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Card Protection Insurance Claim Form

R RBRERSE

Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the part of Prudential
General Insurance Hong Kong Limited ( “the Company” ). For queries, please contact your Financial Consultant or us by email at
gi.claims@prudential.com.hk.

A PNODEZARER - BEARERRTUER - X TERERATRAERRAT ( [ARF] ) EARERENSE - WEEH
EWHEIRM IR BRI S EE E giclaims@prudential.com.hk e

Please complete in BLOCK LETTERS

B ERES
PART I % — &8 43
Name of Insured/ Claimant Policy number
IR BRALS REIRH
Address
ik
Contact number Place where incident occurred
BHRERE S B AR
Time of incident Card number of the lost credit card
EHE B AR ERIEARNRRES
Date of incident (dd/ mm/ yyyy)
EHHEEBE (B A/ F) 1)
B uiLTEg{E’]%ﬁé 2)
Please describe in details how the loss occurred
3)
Have you reported the loss to the Police or other authority, such as card issuer? O Yes & ONo &

MEBEMETNBRAEE  MBE-TEEBREILIERR?

If yes, please state at which office/ station/ authority, on what date and the case number.

A2 AR EAREIRE SIS

PART II - Please Complete When necessary 3£ —Z3{3 — BIREEEE

Claims of Personal Effects, and/ or Loss of Key/ Lock Replacement

BARY - R/ RERPIR PIHE AR E

Please list articles lost

Please give full details and attach original purchase receipts. Date of Purchase Origino!ﬁPrice Repair/ Replacement Cost
s A ’ W BiE EEEHARM
BRGNS R AT — G 2B ER (DDR/MMAIVYYYE)  HKSEH HKS 2
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Is the loss covered by any other insurance? O Yes =& O No &
BB EMRB A ARILIRER ?

If yes, please state the name and address of the insurance company and the policy number.

e mmARRE AT AR it RAREIRE -

Have you suffered any loss to your insured items in the past 3 years? O Yes & ONo&
EBEIF  MEBARZRBABRTEK?

If yes, please give full details and approximate date (dd/ mm/ yyyy) of loss.

e mmARBRANNELERS(B A/ F) -

Transportation Claims B & &

Do you have any transportation claims? O Yes & ONo &
MEAFERERE?

If yes, please give full details.

If yes, please give full details. & & * #5aARRFEIE ©

Unauthorized Calls Claims R4S 75 A #9758 5 2 B &

Do you have any unauthorized calls claims? O Yes =& O No &
RRBHBREREHF AT BAER?

If yes, please state the mobile number.

ERE o mIEHTRERERS

Have you reported the loss to the telecommunications service provider? O Yes & ONo&

fREBARMERRBHER RS IRER?

If yes, please state the name of telecommunications service provider, on what date (dd/ mm/ yyyy) and the loss details.

w2 wmAAHE B/ F)  BE - REARGHEDGHMBLFS -




PART III 5 =% {7

Declaration and Authorisation & Bf & 2 #E

The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form the basis
of the contract with Prudential General Insurance Hong Kong Limited.

FAN BESMEBERN - LHRFRERD —ER - UBBETE AN ESTRBALBBREAN EFRRWBMBERAR ZEATALOH
R -

1/ We hereby authorize Prudential General Insurance Hong Kong Limited to access, obtain and utilize all of my/ our information from any person, company, authority,
enterprise and/ or legal entity for the Company's reference, and/ or processing of this claim and/ or other claims submitted previously and in the future. A photocopy of
this authorisation shall be considered as effective and valid as the original.

AN AR R ZEFEERBABRER R AAERIA/ A7) ERRMAMAA RROEMERUMERARSE R/ SR RE R/ AR R RAORE -
MR EENFENABRERBRBREUS

Personal Information Collection Statement (“PICS”) W& B A E R E B

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously.
We collect personal information from you that is necessary for us to either provide you with the product or service you have requested or to comply with statutory or
contractual requirements. We may collect personal information including, but not limited to, full name, address, contact details, contact details history, date of birth,
gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product
history, claims history, financial and medical information (“Personal Information") to provide you with the insurance or financial products or services. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud
prevention agencies, government agencies, medical personnel, courts or public record.

RAIABERNDF (B [AAF] % [RA] ) REHGHE TEAEROLERRE  BEFKMIATARE T REE T ERNERSIIRSG - KBEPETE
REDELR - BHMSRETRELENEAER - SRAETRARRSERERSIRS - KMTESARTEREEAER - SFETRR2E - #il -

BRERL  BAERRER  HAERE MR BE  KEKE XaA > SHBEIARER  REETER - @F BFL%  EEEH  BEEMLE -

BERELE  MBREREH( [BAER] ) - RPINAIRESRE=T - MEMRBAT - RIE - EEERIRY WERE - HER  SRRE O
HFFHE - BUTHIE - BISAR AR ARAE  WEBNE THEAER -

1. Purpose of Collection WWEE R~ B K

We may use your Personal Information for the following purposes: (a) to process your application; (b) to administer and process insurance policies, insurance claims and
medical, security and underwriting checks; (c) to process payment instructions; (d) to verify your eligibility for insurance, financial or wealth management products and
services; (e) to design and provide you with insurance, financial and related products and services; (f) to communicate with you; (g) to comply with any regulatory or other
legal requirements or other internal business requirements (whether imposed on us or any third parties in section 2 below); (h) to investigate and settle claims and detect
and prevent fraud (whether or not relating to the policy issued in respect of this application); (i) to carry out checks using agencies including credit reference agencies,
tracing companies or publicly available information; (j) to provide customer services; (k) to perform automated decision-making or profiling; () to perform a policy review
or needs analysis; (m) to conduct research and statistical analysis (including use of new technologies); and (n) any other purpose directly relating to any of the above
purposes. With your consent, we may also use your personal data to send you marketing communications, as described below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We
may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either
for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

ATt 2ERARTHOEAERMETIIES © (o) REM TSRS - (b)EBMERRE  RIRRE  BF  ERARES  (QRBNFER  (DERE
BMTHRERRE  SRIMEEREMRRBNER ()R RRBTRARE SR RBBNERMRE  (f) EETETEHR - (o) BT EAEERE
AR IRE Sk H b A EBE AR E (T MMk T E 2 A FIIEERE=FEM) : (h) MREETAES LG - URESRD IR (THhREEE
FARRBZREORE)  (NEAREEE(REEEEHRBHE) BRARNAFHAIGERNUNITERS « (WREEFRS - (KAITEBRENERE
s (VETREBSSBRDMN - (m)ETHIRMAA DT (BIFERFREL) - R(n) B D EM B EZEEBEOTAEME S - KETRE - &KMAIRE
e R T HBAE AR TR EAERHARE T 3 B2 #HE -

RETHETHAOEERZERMEHETEREZEZREN - DB BNELES - RMINATEEE A Ao B 69 B & o =M T E A &R AR
ZRMNERRRS - REET (S THBERERE A NAEMNES - ZME—ERTFETHEAER - SERA PR ESEE M RE A%
2 HMRIEARTFE R -

2. Classes of Transferees 1 & #1833 & HY 8 Al

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential
plc ("companies within the Prudential Group”) and to our financial/ health business partners. We may also disclose your Personal Information to third parties (within
or outside Hong Kong) for the purposes outlined at Section 1 above, including but without limitation, to the following third parties: (a) insurance agents; (b) insurance
brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance
industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named in this
paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f)
third party service providers who provide administrative, telecommunications, computer, payment, printing, redemption or other services to us to enable us to operate our
business (including without limitation insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees); (g) industry associations and
federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m)
partnering financial institutions and partnerships; and (n) regulators and government agencies, law enforcement agencies and the courts. We may also disclose your
Personal Information in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial
part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to
allow them to send you marketing communications, as described below.

Tt gmzARSE  BREARFAREGEARARBRAEENEE( [REKERANLE] ) - RERMNDR BEEBEH  SEETHOMEA
BH o RER| FIE AR BE - BN AEEESNE= (EFBIRASEIN) BREEATOHEAER  BEETRKRUATE=R | (ORBR
B (b)RREL  (OBFRBATR : (ARERFERF] : (o) RRBEBASRENRRENNMAL - TMGFAER - HtRRB AR (TR ERIE BN REFE
BRABARROEMAL) - RREEBEST RZERE ERE R ERANER M EANEIRE B LM (RELER) - (HRRMETR - B B -
o EIR - BRI E b RSIA SR MBI EB AT UEENE =T IRBHER (BRERETRMRB AR - 28 - SRITR - Fthl - EXER - SEEERXE
AN (QITEBERBE - (BEREFEARAF (B TOBEREIREFAA  DHARAE - (WEEERIRBEHEE - (DBRAE  (m)BHSR
R SRR + R (n) BRE WIS RS - SUAIB SOEN - HEBTERIRME MR BRI D EBEOIEGIE - 818 - SR HEBNES —RF
R - HAEMBAFAEROERSEEERT  BRMMATEeERR TOEAEY - FBETARE  HMTASRE=TEBRE TOEAEAZEZSE=
771 R T B AR S AR (20 T SCARt) o

3. Consequence of failing to provide Personal Information SR B2 A A BRI A5/ &
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may
not be able to provide you the product or service that you've requested.

BIERMmARE  DRIRTLOAREBRMERNEAER - EHTRAREEREAER - RAATEEESE TREMERNE RIS



4, Access and Correction Rights 25 #1 & IE B8R

Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to
us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or using the details on
“Contact Us” section of the Company website or our Privacy Notice.

If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the
EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.

We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. By completing and
progressing with this form, you confirm that you have read and understood this PICS. The Privacy Notice is available on our Company website at
https://www.prudential.com.hk/scws/pages/en/ privacy-policy/index.html.

RIE CEABR L) &G ( [HRG1] ) - BT ARERERM &E EEAE T REARMNEAER - BTOMRTER T RN - st T B EEE
fhE R - FFIEXBIZE service@prudential.com.hk Sk AR RIAUA S BRI @A [EEF] 3o FI5IRE BRI PIR) B RHRE £ (R4 -

WA TRE ERBEERONIE( B8] )RVEEER - RMAIEFEMM TRECE—FER - BRI T ERE CRRBURREBRN) T=HEEIMER -

AR ER Rt SN AR R AL FERLR A -

B TEERRMOLEEE - WEZR TABRATBUGAT BZFLEEM o B MR WAEGR AR - ARRE TR E BRI fR AR S 18] A
ERVERT o AL IR A A 72 AN 5493k https://www.prudential.com.hk/scws/pages/tc/privacy-policy/index.html &R ©

Signature of Insured HKID or Passport No.
HRARE BB F @K ERIRS
Date
B
Important Notes E EE15
1. Please substantiate your claim application with relevant document(s); you are referred to the list of document(s) that we would require for processing your claim
application.

FRIABXMUARABTORERE - F2ETIRE  ERIIERMERER TRERFRAJEFBEN
2. Allreports, information and evidences that you provide to substantiate your claim application shall be furnished at your own expenses.
BT HEEERHEMBIEERARERFORE - ERRER -
3. If the Claimant is not the Insured named in the policy schedule, please provide residence/ documentary proof on the relationship between the Claimant and the
Insured.
WMREALIEZREFAIIPORRA - FRZFEER/ BRXHFAZTRREARZRANBIER -
4. Please submit this claim form to us within 31 days of the occurrence for loss.
EEE B ERBIRNERZRNRERR
5. To expedite the claim process, kindly submit this claim form together with all original supporting document(s).
BB REHE R PG AR AR RENFER - ERMRREEFHRE -
6. You should take all ordinary reasonable precautions to prevent further loss(es) after the incident. Failure to observe this shall prejudice your right to claim.
BEVRBAESESRNENER B RE—TNEL  WARBERE  SHER TEREDAEE
7. According to the terms and conditions of your insurance with the Company, the following losses and/ or damage and/ or expenses shall not be recoverable:
RETEARFHRBIGER AR - BEBEBRE/ B8R/ SR TRREMSIE - — B TMRER :
e Claims from the Claimant who cannot support the relationship with the Insured if he/ she is not the Insured
BEREALIFZRA - EREARERMEIRABERERNELN T RENERE
e Loss of personal effects and/ or unauthorized used of credit card which has not been reported to the Police within 24 hours of discovery
FERKEAR Y R SAERRHEER - REEHERE - TR E T RE
8. You are recommended to refer to the policy wordings should you be uncertain on the coverage of this insurance.

AT SARB R PHEHARER TSI - F2BEBREHGX -

Please ensure the following original relevant document(s) will be submitted together with this claim form.

BREAUTARNEEMHES  BRRRERE—HRE -
Incident report from Police, card issuer or telecommunications service provider, etc. P
BE) - BERRENERRGHERSMELNEHRE
Original purchase receipt for lost items (if applicable)

BERDFNREWE (ER) v

Replacement invoice(s) of personal documents (if applicable)

WREAZENYE (ER) v

Please also note that further information and/ or document(s) may be needed. We shall write to you when necessary.

MEFE - B SITEERRIMMER K/ S - HHFEE -

End



