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I am pleased to present the Individual Life Claims Report for the first half of

Y,

HE) - MEIHERAEBEFNEREE - RESH  BEK

2024 on behalf of Prudential Hong Kong Limited. This report provides

b"« T comprehensive statistics relating to claims made by our customers across
— ¢ ERE=AEHR - B BEREBEBZERREE  RAKRNR three major claims categories: Death, Critical Illness and Hospitalisation.
SHEHEFMESMENRESRE %m&ﬁﬁfﬁﬁ%{% FEsR Additionally, the report includes an in-depth study on the main health
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concerns affecting us today, drawing on supplementary data and
information to provide a reference for the public when assessing their own
protection needs.

We serve more than 1.3 million customers in Hong Kong and processed over
66,000 claims in the first half of 2024. As one of the city’s largest insurers,
we believe we have a key role in narrowing the mortality protection gap by
making health protection services more convenient and reliable. We fully
understand that the claims process is a critical part of health protection.
Therefore, when handling a large volume of claims, we emphasise actively
listening to our customers, striving to protect and support their needs, and
aim to be their guardian on their health journey.

According to our latest “Medical Freedom Survey”, more than 80% of
respondents in the Greater Bay Area believe that being able to easily
manage their various medical expenses is a crucial aspect of “Medical
Freedom”. Therefore, we remain committed to enhancing the efficiency and
convenience of the claims process. This offers our customers peace of mind
when receiving treatment during an illness, free from the worry of medical
costs, thereby facilitating their recovery and supporting them through
difficult times.

We are particularly honoured to have received claims service awards at both
the “Bloomberg Businessweek Financial Institution Awards 2024” and the
“Metro Finance GBA Insurance Awards 2024 - HK & Macau.” Such
recognition is a testament to our ongoing efforts to enhance our claims
process. We will continue to uphold our mission by providing simple and
accessible financial and health solutions, “For Every Life, For Every Future.”

RERERERA A

TR Lawrence Lam

ME R Chief Executive Officer
=]

ERZREFFAXMRNITRZH - BRBIEE 2 £ =7 REERERELS

Prudential Hong Kong Limited

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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In the rapidly evolving healthcare landscape, health topics have become
increasingly paramount to the public. The growing prevalence of chronic
diseases, coupled with rising healthcare costs, has heightened the need for
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comprehensive and accessible health insurance solutions. As a leading life
insurance provider, we are committed to meeting the evolving needs of our
customers by providing tailored health insurance plans and services that
safeguard their well-being and to achieve medical freedom.

The demand for medical services in the Greater Bay Area is significant.
Prudential received over 2,000 cross-border medical cases incurred in the
Chinese Mainland in 2024 H1, representing a 17% increase from nearly
1,700 cases in 2023 H1. This surge in demand underscores the importance
of enhancing medical integration between Hong Kong and the Greater Bay
Areaq, and expanding our medical coverage to meet the growing healthcare
needs of our customers in the region.

In line with the increasing integration between Hong Kong and the Greater
Bay Area, we have expanded our hospital coverage in the Chinese Mainland
to over 4,200 hospitals and more than 14,000 hospitals for the PremierFlex
Medical Plan. With an aim to provide comprehensive support to care for
individuals “from minor ailments to severe ilinesses”, we have also launched
an exclusive “HealthCare+” eService Platform?, offering a range of dedicated
value-added services. Additionally, we have introduced the Cross-Border
Panel Cancer Treatment Service in the Greater Bay Areq, partnering with
renowned medical institutions such as the Hong Kong Integrated Oncology
Centre, and the Zhongshan Chenxinghai Hospital of Integrated Traditional
Chinese and Western Medicine. We also collaborate with the Shenzhen New
Frontier United Family Hospital to provide a simpler and faster Medical
Expenses Direct Billing Service”. These initiatives offer our customers a
wider range of options to access high-quality medical care and receive the
necessary support they need during their health journeys.

To further enhance our service offerings, we have launched the PRUHealth
Office - a dedicated WhatsApp service that provides priority booking at
Prudential's panel doctors and assists with pre-authorisation arrangements.
This innovative platform leverages technology to streamline healthcare
processes, making them more convenient and accessible for our customers.

We firmly believe that customer-centricity is the cornerstone of our business.
This Individual Life Claims Report provides a comprehensive overview of our
health and claims performance. The report includes valuable statistical data
that sheds light on the healthcare concerns of our customers. By analysing
these insights, we can continuously improve our products and services to
better meet the evolving needs of our policyholders. Together, we strive to
create a healthier and more secure future for our customers.

Candy Au Yeung
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* RERHEESRGERNE=FEFTE -
A third-party e-platform that is accessible from Prudential's official WeChat account.
"Bl RRERE ] A-ERZREFMIMRNTRZY - ARBIEEZ S RBHERRERH -

* Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

Chief Customer Operations and Health Officer
Prudential Hong Kong Limited
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Company Background and Information

MBRE BOEE
Abundant Capital, Financially Sound

HIREE
Established in Hong Kong

60 ..

BH1964F Bt IREE B
Serving Hong Kong since 1964

2024 EX¥ FHBESER
Total Claims Payments in 2024 H1
M=+=E#Ex
Around HKD 3.3 billion

ZRENRBAZTS
Customers covered by PHKL"

BR—8=1+8
Over 1.3 million

HERET —BAESERABERE"
Equivalent to around 120,000 Oesophago-Gastro
Duodenoscopy & Colonoscopy®

" BRRERBABE

Number of policy owners for inforce policies

* R2024 EXERFEB/AARNBRR AEHRE AR EHRE AR -
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BERKETS
Laser focus in strategic markets

CER L DEE S
Asia & Africa

2024 E¥FRRERER
Total Approved Claims in 2024 H1

o 06,000 .

FHE- i RE R

Approved 1 case in a minute on average

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2024 H1.
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Awards and Recognitions*
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Financial ) 1

Institutions &

2024 ESEREERATI) (P3CHR)
SRIMIEXR

Bloomberg Businessweek -
Financial Institutions Awards 2024

R KHE Excellence Performer
s FERBAT

Insurance Company of the Year (Life)

{8 FRIFKLE Outstanding Performer
o FERBAR (—RRE)

Insurance Company of the Year (General

o ZERTE Insurance)
Customer Service o [IEBZEIE
o| EEEIE N RFE Claims Management

Health & Protection
o HMEMARFR

Online Platform
* EEREF(Em)
Employee Benefit (Product)
o FEEIIZMR
Training Academy of the Year
o FERETE
Recruitment Programme of the Year
s FEBRMMHAR (REEK)
District Achievement of the Year (Agency Force)
o BOEHER (BEm /R (—RRR)
Integrated Marketing (Product / Service) (General
Insurance)
o REMRTRRH (—RERE)

Total Solution Service (General Insurance)

o BOEH (DRIMEERE)

Integrated Marketing - Branding Promotion

* BEETRIERU E&RE -

Include but not limited to the above.
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DISTINGUISHED
SALESPERSON

AWARD 2024
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BEST COMPANIES
TO WORK FOR
IN ASIA 2024

K
Eﬂ zxz anan
7%65}\ 1[%:% %ﬁﬁ mEaay

EEEESEREER T ERHHETEXE
The HKMA 56th Distinguished Salesperson Award
s FERBRLEEERE - 258TE

Best Sales Team of the Year - Overall Champion
o FERZEHEERXAR

Top Salesperson of the Year

o EHNETERE - FEER 2F)
Distinguished Sales Award - Top Five (2 recipients)
o BRIHNIHEZE KRR (108)
Distinguished Sales Award (10 recipients)
s BMILBFHEHRRAK (48)

Outstanding Young Salesperson Award (4 recipients)

2024 TEM R AE R SR E 5
HR Asia Best Companies to Work for in Asia Awards 2024
o RERE

Prudential Hong Kong

HHE S [ KEERIREKXE2024- FHERIEF | 2024
Metro Broadcast GBA Insurance Awards Hong Kong &
Macau 2024

o | BEHEE R IRI S
Outstanding Medical Insurance Award
-Fﬁﬁ%ﬁ@ﬁ }
d

Outstanding Claims Management Awar
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Excellent Service, Great Compliments
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BAERNWIFEASFEEEAML - HRERERERR - EIEHE s
BBEEEE - B EAREL - BRERE KRN ' 232 . 2O ISP A SRS R E TIERERS < BLBZHTRN Sio
R MEETRAAOEBELREL T HEREEEN )] BH O FEHREE  URBE - wHEESBMNE G -
ek o | First, the customer service staff is very professional and patient. Secondly,
The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,
It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims
questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a
PREE process. Thank you! =EFPR/MA pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.

— A

2024 FE—F » BB 92% BT A M B IRAEIER
BiB 82% & N BRBRE AR
In 2024 H1, over 92% of customers were satisfied with the claims experience
over 82% of customers would recommend Prudential to family and friends*

Qrovranaranaes \ /

HREBHEENES  SMEEERETRAT E%‘E’i%#ﬂ(ﬁﬂ\
L - BFMNEENBANE L IE AEFRMTESNIE
TERRTARNHEFABENEST  ERETRMAIGEE - &
EMEREFERSBENRBERSERRELNMOE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not
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FFEEERE - RCLHADIRNEE  BEEHBRREREK
o L%FF,HHF?FMEE% FEZEF o
The claims procedure is simple and quick, and the insurance agent

v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EFE/MA B &E X /M A . . .
ly refl h h |
e e W Regional Manager Ms Wang only reflecting the company's commitment to the customers, but also

inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /

* RERBERETNERERECEASHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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t B R EZRIE 2024 PR EHENE  MERBABATR k2023 E[EHE 7% H92Lig o

Total approved claims kept growing in 2024 H1 and exceeded 66,000 cases which was 7% increment comparing to 2023.

IR RIS AAGEE - BRNSHWERTYEEEEEREE 28% - s ek UUR iR -
[~ IR EE A AR B S IR ED A TN 2 IR BE & o

v BMEBFHEERENOEE - BMABERUSRNEEREEFNRE  OEFXLERNEREREE -

The average processing time has significantly decreased, with near 28% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

FLRFEABEERENRY  BEEAECRE HCBEEREM38% - FAFREENEMAERTEMNT
57% k£ - 12024 E¥FERREHERBERSEM 29467 - BPLEFHEIENRERRRKER - BRERE
TR e IRREE 2024 L¥FERENTEER  EX R (CET—E88R) haZNEHE -

More clients were choosing medical expenses direct billing service”, claims cases for medical expenses direct billing service”

increased 38%. Claims with Hospitalisation increased significantly by over 57%. 1n 2024 H1, claims cases for medical

expenses direct billing service” were close to 2,946 cases, which benefited more clients to enjoy a better claims service
experience.

Ve

Total claims amount for medical expenses direct billing service” reached HKD 60 million in 2024 H1 which hospitalisation
(HKD 31 million) contributed the most.

BLE S5 @452023 H1/12024 HIE BRI HER - SWLURBERIES » MZE SR AR R AETHE -
The above data are based on the approved cases in 2023 H1$12024 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
"R BB T REBRE | A-ERSRERMIMRNTRES  RRBETEZESFREHERRY

Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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-$'\ Total Claims Payout g Total Approved Claims
=+=fE#En ’ =R (R ] BRI S Rh
HKD 3.3 billion 6 6)9 50 cases PRUmyhealth Accident
prestige medical plan (PPM) T—IK:FDE?EI'I%E
- PYEERERR ' ERRIENESD ATHEESSR P
- o HKD 64 million 2,339 Gses
v) Average Process Lead Time Overall Successful -
Claims Rate 1,362 Ges ot
£k 2 Ll {E]I'ﬂ;;i Disability
Hospitalisation - working days 96 6% a _HK:FD_’I’IEEK;%FE
. million
ek . EITERXR =
Critical Tliness 3 . working days m 677 Gases

%i?&
5 3 BIIEX Death
Death «<J working days AEATFLEBRER
L Y, HKD 0.597 billion O BE{t 2 FRRE S &F X
1,224 G &ii,\n ﬂil *mi
~ Summary of - f‘!‘-l’ﬁl
RN WERIUE R RIS TR REER S - Claims Payout & o iness
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval. Approved Claims Hlff) 1.575 billion T
XS AR E 2496 e
Payment method Process Lead Time ﬁ
Bk Faster Payment System: E }E80R Direct Credit: ¥ E Cheque:
BOEF (#eHt R shaBst &) 1 _QBEIHEX BIEX (RS - R R B
Instant’ (from claims approval) working days working days Hospitalisation - Medical Plans?
_ / tREZB=+E8%ET
HKD 1.033 billion
1&5E Remarks: 58,858 ises

1. BREERERERHMEMEHEREMNESR -
Cases that submitted with all required documents and information during claims application.

2. 1Bt - BERETEFRERE L BEERARRRBEMBRE -
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. RRAFNEEERRI0DE -

As fast as 10 minutes after claims approval.

EBEESFECEINER  WUAREERNES - MERSHEUANEAAETH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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Hospitalisation Rate in Hong Kong ’ g Ok
WX HRERNBSE - FAED - SRR WREALERTE - =R
This document is for reference only. Do not duplicate, distribute or upload to any social media platform. (@)
>
REBFGARAEET  SREBARALREERRE - sENERERATRS A LABONES - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
7£2022 £ 12 A E 2023 £ 4 AETHET AN+ =EA A’ BF LR HCEREMERREMITFERR?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
grmAngignall+—5—T—8A ma
An estimated LI1 1 ,1 00 people were hospitalised 15

(g 0

\ 47. L w N

U=
BAFER (B1EER) 0
Number of times admitted to hospital (including transfers) <5 514 15-24 25:34 35-44 45-54 55-64 265
—RE81.9% > MXE11.6% > =XE3.6% KRR £2.9% S #45) age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
Hep B 531% R B EBERARIRE EHEFAI T ZEA NG AFERMNATHEEER RERESD)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BB BARBEHEEREUEBGERAS  UAREENEFRANERER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
k to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* TEMERI FRARITEEATHED

As a percentage of all people in the respective age groups.

ERHR 1. BURSE R (M EFRTREE 785 REE) - 2024 F1 B (BFBH S EIE) - i{@i Bk
Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release). Back to Content
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Reference for Charges of Major Private Hospitals in Hong Kong
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Surgical Operation Fees

E&Bx HERE FIRHE ERTEELD (BT)
Hospital Ward* Semi-private* FHi&HE Top estimates for fees (HKD)

mEWE
Daily Room Charges

p Surgical operation EEBEREEE ATEERRE
st %fog?ﬁ%fﬁtal 610 - 800 1,000-1,750 Treatment includﬁes?ospitalisation in a standard ward
B BAAREBEI MR A TAREBEA
Union Hospital 600 - 950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 77,678
BMmEERR e
Precious Blood 850 1.180-1,580 ﬁﬂk&’ﬂﬂ i 101,260
‘E Tonsillectomy ’
Evan%’gﬁ[‘? il 830-1,020 1,280- 1,920 "
8 2 R IER it 108,600
p=1=) - i ’
ER xR 760 - 900 1,380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
BBPIRBER S SR T RR AT
CUHK Medic;IFCentre 1,000 1,500 - 2,500 Breast Lump Excision U
BREEEER " o p e
) ] 850-1,020 1,900 - 2,320 TEEHT 2 BRI R & R E E il
Hong Kong Baptist Hospital
ong fong Baptist Hospita Open Reduction and Internal Fixation of Various Fractures DD
PAEEREER
Matilda International Hospital A 1,990 b
ilda International Hospita EESNA CMBR) S 554000
/%fé‘%[‘?r 1,000 /1,200 2,000 - 2,950 Hernia Repair (Laparoscopic)
Gleneagles Hospital Hong Kong
BHEREE - AERE FARER L] B4 299,608
Hong Kong Adventist Hospital - Stubbs Road e A=t Thyroidectomy '
EBERER-2E
Hong Kong Adventist Hospital - Tsuen Wan 1,000-1,250 2,500
B 800 - 1,000* 2,600*
Canossa Hospital
BAEER 1,330- 1,930 2,880 - 3,900

Hong Kong Sanatorium & Hospital

* BRARE (UEBRREN)  FTREBRFEEEVEARRTEETE  FHESHEREEIHE o

Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition.
fREERRANEFTEEIINCBRATINER

There is an additional charge of HKD200 for selecting a window-side bed position.
" BERUESESNAETEZGRT

Daily additional charge of window side beds: HKD50 - HKD200. ;EE I E ﬁ
MBS SS TEABRAMNA LA  SEEREH 202458 8 c EREHSE  FARBUBANSERERRBRRE Back to Content

The above data has been extracted from information published online by various hospitals, data collection date: Aug 2024. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis.
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WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

(PR IR AL M ES {3 B 2 B 48 B8 Hospitalisation Claims Summary

Hospitalisation Claims Summary R ERR S RFHR 2 E
PR R ThEE B S L Medical Reimbursement Claims Hos.pltul (Gl ar.1d
=] ol Surgical Cash Claims
S ful Claims Rate for Hospitalisati .
uccesstu aims Rate ror Hospitalisation gﬁﬁpﬁa‘l’%ﬂ e
96.9% (BEEELETAREBRNERS) 255 | BHEERMEE
~ Medical Plans PRUmyhealth prestige
(Including Cancer Protector Plans and medical plan (PPM)
Hit
Others
30%

PRUhealth Medical Plus, etc.)
=~ NENF-FEET = IETAEBER
HILRGER 41,8165 rpoostomer 1,293 Ges "HKD 56 million
Digestive 14165%
System Diseases B - BREAEMARE " 2 ! cases
22% Medical Network - Medical Expenses Direct Billing Service® Claims FT—BESBT
F———— HKD 41 million
(s 5 RE R IR BB R HE) [ 5] EHERRRTE
~ Medical Plans PRUmyhealth prestige
(IndUdlngP[;?RLljJI-rlgcencljtll:f\?E{]S? ;gcr.? plan and medical plun (PPM)

& * —EEE = NEEER
HEREBEDE 2,877%., L ERER 69 &ees  HKD 8 million
Cause of Claims (in %)
EOMETEARERER
/ IR ARG Top 5 Causes in Hospitalisation Claims
Respiratory
i L HILREAER =
Syst D 4 ZINin =
WARR & TE R IR ¥ eTs.y:,seases Digestive System Diseases 13,329 Cases
Genitourinary
System Diseases 2 IROR 2 4 R 9.574 =
8% Respiratory System Diseases ’ cases
BIGRIREBE B & —
Injuries & Neoplasms Neoplasms 8,31 7 :;J;ses
Adverse Effects 14%
10%

HERGRR - ERMWRASRBE2021FPEAB B RERVAERRR
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese Mainland’

ERHIR Source: 1. {2022 FEME & REFETEFE) - 2023F 54 © UEEaFEeBENER  ERSRMERMRINE S L RIUNE R A -
China Health Statistic Yearbook 2022. May 2023. The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off. ;5@ i E ﬁ
N AR (R RBER ] B EREREFMIMROTRES  BRWETZESHRBHERRM - Back to Content

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Hospitalisation Claims gan - un 2024)

WX RERIBSE o TR » DB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

gl HEFHEBERFHEEERALE

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

B E AP s (BT
SEEFHESE (R) A Median of Medical Treatment Expense (HKD)
Approved Claims
(cases)® {EBEFH B EF#
Inpatient Surgery Day Surgery
VIREER | ALS (TREZASFBREE)

Skin, Keratoses / Warts / Similar Lesions, Excision 1,893 52,482 12,000 -77% a

(Not including cosmetic or non-medical needs)

B - KEBEERE
Oesophago-Gastro Duodenoscopy (OGD) and 517 34,010 17,990 -47% a
Colonoscopy

BRE / @iREE / AT &AREE A
Cataract/ Lens/ Extraction with 340 66,449 32,090 -52% a

Intra-ocular Lens Implant

7 HEFHRETF AR A

FHEE BIRAFET L

Surgical Operation % of cost saving with surgery

performed in day surgery centres

SARRME

Nasoendoscopy

125 36,248 4,550 -87% 5

SHERGHEN

EREURE 2024 EXFENUF M2 BREERLER - EHIRFIMI TR BEFMHOET - BEHAERERE - XAMEHE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2024 H1. All four surgeries can be
\ performed in day surgery centres, which saves hospitalisation time and is cost-effective.

"EREE 252 EHBRERRTE  BENMER  AEBRHE  A5RBENE  REPEBEAREND  REBETIREHEBETS -
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.
=
Remarks:
o D EEBERET—XFMHEEER © The above data are based on performed single surgery claims only.
o UIHEEBFEECEANER BREEAQEBEE  BIXE - MEAMEZ © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o IR EEE A LUZERREETE o The hospitalisation expenses are based on treatment in a standard ward.

U ESBERFEEEANER  BESEAUMBAAETE -
The above data are based on the approved cases only and claims payment amount are rounded off. ﬁ@ I E ﬁ

Back to Content
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Hospitalisation Claims Case Sharing

4
L4

WX RERIBSE o FAHEED - D BRREHMMEMHTFETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RERR  N\ERE

Insurance with Care, Humanity with Love

) SRR EIBSTEE > RANIEAEER B T IR

2] FHRER —6LRBBIRAL - 702023 P9 LU T MR BN S A o T PR 1825 4 A g i ZRIE B 12 F

F11AWDEH B EREE SRS EXHAEEA - RANEESEE— BREERKRE - B

BENLALE - ARASRER EEHEEER  FEAEAAEERENETNHEREE

AZELEARE  BERELSREKM BB SELBEFLLBEBEATEL - TUEIR
R S AREERRSRNIES o

Mr. Lee, a 64-year-old retiree, was diagnosed with In order to address his cash flow concerns, our financial consultant
pancreatic cancer in November 2023 and has been immediately contacted the claims department to understand
undergoing expensive chemotherapy treatment. Due to how to assist Mr. Lee. We discovered that Mr. Lee had been using
tight cash flow, he faced significant financial difficulties his credit card to pay for his medical expenses. Once our claims

and expressed deep concern about his situation. Mr. Lee specialists received the relevant documents, they would expedite
sought assistance from our financial consultant to the claims process, allowing Mr. Lee to promptly pay his credit
navigate these difficulties. card bill after the claims approval. Thus, Mr. Lee no

K / longer needs to worry about his medical expenses

and can focus on his treatment, while ensuring a
Ksmooth cash flow.

)\ 4

ERTFBIMERR  RMNERESHEBRENATFREMUITNBREE

No matter what situation our customers encounter, our claims specialists will do their best to provide

l ‘ support and solutions for them.

LS S N S

RMEE B
Back to Content
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Overview of Medical Network - Medical Expenses Direct Billing Service”

WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERTEARABREEESRE [MRHELHE ] WEREFAEMRYE > EEFBARTIHEMNEREARBREEFRD -
Customers can apply for “instant pre-authorisation” medical expenses direct billing service" through the Prudential medical network. They do not need to pay
the pre-approved medical expenses and do not need to worry about claims procedure.

BEE - BREREMNRE BFE BEZ BEFHE5 B - BREREMRY BEEE
Medical Network - Benefits of Medical Coverage of Coverage of Medical Network -
Expenses Direct BiIIing Service” Day Surgery Specialties Medical Expenses Direct B||||ng Servcie®
. \ e +) BB L00 PR ER B E R BB ENERE
BEIE—ETA L1 ) Ceneral surgery e
Budget certainty | With more than 400 network medical specialists
o 15 5 R} and well-equipped medical network providers
6 feontaoy & 3) PESEASERREENtEABMTHED
o 442 3 3
BRI e
O— Simple steps for pre-authorisation . Covering 13 private hospitals and more than 40 day
(V] P ® BR#Y - surgery centres across HK
Ophthalmology
= Ak RSRARLERANE W A R
@  CrEEERRswE [ mAw 0 SPRTEE | REEEN T2 DE AR A
vy EEREME Dermatology lg@ C|agnostch;)mugr\lAng sirvll(cc::rgentsrﬁs (_::_t C_er_ll_tra , "
L ) Prudential will follow up directly auseway Bay, Mongrok, 'sim ~na 1sul, T uen vun
‘ . . and Yeun Long, etc., providing the following
with the doctors; hassle-free for di tic imaqing test
the customers HEBR eLRCEIE e[ 2] =S
Otorhinolaryngology o HiOHIRFEM
MRI Scan
BB EAITE St AR (R BB o EETERM
& ERRERESAE) 4 SRR CT Scan
Instant Pre-authorisation Result ? Urology o FETHHEERE
(subject to actual situation and PET Scan
terms & conditions —
‘g =G AEERTEFLE
Obstetrics & Gynaecology - == Designated medical facilities in the Greater Bay
AL EE Areq

t g BT RRERE ] A ERSREENIMROTRESE BRI ZESTRBHERRE o

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Overview of Medical Network - Medical Expenses Direct Billing Service” /"

k= SEREREMRE

3 Simple Steps for Medical Expenses Direct Billing Service”

Eﬁ&ﬁ%@ﬁ?%%%ﬁﬂ RAR AL
MEAGRIERBERELEBRSE
w5 (I'H2PJ ,,Fsi’%)

Customers or financial consultants can call
medical network booking and
pre-authorisation hotline for network doctor
booking and “H2P” number registration.

: e AR (R BERE R—ERZREFAIMRNTHREZS  ARBEEZE =5 REHEEREA -

=
@

D RARBLESHSTFRFEEREN
BENRE BFEFRIEMEBEEUIES
BEGR AR - mEREREFAEE
REMZRER
The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

&5
P 9

EPRAKER - HEFM
O RS ARIFR O D Bl 2R B SR
ETHERE  YEH
BEREAENRE -
Customer undergoes the medical
treatment or diagnostic imaging service
at network hospital, day surgery centre
or diagnostic imaging service centre;
and enjoys the medical expenses direct
billing service".
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service”

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -
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B - BREREMRE EARRE

Medical Network - Medical Expenses Direct Billing Service” Claims Summary

{EPRHRRE skt E
Hospitalisation Pre-authorisation successful rate

12% 95%

®  LDF-—EHEAER = NEEET
2,877 Gses ko 51 million” 69 ZGses  HkD 8 milion

B -
%ﬂf?%ﬁﬁ B
PEEEER L
Medlcal Network - Type of
Medical Expenses Direct
Billing Service” Claims

BhANTEEREAE RS BEEER

Top 5 Causes in Medical Expenses Direct Billing Service” Claims

E R €| Digestive System Diseases ’ cases

in O
(in %) Diagnostic
Imaging Tests
46%
BEF#
Day Surgeries ﬂ
42%

N EREE RAEAREREETE - REBEEOIERAMTE  KRIEBEBRTE - RESRTE ORI BRMER
REREERTE  CREE | BRREE  BREETE
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

LA E S EERERANER  BRERAULER AT -

The above data are based on the approved cases only and claims payment amount are rounded off.

t o B RREERE ] A ENSRBENIMROTREH  BRMETZES ARG HERRE -

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Medical Network - Medical Expenses Direct Billing Service” Case Sharing

WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -
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— L BT FE R0 F R BN RTE

A touching journey of a loyal customer with Prudential for over 20 years

" REERBEMRAANEREF  SFEE685 1 K 2021 5§ - REEWBUNEB OB 1R B OME - thFEREHED
BRHRSEIB 205 - B4 - ﬁﬂ%a?ﬁzﬁﬂ’]@ﬁﬂ“ﬁ ANME R 7 e B E T EIR ERE - ﬂdFﬁE’JﬁEﬁEﬁFﬁﬁti 5
Bt &) (MBC) °#£20225F 12 B » 3% P9 #Y 32 B & 5 165 B HMREEMNBRE - wEMEERE T MBI TUAERERER
\ RELBFEMBCRERAEE BEERFTE (VFPR) » BA ENRS THAMERFERSE ST UERETOET  FLE
BESEHHRE - BEREERR T —NORMBMEE - RALEUF LT HEXRHH
Mr. Leung, a 68-year-old loyal customer of our company, has been receiving EYPRERE  BEAMRAFTEZIN2EBINFMNER -
our services for over 20 years. Initially, he purchased our PRUmed better care 7(j—: 2023 F 98  REEBEBXRLEIEMBEEA - LR ELEITT
plan (MBC). In December 2022, our financial consultant assisted Mr. Leung in oy AR T EKIR R E U EEREER TR -
migrating from MBC to the PRUHealth FlexChoice Medical Plan (VFPR) for , 3 2 2= - A7
better protection. ¥1TI WA LA FRFEEF T a‘?%)ﬂﬁﬁfﬁ%_ EHEQ»:’% 5‘2’_{
REETRE - THRIIBMETERETS —RFM MERKFH
ﬁEE’J%FH/JT\ SHT2HRE © o
In 2021, Mr. Leung was diagnosed with heart disease at a government
hospital. He was informed that he would have to wait for at least six
RAEAHBBEEAANRE EERE  HEZR TEERE months to undergo the CT scan at the hospital. Upon learning about |
O— B %= FELEn 2B 4 4% IR ZEKE o RPRVIEB EERS = 1H Mr. Leung's situation, our financial consultant, Ms. Lee, explained to him
/ BB MBCET 25ER 2IVFPRETE] - AR T IFAVREE o that his medical plan offered the benefit of medical expenses direct
o T, 3 Uy billing service”. She also informed him that the CT scan could be conducted at
% HMBREARER G ERB0FRI BT - WHEER MR a network centres. Additionally, Ms. Lee recommended a cardiologist to Mr.

HEEEHIRT

Leung. Satisfied with Ms. Lee's professional service and assistance, Mr. Leung

Mr. Leung expresses high satisfaction with the seamless medical expense only needed to pay HKD 20,000 for the surgery.

direct billing service”, which has provided him with a smooth customer journey In September 2023, Mr. Leung experienced chest pain symptoms once again.
and a sense of professionalism within the medical network. In addition, our He consulted with a network doctor who suggested a CT scan to determine if
financial consultant assisted him in migrating from MBC to VFPR, ensuring he another surgery was necessary. The doctor also informed Mr. Leung that he could
receives enhanced protection. avail the medical expenses direct billing service" for his medical expenses. Thanks
Having served Mr. Leung for over 20 years, we take pride in our long-standing to the timely examination, Mr. Leung discovered that another surgery was not
relationship and are committed to continuing to provide him with the utmost required at the moment, and the cost of the examination was fully covered.

level of service.

f&5F Remarks:
" EE I RRYERE] A ERSREENIMENTREE - BRWEEZE=F RS HERIRME o
" Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

RARZ R SRS RIES BINRIE - WRRRRARINAR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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How Common is Cancer

s+M5E

Every T4 minute’

B—EARLELE

1 person gets cancer

EttAsmsEENKeE’

will suffer from cancer

before the age of 75
e
e e l

)4 4
W '\“
sl SrhE—&
Tin4 men

ﬂ

Y XY |

Q= Q= Q= =
gl&arhE—&

1 in ‘I women

BRI Source: 1. BEREEREBBEERMI RO 1 (2021 FEBBELSHE) - 2023F 118 -
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023

2. FEEREBMESH  (ESEEHL © 2024 FRERFEERS) » 2024 F2 7

”China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

mEsesgsenA TS A
The number of male lung cancer
diagnoses increases by

540,000 every year

ARARARRAR

shiE e e wEzgzgsgml+IEA
The number of female breast cancer
diagnoses increases by

420,000 every year
soo0000
I EE R R R R

%-ﬂﬁﬁ?
Every T minute?

9 people get cancer

U= (= A= A= A==~

REIEHEk

Back to Content
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Top 5 Cancers in Hong Kong and the Chinese Mainland

p4

WX RERIBSE o FAHEE - DB EHMMEMHTEETE -
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¢ § - [ ) ¢ § § [ )
: i ZLAR : i i :
i Lung Breast =« ' l Lung Lung
B L\ pv B %
Colorectum Lung o= Liver leer U=
BH fegic3 E:| zH
Male Female Male Female
S50 KB W ’J 5 Es
Prostate Colorectum Stomach Colorectal
7 B B 7 l‘? = = :’
Liver Liver Colorectal Stomach
" = B as 58
Stomach Pancreas Esophagus Breast
fii - BF - BMZRESBNHTERTEERE RWEE
Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong
-
BERIHR Source: 1. BIREEREBRBIEERZRT O (2021 EEBBEATEE) 2023F 118 * 182021 BIEEFE
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023 By incidence number in 2021 ﬁ@i Eﬁ
2. (2022 FEIFTAEREG T FE) - 2023F 548 A HR2021 BT R

China Health Statistic Yearbook 2022. May. 2023 By deaths rate in 2019 Back to Content
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Life Expectancy at Birth in Asia

X RERIFSE o FAHEED » SRR EBMEMERERTE -
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o
L |

:.—1

[N

Hor?i%c::g” 81.3 )%jgars old 87.2 jﬁears old
JoEllpﬁz## 81.1% years old 87.1% years old
si@i?i?** 30.7 ;Ezars old 35.2 jﬁears old

The ChEi':\em l\tla:;land“ 754 )%ars old 809 ?ears old
V" 70.5 fas 74.7 Ras

REREMLTHCHTFESH? BRECE EHRER?

Do you underestimate your life expectancy? Do you ensure you have enough protection?
N

*

BERIRIE Source: 1. BRI R (BEBN MR BN - TBERHET) » 20235847 - BRNEIER 2022 F HAERERSS -
“"Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2023 Data displayed is life expectancy at birth in 2022.

2. BAGER(BASHAFHBEmR) 2024F18 A 2022 FIRR TR 2019 BRFSHRBHERES » B/ 022022 FH KA FHFEHES -
“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Jan. 2024. The expectation of life at birth in 2022 should be interpreted with care as the figures are affected by exceptionally
3. FTIE G E B (B MR FERAEG) 12023 E5 8 © high mortality rates in 2022 during the COVID-19 epidemic.
“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2023. * FERHVBIE S 2020 A RSTERS G o
4 PERERGEH B (EEEE - AO)2024F18 Data displayed is life expectancy at birth in 2020.
“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan.2024 ~ ~F§ RBIEH 2022 FHAERFTERSE® ©
5. BRATERGHE (ERADWEHFHK2019-2022) - 2022F 12568 ° Data displayed is life expectancy at birth in 2022.

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.
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What is Critical Iliness Protection Gap?

WX RERIBSE o TR ~ DB EHMMEMHTEETE -
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Ra? 2023 £ 4 AU LEERXTRE T & 500 @FETR  EETHEETRIOBKERERRDO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

PR RE

The required critical illness coverage amount

¢ RERE

A Protection needs é
PN - ' I (EEE SR
78 AR YU I8 5k - N
=z 3
; m : - HEBERE
fi%ﬁlﬁ.ﬂ”ﬂ (RIS E A TR R R Estimated income loss Existingcritical
Critical illness AERATE) due to critical illness ,
protection gap (Calculated based on the critical illnesses (TIEIAH)\ « ?EHE*EE’J%‘IE%FE?) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

ZHEFHEAEEREROSE—S—T/\E#ET -
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R OARE PRI B SRR 020233 B IR M

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?
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EAREERESSE . _BT/N\EET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BE+tEEBT
[ —B= —I' mE#ET y
i — HKD 1.47 million ’
| § ‘1‘1%/%75 . “_ HKD 1.24 million A s § t+EET
'\ D 0.9 million | M REET “. H/K\Dt)_Gé%rﬁI?gn “ HKD 0.78 million
HKD 0.49 million ’
e B5 BEEFL BEREFL TERREFEEFL RIBRR¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
RERKRE(EE) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z =1 '/ —
Bk REEEE I AR RS S O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — p— A N
— _ —H— =TT
—HENES 3
—HEN\EER htEET V YN HKD 1.18 million
HKD $2.08 million HKD 0.9 million

ZHENRBES R ESEFLIMUR (43%) HIRERE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

A EBIERBIBAE L BEN XKL ERS

The above data is collected and calculated through online questionnaire forms.
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ﬁiﬁfﬂ,ﬁ% (20246F1B&E6RH)
Critical Iliness Claims gan - jun 2024)

EERIEARAREE

Critical Illness Claims Summary

ERBEMIEME S

Hip Successful Claims Rate for Critical Iliness
Others 876%
13%
thE
Stroke
3%
BHRARIR A
R FIRREE
Early Thyroid or
Prostate Cancer
4%
R{ieE
Carci in-sit N
arcmo;:/? in-situ —— | fi,ﬁ\ﬁﬁﬁﬁtt
Cause of Claims (in %)
I
Cancer
61%

DER N ERRE
Heart and /
Blood Vessel Disease

12%

RERERRENRERREAREFRRATHERERRZES @ FFREBERF A L LERBEIRER -
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

N

BUEBEEEDRANESR - BERE DL AIUAE AT -

The above data are based on the approved cases only and successful claims rate is rounded off.

WX RBRIBSE o FAHEE - D BRREHMMEMHTEETE -
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B UERRRERRE

Top 2 Causes in Critical Illness Claims

1 2 =
I
LV

%)
S

'ﬁ“”@ :

A E R Z £ Z % Breast and Female Reproductive System

31%  (E-FERRTER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2 4% Respiratory System
21% (&% RE ZKERH)

(Nasopharynx, Trachea, Bronchus and Lung)

SH{L R &R Digestive System
16% (aw. 5 WE K B -2BRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

BRR AR
0,
15% Thyroid Gland
M & %% %% Blood and Immune System
6% (M HERER B BE)

(Leukaemia, Lymphoma and Myeloma)
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Critical Iliness Claims Case Sharing
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HEESHRSRMAEFRREE

Claims Specialists Stepping into Our Customers’ Shoes

20N E/NMATEEAIERBE S AN SR
hgZE B EEALNM - WES T ESEHE
Fili - ERREFAAN  HNFHEAKER
THERKEBFMARKERERE - AM - RIE
REEAESNERREETR - BALMER—XE
ShSIHERY o MBRENGRMAE - BEIINMETHVE
BFMIL A EZRENRELE 2 -
Miss Wong, a 20-year-old seminar attendee, was
unfortunately diagnosed with subcarchoid hemorrhage and
underwent craniotomy while in United Kingdom. As the
policyholder, her mother, Mrs. Wong, submitted a critical
illness claim related to the brain surgery. Based on the claim
form filled out by the UK doctor, the subcarchoid hemorrhage
was caused by an accident. According to the terms and
conditions of the policy, brain surgery performed due to an
accident does not fall within the coverage of the insurance

policy.

---- ° RMMEREESW R AEBIEEAFE - AREAXRFHELAH
P MmRRESEFRERRMNBEA > FFERSEEHELIE
- BHRRRTERE - [EASTFHOERME O EXE - RANE
BERGRESAEARMESHNEREN - BTHHEFPISESZH

BEEER  RMNERESEEHEERESTRRENREAE

BEE - BUSERSFABNERN MY - FABEANHMERPESE —/

Y - M3ERS - BREBFWERRE - BERMIRFER - BEFES

FEENERSEEVIARENSELE -RMNERSESELHEE = 0

PR T I  FEAR-—RNEREREERRIFEER

=

Our claims specialist did not immediately reject the claim but expressed concerns about the
discrepancy between Mrs. Wong's description of the bleeding cause and the information
provided by the doctor on the claim form. To ensure a fair assessment of the client's rights,
our specialist requested additional medical evidence from the policyholder. In order to assist
the client in obtaining more medical information, our claims specialist actively collaborated
with the service provider of the worldwide emergency assistance service to obtain relevant
medical documents confirming that the subcarchoid hemorrhage was caused by a stroke,
not an accident. By clarifying the reasons for the surgery, the claims case was successfully
resolved, allowing the client to receive the appropriate claim amount to alleviate the
financial burden they were facing. Our claims specialist provided additional assistance
throughout the process, leaving Mrs. Wong and her family, as well as their financial
consultant, highly satisfied with the outcome.

BANEREEMERETRARE  BEAESHEN R EMERN - EXNREFARVERRIZFR T RMAZINRSZTFPEHRKNS
HUARTS - BMIFPRAEIEEEE A gE R —RNEEM T mE DY
Our claims specialists conduct in-depth investigations of each case to ensure the accuracy and correctness of the obtained information. This speedy
settlement is a testament to our commitment to provide prompt and efficient service to our clients. We understand that dealing with claims can be

KR RERMS O EERBRES TEIRENERED -

a challenging and overwhelming experience, and we strive to make the process as smooth and hassle-free as possible.
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What is Mortality Protection Gap?
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ﬁ - Bank savings and
n 4 § @ /—\  Stockinvestment

4 ™
e ERORERS | SRR ERS
Future family Future education
A expenses expenses $ RIRETE
$ 8 Retirement plan
' ‘ — — — SERRSHE - ABRRKLE
. . WESRMBRARSE
SRR R IR N e e
ortality Y '
Protection Gap H——
< RIS
15 2R B & R =2 Insurance coverage

Future medical
expenses

BREEASEREESR

includes personal and group life insurance

ERZATEASHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

ERR - REBXEEER - (RERAT SH@EE IR 0 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. i& @ i E ﬁ
Back to Content
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Mortality Protection Gap for Hong Kong
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S RERRORX - AEELUERFHE ENMBER L ER R RIS FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BLSSE) A O AR
TIESFHE - SEEBAONTS

BERERIHRERDO BELBAON T FHRE . S
’ wnmEs s s—T I, Fas BRERO5 7 NS
nIP Ri=et _ nIpg . _EJT Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

ERR - REBXEEER - (RERAT SH@EE IHR) 0 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ;E @ i E ﬁ
Back to Content
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S B E ERNEEIHBERRR
Death Claims Summary SERERUBEME S Top 5 Causes in Death Claims
Hih Successful Claims Rate for Death 1 e
Oth & iE R
Nervous System &
i 2 BIRR SRR R
sensory Orgl;: n Diseases \ Circulatory System Diseases 267 cases
\ 3 @ TR R A 265 %
Respiratory System Diseases cases
*ﬁ%&?&;ﬁﬁ BiE
Injuries & Cancer 4 ¢
Adverse Effects 37% ]

7%
l\l:l JE . E tt
Cause of Claims (in %) e
VEIR; R4 SR Top 5 Types of CGI’ICEI’ in Death Claims

Respiratory
System Diseases
22%

SH{L R Digestive System
46% (am- B -WE-F B -2£BREB)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

1K 2 4% Respiratory System
20% (g mE  RERH)

(Nasopharynx, Trachea, Bronchus and Lung)

Y E R LM ETEF L Breast and Female Reproductive System

11%
(RE - FEBRTFER)
ﬁ%%mﬁﬁ (Ovary, Corpus Uteri and Cervix Uteri)
Circulatory Sys;tem Diseases MR K % % % %t Blood and Immune System
22% 6% (AMmfE HERERSHE)

(Leukaemia, Lymphoma and Myeloma)

2021 FHEAMKFEEERT RRBE=VE20EF - EXERMKmERE" iR S R G
In 2021, The first three major diseases that caused death in the Chinese Mainland are Central Nervous System
\ heart disease, malignant tumor and cerebrovascular disease’ /

°

5%

¥ @9 5 &

BRI Source: 1. (2023 PEIFERELFE) - 2023558 -
China Health Statistic Yearbook 2022. May. 2023 ;E E i E ﬁ

N EEEBECENNESR - BRI B LRINmBRRAETHE - Back to Content

The above data are based on the approved cases only and successful claims rate is rounded off.
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A Speedy Settlement Brings Comfort to a Grieving Family

BHREGRT LFZR -

providing some solace to her grieving family.

Rzt ERFBE2010FURNEERF - 5
Foupk M2023F8HB1MH AFE E o

VIR BE B R E - ~ . RN
s A e B RARME X ARANEE - FEERTEL —REEATY

E@ﬂﬂﬁt?ﬂﬁﬂ’ﬂfiﬁggﬁtl@ﬂ;Fﬁ%ﬂﬂ , E%ﬂmﬁa%ﬁ Ejj E’g:%?éﬁ ° JH: ! ﬁfﬁE’ﬁiﬁggwﬂﬁﬂ%%gﬁﬁfﬁ'mﬁiﬁug

Ms. Chan, a 64-year-old loyal customer of ours since
2010, unfortunately passed away on Aug 11, 2023. Her
claim application was received on Aug 24, 2023, and
approved on Aug 28, 2023. The customer expressed
great happiness and relief that the claim was approved
within a short period of time, just 2 working days,

MHRTE - e S ERHMN B AERLZLTHRA - HPIRE
FERE  UHRLRFEMMESRREFDINEE -
We understand that dealing with claims can be a difficult and
stressful experience, especially during times of loss. Our team is
» committed to providing prompt and efficient service to our clients,
and we are grateful for the opportunity to support Ms. Chan's family
during this difficult time.

)\ 4

BMNEEEREARETEFER  THMUMNEE  WESTEE  BRGHEFER
EREERGZ o

Our claims team always listens to the needs of our customers, understands their difficulties and
provides flexibilities in order to help our customers during their difficult times.

RMEE B
Back to Content
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service” in the Greater Bay Area
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REMBEETRERMRBRASREXEEREREESRERERENRE"

Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service” in the Greater Bay Area

(4]
ﬁ BRRARERZEREN  fEREFTRENEEIANLBECERNBESBIEABRRZABREAENRYE -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service”.

@ B BESRENRERE
X

Cross-Border Cancer Treatment Referral Mechanism Process

BN B B s gE 2 S K

RESERASAEEFABENTFER  BBIHARB

A o &
BB IR R R R IR B i S ENE RN AREEEEARENAGEEE AN B ERE L
EFTEE [HEFEEE | BATEEENBEREE AMBEERSMAMANE.
= A Sp A 3 35 0 Y8 & /e ustomers consult with panel doctors at designated medical centres in either Hong
= rﬁi ﬁ H—_rﬁ_i/? Tﬁﬂﬁ Rz &Eﬁ%%—#ﬁ&?ﬁﬁﬁ%{aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬂlﬂi’gﬁl'q:“b\ = HEﬁ%E’JS‘Z*ﬁ ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical

services through the "Cancer Patients Shared Care” model. N
" . " . MitERERETY [HEHEREE | BEENERGESY  SWBABERKGRE
Under the "Cancer Patients Shared Care” model which HE BAEEZHEE DR E o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and
. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer B pU———

treatments.

EFEEHNERERENDE  BERBERATFRERRRE - %f@i%ﬁﬁﬁﬁ\

BRA%" -

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.
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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Expands Hospital Network in Chinese Mainland
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W REBENRERBERARBEEANARE—Z (98%) - REHERF 4,200 Z ] snERahTHABEEHEEES
’ H14,000 2% - HERERERTHZT
@ Prudential's hospital coverage in the Chinese Mainland has expanded significantly, almost doubling from the previous year with a

remarkable 98% increase. The coverage now extends to over 4,200 hospitals, the PremierFlex Medical Plan even covers over
14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

s REAAHEASRRAREEEARAAZSRAUMERR S ERTET ZZRPEFER -
"m=" MmiEE  Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
"L ®8"™"  Mainland and Class 2A hospitals in 15 Chinese cities.

MR E R L SN

EERTUEBLGEEERE TS hREERS - BEEITERENIETER - BLETERBEPERBA1200/8R - BAILE - B RYIREM -

Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

GeBRRBEREES

The advantages of the Medical Green Channel service:
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BERNTE NI TSR ® EEARCE - ERFNERARCERCREZERSRE
g Priority booking at selected hospitals in Chinese Mainland. \ Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
] ZEAXBLRYE - B AUBREBRMNE LT az24/ RIS 2R A o
5 =% 4 E) -fESAE=T SRS b = = E
o) mmmmans  ErEEELE - ﬂ @;ﬂ&ﬁ% BYABRHCAONERIERHBMEFDE  RERS:
Multiple channels of enrollment - Customers can enrol to make medical i
appoiF;tment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist
anytime to receive treatment quickly. custpmers on the registration process for outpatient and / or hospitalisation
service.

f&5F Remarks:

# UTIEERBEREBNZIRA RIFFUIRRELFIRERERZALECEBEBERYE [2AC |ENERRETE - REABEBREETE  SFNER - RABTATBRE  KFGREFE -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan
BESRENSEBFBERBENR, RERFEESAZEANEREITALNAER (EREFFEREA—B) AT AREFFHE S EERLCBREBE -
AR50 B BREE AR 15 E AT BIBRAS (VIP) ERA %2023 F 4 A1 B/ RAEER TR B (VFP) REEMBE R 20235781 B/ KEREFTE (MLP) IRBAEKAR2023F 10818
According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

* AREETERHEBRESR
The case manager will not provide any medical advice

HEFESHRERK

Please refer to Policy Provision.
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Breast Cancer Program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)
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BiRSE PR A ER B G B0 H b EEA AR TS

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

0-3MFLE (HEIE) WAk BREIBEBENDE  BE  FWRAFER -
HMEMEERE - LR - TRSARURNRIERET BENHEETE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

EEABGRETFIHBNEELNBENERE

Hospital accommodation in Standard Private Room at Bangkok hospital during surgery
RESMEEERCERRE - BF60 REBEATEERESEE

During the period of radiation therapy and chemotherapy treatment, including a

P’

SR HFEERIRTS (BDMS) RRBIFANMABRASE  BOBTFREMHASH  SEHNEA

{LEEERE - HuREAREP (Bangkok Hospital) A9 Bangkok Cancer Hospital Wattanosoth
RREE - FXAFEESER ©

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the
country located within Bangkok Hospital.

4 AU MRAEER SRHESBERRE (BDMS) ILERHRE" ? )

Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)?
1. RERBERDAIRATBERIDERRENZHRAY

Life Assured with active policy under Prudential Hong Kong or

60-day complimentary stay at designated hotels in Bangkok, Thailand
RAZBEANEFSD

Tele-consultation prior to travelling to Thailand

5 2 BE B Y 3 TH 3 48 AR 7

Ground transportation from airport to hospital

RMEE - EENEBENBERS

All the way translation for English, Cantonese and Mandarin
ERANEREHERNERE AEIRE

Applicable to both reimbursement and medical expenses direct billing service*
HEFTERKRBENEFS HT2EAH12@EA AR BENERER (85
BREBRISEAEER) ETSHBHEE LIRS -

Prudential General Insurance Hong Kong#
2. RERMBOBE
Not over 80 years of age
3. WOERILE0-3H (BRIE)
Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

Customers who are eligible and clinically appropriate” for this value-added service will
T benefit from a predetermined ceiling amount for a 12-month treatment period,
including both treatment costs and certain accommodation expenses.

- J

&5E Remarks:
# RBRIBIVERR - K - B B85 - ARBURFERENZRA | ARV BNEAABRREBNZIRAREEEFRENES
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong
* BDMSREBHBREZBBRTESNEFNBRLRTR  BESEELHABRNEF
BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
" BARRAEERENEREER  TEERVRE  YESAHTSERERBEIARABENSERZIRA
For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS

e AR (R BB ] R—RRZREFMAIMBNTHEE - ARBIEEZFE=F RBHEEREMH

Remark: Previously known as “Cashless Service” , this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
FEFSHRBAERHE N MBF o Please refer to the introductory brochure on Prudential's website for more details.
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HFEB WhatsApp BEEREFNRBESENZ RIS MESEETELYZE - RiGBIZHREIZBE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp to eligible customers

Ay —1
B AT BUR AL T BR S (EES=
PRUHealth Office provides a new WhatsApp service supported by our

professional nursing team to:

@ RABREMR D ERME —ER2HH Whatsapp IR - RFINEXEL

PTTTY

Case Sharing
Rl RN A E2023F12A6 BT FE L THE -

PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.

ARSI

Service Introduction

EHL+R20235F12 827 BiEBWhatsApplt & IR AE
S 5] B A N Rz [ 9 BE R A o

= FBEADE ARFIMERASENERS RSB LTENDIE Ms. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
Appointment for consultation: Priority booking for customers at reagarding her coughing and hemoptysis.

v
OO munmmmaER023F 128288 BABAR L - LHPMHOIERR
RUEGACRRESR  SEMRAEANETFREENEENDHMD
PRUHealth Office re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and

Prudential’s partnered specialist clinic network

U BB R BETE S ¢ IREFELIMAZES - RiGB R EEFAL RS A provide personalised health advice, and she decided to visit respiratory medicine specialist.
v Assistance in Arranging Pre-authorisation: Provide pre-authorisation he
! information and assist in arranging pre-authorisation applications R RRMAERBEL TN T 2024F1 A6 AEREE LMD ©
4 PRUHealth Office helped to book the specialist on Jan 6, 2024.
v
N A% ENBERREELTETIRERRE - WHE—XEE
R EMoERENMT - RIBHEBERRE ZHE T FESHALERE o
Health advisory: Regularly share health tips and provide connected After consultation, the specialist suggested bronchoscopy and helped to
care management ) apply pre-authorisation for Ms. Wong on the same day.
v

FuEH2024F1F158 ABT » WHE2024F1A16B K T ZREHFRE
(2024F1 B17HHR) ©
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024

BEARER [
m ,(QI?_J: Eligible customers: (Discharged oanan 17,2024
7~ EFRALNRNEAABERRE P10 R femss A =12024F2 A6 B AIMEE T BOMRE -
{J Customers who hold an in-force individual life medical policy WR202452A20 B X T —HRE

PRUHealth Office sent caring message to her on Feb 6, 2024 and
delivered a hamper on Feb 20, 2024.

&5E Remarks:
1LMBAMEN (BEREMREN  RESE  TRESHR)  FSEFBETPRER -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan
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minEEE BT ERM4 EEETRREREM S - Hn EE%J&%EHMJ‘J‘ B HEIRHETERS - 228 « BEINERMEFH A
RiE - MESRERAFELIAR[TERBERE - BANRELEFHNNEIBEER  REFRSFIRE - %ﬁﬁl‘*ﬂﬁ:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’s plan every year throughout the lifetime — guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ TEPA{RFE Prevention @ sZ2EN{RPE Diagnosis

¢ RETRRERESRHENRE  SHEBEFHE @ ZEREETTHASHRGRARNERARABFHAZ @ [BERMNEE] BARFER 8 RRFHEMERR
KRR MPPaNaERERER -”f\FfTE’JF'EJ PRE —TFIPE ] REGEMDDE - LtRK
Provides different choices for health screening tests or FuII cover for eligible medical costs of prescribed diagnostic HERE  URE LB RSMEYEZ (PER)
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day [Optlonal supplementary benefit] Outpatient benefit —
- case procedure imaging tests Outpatient Care Benefit applies to any hospital or clinic in
Chinese Mainland, Hong Kong and Macau, covers outpatient
v B consultations, laboratory tests and diagnostic imaging as
$ well as Rare-in-Hong Kong market telemedicine service and
v H'\ \1 medication delivery (in Chinese Mainland)

e AERE Treatment @ {ER{RPE Recovery

¢ MEREREEEE 14,000" B RS LB - maE FRERETE - 2RREEFEN DD TBREAL & BEHIRBE - CERBERTEZEIMEREE
EXEEE A BE (,@g%;l;xg&.pguBAﬁ%ng—);') CZEEASBEKRNIRRIIBIEMER c ;TR 2F4FEEFNRER Extra rehabilitation care for covered cancer, heart attack
and stroke

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully
cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified

room in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private
hospitals o
¢ RURESHRE  QEREAMELRRER  EEHTE/ BETRIE (ADHD) S EMN R ERRBRIAE ﬁ E I

Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc.

2022 EHREFERES G EE — PEARANBEREEREZES http//www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People's Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
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{& A 2 Individual Life Insurance ‘9\\\
BMEEH - BmERE T E 3/

Medical Freedom - The PremierFlex Medical Plan

WX RERIBSE o FAHEE ~ BB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERREER [ BE+ | — N ERSEFBEERS » 82 [/MEAAR » XFBEAE] - RIFEE -
Our customers can also access a range of dedicated value-added services through the “HealthCare+” , giving them help for both minor
ailments and major illnesses in just one-stop. These include:

AL XE EfEHRE - Bt RIER EYRiR{E BESKEEE BT EEREE
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness Tailored Rehabilitation
Assistance Direct Billing and Claims Healthcare Management Care

¢ BEER & FERIEEREE & ZHEE @ EREXREE & —H—EETE
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case Personalised Rehabilitation
Chinese Mainland Manager Assessment
& ERZERED & ERITi
Medical Concierge and Escort & EFEAEN Drug Discount ® ERLEEN @ EEMHEEACREIRR
Medical Expenses Direct Billing Critical Iliness Counselling RIEEEESE

& E-BAESR
Second Medical Opinion @ [ERH] FERIEEREA)
SmartAppoint (advanced
appointment of designated

person for claims)

¢ HEIER

Worldwide Emergency Assistance

& BEFRITN
Healthcare Service Discount @ REEEEEEAEEEER
I=EN]
Greater Bay Area Cross-border
Cancer Treatment Medical
Expenses Direct Billing

Specialist Tailored-made
Rehabilitation Guidance Plan

) URESEYEL -

medication delivery.

MEFPEBRRIPIDE A FEFEAN - BAIERIEE+ ] £ EAMCREERET - £AM24/78 LB | HEATMREEREDANES

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the “HealthCare+”
(under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered doctors there together with
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Important Notes

NV

WX RERIBSE o TR » DB EHMMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EEREE:

1LUEFIERBEESECZR  FREFUESEXH LARENENETEARS  TEE
FHABHEXATRERRRFBZHAUTHRERS -

2. REHREARDR (R ARXABRTECAEARREREENMARETEE -

REZH:

AXHFENABRDERMRBIR2024F1 81 BZE2024%F 6 A30 B 2B ASKEEBRLEM
I BEEN  BERATERSZEZA UTERILTEEHEABAES - AUHTERE
EAERBRECEZHEN - RARBEANBEREIRBEAIHEHI AR - MBERHE
ABELEBA - RANHERNWEBELEARERN  EZOBENZEAL (WETH - BHE
BREME)ERBUER - REPBRR\PAERLHFABR P WEAERIER - ERAER
RREBAXGEHINWERMAERETAEE - REHTWEAER  TEEARREARLFREM
SIFRFTT RAEMIBARES (BFELFRABEMEENIB.  SRHEE)  BRREEME
BEF EEREF-

BXHESETEBER  UTHERBRAETETBRIRHILEREHBEEARBRER - MR
M2EMREEBRBNERTRESIHETARBERBNEL  RATEEZEERERH
HHEZRBER

AXHLFRBEN  FRBREMATLRBEENRAPRR S RELZZ R - BT
B

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2024 to 30 June 2024. All information shown is only for reference purpose and does not constitute nor is
intended to be construed as advice. This document should not be considered as an offer or solicitation for any
of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.

RMEE B
Back to Content
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1 B A i B G Ak 45 T T IR
Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

o E Pyt FIE

Terminology used in the Chinese Mainland

FERE

Terminology used in Hong Kong

hE A R

Terminology used in the Chinese Mainland

WX RERIBSE o TR » DB EHMMEMHTEETE -

FEME

Terminology used in Hong Kong

BIER

MO NIEZE

i e 2

ERBEBE

T

RAREBE R

QBT S

AT RE TR IB R KB

A R PR 1

] B8 S BRS

BREMES

tHEFRE

BREIEES

RV FR B AR = R

A

Cancer

DR EEAE
Heart Attack

E
Stroke

TEREBE

Major Organ Transplantation
RS

Coronary Artery Disease

REE R

Kidney Failure

Z (AR I ER

Loss of Limbs

RAEHATRE(E

Decompensated cirrhosis

O R AT

Heart Valve and Structural Surgery
Pl 248 BAAE

Alzheimer’s Disease

EREEEBEIS
Major Head Trauma

HEHER

Parkinson’s Disease

BERE

Major Burns

JRENE B AR = 1B

Primary Pulmonary Arterial Hypertension

i UEERAMSE RENREEERREREKAANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

EREAERIEE M

EEIRFT

SRR

EHEEENED

RGHAURE R B EE

FEB B R EE AR RIR R BR S (HIV) 2R

FETINESES COPN SR S AR

&R

—EIERR

Y ARE

FE SR AR

TSR RIERE SR

18 MRS BRIR A

BAEER

Loss of Speech

PR E M

Aplastic Anaemia

REIRIMELF 1l
Surgery to the Aorta

Z B MR CAE

Multiple Sclerosis

BREELENENE

Severe Myasthenia Gravis

AEFEADURE O ERAE B A
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

AR BAEARRRRERE
Occupationally Acquired HIV

R % 110 5| Bl B4R
AIDS due to Blood Transfusion

REBKE

Crohn’s Disease

— BV PR/ BR & SRR RRELNE R

Insulin Dependent Diabetes Mellitus

‘A
Apallic Syndrome

ZIUIERH IR A

Necrotising Fasciitis

AR R

Systemic Scleroderma

B MAS I RAR A

Chronic Relapsing Pancreatitis

RMEE B
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B 6% Appendix

R R E B e R AT IR

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

oh = a3t FI R

Terminology used in the Chinese Mainland

Te-HEECH (CID. AFRA-8)

P& BT RIE

BERTRAE

SR AR

RARERI R

BTEITIER VI EMEAE

TEIRRERE

MEMREBRIRE(L

AER R RE A

LN VIR S

EEAE

Terminology used in Hong Kong
FHEZFE

Creutzfeldt-Jacob Disease (CID)

MR EETRIE
Muscular Dystrophy

RETRIE
Osteogenesis Imperfecta

R
Ebola

REAFHR
End Stage Lung Disease

F AR BERHUNELR
Type I Juvenile Spinal Amyotrophy

T BRI E /BRI

Aortic Aneurysm

GlE= St e rdid

Amyotrophic Lateral Sclerosis

i B A
Meningeal Tuberculosis
KEBIEERES

Loss of Independent Existence

i UEERAMSE RENREEERREREKRANERRE

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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