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PRUChoice Travel Insurance

Taking holiday abroad with the beloved ones is a dream for many Hong Kong
people. Some of them may even travel frequently for business purpose.
Prudential General Insurance Hong Kong Limited (“Prudential”) is pleased to
offer you PRUChoice Travel which provides you a comprehensive protection
against unexpected accidents occurs during the trip so that you can enjoy a
hassle free trip.

(Applicable on or after 10 March, 2023)

Special Features .

PRUChoice Travel is excess-free.

Popular activities such as bungee jumping, hang-gliding (exclude
gliding via glider), hot-air ballooning, parachuting, sky-diving, scuba
diving and winter sports, are 100% covered. The protection under
Medical Support and Personal Accident is up to HK$1,200,000.

No age limit for single trip cover. For Annual Cover, it covers up to age
of 75.

The following overseas expenditures are also covered in Cancellation
and Curtailment:
e Group tour, overseas accommodation and transportation and
overseas car rental
e Event admission fee including theme parks, exhibitions, museums,
sports events, music and other performance events
e Sport activities admission fee, tuition fee or sport equipment rental fee

Terrorist attack is covered.

You can enjoy No Claim Discount and waiver of hospital admission
deposit by MedPass China Medical Card for admission to designated
hospital in Mainland China by Annual Cover.

Premium for PRUChoice Travel is based on the destination and the
duration of your trip. For example, if you go to Japan for 7 days, the
premium is less than HK$36 per day. For Annual Cover, premium is
just HK$1,980.
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Covered Sports and Activities List

Common sports and activities are covered® under PRUChoice Travel, below is
a list of examples that we are covering:

e Skiing e Bungee Jumping e Parasailing

» Water Skiing/ e Horse Riding or e Parachuting
Wakeboarding Tracking e Zorbing/ Hydro Zorbing

e Windsurfing e Go-karting o Trekking

* Snorkeling * Motorcycling e Ziplining/ Jungle Flight

e Banana Boat e Snowboarding
e Hot-air Ballooning e Surfing

e Marathon/ Triathlon
e Cross-harbour

e Sky-Diving e Jet-skiing Swimming
e Climbing/ Rock e Scuba Diving (not more
Climbing than 45 metre depth)

@ Subject to the terms and conditions of the policy provision. In addition, sports and activities that are
covered should not be taken in a professional capacity or on a competitive basis. Covered sports and
activities are not limited to those mentioned in the list above. If you would like to check whether we
will cover a particular sport or activity, please call us or your financial consultant or broker.

Insurance Cover at a Glance

(No Excess for All Sections)

Tecela ﬁt t/laximum
imits per

asic benents e (Hﬁ$)
1. Medical Support 1,200,000

Covers the expenses incurred as a result of bodily injury sustained

from accident or illness contracted during the trip.

Overseas Medical Expenses

Cover overseas medical expenses including clinical, hospitalization,

and emergency transportation to a registered medical institution

necessarily incurred due to accidental bodily injury or sickness.

Overseas Hospital Cash/ Compulsory Quarantine Allowance* 10,000

Cash benefit of HK$200 per day if the insured person is:

(1) Necessarily confined in a hospital abroad for more than 24
consecutive hours due to accidental bodily injury or sickness; or

(2) Being suspected or confirmed to have contracted infectious
diseases and resulted in compulsory quarantine abroad by the
local government for more than 24 consecutive hours.

* Dwelling quarantine is not covered.

Follow-up Medical Expenses 50,000
Follow-up medical expenses necessarily incurred within 3 months after

returning to Hong Kong including the following expenses due to

accident only:

e Bonesetting (up to HK$150 per day and up to HK$1,500 per person)

e Dental treatment

Compassionate Visit 20,000
Additional accommodation and transportation expenses of a relative

or friend who is required on medical advice to travel to or stay behind

with you.

Medical Appliance Expenses 20,000
Expenses of medically necessary appliance per prescribed by doctor
including wheel-chair, prostheses, spectacle, crutch, walking frame,
orthopedic brace and support, cervical collars, hearing aids and denture.

Additional Accommodation and Transportation Expenses 50,000
Additional accommodation and transportation expenses incurred by

your return to Hong Kong due to accidental bodily injury or sickness

and is unfit to continue the trip.

(For insured person aged 71 or above at the time of bodily injury or
sickness, the maximum limit of this section is HK$600,000.)

2. Personal Accident 1,240,000

100% full cover for accidental death, total permanent disablement, 1,200,000
total permanent loss of limb/ sight/ speech and hearing as a direct

result of accident which occurs during the trip. Extends to cover other

permanent disablement accordance with the maximum benefit

specified in the Scale of Benefits.

Burial/ Cremation Expenses 20,000
Overseas burial or cremation expenses in case of accidental death.

Compassionate Visit
Additional accommodation and transportation expenses of a relative 20,000
or friend for compassionate visit in case of accidental death overseas.

3. 24 Hours Emergency Assistance Services Unlimited
. . ) (Only for Medical

Should you need assistance in the course of trip, you can contact Evacuation &

EAHK Alarm Centre for the following emergency assistance for free: Repatriation)

e Medical evacuation (Unlimited Cover)

Repatriation after treatment to Hong Kong (Unlimited Cover)
Repatriation of mortal remains/ ashes (Unlimited Cover)

Return of unattended dependent children

Arrangement of medical equipment/ medication

Dispatch of doctor

General travel and medical information, legal and interpreter
referral service

o Hospital deposit guarantee, up to HK$39,000

4. Baggage and Personal Effects

Accidental loss of or damage to your baggage and personal effects:

e Anyoneitem/ pair/ set

e Compensation will be on a "new for old" basis if the lost or
damage item is less than 2-year-old

. Personal Money/ Credit Card/

Travel Document

Personal Money
Accidental loss of money and travellers' cheque carried along the trip.

Credit Card
Loss due to unauthorized use of lost credit card carried with the
insured person.

Travel Document

Replacement cost of travel documents and additional
accommodation and transportation expenses incurred overseas due
to such loss if arising from robbery, burglary or theft.

6. Cancellation

We will reimburse you with the irrecoverable deposits or charges paid
in advance or contracted to be paid for the trip in the event of
necessary and unavoidable cancellation of trip due to the following
reason beyond the control of the insured person:

1. Death or serious bodily injury or sickness of the insured person,
immediate family member* with whom you are travelling or travel
companion who is unfit to travel as certified by a doctor;

1I. Death or serious bodily injury or serious sickness of immediate
family member* or business partner as certified by a doctor;

III. Witness summons, jury service or compulsory quarantine of the
insured person;

IV. Sudden occurrence of strike, riot, civil commotion, industrial
action, hi-jack, terrorist attack, adverse weather conditions,
natural disasters (including but not limited to earthquake,
tsunami and volcanic eruption), mechanical or structural defect of
such aircraft, train or sea vessel, or closure of airport, train station
or port;

V. Serious damage to the principal home of the insured person or
travel companion in Hong Kong from burglary, fire, flood,
earthquake or similar natural disasters.

Outbound Travel Alert (OTA) Extension

In the event of trip cancellation directly due to the first issuance™ of a
Black or Red Outbound Travel Alert (OTA) issued by the Hong Kong
Security Bureau to the planned destination after the policy has
become effective and within seven (7) days before departure date, we
will reimburse the insured person the irrecoverable loss up to:

e Black OTA - 100% of such loss; or

e Red OTA-50% of such loss.

Extension Cover

Winding-up of an airline under the booked trip will be covered. We will

reimburse the insured person:

1. Eitherthe loss of irrecoverable deposits or charges paid in advance
or contracted to be paid for the trip or a newly replaced airline
ticket to continue the booked trip if the event occurs within thirty
(30) days before the departure date;

II. The cost of the forfeited airline ticket if the departure date is over
thirty (30) days after the event occurs.
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7. Curtailment

We will reimburse you the irrecoverable prepaid and unused cost of the

booked trip in the event of medically necessary and unavoidable

curtailment of trip and return to Hong Kong due to the following reason
beyond the control of the insured person:

I. Death or serious bodily injury or sickness of the insured person,
immediate family member® with whom you are travelling or travel
companion who is not able to continue the remaining booked trip as
certified by a doctor;

II. Death or serious bodily injury or serious sickness of immediate family
member* or business partner as certified by a doctor;

III. Witness summons, jury service or compulsory quarantine of the
insured person;

IV. Sudden occurrence of strike, riot, civil commotion, industrial action,
hi-jack, terrorist attack, adverse weather conditions, natural disasters
(including but not limited to earthquake, tsunami and volcanic
eruption), mechanical or structural defect of such aircraft, train or sea
vessel, or closure of airport, train station or port;

V. Serious damage to the principal home of the insured person or travel
companion in Hong Kong from burglary, fire, flood, earthquake or similar
natural disasters which requires the insured person’s or travel companion’s
presence in the premises.

OR

We will reimburse you with the additional accommodation and

transportation expenses incurred overseas in the event of trip curtailment

and return to Hong Kong due to:

e Death, bodily injury or illness of your immediate family member*; or

e Hi-jack or riot at the planned destination which first occurs during the
period of insurance.

Outbound Travel Alert (OTA) Extension

In the event of trip curtailment directly due to the first issuance™ of a Black or
Red Outbound Travel Alert (OTA) issued by the Hong Kong Security Bureau to
the planned destination, we will reimburse the insured person the
irrecoverable loss and/ or additional overseas accommodation and
transportation loss up to:

e Black OTA - 100% of such loss; or

e Red OTA-50% of such loss.

Re-Routing”

In the event of scheduled aircraft, train or sea vessel is being delayed
for more than 8 hours due to strike, riot, civil commotion, industrial
actions, hi-jack, terrorist attack, adverse weather conditions, natural
disaster (including but not limited to earthquake, tsunami and volcanic
eruption), mechanical or structural defect of such aircraft, train or sea
vessel, or closure of airport, train station or port, we will reimburse you:
e Irrecoverable deposits or charges paid in advance or contracted to
be paid of accommodation and transportation incurred outside
Hong Kong; or
e Additional accommodation and transportation expenses
necessary incurred overseas for re-routing in order to continue the
planned trip.

Extension Cover
Winding-up of an airline during the booked trip will be covered. We will
reimburse the insured person the cost of the forfeited airline ticket.

~ Provided that no claims payment has been made under Section 9
— Travel Delay.

Travel Delay*

In the event of scheduled aircraft, train or sea vessel is being
delayed for more than 5 hours due to strike, riot, civil
commotion, industrial actions, hi-jack, terrorist attack, adverse
weather conditions, natural disaster (including but not limited
to earthquake, tsunami and volcanic eruption), mechanical or
structural defect of such aircraft, train or sea vessel, or closure
of airport, train station or port, we will reimburse %/ou travel
delay cash benefit of HK$200 for the first full 5 hours and
HK$Z00 for each subsequent full 8 hours.

# Provided that no claims payment has been made under Section 8 —
Re-Routing.
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10. Delayed Baggage 1,500

Compensation for emergency purchase of essential items such
as clothing or toiletries in the event of checked-in baggage
delayed for more than 8 hours from the time of scheduled arrival
at destination abroad due to mishandling by airline or hi-jack.

11. Personal Liability 1,500,000
Indemnity for legal liability for bodily injury or property damage to
a third party as a result of your negligence.
12. Rental Vehicle Excess 5,000
If you rent a vehicle in a journey, for which you have arranged the
motor policy, and the vehicle is involved in a collision whilst under
your control or it is stolen or damaged during parking, we will
indemnify the excess which you are liable under the policy.
13. China Medical Card Service Full
(For Annual Cover Only) Admission
Upon presentation of MedPass China Medical Card, you can enjoy Deposit

hospital admission deposit guarantee to designated hospitals™*  Guarantee
for in-patient whilst travelling in Mainland China.
*  ‘Immediate Family Member' means the insured person’s legally married spouse, parent,
parent-in-law, grandparent, grandparent-in-law, son or daughter, son-in-law or daughter-in-law,
brother or sister, brother-in-law or sister-in-law, grandchild, grandchild-in-law, legal guardian,
fiance or fiancee.
** ‘Firstissuance’ means the alert first issued in respect of a specific event or incident ever since the
Outbound Travel Alert system existed.
The designated hospital list will be updated from time to time, please refer to
www.prudential.com.hk/travel-hospitallist.pdf for details.
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Annual Cover
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If you are a frequent traveller, no matter for leisure or business purpose, PRUChoice Travel

Annual Cover provides you a hassle free comprehensive cover:

e Up to 90 days for each trip and unlimited number of trip throughout a policy year.

e Additional cover of China Medical Card Services.

e No Claim Discount (NCD) will be entitled upon subsequent renewal year if no claim
is being made, reported or arising during the preceding year. If no claim record in
the preceding year, you will enjoy 10% NCD at the subsequent renewal. If no claim
record in 2 consecutive years, you will enjoy 20% NCD at the subsequent renewal.

o Policy will be auto-renewed upon expiry every year if premium payment is made by
credit card.

Automatic 10 days Extension

If you are unavoidably delayed overseas in the course of the scheduled itinerary
(including any delays caused by the issuance of any Outbound Travel Alert(s) during
the trip in respect of your planned destination by the Security Bureau of Hong Kong),
this insurance cover will be automatically extended for a maximum period of 10 days.

Privilege for Family Trip ‘3

You will enjoy privilege premium if you insure with your unmarried children who are
aged 17 or below. For details, please refer to premium table.

l
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One-way Cover

If you are leaving Hong Kong on an one-way ticket (e.g. to study abroad or to
emigrate), you can choose to take one-way cover for protection for up to 7 days after
arrival at the country of final destination. (Cover will terminate upon expiry of the
period of insurance declared on the Certificate of Insurance if a shorter period is
chosen.)

COVID-19 Extension

Prudential is now extending to offer COVID-19 coverage for PRUChoice Travel under
the following benefits, for new policies issued from 10 March 2023 until further notice,
to make your trip safer and more enjoyable.

Medical Support

If you are diagnosed with COVID-19 during the trip overseas, we will offer coverages
under Section T - Medical Support” including:

i.  Overseas medical expenses

ii.  Oversea hospital cash

iii. Compassionate visit

iv.  Follow-up medical expenses in Hong Kong within 30 days upon returning to Hong Kong
v. Medical appliance expenses

The maximum benefit limit under Section 1 — Medical Support remain unchanged.

~The COVID-19 extension does not cover any additional accommodation and transportation expenses
to Hong Kong incurred by you due to COVID-19.

Cancellation

We will reimburse you with the irrecoverable deposits or charges paid in advance or
contracted to be ‘paid for the trip in the event of necessary and unavoidable
cancellation of trip due to you or your Travel Companion is confirmed to have
contracted COVID-19 within 7 days before departure date of the booked trip and is
unfit to travel as certified by a doctor. This COVID-19 Extension does not cover any loss
resulting directly or indirectly from COVID-19 which is diagnosed within 3 days after the
Certificate of Insurance is issued. This COVID-19 Extension for Cancellation is subject to
a sub-limit of HK$25,000 out of the maximum limit as stated in the Policy under Section
6 — Cancellation with this maximum limit remains unchanged.

Curtailment

If you or your travel companion is confirmed to have contracted COVID-19 during the

trip after trip commencement, and it is medically necessary and unavoidably for you or

your travel companion to shorten the trip and return to Hong Kong early, we will

reimburse you under Section 7 — Curtailment* for:

e irrecoverable prepaid cost of the unused booked trip due to trip curtailment; or

e the additional travel ticket and/or accommodation cost reasonably and necessarily
incurred by you for early return to Hong Kong.

This COVID-19 Extension for Curtailment is subject to sub-limit of HK$25,000 out of the

maximum limit under Section 7 — Curtailment with this maximum limit remain

unchanged.

#This benefit does not provide cover in the event the booked trip is being extended or not shortened
due to COVID-19 and the return date to Hong Kong is same as or later than the original itinerary of the
booked trip.

Automatic 10 Days Extension

The Policy will be automatically extended for a maximum period of 10 days if you or

your travel companion is diagnosed overseas with COVID-19 during the trip.

Important notes:

1. You must fulfil the prevailing entry rules and conditions including vaccination
requirement both in Hong Kong and the planned travel destination(s), otherwise,
no coverage and benefits shall be paid under this COVID-19 Extension of policy.

2. COVID-19 Extension does not cover any loss resulting directly or indirectly from
COVID-19 which existed or was known or presented with any signs or symptoms
relating to COVID-19 prior to the departure date of the booked trip.

3. The expenses incurred for COVID-19 Extension should be medically necessary and
unavoidable and being certified by doctor.

4. COVID-19 Extension will be provided until further notice.

5. The maximum amount payable under each benefit item and in respect of the total
sum for the above benefits shall not exceed the respective limit and the maximum
limit of Section 1 — Medical Support as stated in the Policy including that for
COVID-19 Extension and all other Bodily Injury sustained from Accident and Illness
contracted during the Period of Insurance.

6. Prudential reserves the right to suspend, vary or cease the offering of the coverage
to new or renewal policies at any time without prior notice.

7. COVID-19 Extension is not an extra benefit offered free-of-charge, and the benefit
amount is subject to the policy terms and conditions, where relevant exclusions and
disclaimers apply.
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For details of COVID-19 Extension,
please refer to the terms and conditions:

In the event that conflicts or inconsistence arise between the English and Chinese
versions, the English version shall prevail.



Main Exclusions @

The following is a summary of the exclusions to PRUChoice Travel Insurance. Please
refer to your Policy for complete details.

General Exclusions applicable to All Sections

e War and kindred risks, government acts, nuclear hazard and civil commotion

e Unreasonable care and attention

e Accidents whilst engaging in sports or games in a professional capacity, or on a

competitive basis (other than for leisure purpose), motor rallies or competitions

(other than karting), aviation (other than as a fare-paying passenger in an

aircraft which is duly licensed by relevant authorities for the transportation of

passengers), or any other hazardous activities or pursuits or similar activities of

the aforesaid

Self-inflicted injury or illness

Alcoholism and drug abuse

Pre-existing medical conditions

Any conditions (including issuance of Outbound Travel Alert) which existed or

known to exist or announced publicly contemplating to exist before the

application for this insurance or the time of itinerary confirmation in case of

Annual Cover

e Venereal disease, AIDS and AIDS related complex

e Pregnancy, miscarriage or childbirth and all complications thereof

e Accidents occurred whilst the insured person is engaging in manual work in
connection with any business, profession or employment or an occupation of
pilot or crew member of any air or sea carrier, tour guide or escort etc

e Medical treatment being the specific purpose of the trip

e Loss of or damage to property arising from communicable disease

e Any claims arising from COVID-19 (except for COVID-19 Extension) or
epidemic/pandemic, except for Section 3 — 24 Hours Emergency Assistance Services

Medical Support

e Treatment obtained in Hong Kong (except as specified in the policy provisions)

e Non-essential treatment or surgery, or the extra charges for the private room
accommodation, except where medically necessary

e Denture and related treatment except due to the necessary dental treatment for
the sound and natural teeth of the insured person as a result of accident only
which is covered as medical appliance

Travel Delay

e Late arrival at the airport, port or train station

e Strike or industrial action or other causes which was in existence at the date of
application for this insurance or at time of itinerary confirmation in case of
Annual Cover

e Air traffic control

Baggage and Personal Effects, Personal Money/ Credit Card/ Travel Document

e Normal wear and tear

e Confiscation or detention by customs

e Damage to fragile articles (including perishable food)

e Loss not reported to the police and the card issuer for unauthorized use of credit
card within 24 hours, and/ or to the carrier immediately as appropriate

e Loss of or damage to mobile phones

Personal Liability

e Injury to employees or members of the insured person's family

e Liability arising out of the use of motorized vehicles, aircraft, watercraft or the like

e Property belonging to or held in trust or in the custody of the insured person

e Liability directly arising from the insured person’s specific pursuit of any trade,
business or profession

e Liability assumed by the insured person by agreement

Rental Vehicle Excess

e Anyillegal and unlawful use of the rental vehicle by the insured person during the
rental period

e Anyincident in which the insured person is not holding a valid driving license

e The insured person is in condition under the influence of alcohol or drugs while
controlling the rental vehicle

e Any damage to tyres only unless damage is caused to other parts of the rental
vehicle at the same time

Scale of Benefits of Personal Accident Section

AEBIMRE - REBREER

In the event of an accident causing

RSN 5| B
A. Death

ET

B. Permanent Disablement

KAMABIE

iy

. Total Permanent Disablement

TRKAGRE

N

. Total and Permanent Loss of Limb(s)

TERKARKEE

w

. Total and Permanent Loss of Sight

TERAAREIRS

. Total and Permanent Loss of speech and
hearing of both ear(s)
TERKARKESHEIRER

P

wv

. Permanent and incurable insanity

KAREE QRO B PEEL

o

. Total and permanent loss of use of:

TERKAMER

(a) thumb and four fingers of one hand

—EFBERNEFE

(b) four fingers of one hand

—EFoNEFHE

(c) thumb (both phalanges)

B (WEES)
(

thumb (one phalanx)

B (—8ES)

(e) any other fingers (three phalanges)
HREIAFE (Z@ES)

(f) any other fingers (two phalanges)
HpEAFE (MEEE)

(@ any other fingers (one phalanx)

HpEAFE (—HiE8)

all toes of one foot

— SR A R

(h

(i) great toe (both phalanges)
REht (WEhkE)

(j) great toe (one phalanx)

Kot (—HkkE)

(k) any other toe
HEREM R

C. Third Degree Burn of 9% or more of the total
body surface
SRARAEREI%I A LEE=RRE

1,200,000

1,200,000

1,200,000

1,200,000

1,200,000

1,200,000

840,000

480,000

360,000

180,000

180,000

120,000

90,000

240,000

90,000

60,000

36,000

500,000
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Apply now BNEFIZ R b

Scan QR code to apply now
TR — IS BIRR

Table of Premium fREF

(All figures in HK$/ LUBHESEHE)

Area No. of Insured Insured Person Insured Person Insured Person
& Days Person Only & Spouse & Children & Family
H# RERA BRRAREEE BRAREFZ BREARERA
1 92 184 138 230
2 137 274 206 343
3 173 346 260 433
Asia & 4 209 418 314 523
} N 5 223 446 335 558
Specific Islands 6 233 466 350 583
B 7 247 494 371 618
HESE 8 258 516 387 645
9 264 528 396 660
10 272 544 408 680
Over 10days T0OXLA_E  Scan QR code below for complete table of premium B U T —# B EHTRREX
1 138 276 207 345
2 228 456 342 570
3 304 608 456 760
4 379 758 569 948
5 410 820 615 1,025
6 434 868 651 1,085
7 450 900 675 1,125
Worldwide 8 467 934 701 1,168
2Tk 9 479 958 719 1,198
10 490 980 735 1,225
11 503 1,006 755 1,258
12 515 1,030 773 1,288
13 532 1,064 798 1,330
14 543 1,086 815 1,358

Over 14 days 14K AL Scan QR code below for complete table of premium FHE U T —# B SRR EXR

" 1@ - . Insured Person Only Insured Person & Family*
nnual Cover Premium RIZA RIBARERAY
2 ERERE
1,980 3,960

Applicable for the trip in Asia including but not limited to Bangladesh, Bhutan, Brunei, Cambodia, China, India, Indonesia, Japan, South Korea, Laos, Macau, Malaysia, Mongolia,
Myanmar, Nepal, Pakistan, The Philippines, Singapore, Sri Lanka, Taiwan, Thailand, Vietnam or the island of Guam, Maldives, Palau, Saipan and Tinian.

* EARTEMBEETRRHMA - AT X RIEE - PE - DE B B B 2B ORM  FRED - RE A6 BAm - DEEE  JEEE - HN
¥ HERK 2 FE - MERRES  BRAX 25 BIs  REBSBEMKE

# No Claim Discount will be offered in accordance with the claim record of each Insured Person in the preceding period of insurance. In an Annual Cover for "Insured Person & Family”,
No Claim Discount will be given to the Insured Person and his/ her spouse only. However, the claim record of an insured dependant/ unmarried child shall be deemed and handled as if
it was submitted by the Insured Person. Should there be a claim record for two or more persons to be insured in an Annual Cover for "Insured Person & Family”, No Claim Discount will
not be offered to the whole policy at renewal.

# BEREFNESKBEESLRARA L—REFENRECEMIBMN - 28 [IRIRARERA] RN EFRER - SREFTNRIRMTFRRAREES - EXRERETFZ
MREHREERRANREEREE - B8 BRRARERAIRR2FREMETEMERNA EZRALERERS - MEABRREFTEZTARRETINES -

Definition 1. "Children” refers to the insured person's dependent and unmarried Scan QR code for complete Premium Table
EE children who are aged 17 or below. B - RIESHRGREE
FEEZRAEITRIA T U R EEOAREF L -

2. "Insured Person & Family” refers to the Insured Person, his/ her legally
married spouse, dependent and unmarried children who are aged 17 or
below.

ZRARERABIRRA - BEVERBRITHRIAT I ZHER
REF 2 -




Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

* PRUChoice Card Protection Plus « PRUChoice Motor

e PRUChoice China Protection « PRUChoice Furkid Care

* PRUChoice Clinic e PRUChoice Personal Accident

* PRUChoice Cruise Travel « PRUChoice Personal Accident Plus
« PRUChoice Golfers « PRUChoice Relocation Care

« PRUChoice HealthCare « PRUChoice Travel

* PRUChoice HealthCheck « PRUChoice Travel Overseas Study
¢ PRUChoice Home * PRUChoice Travel Working Holiday
* PRUChoice Home Décor « PRUChoice Shop

* PRUChoice Home Deluxe « PRUChoice Office

e PRUChoice Home Landlord * PRUChoice Group Medical

« PRUChoice Hong Kong Study Care « PRUChoice Group Life

« PRUChoice Maid o Fire Insurance

e PRUChoice Maid — Post-natal Carer Plan

and many other insurance products.
To know more about our products, just call us or your financial consultant/ broker.

EmB® ZEAEAZ

RBIA BB RRAERMAT —ZIORBIRE - 2ERESHT—X -

o REEE [KRE o REBAER [EHE]
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« RBIFE [SIRE) o REMEE [BEH
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o REMEE [RinE - REMEE B ERE
o REEE (REH o REEE [ TIFRAE]
o REAEE [ZERIEHE] o REMEE [HHE

o REMEE [HRE o REAEE [HIXE]

o REFEE [XTH) o REEE [EREEEE]
o RBAEE [BHSE] - REMHEE [EEASE
o REEE [ERE o N

o REAER [ERE] - ARE

Ko Hoeth B ARV RIRIRT ©
IARE A LRBRBEHE - FREAR B REHIEM R/ &4 -

For further information, please go to:
https://www.prudential.com.hk/en/contact
WEEN - BAEUA T

https://www.prudential.com.hk/tc/contact

www.prudential.com.hk

Note:

PRUDENTIAL:
GI3/BRO005B/PO1 (11/23) 1% %ﬁi 1% Fﬁ’:

This brochure is for reference only and does not constitute any contract or any part thereof
between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.

In the event of any inconsistency between Chinese and English versions of all terms and
conditions, the English version shall prevail.

U/ MBTRIEBEZ B - TRAERRBMBARRAR ( R3] ) REMATREER
BT ZAEM G KA K 2 (TR ERD - ARAZRER 2 H A S8 RIS R R - 2 HR
B MARE  RULEBRUREEAUAEB TLE -

FiE X2 - MEREER - HIARRAE -

-
9/
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PRUDENTIAL
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Application Form for

PRUChoice
Travel Insurance

REBASE [ JRzEE
R R 2
RS

Applicable on or after 10 March, 2023
2023310852 2@

For further information, please go to:
https://www.prudential.com.hk/en/contact

INREH - BT

https://www.prudential.com.hk/tc/contact

GI3/APPO005B/PO1 (03/25)



PRUChoice Travel Insurance {ReBFE8 [ IRiE74E | IR BFRIEET 2]

Details of Applicant FR5E A 1B (rlease complete in BLOCK LETTERS 5/ 2% [E 4%

Applicant One of Insured Person(s) Contact Person Gender Female Male
BA Ol % RA O i 5] (=i (=}

Surname Given Name

7

HKID or Passport No. Date of Birth (dd/ mm/ yy)

BRSO E LRI HAEBE (B B/ 5)

Occupation

Home Tel No. Mobile No.

EEEFIRES MENEEGREE

(Policy number will be sent to you via SMS
REFHRE S B BEMERAE)
Email Address

FELHHE Scan QR code to view
) . . ) ) I . _ eDocument Guide

(Upon the issuance of the Policy, eDocument will be activated immediately, the hard copies of policy documents and renewal B e TE 2R

documents issued thereafter will no longer be mailed to you. Please register myPrudential — General Insurance account to access those

aforesaid documents. Whenever a notification email is sent to your designated email address, you are deemed to have received the BT XIIER

corresponding new eDocument.
REBZHE - -T-XFHE _LEU%‘ﬁH g1&%’%z&&&ﬁﬁéx1#%?6%@@5%5%%%“ o FUAE A myPrudential ~ — %
RERERF - ja%'ﬁﬁt LI - FEIRTEBE MR CRENEII - FSREACKEBORTET X o

Correspondence Address B &l ith it

Flat/ Room Floor Block
= =4 28
Building/ Estate

KE/ B3

Ereegzﬁécg & District Area (O HK &5 0 KIN FuiE [ONT# 5

Insured Person(s)
ZRA Occupation (for Annual Cover only) Gender Date of Birth (dd/ mm/ yy) Relationship HKID or Passport No.
Sumame Given Name BE(RERRREFERBAL) | MBI | HERS (AA/F) | REBAZHE | EESOERERESE
#t &

Note : Application from some occupations are not accepted. For details, please contact your financial consultants or refer to the Policy wording.
i B BERARRANER - N AR ERSAREMRE -
The Policy will not be in force until the application has been accepted by the Company and the premium has been paid.

REBEARRRENEFRNGIRBER T A R

Details of Application ;ﬁﬁﬁ% (Please v as appropriate FHEEE AHEINE v ")

O For Single Trip only* IZ For One-way Cover only IZ For Annual Cover only*®
Bk BRIkE 2 FRE
O asia & Specific Islands” L Worldwide [u] Applicant only o Applicant & Family
DM RIEESEN 2K BHBA BHFEARERA
Period of Insurance {Rf £f Period of Insurance ¥R 28
No. of Days Policy to commence on / / for one year.
A e WE)  mmA) gy E—FRAR-
Commencing on / /
HE A dd(E) mm(A) yy ()
Total Premium (HK$) Total Premium (HK$)
RESHOEKS) REAHOBKS)
* Note : The maximum period of insurance is 6 months for any one trip. # Note : During the insured period, the maximum period of insurance per trip is 90 days.
Mz BRRIERRARBEIASER - MiEE  FEAREAR - BRIRERRORREA0H ©

~ Apphcable for the trip in Asia including but not limited to Bangladesh, Bhutan, Brunei, Cambodia, China, India, Indonesia, Japan, South Korea, Laos, Macau, Malaysia, Mongolia,
anmar, Nepal, Pakistan, The Philippines, Smgapore Sri Lanka, Taiwan, Thailand, Vietnam or the island of Guam, Maldives, Palau, Smpan and Tinian. N
iﬁy EAEE/JH’FEEE TBEE"*?JD# AR RIEE - - HE Eﬂh‘é B - FIsE - 248 ORPT - BRI B mh AR - BEENE - ERE - F
BEER - /% &RE - ﬁ@‘}zﬁﬂﬁ% BSRAX - 85 ZIHS - %#%@E’Jb‘ﬁi o
@ No Clalrn Dlscount WI|| be offered in accordance with the claim record of each Insured Person in the preceding period of insurance. In an Annual Cover for "Insured Person & Family", No
Claim Discount will be given to the Insured Person and his/her spouse only. However, the claim record of an insured dependant/ unmarried child shall be deemed and handled as if it was
submitted by the Insured Person. Should there be a claim record for two or more persons to be insured in an Annual Cover for "Insured Person & Family”, No Claim Discount will not be
offered to the whole Pohcy at renewal. R
H:Cﬁ? MERERIESRIRRA L —RRFEARETERMIENE - 5 IRRARARA | MEOSERES - BREINREHM ﬁxﬁ%/\&ﬁ@ﬂ% R RARE TR
MREBHREREANREERESE - 58 [RRARARA] #REFREMERAmAIM ERRALARELS  BRBARREET R A ERERIES -
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Payment Method 35X 75 7%

[IBy Cheque LAY Z=#ifst 1By Credit Card bA{Z BRI
(P\cgsc make cheque puycblc to "Prudential GCncru\ Insurance Hong Kong Limited" (Annual Cover Policy will be renewed automatically on a yearly basis subject to underwriting approval and premium and levy will
HAYERBAAS [RASEBRERAR] ) be collected from the designated credit card account.

2FREREVZREBSFEDBREMIETHOEARE O RMBREREATRE )
Credit Card Account Details {5 fi~=F O &1
Applicable to payment by credit card only. RS IZAERAFEEB 2 EFER ©

] V’SA VISACad ] @R Master Card  Credit Card Number Credit Card Expiry Date (mmlyy)
VISA & BEER ERRRES FERRARESHE (RI%F)

1/ We hereby authorise Prudential General Insurance Hong Kong Limited to collect from my/ our designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Insurance including that/
those related to initial instalment, subsequent endorsement(s)

KN BERRFRDVBRERLIF  EHAAN BSEENERARFPAR  HREHEARENAAEREEERERHSE  BERARSERAREUIABERELERERBE -
Cardholder's Name Cardholder’s Signature Date
ERRBEALS ERRBEEARES =

Important Notes to Applicant 35 A B4l

1. Disclosure — The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the applicant is
applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The applicant is recommended
to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean that the Policy will not provide with
the cover the applicant require, or perhaps may invalidate the Policy altogether.

B - EEE% VBB R %WF&EF?@VEE%?@Z WHtHHERZRE—EMER - MEERBANATISE RN KL EH o MELTHRER S RRHT
ERER - FLRREEERTRER - FREPFRIAE (BIEEHHOR) UMERRERSR -

2. Aspecimen copy of the Policy and a copy of your completed Application Form will be supplied on request.
MEFE  ARFARERER N EFREFIAESE -

3. All'benefits and exclusions are only briefly outlined here. For further details, please refer to the Certificate of Insurance and the Insurance Policy.
A RRE R MRBEN R BIE A RS - A2 HHEF2HRE -

4. The insurance is only valid for trips originating from Hong Kong. Cheque payment must accompany this Application Form. No refund of premium and levy is allowed once the
Certificate of Insurance has been issued.
It ERE REAREAEHE 2 IRE - XREHERBFR IR - REBZVERRPTILERERLE

5. The Application Form must be signed by a person who has attained age 18 or above.
BB R LA F M8 A LR B ARE

6. Please make sure the mobile number and email address of the applicant are correct. Once the Policy is issued, the policy number will be sent to the applicant via SMS. And, system will
send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental protection, Prudential will not mail this Policy/ endorsement and
the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored in applicant’s myPrudential account for their reference, and the applicant can
print out the document if necessary. Whenever a notification email is sent to the applicant’s designated email address, the applicant is deemed to have received the corresponding
new eDocument. If the applicant has not registered myPrudential yet, please do so as soon as possible from our company website.

FIERPBANTFREERBREBUMA T IEHER © RELTER - FEAQEBFRIEAWEREFRS - 550 - BiLmyPrudentialls - ZETRE AL F R EERIHH

Lﬁ ARRENES - DIRERA - %ﬂ#ﬁ’fﬁéﬁ%ﬂﬂ%ﬁ/ LB DAL 2 BRI T ER uﬁ/\ A2 BF ST R AR myPrudential P A 2 AHLER 5 A T 8405
MEAABRE A AITHINRET - GERREHDERXINBEFARENEBE I - BFABBERERBANRNET X - MABFADREL
myPrudential * AFE B B AN RIAI UL L IR AFIE o

7. This product is underwritten by Prudential General Insurance Hong Kong Limited ("Prudential”). The copyrights of the contents of this document are owned by Prudential.
IERBRHEFBAERIT ( [RR] ) AR o XHFARZ REZARATES

8.  This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not offer or
sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
X HHE S EE B "E‘ETamé%%?%&%ﬂéf“ﬁl\k@i\ikﬁ%iﬁﬁ%ﬁﬁ%ﬁ&ﬁ%ﬁﬁﬁéﬁ o MEBBRINZEFMREEERRHKHEEAIRBERBINEE - RED
BEZAEEEREHINEZRBER °

9.  Levy collected by the Insurance Authority (if any) has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed arrangements. For

further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/tc/levy. If you do not pay the overdue levy timely, the Insurance Authority (“IA”) may, according
to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.

REREEER ([RER] ) B ?113@ AEXHLREGKEE  EEBEBRIZRITALHEN - MFEZEH - FH2E  http//www.prudential.com.hk/levy 3k
www.iaorghk/tc/levy  HE T REEKEEHBHHE - RREEER ( [RER] ) AIRBAGIMEBMER - TABREEFENTRISOEE -

10. The Company shall have the right to alter the Premium Table and terms and conditions of this Policy from time to time without prior notice.

RAVERIDRAFRBANER T T EHESR B R MAREN G ZAA

Warranty: The Applicants warrant that they are not travelling contrary to the advice of a Registered Medical Practitioner, or for the purpose of obtaining medical treatment. The Applicants
also warrant that they are not travelling for migration (unless One-way Cover is taken out).

EMARBANRBEEREBEEERBENDR  MIFGRAEN - REALRELRBBIEUABRAEN (RRERKEERIN) -




Personal Information Collection Statement (“PICS”) Ut & =g oL

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect personal
information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements (including
the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact details, contact details history,
date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history,
claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information
("Personal Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating
to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or
guardian or you have obtained that person's consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies,
government agencies, medical personnel, courts or public record.
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China Personal Information Protection Law (PIPL) {F#E AR X FMEEAEEREZE)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our website at
https://www.prudential.com.| hk/en/china-personal-information-protection-law/
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1. Purpose of Collection WEE R Z B Y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with you
prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and underwriting checks;
(d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide you with insurance,
financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business requirements (whether
imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and
detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out checks using
agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1) to perform automated decision-making or profiling;
(m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and other contests;
(p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with your specific consent where
required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also use
and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you (or your
joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.
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2. Classes of Transferees # & FE X & K58 Bl

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc including
but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group") and their respective insurance agents, and to our financial/ medical/
wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes outlined at Section 1
above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named
in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party
service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial
institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or
investment holder; (j) researchers; (k) credit reference agencies; (1) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention
agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant
in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required
to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications,
as described below.
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3. Use and Transfer of Personal Data for Direct Marketing Purposes FAREBREAEREERRERZE
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do so:
insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We may
provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
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4. Consequence of failing to provide Personal Information R EEIRH{AA BRI E
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able to
provide you the product or service that you've requested.
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5. Access and Correction Rights ERFE EMRER
Under the Personal Data (Privacy) Ordinance (the "Ordinance"), you have the right to request access to and correction of any Personal Information that you provide to us. If want to
exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact Us”
section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction
analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance intermediaries,
reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance product providers, and our
legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other stakeholders),
scheme advisors, introducers and selected third party financial and insurance product providers.
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[J Tagree to receive marketing communications and materials, such as exclusive customer offers and product promotions.
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Signature of Applicant® Financial Consultant’'s Name (Please complete in BLOCK LETTERS)
SECPN BUEREE (BRERER)
Financial Consultant’s Division and Code
X B ERA R AR
Application Date Mobile Number Office Location
BIREAH B EEF S PEAHEBE

* The signature of this Application Form is only valid for 30 days from the date of your signature. It ERFER_EH)ZEE SREE H B30 RER

For Office Use Only N2 &5

Approved by Date Effective Date
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