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The Insured having applied for the Insurance expressed herein and made an
application with the declaration which shall be the basis of this contract and is
deemed to be incorporated herein and having paid or agreed to pay the Premium as
consideration for the insurance.

Prudential General Insurance Hong Kong Limited (“the Company”) will be subject to
the terms conditions and exceptions contained herein or endorsed hereon indemnify
or pay compensation to the Insured in respect of any or all of the contingencies
hereinafter defined happening during the Period of Insurance provided always that
the due observance and fulfilment by the Insured of all the terms conditions and
exceptions contained herein or endorsed hereon shall be a condition precedent to
any liability on the part of the Company under this Policy.

SECTION I - EMPLOYEES’ COMPENSATION
(Applicable only if the Schedule shown that the cover has been selected)

The Company agrees that if the Domestic Helper in the Insured’s immediate employ
shall sustain Bodily Injury or death by Accident occurring or Disease contracted
during the Period of Insurance within the Geographical Area and arising out of and
in the course of his/ her employment by the Insured the Company will subject to
Policy Limit of Indemnity and to terms exceptions and conditions contained in or
endorsed on this Policy (all of which are hereinafter collectively referred to as “the
term of this Policy”) indemnify the Insured against his/ her legal liability in respect
of such Bodily Injury or death under the Ordinance and independently of the
Ordinance to pay compensation and damages and claimant’s costs and expenses
and also indemnify the Insured against costs and expenses incurred by or on behalf
of the Insured with the Company’s written consent.

Provided that in the event of any change to the Ordinance during or subsequent to
the Period of Insurance altering the legal liability of the Insured under the Ordinance
the liability of the Company under this Policy shall be limited to such sum as the
Company would have been liable to pay if the Ordinance had remained unaltered.

Further provided that the due observance and fulfilment of the terms of this Policy in
so far as they relate to anything to be done or not to be done or to be complied with
by the Insured shall be conditions precedent to any liability of the Company to make
payment or to provide indemnity under this Policy.

The Company will also in the event of the death of the Domestic Helper indemnify
the Domestic Helper's legal personal representatives in the terms of this Policy
in respect of liability incurred by the Insured provided that such legal personal
representatives shall as though they were the Insured observe fulfill and be subject
to the terms of this Policy in as far as they can apply.

If the Company is obliged by the Ordinance to pay an amount for which the
Company would not otherwise be liable under this Policy the Insured shall forthwith
repay such amount to the Company.

In any Accident to which this Section applies and which results in the temporary
incapacity of the Domestic Helper the Company will pay to the Insured the full
amount of the difference between the monthly earnings which the Domestic Helper
was earning at the time of the Accident and the monthly earnings which he/ she is
earning or is capable of earning in some suitable employment or business after the
Accident in lieu of 80% of such difference as prescribed in the Ordinance in respect
of any period of such temporary in capacity not exceeding Twelve (12) months from
the commencement thereof.

Policy Limit of Indemnity

(@) Inrespect of any Accident or Disease giving rise to a claim or claims against
the Insured for which indemnity is provided under this Policy the Company’s
indemnity to the Insured including costs and expenses incurred by or on behalf
of the Insured with the Company’s written consent shall in the aggregate be
limited to HK$100,000,000 irrespective of the number of Domestic Helper who
may sustain Bodily Injury or death consequent on or attributable to the same
occurrence of Accident or Disease.

(b) In relation to any liability of the Insured in respect of a Disease contracted by
a Domestic Helper due to the nature of his/ her employment with the Insured
which nature of employment applies during a period that extends over more
than one policy Period of Insurance:

(i) The aggregate of the Company’s indemnity to the Insured under all
insurance policies including costs and expenses incurred by or on behalf
of the Insured shall not exceed the limit of indemnity of the insurance
policy that was in force at the time the nature of the Domestic Helper's
employment to which such Disease was due first affected the Domestic
Helper; and

(i) subject to the limitation of paragraph (b)(i) hereof the Company’s
indemnity to the Insured under this Policy including costs and expenses
incurred by or on behalf of the Insured shall be limited to such proportion
of the Insured’s liability in respect of such Disease as that part of the

Domestic Helper’s period of employment falling within the Period of
Insurance of this Policy bears to the total period of his/ her employment to
the nature of which such Disease was due.

(0) If the occurrence of any Accident or Disease results in indemnity hereunder
to more than one Insured the limitations of the Company’s liability specified
in paragraphs (a) and (b) shall apply to the aggregate of indemnity to all
Insureds.

(d) At any time after the occurrence of any Accident or Disease giving rise to a
claim or claims against the Insured for which indemnity is provided under this
Policy the Company may pay to the Insured the full amount of the Company’s
liability specified in paragraph (a) or (b) hereof (after the deduction of any sums
already paid) or any lesser amount for which such claim or claims can be settled
and shall relinquish the conduct of any defence settlement or proceedings
relating to such claim or claims and shall not thereafter be responsible for any
compensation damages or costs in respect thereof or for any costs or expenses
whatsoever incurred by the Insured after the Company shall have relinquished
such conduct or for any loss damage or expenses caused to the Insured in
consequence of any act or omission of the Company in connection therewith
or of the Company relinquishing such conduct.

Terrorism Endorsement
Notwithstanding any provision to the contrary in this Policy or any endorsement
thereto it is hereby agreed that in respect of any Bodily Injury or death by Accident
or Disease (“the Loss”) directly or indirectly caused by resulting from or in connection
with any act of terrorism or any action taken in controlling preventing suppressing
or in any way relating to any act of terrorism regardless of any other cause or event
contributing concurrently or in any other sequence to the Loss:

(a) the Policy Limit of Indemnity shall be such amount which the Company actually
receives from the Government of the Hong Kong Special Administrative
Region of the People’s Republic of China (“the Government”) pursuant to an
Agreement for Provision of Facility dated 11th January 2002 between the
Government and the Company under which the Government agreed to make
available to the Company and other direct insurance companies authorised
to underwrite employees’ compensation insurance business in Hong Kong
a facility to enable them to meet claims under employees’ compensation
insurance policies in respect of death and injury arising out of an event of
terrorism (“the Facility Agreement”);

(b)  the Company will only be required to make payment after it has received from
the Government (i) an approval letter confirming that the Company should
settle the claim and (i) payment under the Facility Agreement; and

(o) for the avoidance of doubt the Company shall have no obligation to
make payment if for whatever reason it does not receive payment from
the Government under the Facility Agreement whether or not due to the
Government’s contention that the Loss does not fall within the scope of the
Facility Agreement or the Company’s breach of the Facility Agreement.

For the purpose of the above an act of terrorism means the use of force or violence
or other means or the threat thereof of any person or persons whether acting alone
or on behalf of or in connection with any organisation or government for political
religious or ideological purposes with an intention to influence any government and/
or to put the public or any section of the public in fear. If the Company alleges that
the Loss falls within the scope of this Policy the burden of proving the contrary shall
be upon the Insured. In the event any part of this Policy is found to be invalid or
unenforceable the remainder shall remain the full force and effect.

SECTION II - HOSPITAL CASH SUBSIDY
(Applicable only if the Schedule shown that the cover has been selected)

If the Overseas Domestic Helper is hospitalised as an In-patient for treatment or
surgery and a valid claim is payable under Section VIIT - HOSPITALISATION AND
SURGICAL BENEFITS of the Policy the Company will pay the Insured HK$200 per
day as a compensation for Confinement up to a maximum of HK$6,000 per year for
the loss or interruption of service to the Insured.

SECTION III - FIDELITY PROTECTION
(Applicable only if the Schedule shown that the cover has been selected)

The Company will indemnify the Insured for his/ her direct financial loss resulting
from fraud or dishonest act committed by the Overseas Domestic Helper.

Provided that:

1) the fraud or dishonest act must be committed during the Period of Insurance;

2) the fraud or dishonest act must be discovered during the Period of Insurance or
within 30 days after the expiration of this Policy;

3) the fraud or dishonest act must be discovered within 30 days after death
dismissal or expiry of employment contract of the Overseas Domestic Helper;
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4)  monies due by the Insured to the Overseas Domestic Helper shall be deducted
from the amount;

5) the fraud or dishonest act must be reported to the police within 24 hours of
discovery;

6) the burden of proof rests on the Insured to substantiate his/ her direct financial
loss is a result of fraud or dishonest act committed by the Overseas Domestic
Helper;

7)  the Company’s maximum liability for this Section shall not exceed HK$6,000
per year.

Replacement of External Door Lock and Metal Gate Lock Extension

The Company will also pay the necessary and reasonable cost of replacing external
door lock and/ or metal gate lock of the Insured Address with items that are similar
but not better than new following the termination of employment contract with
the Overseas Domestic Helper during the Period of Insurance provided that a valid
claim is payable under this Section or due to disappearance after borrowing money
from Money Lender(s) by the Overseas Domestic Helper and the replacement of the
external door lock and/ or metal gate lock must be undertaken within 14 days after
the termination of employment contract.

The Company’s maximum liability for this extension shall not exceed HK$1,000 per
year.

SECTION IV - REPATRIATION EXPENSES
(Applicable only if the Schedule shown that the cover has been selected)

The Company will indemnify the Insured in respect of the Insured’s contractual
liability to repatriate the Overseas Domestic Helper to his/ her place of residence in
the Country of Residence before the expiry of the Overseas Domestic Helper's term
of employment under the following circumstances:

1) the actual cost incurred in returning the mortal remains in the event of the
Overseas Domestic Helper's death; or

2) the transportation costs (economy class only) from Hong Kong to the Country
of Residence in the event of a Registered Medical Practitioner certifying the
Overseas Domestic Helper to be medically unfit to continue the employment
with the Insured otherwise than by reason of pregnancy or complications
therefrom.

Provided that the Company’s limit of liability under this Section shall not exceed
HK$30,000 for any one year.

SECTION V - RE-HIRING EXPENSES
(Applicable only if the Schedule shown that the cover has been selected)

The Company will pay necessary expenses incurred in hiring a replacement Overseas
Domestic Helper including air ticket agency fees and processing fees in the event
that the Overseas Domestic Helper is repatriated or his/ her mortal remains are
returned to his/ her place of residence in the Country of Residence and a valid claim
is payable under Section IV - REPATRIATION EXPENSES of this Policy.

The Company’s limit of liability under this Section shall not exceed HK$15,000 per
year.

SECTION VI - HOUSEHOLD PROPERTY
(Applicable only if the Schedule shown that the cover has been selected)

The Company will indemnify the Insured at its option by payment repair
reinstatement or replacement against accidental physical Damage to his/ her
Household Appliances and/ or Furniture at the Insured Address are caused by the
Overseas Domestic Helper subject to a maximum of HK$1,000 per Item and in
aggregate HK$2,500 per year.

The Company shall not be liable for the first HK$250 of each and every loss under
this Section.

SECTION VII - CLINICAL BENEFITS
(Applicable only if the Schedule shown that the cover has been selected)

The Company will pay the actual expenses reasonably and necessarily incurred by
the Overseas Domestic Helper at clinic as a direct result of Bodily Injury sustained
or sickness contracted during the Period of Insurance less any sums recovered or
recoverable from all other sources for medical treatment and prescribed medicine
received from a Registered Medical Practitioner up to a maximum of HK$210 per
visit per day.

The Company will also pay for the cost for treatment by local bonesetter carried out
in Hong Kong up to a maximum of HK$100 per visit per day and in aggregate not
exceeding HK$500 per year.

Provided that the Company’s limit of liability under this Section including but not
limited to the liability for bonesetter treatment shall not exceed HK$4,000 per year.

SECTION VIII - HOSPITALISATION AND SURGICAL BENEFITS
(Applicable only if the Schedule shown that the cover has been selected)

The Company agrees that if as a direct result of Bodily Injury sustained or sickness
contracted which declares itself during the Period of Insurance the Overseas
Domestic Helper is contained in a Hospital or day care clinic on the recommendation
and approval of a Registered Medical Practitioner for medical treatment or surgery
the Company subject to receipt of satisfactory proofs will pay to the Insured:

1) Doctor’s Visit, Room and Board, and Miscellaneous Hospital Expenses:
the necessary expenses in respect of doctor’s visits room and board basic
meal general nursing as well as the miscellaneous hospital services (including
but not limited to drugs medical and curative material consumed, films x ray
imaging special diagnostic procedure and their interpretation and laboratory
examination) incurred by the Overseas Domestic Helper who is admitted as an
In-patient of a Hospital for medical treatment or surgery or at day care clinic
for surgery but not exceeding HK$400 per day; and

2)  Surgical Expenses:
the surgical expenses including surgeon’s fee, anaesthetist’s fee and operating
theatre fee incurred by the Overseas Domestic Helper for surgical procedures
performed in the Hospital or day care clinic for which benefits are payable
under Section VIIT - HOSPITALISATION AND SURGICAL BENEFITS (1) above
up to a maximum amount of HK$18,000 per operation.

Provided that the Company’s limit of liability under this Section shall not exceed
HK$30,000 per year.

SECTION IX - DENTAL EXPENSES
(Applicable only if the Schedule shown that the cover has been selected)

The Company will pay two thirds of the actual expenses reasonably and necessarily
incurred by the Overseas Domestic Helper for emergency dental treatment given by
a Registered Dentist except for:

1 oral examination;

)
2)  scaling polishing or cleaning;
3)  crowning root canal treatment any cost of bridges braces or dentures; or
4)  dental prosthetics involving precious alloy restorations.

Provided that the Company’s limit of liability under this Section shall not exceed
HK$2,000 per year.

SECTION X - PERSONAL ACCIDENT
(Applicable only if the Schedule shown that the cover has been selected)

If the Overseas Domestic Helper sustains Bodily Injury as a direct result of accidental
and violent means during his/ her rest days in Hong Kong within the Period of
Insurance the Company will pay to the Overseas Domestic Helper or his/ her legal
personal representatives as the case may require the following compensation in the
case of such injury solely and directly resulting within 12 calendar months from the
occurrence thereof in:

1) Death HK$200,000
2) Total Permanent Disablement HK$200,000
3)  Loss of Sight HK$200,000
4)  Loss of Limb(s) HK$200,000

Provided that the Company’s limit of liability under this Section shall not exceed
HK$200,000 in respect of any one year.

SECTION XI - RE-HIRING TRANSITION PERIOD PROTECTION
(Applicable only if the Schedule shown that the cover has been selected)

The Company will provide either one of the following to the Insured as a result of the
employment termination between the Insured and the current Overseas Domestic
Helper during the Period of Insurance:

a. Extension of Period of Insurance

The Period of Insurance will be extended for a period equivalent to the duration in
which the Insured does not employ any Overseas Domestic Helper as a result of
the employment termination with his/ her current Overseas Domestic Helper. The
Period of Insurance extended shall be calculated from the first date of employment
termination with his/ her current Overseas Domestic Helper to the first date of
employment commencement of a new Overseas Domestic Helper. For every policy
year the maximum period of each extension is 3 months.

Within 7 days from the actual employment termination with his/ her current
Overseas Domestic Helper the Insured shall provide the Company a written proof
of the first date of such employment termination and the first date of employment
commencement of a new Overseas Domestic Helper. Unless the Company receives
records and accepts in the Policy by an endorsement the extension under this
Section shall not be effective.

b. Protection of Local Domestic Helper hired under Section I - EMPLOYEES’
COMPENSATION

The protection under Section I - EMPLOYEES" COMPENSATION shall be extended to
a Local Domestic Helper employed by the Insured for the period in which the Insured
does not employ any Overseas Domestic Helper as a result of the employment
termination with his/ her current Overseas Domestic Helper. For every policy year
the protection to this Local Domestic Helper shall be limited to 3 months for each
extension. In any case the protection shall cease should the Insured employ a new
Overseas Domestic Helper or on the date of policy expiry whichever is the earliest.

Within 7 days from the actual employment termination with his/ her current
Overseas Domestic Helper the Insured shall provide the Company a written proof
of the first date of such employment termination and the first date of employment
commencement of the Local Domestic Helper subsequently employed. Should the
Insured employ a new Overseas Domestic Helper again another written proof of the
first date of employment commencement of this new Overseas Domestic Helper is
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required within 7 days from the actual date of employment commencement. Unless
the Company receives records and accepts in the Policy by an endorsement the
protection of this Section shall not be effective.

SECTION XII - DOMESTIC HELPER PERSONAL LIABILITY
(Applicable only if the Schedule shown that the cover has been selected)

The Company will pay the Insured against the Overseas Domestic Helper's personal
legal liability to a third party as a result of negligence of the Overseas Domestic
Helper in Hong Kong within the Period of Insurance for:

(@) accidental Bodily Injury; or
(b) accidental Loss of or Damage to Property.

Provided that the liability of the Company under this Section for all damages
including legal costs and expenses recoverable from the Overseas Domestic Helper
by any claimant and costs and expenses incurred the Overseas Domestic Helper
and the Insured with the prior written consent of the Company shall not exceed
HK$100,000 in respect of any one year.

SECTION XIII - DOMESTIC HELPER’S MATERNITY BENEFIT
(Applicable only if the Schedule shown that the cover has been selected)

The Company will pay a lump sum allowance of HK$10,000 for hiring an additional
overseas domestic helper due to the Overseas Domestic Helper covered under this
Policy is pregnant or on her maternity leave that results her in being unable to fully
perform her ordinary duties during the Period of Insurance provided that:

1) awritten medical certificate issued by a Registered Medical Practitioner in Hong
Kong is provided to prove that the date of conception of the pregnant Overseas
Domestic Helper must be within the Period of Insurance; and

2) avalid employment contract of the pregnant Overseas Domestic Helper is
provided to prove that the Overseas Domestic Helper has been employed
continuously by the Insured no less than 40 weeks immediately before the
commencement of scheduled maternity leave and eligible to be entitled to the
statutory paid maternity leave of 10 weeks under the Employment Ordinance
of Hong Kong (Cap. 57); and

3) avalid employment contract of the additional overseas domestic helper
signed during the Period of Insurance is provided to the Company and the
employment contract of such additional overseas domestic helper must be
signed at the time when the pregnant Overseas Domestic Helper is insured by
this Policy and no later than 2 months from the expected delivery date of the
pregnant Overseas Domestic Helper; and

4)  the sign date(s) and effective date of employment contract of additional
overseas domestic helper are later than both the pregnant Overseas Domestic
Helper's date of conception and the issue date of the relevant written medical
certificate.

This Benefit is payable subject to a Waiting Period of the first 12 months from the
effective date of this Policy in respect of the date of conception in all circumstances
and only payable one time per pregnancy of Overseas Domestic Helper insured by
the Company.

The Company’s limit of liability under this Section shall not exceed HK$10,000 per
year.

SECTION XIV - FAMILY MEMBER ABUSE BENEFIT
(Applicable only if the Schedule shown that the cover has been selected)

The Company will pay the actual medical expenses reasonably and necessarily
incurred by the Insured or Family Member as a direct result of Bodily Injury
sustained or sickness contracted by malicious act of the Overseas Domestic Helper
in Hong Kong during the Period of Insurance provided that the incident is reported
to the police with a written police investigation report as a proof of the fault of the
Overseas Domestic Helper and the written medical report of the Insured and/ or the
relevant Family Member are obtained.

This Section extends to cover the fees of body check-up and psychiatrist (by a
written recommendation of Registered Medical Practitioner) and fee of psychologist
reasonably and necessarily incurred by the Insured or Family Member.

This Benefit is only payable for the above mentioned medical expenses incurred
within the first 6 months from the date of incident in all circumstances.

The Company’s limit of liability under this Section shall not exceed HK$15,000 per
year.

SECTION XV - CRITICAL ILLNESS MEDICAL TOP-UP BENEFIT
(Applicable only if the Schedule shown that the cover has been selected)

1) If this Section is insured together with Section VIII - HOSPITALISATION AND
SURGICAL BENEFITS as stated in the Schedule, the Company agrees that if
the Overseas Domestic Helper is diagnosed as suffering from a Critical Iliness
(as defined under the “Definitions of Critical Illnesses” Section) by a Registered
Medical Practitioner during the Period of Insurance, the benefit under Section
VIII - HOSPITALISATION AND SURGICAL BENEFITS of the Policy will be
payable to the Insured as follows:

(@) The maximum limit shall be increased from HK$30,000 to HK$150,000
per year per policy in respect of claims for Critical Iliness, subject to the
deduction of any claimed benefit under Section VIII - HOSPITALISATION
AND SURGICAL BENEFITS within the same Period of Insurance; and

(b) the sub-limit of Doctor’s Visit, Room and Board, and Miscellaneous
Hospital Expenses and Surgical Expenses as specified in Section VIII -
HOSPITALISATION AND SURGICAL BENEFITS shall no longer apply in

respect of such Critical Illness claim.

2) If this Section is solely insured under this Policy as shown in the Schedule, the
Company agrees that if the Overseas Domestic Helper is diagnosed as suffering
from a Critical Iliness (as defined under the “Definitions of Critical Ilinesses”
Section) by a Registered Medical Practitioner during the Period of Insurance,
the Company will reimburse the necessary expenses incurred by the Overseas
Domestic Helper less any sums recovered or recoverable from all other sources
for Critical Illness in respect of doctor’s visit, room and board and miscellaneous
hospital services (including but not limited to drugs medical and curative
material consumed, films x ray imaging special diagnostic procedure and their
interpretation and laboratory examination) and surgical expenses (including
surgeon'’s fee, anaesthetist’s fee and operating theatre fee) up to HK$120,000
per year per policy provided that the Company shall not be liable for the first
HK$30,000 of loss per year per policy under this Section.

SECTION XVI - POST-NATAL CARER PERSONAL LIABILITY
(Applicable only if the Schedule shown that the cover has been selected)

The Company will indemnify the Insured against all sums which the Insured shall
become legally liable to pay as damages arising out of the Post-natal Carer’s
negligence while performing his/ her duty during the course of employment with the
Insured within Hong Kong and during the Period of Insurance for:

(a) accidental Bodily Injury; or
(b) accidental Loss of or Damage to Property.

Provided that the liability of the Company under this Section for all damages
including legal costs and expenses recoverable from the Insured by any claimant
and costs and expenses incurred by the Insured with the prior written consent of the
Company shall not exceed HK$100,000 for each Period of Insurance.

SECTION XVII - POST-NATAL CARER HOSPITAL CASH SUBSIDY
(Applicable only if the Schedule shown that the cover has been selected)

If the Post-natal Carer is hospitalised in Hong Kong as an In-patient for treatment or
surgery for more than 2 consecutive days due to Bodily Injury caused by an Accident
arising out of and in the course of employment with the Insured and a valid claim is
payable under Section I - EMPLOYEES' COMPENSATION of the Policy, the Company
will pay the Insured HK$200 per day up to a maximum of HK$1,000 per Period of
Insurance for the loss or interruption of service to the Insured.

EXCEPTIONS TO SECTION I - EMPLOYEES’ COMPENSATION

The Company shall not be liable in respect of:
1) the Insured's liability to employees of contractors to the Insured;

2) any liability of the Insured which attaches by virtue of an agreement but which
would not have attached in the absence of such agreement;

3) any sum which the Insured would have been entitled to recover from any party
but for an agreement between the Insured and such party;

4)  any liability arising from Pneumoconiosis or Mesothelioma or Noise-Induced
Deafness;

5)  the Insured’s liability to any person who is not an employee of the Insured
within the Ordinance;

6) any late payment surcharge fines penalties or punitive aggravated or exemplary
damages for which the Insured may become liable under the Ordinance or
independently of the Ordinance; or

7) any injury by Accident or Disease where the Company has not been given
sufficient notice of the institution of proceedings in a court or tribunal to enable
the Company to be added as a party to the proceedings.

EXCEPTIONS TO SECTIONS II - HOSPITAL CASH SUBSIDY, IV -
REPATRIATION EXPENSES, V- RE-HIRING EXPENSES, VII - CLINICAL
BENEFITS, VIII - HOSPITALISATION AND SURGICAL BENEFITS, IX -
DENTAL EXPENSES, X - PERSONAL ACCIDENT, XIV - FAMILY MEMBER
ABUSE BENEFIT, XV - CRITICAL ILLNESS MEDICAL TOP-UP BENEFIT and
XVII - POST-NATAL CARER HOSPITAL CASH SUBSIDY

The Company will not be liable for any claim in respect of:

1) Bodily Injury or sickness caused directly or indirectly wholly or partly by:

(a) self-destruction or intentional self-inflicted injury or any attempt thereat
while sane or insane or under the influence of alcohol or drugs;

strikes or taking part in civil labour or political disturbance or military or

naval services while under restoration of public order;

(c) any violation or attempted violation of the law or resistance to arrest;

(d) engaging in boxing wrestling any form of unarmed combat winter sports
ice hockey professional or semi-professional association football rugby
polo underwater activities requiring breathing apparatus water ski-jumping
windsurfing climbing or mountaineering requiring ropes or guides pot-
holing and caving parachuting hang-gliding steeplechasing point to point
bungee-jump show-jumping hunting boating or yachting beyond five
kilometres of any coastline motor cycling (or travelling on motor cycle)
racing other than on foot or playing any sports professionally and any
other hazardous activities or pursuits unless the written consent of the
Company has been obtained and the appropriate additional premium if
any has been paid;

(e) using any power-driven woodworking machinery except portable tools
applied by hand;

(b
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(f) the Overseas Domestic Helper or Post-natal Carer engaging in air travel
except as a fare-paying passenger in an aircraft which is duly licensed by
relevant authorities for the transportation of passengers; or

(@ regular or temporary military or police duties.

2) mental or nervous disorders (except under Section XIV - FAMILY MEMBER
ABUSE BENEFIT) alcoholism drug addiction;

3)  Bodily Injury or sickness sustained or infirmity known to the Insured or Family
Member or the Overseas Domestic Helper or existent prior to the date of
commencement of this Policy;

4)  vaccinations immunisation injections or preventive medication; or

5)  sexually transmissible Diseases including A.LD.S. (Acquired Immune Deficiency
Syndrome) and AR.C. (Aids Related Complex).

EXCEPTIONS TO SECTIONS II - HOSPITAL CASH SUBSIDY, VII - CLINICAL
BENEFITS, VIII - HOSPITALISATION AND SURGICAL BENEFITS, XIV - FAMILY
MEMBER ABUSE BENEFIT, XV - CRITICAL ILLNESS MEDICAL TOP-UP BENEFIT
and XVII- POST-NATAL CARER HOSPITAL CASH SUBSIDY

The Company will not pay for any claim due to:

1) pulmonary tuberculosis after diagnosis as such;

2)  geriatric nursing;

3) cosmetic surgery or eye refraction including eye tests or any costs of fitting
of spectacles or lens or the provision of hearing aids or wigs or dental care or
surgery unless due to injury; or

4)  general body check-up convalescence or rest care (except under Section XIV -
FAMILY MEMBER ABUSE BENEFIT).

EXCEPTION TO SECTION VI - HOUSEHOLD PROPERTY

The Company will not pay for Damage caused by or contributed to:

1) wear and tear moths vermin insects pet damp rust rot corrosion mould moisture

the action of light or atmosphere and gradually operating causes;
2) electrical or mechanical breakdown derangement overloading or failure;

)
) any deliberate act or neglect of the Overseas Domestic Helper;
)
)

D W

consequential loss or Damage of any kind; or
any unexplained Damage.
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EXCEPTION TO SECTION X - PERSONAL ACCIDENT

The Company will not pay for any Bodily Injury:
1) arising out of and in the course of employment activities; or
2) consequent upon sickness or Disease (not resulting from Bodily Injury as

a direct result of an accident and violent means) or Bodily Injury due to a
gradually operating cause.

EXCEPTION TO SECTION XII - DOMESTIC HELPER PERSONAL LIABILITY
and XVI - POST-NATAL CARER PERSONAL LIABILITY

The Company will not pay for liability:

1) in respect of accidental Bodily Injury to the Insured the Insured's relatives
Family Members Overseas Domestic Helper or Post-natal Carer or Overseas
Domestic Helper's or Post-natal Carer’s family members;

2) in respect of Loss of or Damage to Property belonging to or in the custody
or control of the Insured the Insured’s relatives Family Members Overseas
Domestic Helper or Post-natal Carer or Overseas Domestic Helper's or Post-natal
Carer’s family members;

3) inrespect of food and drink poisoning;

4)  any occurrence outside Hong Kong;

5) any occurrence that happened at the Insured Address (except under Section
XVI - POST-NATAL CARER PERSONAL LIABILITY);

6) any judgement which is not in the first instance delivered by or obtained from a
court of competent jurisdiction within Hong Kong; or

7)  arising directly or indirectly from:

i any willful malicious or unlawful act;

ii. pursuit of trade business profession or employment (except under Section
XVI - POST-NATAL CARER PERSONAL LIABILITY);

iii. ownership possession or use of motorised vehicles (regardless whether it is
used on public road) and the like; or

iv. legal costs resulting from any criminal proceedings.

EXCEPTIONS TO SECTION XIII - DOMESTIC HELPER’S MATERNITY
BENEFIT

The Company will not pay for any claim if:

1) the Insured does not hire an additional overseas domestic helper;

2) the date of conception of the Overseas Domestic Helper occurs prior to the
effective date of the Policy or within the first 12 months from the effective date
of the Policy;

3) the Insured is not named as the employer in the employment contract of the
additional overseas domestic helper; or

4)  the sign date(s) of the employment contract of the additional overseas
domestic helper do(es) not fall within the Period of Insurance.

5) the sign date(s) of the employment contract of the additional overseas
domestic helper is later than 2 months from the expected delivery date of the
pregnant Overseas Domestic Helper.

EXCEPTION TO SECTION XV - CRITICAL ILLNESS MEDICAL TOP-UP
BENEFIT

1) The Company will not pay for Critical Iliness which is known to the Insured
or the Overseas Domestic Helper or existent prior to the effective date of the
Policy.

2)  If this Section is solely insured under this Policy as shown in the Schedule the
Company shall not be liable for the first HK$30,000 of loss per year under this
Section.

GENERAL EXCEPTIONS

The Company shall not be liable under this Policy in respect of:

1) pregnancy (except under Section XIII - DOMESTIC HELPER'S MATERNITY
BENEFIT) miscarriage infertility treatment or childbirth or complications
therefrom.

2) any Accident loss Damage expense of whatsoever nature directly or indirectly
caused by resulting from or in connection with any of the following regardless
of any other cause or event contributing concurrently or in any other sequence
to the loss:

(i) war invasion acts of foreign enemies hostilities or warlike operations
(whether war be declared or not) civil war rebellion revolution insurrection
civil commotion assuming the proportions of or amounting to an uprising
military or usurped power;

(ii) riot or martial law or state of siege or any of the events or causes which

determines the proclamation or maintenance of martial law or state of
siege;
any act of any person or persons acting on behalf of or in connection with
any organisation with activities directed towards the overthrow by force of
any de jure or de facto government or to influencing of it by terrorism or
violence; or
any act of terrorism (Except for the indemnity specially provided under
Terrorism Endorsement of Section I - EMPLOYEES' COMPENSATION).
For the purpose of this Exception an act of terrorism means an act
including but not limited to the use of force or violence and/ or the threat
thereof of any person or group(s) of persons whether acting alone or on
behalf of or in connection with any organisation(s) or government(s)
committed for political religious ideological or similar purposes including
the intention to influence any government and/ or to put the public or any
section of the public in fear.

This Exception also excludes Accident loss Damage expense liability or Bodily

Injury of whatsoever nature directly or indirectly caused by resulting from or

in connection with any action taken in controlling preventing suppressing or in

any way relating to (i) and/ or (i) and/ or (iii) and/ or (iv) above.

If the Company alleges that by reason of this Exception any Accident loss

Damage expense liability or Bodily Injury is not covered by this Policy the

burden of proving the contrary shall be upon the Insured.

In the event any portion of this Exception is found to be invalid or

unenforceable the remainder shall remain in full force and effect.

(iii

(iv

3) any Accident loss Damage expense liability or Bodily Injury directly or indirectly

arising out of:
(i)  biological or chemical contamination; or
(i) missiles bombs grenades explosives
due to any act of terrorism (Except for the indemnity specially provided under
Terrorism Endorsement of Section I - EMPLOYEES' COMPENSATION).
For the purpose of this Exception an act of terrorism means an act including
but not limited to the use of force or violence and/ or the threat thereof of
any person or group(s) of persons whether acting alone or on behalf of or in
connection with any organisation(s) or government(s) committed for political
religious ideological or ethnic purposes or reasons including the intention to
influence any government and/ or to put the public or any section of the public
in fear.

For the purpose of (i) “contamination” means the contamination poisoning

or prevention and/ or limitation of the use of objects due to the effects of

chemical and/ or biological substances. If the Company alleges that by reason
of this Exception any Accident loss Damage expense liability or Bodily Injury is
not covered by this Policy the burden of proving the contrary shall be upon the

Insured.

4)  any Accident loss Damage expense liability or Bodily Injury directly or indirectly
caused by or arising from or in consequence or contributed to:

(i) ionising radiations or contamination by radioactivity from any nuclear fuel
or from any nuclear waste from the combustion of nuclear fuel solely for
the purpose of this Exception combustion shall include any self-sustaining
process of nuclear fission; or

(i) nuclear weapons material.

5) any Bodily Injury or sickness sustained (except under Section I - EMPLOYEES'

COMPENSATION) or expenses incurred or loss occurred outside of Hong Kong.

6) any willful malicious or unlawful act (except under Section XIV - FAMILY

MEMBER ABUSE BENEFIT).

7)  any expenses in connection of religion or ceremony or custom.

8) the Insured does not contract with the Domestic Helper for employment.
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9) Inrespect of any loss of or damage to the Property (Applicable to SECTION VI)
directly or indirectly caused by resulting from or in connection with any of the
following:

Notwithstanding any provision to the contrary within this Policy, this insurance
excludes any loss, damage, liability, claim, cost or expense of whatsoever nature,
directly or indirectly caused by, contributed to by, resulting from, arising out of,
or in connection with a Communicable Disease or the fear or threat (whether
actual or perceived) of a Communicable Disease regardless of any other cause
or event contributing concurrently or in any other sequence thereto.

Subject to the other terms, conditions and exclusions contained in this
insurance, this insurance will cover physical damage to property insured,
or any business interruption, contingent business interruption or any other
consequential losses, if so provided, directly resulting therefrom where such
physical damage is directly caused by or arising from the perils which are
specified as covered in the Policy.

10) In respect of personal accident and/ or the consequential loss cost claim or
expenses (Applicable to SECTION X)/ any third party liability or any associated
costs and expense (Applicable to SECTION XII and XVI) as so provided in the
Policy directly or indirectly caused by resulting from or in connection with any of
the following:

Notwithstanding any provision to the contrary, this insurance excludes any
loss, damage, liability, expense, fines, penalties or any other amount directly or
indirectly caused by, in connection with, or in any way involving or arising out
of any of the following including any fear or threat thereof, whether actual or
perceived:
e Coronavirus (COVID-19) including any mutation or variation thereof; or
e any declaration, categorisation, characterisation, reference to or in any
other way communication as an epidemic or pandemic by the World
Health Organisation or other governmental or quasi-governmental public
health agency, entity or service that may make such declaration.
All other terms, conditions and exclusions of the Policy remain unchanged. The
above exclusions shall not be applicable to any coverage so provided, if any,
to meet mandatory insurance requirements under Employees’ Compensation
Ordinance, and The Building Management (Third Party Risks Insurance)
Regulation, nor any service by Inter Partner Assistance Hong Kong Limited
when such service is shown in the Schedule.

11) Notwithstanding any provision to the contrary within this Insurance or any
endorsement thereto it is agreed that the Company shall not be deemed to
provide cover and the Company shall not be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover payment
of such claim or provision of such benefit would expose the Company to any
sanction prohibition or restriction under United Nations resolutions or the
trade or economic sanctions laws or regulations of the European Union United
Kingdom or United States of America.

DEFINITIONS

“Accident”

For the purpose of Section I - EMPLOYEES’ COMPENSATION accident means an
accident or a series of accidents arising out of one event.

“Activities of Daily Living”

Shall mean

Washing - the ability to wash in a bath or shower (including getting into and out
of the bath or shower) or to wash satisfactorily by other means.

Dressing - the ability to put on take off secure and unfasten all garments and as
appropriate any braces artificial limbs or other surgical appliances.

Feeding  —the ability to feed oneself once food has been prepared and made
available.

Toileting - the ability to use the lavatory or otherwise manage bowel and
bladder function so as to maintain a satisfactory level of personal
hygiene.

Transferring — the ability to move from a bed to an upright chair or wheelchair and
vice versa.

“Bodily Injury”
Shall mean any unforeseen bodily injury caused solely and directly by accidental and
violent means occurring during the Period of Insurance.

“Communicable Disease”

Shall mean any disease which can be transmitted by means of any substance or

agent from any organism to another organism where:

(a) the substance or agent includes, but is not limited to, a virus, bacterium, parasite
or other organism or any variation thereof, whether deemed living or not, and

(b) the method of transmission, whether direct or indirect, includes but is not
limited to, airborne transmission, bodily fluid transmission, transmission from or
to any surface or object, solid, liquid or gas or between organisms, and

() the disease, substance or agent can cause or threaten damage to human
health or human welfare or can cause or threaten damage to, deterioration of,
loss of value of, marketability of or loss of use of property.

“Confinement”

Shall mean admission in a Hospital as an In-patient due to a medically necessary
condition and under the recommendation of a Registered Medical Practitioner.
The Domestic Helper must continuously stay in the Hospital for the entire period
thereafter prior to his/ her discharge with room and board or intensive care charges
incurred.

“Country of Residence”

Shall mean the country of residence of Overseas Domestic Helper as specified in the
Schedule.

“Damage/ Loss of or Damage to Property/ Damage to Household Appliances or

Furniture”

Property damage covered under this Policy shall mean physical damage to the

substance of property. Physical damage to the substance of property shall not

include damage to data or software in particular any detrimental change in data

software or computer programs that is caused by a deletion a corruption or a

deformation of the original structure.

Consequently the following are excluded from this Policy:

(a) loss of or damage to data or software in particular any detrimental change in
data software or computer programs that is caused by a deletion a corruption
or a deformation of the original structure and any business interruption losses
resulting from such loss or damage. Notwithstanding this Definition loss of or
damage to data or software which is the direct consequence of insured physical
damage to the substance of property shall be covered;

(b) loss or damage resulting from an impairment in the function availability range
of use or accessibility of data software or computer programs and any business
interruption losses resulting from such loss or damage.

“Disease”

For the purpose of Section I - EMPLOYEES’ COMPENSATION disease means a
disease contracted by a Domestic Helper of the Insured as a result of his/ her
exposure to the nature of his/ her employment with the Insured. Such exposure may
extend over a period of time and part of which period may fall outside the Period of
Insurance under this Policy.

“Domestic Helper”

Shall mean the person employed by the Insured on a part time or full time basis for
domestic purpose, or as a Post-natal Carer at the Insured Address who is covered by
this Policy.

“Family Member(s)”

Shall mean the relative(s) of the Insured who ordinarily reside with the Insured at
the Insured Address.

“Geographical Area”
Shall mean the territory of Hong Kong and anywhere as agreed by the Company.

“Hong Kong”

Shall mean the Hong Kong Special Administrative Region of the People’s Republic of
China.

“Hospital”

Shall mean an establishment recognised constituted and registered as a hospital
under the laws of the territory in which that establishment is situated as a hospital
for providing care and treatment to sick and injured persons as paying bed patients
and which (i) has the facilities for diagnosis and major surgery (i) provides 24 hours
a day nursing services by qualified nurses and (iii) is under the regular care and
attendance of Registered Medical Practitioners.

“In-patient”

Shall mean a Domestic Helper who undergoes Hospital Confinement for a Bodily
Injury or sickness as a registered resident bed patient using and being charged for
the room and board facilities of the Hospital.

“Insured”
Shall mean the person named as the insured in the Schedule.

“Insured Address”

Shall mean the private dwelling of the Insured specified as the situation of risks
stated in the Schedule.

“Trern”
Shall mean an article or a pair or set of articles.

“Local Domestic Helper”
Shall mean Domestic Helper who is a resident of Hong Kong employed by the
Insured excluding Post-natal Carers.

“Loss of Sight”
Shall mean the complete and irrecoverable and irremediable loss of the sight of an
eye or both eyes.

“Loss of Limb(s)”

Shall mean loss by physical severance or total and permanent loss of use of a hand
or both hands at or above the wrist(s) or of a foot or feet at or above the ankle(s).

“Money Lender”

Shall mean every person whose business (whether or not he carries on any other
business) is that of making loans or who advertises or announces himself or holds
himself out in any way as carrying on that business under Money Lenders Ordinance
(Chapter 163 of the laws of Hong Kong).
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“Noise-Induced Deafness”

Shall mean the same meaning as assigned to that expression in the Occupational
Deafness (Compensation) Ordinance (Chapter 469 of the laws of Hong Kong).

“Ordinance”

Shall mean the Employees’ Compensation Ordinance (Chapter 282 of the laws of
Hong Kong).

“Overseas Domestic Helper”

Shall mean a Domestic Helper employed by the Insured under an employment
contract as governed by the Immigration Ordinance (Chapter 115 of the laws of
Hong Kong) with name specified in the Schedule.

“Period of Insurance”
Shall mean the period of insurance as stated in the Schedule.

“Pneumoconiosis and Mesothelioma”

Shall mean the same meaning as assigned to those expressions in the
Pneumoconiosis and Mesothelioma (Compensation) Ordinance (Chapter 360 of the
laws of Hong Kong).

“Post-natal Carer”

Shall mean a Domestic Helper who is a resident of Hong Kong employed by the
Insured as stated in the Schedule for performing baby care, post-natal mother
care or simple housework such as washing dishes after meal and purchasing food
ingredients, who has been insured by the Post-natal Carer Plan.

“Registered Dentist”

Shall mean a dentist (other than the Insured or the Domestic Helper himself/ herself
immediate family member business partner employer or employee and insurance
intermediaries of the Insured or the Domestic Helper unless prior approval from
the Company has been obtained in writing) registered or otherwise licensed as
such under the laws of the territory in which treatment is received to render dental
and related surgical services who has qualification at least equivalent to those of a
dentist registered pursuant to the Dentists Registration Ordinance of Hong Kong.

“Registered Medical Practitioner”

Shall mean a medical practitioner (other than the Insured or the Domestic Helper
himself/ herself immediate family member business partner employer or employee
and insurance intermediaries of the Insured or the Domestic Helper unless prior
approval from the Company has been obtained in writing) registered or otherwise
licensed as such under the laws of the territory in which treatment is received to
render medical and surgical services who has qualifications at least equivalent to
those of a medical practitioner registered pursuant to the Medical Registration
Ordinance of Hong Kong.

“Schedule”

Shall mean the policy schedule which is attached to and which forms an integral
part of this Policy.

“Specialist”

Shall mean a Registered Medical Practitioner (other than the Insured or the Domestic
Helper himself/ herself immediate family member business partner employer or
employee and insurance intermediaries of the Insured or the Domestic Helper unless
prior approval from the Company has been obtained in writing) registered under the
Specialist Registry of the Medical Council of Hong Kong or equivalent or otherwise
licensed as such under the laws of the territory in which treatment is received or a
physiotherapist who is registered or licensed as such under the laws of the territory
in which treatment is received or a chiropractor who is registered or licensed in Hong
Kong USA countries of Commonwealth or countries of European Union.

“Short Term Cover”

Shall mean the insurance cover which is available throughout the Period of Insurance
shown on the Schedule with a coverage period of 1 month or 3 months. For this
Policy only Section I - EMPLOYEES’ COMPENSATION is covered by such short term
coverage.

“Total Permanent Disablement”

Shall mean absolute total and permanent disablement from attending to or
following any employment or occupations. The relevant disablement must be
certified by a Registered Medical Practitioner supported by medical reports and full
diagnosis.

DEFINITIONS OF CRITICAL ILLNESSES

1. Cancer
A malignant tumour characterised by the uncontrolled growth and spread
of malignant cells and the invasion of tissue. This includes leukaemia (other
than chronic lymphocytic leukaemia) but excludes non-invasive cancers in situ
tumours in the presence of any Human Immunodeficiency Virus and any skin
cancer other than malignant melanoma. To support a claim precise histological
evidence of cancer must be provided.

2. Cardiomyopathy
Cardiomyopathy as diagnosed by a specialist cardiologist characterised by
impaired ventricular function of unknown aetiology with permanent and
irreversible physical impairment to the degree of class 4 of the New York Heart
Association Classification of cardiac impairment. The benefit does not cover
Cardiomyopathy directly related to alcohol or drug usage.

Coronary Artery Disease Requiring Surgery

The undergoing of heart surgery to correct narrowing or blockage of one or
more coronary arteries with bypass grafts in persons with limiting anginal
symptoms but excluding non-surgical techniques such as balloon angioplasty or
laser relief of an obstruction.

Heart Attack

The death of a portion of the heart muscle as a result of inadequate blood
supply to the relevant area. The following features must be present:

e ahistory of typical chest pain; and

e new ECG changes characteristic of myocardial infarction; and

e elevation of cardiac enzymes.

Heart Valve and Structural Surgery

The undergoing of open heart surgery to correct valvular and structural
abnormadlities.

Primary Pulmonary Arterial Hypertension

Primary pulmonary arterial hypertension as established by clinical and
laboratory investigations (including cardiac catheterisation) and as diagnosed
by a specidlist cardiologist. The following diagnostic criteria must be met:

e dyspnoea and fatigue; and

e increased left atrial pressure (at least 20 units more); and

e pulmonary resistance of at least 3 units above normal; and

e pulmonary artery pressure of at least £0mmHg; and

e pulmonary wedge pressure of at least brnmHg; and

e right ventricular end-diastolic pressure of at least 8mmHg; and

e right ventricular hypertrophy dilation and signs of right heart failure and
decompensation.

Surgery to the Aorta

The undergoing of surgery to correct any narrowing dissection or aneurysm of
the thoracic or abdominal aorta.

Alsheimer’s Disease

Deterioration or loss of intellectual capacity or abnormal behaviour as
evidenced by the clinical state and accepted standardised questionnaires
or tests arising from Alsheimer’s Disease or irreversible organic degenerative
disorders (excluding neurosis and psychiatric illness) resulting in significant
reduction in mental and social functioning requiring the continuous supervision
of the Overseas Domestic Helper.

Bacterial Meningitis

Bacterial meningitis causing inflammation of the membranes of the brain or
spinal cord resulting in permanent neurological deficit. The diagnosis is to be
confirmed by a specialist neurologist.

. Benign Brain Tumour

A non-cancerous tumour in the brain. The benefit does not cover cysts
granulomas malformations in or of the arteries or veins of the brain
haematomas and tumours in the pituitary gland or spine.

. Brain Surgery

The actual undergoing of surgery to the brain under general anaesthesia
during which a craniotomy is performed. Keyhole surgery is included however
minimally invasive Treatment where no surgical incision is performed to expose
the target such as irradiation by gamma knife or endovascular neuroradiological
interventions such as embolisations thrombolysis and sterotactic biopsy are
excluded. Brain surgery as a result of an accident is excluded. The procedure
must be considered necessary by a qualified Specialist.

. Coma

A state of unconsciousness with no reaction to external stimuli or internal needs
persisting continuously with the use of life support system for a period of at
least 96 hours and resulting in permanent neurological deficit.

. Encephadlitis

Severe inflammation of brain substance which results in significant and
permanent neurological sequelae as certified by a specialist neurologist.

. Major Head Trauma

Accidental head injuries resulting in residual brain damage to the extent
that there is a permanent neurological deficit causing Significant Functional
Impairment. “Significant Functional Impairment” means a consultant
neurologist has assessed the Overseas Domestic Helper as scoring 5 or less
on the eight point version of the Glasgow Outcome Scale of Head Injuries or
equivalent levels of functional impairment on a similar scale which has been
generally accepted in medical literature.

. Motor Neurone Disease

Unequivocal diagnosis of Motor Neurone Disease by a specialist neurologist
supported by definitive evidence of appropriate and relevant neurological signs.

. Multiple Sclerosis

Unequivocal diagnosis by a specialist neurologist and confirmed by modern
investigational techniques such as image scanning confirming more than
one episode of well-defined neurological symptoms with persisting signs or
involvement of the optic nerves brain stem and spinal cord together with
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20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

impairment of co-ordination and motor and sensory function with the Overseas
Domestic Helper not necessarily confined to a wheel chair.

. Muscular Dystrophy

Hereditary muscular dystrophy confirmed by a specidlist neurologist resulting in
the inability to perform without assistance 3 or more of the Activities of Daily
Living.

. Paralysis

Complete and permanent loss of use of two or more limbs through paralysis
due to accident or sickness.

. Parkinson’s Disease

Slowly progressive degenerative disease of the central nervous system as a

result of loss of pigment containing neurons of the brain. Unequivocal diagnosis

of Parkinson’s Disease by a specialist neurologist where the condition:

e cannot be controlled with medication; and

e shows signs of progressive impairment; and

e inability of the Overseas Domestic Helper to perform 3 or more of the
Activities of Daily Living.

Only idiopathic Parkinson’s Disease is covered. The benefit does not cover any

other forms of Parkinsonism.

Poliomyelitis

Unequivocal diagnosis by a specialist neurologist of infection by the polio
virus leading to paralytic disease as evidenced by impaired motor function or
respiratory weakness. Cases not involving paralysis and other causes of paralysis
are not eligible for this benefit.

Stroke

Any cerebrovascular incident producing neurological sequelae lasting more than
24 hours and including infarction of brain tissue haemorrhage and embolisation
from an extra-cranial source. There must be evidence of permanent neurological
deficit.

Blindness
Total and irrecoverable loss of sight in both eyes.

Chronic Liver Disease

End stage liver disease as evidenced by all of the following:

e permanent jaundice

e  ascites

e encephalopathy

The benefit does not cover liver disease secondary to alcohol or drug misuse.

Deafness
Total permanent and irreversible loss of hearing in both ears.

End Stage Lung Disease

End stage lung disease including interstitial lung disease requiring permanent
oxygen therapy as well as a FEV 1 test result of consistently less than 1 litre.

Fulminant Viral Hepatitis

This involves a submassive to massive necrosis of the liver caused by viral

hepatitis leading precipitously to liver failure excluding drug and alcohol abuse

as certified by a Registered Medical Practitioner. The diagnostic criteria which

required to be met are:

e arapidly decreasing liver size; and

e necrosis involving entire lobules leaving only a collapsed reticular framework;
and

o rapidly degenerating liver function tests; and

e deepening jaundice.

Kidney Failure
End stage renal disease due to whatever cause or causes with the Overseas
Domestic Helper undergoing regular peritoneal dialysis or haemodialysis.

Loss of Independent Existence

The permanent inability of the Overseas Domestic Helper to perform without the
continual assistance of another person 3 or more of the Activities of Daily Living.
The coverage of this benefit will commence at age 18 and cease at age 61 of
the Overseas Domestic Helper. The benefit does not cover any event caused by a
psychiatric condition.

Loss of Speech

Total permanent and irrecoverable loss of the ability to speak due to physical
damage to the vocal cords which must be established for a continuous period of
12 months.

Major Burns

Third degree burns covering at least 20 percent of the surface area of the
Overseas Domestic Helper's body.

Major Organ Transplantation

The actual undergoing as a recipient of a transplant of a heart lung liver
pancreas kidney or bone marrow.

32.

33.

34,

35.

36.

37.

38.

39.

40.

Medullary Cystic Disease

Diagnosis of medullary cystic disease by a specialist physician and evidenced by
end stage renal disease with the Overseas Domestic Helper undergoing regular
peritoneal dialysis or haemodialysis.

Severance of Limbs
The irreversible severance of two or more limbs where severance is above the
elbow or the knee.

Total and Permanent Disability

The Overseas Domestic Helper has become totally and permanently disabled as

aresult of illness or Bodily Injury before age 61. The Overseas Domestic Helper is

considered to be totally and permanently disabled if:

(i) he or she is totally incapable of being engaged in any occupation business
or activity which pays an income or profit. The above disability must have
lasted without interruption for at least 180 consecutive days; or

(i) he or she suffers the following conditions:

e Total and irrecoverable loss of sight in both eyes;

e Total and irrecoverable loss of use of two limbs (at or above the wrist
and ankle joints); or

e Total and irrecoverable loss of sight of one eye and total and
irrecoverable loss of use of one limb (at or above the wrist and ankle
joints)

“Loss of use” means complete and permanent paralysis or actual severance.

Such disabilities must be certified by a Registered Medical Practitioner acceptable
to the Company.

AIDS due to Blood Transfusion

The Overseas Domestic Helper being infected by Human Immunodeficiency

Virus (HIV) or Acquired Immune Deficiency Syndrome (AIDS) provided that:

e theinfection is due to blood transfusion received after the effective date of
this benefit or the date of reinstating this benefit whichever is later; and

e the blood transfusion is received on the advice of and under the regular
care and attention of a Registered Medical Practitioner and is received in a
legally constituted Hospital in Hong Kong; and

e theinfected Overseas Domestic Helper is not a haemophiliac; and

e certification is received from the Registered Medical Practitioner performing
the relevant blood transfusion and from the legally constituted blood or
blood product supplier in Hong Kong which supplied the particular blood
or blood product for the relevant transfusion confirming that the Overseas
Domestic Helper is infected by HIV or AIDS through blood transfusion.

Aplastic Anaemia

Bone marrow failure which results in anaemia neutropenia and
thrombocytopenia requiring treatment with at least one of the followings:

e blood product transfusion

e marrow stimulating agents

e immunosuppressive agents

e bone marrow transplantation.

Elephantiasis

The result and complication of filariasis characterised by massive welling in the
tissues of the body as a result of obstructed circulation in lymphatic vessels.
Unequivocal diagnosis of elephantiasis must be clinically confirmed by an
appropriate specialist including laboratory confirmation of microfilariae and
must be supported by our Registered Medical Practitioner.

The benefit does not cover Lymphoedema caused by infection with a sexually
transmitted disease trauma postoperative scarring congestive heart failure or
congenital lymphatic system abnormalities.

Occupationally Acquired HIV

Infection with HIV where it was acquired as a result of an accident during
the course of carrying out normal occupational duties with sero-conversion to
Positive HIV antibody occurring within 6 months of the accident. Any accident
giving rise to a potential claim must be reported to the Company within 30
days of the incident and be supported by a negative HIV antibody test taken
immediately after the incident. This coverage shall cease in the event of an
efficient and effective vaccine being found for the prevention of HIV/ AIDS.

The benefit does not cover sexually transmitted HIV infection.

Severe Rheumatoid Arthritis

Widespread joint destruction with major clinical deformity of 3 or more of the
following joint areas:

hands wrists elbows spine knees ankles feet. The diagnosis must be supported by
all of the following:

e Morning stiffness

e Symmetric arthritis

e Presence of rheumatoid nodules

e  Elevated titres of rheumatoid factors

e Radiographic evidence of severe involvement

The diagnosis must be confirmed by a Consultant Rheumatologist.

Terminal Iliness

In the opinion of the medical specialist involved and subject to the acceptance
of our appointed Registered Medical Practitioner the advent of death is highly
likely within 12 months.
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CONDITIONS

L

I

ML

V.

VL

VIL

Interpretation

This Policy and the Schedule shall be read together as one contract and any
word or expression to which a specific meaning has been attached in any
part of this Policy or of the Schedule shall bear such meaning wherever it may
appear.

Age Limit

Unless otherwise specified in the Schedule Domestic Helper must be aged
between 18 and 65. This Policy will be renewable up to the age of 65. This
Policy shall not be renewable at the expiry of the Period of Insurance when any
Domestic Helper reaches the age of 66 years.

Waiting Period

Benefits under Sections II - HOSPITAL CASH SUBSIDY VII - CLINICAL BENEFITS
VIII - HOSPITALISATION AND SURGICAL BENEFITS and IX - DENTAL
EXPENSES will not be payable in respect of claims arising during the first 15
days from the effective date of this Policy.

Benefit under Section XV - CRITICAL ILLNESS MEDICAL TOP-UP BENEFIT will
not be payable in respect of claims arising from Critical Iliness which is first
diagnosed within the first 15 days counting from the effective date of this Policy
unless for Critical Illness solely and directly caused by an accidental and violent
means resulting in the Critical Iliness within 90 days of such incident.

Waiting Period as mentioned in this condition for Section II - HOSPITAL CASH
SUBSIDY Section VII - CLINICAL BENEFITS Section VIII - HOSPITALISATION
AND SURGICAL BENEFITS Section IX - DENTAL EXPENSES and Section XV -
CRITICAL ILLNESS MEDICAL TOP-UP BENEFIT shall be waived if at the time
of claim the Insured can provide a proof in the form of the Insured’s previous
original policy substantiating that the same Overseas Domestic Helper was
covered under a corresponding section in the expired policy.

Benefit under Section XIII - DOMESTIC HELPER'S MATERNITY BENEFIT will
not be payable in respect of the date of conception of the current Overseas
Domestic Helper falls within the first 12 months from the effective date of this
Policy.

Waiting Period of Section XIII - DOMESTIC HELPER'S MATERNITY BENEFIT will
not be waived in all circumstances.

In the event of new replacement and/ or additional overseas domestic helper
during the Period of Insurance, Waiting Period for all Sections mentioned above
will be counted afresh from the effective date of subsequent endorsement
accepted and issued by the Company as if a new policy had been taken out.

Alterations

The Insured shall give immediate written notice to the Company of any
alteration which materially affects the risks covered by this Policy.

Pair and Set Clause

Where the insured household items appliances or furniture consists of articles
in a pair or set this Policy is not to pay more than the value of any particular
part or parts which may be lost without reference to any special value which
such article or articles may have as part of such pair or set not more than a
proportionate part of the insured value of the pair or set.

Precautions

The Insured and Domestic Helper shall take all ordinary reasonable precautions
to prevent accident and loss and to comply with all statutory obligations and
regulations imposed by any authority.

Fraud

If any claim shall be fraudulent or intentionally exaggerated or if any false
declaration or statement shall be made then this Policy shall be void and no
claim be payable.

VIII. Claims

In the event of any happening which may give rise to a claim under this Policy

the Insured:

(a) shall give notice within 31 days of the occurrence thereof in writing to
the Company and shall at his/ her own expense furnish to the Company
all such certificates reports information and evidence in such form and of
such nature as the Company may reasonably require for the purpose of
ascertaining its liability as soon as possible.

(b) shall notify or forward to the Company every letter claim writ summons
or process immediately on receipt and shall not make any admission of
liability offer promise payment or indemnity without the written consent of
the Company.

(c) shall ensure that from time to time when required by the Company the
Domestic Helper is submitted to be examined by a Registered Medical
Practitioner appointed by the Company. In case of death where any
reasonable doubt exists as to the cause thereof a Registered Medical
Practitioner appointed by the Company shall be allowed to make a
postmortem examination of the body of the Domestic Helper at the
Company’s expenses.

(d) shall ensure that proper medical and surgical advice is obtained and
followed by the Domestic Helper as soon as possible after any Accident
injury or sickness.

(e) shall ensure that the Overseas Domestic Helper also countersigns on the
Item ‘Signature of the Insured in the All Risks Insurance Claim Notification
Form if the Insured wishes to lodge claim under Section VI - HOUSEHOLD
PROPERTY.
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(f)  shall provide to the Company a proper written medical proof of the date
of conception of the Overseas Domestic Helper falls within the Period of
Insurance issued by a Registered Medical Practitioner in Hong Kong, the
valid employment contract of both pregnant Overseas Domestic Helper
and additional overseas domestic helper if the Insured wishes to lodge
claim under Section XIII - DOMESTIC HELPER'S MATERNITY BENEFIT.

(@ shall provide to the Company a written police report with investigation
result as a proof of the fault of the Overseas Domestic Helper and proper
written medical report if the Insured wishes to lodge claim under Section
XIV - FAMILY MEMBER ABUSE BENEFIT.

(h) shall provide to the Company a Registered Medical Practitioners’ referral
letter when Specialists are consulted for the Insured or Family Member(s)
and when body check-up is required for the Insured or Family Member(s) if
the Insured wishes to lodge a claim under Section XVI — FAMILY MEMBER
ABUSE BENEFIT.

Subrogation/ Discharge of Liability

The Company shall be entitled:

(a) to take over and conduct in the name of the Insured the defence or
settlement of any claim against the Insured or to prosecute in the name
of the Insured for its own benefit any claim for indemnity or damages or
otherwise and the Insured shall give all such information and assistance as
the Company may require.

(b) to pay at any time to the Insured in respect of any one claim or number
of claims against the Insured arising out of any one occurrence or of a
number of occurrences arising directly or indirectly from one source or
original cause the sum stated in the Limits of Liability applicable to the
Section I - EMPLOYEES' COMPENSATION (after deduction of any sum or
sums already paid as compensation) or any lesser amount for which such
claim or claims can be settled and upon such payment the Company shall
relinquish conduct and control of and be under no further liability under
Section I - EMPLOYEES’ COMPENSATION in connection with such claim or
claims.

Non-transfer of Insured's Rights

Unless otherwise expressly stated nothing contained herein shall give any
rights against the Company to any person other than the Insured. Further the
Company shall not be bound by any passing of the interest of the Insured
otherwise than by death or operation of law unless and until the Company
shall by endorsement declare the Policy to be continued. The extension of
the Company’s liability in respect of the interest of the property or liability of
any person other than Insured shall give no right of claim under this Policy to
such person the intention being that the Insured shall in all cases claim for
and on behalf of such person and the receipt of the Insured shall in any case
absolutely discharge the Company’s liability under this Policy in respect of such
loss. In the event of the death of the Insured the Company will in respect of any
liability incurred by the Insured under Section I - EMPLOYEES" COMPENSATION
indemnify the Insured’s legal personal representatives in the terms of and
subject to the limitations of the Section concerned provided that such legal
personal representatives shall as though they were the Insured observe fulfil
and be subject to the terms conditions and exceptions of the Policy so far as
they can apply.

Premium

If the payment method selected is by credit card premium of this Policy shall be
paid from the Insured’s nominated account in accordance with the collection
date as stated in the Schedule. The Company reserves the right to change
the collection date without prior notice. If the payment method is yearly
by credit card the Insured may request to change the nominated account
from which premium has been collected by completing and returning a new
Payment Details Amendment Form to the Company before the Policy expiry
date. Provided that the setup of the new nominated account is confirmed the
Company will start the premium collection from the account on the collection
date of the upcoming renewal year.

For any termination of or adjustment in this Policy the Company will retain the
minimum premium which is HK$300 for each Policy and return the balance if
any to the Insured.

For any termination of or adjustment in Short Term Cover, no refund of
premium is allowed once the Policy has been effected.

Renewal

If the payment method selected is by credit card the Policy will be renewed
automatically on a yearly basis upon the successful premium collection for its
renewal and subject to the normal underwriting requirements of the Company
unless written notice of cancellation has been received by the Company before
the corresponding collection date.

If the payment method is yearly by credit card premium for the upcoming year
will be collected on the collection date of renewal from the Insured's nominated
account automatically.

In all circumstances, change of Short Term Cover to annual cover or two-year
cover shall not be accepted once the Policy is effected.

Short Term Cover shall be terminated upon expiry therefore shall not be
renewable after the Period of Insurance.

The Company shall have the right to alter the Table of Premium and the terms
and conditions of this Policy from time to time without notice. This Policy shall
not be subject to any such alternations until the next renewal of this Policy.

XIIL. Jurisdiction

This Policy shall be governed by and construed in accordance with the laws of
Hong Kong. The parties agree to submit to the exclusive jurisdiction of Hong
Kong Court.

IMPORTANT - the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.



XIV. Cancellation
Basic and Comprehensive Plans
The Company may cancel this Policy by sending seven (7) days’ notice by
registered letter to the Insured at his/ her last known address and in such
event the Insured shall be entitled to the return of a proportionate part of the
premium corresponding to the unexpired portion of the Period of Insurance.
The Insured may cancel this Policy by giving the Company seven (7) days’
notice in writing.
In such case the Company will retain the customary short period rate for
the time the Policy has been in force and refund the balance to the Insured
provided that no claim has been made during the current Period of Insurance.
In all circumstances no refund of premium is payable in the event of
cancellation of the Short Term Cover by the Insured.

Post-natal Carer Plan

() Inany circumstances where the Insured Person wishes to cancel the Policy
during the Period of Insurance, no refund of the premium is allowed once
the Policy has been issued.

(i) The Company may terminate this Policy by sending 7 days’ notice in
writing by a registered letter to the Insured at his last known address and
in such event the Insured shall be entitled to the return of a proportionate
part of the paid premium and levy corresponding to the unexpired portion
of the Period of Insurance.

XV. Arbitration

Any dispute, controversy, difference or claim arising out of or relating to this
Policy, including the existence, validity, interpretation, performance, breach
or termination thereof or any dispute regarding non-contractual obligations
arising out of or relating to it shall be referred to and finally resolved by
arbitration administered by the Hong Kong International Arbitration Centre
(HKIAC) under the HKIAC Administered Arbitration Rules in force when the
Notice of Arbitration is submitted. The law of this arbitration clause shall be
Hong Kong law. The seat of arbitration shall be Hong Kong. The number of
arbitrators shall be one. The arbitration proceedings shall be conducted in
English. If the Company shall disclaim liability to the Insured for any claim
under this Policy and such claim shall not within twelve calendar months from
the date of such disclaimer have been referred to arbitration in accordance with
this arbitration clause, then the claim shall for all purposes be deemed to have
been abandoned and shall not thereafter be recoverable.

XVL
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Other Insurances

If at the time of the happening of any occurrence covered by this Policy
(except for the death and Total Permanent Disablement benefit of Section
X - PERSONAL ACCIDENT) there is any other existing insurance covering the
same liability or any part thereof the Company shall not be liable to pay or
contribute more than its ratable proportion of any sum payable in respect of
such occurrence.

XVILThird Party Right

A person or entity who is not a party to this Policy shall have no rights under the
Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong
Kong) to enforce any terms of this Policy.

XVIIL Prevailing Provisions

The terms and conditions of this Policy are set out in both English and Chinese.
In the event that conflicts or inconsistencies arise between the English and
Chinese version, the English version should prevail.

IMPORTANT - the Insured is requested to read this Policy. If any error or omission be found, the Policy should be returned to the Company.
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