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Message from the CEO
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EREANER - REAAEERRERENEZE - ARELEXRE
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It is my pleasure to present to you our Individual Life Claims Report for
2022. This report provides statistical details relating to claims from customers
of Prudential Hong Kong Limited (PHKL), covering the three major claim
types — Death, Critical Illness and Hospitalisation. The report also includes a
more in-depth study on the main health issues affecting us today, which
draws on supplementary data and information.

We served over 1.3 million customers and processed around 108,000 claims
in Hong Kong last year. When handling that number of claims, we listen
carefully to our customers, and we fully understand that the claim process
plays a critical role in one’s health and protection journey. It provides not
only financial security to customers in trying times, but also peace of mind in
distressed situations such as during periods of serious sickness. It was
gratifying to be recognised as Champion in the “Outstanding Claims
Management Award” category by the Hong Kong Federations of Insurers in
their prestigious industry award — Hong Kong Insurance Awards 2022.

As one of the largest insurers in Hong Kong, we believe we have a part to
play in helping to close the mortality protection gap. We do so by focusing
on making health and financial security accessible and affordable. We DO
this by innovating and enhancing our claims process to ensure it is swift,
timely, clear, transparent and without bias. One example is our Medical
Network Cashless Service, where we take away the worries and troubles of
payments and claims from certain types of medical treatment and
diagnosis at designated medical centres and hospitals, so that our
customers can put their energy into recovery and recuperation.

There are many interesting statistics in this report that we hope you will find
useful when assessing your coverage needs in relation to the gap between
your health and protection. But please remember: whenever you are in
doubt, find your trusted financial advisor for a candid discussion and see
how insurance solutions can help protect you and your family.

Lawrence Lam
Chief Executive Officer
Prudential Hong Kong Limited
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Company Background and Information /

YN EFEY

MSiafE sSRAOEE
Abundant Capital, Financially Sound
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HARE B EEEZRENES N
Established in Hong Kong Customers Covered in HK RERK™MZ

59 F 1 BA Laser focus in strategic markets
[ ]

years

milion T R JEM
B1964FFMBEES BB A OUTEF 1956 AMEH 1 ARRHES Asia & Africa

Serving Hong Kong since 1964 1 out of 6 people in Hong Kong is a Prudential customer

2022 FRIEE LM 2022 F B EEANR
Total Claim Payments in 2022 Total Approved Claims in 2022

i 5 +1iz8 7T ﬁ1 08 000 =
Around HKD ° billion Around ) claims

HMETFIE 181,000 BERABHERE" FHE—H LB —RIEE
Equivalent to around 181,000 Oesophago-Gastro Approved 1 case in a minute on average
Duodenoscopy & Colonoscopy®

* 02 FRBEBAN RN EERAGEREE R EST AP

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2022.
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Company Background and Information
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Awards and Recognitions” e
2022

i

-

INSURANCE AWARDS ooz

CEEmALE T/ 3R £RIFIEKIZ 2022

Outstanding Bloomberg Businessweek / Chinese Edition Financial
Claims Management / / Institution Awards 2022
__Alwetic :
\ « FERBATREAR
Insurance Company of the Year — Outstanding
EEREIWKIZ 2022 . %F‘HE%E@#@%
The Hong Kong Insurance Awards 2022 Customer Service — Excellence
pa =y AS— = 3 ﬁz 5

42 Grand Awards c BAEWE (AARMRE) SHAR

Integrated Marketing (Branding Promotion) — Excellence

e MEFAREWMAK
Online Platform — Excellence

7N ENEEIE AR o FEFIIFREMAR

Outstanding Clai M tA d Training Academy of the Year — Excellence
Heeliisltly SIS wildidg s il o« EEREHAAR (REHA) SHAK

District Achievement of the Year (Agency Force) — Excellence

o FEAHRRRIBAR
Outstanding Agent of the Year Award P
#£E=3RTop 3 Awards g 2
o FEAHEREE B |
Outstanding Claims Management Award s, P

o FEANHMRERNAE
Outstanding Agent of the Year
s FERHBEERRETS — REEPHAR

Outstanding Young Professional of the Year

EETET NS 2022 FRETEEIIIRARE
HKMA Award for Excellence in Training and
Development 2022

o &R

Gold Award
o MEFEHURAR (3 11)

Distinguished Trainer Awards (3 winners)
o BEFEMBEE IR ERE (141)

Distinguished New Trainer Awards (1 winner)

* BEETIET R EERT -

Include but not limited to the above.

CIEMIRHEAN) RiELWKEZ 2022

<AsianInvestor> Institutional Excellence Awards 2022

RBEAFRE AT CE-EEME 500120 L)
Life Insurer — Large (AUM of $50 billion+)

e .

[ REE  smuEmmmuEn
= Investor and Financial
I F E C Education Award 2022

BAEREMBFLZ 2022 (&£k)

Investor and Financial Education Award 2022 (Corporate)

FINTECH
AWARDS

SRIEHEKR 2022 (FiFiE)
Fintech Awards 2022 by etnet
o REHIBERERRERS
Outstanding Digital Health and Insurance Service Award
° ESGHRIZVFIES
Special Certificate of Appreciation on Environmental,
Social, and Governance (ESG)

»
«

TO WORK FOR
IN ASIA 2022

HR Asia Awards 2022

2022 WNBER B ER
Best companies to work for in Asia
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Excellent Service, Great Compliments
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HEEBRNIHEARFEZZ LA » - HREBREERR - B
WEBEZAL - 4Kl EERBEL XREE-RRED ' BEHEE > BUREREBIHARREWAETESERS « XEHIHF
R EETRAAOHREFRE T EEREIESN Dy BHER TRERIEE o FIURBR o it B o M -
I - A ! First, the customer service staff is very professional and patient.
The financial consultant was professional, kindand | © | Secondly, the claim settlement speed is very fast. The amount is
sympathetic. It was my first time to make claims, and she reasonable enough to see that the claims department is professional and
answered all my questions and made recommendations to efficient. These were beyond my expectation and brought me a pleasant
BRREE ease the claiming process. Thank you! =PRNMA surprise. I am extremely satisfied with the service. Thank you for their hard
Client Mr Shi N ) Client Ms Leung work and dedication.

— A

2022 FEH 4% BT 90% FAHEIEMEAHIE
BY80% EABREHFRIURSAER"
In 2022 Q4, over 90% of clients were satisfied with the claim experience
Over 80% of clients would recommend Prudential to family and friends*
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TESHEBEHIHIMOXE  HBEFSIER
BEREMEHIFIC

Thank you claims department for their great effort
including handle cases with care and efficient manner.

G EBHE RS EEA - R
The claim procedure is simple and quick, and the insurance agent

v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

\

EFE/NMA XA EE o4
Client Ms Wong Regional Manager Mr Wong

* RERBEAETREBEREZFEAEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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Key Highlights
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t B IS BAME 2022 F4EIRK - HEKS3Z2 BB » 2021 4 6% wiiE -
Total claims payout kept growing in 2022 and reached HKD5,302 million which was 6% increment comparing to 2021.

ﬂ%$ﬁ%ﬁwﬁﬁﬁﬁﬁiﬁﬁﬁm$ﬂkﬂﬁ@%ﬂ% £ 56% o NTTREZBBRATITIBRE BFGE — “FTRATE R A
- R RN IR AR R ERE - [B 4RI B A R ) R S5 PR

v Average process lead time reduced greatly, especially for hospitalisation claims, it reduced 56%, which keeps our claims
promise — “Pay customer’s claim as quickly as possible and with compassion and care” .
\r F2EPEAMRIFEEERS  [RIGEEEREHERGA A =EN4T% -
S 2022 FEARSHEBNIRSIAIE3200R @ BELEFREZENTEERERS KR

[R RRZRBRSHWE BN EFE 2022 FER/E6F2ERHEL AR ER GTIFHER) SRS -

More clients were choosing cashless service, claims cases for cashless service increased 47%.

In 2022, claims cases for cashless service were close to 3,200 cases, which benefited more clients to enjoy a better claims
service experience.

Total claims amount for cashless service reached HKD62 million in 2022 which hospitalisation (HKD33 million)
contributed the most.

SR NBIE2021F R2022FERANNER - FUREEFIXS - MEBESTU AL EFAFITE -

The above data are based on the approved cases in 2021 and 2022 only, cases are counted based on benefit level. The payout amount are rounded off.
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2022 TN AFBIBZIRE 02251 82128)

2022 Individual Life Claims Summary ¢an - bec 2022)

B4
a .
Claims Summary

[=i-5 B i

Total Claims Payout

HKD 5,30 Eiﬂ?on

7 1478 Rz A 3 ]

v Average Process Lead Time'

A AR
Total Approved Claims

107,963 Z.

LS N NN

A

{EBE . [y DR
Hospitalisation - working days
fa ik 6 MR
Critical Illness  ~ working days
5 . MNIER
Death ) working days

1 BUEROBENBED

Overall Successful Claims Rate

96%

S

E

Remarks:

1. ETERFENCREMEMEIMFRAHONE
Cases that submitted with all required documents and information during claims application.

2. 3Bt - EFFREITRIGEEESPITL - SERRATRRETMERSE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

EBBRBFECHBAHNE - FUREXIIXS - MERSHTNALEEAFEITH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.

E
© o
Accident
[ghis) BB R HKD 38 7f., EEEL
PRUmyhealth 50227
prestige medical plan (PPM) ’ TR
Disability

HKD 15 &7,
1,111 5

HKD 8157, —
1 1887 z-’_t:;ses

5y
Death BN 2B
BA
Reveeles RIRE S HA
T Summary of
Approved Claims &
Claims Payout c
HK

a

8% - EFFIREE TR

Hospitalisation - Medical Plans?
HKD 1,553 5.,
93,3597,

PeR:
ritical Iliness

D 2,658 Eiﬂ?on
4,341 %,
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[FRERNRE ] BNBIEDE @z0ns2a38) ;";;gp[
COVID-19 Claims Statistics (As of December 31, 2022)

SRR AR » Rk [ 173N | REBEB D IREXAREERNRIE » S5EAFENE

We stand by our customers in fulfilling our commitment to protect public health and fight against the
pandemic alongside with Hong Kong people.

Hi5 [#HEBRHRS ] BROER :
[ FIREIKAE | RBREIMREA IR Other claims related ;?COVID 19:

Claims for free extra protection of COVID-19
EBAIEGR) e (BT
R Approved Claims (cases) Total Payout (HKD)
BRIAR n
Y Total Approved Claims SRR . 81 23,985,605
M Death Claims
LI 3 1 cases e >
P 1,921 12,490,669
N Hospitalisation Claims ’ ’ ’
BN T
$ Total Claims Payout
H KD 3 m|II|on
o %

Ll EHRNEFERBANANR BRI UNERAMETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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BB ERT =
Hospitalisation Rate in Hong Kong

BREBFSITRELT  ZTH¥HRARALRBESRE - SSHNERZAT

A EXEBHEIRE

According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large

medical bills could wipe out most of their savings.

1£2020E 11 BE 20214 3 B# T4 1210AR°

During the 12 months prior to a study conducted between
November 2020 and March 2021"
EEmAnEAneg 462,100 4

An estimated 462,1 00 people were hospitalised

- o

l 44.5 2 55.54

U=
BAEER (B1E%R)
Number of times admitted to hospital (including transfers)
TRES1.3% > 28811.0% > 3RB33%RORB L E4.4%
Once 81.3%, Twice 11.0%, Thrice 3.3% and Four times or more 4.4%

HhE51.8% H 88 EFFEFHRE

51.8% of them lack any sort of medical benefit or protection

AFLH B CRAGHET REMITESK?
Have you prepared for your children or your own retirement?
KESHBEERMER REMERAZINALTRIE -

Elderly people and children showed higher rates of hospitalisation than people in other age groups’

ELUEN12 MARBAEERHA TR RFRYD)
Rate” of hospital admittance during the 12 months prior to the study (by age)

Bkt
%
15

10 —

<5 514 15-24 2534 35.44 4554 55-64 265
FIRA A age groups

* ENBIFRARN T EEALHES L

As a percentage of all people in the respective age groups.

B HEBARE RS ESTRE AR AERFF X

More than half people hospitalised in Hong Kong do not have enough medical protection

k to cover their hospital expenses

FRRR 1. BUSSITAL (M AP RITREE 74 SREH) - 2021F128
Source: 1. “Thematic Household Survey Report No. 74.” Census and Statistics Department. Dec. 2021.

RMEEHZR
Back to Content

FeEe

I

o
_[%

I
o)
%2
©
<
Q
=
Q
=2
o
5
O
=3
3
(V2]




N A% Individual Life Insurance \:\\
RTINS B < ;
RYET7 5 S N A\ /

Increased Demand for Intensive Care

FREMEEET » HFREENEEMEEEABRKBELA  SHEZAZTEEZIRYATT
The COVID-19 outbreak saw a significant increase in patients with severe pneumonia due to respiratory difficulties,
resulting in greater demand for intensive care treatment.

[}

———te

BHIRIR Source: 1. U.S. National Library of Medicine : {Critically ill patients with COVID-19 in Hong Kong: a multicentre retrospective observational cohort study) * 2020 4 3 ©
“Critically ill patients with COVID-19 in Hong Kong: a multicentre retrospective observational cohort study” (April 2020), U.S. National Library of Medicine.
2. KEKBHR (T KBBEBFHY TR - ABERIT 118 ARKT) - 20205128148 °

“A 49-year-old man with chronic disease passed away within one week after diagnosis, a total of 118 people died from the disease” (14 December 2020), Headline Daily.

REEER
Hong Kong Sanatorium & Hospital, Date of access: January 2022. Back to Content

3. FFRER > 2022%F 148 °
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TEIEAH (2020F1BE2 AHE) > B UBBERNMEMABEFRE 1 L REERIEST
BRATT o FIFRN 645

At the beginning of the epidemic (January - February 2020), one out of six Hong Kong patients
hospitalised for COVID-19 was treated in an intensive care unit. The average age was 64.5".

BE2020F 128 - AN ERRIDATHMAEBKREAESELK - BRIHE 1,200 KN ER
RemMAEFRBEEARESE/K?

As of December 2020, the usage rate for negative pressure beds in intensive care units of public
hospitals reached 70%. There are currently more than 1,200 negative pressure beds. The utilisation rate
for negative pressure wards was as high as 80%?2

@ AERREBRYDAS TS @ 8 HBEH $9,000 £ $26,500 ~%°

The daily room rate for intensive care units in private hospitals range
¢ from $9,000 to $26,500°
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Reference for Charges of Major Private Hospitals in Hong Kong

=L 6o

Daily Room Charges o
K FREEH

Surgical Operation Fees

EHEME (BBt hEf)
Daily Room Charges (HKD)

ERk PR HFARIBE BRHTEXY (BT)
Hospital Ward* Semi-private* FAREZM Top estimates for fees (HKD)

EBERER-EL
Hong Kong Adventist Hospital - Tsuen Wan

Surgical operation EENREEE AMEFERE
950 1,200 Treatment includes hospitalisation in a standard ward

HEEFER 500 199 o L BRIEA 127,000
Matilda International Hospital ’ reast Lump Excision
Un%ffﬁml 800 900 - 1,200 ERIBRA
P Hemorrhoidectomy 63,000
FAER
Hong Kong Sanatorium & Hospital TG = ED AR= 20 BRSNS (NFR) 183K
%@Hjﬁg& [’gﬁ. 560 - 750 850 - 1,600 Hernia Repair (Laparoscopic) ez ity
St. Teresa's Hospital
; RAR TR AR
ERTER PRI 285,000
St. Paul's Hospital 30=-E0 1,380 - 1,480 Thyroidectomy
I A =
g A e 800-1,260 1.200-2,100 RABRIERA 92,000
g fong Bap p Tonsillectomy ’
EmER 750 - 850 1,120 e
Precious Blood TRBH2FRMEELRHNEEAR 235000
EEHER Open Reduction and Internal Fixation of Various Fractures ’
. 1,000 - 2,600 2,600
Canossa Hospital
BEER 750 - 900 1,100- 1,680
Evangel Hospital
BERBRER - AERE
Hong Kong Adventist Hospital - Stubbs Road UL SRty
BERUKRFER
CUHK Medical Centre 800-1,400 2/400- 4,000
BRER 900 - 980 1,600 - 2,300

Gleneagles Hospital Hong Kong

* FRERFEELTEEARRITIAERE - FESHERRITIET
The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. -
UEBBEETRERABHM AR - BEER A : 202251 8 - BRHSE - IEREUBANZRER R ERAAE BEEHR

The above data has been extracted from information published online by various hospitals, data collection date: Jan 2022 . The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. Back to Content
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(EBETIR IS (20221 5= 12 A) ;";;//
Hospitalisation Claims gan - pec 2022)

= 1
EPE NS 2 0 1 Bz BB 8 54 BT Hospitalisation Claims Summary
Hospitalisation Claims Summary
FER R AR B 53 b ey B S
" o Sl Medical Reimbursement Claims CEIE (LD Gl
Successful Claims Rate for Hospitalisation Surgical Cash Claims
0 R
96% ML oL A% | RRES R
Medical Plans PRUmyheaIth prestige
Hip (Including Cancer Protector Plans and medical plan (PPM)
Others PRUhealth Medical Plus, etc))

65,137 %.. HKD 1,428E7,, 1,785%e HKD 70 &ffon

LR I P4 52 H R 5 TR 25,125 Ges
Digestive Medical Network Cashless Service Claims HKD 75 Eiﬂ?_on

System Diseases

30% \

26% EfFREITY [ | R EF R
B v e
> ncluding med lifelong care plan an i PPM
EE I)-I\ll:lfJ?\ Eﬁj\ tl_/, (Includ gPﬁlRlﬁJHeacljtfl\fV:-iISg, etc) ot ¢ m': capan 55
Cause of Claims (in %) 3,097 HKD 508G, 1026 HED 1Tk
EOMNEEERERE
Top 5 Causes in Hospitalisation Claims
/ 1 M RGR =
R RGERS . g:ﬁms Digestive System Diseases 2":864 Cases
TR, 3 5
Respiratory 14% fithyE =
Systen:ll(;)o/iseases Neoplasms 1 2,964 :;J;ses
WRAETE R R ER BR15 R IGEAE 3 515 R SEE 9753 e
Genitourinary Injuries & Injuries & Adverse Effects ’ cases

System Diseases Adverse Effects

10% 10% ;’,

SHURGHRR - BT RASRFE2020FHERB B RKSMERRR" .
Digestive system diseases, neoplasms and respiratory system diseases are also n
\ the top 5 causes of hospitalisation in Mainland China’

BRERIR Source: 1. (2020 FEDAERRELITFL) - 2021F 128 ©
China Health Statistic Yearbook 2020. Dec. 2021. ﬁ@ I E §

L EHEEECBANAIER  BRESFAERERIE D LU NS R AFETE Back to Content

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.
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(EBETIR IS (20221 5= 12 A) ;"}9/
Hospitalisation Claims gan - pec 2022)

RE LT

B4 AEFREBERFAEFTRALS

Top 4 Day Surgery claims and Surgical Medical Expense Comparison

EFRASEES (85) : R
R ) T e

I
O
%)
©
=
Q
=
@]
=
©)
-]
)
Q
3
0"

FAmA

Surgical Operation

Approved Claims % of cost saving wi gery
p ith surger
(cases)” EREFAR HigFAR . q
Inpatient Surger Surger performed in day surgery center

YIBRERRIE | AR (FREERRFEFEE)
Skin, Keratoses / Warts / Similar Lesions, Excision 3,857 14,286 13,800 -3% a

(Not including cosmetic or non-medical needs)

BE ~ AhhERE
Oesophago-Gastro Duodenoscopy (OGD) and 1,158 27,516 11,300 -59% a
Colonoscopy

HNEE / @R/ AT &REEAR
Cataract/ Lens/ Extraction with 682 39,700 29,020 27% L)
Intra-ocular Lens Implant

SHERGEN

BRFERE 667 27,597 3,400 -88% L1

Nasoendoscopy

ERERE2022FEB4NUFRZESRALR - XEAFARE AT BHEFARFOHLT - BEEEEREE 0 XEFEFRE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2022. All four surgeries can
\ be performed in day surgery center, which saves hospitalisation time and is cost-effective.

"E@EE  [RREIEBRESRRITR - BETNER - BEERITY - AFRETITY - REEESFREITY - REETITRIRESEST T
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.
p=
Remarks:
o DL EREIERBT—RFREEIENER © The above data are based on performed single surgery claims only.
o UEHBNEBEERANNR - EFRAREEES - ERR - MEEM3EZE © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o {EBR E7 2% Al LR AR R 1T E © The hospitalisation expenses are based on treatment in a standard ward.

HEBBRRBFECBANIE  BRSFNALEEAFETE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i

Back to Content
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Hospitalisation Claims Case Sharing

NE R ORISR S

Wholehearted Claims Services

)

BAOWEM R Z 5B AN NRE - NBEERMES - FEXSH
- =P BREEREPSEANRRENEMBE o 2017F - FE
BLERBREIIMER - HHTE - B EHNRMEE RGN MNEST RER
RE c HTKBERTBETIE » REENERITXRETFERREBM - £EF
BFERIRERA - REERESREBRELRD - twRBEELE > =@
BB IREN - RINWEBETANGKLERMETLEN - MERERER - B
R EEIREE - SUtER - BT AT A MRS EESBREDE
Most of our financial consultants holds policies in the company. They are our internal as
well as external customers. Mr. Chan, our financial consultant, holds some policies with
the company. In 2017, Mr. Chan had a traffic accident and was admitted into hospital.
He was badly hurt. Fortunately, he has had a policy with medical rider with the
company. Mr. Chan felt worried about the hospital expenses as well as his living
expenses due to the long stay in hospital that he could not work. Due to the quota in
E-enquiry, Mr. Chan could not raise questions in relation to his claims. He felt very
helpless and tried to seek advice from our claims department. Our claims specialist
provided some professional advice such as the claims procedure to Mr. Chan assisting
him to settle the claims promptly. At the same time, our claims specialist also provided
assistance to him in his clients’ claims.

e

BIERME P EEERZ B RARSHNER

XRBEE R SEMEENRBAFOIHT - XEHRAEEE

, T BARERORBGERET RAREMATL

R #:E%E@E’Jiﬁxﬁaﬁﬂﬁmu
BEF  thERAREERRERSEHE
RPERTAREAOCHRS -

Mr. Chan appreciated the services of our claims
specialist very much in particular during his
difficult time. He sent a compliment letter to
the company’s management in praising the

wholehearted services of the claims specialist.
> .

< >

B BANWERE LT REREXE -

It is a good example of collaboration between claims specialists and financial consultants. Our claims
specialists can always provide support to the financial consultants when they are in need. Our financial

consultants as well as customers can often feel the warmth of our services.

A
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Overview of Cashless Service

RIEEFF%ET 2020 FEIBETH LER [ BTSSR | MERRIZBIRS - FTEFTRS - RERFHRYAEEHEERL - #—PRAETANIEFELE !
Prudential fully expands and optimizes its medical service, network and cashless arrangement by introducing market-leading “instant pre-authorisation” for
Cashless Service of the hospitalization since 2020, which further enhances the claims experience of our customers!

BTy 45 % $ Bk SS9 4F 4k BEZBEFARZE RIHEBIRSESEE
Benefit of Medical Network Coverage of Coverage of Cashless Service
Cashless Service Day Surgery Specialties
O.  BEIHNATHELREERENETRS
NI, A RHE
TRt B 8 . T \o | General Surgery [ With more than 350 network medical specialists
Budget certainty and well-equipped medical network providers
B & FERE R \ o
| | Gastroenterology & 13 A& BARER KET 40 E BEFARFPL
Hepatology o M 47 RE A B LTS
[EESTE =g AR Covering 13 private hospitals and more than 40 day
Q Simple Steps for Pre-authorisation BRR VAN surgery centres all across HK
O Ophthalmology
o Ak AERNOET R - EARAVE
@  ERUEESEERRSLEY [ EE i BSTERUT Z LM AR ERN
g Prudential will follow up directly Dermatology Diagnostic imaging service centres locates at
r( ) with the doctors. hassle-free for D:V‘D Central, Mongkok and Tsim Sha Tsui, providing the
\ the customers ’ following diagnostic imaging tests
HEmR o W AHHIREM
Otorhinolaryngology MRI Scan
BNBFIRENTR S A 45 R (3255 o BfXMERM
@ ERRERSENEH) N CT Scan
Instant Pre-authorisation Result A PRF o FHFHEIKERRE
(subject to actual situation and Urology PET Scan

terms & conditions

Y, [r=s
}f Obstetrics & Gynaecology
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Overview of Cashless Service

2 3 SRk

Simple 3 steps for Cashless Service

3% No.1: BEXRBRIBESTITR
[RHRBRS | 2EAFREN
Market No.1: First insurance
company to waive credit card

authorisation for pre-authorisations

of all medical products

& PR ER AR IR B[R] 2 B BB [ 7 P 48 PR %
BIEH2PYRT » HIREANEEREL
HEEBTAL -

Customer registers H2P number via the
financial consultant or hotline. After that,
customer selects any network medical

specialist and makes appointment.

—
-

R mMEEE 2 hEIE PR ERKRER
RS - BPRFINENELE UEZHREX
RAN - a0 RST 2% P A EER AL
HARLER -

The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. The customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

Vg FHEREERERRBBSZER ATSKE EERE  URLE -

For customers successfully applied hospitalisation cashless service, we will send hamper to the customers after treatment.

* TEEBEARFAR - KA REMEERNZEF

Excluding customers undergo day surgery, long-term treatment and diagnostic imaging.

&5
X

EPTHEER - BEFAR
RO R BN P07 Bl R TS
HITHERE - AZA
REBRS ©
Customer undergoes the medical
treatment or diagnostic imaging service
at network hospital, day surgery centre
or diagnostic imaging service centre;
and enjoys the Cashless Service
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Cashless Service Claims Summary gan - bec 2022)

B fy P 45 % $% 40 AR S5 R 2 R

Medical Network Cashless Service Claims Summary

fEPRIRNE
Hospitalisation
13%

3,097 ?_—éses HKD 50 million 102 ?_éses HKD 1 1 m|II|on

17 LR
IR

A< AN
MBS REEA  ESUTESHBBIERERE

Type of Medical Day Surgeries Top 5 Causes in Cashless Service Claims
Network Cashless 9% 1 A —— ~
. . 2IN I~
BB RS Service Claims Digestive System Diseases 1,1 54 cases
SHRREN (in %)
Diagnostic 0
Imaging Tests
28%
IR 2R G R Tm 355 %
Respiratory System Diseases cases
A RSEE  REEBERNEITY  REREATERIY  RRBAZERIY - REEFIHY - RBETITY - EFER i

KHREFTIT - [FBE] EFREITR - ErPEitll
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

LU EHRNEFERERANANR BRI UNERAETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Cashless Claim Case Sharing

TSt ZRFZ— VN F b EFFERTVEOEFT A

Pre-authorization service — Put ourselves into customers’ shoes and hassle-free on medical expense

"o
r WL B 2019 FREIFE — 0 Efr ERITR - r IR Margaret KB T SE HEZBRS5 FHEIE AR RIR 5
BERMNEN2,500% T 0 T 2022 FFEBRN & BERTARRER  tHEQTEBREHAILIE o LA
‘ \ BEEFRERITY - SFBFHEHN2500F T L \] REMIBEREZFAER S EREERREISESL
LN EHE—-—ERRE - B2022F 12 AFAHELE T EEIN RS EEZAET - LEHRFAEH

REOCERBAEZRFTER  EERERENROUER
RESHURERBAFEIMEREB  WEEFEICURER
M AFEHT-RIVETTBEMOEN - BN ER
WERAEESR  HMAKBLEEAB/LTAEZ/LBERA
HSRTT 5% o ih 37 ZIBRLRIR B B) Margaret F 3R 148 <

Mr. Yeung has had PRUhealth Medical Plus Plan ( PMP) with
deductible amount of USD 2,500 with the company since
2019, and the plan has been migrated to PRUHealth VHIS
(VIP) with same deductible amount of USD 2,500 in early of
2022. He has enjoyed good health but in mid-December
2022, Mr. Yeung suffered a heart attack and was admitted to
St. Paul's Hospital. After examination, the doctor told him
that the heart attack caused organ failure accompanied by
acute renal failure. A series of treatments including dialysis
are required. Because private hospitals are very expensive,
Mrs. Yeung worried that she would have to pay hundreds of
thousands or even millions of treatment fees, so she
approached financial consultant Margaret for help.

Ef B A AXEEZ4420,0008 THEFT AR
BNZESERIIEE o FEWSTATA X4 R R IR H

()
440,000 [ SRIER » HAABEBLS R HE ﬁ

B

TR THRNRFSM19475BTNBENLT » HEE
THREAUEEFIRE  RRERE -

Margaret knew that Pre-authorization service need to be applied
for before admission, but because it was an emergency, she hoped
that the company could handle it on special consideration. After
receiving the application, colleagues from the Pre-authorization
service department immediately contacted the hospital and the
attending doctor to learn about Mr. Yeung 's current situation and
the treatment he would receive. During the process, the colleague
learned that the hospital had informed Mrs. Yeung that she needed
to pay HKD420,000 for medical expenses, and then speeded up the
communication with the hospital. After receiving all the documents,
the Letter of Guarantee was approved in the amount of HKD
440,000. Mrs. Yeung was only required to pay the deductible
amount HKD 19,475 at time of discharge. Mr. Yeung and Mrs.
Yeung did not have to worry about the high discharge costs. Mr.
Yeung had a speedy recovery after discharge.
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How Common is Cancer

775 yngmEnns’

will suffer from cancer 1
15/\'{4’2 1/\%,1,
Every 1 5]rjninute2 before the age of 75 7

Every T minute’ smsasrend2 A
e

Number of breast cancer diagnoses

rl- !i increases by 420,000

)
““““ so00000

Shuseas i ' EREREER R

1 in LI men
BIMAELERE 6

1 person gets cancer o000 '

F

B58.7 A& LiEsE

U= U= (= Q= = = -
8.7 people get cancer

U= A= A= s

s5uarrs1x

1 in 5 women

BRHIE Source: 1. FEKRFHMEEN : (BRBED D | 2022 F2EBMBERS) - 2023528230 -

“China National Cancer Center: Cancer statistics in China, 2022.” China Laboratory Animals Information Network. 23 Feb. 2023.
2. EREEREBEERRSITRO 1 (2020 F+AMIE) - 2022F 128 »

“Top Ten Cancer in 2020.” Hong Kong Cancer Registry, Hospital Authority. Dec. 2022.
3. EREERFBEERBSEITRA | (2020 FHBREELSITHK) o

“Cancer Statistics in 2020.” Hong Kong Cancer Registry, Hospital Authority.
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Top 5 Cancers in Hong Kong and Mainland China

® i - ¢ e 1 ¢
N B 718 - 3 B g - 3
' Lung Breast ' i Lung Lung '
g“‘g xBp K g“? g i =
Colorectum Colorectum = Liver leer =
B pegid B z
Male . Female Male Female
p s @B w4 . =" e )
Prostate Lung Stomach Stomach ¢
v FE Y g‘? %H 4 B
Liver Corpus uteri Colorectal Colorectal
@ 5 PRI ax 558
( Stomach Thyroid Esophagus Breast
@ i - BF - BAZRESBNPERNG B HFE IIAEE
Lung, liver, stomach, breast are top cancers in both Hong Kong and Mainland China
BRFRIER Source: 1. ERREERBEREEAMSITRO 1 (2020 FRAESITHRFHR) - 2022F 108 ° ¥ 22020 RIBHF

“Cancer Statistics in 2020.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2022. By incidence number in 2020 ﬁ@i E i
2. (2020 PE DA RESITFL) - 20215127 © ~R2019THTF
China Health Statistic Yearbook 2020. Dec. 2021. By number of deaths in 2019 Back to Content
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Life Expectancy at Birth in Asia

BRLKIR Source: 1.

N

w

=_1

o
Hong Kong'*

H Z'KZ#

Japan®*

Hoonsg

Singapore’”

rh ] R 3
Mainland China™

0 S FL

. 5~
Malaysia

83.2 jearsor
81 .4 Jearsota
81.7 Jearsota
7 3.6 jeasoa
70.5 Jears o

N>

[N

87.9 Jears o
87.5 Jearsota
85.9 Jearsota
79.4 fears o
74.7 Sears o

RoBRME T BSHFYES

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

P HRECEEBRED?

/Eiﬁz}ﬁiﬁﬁk (BBANE®E1971-2022) 202298 10 °

“"Hong Kong Life Tables 1971-2022” Census and Statistics Department, HKSAR. Date of Access: Sep. 10, 2022. Data displayed is life expectancy at birth in 2021.

AEHR(ARSHM2EMBERR) 202256127 °
“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Dec. 2022.

. HIRGET R (BRI ) 20229128 ©

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Dec. 2022.

. FEERFUR (FERE : AQ)2021F128

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Dec. 2021.

. DRATERFITE (BRALMEFmEK2019-2022) - 2022F 12860 ©

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.

" ERHBIER 2021 FHAENTE S ©

© BRKIEIEN 2015 F AR T F o

Data displayed is life expectancy at birth in 2015.

~ BREIRIE R 2022 F HAERTI S o

Data displayed is life expectancy at birth in 2022.
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Critical Illness Claims gan - bec 2022) %

BRERER BONFERRERER
Critical Illness Claims Summary Top 2 Causes in Critical Illness Claims
. 1 B n
BRERRIME TS Bt 2,787 cases
Hit Successful Claims Rate for Critical Iliness
Others 86%

11%

BHIRIK R
HIBIBRE o

Early Thyroid or Sliohe

Prostate Cancer

IR

Carcinoma-in-situ

=)
308 cases

3%

v 0
R 7
Carcinoma-in-situ %
7%
EEREEDLE
. "
Cause of Claims (In A)) EIE BB L ETEF S Breast and Female Reproductive System

33% (- -FEHRFER)

(Ovary, Corpus Uteri and Cervix Uteri)

=)

Cancer
64%

CERNEER — T

1K 2245 Respiratory System

Heart and 19%
Blood Vessel Disease a“ ° ((;""E VB NERED)
asopharynx, Trachea, Bronchus and Lung)
11%
SE{k 4% Digestive System
,@ 16% (a%. % 1% F B 4HRER)
(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
16% FARER
“ Thyroid Gland
¥ Bk 7] B 7 5RO R A N =AVER B2 s s B Sk I o
ERERERIENR %JHJ%EEJ?U:/R_T?-T a F;T@RZ&X @F'.}.Exfiﬂgfﬁ BB Ell%%lélﬁlgﬂfﬁ)ﬁ\lﬂ 3% % 255 %%: Blood and Immune System
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of 5% (@Ml HEEER EEE)
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application. - =
\ (Leukaemia, Lymphoma and Myeloma)

HEBBREEERANANE  BREAE LN AGEEAFITEHE -

The above data are based on the approved cases only and successful claims rate is rounded off.
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Critical Iliness Claims Case Sharing

FhEMEAR S

Proactive Claims Services

=

p
2 BRIEE (45%/51E) T20225611H3H HI 9 BRODAE B 2015 F RAR 7T RIBBARLKX FRITR - 4032 I BUR]
MIERASE - A TR AR - £ETHHHRETE RXAEXNCRERHRIED AN EHSOER - XRERKM
EEERBEEAGESS2ERLSE - FBEE = ﬁzﬂ]ﬂ’ﬁiﬂ*‘%mﬁéﬁ BEAXXME  BERTERES
T2022F11A3ER4B &k - EE U MbEL MFRFEBRIMERFEARNENL  MRETERHES
SEAESTHER EFADAEZE - BT EAEHIME DEENTEL - UROEBREARAS  MEEFSOEBRED
*E - BEENEBTERIBANNGTR (B [ERF EX o PEBTERBIBEBRPMERFARVER(RHRE) (B | e—m— /
FAR1) > HEF2022F1184B8 Hbx © BT RUEREBEENRRH S ORI ERFERE)D —_—
Mr. Chan (45/Male) had chest pain on 3 November 2022 E N B Es RO REE R AR o —
and he consulted doctor on the same day. In view of the Mr. Chan holds PRUmyhealth Crisis Lifelong care (CCL3) with the Company
severity, the doctor requested Mr. Chan to be admitted since 2015. He contacted his financial consultant to submit the CC claim form
into hospital for thorough investigation. Mr. Chan was together with the ECG, laboratory and blood test reports for him. Our claims
admitted into hospital from 3-4 November 2022 and the specialist reviewed the document submitted by Mr. Chan carefully that Mr.
doctor diagnosed him to be suffered from acute non- ST Chan did meet the definition of Coronary Angioplasty. However, as ECG
elevation myocardial infarction. Due to the stenosis of changes and elevation of cardiac enzymes were noted from the reports which
the blood vessels, Percutaneous Coronary Intervention met the definition of Heart Attack. Though Mr. Chan would only like to claim
(PCI) was performed. He was discharged from hospital for Coronary Angioplasty (Early Stage benefit), our claims specialist noticed
on 4 November 2022. that Mr. Chan should meet the definition of Heart Attack (Major illness benefit),

our claims specialist proactively approved the claim under Heart Attack.

AEFRRXFHRENERSREN - RN\EEFS REVARLEEAES WRLEENE ™ ERRRE
MEX  MEBETALRIFEZL  UEFHRROSETEAENIR LB REZSHERSH -

We understand that sometimes, our customers and financial consultant may not be able to know if the
customer’s condition meet the definition of Major Iliness benefit when they submit the claim under Early Stage
benefit. Our claims specialists are always very professional and would always assess all the cases with proactive

l ‘ attitude to let our customers get the highest benefit!
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Mortality Protection Gap for Hong Kong

EYSRPERR O AR » B3 LIS AT Sk _E RO BRI LA 45 Rl AR A 7B K
The larger the mortality protection gap, the more difficult to maintain
the same living standard using the financial resources on hand

BB BK B HURE RO
YR FizET

Hong Kong's overall mortality
protection gap

is about HKD 7 trillion

FRRR - REEER - (RERAT HHRRIHR) 0 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.

\__4

BEFHAONFY FHRE
#o4n 190 78T
Average mortality protection gap per
employee in Hong Kong is about

HKD 1 9 million

o
1

EAZ5an A A By InAX
FHFHFITE - BEZIAON
T HRERON 5.7 B EH

Based on the average annual
salary of Hong Kong employees,
each employee has an average

mortality protection gap of

5.7 times the annual salary

RMEEHZR
Back to Content
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What is Mortality Protection Gap?

B E

m]
7~
<

¢ 4

\‘Qa

SWID) YI0o(
1t

LA -\
|o® ( T mEREE
- Bank savings and
p N n w @ /—\ Stock investment
e BROREFR  BROHEFX
Future family Future education
A expenses expenses $ ERITR
$ 8 Retirement plan
' ‘ — — - BERRSIR - AF BRI -
y— . . iRMrRARESE
SR AR O o i = e
Mortality Y |
Protection Gap H——
= RIS
BERNETTFT Insurance coverage

BEMAFRRAESFR

includes personal and group life insurance

Future medical
expenses

EREAITHTENSENEREROZS D ?

Have you ever calculated your mortality protection gap?

FRRIR - REAEER - (REBRO [ SHXRIHR) - 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@ i E §
Back to Content
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Death Claims gan-pec 2022)

SRR
Death Claims Summary

Hito

Oth
DREBRGER 110

Genitourinary
System Diseases
3%

1% RISEE

Injuries &
Adverse Effects
5%

B3 R m
Circulatory
System Diseases
19%

IRIR R

Respiratory System Diseases
20%

BEOSNEESHERERER

SRR E S

Successful Claims Rate for Death

99.9%

Top 5 Causes in Death Claims

Bk 933 &

Cancer

ERFRET DL

Cause of Claims (in %)

IRIR ARG

Respiratory System Diseases

&I R G m 433 %

Circulatory System Diseases

e & S EAE%31> s
18 Top 5 Types of Cancer in Death Claims

cases
=]
438 Gees

cases

Cancer
42%

SH{L R4 Digestive System
39% (rE- B EE- KR 2HEER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

, 1K 2245 Respiratory System
n 28% (mm=E - SER)

(Nasopharynx, Trachea, Bronchus and Lung)

o P R Z £ B A S Breast and Female Reproductive System
T 7% (ms - zEéR7ER)
(Ovary, Corpus Uteri and Cervix Uteri)

MK & %% %45 Blood and Immune System
O 5% (BmRE SRBIRERSHE)

(Leukaemia, Lymphoma and Myeloma)

2020 FRENMER 2 EER THERE L 32 O0MRE - BB N IDER
In 2020, The first three major diseases that caused death in Mainland China are heart
\ disease, malignant tumor and cerebrovascular disease’

PIRHE RS

%
° Central Nervous System

-

BRIRIR Source: 1. 2021 FEDARBLITEL) - 2022598 »
China Health Statistic Yearbook 2021. Sep. 2022.

BEBBREEERANANE  BERED LN AGEREAFITEH -

The above data are based on the approved cases only and successful claims rate is rounded off.

RMEEHZR
Back to Content
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Death Claims Case Sharing

s E
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RORYT « RATH# - BNFTHR

Listening, Understanding, Delivering

R ¢ ™

HIEEB2006F RIRRE - HFHEAFRRE BAKRBEMBR AL TREFAEIGRRE - UREUS S il
([EX5F] REEITRI) - 2022588 » BERLE FDAYIEE o RZTERGEEREE - 7THBI SR MELER K
TEEILUEHNFT - BTFRABINEIEBA BHRREE - £TEARANEREF  UREMSEE - B
RTANR - HERERETEE > MECIERSD TREBUAZIRIPEBEA  BER1)BEERBRSHKE UK
REBZNMFELERET2KH - THRAHAKNRE QFREHEAANERGRTIERABEEER T LT » UEETIER
KLK WAL MEFR » MEZEFARMENNLZ RTIERBNBERT  REIERR S R E - RZTEEAKNREHE
JLBYAESE B IR LEd R © PEHBH -5 HTRARIEGES - WZXHE - BEHRIFE2NIEXR
Mr. Wong has been customer in our company since 2006. ERIAL ©
He holds a life policy (Better Life) with us. Unfortunately, Mrs. Wong talked to the financial consultant, Ms. Chu about her
Mr. Wong passed away due to an industrial accident in difficulties and urgent need of the death proceeds. Ms. Chu
August 2022. As it was not a normal death, approached the claims department to see if there were any
investigations had to be conducted on the accident while flexibilities to release the death proceeds. In view of loyal customer
death certificate would only be issued after the as well as the financial needs of Mrs. Wong, the claims specialist advised Ms.
completion of the accident. Mrs. Wong, the beneficiary, Chu to submit a written request on 1) early release of the death proceeds and
was very sad and worried due to the loss of her husband. 2) promise to submit the death certificate to the company when it is ready
She was also worried about the funeral expenses as well from Mrs. Wong to obtain special approval to release the death proceeds
as the living expenses for her and her little daughter. without the submission of the death certificate. Ms. Chu followed up with
\ / Mrs Wong with the written request and passed to the Claims department the
next day. Upon receipt of the document, the claim was approved within 2
working days.

@ - \ 4 Y,
g@( o~ !. BATHEREF AR ZIBTEFER » THEMOITNEL » HERFENT » SRIBBEFESRHERZ -

Our claims team always listens to the needs of our customers, understands their difficulties and provides

ﬂeX|b|I|t|es in order to help our customers during their difficult times.

REEBHF
Back to Content
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No Claim Bonus / Discount Z

ke

/

Z
K o=

B

L4 /

KLERETITHRFRBREBEERITVNREEFEUATREENEGMREFER » TRERFA / I RHBENZRET KIRSE
& 0 (PDA) » BMEARFEZA" !

For PRUmed lifelong care plan and PRUHealth FlexiChoice Medical Plan, after fulfilling the following requirements, No Claim Bonus / No
Claim Discount will be deposited into the PDA under the same policy on each policy anniversary to cover future premiums*:

Z
O
)
Q
3
oe
o
-
c
wn
~~
O
=
A
o
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=
3

BXRITHEBAFBRIREL36 NN —EARREN R

The related plan has been in-force and effective for the last 36 consecutive months before policy anniversary; and

THREHER - FTHEXITYTREEAES AR AR

No benefit has been paid or is payable under the related plan during the same period

ZRERF /I FTHNEETEERENREBF AR —FEMAXITU T AN ERE 2 15% °
% No Claim Bonus / Discount equals to 15% of the total premiums paid under the related plan
N\_“ during the year immediately preceding the relevant policy anniversary.

£ Note:

. £ BESMRIFARBROSEMEE N EHTIEE BAMEFMEEAENRAMANIEER - 9F2FMRELRERE/ITMNERE - BXIEERRAMIEFFE - BSAMEEBRMRERFR] i ABREBUHERTAEIE R BERMPIBERE SBuEBMmE T
RREBFRBFNERZERTELTHNLRERE/ TINNER -
For selected day surgery performed in day surgery centres or registered doctors’ clinics, the claims settlement will not impact the eligibility of No Claim Bonus / No Claim Discount. To avoid cancelling claims request and speed up the claims assessment, Financial Consultants please
beware if the claims request will impact the eligibility of No Claim Bonus / No Claim Discount before claims submission.

KHRETIUR  BUOEINTRERTE - BEEAXTAUNYTEXPOZHEA-FHRBEEFIRIN - FALABEXINRENETD - HBRERHNTRERI  WTEFELAR - AR R UFAFE X EREFEASREBNERRE KA

PRUmed lifelong care plan: If any claim relating to any of the relevant period under the plan becomes subsequently payable after a No Claim Bonus has been paid, we shall set-off such bonus paid from the amount of claim payable, failing which we shall recover the bonus from

the policyowner in full as a debt.

 RBREEEERTL  BOESNEREFTNG - A0 BAEREREATEXRBEANREFELSAEER - ERETIVEEMBRMABEERTE - RREFEANQA L TAEEERTENEIRXGFE XN TFREFEANEREITINZES - WARBE - A2
AR U R AR BB A BB INER 2R

PRUHealth FlexiChoice Medical Plan: If a benefit in respect of the relevant period under the plan becomes payable after No Claim Discount has been paid, the no claim discount shall be re-calculated by taking into account of the relevant benefit payable, and the policy holder shall

return to the Company the difference between the re-calculated amount and the no claim discount actually paid to the policy holder, failing which the Company will recover this amount from the policy holder in full as a debt.
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No Claim Discount is soley for future premium payment of PRUHealth FlexiChoice Medical Plan.
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EFEE TROVBERBRREAE FIBRBBENAE - UHBEFBINTRARER » HEET
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Our Medical Department has established the Prudential Health Office at Prudential Tower, Tsim Sha
Tsui, making it easier for customers to complete the underwriting process with a convenient and
streamlined experience, and we continue to demonstrate our commitment to providing the best
possible services to our customers.

o RIMERDANEMIBMEMB - AT XA ORA

Prudential Health Office in a prime location at the heart of the central business district

o TUHFTHOANEFMIFZRERIESR » BERRESKFNIARNEEE
Our highly qualified Registered Nurses take great care to prepare the customer for the exam
and ensure a premium level of privacy and comfort

o WIRVZRER - WEREZRE
The consultation room has been designed to accommodate the families during the
underwriting medical exams, ensuring their needs are met, including several family members
are being assessed at the same time

s RIEENNESHRREHESRSUEFHEF
Prudential Health Office has significantly contributed to the overall highly efficient and
accurate on boarding journey of our customers

ENATEF= 8




BEEZRR
Important Notes

BEEEm:

1LUEFERNBMRESE A - EFAATRELF EFFRENTR HTEARS - ARE
FEAAXRTULATRERARBESHAUTHRRIRESR

2. RBRERARLE (R AHRABRTEECAEAR RS R MABEFARE -

REEH :

AXHFRENATDIETRIAT 202251 81822022F12 831 BZMNAFRBENRLEM
iT#Hl > BXRER - BERABMNESEZA > HTMREATEERIEBREI o NXHTRE
HAERHIREZENHEY - RIBRERFENEARBEAIELETIZAS » MBIAK BT
AR - GAXHRRNEFTERFMRER > BILEELMW AL (ST - 2R
BREFE) IRBYLZN - RIBABRBPRREAFEABTHOEMEIRSER - ERAEH
RIEBAGEHI W ERMABEATE - RBENEARRER - TYUEARRBANLEABTT
SIS TS REMRARIRE (BEHRRTHEMEMTENRE  FARIRE) - FARIBEME
BFRE NERFRE -

XN EEESBER  ATEERBNEETBEMNEEREES B IR WEE MR R o NEE
M2 EMEEERRAEETRANEEEMARRTRE TR RBTSEZEAEREXIEM
HHEZRET MR

AXHHIERBEELN  FTIHMEEMATIREESAREPERRZHELRZ HIRE - BiER
iy o

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2022 to 31 December 2022. All information shown is only for reference purpose and does not constitute nor
is intended to be construed as advice. This document should not be considered as an offer or solicitation for
any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.
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