User Guide - Opt-out Physical Copy of

Statement, Advice and Receipt
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e To be environmentally friendly and avoid mail delay, client can now log into myPrudential to opt out
physical copy of statement/advice/receipt/letter and download or view free e-Document online

faster and more securely.

Setup Opt-out Physical Copy of Statement/Advice/Receipt

(1] Login myPrudential (http://pruhk.co/login)

.
(mPrudential voe

Customer Login
Need Assistance?

Username

® 10/ Passport No.

Online service video demos:

= How to update personal nformation (Demo)

* How to change the payment mode (yearly/ half.yearly/ quarterly/
monthly) (Demo)

sssword % * How to change the payment methad (direct billing/ autopay)
(Dema)

Forgot Password?
More videos >

New User? Activate Your Account

Upon logging in you agres

@ select “Policy Services” > “Enquiries” >
“eStatement, eAdvice & Letter” on the top menu

o™

@ Prudential

Home

Policy Services

== "

Investments Payment Claims. General Insurance

View Policy Contract
View Policy Contract

Acknowledge eContract

Enquires Maintenance

Policy Details Beneficiary Appointme

eStatement, eAdvice &
Letter

Change Dividend Payc
Option

Policy Future Value
lllustration Report

Change Benefit Protec
Option

Change Dividend Alloc

© select “eStatement, eAdvice & Letter Change my setting” in “Please select function” drop down

menu

@ Prudential

Home Policy Services Investments Payment

& N

Claims General Insurance

2 A PRUeShop

AN

Logout

Enterprise Solutions

Welcome Last login (HKT) Success

View eStatement, eAdvice & Letter

Print

Please select function ~

View eStatement, eAdvice & Letter

Policy no. View all policies

Period Latest 1 year

Anniversary Statement

Updated Date : 23 Apr 2024

Premium Notice

eStatement, eAdvice & Letter -
Change my setting

eStatement, eAdvice & Letter -
View my setting

Letter
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O Enter email address in Set Up eAlert section and re-enter email address for confirmation.

Note: the email address will be updated into our Company’s record for all electronic communications and will
automatically supersede any previous records.

eStatement, eAdvice & Letter - Change My Setting please selectfunction ~

o

Step 1 Step 2 Step 3
Input information Preview details Complete submission

rt for eStatement. A notstication

sede any previous records. it will be applied to ol kfe insurance policies in

Receive eStatement” or to “Receive paper-copy through postage

ruction wil be completed on the next calendar day

Mobile Phone No.

@ 85291235123

sue "One-Time Passcode” theough SMS message to your mobile phone number displayed above. Piease make sure the country code.

rvice providers. For

spplicable SMS service charge imposed by respective mol
d.

cedure of “Application

Set Up eAlert

Email address prutest@gmail.com
prutest@gmail.com

Updated into Prudential's record for sl electronic communications (including ealert for eStatement and eAdvice) and w

© Choose “Receive eStatement” for different types of document.

Note: Policyowner will receive the electronic version of the documents on myPrudential if select “"Receive paper-
copy through postage”. Payment receipt will be issued to client upon our confirmation of payment received
(except autopay).

eStatement & eAdvice - Change my setting

Type of document ( Receive eStatement \ Receive paper-copy through postage
Anniversary Statement »
Payment Receipt »
Premium Notice »
Fund Trading Advice »

—

Remarks:

1. Regardless of your selection option, eStatement, eAdvice and letter are available at “myPrudential - Life Insurance” for easy access.

Updated Date : 23 Apr 2024
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® Please check your mobile and enter the 6-digit One-Time Passcode provided in SMS message in order to
verify your identity.

Identity Verification

SMS message has been sent to your mobile phone number:

@ 85291239123

Please check your mobile phone and enter the One-Time Passcode provided in SMS message in order to verify your identity.

Enter 6-digit One-Time Passcode (SMS serial no.: 0028)

Get new code

Notes:

1. Please click "Submit” when you have entered the One-Time Passcode.
2. If you have problem receiving the SMS message, you may click "Get new code” to retry.

3. If system cannot verify your identity within 3 consecutive One-Time Passcodes, authentication service will be suspended for 30 minutes. You will not be able to continue with

your instruction submission during the period.

@ piease read the content of “Personal Information Collection Statement” and check the box to confirm you have
read the content of “Personal Information Collection Statement”. Click “Confirm” to represent the understanding
of and agreement to the contents of Personal Information Collection Statement and the Privacy Policy of
Prudential to complete the application.

eStatement, eAdvice & Letter - Change My Setting

=)

o
Provas seam

Set Up elert

Statement & sAdvice - Change my setming

Personal Information Collection Statement

ONTH ™2y 10 YOUr CONELE SHTaE IAE INOrmatOn BDOLT 1he DrOANCTS YOu
Brovided on e lah

Updated Date : 23 Apr 2024
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@ Completed submission.

eStatement, eAdvice & Letter - Change My Setting Plesse select function v

Step 3
Complete submission

Your instruction(s) has(have) been completed.

Thank you for using our services. Please save or print this page for future reference.

Date of submission (DD/MM/YYYY HH:MM) 20/07/2021 11:10 (H.K. Time]
Type of instruction eStatement & eAdvice - Change my setting
Reference no. E52675085255

View eStatement Setting

0 Select “Policy Services” >"Enquiries” > “eStatement, eAdvice & Letter” on myPrudential menu

9 Select “eStatement , eAdvice & Letter - View my setting” in “Please select function”

MY Prudential 8w & Aorrueshp 0O 02 Logout

Home Folicy Services Investments Payment Claims General Insurance Enterprise Solutions

print O

View eStatement, eAdvice & Letter Please select function ~

iew eStatement, eadvice & Letter

b= View all policies - estatement, eAdvice & Letter -

Change my setting

Reriad Latest 1 year ~
eStatement, eAdvice & Letter
Waewe my setting

eStatement, eAdvice & Letter - View My Setting e et furcnon premium Notice Letter

eAlert Setting
W41 M

Updated Date : 23 Apr 2024
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View Documents on myPrudential

0 Select “Policy Services” >"Enquiries” > “eStatement, eAdvice & Letter” on myPrudential menu

@ Click the document tab to view the documents for the latest 3 years.

View eStatement, eAdvice & Letter Please select function ~
olicy no. view all policies ~
Period Latest 1 year ~ ¥ Refresh
Anniversary Statement Premium Notice Letter

Important Policyno. v

Basicplan

Uifeassured v

Printed date

{DD/MM/YYYY v

DocName

000012345678

.
.

000012345679

PRULIfe Protector I

PRULIfe Protector I

CHAN TAIMAN

CHAN TAIMAN

23/03/2023

31/10/2022

Notica

Notica

Note
1. Payment receipt will be issued to client upon our confirmation of payment received
2. Your eStatement will be retained for Up t0 lsst 3 years from the printed date. Flease save 3 copy Tor your future reference.

3. You will nead Adobe Acrobat Reader (version § or above) installad in your computer t view the PDF (Portable Document File) file of eStatement. You are recommended to upgrade the Adobe
Acrobat Reader to the latest version 1o visw your eStatament,

4.1f you cannot view Chinese fonts in the PDF file, please download and install the free Chinese Traditional Font Pack files from Adobe website
5. No payment receipt will be issued for DDA payment. Policy Anniversary date will be updated to next payment date upon successful DDA payment.
6. Letters are available on myPrudential for enquiry. More letters would be available to view on myPrudentiallater

7. For letters related to more than one policy, *=" is displayed under Policy no., Basic plan and Life assured columns.

View Receipts on myPrudential

0 Select “Payment” > “View Payment Record” on myPrudential menu

9 Select related payment record, and click the “Receipt” icon on the right-hand side to easily view and
download the payment receipt

View Payment Record

o Latest 7
View all policies v 'fl:—“r; hd
3

Showing 3 results

——

Transaction Date Policy Mo. Payment Type Payment Method Payment Amount Receipt

(DDMMAYYYY)

0711172022 000012345678 Premium and cheque / Cashier's Order / USD 100.00 £—I1
PRUlInk assurance plus Levy Bank Draft ©

Reference No: 233233

0210212021 000012345678 Change / Revival Cash USD 500.00 E:g
PRUlInk assurance plus 1 Admin Fee

10/07/2019 000012345678 Fremium and Bank Account Autopay HKD 1,125.46 =
PRUlINk assurance plus Levy ©

e/

1-3 of 3 results

Updated Date :

23 Apr 2024




