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Redemption of eCoupon

e+Points programme provides exclusive privilege to customers. Customers who registered as myPrudential (online service
platform) account user and purchase insurance products through PRUeShop is eligible to receive e+Points. Customers can
redeem the eCoupon* in myPrudential according to the e+Points requirement prior to the expiry date. The eCoupon can be used

in purchasing the eligible insurance product in PRUeShop.

*The eCoupon is valid on or before the expiry date and subject to terms & conditions.

Visit www.prudential.com.hk/myprudential and login myPrudential °
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MY POLICIES MY CHANGE REQUESTS - Pe  Contact information

Reference No. e Update Simplified Chinese name

You do ot have any change reqy NOTification @

eCard

. 1 Savings & Protection »

. 3 Medical & Critical Iliness »

4 . 0 Investment Linked Insurance »

Inforce policies

. 0 General Insurance » Tips

My Financial Consultant

myPrudential club o

. 0 Enterprise Selutions »

View All > Change password
Logout
What would you like to do?
. “ o .
Click “myPrudential” under Profile.
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myPrudential Club

ePoints Balance

ePoints Balance Expiry Date
(DD/MM/YYYY)

42,000 01/12/2021

1,000 31/12/2022

REDEEM eCOUPON 9

ePoints Transaction Record

2. The page will launch the e+Points Balance and Transaction Record.

Click “Redeem eCoupon”.
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ePoints Balance

Current ePoints Balance 43,000

To redeem the eCoupon, please update the Quantity then Confirm.

oS e e

6,000 PRUeShop - PRUchoice Golfer HK$20 e-Coupon # 0

*This Product is underwritten by Prudential General Insurance Hong Kong Limited.

| accept all terms and conditions relevant to the r

BACK e CONFIRM

ion and usage of eCoupon

3. Select the appropriate eCoupon Name and update the “Quantity” on Redeem
eCoupon Page.
Customers can click either “+”and “-” to add/reduce the quantity, or input the
the required amount manually.
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Current ePoints Balance 43,000

Ta redeem the eCoupon, plesse update the Quantity
then Confirm,

¥ PRUShop - Filichoics Gobler HK$20 o

Coupon
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Quartity 00 O + ]
a

Total ePoints Required
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4. Read the content of “Terms and Conditions”, check the box to confirm you have read the content.

5. Click “Confirm”.
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Successful!

The transaction details will be updated in “ePoints Transaction
Record” in myPrudential Club.

VIEW RECORD MAKE ANOTHER REDEEM

6. A successful eCoupon redemption pop-up window will be displayed.
Customer can click “View Record” to go back to the page of myPrudential
Club or click “Make Another Redeem”.
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Successfull

The transaction details will be updated in
“eFointy Transaction Record” in myPrudential Club
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