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PRUChoice Cruise Travel Insurance

Cruise, a new trend of vacation with your family where you can enjoy a
hassle-free holiday on a cruise ship with various shore excursions. Extra risks
may exist during cruise travel in addition to ordinary travel by air or by train,
including shore excursion or scheduled port of call cancelled, or additional
expenses to re-join the cruise ship after shore excursion if boarding missed
due to unexpected adverse weather, or cruise cancellation if boarding
overseas missed due to travel delay of airline by mechanical defect. Prudential
General Insurance Hong Kong Limited (“Prudential”) is pleased to offer you
PRUChoice Cruise Travel, a comprehensive protection to your cruise vacation.

(Applicable on or after 1 March, 2022)

Cruise Travel Exclusive Coverage :&ﬁ

Provide cash allowance if involuntary change/ cancellation of
scheduled port of call.

[6] Cruise Emergency Call Expenses cover satellite phone, mobile phone

K roaming and cruise Wi-Fi service for emergency call in the cruise. j

Other Features

®  Option of Asia & Specific Islands Plan and Worldwide Plan which fits
your cruise vacation.

e Popular activities such as bungee jumping, hang-gliding, hot-air
ballooning, parachuting, sky-diving, scuba diving and skiing, are
100% covered.

Terrorist attack is covered.

Covered Sports and Activities List

Common sports and activities are covered” under PRUChoice Cruise
Travel, below is a list of examples that we are covering:

o Skiing
o Water Skiing/
Wakeboarding

e Climbing/ Rock
Climbing
e Bungee Jumping

e Scuba Diving (not more
than 45 metres depth)
e Parasailing

o Windsurfing e Horse Riding or Tracking o parachuting
e Snorkeling * Go-karting e Zorbing/ Hydro Zorbing
« Banana Boat * Motorcycling o Trekking
o Hot-air Ballooning ® Snowboarding e Zippling/ Jungle Flight
e Sky-Diving e Surfing * Marathon

e Jet-skiing

~ Subject to the terms and conditions of the policy provision. In addition, sports and activities that
are covered should not be taken in a professional capacity or on a competitive basis. Covered
sports and activities are not limited to those mentioned in the list above. If you would like to
check whether we will cover a particular sport or activity, please call us or your financial
consultant or broker.

Insurance Cover at a Glance

(No Excess for All Sections)

Basic Benefits

1. Medical Expenses

Overseas Medical Expenses

Cover overseas medical expenses including
hospitalization, emergency transportation to
a registered medical institution, additional
accommodation and transportation
expenses necessarily incurred due to
accidental  bodily ~injury or sickness
contracted during the period of insurance.

Overseas Hospital Cash

Daily cash benefit is payable if the insured
person is necessarily confined in a hospital
abroad for more than 24 consecutive hours
due to accidental bodily injury or sickness.

Follow-up Medical Expenses

Follow-up medical expenses necessarily
incurred within 3 months after returning to
Hong Kong including the following expenses
due to accident only:

e Bonesetting (up to HK$150 per day and

HK$1,500 per person)
e Dental treatment

Compassionate Visit

Additional accommodation and
transportation expenses of a relative or
friend who is required on medical advice to
travel to or stay behind with you.

Medical Appliance Expenses

Expenses of medically necessary appliance
per prescribed by doctor including
wheel-chair, prostheses, spectacle, crutch,
walking frame, orthopedic brace and
support, cervical collars and hearing aids.

(For insured person aged 71 or above at the time of bodily
injury or sickness, the maximum limit of this section is
HK$600,000 for Asia & Specific Islands Plan and
HK$750,000 for Worldwide Plan respectively.)

2. Personal Accident

100% full cover for accidental death, total
Fermanent disablement, total permanent
oss of limb/ sight/ speech and hearing as a
direct result of accident which occurs during
the trip. Extends to cover other permanent
disablement accordance with the maximum
benefit specified in the Scale of Benefits.

Burial/ Cremation Expenses
Overseas burial or cremation expenses in
case of accidental death.

Maximum Limits per
Insured Person (HK$)

Asia &
Specific
Islands Plan

1,200,000

10,000
(250/ day)

50,000

30,000

20,000

1,200,000

20,000

Worldwide
Plan

1,500,000

10,000
(500/ day)

50,000

60,000

20,000

1,500,000

20,000

Compassionate Visit

Additional accommodation and transportation
expenses of a relative or friend for
compassionate visit in case of accidental death
overseas or waiting the update of the insured
person in case of disappearance due to sinkage
of cruise ship.

3. 24 Hours Emergency Assistance Services

Should you need assistance in course of trip,

you can contact EAHK Alarm Centre for

emergency assistance:

e Medical evacuation (Unlimited Cover)

e Repatriation after treatment (Unlimited
Cover)

e Repatriation of mortal remains/ ashes
(Unlimited Cover)
Return of unattended dependent children
Arrangement  of medical equipment/
medication

e Dispatch of doctor

e General travel and medical information,
legal and interpreter referral service

e Hospital deposit guarantee,

up to
HK$39,000

. Baggage and Personal Effects

Accidental loss of or damage to your baggage or

personal effects during the trip including due to

sinkage of cruise ship:

e Any one item/ pair/ set

e Compensation will be on a "new for old" basis
if the lost or damaged item is less than
2-year-old

. Personal Money/ Credit Card/

Travel Document

Personal Money
Accidental loss of personal money carried with
the insured person during the trip.

Credit Card
Loss due to unauthorized use of lost credit card
carried with the insured person during the trip.

Travel Document

Replacement cost of travel documents and
additional accommodation and transportation
expenses incurred overseas due to such loss if
arising from robbery, burglary or theft during
the trip.

. Cancellation

In the event of necessary and unavoidable
cancellation of trip due to a reason beyond the
control of the insured person provided not for
financial reasons or mere disinclination, we will
reimburse you with the irrecoverable deposits or
charges paid in advance or contracted to be
paid for the trip.

Outbound Travel Alert (OTA) Extension

In the event of trip cancellation directly due to
an Outbound Travel Alert (OTA) issued by the
Hong Kong Security Bureau to the planne

30,000 60,000
Unlimited
(Only for Medical
Evacuation &
Repatriation)
25,000 50,000
5,000 10,000
16,000 26,000
3,000 3,000
3,000 3,000
10,000 20,000
50,000 100,000



destination after the policy has become

effective and before the scheduled departure:

e Cover 100% of the irrecoverable expenses
due to the first issuance® of Black OTA; or

e Cover 50% of the irrecoverable expenses due
to the first issuance™ of Red OTA.

Immediate Family Member** Extension

Cover the irrecoverable expenses of the insured

person due to unavoidable trip cancellation as a

result of:

e death, bodily injury or illness of your
immediate family member**; or

e death, bodily injury or illness of your
immediate family member* under the same
trip that is being certified by doctor as being
unfit to travel.

. Cruise Cancellation due to Travel Delay*

Reimbursement  for irrecoverable  prepaid
deposits for cruise trip cost if the cruise locates
overseas for first boarding and the trip to the
designated port of departure by your public
conveyance is delayed due to strike, industrial
actions, riot, civil commotion, hi-jack, terrorist
attack, adverse weather conditions, natural
disasters (including earthquake, tsunami and
volcanic eruption), mechanical or structural
defect, closure of airport, port or train station for
more than 8 hours, and you subsequently fail to
board the scheduled cruise ship and as a direct
result of unavoidable cancellation of cruise trip.

#  Provided that no claims payment has been made under
Section 6 — Cancellation.

. Curtailment

In the event of necessary and unavoidable

curtailment of trip due to a reason beyond the

control of the insured person, we will reimburse

you the irrecoverable prepaid and unused

deposits or charges for the trip.

We will reimburse you with the additional

accommodation and transportation expenses

incurred overseas in the event of trip curtailment

due to:

e death, bodily injury or illness of your
immediate fvamily member**; or

e hi-jack, riot or civil commotion at the planned
destination which first occurs during the
period of insurance.

Outbound Travel Alert (OTA) Extension

In the event of trip curtailment directly due to an

Outbound Travel Alert (OTA) issued by the Hong

Kong Security Bureau to the planned destination

during the trip:

e Cover 100% of the irrecoverable expenses
and/ or additional overseas accommodation
and transportation expenses due to the first
issuance* of Black OTA; or

e Cover 50% of the irrecoverable expenses
and/ or additional overseas accommodation
and transportation expenses due to the first
issuance” of Red OTA.

50,000

40,000

100,000

80,000

9. Shore Excursion Allowance

Shore Excursion Cancellation Allowance

Cash allowance for each shore excursion is

payable in the event of necessary and

unavoidable cancellation of pre-booked and
pre-paid shore excursion due to:

e death, serious bodily injury or serious
illness™* of you or your travel companion
during the voyage;

e unexpected outbreak of strike, industrial
actions, riot, civil commotion, hi-jack of
ship, terrorist attack, adverse weather
conditions, natural disasters (including
earthquake, tsunami  and  volcanic
eruption), mechanical or structural
defect, or closure of port or train station
at the destinations of the shore excursion
occurs within 1 day before the

commencing date of the shore excursion.

Shore Excursion Curtailment Allowance

A lump sum cash allowance is payable if you

have to abandon the shore excursion and

return to the cruise ship after the shore
excursion has begun due to:

e unexpected outbreak of strike, industrial
actions, riot, civil commotion, hi-jack of
ship, terrorist attack, adverse weather
conditions, natural disasters (including
earthquake, tsunami  and  volcanic
eruption), mechanical or structural
defect, or closure of port or train station
at the destination of the shore excursion
during the shore excursion.

10. Route Interruption Protection**

Re-Routing

In the event of scheduled aircraft, train or

sea vessel is being delayed for more than 8

hours due to strike, industrial actions, riot,

civil commotion, hi-jack, terrorist attack,
adverse weather conditions, natural disasters

(including earthquake, tsunami and volcanic

eruption), mechanical or structural defect, or

closure of airport, port or train station, we will
reimburse you:

e Irrecoverable deposits or charges paid in
advance or contracted to be paid of
accommodation and  transportation
incurred outside Hong Kong; or

e Additional accommodation and
transportation  expenses  necessary
incurred overseas for re-routing in order
to continue the planned trip.

Missed Boarding on Ports of Call after
Shore Excursion
We will reimburse you with the additional
transportation and accommodation
expenses incurred overseas if you fail to
board the cruise ship on or before the
scheduled time at the relevant port of call
after shore excursion such that you have to
re-join the cruise at the next port of call to
continue the voyage due to:

e Serious bodily injury or serious illness™
suffered by you or your travel companion
during shore excursion as such hospital
confinement is required for medical
treatment at the destination of shore
excursion; or

*

5,000
(1,000/
excursion)

500

10,000

10,000

10,000
(2,000/
excursion)

1,000

20,000

20,000

11

12

e Unexpected outbreak of  strike,
industrial actions, riot, civil commotion,
hi-jack of ship, terrorist attack, adverse
weather conditions, natural disasters
(including earthquake, tsunami and
volcanic ~ eruption), mechanical or
structural defect, closure of port or train
at the destinations of shore excursion.

Involuntary Change/ Cancellation of
Scheduled Ports of Call Allowance
Cash allowance for each scheduled port of
call is payable in the event of unexpected
change or cancellation of scheduled port
of call by the cruise ship company due to:
e Unexpected outbreak of  strike,
industrial actions, riot, civil commotion,
hi-jack of ship, terrorist attack, adverse
weather conditions, natural disasters
(including earthquake, tsunami and
volcanic ~ eruption), mechanical or
structural defect, closure of port at the
destination of scheduled port of call
that occurs within 1 day before the

arrival date of the scheduled port of call.

#  Inrespect of the same cause of loss, either Re-Routing
or Missed Boarding on Ports of Call after Shore
Excursion or Involuntary Change/ Cancellation of
Scheduled Ports of Call Allowance can be claimed
only. Should a loss arise for which a claim under
Section 6, or Section 7, or Section 8 or Section 9 is
payable, no further claims shall be payable under
Section 10 in respect of the same cause of loss.

.Travel Delay ##

In the event of scheduled aircraft, train or
sea vessel is being delayed for more than 5
hours due to strike, industrial actions, riot,
civil commotion, hi-jack, terrorist attack,
adverse  weather ~conditions, natural
disasters (including earthquake, tsunami
and volcanic eruption), mechanical or
structural defect, or closure of airport, port
or train station, we will reimburse you
travel delay cash benefit of HK$200 for the
first full 5 hours and HK$400 for each
subsequent full 8 hours.

##  Provided that no claims payment has been made
under Section 10 — Route Interruption Protection.

.Delayed Baggage Allowance

Delayed Baggage

Compensation for emergency purchase of
essential items such as clothing or toiletries
in the event of checked-in baggage
delayed for more than 8 hours from time
of scheduled arrival at destination abroad
due to mishandling by airline or hi-jack.

Additional Allowance for Baggage Delay
after Boarding the Cruise Ship

Additional lump sum cash allowance if
your checked-in baggage is delayed by the
connecting public common carrier to the
scheduled cruise, and the baggage is not
delivered over 24 consecutive hours from
the scheduled time of delivery of the
baggage at destination abroad when you
have boarded on the cruise ship and
started the voyage without such
checked-in baggage.

2,500
(500/

scheduled
port of call)

5,000

1,500

1,000

5,000
(1,000/

scheduled
port of call)

9,800

1,500

1,000



13.Personal Liability 1,500,000 1,500,000
Indemnity for legal liability for bodily injury

or property damage to a third party as a

result of your negligence during the trip.

14.Rental Vehicle Excess 5,000 5,000

If you rent a vehicle in a joumey, for which
you have arranged the motor policy, and the
vehicle is involved in a collision whilst under
your control or it is stolen or damaged durin
parking, we will indemnify the excess whic
you are liable under the policy.

15. Cruise Emergency Call Expenses 2,500 5,000

In the event that you or your travel
companion suffers from serious bodily injury
or serious illness™ during voyage that
prevents you from continuing the trip and
needs to return to Hong Kong directly, we
cover the expenses of satellite phone call,
mobile phone roaming or cruise Wi-Fi service
necessarily incurred by you whilst on board a
cruise ship.

*

‘First issuance’ means the alert firstly issued in respect of a specific event or incident ever since
the Outbound Travel Alert system existed.

‘Immediate Family Member’ means the insured person’s legally married spouse, parent,
parent-in-law, grandparent, grandparent-in-law, son or daughter, son-in-law or
daughter-in-law,  brother or sister, brother-in-law or = sister-in-law, grandchild,
grandchild-in-law, legal guardian, fiancé or fiancée.

‘Serious bodily injury or serious illness’ means the bodily injury or illness as a result of which is
certified by the attending doctor as being unfit to travel for the trip or continue with the trip
and has to be confined in a hospital for immediate medical treatment.
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Scan QR code for Premium Table
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Main Exclusions

The following is a summary of the exclusions to PRUChoice Cruise Travel Insurance.

Please refer to your Policy for complete details.

General Exclusions applicable to All Sections

e War and kindred risks, government acts and nuclear hazards

e Unreasonable care and attention

e Accidents whilst engaging in sports or games in a professional capacity, or on a

competitive basis, racing (other than on foot), motor rallies and competitions (other

than karting), aviation (other than as a fare-paying passenger in an aircraft which is

duly licensed by relevant authorities for the transportation of passengers), or any

other hazardous activities or pursuits or similar activities of the aforesaid

Self-inflicted injury or illness

Alcoholism or drug abuse

Pre-existing medical conditions

Any conditions (including issuance of Outbound Travel Alert) which existed or

known to exist or announced publicly contemplating to exist before the application

for this insurance

e Venereal disease, AIDS or AIDS related complex

e Pregnancy, miscarriage or childbirth and all complications thereof

e Accidents occurred whilst the Insured Person is engaging in manual work in
connection with any business, profession or employment or an occupation of pilot
or crew member of any air or sea carrier, tour guide or escort etc.

e Medical treatment being the specific purpose of the trip

e Loss of or damage to property arising from communicable disease

e Any claims arising from COVID-19 or pandemic to medical expenses, personal
accident, third party liability, cancellation or curtailment

Medical Expenses

e Treatment obtained in Hong Kong/ or Mainland China cities out of the scheduled
ports of call that are specified in the itinerary of the cruise trip

e Non-essential treatment or surgery, or the extra charges for the private room
accommodation, except where medically necessary

e Denture and related treatment

24 Hours Emergency Assistance Services

e Any form of medical evacuation from sea vessel to the first admitted hospital in
land

e Pre-existing conditions

Cancellation and Curtailment

e Financial circumstances or disinclination to travel

e Government regulations or acts (except for the first issuance of a Red or Black
Travel Alert or failure in provision of any part of the booked trip)

e Air traffic control

Travel Delay

e Late arrival at the airport, port or train station

e Strike or industrial action or other causes which was in existence at the date of
application for this insurance

e Air traffic control

Baggage and Personal Effects, Personal Money/ Credit Card/ Travel Document

e Normal wear and tear

e Confiscation or detention by customs

e Damage to fragile articles (including perishable food)

e Loss not reported to the police and the card issuer for unauthorized use of credit
card within 24 hours, and/ or to the carrier immediately as appropriate

e Loss of or damage to mobile phones

Personal Liability

e Injury to employees or members of the insured person's family

e Liability arising out of the use of motorized vehicles, aircraft, watercraft and the like

e Property belonging to or held in trust or in the custody of the insured person

e Liability directly arising from the insured person's specific pursuit of any trade,
business or profession

e Liability assumed by the insured person by agreement

Rental Vehicle Excess

e Any illegal and unlawful use of the rental vehicle by the insured person during the
rental period

e Anyincident in which the insured person is not holding a valid driving license

e The insured person is in condition under the influence of alcohol or drugs while
controlling the rental vehicle

e Any charges of loss of use including Non Operation Charge (NOC)

e Any damage to tyres unless such damage is caused to other parts of the rental
vehicle at the same time
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Scale of Benefits of Personal Accident Section

ABBIMRE - RIEBREHESR

In the event of an accident causing

SN B4 )

A. Death
xT

B. Permanent Disablement

KAMEETE

-

. Total Permanent Disablement

TERRAGERE

Total and Permanent Loss of Limb(s)

TERAKARAKE

Total and Permanent Loss of Sight

TERKARKESD

. Total and Permanent Loss of speech and
hearing of both ear(s)

TERKARKEFSHIRER

Permanent and incurable insanity

KA RIEER RS iR A

Total and permanent loss of use of:

TERKAMERE

(a) thumb and four fingers of one hand

—EFBERNEFE

four fingers of one hand

—EF>mEFiK

thumb (both phalanges)
B85 (MEES)

thumb (one phalanx)

B (—®HES)

(e) any other fingers (three phalanges)
HBEAFE (Z6ES8)

(f) any other fingers (two phalanges)
HEAFE (W)

(9) any other fingers (one phalanx)

HfEAFE (—8E8)

all toes of one foot

— SRR MR

(i) great toe (both phalanges)
REH (WEAE)

(j) great toe (one phalanx)

REH (—HkE)

(k) any other toe
HERMEM 2 A

I

w

Pl

v

o

(b

(c

(d

E

C. Third Degree Burn of 9% or more of the total

body surface
SRARAEEBEFISRIN LEE=REE

Maximum Benefit (HK$)
BB ERAGEES)

Asia & Worldwide
Specific Plan
B E
1,200,000 1,500,000
1,200,000 1,500,000
1,200,000 1,500,000
1,200,000 1,500,000
1,200,000 1,500,000
1,200,000 1,500,000
840,000 = 1,050,000
480,000 600,000
360,000 450,000
180,000 225,000
180,000 225,000
120,000 150,000
90,000 112,500
240,000 300,000
90,000 112,500
60,000 75,000
36,000 45,000
500,000



Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

* PRUChoice Card Protection Plus * PRUChoice Motor

e PRUChoice China Protection « PRUChoice Furkid Care

* PRUChoice Clinic « PRUChoice Personal Accident

* PRUChoice Cruise Travel * PRUChoice Personal Accident Plus
* PRUChoice Golfers * PRUChoice Relocation Care

* PRUChoice HealthCare « PRUChoice Travel

* PRUChoice HealthCheck « PRUChoice Travel Overseas Study
« PRUChoice Home « PRUChoice Travel Working Holiday
* PRUChoice Home Décor « PRUChoice Shop

* PRUChoice Home Deluxe * PRUChoice Office

e PRUChoice Home Landlord « PRUChoice Group Medical

» PRUChoice Hong Kong Study Care « PRUChoice Group Life

* PRUChoice Maid o Fire Insurance

e PRUChoice Maid — Post-natal Carer Plan

and many other insurance products.
To know more about our products, just call us or your financial consultant/ broker.
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For further information, please go to:
https://www.prudential.com.hk/en/contact

MBER - HREATAEL

https://www.prudential.com.hk/tc/contact

www.prudential.com.hk

Note: This brochure is for reference only and does not constitute any contract or any part thereof

between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.

In the event of any inconsistency between Chinese and English versions of all terms and
conditions, the English version shall prevail.
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Application Form for

PRUChoice
Cruise Travel Insurance

RABITE | Fn iz 2
R REE S
FH 38 R

Applicable on or after 1 March, 2022
20223 A1B k2 &EA

For further information, please go to:
https://www.prudential.com.hk/en/contact

MEEH - BEEAT A8 -
https://www.prudential.com.hk/tc/contact

G13/APP0172B/P01 (03/25)



(%Y

PRUChoice Cruise Travel Insurance fREEFE R | Eepikizss | Rz REE12]

Details of Applicant B 55 A FE1E (please complete in BLOCK LETTERS 3 23 1)

Applicant — One of Insured Person(s) Contact Person Gender Female Male
SN B gom—frzmA O max PRI Oy Og
Surname Given Name

HKID or Passport No. Date of Birth (dd/ mm/ yy)

BB IO E L ERIET LAERE (R AIF)

Home Tel No. Mobile No.

FEEFRE TRENE AR

(Policy number will be sent to you via SMS

REFIE S EBENEREE)

Email Address

BE I ScDan QR cod(e3 tpdview

(Upon the issuance of the Policy, eDocument will be activated immediately, the hard copies of policy documents and renewal %;?T;,;%;%je

documents issued thereafter will no longer be mailed to you. Please register myPrudential — General Insurance account to access those - .

aforesaid documents. Whenever a notification email is sent to your designated email address, you are deemed to have received the BT XHHEE

corre;pondmg new eDocument.

IREZEER YFHEA BVEER - BREI. RE MRS T & B H S5 ARG - f"%\/ﬁ*ﬁ‘mﬁfprudentnul

RE2ERP - iéﬁﬁj: L)X - BERTEDELATAICIEENER I - LR REREBNENETXF )

Correspondence Address B &l ith 3k

Flat/ Room Floor Block

= " [

Building/ Estate

RE/ E5E

Street/ Road & District Area N
B B [FHeES  [OkNAzE  ONTHR

Insured Person(s)
ZRA Gender Date of Birth (dd/ mm/ yy) Relationship HKID or Passport No.
i3] HERE (B A1) HERBAZBERE | BEIDEXERRES

Surname Given Name

péd

Details of Application &1%%% Please v as appropriate sE & FEME “v "

O asia & Specific Islands Plan* [ worldwide Plan*
ENRIEE BT E" 2ERGTEN
Period of Insurance & HA Period of Insurance & 25
No. of Days No. of Days
HE# HE#
Commencing on / / Commencing on / /
3
HEES dd(B) mm(A) yy(%F) HEEH dd(B) mm(A) yy (%)
Total Premium (HK$) Total Premium (HK$)
REBSHEKS) REASH(BHS)
* Note: The maximum period of insurance is 20 days for any one trip. # Note: The maximum period of insurance is 6 months for any one trip.

BT - SRR RENRB IR0 - M BRI REORBRAA/NER -



Payment Method 13X 5%

[IBy Cheque MAZ Z&I( 1By Credit Card LAfE BRI
(Please make cheque payable to "Prudential General Insurance Hong Kong Limited" (This Policy will be renewed automatically upon Policy anniversary subject to underwriting approval and premium and levy will be
AR ERBEAL [RHMBRAERAR] ) collected from the designated credit card account on the collection date.

ARER AR R EBF ARG B AR LYK RIS ENER TP OAMBREREE -)

Credit Card Account Details 1= =5 0 &%}
Applicable to payment by credit card only. REHEIZLMEFARHE 2 RFER ©

M V’ S VISACard [ ] MM, Master Card  Credit Card Number Credit Card Expiry Date (mmlyy)
VISA R BFER {ERRIES ERTERESE (A1)

1/ We hereby authorise Prudential General Insurance Hong Kong Limited to collect from my/ our designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Insurance including that/
those related to subsequent endorsement(s).

KN BERERBMBRERAF]  £BHAAN BSEENEAFPAR  HBAHRARENMAREHNRERSE  CRRARSEAMZIMERERLERERBE -

Cardholder's Name Cardholder’s Signature Date
ERRHAEALSR ERRFHEAES HEA

Important Notes to Applicant B 55 A &4

1. Disclosure — The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the applicant
is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The applicant is
recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean that the Policy
will not provide the cover the applicant requires, or perhaps may invalidate the Policy altogether.

BB - S ANERRFRAMEHEFELREDE  UHRSHERME—VEMER B RRIENARRNABEMER L2850 - ELTRERE MR
TERER  GLRREBIEERTRER - FREPFXREAE (BEGHFIR) UEBRSR -
2. Aspecimen copy of the Policy and a copy of your completed Application Form will be supplied on request.
WERE  ARARERERXRBEBRAIRIAMERE -
3. Allbenefits and exclusions are only briefly outlined here. For further details, please refer to the Certificate of Insurance and the Insurance Policy.
R REE R MR E BN R BIEFA A AE - SRR HHER2HRE -

4. The insurance is only valid for trips originating from Hong Kong. Cheque payment must accompany this Application Form. No refund premium and levy is allowed once the
Certificate of Insurance has been issued.

BRI RERARAANBHEZIRE - XRBERBBFR IR - REZFZEREHEIEERBEREE -

5. The Application Form must be signed by a person who has attained aged 18 or above.
HRARDERFMISHIALWREBARSE -

6. Please make sure the mobile number and email address of the applicant are correct. Once the Policy is issued, the policy number will be sent to the applicant via SMS. And, system
will send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental protection, Prudential will not mail this Policy/
endorsement and the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored in applicant’s myPrudential account for their reference,
and the applicant can print out the document if necessary. Whenever a notification email is sent to the applicant’s designated email address, the applicant is deemed to have
received the corresponding new eDocument. If the applicant has not registered myPrudential yet, please do so as soon as possible from our company website.
FHEERPBANFREZRBELET MU IERY - RELRE - AFASEBFRIEAWIRERT - B BELmyPrudential - R E AL FHREFEIRIEE
EPORBDE - ARERE  RABTEBFHRE HERERZ FRIETHRBA A W2 BTSSR B A OmyPrudential S 0 2 A8 35 A T4
Bl - HBEABRERTABTIENREX - SERTEBELEXIPBABENEEH L - FEARKRREREBNEFE T - IRFBADKRERT
myPrudential * A FE B B AN R UL RAFIE o

7. This product is underwritten by Prudential General Insurance Hong Kong Limited ("Prudential”). The copyrights of the contents of this document are owned by Prudential.
IERBRAEFRAERIF ( TR ) AR o XIFAR ZREZHRAFTHES

8. This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not offer
or sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.

WX HEEEEBRE  UNERBR/EREFIMEMA L ENEHBETARBER - WEBERIINZEMAVEEERBREIHEEMRBRERBREE - R
TeEZ A EEERREHINEZRBER -

9. Levy collected by the Insurance Authority (if any) has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed arrangements.
For further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/tc/levy. If you do not pay the overdue levy timely, the Insurance Authority (“IA”) may,
according to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.

RBEEER ( [RER] ) BEREAERHHRARBELKREE  FRABKRRITALHKEN - IFEZEMN - F2% hitp//www.prudential.comhk/levy =%
www.ia.orghk/tc/levy « HE TR EHBREE - REEZER ( [RER] ) ARBEPIMEBEMNER - I ERFZFENRITHEE -

Warranty: The Applicants warrant that they are not travelling contrary to the advice of Medical Practitioner, or for the purpose of obtaining medical treatment. The Applicants also
warrant that they are not travelling for migration.

RE - IARBAIRERRZEEERBENDR - THOVAEREN - AFALRELREEIFUBRAEM




Personal Information Collection Statement (“PICS”) W& B A BRI E A

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect personal
information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements (including
the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact details, contact details history,
date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history,
claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information
("Personal Information") to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating
to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or
guardian or you have obtained that person's consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies,
government agencies, medical personnel, courts or public record.
R RERAR (B (A28 ok [ ) REHUSETEABHOLERRE - RERMUTARBTRER T2RNERIRY - AREPEERSHENR - #HM
enETREBESLFEDNEAER - AAE TMEHRBXERERIRYE - BFEFRARAER UTHANEMER) - RRZEHN - BTt emE TREFEAE
B BEEATRRES - thit - BHRER  BEMKER  LEAH U5 B REKE ZaA - SOBEIRRER  REBHER - @R/ BELE  EEEH -
PBEEMLH  BERERLE  EVHEER  BRETERETHRIEN  BRREASESR EXETHORDIEMEFRBEREM TOMEER B RBEER
(TMBAER]) - [AAER] BREEETEREFBEATALHEAEY  BTOZREA (SEMEMREBREWKETAERESEAANROAN) - WEA  BER
- AEBEFE TR RAEBEAABHNEMAL - METEHRMREREMCALTOEAER  DRRETERB T EZANRXEREZEARBTEERIGZA LR ZARRMH
BAERMEAD TR EEAEHE R B OERMES - RMMATESERE=F - WHMBRRAT - KB SEERRE/ BE®E - HES - SEEE - DIGFHR
T BUTHLE - BIEAR - APl AR - WEEXRE THEAER -

China Personal Information Protection Law (PIPL) (H#E ARZEMEBEAEEREL)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our website at
https://www.prudential.com.hk/en/china-personal-information-protection-law/

PTEAMERERANAETRRTABAAEE N ERERANAE R NREESTBEADANBERES AT - B EXH W
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ 2 B /1 Bl A o 4 78 I 2

1. Purpose of Collection YLEEE R~ B #Y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with you
prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and underwriting checks;
(d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide you with insurance,
financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business requirements (whether
imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and
detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out checks using
agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1) to perform automated decision-making or profiling;
(m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and other contests;
(p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with your specific consent where
required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also use
and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you (or your
joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

HIrTae R EAE THEABRMETIBA | (o) ERRMNERMNRYE - BSELREERIRGE 2 AT RHAS SEE T AmAEERRYE  (b)EEM TG (OF
BHMEBRE  RBRRE - B8R - EANERRRE  (OEENHIETR  (BREBTEFRRE SRV EERERKREOER © (R RABTRARRE - £/
FARRIRE SRR ¢ (o) MR THEITEE + (h) @ TEAEEREMERREAEMABEBRT (TR TAE 2 AVINEFAE=7EiE) @ AT
BRITESENRBIROES (KYC) #1 : ()RHREETAERME  UREERM IR (THEDARMARFRENRE) &/ KEMIDETRARL R/ Kill
FIRE  ()EMREEE (BREEARRBEE) BRARSKDMAIFERARTES - (WEHEPIRE « (DVBITEBRKELERIIT : (m) ETREFBSLFER
DT (nETRARAFA AT (BIEEAIAE) (o) ETEREEEMBEMEAMLLE « (p)BEMEABITHBRTHOEY (@ REB THER LT HITEMAE
BER: (NAREERTSEEFTEYEAFTERLE TORTERET  MATEIROML - RETEHTERMELCRRE  HSMEE  R(s) B EREREMERM
BEEREME R - K TRE - HPIFA EGRRIATREIH D FA7IEBE TR EAE AR TR
RETHETHSOREREERMEMETERZRER - DRanD BNBLERN - ZIIFATLE A L7608 /6 A D ZE T AEABRIAR S HMINER MR
%o REET (KB THBMEREFEA) DREMNES B —ERFETOEAEH  SWE2EMREIRLMMREMALE - HABIRERFEREE o

2. Classes of Transferees 1% & Kl E3X & K B

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc including
but not limited to Prudential General Insurance Hong Kong Limited ("“companies within the Prudential Group”) and their respective insurance agents, and to our financial/ medical/
wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes outlined at Section 1
above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named
in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party
service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial
institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or
investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention
agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant
in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required
to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications,
as described below.

HATRERMZARER  REAATAREMBATARNEENENEECFEETENMRAVBRERAR ( [RASERANDR] ) RMfIEE0RBAE - &E
Peem BE/ R/ BEXBEMS  ERETHOEAER - BEI LRE-BOMIAZEN - ZAMAEER TIE=T (EBEFAIRIN) EEETHMEA
B (ORBARIE - O)RBERL : (OBRBAR  (DREFERF ¢ (o) RREEBSRENARERNMAL - DIHGEFEL - HtvRie AR (TwEEIGE B
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3. Use and Transfer of Personal Data for Direct Marketing Purposes £ i & B % {E A EFMEE ZREAE
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do so:
insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We may
provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
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4. Consequence of failing to provide Personal Information R EEIR A A BRI E
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able to
provide you the product or service that you've requested.
RIRMBERT  TRIBTLERERMEKNEAAEY - BT RRHBBEABR - BMATEEERBATIREMEROERIRE
5. Access and Correction Rights & F & 1E HIRER]
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If want to
exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact Us”
section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction
analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance intermediaries,
reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance product providers, and our
legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other stakeholders),
scheme advisors, introducers and selected third party financial and insurance product providers.
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[[] Tagree to receive marketing communications and materials, such as exclusive customer offers and product promotions.
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* The signature of this Application Form is only valid for 30 days from the date of your signature. It ER g FRIEE QA% E B EHIE30H AR -

For Office Use Only A2 7] A

Approved by Date Effective Date

Restrictions 0O No O Yes
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