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Cruise Travel Insurance Claim Form

Bk R RERE

Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the part of Prudential
General Insurance Hong Kong Limited ( “the Company” ). For queries, please contact your Financial Consultant or us by email at
gi.claims@prudential.com.hk.
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Please complete in BLOCK LETTERS

FEAERER
PART I 58 — &8 47
Name of Insured/ Claimant Policy number
RN RRAMR IRESRAS
Address
bk
Contact number Occupation
B4R E A LA ES
TimeVof incident/ illness Date of incident/ illness (dd/ mm/ yyyy)
F1 RIR R B AR = RERIEERR(E Bl )

Place where incident/ illness occurred

= RRE R

Please glve detail description of incident/ illness.
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PART II - Please Complete When necessary 55 — %83 — FIREEEE

Claim of Baggage and Personal Effects, and/ or Claim of Personal Money/ Unauthorized Use of Credit Card

TERBABMNEE X/ EARSERFRBEANEH

Please list articles lost

Please give full details and attach original purchase receipts. Date of Purchase OriginalﬁPrice Repo\ir/ Rep:Lachent Cost
#5138 578 BE A RE RN AR
R RA T X EREN A HK$/8 13 HK$78 1
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Have you reported the loss or damage to the railway corporation, airline, cruise line, O Yes & ONo#&
hotel, the Police or other authority?

MEAEMEKAT MERARIMAF BE B ERM#ERSILIRRASNIA ?

If yes, please state at which office/ station/ authority, on what date and the case number.

B BB EREEmER RS -

Have you claimed from other insurance company for the same loss/ damage? O Yes 2 ONo &

MRABRAELR BRAEBREARRE ?

If yes, please state the name of the insurance company and the policy number.
AR B AZRBA RN BEMRERD

Claim of Medical Expenses and/ or Personal Accident

BREAR IAFBINRE

Please list items to be claimed An;glﬂjt Claim
(Please attach original medical receipts) Date of Visit RETH
= e N2
a»ilJ ﬁ%\'ﬁiajig KZEH Original Currency Amount
(2R BEKIRIES) S S
Do you need to attend follow-up treatment? O Yes & O No &

FRRINHERIEDAR?

Do you have any other insurance or scheme, which may provide cover for this claim? O Yes & O No &

1RRR A LR ST R UA R Lt 0 BR (& 2

If yes, please give full details.
2 A

Claim of Cancellation, Cruise Cancellation due to travel delay, Curtailment, Shore Excursion Cancellation/ Curtailment Allowance, Re-Routing, Travel
Delay, Baggage Delay, Rental Vehicle Excess and/ or Satellite Phone Expenses
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Please list items to be claimed Arr;gunt/glaim

(Please attach original supporting documents) RESHE

E%;}_'J ﬁ%ﬂ’%j? H . Original Currency Amount
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PART III 5 =& {7

Declaration and Authorisation & B } % #

The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form the basis
of the contract with Prudential General Insurance Hong Kong Limited.

HAAN BESMBEHENRN - KRFREARN—ER  HBERETE AN/ BESURBURBRBEREAAN ESZERBVBRER AR ZEMEIE KM
R -

1/ We hereby authorize Prudential General Insurance Hong Kong Limited to access, obtain and utilize all of my/ our information from any person, company, authority,
enterprise and/ or legal entity for the Company's reference, and/ or processing of this claim and/ or other claims submitted previously and in the future. A photocopy of
this authorisation shall be considered as effective and valid as the original.

KA BRBVEBRERBERBR A RMEAA/ R BERIMEBAA RANEMERAMEERARZE R/ RPHBIRE R/ AR R BRI RE -
IR EENFERREARBGRFENN -

Personal Information Collection Statement (“PICS”) WX & 18 A & ¥ E B

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously.
We collect personal information from you that is necessary for us to either provide you with the product or service you have requested or to comply with statutory or
contractual requirements. We may collect personal information including, but not limited to, full name, address, contact details, contact details history, date of birth,
gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product
history, claims history, financial and medical information (“Personal Information") to provide you with the insurance or financial products or services. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud
prevention agencies, government agencies, medical personnel, courts or public record.
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1. Purpose of Collection K& Rz B K

We may use your Personal Information for the following purposes: (a) to process your application; (b) to administer and process insurance policies, insurance claims and
medical, security and underwriting checks; (c) to process payment instructions; (d) to verify your eligibility for insurance, financial or wealth management products and
services; (e) to design and provide you with insurance, financial and related products and services; (f) to communicate with you; (g) to comply with any regulatory or other
legal requirements or other internal business requirements (whether imposed on us or any third parties in section 2 below); (h) to investigate and settle claims and detect
and prevent fraud (whether or not relating to the policy issued in respect of this application); (i) to carry out checks using agencies including credit reference agencies,
tracing companies or publicly available information; (j) to provide customer services; (k) to perform automated decision-making or profiling; (I) to perform a policy review
or needs analysis; (m) to conduct research and statistical analysis (including use of new technologies); and (n) any other purpose directly relating to any of the above
purposes. With your consent, we may also use your personal data to send you marketing communications, as described below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We
may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either
for as long as you (or your joint policyholder) are our customer, or Ionger if required by law or as is otherwise necessary.

HATRE R EAEATHEAERMETIIE R J‘%fi%ﬁTE’JEtﬂ C(b)BEEMEIERE - RBRRE - BF - BRARRS - (OBRBNFIER ME
BT HRHERRE - 2RiEE *%“IEEDD&HW&E’]QW Jr&z%%ﬁ"ﬁm{ tLRER %mﬂ&*ﬁ?ﬁﬁ’]éuuﬂﬁﬁﬁk (f )Eﬁi%ﬁTiﬁﬁﬁuﬂ )h#fiﬂﬂA

ﬁt&@%ﬁr&iﬁﬁﬂﬂﬂ*ﬁ%ﬁ*%ﬁm aﬁ%ﬁﬁzﬁ’ﬁITL%Z%B%ﬁﬁWE’\JEH%_E Bi) ¢ (h) B aLﬁEﬂE&ﬂI% M&@E&ﬁﬁﬂ:ﬁk;’? Taﬁ%@ﬁ?ﬁ
?JtZlSEEpﬁ WEMRE) iﬁﬁﬁ%% BREEEAMREEE) BRARHA Sﬁ—J ﬁﬂl«l%ﬂfﬂyg DREEPRE © (W#TEERERE R F
il Lfﬂ%ﬁﬁgimi DA ¢ (m)EITRRIEANSET DT (BIEEAFH R + K(n) 8 Ll ER B E’]E?ﬂﬁ%ﬁﬂ‘ﬂﬂﬂﬁmﬁ E’\J o METRE - HPIIRA]
ﬁbaT;ZE”LAT;.REH@EFHIETE’MI/\QHMWF%T?EHME%L.JH

RETHETHANEETRERRMENETERNERIER - LSO BNBVEN - HAITRAIEE R Ll pr5IH) B 66 A R =B T AIEAE R AR
ZRMNERLRSE - RZET (KM THBERERBEADAEMNES - M —ERFETHOEAEN - SIWERA PR ESRE LM RE T A5
E - MRS ERFERERA -

2. Classes of Transferees 1 & #1833 & K9 5 5l
We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential
plc ("companies within the Prudential Group”) and to our financial/ health business partners. We may also disclose your Personal Information to third parties (within
or outside Hong Kong) for the purposes outlined at Section 1 above, including but without limitation, to the following third parties: (a) insurance agents; (b) insurance
brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance
industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named in this
paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f)
third party service providers who provide administrative, telecommunications, computer, payment, printing, redemption or other services to us to enable us to operate our
business (including without limitation insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees); (g) industry associations and
federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m)
partnering financial institutions and partnerships; and (n) regulators and government agencies, law enforcement agencies and the courts. We may also disclose your
Personal Information in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial
part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to
allow them to send you marketing communications, as described below.
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3. Consequence of failing to provide Personal Information KRB IR A A BRI IS E
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may
not be able to provide you the product or service that you've requested.
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4. Access and Correction Rights Z5 B # & IE B8R

Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to
us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or using the details on
“Contact Us” section of the Company website or our Privacy Notice.

If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the
EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.

We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. By completing and
progressing with this form, you confirm that you have read and understood this PICS. The Privacy Notice is available on our Company website at
https://www.prudential.com.hk/scws/pages/en/ privacy-policy/index.html.
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Signature of Insured HKID or Possport No.
RRARE BB S B HERES
Date
H &

Important Notes E EE15

1. Please substantiate your claim application with relevant document(s); you are referred to the list of document(s) that we would require for processing your claim
application.
FRIABXMUARABTORERE - F2ETIRE  ERIIERMERER TRERFRAJEFBEN
2. Allreports, information and evidences that you provide to substantiate your claim application shall be furnished at your own expenses.
BT HEEERHEMBIEERARERFORE - ERRER -
3. Please submit this claim form to us within 31 days counting from the expiry of insurance.
BRI BT 4 BT 3T RNIER A RE R ©
4. To expedite the claim process, kindly submit this claim form together with all original supporting document(s).
Bies B R IR P A ARB B A RE R ST IEAR - UEHMERERFHARE -
5. For claim of liability, please do not admit liability on or enter into any settlement agreement with the third party without written consent of the Company. Please refer
the third party to us directly.
WEBEEEINRE  BFOEARRABLEARER - MEZEFAREM - REE=FFFHANFGHZE  FETHE=ENRRZIARFRIE o
6. According to the terms and conditions of your insurance with the Company, the following losses and/ or damage and/ or expenses shall not be recoverable:
RETHEARBNRBRIGR AR - BEEBIEA R/ i8R &/ i i N REMSI B - — B TMRIER
e Medical expenses for treatment not sought from a locally registered medical practitioner
W E A AT B ETT2 M A5 BH BERM
e Loss of or damage to fruglle and perishable items
SN 5B R MR R IER
e Loss of or damage to mobile phone and its accessories
FREFELERLHBEAHIER
e Loss of money not carried with the Insured at the time of loss
ERINSZRARGHESNDEEL
e Loss of baggage and/ or personal effects and/ or personal money and/ or unauthorized use of credit card which has not been reported to the Police within 24
hours of discovery
BERITF @AY BEARS K/ RERRRERE  REERRE - TW/EARES RS
e Travel delay of less than 5 hours
DR/ B RARAE R
e Delayed baggage not happening at destination abroad
TSN B B PrEE ) TTRIE R
7. You are recommended to refer to the policy wordings should you be uncertain on the coverage of this insurance.
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Please ensure the following origi will be submitted together with this claim form.
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In respect of claims of the following £2 Tt A RIHR(E :
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of Credit Card
E
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Baggage Delay

T

By
Additional Allowance for Baggage Delay

Curtailment Allowance
JE\‘Z

T REAB PIRIE
Personal Money and Unauthorized Use
%
Cancellation/ Curtailment
HUHIRARIREE/ 12 7 45 RIRFRREE
FERRATIREUH/ IR S ROERL
Re-Routing/ Missed Boarding on Ports of

Shore Excursion Cancellation/
FHiB

B OITIZIRIE R F B iR
=3

Baggage and Personal Effects

BEERRE AZEIMRIE

FERATE
ES)ngES s

B
Call after Shore Excursion/ Travel Delay

Medical Expenses/ Personal Accident
Cruise Rejoining Expensesdue to Loss of
Travel Document during ShoreExcursion

Cruise Cancellation due to travel delay

=
=

Hospital/ medical receipts with diagnosis

AT O BRER B Ui v

Medical report, or death certificate (if applicable) v v
BERE S TE (WEA)

Loss report from Police, airline, cruise line, hotel or
card issuer, etc. v v v
BET - Mz=AE - WA - JEES HERE
EFRHMBEARS

Photos showing the extent of damage v
BNERIEENRA

Repair quotation/ Non-repairable proof

HEERE A AMEER R

Original purchase receipts of lost/ damage items

BR BRYHNRERBEER

Exchange slip/ Withdrawal records
HBR g 1RO 48

Documents in support of the reason for

Cancellation/ Curtailment of the trip/ shore excursion
FIREH IS/ IR P AR/ 7 B R A
BRI

Receipt(s) for cruise trip/ tour group fee, air ticket
fee or hotel room charges

XA E IR IR/ IRTTEEE - A RIS/
&RSOEE R R E KR

Written confirmation from travel agent, airline,
cruise line or hotel for amount of refund

BRI - MEAT - BRARNERRH v v
EHRKEH

Written confirmation from airline, train corporation
or cruise line certifying reason & duration of delay

AT - MEARRBRATRE v v v
B BAIERR R A M B BR ) Z T EFA

Receipt(s) for additional accommodation
andtransportation v v
RIMEB R BEANER

Purchase receipts of essential items

BENFROUIREAR

Rental agreement and receipt for excess incurred

HeAORREENS 8 BKE

Receipt(s) issued by satellite phone serviceprovider
as proof of satellite phone call expenses incurred on
the cruise ship
BEBERBHERNEHEREE R LER
BEBFRERNBIRER

Please also note that further information and/ or document(s) may be needed. We shall write to you when necessary.
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End
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Satellite Phone Expenses
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after Boarding the Cruise Ship
Rental Vehicle Excess
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