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PRUChoice Relocation Care Insurance

Moving to a whole new destination with your beloved one is never easy, with
everything start all over again. No matter where you and your family move to,
you have our back to support and provide you comprehensive protection. That
is why Prudential General Insurance Hong Kong Limited ("Prudential”) is
proudly offer you PRUChoice Relocation Care which assists you to adapt to the
new environment as soon as possible within the first 90 days upon your
departure, so that you can enjoy a hassle-free second new life.

(Application on or after 15 March, 2022)

Special Features .

PRUChoice Relocation Care is excess-free.

It covers the perspective of medical, accident, and family for a
worry-free adaptation to new live.

Protection of Medical Expenses and Personal Accident under Premier
Plan can be up to HK$1,200,000 respectively.

(6] Mental Care is covered to take care of your psychological needs when
adapting to the new environment.

Free 90 days extension is available in case you are not able to depart
on your original departure date and depart again within 90 days.

Helper Support and Family Member Support are strong protection so
that you can enjoy pleasure moments with your family.

Insurance Cover at a Glance

(No Excess for All Sections)

Maximum Limits
Core Benefits Per Insured Person (HK$)

Basic Plan  Premier Plan

1. Medical Expenses 600,000 1,200,000

Overseas Hospitalisation 2,000 4,000
We will reimburse you necessarily and per day, per day,
reasonably incurred medical  expenses Max Max

including room and board, miscellaneous =~ 100,000 200,000
hospital services, intensive care, in-patient
physician’s and specialist’s fee, medical
appliance, companion bed and emergency
transportation to local hospital, due to
accidental bodily injury or illness at the
relocation destination or travelling to the

relocation destination.

Overseas Surgery

If you involve in surgery at the relocation
destination or travelling to the relocation
destination due to accidental bodily injury or
illness, we will reimburse you surgical
expenses, including fees of surgeon,
anesthetist and operating theater.

150,000 per 250,000 per
operation | operation

Overseas Outpatient 2,000 4,000

If you suffer accidental bodily injury orillness = Max. 1 visit = Max. 1 visit
at the relocation destination or travelling to per day, per day,
the relocation destination and need to visit a Max. Max.

doctor, we will reimburse you medical 30,000 60,000
expenses, including clinical, relevant

prescribed medicine purchased within next

day after the date of clinic consultation,

outpatient X-ray and laboratory test.

Mental Care 2,000 4,000
We will reimburse you psychiatrist expenses ~ Max. 1visit = Max. 1 visit
for treatment which is referred by a general per day, per day,
practitioner after your hospitalisation as you Max. Max.

suffer from psychological trauma by directly 40,000 80,000
experiencing the following events at the

relocation destination:

Accidental serious bodily injury, terrorist

attack, natural disasters (including but not

limited to earthquake, tsunami, tornado and

volcanic eruption).

2. Accident Protection 700,000 1,400,000

Personal Accident 600,000 = 1,200,000
100% full cover for accidental death, total

permanent disablement, total permanent

loss of limb/ sight/ speech and hearing as a

direct result of accident which occurs at the

relocation destination or travelling to the

relocation destination. Extends to cover

other permanent disablement accordance

with the maximum benefit specified in the

Scale of Benefits.

Burial/ Cremation Expenses
Overseas burial or cremation expenses in case
of accidental death.

Compassionate Visit

Accommodation and transportation expenses
of a relative or friend for compassionate visit
from Hong Kong in case of accidental death
overseas.

3. Vehicle Excess

If you own a vehicle for which you have
arranged the motor policy, and the vehicle is
involved in a collision whilst under your
control or it is stolen or damaged during
parking at the relocation destination, we will
indemnify the excess which you are liable
under such motor policy.

4. Trip Interruption

Travel Interruption

We will reimburse you with the irrecoverable
deposits or charges paid in advance or
contracted to be paid for the flight ticket cost in
the event of necessary and unavoidable
interruption of trip 7 days before the departure
date due to the following reasons beyond the
control of the insured person:

1. Death or serious bodily injury or iliness of
the insured person, immediate family
member* with whom you are relocating
who is unfit to travel as certified by a
doctor;

2. Death or serious bodily injury or serious
illness of immediate family member* as
certified by a doctor.

Accidental Inpatient Protection

We will cover you the expenses necessarily
confined in a hospital in Hong Kong for more
than 24 consecutive hours due to accidental
bodily injury within 7 days before departure.

Free 90 days Extension

Allows to postpone the effective date in the
event of Travel Interruption or Accidental
Inpatient Protection given that the insured
person needs to make eligible claim by a written
notice before the original date of departure.
Once you re-depart within 90 days from the
original date of departure, all covers will be
extended automatically for free for 90 days
counting from the new date of departure. The
frequency of postponement shall not be more
than once per policy.

5. Helper Support

We will reimburse you the cost of hiring a

helper if the following events occurs on the

insured person at the relocation destination:

e Death or suffer from terminal sickness*;
or

e Necessarily confined in a hospital for 5
consecutive days or more.

50,000 100,000

50,000 100,000

3,000 6,000

40,000 80,000
10,000 20,000

30,000 60,000

400 800
per day, per day,
Max. Max.
4,000 8,000



6.

* ‘Immediate Family Member' means the insured person’s legally married spouse, parent, parent-in-law,
grandparent, grandparent-in-law, son or daughter, son-in-law or daughter-in-law, brother or sister,
brother-in-law or sister-in-law, grandchild, grandchild-in-law, legal guardian, fiance or fiancee.

+ Terminal Sickness' means a condition suffered by the insured person which in the opinion of the
registered medical practitioner is highly likely to lead to death within a 12-month period.

. Relocation Document

Family Member Support 4,000 8,000

We will reimburse you with the transportation
expenses returning to Hong Kong due to the
death or serious bodily injury or illness of the
immediate family member* of the insured
person in Hong Kong.

. Undelivered Furniture 5,000 5,000

peritem,  peritem,
We cover your loss of undelivered furniture, Max. Max.

namely mattress, bed set, sofa, cabinet, 20,000 40,000
bookcase and wardrobe, if they are moved by

professional movers from Hong Kong to your

new premises located at relocation destination;

and the professional movers have confirmed

that they are not able to refund you the cost of

undelivered furniture within 60 days of the

scheduled delivery date.

10,000 20,000

Replacement cost of relocation documents due
to such loss if arising from robbery, burglary or
theft at the relocation destination.

. Pet Cover 3,000 6,000

Overseas Medical Expenses 1,000 2,000
When your dog or cat suffers from accidental

bodily injury or illness at the relocation

destination, we will reimburse necessary and

reasonable medical expenses incurred in a

licensed vet dlinic including, clinical, prescribed

medication, overnight room and board, as well

as surgical fee.

Allowance 1,000 2,000
If your dog or cat dies at the relocation per pet, per pet,
destination, we will provide you allowance for Max. Max.

comforting your emotion. 2,000 4,000

We DO Fly Again

To let you enjoy hassle-free trips, Prudential is pleased to provide coverage
under the “Medical Expenses” section if customers are diagnosed with
COVID-19 during their trips®, in accordance with Policy terms and
conditions.

*Note:

1.

Insured Person(s) has/have to be vaccinated with at least two doses of COVID-19 vaccine before
trip departure following the requirements of “Vaccine Pass” of the Hong Kong Special
Administrative Region; the Insured Person(s) will not be covered notwithstanding that they are
medically unsuitable for vaccination and obtained an Exemption Certificate.

The medical coverage against COVID-19 will be provided until policy expiry.

The medical coverage against COVID-19 is not an extra benefit offered free-of-charge, and the
benefit amount is subject to the policy terms and conditions, where relevant exclusions and
disclaimers apply.

Main Exclusions

L

The following is a summary of the exclusions to PRUChoice Relocation Care
Insurance only. Please refer to the Policy for complete details.

General Exclusions applicable to All Sections

e War or kindred risks, government acts and nuclear hazard, civil commotion

e Unreasonable care and attention

e Accidents whilst engaging in sports or games in a professional capacity, or on
a competitive basis, racing (other than on foot), motor rallies and
competitions (other than karting), aviation (other than as a fare-paying
passenger in an aircraft which is duly licensed by relevant authorities for the
transportation of passengers), or any other hazardous activities or pursuits or
similar activities of the aforesaid

o Self-inflicted injury or illness

Alcoholism or drug abuse

Any known conditions or any illness disease infirmity physical defect or condition

which existed or known prior to the receipt date of application of the Policy

For trip not originating from Hong Kong

For trip relocating to Mainland China or Macau

Pre-existing medical conditions

Venereal disease, AIDS or AIDS related complex

Pregnancy, miscarriage or childbirth and all complications thereof

Accidents occurred whilst the insured person is engaging in manual work in

connection with any business, profession or employment or an occupation of

pilot or crew member of any air carrier, tour guide or escort etc.

Medical treatment being the specific purpose of the trip

Loss of or damage to property arising from communicable disease

Any claims arising from COVID-19 or Eundemic to Personal accident, Trip

Interruption Protection, Helper Support, Family Member Support or Pet Cover.

Medical Expenses

e Treatment obtained in Hong Kong (except as specified in the policy
provisions)

e Unnecessary treatment or surgery, or the extra charges for the private room
accommodation, except where medically necessary

e Denture and related treatment except due to the necessary dental treatment for
the sound and natural teeth of the insured person as a result of accident only

Undelivered Furniture and Relocation Document

e Normal wear and tear

e Confiscation or detention by customs

e Damage to fragile articles

e Loss of relocation documents not reported to the police within 24 hours, and/
or to the carrier immediately as appropriate

Vehicle Excess

e Any rental vehicle driven by the insured person during the insurance period

e Any condition under the influence of alcohol or drugs of the insured person
who is controlling of the insured person owned vehicle during the insurance
period

e Any illegal or unlawful use of the insured person owned vehicle by the insured
person during the insurance period

e Any incident in which the insured person is not holding a valid driving license

e Any damage to tyre only unless damage is caused to other parts of the
vehicle at the same time

Pet Cover

e Any claims involving any dog or cat that is not permanently and positively
identifiable by means of a microchip prior to receiving treatment which results
in a claim

Any dog or cat aged below 1 year old or older than 8 years old

Medical conditions caused by special conditions such as plague

Congenital diseases

Conditions caused by negligent care or deliberate act

Denture and related treatment

Preventive and selective treatment

Premium Table

Basic Plan (HK$) Premier Plan (HK$)
Insured Person Only 1,300 2,300
Insured Person & Family* 3,600 6,300

# "Insured Person & Family" refers to the Insured Person, his/ her legally married spouse, dependent
and unmarried children who are age of 17 or below.
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Scale of Benefits of Personal Accident Section

AEBIMRE - RERBHER

Maximum Benefit (HK$)
In the event of an accident causing BEFHBCEES)
L SUUEECY Basic Plan Premier Plan
EARGTE  SEEE
A. Death
e 600,000 1,200,000
B. Permanent Disablement
KAMER
1. Total Permanent Disablement
=3 KAER 600,000 1,200,000
2. Total and Permanent Loss of Limb(s)
=2 KA KR 600,000 1,200,000
3. Total and Permanent Loss of Sight
=2 B KABER S 600,000 1,200,000
4. Total and Permanent Loss of speech and
hearing of both ear(s) 600,000 1,200,000
TERKARKBESHIRER
5. Permanent and incurable insanity
KA RICEA RN R, 600,000 1,200,000
6. Total and Permanent loss of use of:
TERKAMER :
(a) thumb and four fingers of one hand
—EFTIBERNETE 420,000 840,000
(b) four fingers of one hand
—EFoMEFE 240,000 480,000
(c) thumb (both phalanges)
B (MHES) 180,000 360,000
(d) thumb (one phalanx)
B (—&iER®) 90,000 180,000
(e) any other fingers (three phalanges)
HBAATE (ZHES) 90,000 180,000
(f) any other fingers (two phalanges)
HBEMFE (REHIEE) 60,000 120,000
(9) any other fingers (one phalanx)
EREAFE (—DHEE) 45000 | 90,000
(h) all toes of one foot
— R A MR 120,000 240,000
(i) great toe (both phalanges)
K2 (FREHS) 45,000 90,000
(j) great toe (one phalanx)
KEH (—EFEE) 30,000 60,000
(k) any other toe
HEMEA 2 At 18,000 36,000
C. Third Degree Burn of 9% or more of the total
body surface 250,000 500,000

SRAXREEREI%IN LEE=RRE




Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

« PRUChoice Card Protection Plus e PRUChoice Motor

« PRUChoice China Protection * PRUChoice Personal Accident

e PRUChoice Clinic * PRUChoice Personal Accident Plus
« PRUChoice Cruise Travel « PRUChoice Relocation Care

« PRUChoice Golfers * PRUChoice Travel

e PRUChoice HealthCare * PRUChoice Travel Overseas Study
e PRUChoice HealthCheck * PRUChoice Travel Working Holiday
« PRUChoice Home * PRUChoice BMX

e PRUChoice Home Décor (Building Management Xtra)

« PRUChoice Home Deluxe * PRUChoice Shop

e PRUChoice Home Landlord * PRUChoice Office

« PRUChoice Hong Kong Study Care * PRUChoice Group Medical

e PRUChoice Maid » PRUChoice Group Life

e PRUChoice Maid — Post-natal Carer Plan e Fire Insurance

and many other insurance products.
To know more about our products, just call us or your financial consultant/ broker.
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For further information, please contact:

Prudential General Insurance Hong Kong Limited
Part of Prudential plc (United Kingdom)

3/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong

Tel: (852) 3656 8362  Fax: (852) 2977 1266

AL BRENMBAAF T
R EEERA R

RUBEERE

bl
2

PREM 25T A R AE31E
©(852)3656 8362 L : (852) 2977 1266

www.prudential.com.hk

Note: This brochure is for reference only and does not constitute any contract or any part thereof
between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.
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Application Form for

PRUChoice
Relocation Care Insurance

RBIRE [BEE]
IREE 5T S
R &F &

Applicable on or after 4 May, 2022
20225 AuB 32 %iE A

For further information, please go to:
https://www.prudential.com.hk/en/contact

INEEH - BT

https://www.prudential.com.hk/tc/contact

GI3/APP003078B/P01 (03/25)



PRUChoice Relocation Care Insurance fRIEFBERE [BEE | (RIE:1E

Details of Applicant B 55 A FE 15 (please complete in BLOCK LETTERS 23 i1 %)

Applicant must be one of the Insured Person Gender \E Female L Male
RBABARIRAZ— 151 z e
Surname Given Name

%

HKID Date of Birth (dd/ mm/ yy)

ERHNE HERS (B/AIF)

Occupation

Home Tel No. Mobile No.
EEEEIR TRENE AW
(Policy number will be sent to you via SMS

REFREH G EBEAEXEE)

Email Address

FEAE Scan QR code to view ;L_

. ) ) ; ) ) ) I eDocument Guide E E
(Upon the issuance of the Policy, eDocument will be activated immediately, the hard copies of policy documents and renewal B — y
documents issued thereafter will no longer be mailed to you. Please register myPrudential — General Insurance account to access those - -J -
aforesaid documents. Whenever a notification email is sent to your designated email address, you are deemed to have received the BTN ,-#
corresgondlng new eDocument. E
IREZFHIEL - ”%Yf#f%ﬁiﬂﬂ@}ﬂ BEEH 2 REMERXITHT B BB ENRMLHR « BUAAmyPrudential - -

REIRP - ZEH LAMXH - SERTEHCERERICIRENEHILL - SRR KA R RITEF T -

Correspondence Address &8 &l i 31k

Flat/ Room Floor Block
= 1% 2
Building/ Estate

KB/ ES

Street/ Road & District A
wanwE CwEs  Onng  ONTHR

Insured Person(s)

ZRA Gender Date of Birth (dd/ mm/ yy) Relationship HKID or Passport No.
Sumame Given Name R WABHS (B/B/F) | EEBAZER ESEIHBERERRS

e

The Policy will not be in force until the application has been accepted by the Company and the premium has been paid.

REBEARRRENE B RMZRERT AR -

Details of Application AR FE1E please v as appropriate i@ ® &ML *v' "

[ For Basic Plan [IFor Premier Plan L] Applicant only DAppIicunt & Family
EAGE EiEtEl HEA HHEARKA

L] Applicant & 1 of the family members
HEAREF—URERE

Relocation Destination*
BE B />

(Please state the destination area(s)/ country(ies) you are going to relocate during the period of insurance.

EEACERBRIANERENRNLRE BX )

Period of Insurance R &4 Total Premium (HK$)
RE (BES)

Policy to commence on / / for 90 days.

ANMRE MR dd(H)  mm(H) yy () HEIOH AR °

Not applicable for trips relocating to Mainland China or Macau. Relocation Destination shall mean the region/country that the Insured Person is moving from Hong Kong to live and stay
for not less than half year consecutively. Only one Relocation Destination is accepted under the Policy at any one time during the Period of Insurance. The insurance is only valid for trips
originating from Hong Kong.

* NEARBEZTEASURPINRE - BE BB EIRAREEN S —AtREXEREFREGZETIOREF - EREFNENRRE  AMREREX —REBE
B 83 o LHIRREE RE AR B AE B 2 RIE -

Please note: In the event of a claim the Insured or the Insured Person should submit the proof of Relocation Document approved and issued by the immigration department of the
Relocation Destination and the other relevant documentary proof to the satisfaction of the Company.

IR IMRE  BRRARZRARRZOBE BN AR PR EERORAXT - REAMEREAMSTARE -



Payment Method 33X 5 3%

[ 1 By Cheque UASz Z#h 1+ [ By Credit Card LA{Z FA R
‘EP\guse make cheque payable to "Prudential General Insurance Hong Kong Limited" (This Policy will be renewed automatically on yearly basis subject to underwriting approval and premium and levy will be
BHAXEREAR [REMBERAF] ) collected from the designated credit card account on the collection date. AR B Z IR 1% G4 B EHER RAEKF ARIETH

FRRFARNBREREE )
Credit Card Account Details {5 ~7F A& #}
Applicable to payment by credit card only. R #HEZLAE AR B 2 EFER ©

] V’ s VISACad ] @M, Master Card  Credit Card Number Credit Card Expiry Date (mm/yy)
VISA R BEER ERRRES ERRERESE (RI%)

1/ We hereby authorise Prudential General Insurance Hong Kong Limited to collect from my/ our designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Insurance including that/
those related to subsequent endorsement(s).

AN BERERBVBERLT - KRAAN BEEENEARFON  HREHEARENAEREBRELEE  eERERSEERIMEREEHEREREE -

Cardholder's Name Cardholder’s Signature Date
ERREHAEAMS ERRBAEARES HEA

Important Notes to Applicant B 55 A B4l

1. Disclosure - The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the applicant
is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The applicant is
recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean that the Policy
will not provide with the cover the applicant require, or perhaps may invalidate the Policy altogether.
WEE - FEANERRERAMARBIELEELS - UHPAFRRREM—EHER  WERRBAARRLEREMER LLEH - MELTEELIE IR
TNEWER  FCAREEERTUEEN - FREFFRALN (BREAHZIAER) UEREZRER -

2. Aspecimen copy of the Policy and a copy of your completed Application Form will be supplied on request.
WERE  ARARERERXREFRARIAMERE -

3. Allbenefits and exclusions are only briefly outlined here. For further details, please refer to the Certificate of Insurance and the Insurance Policy.
R REE R MR EN R BIEF A AL - AR A EF2HRE

4. This insurance is not applicable for trips relocating to Mainland China or Macau.

IR RER T E A E =P B A SR PIIRIZ -
5. Theinsurance is only valid for trips originating from Hong Kong.
IEIEARBR RE AR A 8 2 IRTR o

6. Cheque payment must accompany this Application Form. No refund premium and levy is allowed once the Certificate of Insurance has been issued.
NRBBERBER —HER REFBREVEBTIHERERRE -

7. The Application Form must be signed by a person who has attained age of 18 or above.

R DARTMISRIIALNRBAEE -

8.  Please make sure the mobile number and email address of the applicant are correct. Once the Policy is issued, the policy number will be sent to the applicant via SMS. And, system
will send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental protection, Prudential will not mail this Policy/
endorsement and the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored in applicant’s myPrudential account for their reference,
and the applicant can print out the document if necessary. Whenever a notification email is sent to the applicant’s designated email address, the applicant is deemed to have
received the corresponding new eDocument. If the applicant has not registered myPrudential yet, please do so as soon as possible from our company website.

FBIRREBEFEANTIREFZRBRETL I 2 ERHD - RELRR - BFASBEBFEENUEIRERE : B4 B *EmyPrudent|aIH1'ﬁﬁﬁﬁﬁﬂﬁtik%‘ﬁiﬂﬁx
K ORMEBE - BIRERN  RUG T EBFULRE/ JEREREARNMTRFA  AMCE ?X#H—M}ﬁﬁﬁ“ﬁuﬁ)\E’mePrudennalﬁEIZI’G L A T # A
Bl HBEABTERTABTIENREXH - SERTEBELAEXRINBFZABTNEL i - BBEABKRREREBOSTE T - HBADKRER
myPrudential » AFE B B AN R A UL L R AFIE o

9. This product is underwritten by Prudential General Insurance Hong Kong Limited (“Prudential”). The copyrights of the contents of this document are owned by Prudential.
IEERBRARIBARDEF ( [RHM] ) AR o IEXHATZ RERBIRBPTES ©

10. This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not offer
or sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
I XIHEEEREBIRE - WARERBEATEERIMERS L ESBHBEEETARRER - WEBBRIIN R AEEERREHAREEEIRBRERBNEE - R
TEREZAEEERIBHAHEZRBER °

11. Levy collected by the Insurance Authority (if any) has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed arrangements.
For further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/tc/levy. If you do not pay the overdue levy timely, the Insurance Authority (“IA”) may,
according to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.

RREZER ([RER] ) ERERBRHLREY Hﬁlﬁ“ﬂ E BHEERZRITARHEN - MFEFZEEA - F2%E http//www.prudential.com.hk/levy
% Www.la,org.hk/tcllevy o AR T RBLKES BB R E - f% ZER ([RER] ) ARBEFIREMEINEIR - ﬁﬂﬂéﬁ?ﬁﬂ%ﬁ%ﬂ‘ﬁﬁﬁ@%ﬂ% °

Warranty: The Applicants warrant that they are not travelling contrary to the advice of a Registered Medical Practitioner, or for the purpose of obtaining medical treatment. The
Applicants also warrant that they are travelling for the purpose of relocation. The Company shall have the right at any time to request any form of proof for relocation.

RiE  BBARBZRANKELTRERGEMEENER - AAESBERANMIKE - REATRERSIARBOEIZENRIRAUBEIEINEN - MAFH
AR —IEEEEHH?}F%%?H)UﬁEﬁ%ﬁ%/@ﬁl\&ﬁﬂﬁ(ﬁ’]*ﬁﬂ °



Personal Information Collection Statement (“PICS”) UK &1

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect personal
information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements (including
the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact details, contact details history,
date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history,
claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information
("Personal Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating
to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or
guardian or you have obtained that person's consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies,
government agencies, medical personnel, courts or public record.
RBFRERAR (G (A28 3t [RA) ) REUFHTEABHOLERRE - RERMAITAABTREEBM TERNERIRSG - AREPEERSHOENR - &M
BRETRELELFEDNEALER - BE %ﬁTkﬁﬂ% Bk & REMIRY - BPEERARER UTHHRNEMERN) - RARZEHN - BFTESRETRERAR
B BEETRNES - i - BHEEER - BEBKER  LEAH U5 BE  REKE X&A - SOBRIARER  REZEMHER - @F/ BRLE  EEER -
BEEMRCE  BERELE  £MHEER &}EfETBEEAF%ﬁTE’]*éE@i EERESEG  ERETHORDAEMEFRERERTOUEER B RERER
( Hlﬁ}\iéﬂj ) o [MAAER] BREBEETRNEEEATALTOEARR  BTOERA (EFMEOREBERERETRARESEMMNEHA) - BKEA  BER
& NRBEMET SRELBAAERNEMAL - WETRARMRBHEAMALTHEAER - DRRETHERE T EZANREREZASE T EREZA TR B ARM
BAB R ‘T%ﬁ&tuﬁz%ﬂ)\éﬂéﬂﬂﬂﬁ BEEAMER - HFTAREERE=T  MEMRRAR - R - EEERRY/ MEEE - (R - DRSS  DEGRE
B BUTHIE - BBAE RS AREE  IWERBRNETHEARR -

China Personal Information Protection Law (PIPL) {FZEARZLMBEAEEREE)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our website at
https://www.prudential.com.hk/en/china-personal-information-protection-law/

FE A BAANTREABAGLKERB OB A NRECERB RN BN ER LB ERNE - £ 0 &KMo
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ Z /4 Wiﬂlﬁj—fm/\ °

1. Purpose of Collection W EEE R~ B 1y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with you
prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and underwriting checks;
(d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide you with insurance,
financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business requirements (whether
imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and
detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out checks using
agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (I) to perform automated decision-making or profiling;
(m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and other contests;
(p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with your specific consent where
required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also use
and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you (or your
joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.
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2. Classes of Transferees ¥ & P X & HI3E B

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc including
but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their respective insurance agents, and to our financial/ medical/
wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes outlined at Section 1
above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named
in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party
service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial
institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or
investment holder; (j) researchers; (k) credit reference agencies; () debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention
agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant
in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required
to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications,
as described below.

HPIFTEEg Mz ARER  BFEARENURAMER 77%1%3&‘§IBZEE’JEEE&E ETRARBEFBERAR ( [REBEEANDR] ) RBFASEMNRBRAE R}
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O

Use and Transfer of Personal Data for Direct Marketing Purposes { Fi X & {E A ERMEEZ RSB A E
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do so:
insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We may
provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
KETHRE  RIABRERETOMENBEEL  AREENTSHEERS  EFRREFMIET I (BEES) ARTEATSHEEENMETERRE o
UTER  REMES  ZMFZEBRTHORES ATIAESKMRRE - F2 RS RKe  MEMPBHER  BEETE  RE - @ B8/ R/ BEAEER
=Y/ EEFERBLEN ( [EHSENER] ) -
BTG R T LB MR AR BB B PIRIBAIZA - RIKENNEMB AT RARBREA - RAOXHSEBHMNEHAERH - EMFIGESAE T H
EAMRIHIENERR - WARZETHEBRES fLEM - RMATEARMLETZEAREETHEAER MESH R -
METHRETE &/ BT RETRTERMISHE  ATARRMNERMRE T B (service@prudential.comhk) °
Consequence of failing to provide Personal Information KBS A A BRI RIS &
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able to
provide you the product or service that you've requested.
BRIEBRMBERT  TRIBTRERERMEKNEAEY - EETRAREBBEAER - RO EEERE TRUMEROERIRE
Access and Correction Rights 2 [ F 5 IE fY#E R
Under the Personal Data (Privacy) Ordinance (the "Ordinance"), you have the right to request access to and correction of any Personal Information that you provide to us. If want to
exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact Us”
section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction
analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance intermediaries,
reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance product providers, and our
legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other stakeholders),
scheme advisors, introducers and selected third party financial and insurance product providers.
RiE CEAER (L) (501 (THH] ) - BTAERERSHEEEEAB TRAGRMANEAEL - BTORTERE TR - RMETEEEMEMLEY - &
Hi4g BP9 - BT A] DAEE X B ES & service@prudential.com.hk sk {5 F 2K 2 A48 (https://www.prudential.com.hk/scws/pages/tc/contact-us/contact-us-home/index.html) sk 3 1149
FLRR@AD (RN 30 P56 BRI PR B RHRE EERAR -
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Rt SRR N AR R EFLRmAad -
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BHAERHRERMNRBHERRMATR - EEF - B XM R F=HRE/ @8/ EFE - BF/ @F/ REVEER  BEREMRS - AERMER
BEHIES - RPN BRARSEFEA (MEMFHE) - S8R - MBAMBENE =7 ©RAREE R ER -
I agree to receive marketing communications and materials, such as exclusive customer offers and product promotions.
HREBRWTSHEBAMER - JIIBREFES  BEMERME -

Signature of Applicant* Financial Consultant’s Name (Please complete in BLOCK LETTERS)

REAEE BUEREE (BRERER)

Financial Consultant’s Division and Code

X B EREA R MR

Application Date Mobile Number Office Location

AR EE TN RE S PR

*The signature of this Application Form is only valid for 30 days from the date of your signature. IttERzE % _FRIZE R NEE HEIR30A G -
For Office Use Only 282 7] & F
Approved by Date Effective Date

Restrictions 0 No [ Yes
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