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PART I 第一部份

Motor/ Motor Cycle Insurance Claim Form
汽車/ 電單車保險索償表格

Please complete in BLOCK LETTERS
請以正楷填寫

Please complete this claim form in full carefully. Forwarding of this claim form for completion is not an admission of liability upon the part of Prudential 
General Insurance Hong Kong Limited (“the Company”). For queries, please contact your Financial Consultant or us by email at 
gi.claims@prudential.com.hk.
請小心填妥本索償表格。發出本索償表格予以填寫，並不能視作保誠財險有限公司（「本公司」）已承認有賠償的責任。如有查詢，
請聯絡你的理財顧問或電郵至 gi.claims@prudential.com.hk。

Policy number
保單號碼

Name of Insured
受保人姓名 

Address
地址

Contact number
聯絡電話

□ Yes 是 □ No 否

□ Yes 是 □ No 否

□ Yes 是 □ No 否
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保誠財險有限公司
(英國保誠集團成員)
香港鰂魚涌華蘭路25號
栢克大廈3樓

電話：(852) 2977 3888
傳真：(852) 2164 8445

Prudential General Insurance Hong Kong Limited
(A member of Prudential plc group)
3/F, Berkshire House, 25 Westlands Road
Quarry Bay, Hong Kong

Tel : (852) 2977 3888
Fax : (852) 2164 8445

Occupation
職業 

Insured Vehicle Details 
受保車輛資料

Driver Details 
駕駛者資料

Vehicle registration number
車牌號碼 

Purpose of use at time of accident
車輛在發生意外時的用途 

Was the vehicle used on the car owner's instructions or with his/ her consent?
車輛是否獲得車主的同意下使用？  

Name of driver
駕駛者姓名 

Contact Number
聯絡電話 

Address
地址 

Age
年齡 

Driving experience
駕駛經驗 

Years
年 

Months
月

Relationship with owner
與車主的關係 

Has the driver undergone any test for alcohol & drugs conducted by the Police after this accident?
意外發生後，駕駛者是否有接受警方就酒精/ 藥物的測試？  

If yes, please give test result.
若是，請提供測試結果 

Has the driver been convicted of any driving offence or involved in any traffic accident in the past 3 years?
在過去3年內，駕駛者是否有觸犯任何交通條例或涉及任何交通意外？ 
If yes, please give dates and details.
若是，請提供日期及詳情。
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PART II (Please complete when necessary) 第二部份（請按需要填寫）

Accident Details
意外詳情

Please give detail description of accident
請詳述意外的發生經過

Speed of vehicle
車速 

Weather and road condition
天氣及道路狀況 

Explanatory Sketch
意外現場草圖

Have you reported the accident to the Police?
你是否有就事故報告警方？ 

If yes, please state the police report number.
若是，請說明警方的案件號碼。

Was any action being taken by the police against the driver?
警方是否有向駕駛者採取任何起訴？  

If yes, please state details of action taken.
若是，請說明起訴詳情。

Has any claim been made upon you?
第三者是否有向你提出索償？  

If yes, for what amount?
若是，請列明索償金額  

□ Yes 是 □ No 否

□ Yes 是 □ No 否

□ Yes 是 □ No 否

□ Yes 是 □ No 否

□ Yes 是 □ No 否

□ Yes 是 □ No 否

Have you admitted liability to the third parties concerned? 
你是否有向第三者承認責任？  

Has the owner/ driver made or received any compensation to or from other party? 
車主/ 駕駛者是否有向對第三者作出或收到第三者的任何賠償？   

Has the driver made any agreement with the third party?
駕駛者是否與第三者達成任何協議？ 

Damage to Insured Vehicle
受保車輛損毀情況

Description of extent of damage to Insured Vehicle
受保車輛損毀詳情

Time of accident
事件的發生時間

Date of accident (dd/ mm/ yyyy)
事件的發生日期(日/ 月/ 年） 

Place where accident occurred
事件的發生地點
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□ Yes 是 □ No 否

□ Yes 是 □ No 否

Has the vehicle been detained by the government vehicle centre for inspection after the accident?
車輛是否在意外發生後被扣留在政府車輛檢驗中心驗車？   

Repairer's name, address and contact number
修理商的名稱、地址和電話號碼

Estimated repair cost
估計維修費用  

Damage to Third Party Vehicle or Property
第三者車輛或財物損毀

Third party vehicle registration number/ Type of property damage
第三者車牌號碼/ 財物損毀的種類

Name and address of third party vehicle/ property owner 
第三者車輛車主/ 財物物主的姓名及地址

Name of third party insurer
第三者保險公司名稱

Extent of damage to third party vehicle
第三者車輛損毀詳情

Injured Person(s) 
受傷者

Name of Injured Person
受傷者姓名

Belonging to
屬 
A. Passenger in insured's vehicle
 受保汽車內乘客/ 
B. Passenger in third party vehicle
 第三者汽車內乘客/ 
C. Pedestrians
 行人

Nature of Injury
受傷情況

Witness(es) 
證人資料
Is there any witness to the accident?
意外是否有證人? 

If yes, please provide name, address and contact phone number of the witness(es).
若是，請提供證人姓名、地址及聯絡電話。  

□ A             □ B            □ C

□ A             □ B            □ C

□ A             □ B            □ C

□ A             □ B            □ C

□ A             □ B            □ C
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Signature of Insured
受保人簽署

HKID or Passport No.
香港身份證或護照號碼

Date
日期

Signature of Driver (if different from the Insured) 
駕駛者簽署 (與受保人不同時適用) 

HKID or Passport No.
香港身份證或護照號碼

Date
日期
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Important Notes 重要事項
1. Please substantiate your claim application with relevant document(s); you are referred to the list of document(s) that we would require for processing your claim 

application.
 請提交有關文件以證明閣下的索償申請；請參考下列表單，當中列出我們在處理閣下索償申請時可能需要的文件。
2.  All reports, information and evidences that you provide to substantiate your claim application shall be furnished at your own expenses.
 閣下請自費提供用作證明本索償申請的報告、資料及證明。
3.  Please submit this claim form to us as soon as possible after an accident had occurred. 
 請於意外發生後盡快遞交本索償表格。
4.  For a claim that may arise under Section II, please submit every letter, claim, writ, summons or process to us immediately.
 如屬項目II可能出現的索償，請立即將任何信件、申索狀、傳票或法律程序文件，遞交我們。
5.  To expedite the claim process, kindly submit this claim form together with all original supporting document(s).
 敬請同時遞交所有用以證明本索償的文件正本，以便我們盡快處理有關索償。
6.  For claim of liability, please do not admit liability on or enter into any settlement agreement with the third party without written consent of the Company. Please 

refer the third party to us directly.
 如屬責任類別的索償，請勿在本公司未發出書面同意前，向第三者承認責任，或與第三者簽訂任何和解協議；請將第三者的申索交本公司處理。
7.  Please do not commence the vehicle repair work without the Company's consent.
 請不要在本公司未有同意下，就損毀車輛進行維修。
8.  To protect your interest, please lodge a complaint to the Police within 10 days counting from the date of accident if the incident was caused by the negligence of a 

third party.
 為了保障閣下的利益，如意外是由第三者的疏忽造成，請於意外發生日起計10天內向警方提出投訴。
9.  You should take all ordinary reasonable precautions to prevent further loss(es) after the accident. Failure to observe this shall prejudice your right to claim.
 請務必採取所有尋常合理的預防措施，以避免進一步的損失，如未有依循，將影響閣下在索償中的權益。
10. You are recommended to refer to the policy wordings should you be uncertain on the coverage of this insurance.
 如閣下就本保險中所提供的保障有不清晰地方，請參閱有關保單條文。 

End

Copy of Vehicle Registration Document (both sides)
車輛登記證副本(正面及背面）

Copy of driver's driving license
駕駛者的駕駛執照副本

Copy of driver's HKID card
駕駛者的香港身份證副本

Repair quotation from the garage
車房的維修報價單

Photo(s) showing the extent of damage to windscreen (if applicable)
顯示車頭擋風玻璃破裂的照片(如適用）

Copy of driver's Screening Breath Test Report and Police letter (if applicable)
駕駛者酒後駕駛程序表格副本及警方發出的信件(如適用）

Please also note that further information and/ or document(s) may be needed. We shall write to you when necessary.
如有需要，我們將另行發書函索取附加資料及/ 或文件，敬請留意。

Please ensure the following original relevant document(s) will be submitted together with this claim form. 
請確保以下所示的有關文件正本，連同本索償表格一併交回。


