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Dear Reader,

At Prudential, our passion for supporting our communities arises from deep within our culture. Living by our credo “Always Listening. Always Understanding.”
Prudential has been attuned to the hopes and dreams of our Hong Kong customers for over 50 years, sharing the success of the city while also supporting
sustainable and harmonious growth.

| am proud to work for a company where the relationship between “doing good” and “doing well” is fundamentally understood; where volunteering our time,
money and expertise is supported by stakeholders from every avenue of our corporation.

Our community activities and investment are aligned with our business expertise, allowing us to deliver maximum value for good in four key areas, including
youth, education, health and community.

This book provides an overview of our corporate social responsibility (CSR) philosophy and approach as well as highlights of our activities and progress, explaining
what we do and why we do it.

On behalf of Prudential, | offer my heartfelt appreciation to everyone who has participated in our CSR programmes and activities over the years. | hope you will
continue your support of our CSR efforts for the betterment of Hong Kong society.

Yours sincerely,
Derek Yung

Chief Executive Officer
Prudential Hong Kong Limited

TR AYEE
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OVERVIEW

RO IREE BRI

Always Listening.
Always Understanding.

BOHE - REALRBEFPLRE - BREATPHIIZAENEHN
R RGIEAHEENLEBEBENIEHE  RAES—EAMS L
B8 [AOKRE EAML ] WRE . RfURHEXE -

ERTEZEEMS T EMRIBR AR RIBHREHEE - HOEEHEEYH
TR EHESR

s FHRARBREZ —REMARNES
o AAZEEL  RUAFTEREHRRARBENZERA AR
o BERARBERBHAZREIEM -

Just as in financial services, good community work has listening
and understanding at its heart. At Prudential, we apply our credo
“Always Listening. Always Understanding.” to every aspect of our
work, whether we are building financial solutions for our customers
or developing community projects to support those in need.

As financial and risk management experts, we understand
the challenges Hong Kong will face in the near future:

e the need for more opportunities for young people;
® a3 rapid ageing population and a growing retirement gap; and
e increasing incidence of chronic and serious disease.



BRI RESHEA IR SIFTRECEMHSS TN EFLERE - We have built four long-term CSR pillars to tackle these challenges, with
BHHE  RELEZAANGERBUASE 522 EEYEE - ERREHMHN  pillars for youth, education, health, and community. In each pillar, we

BETRENER  ZEEEE A MRKOER

e
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YOUTH

build flagship programmes and projects which draw on our specialist skills and
resources while creating maximum positive impact in our society.

EDUCATION HEALTH COMMUNITY

AR - LB ARNRAELE —EREEE @ AR [HORE FHRL] Prudential's highly motivated and well-trained PRUvolunteer corps is a force

BB - RABEMALX LB HEBIE -

for good in Hong Kong, mobilising our culture of listening and understanding
into the community and supporting those in need throughout the city.

FHE-EBHRERE  AREZEETREN  HETERLETE -

2008 FE 51 BHET AR :
Number of PRUvolunteers since 2008*:

3000

*number of volunteers registered

And within our company, we pay particularly attention to employee welfare,
work-life balance and our environmental impact.

2008 FE S ARFSEFEL 2008 FESFEHBAL
Number of service hours since 2008: Number of people supported since 2008:

25,000+ 15,000+

e
OVERVIEW
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ERIEHANEBESNEE  FEH - KELSREBEL
EELHEEENAR REBLBURERE  REBNER
BOEBRR AHMRRBETREKSRES  TEMMEL
B0 2 B% o

Our ageing population will place great demands on the younger
generations. To ensure a sustainable society, we invest heavily
in Hong Kong's youth, to inspire them and give them more

opportunities for growth, education and success.
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#EHF 1D
Launched in

2014

2mE

Age group supported
RR=FR;XBE
Students from
Secondary 3to 6

150

ZEFET AR
PRUvolunteers*

*number of volunteers registered

500+

SEE
Beneficiaries

ERIRA -
[ThEEE | Semat &l

FRHEFEBFEHE (FH) N2014F Gl [IHEL | BENHE) - 30 RBZEM
ARRETEY  EEBETFP==F R BL [RERE - KIWEE] 0iFH BHE
FERRRARIR o

(RIWEL | REFEHEBZERENLE  AE2EREFENTE - EHM
EHRRREXASLEIBESR - REET BYEAEREFPFEAKRAZ2ERT
T8 HFEALERBBITEEN SO TETEREIRASBNEMIERE SN
AIRAHE - RBARBNREBRTRANTIE  EMELENITEEFEEH &
EFAM T - REEFRENDMEERELHSE - AEEEMIZA -

BEBER
B E
Career seminars and
essay competition

HIE
Mentorship

Flagship Programme:
Hope For Success

“Hope for Success” was launched in 2014 as Prudential’s new flagship CSR
programme. Co-organised by Prudential and the Hong Kong Federation of
Youth Groups, and with the financial support from Prudence Foundation, it
encourages students in Secondary 3-6 to plan their future careers.

“Hope for Success” provides a platform for senior-school youth to explore their
potential, identify their passion, and find inspiration for their future. Volunteers
drawn from Prudential customers, financial consultants and staff dedicate their
skills and expertise in mentoring students and use their personal networks to
provide students with a broader range of career experiences to explore. At
the end of the project, awards are presented to finalists to encourage them to
continue their journey.

PSR ¥R 2 T =
Student
presentations

EERR

Career exploration
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The students are very excited about the “Hope for Success”
programme where they can interact with and learn from experienced
professionals from all walks of life. We would like to thank Prudential
and its benevolent team of volunteers for making this happen.

Dr. Rosanna Wong Yick-Ming, Executive Director of the Hong Kong Federation of
Youth Groups

After a three-hour mentor meeting with an IT practitioner, I have
learned more about different scopes of work in the industry, which
has inspired me to set a defined career goal. As I am good at logical
thinking and problem solving, I want to be a programmer. In future,
I will enrol in more courses to equip myself for the challenges.

Ho Yik Chung, participant of “Hope For Success”

BFILERRE
YOUTH
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EDUCATION

ERBRALHENRBEEE  EEREMHEERAZHHLERSK
Z— - BRHE  BMEPEFEREERNSEREBYH - HE
bR AE A RIER IS - BUA-—RAE -

Education plays a critical role in providing people with the essential
skills and knowledge for personal growth and success. Our key
focus in this area is enhancing financial literacy. Helping children
and younger adults to master basic money and financial concepts
is a valuable community service which Prudential is well positioned

to offer.
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#EHF 1D
Launched in

2008
2mE

Age group supported
PERNEE
Students from
Primary 4 to
Secondary 6

ZEET AKX
PRUvolunteers*

& 21000+
h9.4¢

*number of volunteers registered

4,000+

Beneficiaries

BERIEE:
[JARHESE [ #l FITHEHR
[JA GoalFAX%E | TS

RBER—FZINOTEY  BRFEAERALSZBMAR -

RBEAIEEFNEBRRRAT BT HLEZEENTY  REERHEBME
BE EREANSENEMES  BOMBEREAEESTRE AEREIKIEH
Bif - AERBETHBR2ERMOEE - BA2IRIEGEE AL RE T
MEE  BRLEARR -

Flagship Programme:
Junior Achievement Goal For
Kids and Goal For Youth

Prudential has developed a landmark series of workshops for supporting
children’s and youth's dreams and ambitions in Hong Kong.

Our partnership with local NGO Junior Achievement (JA) has developed
a wide-ranging educational curriculum, helping to equip students with essential
financial, personal and leadership skills. The workshops encourage students to

plan their own lives and help them set sound goals for a brighter future.




HMHT
EDUCATION
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[BREEXA | RERB I
“Mini Boss” Kids Workshop

REFE TR B 1006/ NS ERY [BREEAA | RERRTIEY - BBE B
EEABBRECHERMER  #MaIZALBEREEHE -

IEDERE —RELEEREMNBE —RBETHER  UEBRALESRHOHR
BLFBLEHEBNEEREER TEES  TENFEESHRELINVBREER
HRig -

More than a hundred Primary 4 students joined hands with PRUvolunteers and
participated in the “Mini Boss” Kids Workshop, a “life experience” programme
that unleashes students' interests and potential in planning for their learning
and career goals.

The workshop — a combination of interactive coaching and role-playing games
— brought about an amazing experience to the participants, with the children
experiencing the ins and outs of career planning.




HMHT
EDUCATION

RA—EHEBNREATET —ROBHES - WRAANRBENTEMBEEGWA
& HERBRMNERSENS  WRBERIARE 2L TRZITE
PRI ESR - BBRREIEAARENRERR -

Prudential is committed to promoting the financial literacy of Hong Kong’s next
generation and fostering the key money management concepts — Earn, Save,
Spend & Donate. The career role-play activity also helps children experience
the business world and understand the operation of different industries. It aims
to empower children to realise their future dreams and life-long goals.
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HEALTH

REFNEERAEREFEAED - REUAZBTRSERR
BSUOMER  EBARSREAENLEEEE  BREEBENERE
AR e

RABEBEYEEES  fINRBEBRRLMBERETBRERS
BHRENGE  EREZRES -

The health benefits of regular exercise and physical activity are
hard to ignore. Encouraging healthy and active lifestyles is a core
pillar of Prudential’s CSR work. Our goal is to offer platforms to

inspire and transform mind-sets with better health as a choice.

Sports sponsorships, such as the Prudential Hong Kong Tennis Open
and Hong Kong Football Club Special Soccer Programme, are great

ways for us to achieve our aims.
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BERIRA -
FREFEMRLMAE

EHRAEHELLEE  REN014ETREDRATEBRLHE - HBS
FRERGHEREELREN - FREARTOBVES REREEDH LT
st o

RVEZBBELEDRERE  ALEENEN  EHRENEEFARESRE
e -

REERM—ENBYES  RAFHETEPERESBRTEN [REERFLZA]
FERAENEERERTAREFONRE - BREIROLES |

Flagship Programme:
Prudential Hong Kong
Tennis Open

Sport and community are vitally important to Prudential. Our 2014 title
sponsorship of the “Prudential Hong Kong Tennis Open” brought an international
world-class tennis tournament to Hong Kong, inspiring the city with outstanding
sporting achievement.

Leveraging our role as title sponsor, Prudential built a tournament for the community,
with the goal of making a positive contribution towards healthy lifestyles and
youth development in the city.

Developed in conjunction with the Hong Kong Tennis Association, a highlight
of the week-long tournament was the “HKTO Kids Fun Day"”, where children
enjoyed a fabulous day meeting some of the world’s top tennis stars and picking
up the game with some practice and tips from the greats.
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BRENKESTHREAREEF LA

Hosting a world-class sporting event such as the Prudential
Hong Kong Tennis Open has a huge social impact, not only in
inspiring people to become more active but in boosting the sport
and leisure capacity of the city. We are grateful to Prudential for
being the title sponsor of this inaugural event.

Chris Lai, Chief Executive Officer, Hong Kong Tennis Association

REEERX
HEALTH
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[HREET | RERREEHD
Seeds Of Hope School Planting Workshop
REBRREAENGEEE REEEREEARESSER NS H/ N2

[FEETF] RETEY - BRHG/NELEBETENBERDT  FRHESBMAN
REEH TFE—REEREERR -

To promote healthy lifestyles and green living, Prudential organises "“Seeds
Of Hope School Planting” workshops at local schools in conjunction with
the World Cancer Research Fund. Through teaching primary school students
the basic technique of planting herbs, the programme not only enhances
students’ environmental awareness in an interesting and practical way but also
raises the younger generations’ awareness on the importance of a healthy diet.
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FEEENRERNHERR ELESR
Hong Kong Football Club’s Soccer Special Programme FALTH

RBITVBREBEL BRI R HET 8 X E KK Hong Kong Crusaders © Prudential is sole sponsor of the Hong Kong Football Club’s Soccer Special
Programme and its competitive squad, the Hong Kong Crusaders.

HEDFEANERAFRN T AREN TR ERKFRNEHEDHE - EEEB

FRERENIGRRE  EEFNLESREDEBMIIRFESERE - REESHRAE  We offer free weekly soccer coaching for people with special needs from age

FohZE RERE TS - 6 to 40 in a socially stimulating environment. The soccer coaching helps those
with special needs boost their fitness, develop their motor skills and sharpen
their soccer skills, as well as make new friends.

- FOOTBAI.L TEAM' —~—
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THEREERE
Work-life Balance Programme

REFALERETTFEHRENEEY AR ATEHERZERERESHM  Prudential Hong Kong’s Work-Life Balance programme offers a full schedule
B SBEIHERENIIERGHRITFFEE  fIMEZER AMEMEZEMA  of special events and training stressing the importance of family, health and
FHR SR B O o personal activities for the Prudential team.
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COMMUNITY

RBEHIERFEERH EEREZRS/E  BZURBREMT#MHER At Prudential, we use our resources to help the communities. We

EE, WERARMANSREBEZEENA LT  hEHSEFEE - &2 work with NGO partners to identify communities in need and to
s R BB FEE o invest in bringing hope to these areas.

I m—__———___h——————————————————,,,, 23
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Community Outreach

RBELHFEEEETFHE [MEE—) 6F  2FENRITANLEINREE &
BEME  m T RPREAFHAYRE RO LESEMRNEERE - D FEE

BARFE -

A BB HARE-EFSERTORBFHIARS  EHERREHE
T8 TRESZESROKEHE ARG RRY - —REEES -

Prudential partnered with the Hong Kong Federation of Youth Groups
“Neighourhood First” Community Project for year-round community outreach
opportunities. Specifically, our team of PRUvolunteers share their care and
consideration with underprivileged families during festivals such as Chinese
New Year, Dragon Boat Festival, and Mid-Autumn Festival in various districts.

Prudential also partners with Tung Wah Group of Hospital’s Jockey Club
Rehabilitation Centre and Helping Hand to organise regular elderly
programmes, ensuring our senior citizens can celebrate the holidays in
loving company.




it AR ¥
COMMUNITY

2,

? \”9,/ PRU‘-QIunteers Team
DT

fremk4H ) B
Greening The City With Tree Planting

REEAFEAAZSAWEMA  NEEAEEERIB,000@8 & @ hsE%Ee7  Prudential organised a Tree Planting Day in conjunction with Community Chest,

BIENTEGEETINES  LRAAGREMERE—5 7 - reflecting our corporate commitment to healthy lifestyles and a living, breathing
city. We planted 1,000 saplings in the Northern District Park, leaving something
beautiful for later generations.
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PROJEC'|@

REVRBIBEELTEASF  FRlEHEELEEEEE [Project 50) "B &
SEMETREFEAZEOETATLFHE  EMHEF  @EREENTARME
RIBNLRAIEFE > MEFEE TN DEHRAARTENERER - ARBRE

EREE -

50 £0D 1,300+

EREEEE oRe
Activities S BHEETAR
Completed PRUvolunteers*

*number of volunteers registered

Project 50 was the CSR campaign held throughout 2014 to celebrate Prudential’s
50th anniversary in Hong Kong. In 2014, the campaign aimed at engaging
and mobilising staff and financial consultants to initiate a total of 50 CSR
projects focusing on youth, education, healthy lifestyles and community care.
The work of Project 50 will continue to have an impact in the community in
the years ahead, with many of the new projects becoming part of the regular
CSR calendar.

5 @

7,000+

HEREFE
Service Hours

9,000+

TEE
Beneficiaries
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@ AENTe R
PROJECT” Highlights

SHEKRK
No Paint No Gain!

RBBETHEBEFHLEE B RFFABRESRENZACHER  BREAE

[==) °
Jn¥l

PRUvolunteers visited the Youth Outreach Centre to inspire youth and future
planning through painting sessions and interactive activities.

EXH-$E0 - RFHZPE
Sunday Funday - Hope Shines Through

RUEBETIHRFAEES2E [EHA 50 —EFENR] 5 BBREIRE
1R RERBREAZESER -EHEDT  RABFIBEBREILY AR
OREREE - BIERESSEE  EAVE  SRBMEELSRES -

A summer surprise charity carnival “Sunday Funday - Hope Shines Through”
landed at Stanley Plaza. PRUvolunteers partnered with Hong Kong Adventist
Hospital Foundation to raise funds for the foundation to provide medical
treatment for disadvantaged families. Participants shared the joy together in
flash mob dancing, face painting, community yoga and storytelling.
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SEITHE [#HTEE ]
LA Knit you a Warm Christmas

WSO RHMAELE [METMEE | EY  AREGBED  EEREHREL
B - FTMEOWS - AR A RERBREED - RIBZOB ARG -

Over 150 staff gathered to knit neckerchiefs for solitary elderly to share
warmth and love over Christmas, PRUvolunteers spent hours completing this
knitting project, showing great passion and team spirit in contributing back to
the local community.

’ B PROJECT’ Rl

f? Share your joy!

Share Your Joy BBt iR B8 ;5 El
“Share Your Joy” at Christmas

[Project 50] EE#/E&)Share Your Joy « AT REHZIEHSEE - NEH
FEHEEFEATHZEN - RANGREHETHMARE  SAUEBEEEALHR
RSB T HEY  ERLR FEREE -

Project 50 ended on a jubilant note, when all staff donated gifts and shared
their joy with communities in need during the festive season. Partnering with
St James' Settlement and The Salvation Army, over a thousand of gifts were
collected at the “Share Your Joy”activity.

it AR ¥
COMMUNITY
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AWARDS &
RECOGNITION

REMEELSETTIEREL ST ROBARSN - KES

C

aringcompany
Awarded by The Hong Kong Council of Social Service
AL E R G R

[ 7 SR A
The Caring Company

|

INSTITUTE OF FINANCIAL PLANNERS OF HONG KONG

FINANCIAL EDUCATION

AWARDS 2 O‘l 3

B BHRBIBE AL
IFPHK Award

& 4mE
X%% °©

local awards.

Drive for Corporate Citizenship
Volunteer Team
1oe AN N Y

TERARFEF
Corporate Citizen Award

CHAIRMAN'’S
CHALLENGE

2014

RERH [EF SRS

Prudential plc Chairman’s Challenge Award

Prudential’s CSR work has been acknowledged by a wide range of global and

EBEE
Merit
20 1 2 Hong Kong Awards for
Environmental Excellence
N o =

BEERRAREWEE
Financial, Legal and Business Consulting Services

B RREREERERRE

RIRKE

Envrionmental Award

;T 4 )

Voluniteer

M OVEMENT

BECESE TEK
Best Corporate Volunteer




LOOKING
FORWARD

RHMEBSVFERE  BUHE EEREETARMERBEORBBENLELS
BEFEE  #PREARHEMEEE -

BREB A EZHIBEN  REZIFSABERR A TALORE - AWML
B EX - BEME - REN2014FHELLRIAR [Project 50 - KIZMBRIH
ZEEMIENE  REMNEELETEFETEEEMOELE -

FEEZTEROG S - LERRREZEBNS2NENIS - BELE -

With our pillars of CSR in youth, education, health and community, we aim
to address the challenges of Hong Kong's growth and development.

Our activities go beyond financial support for local charity. We use our
skills, our resources and our listening and understanding culture to volunteer
and contribute to the society. In 2014, our Project 50 helped us create new
foundations for our CSR, expanding our social capacity and skills with new
committees and working groups.

Through our unity and dedicated support, our CSR campaigns will grow
from strength to strength.

=1 ¢ PRUvOluntegrs Team

— -
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CONTACT

R CHERCEAEEETINEIRTE c WAL TCEMHESEFEEHAE  We appreciate your support of our CSR programmes. If you have any input or
FaEHsES - DR FIRAE - proposals in line with our four pillars of youth, education, health and community,
we would love to hear from you.

FE# Email: csr.hkg@prudential.com.hk
#uf Website: www.prudential.com.hk
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