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Part of Prudential plc (United Kingdom) /‘ RAEEKE
P.0.Box No. 28162 HRELITERRE
Gloucester Road Post Office, Hong Kong ;P FIEHE2816257
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® B R B

Home Insurance Claim Form

RERBRERSE

Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the part of Prudential

General Insurance Hong Kong Limited ( “the Company” ). For queries, please contact your Financial Consultant or us by email at

gi.claims@prudential.com.hk.

Ea J\/Diﬁiﬁ%%ﬁi@ﬂ FHARBRBTUER U TERERBVRERLRF ( [ARF] ) EARERENEE - WEEH
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Please complete in BLOCK LETTERS

BUAEISES
PART I % — 83
Name of Insured/ Claimant Policy number
S YNEEEPN G REESRAF
Address
b ihi
Contact number Place where incident occurred
B4R B 5 E AL ob et
Date of incident (dd/ mm/ yyyy) Time of incident
EHHEAEBE(R/ A/ F) B R

Please g|ve detail descnptlon of incident.

PR E RS

PART II (Please complete when necessary) 58 —Bf7 (FBREEER)

Claim of Household Contents, Personal Effects, Personal Money, Unauthorised Use of Credit Card, and/ or Building Structure

REVY - BAARY - BARE - FAFRER - R/ IBFEBNRM

Please list articles stolen or damaged

(Pleose glve full details and attach original purchase receipts.) Datg OLPurChase Original Price Repair{ Rﬁp'acimgt Cost
S8 5P K i SR T REA o #iz/ SRR
( S48 i Si o T ar 2 B B IRIE A TEA) (DDH/MM A/ YYYYEE) HK$EHES HK$BHES

Was it a burglary case?

RIEBEH? DYeszEé DNOE

If yes, please state how the thief accessed!/ left the premises.
EAE v wE e B TR P e A B AL

If yes, please state whether there were marks of forcible and violent entry/ exit left. Kindly give details .

R BRAB SR TRRRIN R AR TS

GI3/FRO0123B/P0O1 (09/23)



Have you reported the incident to the Police or Fire Services Department?

IR B FRRE LR ? [res =

If yes, please state at which office/ station/ authority, on what date (DD/ MM/ YYYY) and the case number.
w2 muARH (A A/ F) - IR RIREREMRS -

Are you the owner or the tenant of the premises?

REBAIMEE - RRBMMAE ? [Cowner =
If you are tenant , are you responsible to the landlord for repairs?
IR RAE - IREEHAREEMIENEE 2 [res =

What is the estimated value of the total household contents in the premises at the time of loss?

FEAERLESHRELARETDNREER -

DTenqnt Gisk=e

EINO £

Was the premises inhabited at the time of accident?

ERERRE - BURTHARE? e =

If no, on what date was the premises last inhabited prior to the incident? (DD/ MM/ YYYY)
EBE EERESHA REEABFEBEMCANBE? (B A/ )

EINO =

Have you claimed from other insurance company for the same loss/ damage?

IRRB B RABL/ BRIV MRE D B 2 [Jres 2

If yes, please state the name of the insurance company and the policy number .
B AR R AR A R RER -

Have you suffered any loss or damage to your insured items in the past 3 years?

EREIE - (RRTARERER REEKRES ? [Tres 2

If yes, please give full details and approximate date of loss/ damage.

B BoARFERANBELERY -

EINO =

Claim of Personal Accident

ABEIMIRH
Please list items to be claimed 5 Visi An:.SEEE\CIQim
(Please attach original medical receipts) $§£E| HEIt RESLH
E%ﬁ'] sﬂ%"?@i{g i (DD EI//I\)K)E] //YYYYEE) Original Currency Amount
(B O 2R BEEYIRIER) R o4

Do you need to attend follow-up treatment?

RRENEEEZED AR ? [res2
Do you have any other insurance or scheme, which may provide cover for this claim? DY -
1RRARA MR BIATR AR L 0 BRE 2 &=

If yes, please give full details .
B2 RIS -

Ell\lo?:uK
E|N07:|K

Claim of Employees' Compensation

EREEHHENEE

Name of injured person

BELS

Injured person’ s HKID No.
BERBES N ERE

When did the injured person enter your service ? (DD/ MM/ YYYY)
BERSRASZIRIER 2 (B A/ F)




PART III 5 =37

Declaration and Authorisation B8 & 121

The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form
the basis of the contract with Prudential General Insurance Hong Kong Limited.

FAN EENTFHER - WRBSKERN—DEHN  UERETE  AA/ BELRBALRBRIERAAN EFREAVBRER DR ZHMET
BHERE o

1/ We hereby authorize Prudential General Insurance Hong Kong Limited to access, obtain and utilize all of my/ our information from any person, company,
authority, enterprise and/ or legal entity for the Company's reference, and/ or processing of this claim and/ or other claims submitted previously and in the future.
A photocopy of this authorisation shall be considered as effective and valid as the original.

AN RRBZEERBARER QB AEMA/ R EERBRABAAN RBNEMERMEERTZE K&/ IR UL RE R/ RIART KA KA
RIE - WRBESOFHNARERAAFRERT -

Personal Information Collection Statement (“PICS”) Wg & 1B A & B 251

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information
seriously. We collect personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to
comply with statutory or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information
including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity
card copy and details, travel document information, health/ medical records, credit information, product history, claims history, biometric data including but not
limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information ("Personal
Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal
information relating to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised
representatives, company staff, and other individuals in relation to which you have provided personal information. If you provide personal information about
another person to us, you confirm that you are either their parent or guardian or you have obtained that person’s consent to provide such personal information
for use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal Information about you from third parties such as other
insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical
personnel, courts or public record.

RBERAERAT (G (A28 =% [EBM] ) REHFETEAAEHOLERRE - SERAFARE T RHE T E2RNERIRSE - 8B
BPEERAHNER  BMIERE TRESZSAEPNEAZR - KRB MEHRRIERERIRE - ETEERERER (A TEHRE
hEH)  RRZAH - BMIAEemE TREEAER - SFETRNEE - ik - BRER  BEREER A MR B KE
KB - RHEA - SOBEIARER  IRFEHEEH - @R/ BRLE  FEEN  BEERLH BERELS  EVPEHER  FETRER
MTESREA  RAAEHEE  ERETORPSEME T RERSEM TOLEAN  MHLREFAH ([EARR]) - [EATH] &
BIEENRNEFRAATALTHEAER  BTHREA (EMEMRBRERIETRBEEESENNROA) ~ WEBA - KERLER - AFR
SMEATEEHEBAEROEMAL - ME TRBFPREEMATHOEAER  BRTETHERE TEZANRXENEEALE T2 ISZA
THREIRHEAERMEAR D AR R A A G R R B O E AR - RAIMATEeRE=r - WEMBRBRAR - {2 - EEERERE/
WEHIE - HER - SRS - DTEGREIE - BUTHRE - BIEAR  ERSARLE  WEERE TOEAER -

China Personal Information Protection Law (PIPL) (HZEARZEMEEAEERELE)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum
is available on our website at https /Iwww.prudential.com.hk/en/china-personal-information-protection-law/
TEAMBAANTIEHAEBAGEREZANE A OREETFEABHBAFTRALEFARARNET - BAELAB B
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ & & B A T AR °

1. Purpose of Collection WWEE ¥ Z B #

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant
services as discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies,
insurance claims, medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth
management products and services; (f) to design and provide you with insurance, financial and related products and services; (g) to communicate with you;
(h) to comply with any regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in Section
2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect and prevent
fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out
checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1) to perform
automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of
new technologies); (0) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (g) to keep your information on
record and carry out other internal business administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below,
personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly relating to any of the above purposes.
With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and
regulation. We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal
Information will be stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necesscry
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2. Classes of Transferees # & ¥ 32 & W HE B

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company
is Prudential plc including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their
respective insurance agents, and to our financial/ medical/ wellness/ health business partners. We may also disclose your Personal Information to the
following third parties (within or outside Hong Kong) for the purposes outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c)
re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance
industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named in
this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing
information; (f) third party service providers who provide administrative, telecommunications, computer, information technology, data processing and
storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without
limitation other insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers,
insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, and selected third party
financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or investment
holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime
prevention agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an
actual or proposed assignee or participant in connection with a transaction with another company which affects the control, governance, structure and/ or
management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also
disclose your personal data to third parties to allow them to send you marketing communications, as described below.
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3. Use and Transfer of Personal Data for Direct Marketing Purposes f i R BB EAERMEEZRERE

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications

and conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects,

and we require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management;

investment; financial; medical/ wellness/ health related products, reward/loyalty programme services and subjects (“Classes of Marketing Subjects”).

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective

insurance agents, our Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your

written consent is required in order for us to do so. We may provide your personal data to such transferees for gain.

If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at

service@prudential.com.hk.

HETHORE - AMRMERE T NEEEN  ARSENTSERERR  SEBBETNIETHN (BERS) METIEATISHE
BRAAETTEERE - SUATEmR - REMAH - ?Jzﬁmg%ﬁTE’]H“?fTLAL SRR - F R RINETE  RKE  EMBKER &
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METREEE - &/ SETERENESHEENSHE  JURLFINERMREE LB (service@prudential.com.hk) °

4. Consequence of failing to provide Personal Information RAZIREEAER &
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal
Information, we may not be able to provide you the product or service that you've requested.
BIERMABERTE - BRRTUERFERMERNEAER - SR TARRREEEAER - RATTREERE T IRMAMEKNERIIR

5. Access and Correction Rights 2 B 15 IE KR
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you
provide to us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk
or contact us using the details on “Contact Us” section of the Company website
(https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional
rights, under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy
Notice is available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with
this form, you confirm that you have read and understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and
storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT
service and platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme
advisors, introducers, selected third party financial and insurance product providers, and our legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/
privileges programs, medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance
intermediaries, pension trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
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METRE/ ERMBERNSE ( [RE] ) AEEERE  RMATESZRETMRGE—PER - BB TAEERE CRRERRER) T
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BMETHERRMOALBEND  TREZETAERARABUANTHZLBRRD ZABRMUTEARR A M
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WER B AN E R E2E o

EBSERHIERMRGMHER « RETH - BF - B - EEEN  BBERERET TERBESN - XM B - BEsE MRS T

BT AR MBS AR - SETRD - R © ITARISAE &R - RIRRNHEME - BRIBERA - RELE RE - RREZTEA
(FMEMFESE) -~ HEER  NBA  RENE=ZF SRARRE DB RB M EEER -
EHAERHERMMRBEEERMATER 85 B - - IR E=71E/ €8/ @558 BF/ @R/ RIEEMESR - BESK

HMMRE - ERMEMEERMZER - REEFN - BERESZEA (FEMIBSHE) -~ FTEER - NRATRENE =1 SR E R E

'ﬁ;ﬁ °
Signature of Insured Name
RRAFEE e

Date (DD/MM/YYYY)
BHE (A/ A/ F)



10.

11.

Important Notes E EE15

Please substantiate your claim application with relevant document(s). You are referred to the list of document(s) that we would require for processing your claim
oppllcatlon
BRIABXMURABTORERE - F2ETIRE  ERIIERMERER TRERFR AJEFBEN
All reports, information and evidences that you provide to substantiate your claim application shall be furnished at your own expenses
BT FEEBRMAEEPAARERENRE - &1 &EE
If the Claimant is not the Insured named in the policy schedule, please provide residence/ documentary proof on the relationship between the Claimant and the
Insured.
WMREAWIERRERAIIBHZRA - BRRXEEER BEXHAFRARE AR RANBIR -
In case of a claim for section(s) (including exten5|ons) other than Section 1V, please submit this claim form to us within 31 days of the occurrence for loss or damage.
MEBIER IVIASMYETER (BEEREIMRIE) RE - FREHEERIIRNERARERS -
For a claim that may arise under Section IV, please submlt this claim form with every letter, claim, writ, summons or r process to us immediately.
WEIRE VAT IR RE - FZABEAEN - FRR - ERIERRFX - ERARERE—IHER -
To expedite the claim process, kindly submit this claim form together with all original supporting document(s).
WEERERXABAZRARZREN X ER - UERMRREEEEARE -
For claim of liability. please do not admit liability on or enter into any settlement agreement with the third party without written consent of the Company. Please
refer the third party to us directly.
WBEEEINRE  BOEARRAELEAREBR - ME=EAREME - REE=FZEONEGZ  FHE=ENRRIEAARRAFRRE
Please do not commence the reinstatement work in the premises after the incident, or dispose of the damaged properties for which you are clalmmg without the
Company's consent.
FBIEEARAARBRET  AFMUEREETHRIETR - AEFCHREME T ERENTY
You should take all ordinary reasonable precautions to prevent further loss(es) after the incident. Failure to observe this shall prejudice your right to claim.
BBUEIPTESEREMNEN I - NBRE—FNEL  MARBKE  BEXEETEREDORES -
According to the terms and conditions of your insurance with the Company, the following losses and/ or damage and/ or expenses shall not be recoverable:
RE T EARRORBIGREAA - BHEREIER N SBR N sfm TR REMSIE - — B MRIER
e Claims from the Claimant who cannot support the relationship with the Insured if he/ she is not the Insured.

BREALIERRA - EREAREREEIRABEEANER TAARONRE
e Loss of or damage to glass object, mobile phone and its accessories, unless the coverage for such is specially endorsed.

FEOM - FREERALGNELINER - EREASEEIMEMHAIKI

e Loss of interior decoration, fixtures and fittings that were not carried out or installed by you, or no original receipt can be provided as required to provide the item(s)
being self-installed by you under Section I. Household Contents.
B L XEVYRES - WHFAMTEITAE  IARERUBEREAUAZFRRABITIENENEE - BERERER

e Loss of personal effects and/ or personal money and/ or unauthorised use of credit card which has not been reported to the Police within 24 hours of discovery

FEREEAMY - R/ REARER - K/ WERRRERR - REEBRRR T SARESRE
You are recommended to refer to the policy wordings should you be uncertain on the coverage of this insurance

R TR AR B R TR VIR IE S BRI - 2B BREKRX



Please ensure the following original relevant document(s) will be submitted together with this claim form.

FREARNTRRNEREXFES  BRFARERE—HXE -

In respect of claims of the following B2 it 5 B 2R 1E -
Personal
Personal Money and

Household Effects/ Building Unauthorised Public Personal Employees’

Contents/ Structure Use of Liability Accidie;nt Compensation

RETY 1B A B RES/ Credit Card HILRE /\%E\M\ REME

1REE 1B (R EREARS/ R 1REE
ERRHEMA
REZ

Incident report from Police , management office,
bank, or card issuer, etc.
M B - ROTREFREEH Y Y Y Y Y
EHEHRE
Photos showing the extent of damage v v v
BREARREENRA
Repair quotation/ Non - repairable proof of
damaged items v v
BRI EERE TrEENER
Original purchase receipts of lost/ damaged items v v
B BRI REBEBIE
Installation proof such as original receipt for claims
of interior decoration, fixture and fitting v
KEZRAMEE - EHER
Supporting documents showing the value of the
cash claimed v
FRR S REBENEBRM
Supporting documents showing remedial actions
taken after incident v
S ERETTRIRITEN AV E B S
Hospital/ medical receipts with diagnosis v
M2 Er e B/ B UE
Medical report, or death certificate
(if applicable) v
BERlRE - ST (@A)
Copy of form 2/2B to Labour Department v
ERXTHBTRHKRIE22BEIA
Sick leave certificate(s) and/ or medical receipt(s) v
TRIRERE R/ sk B REIE
Assessment Certificate(s) to/ from Labour
Department v
ERFEIE BB THRENNEE
FHEERE

Please also note that further information and/ or document(s) may be needed. We shall write to you when necessary.
WABE  HMERITEERRIMMER R/ S - HEEE

End
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