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Policy Number

PREESRS
Name of Policyowner Email Address of Policyowner
TREERFA N4 IRERFA N2 EEHIE
*For status follow up and communicate use
FHVERRGE T K4

[] Life assured/policyowner have enclosed the other supplementary document(s) for claimable amount estimate with this form.
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Statement: This page is to be completed by life assured/policyowner, doctor and healthcare services provider, and to be signed by life assured/
policyowner and doctor with stamp by healthcare services provider. The estimated charges from healthcare services provider are for reference only. Final
payments are subject to charges incurred from treatment, procedures and services performed.
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Important Note EEEEHLT ¢
Applicable for Policyowner and Life Assured 38 FE{E.BEF:Y A A R ZEA

1. Prudential Hong Kong Limited (“Prudential”) will provide the claimable amount estimate and the estimated out-of-pocket expense in accordance
with the eligible Voluntary Health Insurance Scheme policies which cover the life assured. The claimable amount estimate reviews only the
information as provided by life assured/policyowner/healthcare services provider/doctor and does not include comprehensive claim assessment
and validation. The claimable amount estimate is for reference only and does not constitute a liability to Prudential for claim payment.
CrRaORBE AR AT " ORal ) VRIS 2 0R ARIFTA S B ISHY B REE Cra T B R B DU B TS B e R BB - A E S ARG
Rt AR SRHERT -

2. Claims decision will depend on the submission of all supporting documents as required for claim assessment in accordance with the policy terms and

conditions and benefit entitlement in the relevant policy year. The final claimable amount and out-of-pocket expense will be subject to the actual bill
amounts and breakdowns as stated in the invoices or receipts issued by the healthcare services provider. R (E G RIBEFRA HAIB B YL EEH 4 -
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3. The claimable amount estimate is only applicable for medical services received in Hong Kong. The final claimable amount is subject to benefit reduction or limitation in
relation to the regions where the eligible medical services are incurred or the choice of higher ward class. B] (5 S 2A{HE &S E H i N TR

BRI - ERASHTEE S G N2 & B B IR s s B = 7 R H ORISR B AR -

4. The claimable amount estimate is provided with reference to the Surgical Procedure Schedule and the Benefit Limit of the relevant policy(ies) only. ANY
EXCLUSION and ANY CLAIMS YET TO BE APPROVED will not be taken into account for this estimation. TJB(E S 4E{LE HIRIEHBI(REE > FiliE

FPEEIRER o (R A ORFEIH R s AR AR R A W T R AR -

5. You can submit your request for the claimable amount estimate through your Financial Consultant, and get the estimated results immediately after
relevant information has been input into the system. [ 0]4EMEE AV RAR (2038 ) EAS v IS E SFE(EE R » A iR ERm A
ZH ISR AR -

6. You can also submit your request via the below channels. The estimated results will be issued around 3 working days after receipt of the request by
Prudential. [ /R A ¥ H RS S » (A RN A A B M B R S T4 E TIE Rt ds it -

o Submit through myPrudential
Z&myPrudentialfE38
o Email to service@prudential.com.hk

[ 22 service@prudential.com.hk
o Mail to P.O. Box No. 28058, Gloucester Road Post Office, Hong Kong
oy 2 H ARSI T BRI (S 280585%
e Submit through Customers Services Centers
TP FIRB L
7. 7. Receipt of this form by your Financial Consultants or your broker does not constitute receipt by Prudential. P [NHYHHRAEEM &4 2
FAGAA R EILE] -

8. If you request your Financial Consultant to submit the application form for claimable amount estimate through askPRU, it means you have authorized your
Financial Consultant to enter the relevant information for obtaining a claimable amount estimate. The claimable amount estimate is only based on the

information entered into askPRU. #1F&] FARZE SR ARAVIEIRA AR E B REBH I T [oI6R | $EAC ol HE(E S Aa ML E HREE - HIRM TERERN
RS T AR RHE ] B ES G E RS AR - AESREEEREA TR, NIVERINE -

9. Prudential reserves the right to reject this form or the relevant request if it fails to fulfill Prudential’s relevant requirements. &R REEFF SR A IR E » RHln
BREFHESE LA -

10. Applicants are requested to submit the application within one year from the date of signing by the doctor and the date of stamp by the healthcare services
provider, otherwise Prudential reserves the right to reject this form or the relevant request. B35 A 55 jANBE 4 %22 H HA B BB IR ISR A & & 25 H HHE
SRR BRICR R TR LA -

Applicable for healthcare services provider/doctor & FA Y S8 AR5 IR (L & /58
1. Any changes or amendments in this form must be countersigned by the doctor/healthcare services provider with stamp. {154 /B REAR B FE AL E o d

TIENIELETE Y - B4/ RIS LA G B BEHE A -

Prudential Hong Kong Limited faffia AR ||| I|| | H | ‘ ‘l |I| || || I|II|| |||”| || I||
Part of Prudential plc (United Kingdom) {3 42 Bk & 1/5

ACLAVHIS/BC (05/23) / VHIREQ0201


mailto:service@prudential.com.hk
mailto:%E9%9B%BB%E9%83%B5%E8%87%B3service@prudential.com.hk

Part 1 5—&f4) Claimable amount estimate B] B {ESHE(HE

To be completed by healthcare services provider/doctor* FE AR 75 HE (b2 /B 4= +IF T

*Please delete as appropriate * S5 Z=A 88 F &

la. Patient Name J5 A %44
(English) (Z£37)

1b. Patient Name Jp5 A #E:44
(Chinese) (1 37)

2. Patient’s Identity Document
Number

WA Z B s I RS

3. Provisional Diagnosis
Bz

4. Name of healthcare services
provider to be admitted

1 AERTE IR A fE
i

5. Estimated Length of Stay

TR R

Day(s) H

6. Class of Ward

izl

7. Treatment / Surgical Operation

JERR [ Tl

8. Referral / Attending Doctor*
W/ FeREr

Estimated charges of healthcare services provider EX R ¥R (It E & FH{HEL

9. Currency

B

Minimum Charge

RIEEH

Maximum Charge
R

10. Room charges

T EE

Day(s) H

11. Meal charges

R

Day(s) H

12. Attending doctor’s visit fee
TBRERFE

Day(s) H

13. Surgeon’sfee

SRR ER

14. Anesthetist’s fee

TP A B

15. Operating theatre charges

Flr=E

16. Diagnostic Imaging Tests

2B G AR

Body Parts:

SRGHNL :

17. Miscellaneous charges

FETHBHSZ

18. Total

oh

W

Please continue on a separate sheet if required. LI-NEFEFRT »
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Part 2 £ — ZF4) Personal Information Collection Statement I{{£E(E A\ Z}EEEH

Prudential Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We
collect personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply
with statutory or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information
including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members,
beneficiaries, identity card copy and details, travel document information, health/medical records, credit information, product history, claims history,
biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and
medical information ("Personal Information") to provide you with the insurance or financial products or services. “Personal information” shall also include,
but not be limited to, the personal information relating to your beneficiaries (or any other person designated or entitled to receive any benefits under an
insurance policy), dependents, authorised representatives, company staff, and other individuals in relation to which you have provided personal information.
If you provide personal information about another person to us, you confirm that you are either their parent or guardian or you have obtained that person's
consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal
Information about you from third parties such as other insurance companies, agents, credit reference/reporting agencies, vendors, financial institutions,
fraud prevention agencies, government agencies, medical personnel, courts or public record.

China Personal Information Protection Law (PIPL)
The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL
Addendum is available on our website at https://www.prudential.com.hk/en/china-personal-information-protection-law/

1. Purpose of Collection

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any
relevant services as discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process
insurance policies, insurance claims, medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for
insurance, financial or wealth management products and services; (f) to design and provide you with insurance, financial and related products and
services; (g) to communicate with you;

(h) to comply with any regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in
Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect
and prevent fraud (whether or not relating to the policy issued in respect of this application) and/or other illegal activity, or security or technical
issues; (j) to carry out checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer
services; () to perform automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical
analysis (including use of new technologies); (0) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (q) to keep
your information on record and carry out other internal business administration; (r) with your specific consent where required for direct marketing as
explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in
Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and
regulation. We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal
Information will be stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

2. Classes of Transferees

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is
Prudential plc including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their respective
insurance agents, and to our financial/medical/wellness/health business partners. We may also disclose your Personal Information to the following third
parties (within or outside Hong Kong) for the purposes outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies;
(d) claims investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named in this paragraph) and
databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f)
third party service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without limitation other insurers,
lawyers, bankers, accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance intermediaries,
investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, and selected third party financial and insurance
product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k)
credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention agencies,
any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or
proposed assignee or participant in connection with a transaction with another company which affects the control, governance, structure and/or
management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we
may also disclose your personal data to third parties to allow them to send you marketing communications, as described below.

3. Use and Transfer of Personal Data for Direct Marketing Purposes

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing

communications and conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products,

services and subjects, and we require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management;

estate management; investment; financial; medical/wellness/health related products, reward/loyalty programme services and subjects ("Classes of

Marketing Subjects").

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective

insurance agents, our Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your

written consent is required in order for us to do so. We may provide your personal data to such transferees for gain.

If you change your mind, and / or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.

4. Consequence of failing to provide Personal Information

Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal
Information, we may not be able to provide you the product or service that you’ve requested.

5. Access and Correction Rights

Under the Personal Data (Privacy) Ordinance (the "Ordinance"), you have the right to request access to and correction of any Personal Information that you
provide to us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk
or contact us using the details on “Contact Us” section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-
home/index.html) or our Privacy Notice.

If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional
rights, under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy
Notice is available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing
with this form, you confirm that you have read and understood this PICS.

Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing
and storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants,
auditors, IT service and platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders),
scheme advisors, introducers, selected third party financial and insurance product providers, and our legal advisers.

Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/
loyalty/privileges programs, medical/health/wellness related products, redemption or other services to us to enable us to operate our business, insurance
intermediaries, pension trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
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Part 2 &8 — &[4} Personal Information Collection Statement (Con't) I ZE{E A ZBRIEEEH (8)
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Are you currently a customer in mainland China? iR A B E RN Z = ?

[ Yes&
(If “Yes”, please tick below box to agree the following statement. If you disagree with this statement, we may not be able to process your request / application.
W TR AL T EEDIEIE NY R o R E R DL N R » T RE AR B R R/ HEE ¢ )

I:, By ticking this box, you agree that as an international group company, in order to provide insurance-related products or services,
we may need to store and process your personal information outside of mainland China. Please refer to our Privacy Notice
(https://www.prudential.com.hk/en/china-personal-information-protection-law/) for more information.

CJEEILIE > FoNEEE > RPUE BEIEERAE - BRI IRbaHRE R - nTRERR ZAE PR IMT R S Ua B Y
HAER - ELEH - B2RFMOVEFRLEEDH (https://www.prudential.com.hk/tc/china-personal-information-protection-law/) o

[] No&

Part 3 52 =[5y Declaration & Authorization BHH k7 $7#E
[ ]

I/We hereby declare that the above information is accurate, true and complete to the best of my knowledge and belief, and I/We have not withheld any
material information connected with this estimation.

®  |/We hereby confirm my understanding of and agreement to the contents of the above part entitled "Personal Information Collection Statement”.

®  |/We provide the information herein on a voluntary basis and understand that failure to provide relevant information as per Prudential’s request may
result in Prudential being unable to process with this estimation.

®  (If applicable) I have verified the above information and authorize my financial consultant to input the same to askPRU on behalf of myself for the
application of claim budget certainty. I/We understand that the claim estimation will be only based on the information entered into askPRU.

® |/We understand that the estimated charges of healthcare services provider above and the claimable amount estimates from Prudential are for reference
only and do not constitute a liability to Prudential for claim payment. Additional charges incurred from complications or other reasons are not covered.
Claim decision will depend on the submission of all supporting documents as required for claim assessment in accordance with the policy terms and
conditions and benefit entitlement in the relevant policy year. The final claimable amount and out-of-pocket expense will be subject to the actual bill amounts and
breakdowns as stated in the invoices or receipts issued by healthcare services providers. I/We understand that the final claimable amount may be different from the
estimate.

® |/We understand and agree that this form and all other documents submitted to Prudential for this estimation shall be the property of Prudential, and will

be non-returnable under all circumstances.

If there is any subsequent change to the information provided herein, I/We undertake to notify Prudential as soon as practicable.
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If the life assured is at the age of 18 or above, this form should be signed by him/her. If the Life Assured is below the age of 18, the policyowner should sign on

behalf of the life assured.

W2 PR AN Fim1spk - RS2 IR A% E - Z IR AR8% - I IREERF A AR -

Name of Life Assured Signature of Life Assured Date (DD/ MM /YYYY)
ORI ZIRANEE HEACH/H /74

Signature of Policyowner Signature of Policyowner Date (DD/ MM /YYYY)
TREEFFA A4 TRELRFA NS HE (H/ B /5

Please DO NOT sign on BLANK form. 55 77J{EF22 O =8 F2E -

Part 4 55055y Doctor’s and healthcare services provider’s declaration B2 4= & BERRAR 5 Rt 2B HA

| hereby declare that the above information is accurate, true and complete to the best of my knowledge and belief. | have explained to the Patient (as the Life
Assured) the details of the above estimated charges and have sought his/her consent to the estimate.

ANFFIEHRA N E SRS - DLEERBIRES - IEMNTH - AACEZRA/RA R Dl EEERN - RS HEE -

Name of Attending Doctor Signature of Attending Doctor Date (DD /MM /YYYY)
B AL, e A (R /B /)
This healthcare services providers has noted the above estimate charges. AREEAR IR AL AR Fal (b B -

Name of healthcare services provider Chop by healthcare services provider Date (DD/ MM/ YYYY)
ERIR IR At AT B R R e Hig (H/H /5

Prudential Hong Kong Limited fR{RIGHIRAS ||| ||| | H | ’ ’|||| I||||| |_”| ||I|I
Part of Prudential plc (United Kingdom) {3 42 Bk & 5/5 -
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http://www.prudential.com.hk/en/china-personal-information-protection-law/)
http://www.prudential.com.hk/tc/china-personal-information-protection-law/)
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