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Application / Change Form for SmartAppoint Service
[ERH | MERERBHF

What are SmartAppoint Service?

fUER [ ERHE] AREERT 2

In case you are unable to receive living benefits payable under the policy due to mental incapacity, we will pay the living benefits to the
Designated Person set up by you.

BT DB EE|TREIMARERIRERERMSHETERE  RASSEEEREINTEATRENEEAL -

Important Notes EERT

1. SmartAppoint Service is only available for Living Benefits which are limited to any critical illness benefits or medical reimbursement and
cash benefits of selected products under the policy. Living Benefits do not include the death benefit, maturity benefit, accident benefits,
or any benefits which advance part or all of the Sum Assured of non-critical illness Basic Plan. For details of selected products, please
contact your Financial Consultant or visit our corporate website.

(B2 ] ARRERBRABAN HERE] YRARNEEERNREZTHEASARERERIEREREHERES
RIEREE - [HERE | TEESHEE - Binfs - BHONEE - URFEIFRRERNWERGT Mo REIRBEHNEARE o
EREETHEYRERYAEA AN EEARREEERF

2. SmartAppoint Service does not change the beneficiary(ies) under the policy to receive the death benefit.

[E28 | BRARERBATNERBEFREUDSHBENZEA -

3. SmartAppoint Service is only available if you are the policyowner and Life Assured and you do not have an existing enduring power of
attorney (“EPA”) covering this policy. You will need to notify us if you later create an EPA covering this policy and the instructions for
Designated Person under SmartAppoint Service shall be automatically revoked.
FEATRREFAFANZRAMARKRERELARENFARESE ([FAREE]) @ B9 BRRERBAIEA -
EETE?&%&E—Ei&%ﬂﬂ%ﬁﬂ’ﬁ%ﬂﬁ&é% CEATHBHNRM M 28] BRRERBTHEEALHNERATUED

4, This form is not an EPA and does not appoint the Designated Person as your attorney or guardian. If you wish to appoint the Designated
Person as your attorney to protect your interests, you will need to seek your independent legal advice.
ARBBF-—BRFAREE  THEAUZEEEALTRABETHSZEARERZA -BETHFEZRETATALNZEALURE
LR BTHEHABEESR -

5. In case there is a committee or guardian appointed under the Mental Health Ordinance (Cap. 136 Laws of Hong Kong SAR) (or if there
is a committee or guardian appointed under similar laws in another jurisdiction), we will only make payment to the Designated Person
with the consent of the committee or guardian, as the case may be.

HEERE CBHREEA) (FBEBTHREZEIE 136 F) ZASAEEASEEZEAN (FES —AEEREERBELER
ZEZREEAREEAN) @ ARMREEFISETEEARERA (BBEAERIME) WEZTEEEALERNTRK -
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6. In case there is a dispute between the Designated Person and any other person, including but not limited to your guardian or

10.

11.

12.

13.

committee, attorney or beneficiary(ies), we reserve the right to withhold payment until such dispute is resolved.
fEEEATREMEMA (BEETRRETHEZARZREEA  SRARZREA) 2BEEE  AMREEFNE TR
HEZFRGIBRBIL -

You have the right to change or terminate the instruction for the Designated Person from time to time by submitting a request using the
latest version of Prudential’s prescribed form but you must be mentally sane at the time of requesting such change or termination.

BT EREAFRERMIRANEERRTIREARKUEHEEALNET  EETEREEXIALEZRELAHELEE -

SmartAppoint Service is an advance policy instruction and aims at allowing immediate access to Living Benefits by the Designated
Person. However, the instruction does not create a duty on the Designated Person to use the claims payment for you.

(B2 ] FRRERBAARREE TR EEFREA LRSI ELERE - A ZIERTEEEEALTEREAET
ERZEE -

The instructions for Designated Person under SmartAppoint Service will be automatically revoked if any of the following events occur: (1)
you notify us that you have created an EPA covering this policy; (2) we are notified of a committee or guardianship order taking effect; (3)
upon your death ; or (4) if there is a change of the policyowner.

EUTEABRT » [E2H] ARREBBETHREEAINERERAFHHLE : (1) EEATEINEM  SARRETIFX
BEE Q BRMBZBASREESEEZESECER: QBTEN L) WRREFEAFTEE -

The Designated Person shall submit medical reports from two registered medical practitioners (one from the policyowner’s attending
doctor) confirming your mental incapacity to our satisfaction for each claim; the relationship proof between policyowner and
Designated Person; claims form and any other documents or evidence we may require upon submitting claims.
ZIEEATRAPFENE  SEERPBELARIMURAAIEMELE (Ah-—ARREFAEANIDEL) SEMABRZNER
BREUEIB TR LETRED  REFAAREEA T ZBEER BEAFERRMIULERNOEMEMSHFRER -

The Designated Person must be aged 18 or above AND a family member (including spouse, child, grandparent, brother, sister) or any
other relationship acceptable to us. If the Designated Person is NOT an immediate family member of the policyowner (immediate family
members are spouse, parent, children, grandparents, grandchildren or siblings), identity document/passport number of the Designated
Person MUST be provided in this form.

BEEATLEER18BERAREFEAN-—EERE (FIMEE - &2 K- (4 HRXE - 2% - BIK) FRMAEI BT
BEE - MEEATAFERRE (ERBRBEERRB - K& F& - (O BHRXE - BFLRRBEK) - LERLRZEM
BEALTHNS B ERIE -

Financial Consultant cannot be the Designated Person, unless he/she is the immediate family member of the policyowner.

BEVERNFRESEAZEREE  THEAEEAL -

The witness should not be the policyholder himself or the Designation Person.

REATURBREFEAFARIEEAL -
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Please darken the appropriate circle 52 BB EHIEIE o Correctform [FFEAE : @

Part 1 Set up / Change / Termination of Designated Person
F—89 BE /El/ BILEEEAL "
O Set up / Change of Designated Person (please complete below) %€ / ERIEEA T (FHIEB LU TR )

Details of Designated Person ¥ 7E A & #l

Name
L 21

(mandatory to be provided 24 7E312 14 )

Identity Document / Passport Number

{78 / ERIRS

Relationship with Policyowner

HRESAAZHRE
(mandatory to be provided 24 7E31Z2 14 )

O Termination of the setup of Designated Person ZX 1F 1§ A T 235 E

*The Designated Person must fulfill the below requirement 3§ & A £ EFE LA T&H :
1. The Designated Person must be 18 age or above }¥§E A T ABF M 18 5% »
2. The Designated Person must be the family members of the policyowner. (Please refer to the below table) 1§ E A T HEBEEAREIFEANEE °
(BT
Acceptable relationship A] 123 3 B BA{&
®  Spouse Ei{@
®  Children ¥ &
®  Parent X &
e  Grandparent A R &
®  Grandchildren &% £
®  Siblings 558 Ik
®  Niece/Nephew #ME /2 /882 / 2%
® Auntie/Uncle % / 1845 / B / Sttt / & / BIR / A/ B/ BR 1B 1 k3L
®  Cousin &/ R B LK
®  Fiancee / Fiance RIEKX / KIEE
®  Step Parent 4R /&
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Part 2 55 &84 Personal Information Collection Statement (“PICS”) It SRELA ZEI 20 ( [WKBAZTEEH] )

»ow o

Prudential Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect
personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory
or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited
to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel
document information, health/medical records, credit information, product history, claims history, biometric data including but not limited to your voice pattern,
fingerprint and facial images, your location information based on your device, financial and medical information (‘Personal Information") to provide you with the
insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating to your beneficiaries
(or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are
either their parent or guardian or you have obtained that person’s consent to provide such personal information for use and transfer by the Company for the purposes
set out in this PICS. We may also collect Personal Information about you from third parties such as other insurance companies, agents, credit reference/reporting
agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical personnel, courts or public record.

China Personal Information Protection Law (PIPL)
The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is
available on our website at https://www.prudential.com.hk/en/china-personal-information-protection-law/

1. Purpose of Collection

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services
as discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance
claims, medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management
products and services; (f) to design and provide you with insurance, financial and related products and services; (g) to communicate with you; (h) to comply with
any regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in Section 2 below), including but
not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect and prevent fraud (whether or not relating
to the policy issued in respect of this application) and/or other illegal activity, or security or technical issues; (j) to carry out checks using agencies including credit
reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1) to perform automated decision-making or profiling; (m)
to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and
other contests; (p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration;
(r) with your specific consent where required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and
suggestions to you; and (s) any other purpose directly relating to any of the above purposes. With your consent, we may also use your personal data to send you
marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and
regulation. We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal
Information will be stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

2. Classes of Transferees

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is
Prudential plc including but not limited to Prudential General Insurance Hong Kong Limited (‘companies within the Prudential Group”) and their respective
insurance agents, and to our financial/medical/wellness/health business partners. We may also disclose your Personal Information to the following third parties
(within or outside Hong Kong) for the purposes outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims
investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention organisations,
other insurance companies (whether directly or through fraud prevention organisations or other persons named in this paragraph) and databases or registers
(and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party service providers who
provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional
advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees
(and other stakeholders), scheme advisors, introducers, and selected third party financial and insurance product providers); (g) industry associations and
federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (1) debt collection agencies;
(m) partnering financial institutions and partnerships; and (n) financial crime prevention agencies, any legal, regulatory, law enforcement or government bodies
and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant in connection with a transaction with another
company which affects the control, governance, structure and/or management of all or a substantial part of our business, or if required to satisfy applicable legal
or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications, as
described below.

3. Use and Transfer of Personal Data for Direct Marketing Purposes

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and
conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we
require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment;
financial; medical/wellness/health related products, reward/loyalty programme services and subjects (“Classes of Marketing Subjects”).

We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance
agents, our Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is
required in order for us to do so. We may provide your personal data to such transferees for gain.

If you change your mind, and / or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.

4. Consequence of failing to provide Personal Information
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we
may not be able to provide you the product or service that you've requested.
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Part 2 58 Z &84 Personal Information Collection Statement (“PICS”) (Continue) Y S B A 1800 ( [ ISR EARTEHER]| ) ()

5. Access and Correction Rights

Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide
to us. If want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact
us using the details on “Contact Us” section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html)
or our Privacy Notice.

If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights,
under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.

We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is
available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you
confirm that you have read and understood this PICS.

Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage,
customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and
platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers,
selected third party financial and insurance product providers, and our legal advisers.

Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/loyalty/
privileges programs, medical/health/wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries,
pension trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.

RBRBERAE (B8 (LT F [HMA]) FEHTEATEAEZRNLBRRE - BERMITUGDE T RAEB T EROERIRE
FHBFEERSNER  ZMEEE T WEL E'ﬁﬁ%’ﬂbﬂ’ﬂlﬁl}\ﬁ*ﬁ c ROETRERBHCHMERIRE , BT EERSEERR (K
THHNEMEH) - RRZEWN - RMTEEAE TREBEAEY  BEETRREE - il - BEREN - BEBRKEN - HEEH
R~ Bl REKES  REA C BOREIARER - RESEEN  @BF/ BROK  FEER  BEEMLE BERELHE 4
MIERER > AEETRRETHZESTES BEAREARESG ERETHABRIEMEFREREETNVEESL - BENERER

([EARHE]) - Hlﬁl)\ﬁ*fﬂ AEEETRREFEUTALHEAEY BTHXEA (ETEMREBREWRIEENEEES
EEﬁJﬂfEE’JA) CIREA BEAK ’Rﬁﬂﬁﬁﬁ%ﬁ—l—Tmﬁiﬁﬂﬁlkﬁﬂﬁ’ﬂ,ﬁ?ﬁﬁ}\i c AT M EMRHEEMATHEAESR  BIERR
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ﬁﬁﬂ/]’ﬁjﬁﬁgfﬁﬁﬁ_ﬁ C MEMRBE AT - RIE - FEERRE / REEE - HER - SRS - PTEGEEE - BURKE BEAS -
AR AL WEBRETHWEAER -

(PEARZLNBEBAERFREE)

FERAMBEAARRHEIABAGEREEINERE NRLEEPEABABAMBRZART BT E KR
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Part 3 £=%8% Declaration E8j

1.

I, the policyowner, hereby declare and agree that I have read and understood the Important Notes and confirm that I am of sane
mental capacity at the time of signing this form.

A REFEA  BUHEBRRESAACHENPOERRETR @ TRIAFAZELARBSHEEERBH LBTRED -

I confirm and agree that payment to the Designated Person in respect of any benefits under the policy shall constitute a good, valid and
absolute discharge of Prudential’s obligations under the policy for such benefits.

AANEANEREAEEALIAREZTHEMRE  #BRED - ERNT2HBRRATREL THRZEREEENERE -

I further confirm that I have not created an enduring power of attorney covering this policy and that I will notify Prudential if I do later
create such an enduring power of attorney.

FANE-—THEIARALERE - RREFAMRENGAREE  ERAARRREZFARES - FASBARS

Please DO NOT sign on BLANK form. i/ EZHAERR L HE

Part 4 SEMUERH Signature FTE

Important Note: ¥ Z 518 :
As time is required for the review of the application, receipt of this form by Financial Consultants or your Broker does not constitute receipt or approval by
Prudential. Prudential shall have the right to reject this form if Prudential’s requirements are not fulfilled.

HRUERFEEEREER  BEURPRETHSLKRILERELETRRRAC KBS E X RAE - EREFESRANEREARE
REABEIER LR

Declaration: Z28R :
I/We declare that I/we have read and confirm understanding of the above content.

AN ESHELBRAA/ EECHABELEIBA LM ZAR -

/ /
Day H Month B YearfE

Signature of Proposer / Policyowner Signature of Witness Signature of Second Witness

BERA I REFEAEE REAZEE F_RBAEE
Name 2" Name ## "
Identity Document Number (first 4 digits) Identity Document Number (first 4 digits)
S EAEE (EEHT) BB BE R (EERT)
Contact Phone Number Contact Phone Number
B R EREGRS 7 B R EREGRS 7

# The witness should be aged 18 or above and should not be the Designated Person. Prudential will use the information collected from the witness for purpose of this
application and verification only. R ABEM 18 R ERIFEEAL » RBRASEARBAERHERLRBERZES MDA -

Two witnesses are required if signature chop or fingerprint is used to sign. &L BEZEZEIHIEHUEE > BEMMVEEA °

Signature of Second Witness is required if introducing agent is appointed as Designated Person. & A{REEIEBIERE ATEEA LT " BEE_AEARE -
Witness is required to provide identity document number (first 4 digits), identity document copy and contact phone number. (Not required for Financial Consultant)

REAGARESDFAMRE (F EBRT ) SOBANGEIARBKREFRE - (EHMBEBRREARM)

Prudential Hong Kong Limited 4R35 R b 5 BR 2 &)
Part of Prudential plc (United Kingdom) {R 55 5E B 5 B

Version. 202301(2) AUWNOP0207
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