Medical Expenses Direct Billing Service
(Previously known as “Cashless Service”) Terms and Conditions
BEERENME (E TRKEREE . ) GREMAR

YOU MUST READ THESE MEDICAL EXPENSES DIRECT BILLING SERVICE TERMS AND CONDITIONS (“MEDICAL
EXPENSES DIRECT BILLING SERVICE TERMS AND CONDITIONS”) CAREFULLY BEFORE USING THE MEDICAL
EXPENSES DIRECT BILLING SERVICE (“"MEDICAL EXPENSES DIRECT BILLING SERVICE”). BY REGISTERING FOR OR
USING THE MEDICAL EXPENSES DIRECT BILLING SERVICE, YOU SHALL BE DEEMED TO HAVE ACCEPTED AND BE
BOUND BY ALL THESE MEDICAL EXPENSES DIRECT BILLING SERVICE TERMS AND CONDITIONS.
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1. Non-network “Medical Expenses Direct Billing Service” is only applicable to 1. #4848 'BEERENRKRYE . REAR "251, BREERR
PRUmyhealth prestige medical plan, PRUhealth medical plus and PRUHealth HEl BENER &K RABBEBREERTE -
VHIS VIP plan. _ L
2. BT REZEEZEZNEERBAEV —EITFERERTEFH
2. You are required to submit a Medical Expenses Direct Billing Service Pre- SHEEBEERABENRBREMZBFR("PHERL)ERA
authorisation Form (“Application”) to Prudential Hong Kong Limited (“Prudential” RBERLQAST("R# L)  BPHERIANKRFRH B
/ “we”) by email or fax at least 3 working days prior to receiving the https://www.prudential.com.hk/medical-network/ T & - BT
recommended medical service. The Form can be downloaded from our website AEBFRITMEMBALRHZER -
https://www.prudential.com.hk/medical-network/. You will receive the pre- . FORIUN . - 1 21 .
authorisation result via a SMS notification. 3 ZEQ%EE"EEH&&MEE AEFRERRREMRRAERAS ( B 7
A/ T, )7%(#*%???“1 B - ROUEZNREASSER
3. Neither submission of an Application nor the approval of an Application shall be BRERRETEl SIRIEETE] L ) WIERRARIR A RBIERE
construed as admission of liability on the part of Prudential. Any benefit EFMNEERTEMRG - BRBESBRURARLIEBRAER
entitlement shall be subject to the terms and conditions and exclusions of the # .
eligible medical insurance plan (“Covered Plans”) and the medical necessity of oy SR 2 =
the prescribed procedures. The actual eligible claim amount will be subject to 4. BTREE Eﬁam&ﬁ%Fg?iﬁ&ﬂ;ﬁ{xﬁhﬁiua.V\]E)J
Prudential’s final claim decision. BA/GR - ABHSARERRAVERRE /KR ( FE
B, ) BTITRBEWRRMEEENEN N1 RATREERR
4. You agree in the event that Prudential has settled any medical expenses / HEZERE -
charges which are not covered by the Covered Plans or exceed the eligible - " I s . o
benefit limit (“Shortfall”), you will reimburse Prudential of the Shortfall in full > gﬁ;;;igé’igfgfij;éfi%;?i?i# “’;H*i
P . - U5, RRAHY = a n
within fourteen (14) days upon receipt of relevant shortfall notice. BT B 5 A A 1 BT (2 S B 28
5. If you do not fully settle such Shortfall within the prescribed time limit as PRI R - BFEERIRNEAERES ZIERE  SHEE
stipulated above, Prudential shall have the right to offset the outstanding FMHFRERE (Am@ERE ) - KB TSR EIRRMN
Shortfall amount against the amount payable by Prudential under the Covered ERRINEARHEDBASBRNEANE—STE - MAEAAHR
Plans and / or any policy issued by Prudential of which you are the policyowner RPWELR - REERFRBYEFETERERERENRENE
or trustee including but not limited to any future claims, death benefit, dividends F -
or refund of premium (for whatever reason) and take any further action as _ o Ten s K
Prudential deemed appropriate and necessary against any outstanding Shortfall 6. %%?ﬁﬁ%ﬁﬁﬁ%% IEWX#EN%%W EW—I/B_Z?CHE
arising from you. Prudential also has the right to suspend your usage of Medical if;'ﬁgﬂfi FRAA IR LIRS SRS TEA - 11
Expenses Direct Billing Service in case of any outstanding Shortfall. RIBHR TR
6. Medical Expenses Direct Billing Service is not a contractual service but an 7. %ﬁ%ﬁﬁﬁ;ﬁﬁﬁi:\;ﬁﬁﬁAEEﬁ E;’flﬁ@: ;/] 55&?%20}
administrative arrangement offered by Prudential in its absolute discretion in REMMZRE ”*E{J BHES xﬁ Rt Bl1E - B
respect of covered medical expenses incurred. It is subject to termination at any https://www.prudential.com.hk/medical-network/ -
time without prior notice. 8. FAEBREFEREHAGBERINERIRE FERESH
7. Medical Expenses Direct Billing Service is only applicable to Covered Plans which BREGRBRAMNE - DRABREORREEUOR -
are in force at the time of Application and receiving the recommended medical 9 SEERENRBEINRBERBEIBESHRBEHEREME - F
services. Please refer to https://www.prudential.com.hk/medical-network/ for A IERFS L FERI S EACTE - (RSN LR Y B X R E e
more details of Covered Plans. WA LRI MR - RESFEGE - TAGFIERZHEDIR
8. All claims settlement will be assessed according to the actual treatment received PRAVBREPIS IR R AR R -
and medical expenses on the final bill submitted by network doctors and subject 1. ﬁuﬁJzE%KLH—:EESZJtt S AEN R ZESEAATEAEART
to relevant terms & conditions of the Covered Plans. B RYEEEFEN BRI — ) SIEE S — BB RE
9. Medical services under this Medical Expenses Direct Billing Service are provided - MAEAEE  RERERORTER
by third-party service providers. Prudential is not the service provider or the 1] BEEBEREENBRE ZEREANSE S LZEESETIREREER
agent of the service providers. Prudential makes no representation, warranty or 2. MERHERHESEENEBSE - IHIESRMAR 2
undertaking as to the quality and availability of the services and shall not accept o EYIRMAR RS ZE - BB RAS%E -
any responsibility or liability for the services provided by the service providers.
10. Prudential reserves the right to change any of these
Medical Expenses Direct Billing Service Terms and Conditions without further
notice and has the sole and absolute discretion in relation to all matters arising
from the Medical Expenses Direct Billing Service. In the event of disputes, the
decision of Prudential shall be final.
11. The Medical Expenses Direct Billing Service Terms and Conditions are governed

by and construed in accordance with the laws of Hong Kong and the parties
agree to submit to the exclusive jurisdiction of the Hong Kong courts. If there is
any inconsistency or conflict between the English and the Chinese versions of
these terms and conditions, the English version shall prevail.




