Cashless Service Terms and Conditions % B IRFE &7 A 40 Al

Life Assured / Policyowner is required to complete and submit 1.

the Cashless Service Pre-authorisation Form (“Form”) to
Prudential Hong Kong Limited (“Prudential”) by email or fax
at least 3 working days prior to hospitalisation at private
hospital. The Form can be downloaded from our website
https://www.prudential.com.hk/medical-network/.

Life Assured / Policyowner will receive the pre-authorisation
result via a SMS notification, which will provide a link to login
Prudential mobile application or Prudential designated
webpage. To complete the pre-authorisation, the Life
Assured / Policyowner is required to login to Prudential mobile
application or Prudential designated webpage, read and
confirm agreement to the Cashless Service terms and
conditions and Personal Information Collection Statement
("PICS”) and, and to authorise Prudential to automatically
collect from Life Assured / Policyowner’s registered credit
card account for any medical expenses that Prudential has
paid but are not covered by the eligible medical insurance
plans (“Covered Plans”) or exceed the eligible benefit limit
(“Shortfall”) of the Covered Plans.

The approval of the pre-authorisation shall not be deemed as
an agreement of Prudential to pay any benefit of the Covered
Plans. The benefit entitlement shall be subject to the terms
and conditions of the Covered Plans, exclusions set out in its
policy contract, and the medical necessity of the prescribed
procedures. In case of any Shortfall for the actual medical
expenses upon claim assessment is completed, the registered
credit card account will be automatically charged from the
held credit limit with the Shortfall amount.

If Prudential cannot successfully collect such Shortfall in full,
Prudential will send a Shortfall notification to the Policyowner
and the Policyowner shall pay the Shortfall within 14 days
from the date of the notification. If the Shortfall is not settled
on or before the payment deadline, Prudential shall have
the right to offset the outstanding Shortfall amount against
the amount due or payable under the Covered Plans and / or
any policy issued by Prudential of which the Life Assured /
Policyowner is the policyowner or trustee including but not
limited to any death benefit, dividends or refund of premium.

Cashless Service is only applicable to Covered Plans which
are in force at the time of Application and receiving medical
services. Please refer to our website
https://www.prudential.com.hk/medical-network/ for details
of Covered Plans.

All the claims settlement will be subject to the final bill and
relevant policy terms & conditions.

Medical services under this Cashless Service are provided by
third-party service providers. Prudential is not the service
provider or the agent of the service providers. Prudential
makes no representation, warranty or undertaking as to the
quality and availability of the services and shall not accept
any responsibility or liability for the services provided by the
service providers.

Prudential reserves the right to change any of these
Cashless Service Terms and Conditions without further notice
and has the sole and absolute discretion in relation to all
matters arising from the Cashless Service. In the event of
disputes, the decision of Prudential shall be final.
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9. The Cashless Service Terms and Conditions are governed by 9. ®KERFBZEMREABRUSEELEEEWIREEEERE -
and construed in accordance with the laws of Hong Kong and MEZFERREESEERNEBEE - IHERRAZP -
the parties agree to submit to the exclusive jurisdiction of the ANRUNBEAERZE - BIEES AR -

Hong Kong courts. If there is any inconsistency or conflict
between the English and the Chinese versions of these terms
and conditions, the English version shall prevail.

*Not applicable to PRUmyhealth prestige medical plan AERAR T B2AE ., BRBERRETE
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