Life Assured / Policyowner, request Prudential to notify me by SMS with an URL related to this pre-authorisation
application, including but not limited to Personal Information Collection request.

I/We, the Life Assured / Policyowner, authorize on behalf of myself / ourselves and the minor Life Assured (if any) that (1) any
doctors, hospitals, clinics, insurance companies, employers, organizations and persons that have any medical history or records
or knowledge of me / us / the minor Life Assured, whom I / we / the minor Life Assured have attended or may hereafter attend
may disclose such information to Prudential Hong Kong Limited (“the Company”) for the purpose of assessing and processing
the pre-authorisation application for Medical Expenses Direct Billing Service and claims and providing subsequent services. To
avoid any uncertainty, this authorisation shall be binding on my / our successors, assignees, executors and administrators and
shall remain valid notwithstanding my / our death or incapacity (including but not limited to mental incapacity). A photocopy of
this authorisation shall be deemed to be valid as the original; (2) the Company or any of its appointed medical examiners or
laboratories may perform the necessary medical assessment and tests to underwrite and evaluate the health status of myself /
ourselves / the minor Life Assured in relation to the pre-authorisation application for Medical Expenses Direct Billing Service and
any claims arising therefrom.

TAN/EE  RREAN/REFEAN/REA - BUBARAN/EEMAME - UEBERISRIERRN R TE -

KENES  ZRA/REFBN/ZREA - EHERAA/EERALRE Lt 2 WERABRBIRRBRERENRBIFRZARAR -
KAN/EE  ZRAN/REFBNREA EEERFRHERREORBEE AL PE TEE@E’\JELF - %1B7FBFW BABRIESER
TNEE  RENREFEANREA - ARFAN/ESERERBEZRRAMNE)ZEREQ) TMEEE - CBRT - RRAT - BE - ﬁ%ﬁﬂ%ﬁi)\

T BERNHEBEHNERAN/BS/BARNFZRRAZBRRE - LR M ERHKE TR EBE VB "BRE" ) ERFHERE
IBEERENRERAMZPBERRERREEERRBEZA - RREURR  RERSHAAN/SSZEAAN - ZEA - @ﬂéﬁﬂﬁ/\ﬁéééﬁ
ABBEBHART] - MERAN/EEXTHARTRENERERRRIBG LRTREN)  AEEZSDEBN - ZKT%TE%ZEUZKH%?&?E?%EEIEZKEE
BUN; (2 ERTNETHEATVEEZEE - BASILER - It BERERENREASHZPFNETEFRRERFELIAN/STEE
PRz Bt KA - DIERAN/EEZRERR -

X
Signature of Life Assured SRAEE Name of Life Assured SR ALZ Date (DD / MM / YYYY)
(Signature of Parent / Guardian if the Life (Name of Parent / Guardian if the Life HE (H/ R /%)
Assured is below 18 years old) Assured is below 18 years old)
(MBRAFR T\ - FPERVEARE / (MZRARBT\ - FARKE /
EEAER) ?ﬁi%)\ﬁ’i%)
X
Signature of Policyowner Name of Policyowner Date (DD / MM / YYYY)
PE i A REFAAGER H# (H/RB /%)

Prudential Hong Kong Limited R iRIEBRAS
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PRUDENTIAL== ,
Part II - to be completed by the attending doctor 1% Eﬁ 1% Izﬁ «1’ ~ /s
EEML - HERBEER

A: Pre-surgery Information FiliAiEZ R (Please fill in on the date of consultation FE/KZ2EHIER)

Name of Patient Date of onset of first symptoms (DD/MM/YYYY)
WALEE RRAERERFEHDEH B/ B/ %)

Chief Complaint of the Current Consultation / Findings of the Physical Examination

BRZZER/BEREZER

Diagnosis
A2l

[] Recurrent / Chronic, First onset date: (DD/MM/YYYY)
BEE/EN BREFEABPABE/B/H)

Information of the Physician who referred to hospital B/ B4 2 &R

Date of Consultation Name of the | Contact Phone No. Address of the
(DD/MM/YYYY) [

physician / hospital Mt 48 &5 . physician / hospital

M2 BB (H/R/F) BL/BEREE B4 /Bhithilt

Details for the referral reason FE#iLEE /TR

5]

Was the medical condition caused by or related to the following B &L T AR ARSI ?

[] self-inflicted injury [] Pregnancy, infertility or sterilisation [] AIDS, HIV, sexually transmitted disease
BREE R’Z  AEHEB BR - NERENDHRIE - MK

[] Abuse of drugs or alcohol []Mental or nervous disorder [] Congenital / Hereditary / Developmental condition
BEFEYEUER S 1R B AR A TR FRM BEUNBEERESR

[] Others, please specify details:
MBEM - FHRAFES

Planned Date of Procedure: (DD/MM/YYYY)
[] Day Case HE [ In-patient 1Ef% SHEETERBH B/ B/ %)

Hospital/ Clinic Name

b / R2FhBTE

Surgical Procedures Required / Procedure Name (Please provide details for any Anaesthesia fifiE
special reasons)
FIEZ SN / FEMH (NERHER - BREEAER ) (] G.A. 25

] L.A. SERRTES

Prudential Hong Kong Limited R {RIEBRAS
Part of Prudential plc group R EEME
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B: Surgical Details (if applicable) Fiiis#{E ( #ER )

Surgical Procedures Required / Procedure Name (Please provide the medical reasons | Date of Admission (DD/MM/YYYY)
if the surgery could not arrange in day case) AlREE (B / B/ &)
SMELFT / FlTEE (WARKREERRBEIZEHEFN - FRRHEFAER )

Hospital/ Clinic Name

B/ hatE
;si?;;id:;ﬁngth of stay Bed Class [] Daysurgery [ JWard [ ] Semi-private  [] Private
RIS PayG B mmn  BEE® KB LARE MR
Room Charge b
REER ay(s) H $
Attending doctor’s visit fee b
AR EE ay(s) B $
Surgeon’s fee Anaesthetist’s fee
SMRIBSAE 2R ¥ BT % P $
Operating theatre charges Miscellaneous charges
= ¥ HIE $
Diagnostic Imaging test details (MRI/CT scan/PET scan, etc)
ZET SRS (ERE R R/ MO R RER/ESFHHEBIRRES) ¢
Total Estimated Cost (HKD) #2fL51&F (8% ) $
Doctor’s Signature and Hospital / Clinic Chop Date (DD/MM/YYYY) | Contact Phone No. Bf#& &%
BLEERBIR 2HE H (HR )

Fax No. EE3%% / Email BB

X

Pre-authorisation Result F85c#t#Z% R (Internal Use Only AZEE)

[ 1Approved [ ] Declined. Reason:

Surgery should be arranged on or before (Date)

Prudential Hong Kong Limited R {RIEBRAS
Part of Prudential plc group R EEME
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C: Post Surgery Information Filf#& &l (Please fill in on the date of surgery ;R FMIEHIEE)

Final Surgical Procedures Required / Procedure Name

RAZINRLFM / FiloatE

[] Same as Pre-surgery diagnosis E2FFflT A2 T — 2

Final Diagnosis after Surgery, underlying cause (if any)

FilieRAA&ZE

[] Same as Pre-surgery diagnosis EF1ii Al z2 B —2

Summary of tests performed with results

= =+
A ARAIRERAE R

The prognosis of the condition: Good / Fair / Poor

RENER . BY/—R/EE

Doctor’s Signature and Hospital / Clinic Chop
BEREREBR /Z2MEL

Date (DD/MM/YYYY)
HE(H/B/%

Contact Phone No. K45

ERE

Fax No. EEE5EHE/ Email EEL

D: Follow-Up Consultation Information B:2E& 1} (Please fill

in on the date of follow-up consultation FEREBZ EHIER)

Doctor’s Signature and Hospital / Clinic Chop
BAEEEREBR /Z2MEE

Follow-Up Consultation Date (DD/MM/YYYY)
BZHBH(H/ B/ H)
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