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myPrudential “Self-Service Policy Change Application” Promotion
Campaign

Submit self-service policy change applications in myPrudential enables policyowners to manage their policies more
flexibly and each application can be completed in as fast as 15 minutes! From March 1 to April 30, 2024, policyowners
who successfully submit qualified self-service policy change application for their life insurance policies through
myPrudential, including setting up autopay via bank account #, updating contact information or payment mode, and
appointing beneficiary, will automatically receive a lucky draw chance for each successful application submission to win
prizes of total value worth over HKD 150,000. If existing policyowners who have not logged into myPrudential in the
past 12 months successfully submit a qualified self-service policy change application through myPrudential during the
Promotion Period, they will receive an additional chance into the lucky draw (limited to one time only for each
policyowner ).

Promotion Period From March 1 to April 30, 2024 (Both dates inclusive, count by successful application

submission date)

Criteria During the Promotion Period, policyowners who successfully submit the qualified self-

service policy change application for their life insurance policies through myPrudential self-
service will automatically receive one chance into the lucky draw for each successful
application submission, with no limit on the number of chances.

If existing policyowners who have not logged into myPrudential in the past 12 months
successfully submit a qualified self-service policy change application through myPrudential
during the Promotion Period, they will receive an additional chance into the lucky draw
(limited to one time only for each policyowner).

Qualified policy change applications include:
° Set up autopay via bank account*
. Update contact information
. Update payment mode
e Appoint beneficiary

Prize = Grand Prize: Value HK$10,000 Apple Store Electronic Gift Card (total 1 winner)
. 2" Prize: Value HK$5,000 Apple Store Electronic Gift Card (total 5 winners)
. 3" Prize: Value HK$1,000 Apple Store Electronic Gift Card (total 10 winners)
= 4% Prize: Value HK$500 Apple Store Electronic Gift Card (total 100 winners)
. Special Prize: Value HK$200 PRUChoice Travel Plan Premium Discount eCoupon Code
(total 300 winners)
Lucky Draw Date June 12, 2024

#Not applicable to single premium policies and fully paid-up policies

Terms and Conditions

1.

myPrudential “Self-Service Policy Change Application” Promotion Campaign (the “Promotion”) is offered by

Prudential Hong Kong Limited (“Prudential”) and covers the promotion period from March 1 to April 30, 2024, both
dates inclusive (the “Promotion Period”).

During the promotional period, policyowners who successfully submit the qualified self-service policy change
application for their life insurance policies through myPrudential will automatically receive one chance into the lucky
draw for each successful application submission, with no limit on the number of chances.

Qualified self-service policy change applications for the life insurance policies include setting up autopay via bank
account, updating contact information or payment mode, and appointing beneficiary. The policyowners must
successfully submit the relevant application on myPrudential during the Promotional period.

For setting up autopay via bank account, the life insurance policies must be inforce (single premium policies and
fully paid-up policies are excluded) and without setting up any valid autopay bank account before 1 March 2023.
In order to be eligible for the lucky draw chance, the autopay setup self-service policy change application
submission at myPrudential must be made within the Promotion Period for making renewal premium payment.
For updating contact information or payment mode and appointing beneficiary, the life insurance policies must be
inforce and the self-service policy change application submission at myPrudential must be made within the
Promotion Period in order to be eligible for the lucky draw chance.
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If policyowners or his/her/their financial consultant have submitted paper application or other means of e-
application for the same self-service policy change application, the application will not be eligible for the lucky draw
chance. Prudential’s system record shall prevail.

To be eligible for the additional chance in the lucky draw, the existing policyholders must have at least one inforce
policy with Prudential before March 1, 2023, have not logged into myPrudential from March 1, 2023, to February
29, 2024, and successfully submit any eligible self-service policy change application through myPrudential during
the Promotional Period. Each policyowner is eligible for one additional chance at most in the lucky draw during the
Promotional Period.

The lucky draw will be conducted on June 12, 2024. Entry to the lucky draw does not guarantee the winning of any
prize. Lucky draw winners and the replacement winners will be drawn among the eligible policyowners randomly
by the computer system.

Upon prize distribution, the winner must have at least one inforce life insurance policy. If all life insurance policies
under the winner have terminated, the eligibility will be passed on to a replacement winner. Prudential’'s system
record shall prevail.

Each winner is only entitled to win one prize at most.

Result of the lucky draw (including the winners’ full names and their last 4 digits of mobile number) will be published
in Sing Tao Daily and The Standard on June 21, 2024.

Except for the winners who will be notified individually, the other eligible policyowners who have joined the lucky
draw will not be notified individually.

As the PRUChoice Travel Plan Premium Discount eCoupon Code (“eCoupon Code") and Apple Store Electronic Gift
Card (“eGift Card") will be distributed by electronic means, policyowners must register their valid Hong Kong mobile
number and email address with Prudential. Policyowners can log in to myPrudential to register new or to update
their existing mobile number and email address. eCoupon Code and eGift Card will be sent to policyowner’s mobile
number or email address registered with Prudential via SMS or email on or before June 21, 2024.

The validity period of the eCoupon Code is from June 1, 2024 to March 31, 2025 (both dates inclusive) ("Validity
Period"). The eGift Card has no expiration date.

The eCoupon Code cannot be used in conjunction with other e-vouchers and other promotional offers associated
with promotional codes.

The eCoupon Code is only applicable to PRUChoice Travel Plan ("Designated Plan") taken out on PRUeShop for a
5-days or longer trip. Application forms for the Designated Plan must be submitted and the Designated Plan must
be approved and issued by Prudential General Insurance Hong Kong Limited within the Validity Period. Prudential
General Insurance Hong Kong Limited reserves the right to accept or reject any application for Designated Plan.
Each eCoupon Code can be used to deduct premium HKD 200 of the Designated Plan.

To redeem the eCoupon Code, policyowners must select "I have a coupon code" and input the eCoupon Code in
“Coupon Number” field when applying the travel plan online via PRUeShop during the Validity Period.

Each eCoupon Code can only be used once via PRUeShop.

The eCoupon Code and eGift Card will only be issued once and will not be reissued if lost. The eCoupon Code and
eGift Card cannot be replaced, returned, exchanged for cash or other prizes under any circumstances.

The premium discount provided by the eCoupon Code does not apply to levies payable.

The use of eCoupon Code is subject to the terms and conditions of Designated Plan. The Designated Plan is
underwritten by Prudential General Insurance Hong Kong Limited and is subject to the terms and conditions of the
respective policies. For product details, please refer to the terms and conditions in the product brochure and sample
policy issued by Prudential General Insurance Hong Kong Limited.

If the relevant application and/or policy is cancelled due to the cancellation clause in the policy provisions, the
relevant discount provided will not be included in the applicable premium refund.

Prudential is not the manufacturer or supplier of the eGift Card under the Promotion and will not be responsible or
liable for any problems regarding the quality and the use of the eGift Card. The use of the eGift Card is subject to
the terms and conditions imposed thereon by the individual manufacturer or supplier. or details, please refer to
the relevant terms and conditions on the eGift Card.

Policyowners’ participation in the Promotion will serve as they read and accepted these terms and conditions,
privacy notice of Prudential (https://www.prudential.com.hk/en/privacy-policy/) and the Personal Information
Collection Statement of Prudential (https://www.prudential.com.hk/en/personal-information-collection-
statement/).

Prudential reserves the right to interpret these Terms and Conditions. In case of any disputes, the decision of
Prudential shall be final and binding.

If there is any conflict between the information contained in the promotional materials and these terms and
conditions, these terms and conditions shall apply and prevail.

In the event of discrepancies in the terms and conditions between the English and Chinese versions, the English
version shall prevail.

Trade Promotion Competition Licence No. 58388-9.
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Notes on PRUChoice Travel Plan Premium Discount eCoupon Code:
The product details and other relevant information listed above are for reference only. It does not constitute any
contract or any part thereof between us and any persons or entities (unless otherwise stated).

During the sales process, this flyer should be read in conjunction with the relevant product brochure. For full terms and
conditions, and risk disclosures of the relevant insurance plan, please refer to relevant product brochure and policy
document and read carefully. Prudential will be happy to provide a specimen of the policy document upon your request.

This flyer is for distribution in Hong Kong only. It is not an offer to sell or solicitation to buy or provide any insurance
product outside Hong Kong. Prudential does not offer or sell any insurance product in any jurisdictions outside Hong
Kong where such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
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