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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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FLOREE

EHETAGEZNUE ERIBRE 2023 EPMNAFRIBERE) © It is my pleasure to present to you the Individual Life Claims Report for 2023

\\ » HIREF A X R REEE N EREANE Y REaH - 5 by Prudential Hong Kong Limited. This report provides comprehensive
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"‘-‘ o — & A e . el statistical details relating to claims made by our customers, covering the
- & RERX=ZKEBMNRXZ - IRETRBEI TR R HIE three major claims types; Death, Critical Iliness and Hospitalisation. The
MNSHLE5RNEEHANRENTIERZAHTR - report also includes an in-depth study on the main health concern affecting

us today, which draws on supplementary data and information.

ﬁiﬁiﬁﬁ%ﬁﬁ%ﬁﬁ _ B=tHEEF ;E EFELEBE = We served over 1.3 million customers and processed over 130,000 claims in
TREBNMNE -RIEARAEEERERENEEZE - Bt Hong Kong last year. When managing such a substantial volume of claims,
WIBEBAREEREANZN  RIONDACBRTENEAHNEN » &3R1E we place great emphasis on actively listening to our customers, as we fully

Al oot HE M £ 48 (] = e B 113 = 2] 435 42 e understand that the claims process plays a critical role in one’s health and
FRNENEFRAMSRE  ULAERBRARAIEENT protection journey. It provides not only financial security to customers in

ZOTERTT o RRSMRIMRRIR (ZIER W BT/ # 3R trying times, but also provide peace of mind in distressed situations such as
MmE [ SRR 2023 ] +— R - g [IEREESH during serious sickness period. We are honoured to have received a total of

W | XTRREES 5 EOL e : ( TE [z =] > o eleven awards at the Bloomberg Businessweek Financial Institution Awards
KRR XA » ENE T Bl 12 YRR AR SS IR Ml 57 IA AT 2023", including Excellence in Claims Management ", a manifestation of our

. efforts to our continued enhancement of our claim process.
RIBERNBBALNRELT 22— BMONKRHEREFEREMN
SZTHENRERR > FENENIHRXRREROLE—20 - As one of the largest insurers in Hong Kong, we believe we have a part to

lay in narrowing the mortality protection gap. We achieve this by focusin
=nd , oA s ) N TE IO R, A2 B A i En ) 4 . play 9 yp gap y 9
EES > BATAEHARUENERRSF > SRILBELLER N on making health and financial security accessible and affordable, powered

FEHEMW > BAFEALE - MRBEFFZAEMNES H6 BF by innovating and enhancing our claims process, ensuring that it is swift,

OEESESRSIEMLEHRZ EEENEZEEERBFAR timely, cleqr, transparent gng unpiased. One example is our Medical

HABERENESRUERS  EABNRAUEESEAR Expenses Direct Billing Service”, which takes away worries and troubles of
JT HY Z ’ 7N NRIIVES: SRS AS

o v A \ X payments and claims from certain types of medical treatment and
RERO o AT OMRTR diagnosis at designated medical centres and hospitals. By doing so we
enable our customers to focus their energy on recovery and recuperation.

FRETIHTFSEBNEITRT  FEENEETEECRE

There are many interesting statistics in this report that we hope you will find

FENRHESE - WBERFR > BSESEBOEMMEREIT useful when assessing your coverage needs in relation to the gap between
THRBEXNRERR  NECSEERARIRERN - your health and protection. However, please remember that whenever you

are in doubt, it is important to consult your trusted financial advisor for a
candid discussion and to explore how insurance solutions can help protect
you and your family.

RIRREEER A F]
THEH

Lawrence Lam
Z0
MERI Chief Executive Officer

Prudential Hong Kong Limited

" BRI IR REBES D AR SRETFRMENTREH  RRIEEZE= SRS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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THREFTHETRESEDF  BENINAAMSBREE o In the rapidly evolving healthcare landscape, health topics have become
EHEENEREEMLES RERAZH  METENSEM increasingly paramount to the public. The growing prevalence of chronic

diseases, coupled with rising healthcare costs, has heightened the need for

HEF NI E Lz A E

OHODD 21 wol) 9bDssay

=

ANBENERRRE"MBER - FAAENAFRRLE comprehensive and accessible health insurance solutions. As a leading life
REBERDESEBEESITENETRESTE LRSS  RERZF, insurance provider, we are committed to meeting the evolving needs of our
B FEERKETHESR o customers by providing tailored health insurance plans and services that

safeguard their well-being.

REXEFTEKRRY  FHREEANVNSTERNHEEETTINNER The demand for medical services in the Greater Bay Area is significant.

e — = = o — o g g Prudential received over 3,700 cross-border medical cases incurred in
2022FE=FTLERBME20BFBL =T LEHR @ HEE Chinese mainland in 2023, which is a 38% increase from near 2,700 cases in

38% cHILAT W > WIMBEBEXREXNETME » T KEST 2022. This surge in demand underscores the importance of increasing

REDEUHEEXAEFARERKNETTERENEE - medical integration between Hong Kong and the Greater Bay Area, and
expanding our medical coverage to meet the growing healthcare needs of

our customers in the region.
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REEEBSAIEXE-—SREE  RNF KT THERNBHERR
B 00 S R b R e we have experdd ur hospral coverage 1 Chiress mamand to
Lt A E [ AL 2 3 ke 5 3 45 422 vy y , we have ex u i \ i i i
T\E ELS El};‘“?"%\% Eﬁﬂl‘m 5 1F 3: ZS'% I%f H Eg ii{:*ﬁ over 4,200 hospitals and introduced the Cross-Border Panel Cancer
BITIRSS o WA RIS RINFNFNERERSIERBEST Treatment Service in the Greater Bay Areaq, partnering with renowned
BHAEMBS N XEXENRINVEZIEHEZ THNEE medical institutions such as the Hong Kong Integrated Oncology Centre, the

IR B RN ER RS F AR REMENSIE o Zhongshan Chenxinghai Hospital of Integrated Traditional Chinese and

Western Medicine. We also collaborate with the Shenzhen New Frontier
United Family Hospital to provide simpler and faster Medical Expenses

NE—FEARS > BINELRIRERED D ZE - X WhatsApp Direct Billing Service”. These initiatives offer our customers a wider range of
SRIIRS TERMMNS R REE R - FHBIBIRE  JPions o access Righauallty Tedical care and receive the necessary
ML H o XM RIFEF B AR A B RERE - LHAH '

EPFERREREER » EREE o To further enhance our service offerings, we have launched the PRUHealth

Office - a dedicated WhatsApp service that provides priority booking at

S s e e N o - Prudential's panel doctors and assists with pre-authorisation arrangements.
BIVREITUZERE I DERINLZHER - XHAFREER This innovative platform leverages technology to streamline healthcare

BELEHEARNVWEENEEERN - RE5ESTANSIT processes, making it more convenient and accessible for our customers.

BE - BRERMNNEFRENIT - EFXLERW - BRI ATHFL , o .
. N - 9 - We firmly believe that customer-centricity is the cornerstone of our business.

BOHFEmARS > UEEYMMHEREREFEATHEENERK This Individual Life Claims Report provides a comprehensive overview of our

URIEBRZ L AIRFPHEERE EXO0BFRFE - health and claims performance. The report includes valuable statistical data
that sheds light on the healthcare concerns of our customers. By analysing

these insights, we can continuously improve our products and services to

B>
&
—l
o+

FIHREREER AT better meet the evolving needs of our policyholders. Together, we strive to
. — te a healthier and more secure future for our customers.

ERESEIREERELS LK cred

B BE 22 Candy Au Yeung

Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

" BRI IR REBES D AR SRETFRMENTREH  RRIEEZE= SRS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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HARES \ N
Established in Hong Kong ERBZRENEF RERB™TZ
6 0 & Customers Covered in HK Laser focus in strategic markets

years —E5=4+F S 3 Bz JE M

19645 FF IS B 1.3 million Asia & Africa
Serving Hong Kong since 1964

2023 FEIEE LM 2023 FEBEENR
Total Claims Payments in 2023 Total Approved Claims in 2023

Over HkD 6.6 bl o 130,000 %

HEPE=—+tEAXRBERABERE" FHg -0 B -REE
Equivalent to around 240,000 Oesophago-Gastro Approved 1 case in a minute on average
Duodenoscopy & Colonoscopy®

* 023 FRBEBAN RN BEERAGEREE R EST AP

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2023.
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Awards and Recognitions*
[

MNSURANCE AWARDS

Outstandin EHREKXIZ2022
ClnimiManagomer% Fhed The Hong Kong Insurance
T Awards 2022

\

K% Grand Awards
e RHEREBEAR

Outstanding Claims Management Award

EBRIENKIZ2023 - FHRE

WEX S R (RIERIR)
INSURANCE The Hong Kong Insurance
AWARDS Awards 2023 - The Hong Kong
‘ Federation of Insurers and

South China Morning Post

The Hong Kong

X% Grand Awards
e AHFEN2BERR
Outstanding Equal Opportunity Employer
o RHBUWHEAR
Outstanding Financial Education
e RHEEBAEHEBAR
Outstanding Integrated Marketing Strategies
o RHOIZR/ REAR — BRERE :
[EER ]

Most Innovative Product/Service — Health

° RHBIEF M@/ REAR — —RRK -
R [ REE | ZIRE

Most Innovative Product/Service — General Insurance
o FEAHLRENRE

Outstanding Agent of the Year
SEE = Top 3 Awards
e AHBRE / BRI @ I REAR

Excellence in Digital Transformation
o RHBBEH AR

Outstanding MPF/Employees' Benefit Product / Service
o FEAHRRNRE

Outstanding Agent of the Year
s FEAHBEFREES — RRPN (28)

Outstanding Young Professional of the Year — Intermediary
(2 recipients)

* BEERETF USRI
Include but not limited to the above.

Bloomberg b
Businessweek
15 140 0 P L SRR

o 2023 (HEELET) SRHAAR
D Bloomberg Businessweek - Financial
Institution Awards 2023

xcellence Performan

AHRMK LK Outstanding
° FERRAT
Insurance Company of the Year
K Excellence
o ZFRS
Customer Service

o FEREETE
Claims Management

o M EMARITR
Online Platform
° BRABFIRS
Employee Benefit (Service)
o | RSO (—RRRER)
Product / Service Innovation (General Insurance)
o HRH R (—RRARER)
Travel Plan (General Insurance)
o REEW - MRS
Integrated Marketing - Branding Promotion
o FREEIFE
Training Academy of the Year
o FEREITR
Recruitment Programme of the Year
o FEXEHMHMAR (RIBHRN)

District Achievement of the Year (Agency Force)

e FEMSRUNZSEWEMBER
FINANCIAL EDUCATION AND ES6  ESG SRiici2 2023

LEADE]‘\SHIP IFPHK Financial Education and

— Cortorate 2023 ESG Leadership Awards 2023

o FEHEMIWEVHERESG I

Best Corporate Financial and ESG Leadership of the Year
o AIBMHE R (£KR)

Corporate Financial Education Leadership — (Gold Award)

o ERWE R

Accredited Professional Financial Planning Firm

WX RERBSE - AR HERERTEAEZEAETE -
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DSA

DISTINGUISHED
SALESPERSON

AWARD
R

BEST COMPANIES
TO WORK FOR
IN ASIA 2023

FINTECH
& INNOVATION
AWRROS 2022/2023

EETERTUHSEATHARAHIBHER

The HKMA 55th Distinguished Salesperson Award
° FEBRHHEERANK

Best Sales Team of the Year
FEREHETLAR

Top Salesperson of the Year

AHEHTLAR - BEHRE BH)
Distinguished Sales Award - Top Five (3 recipients)
AHHEHEW AR 8])

Distinguished Sales Award (8 recipients)
AEBEHEZTLAR 28)

Outstanding Young Salesperson Award (2 recipients)

EREERTUHS 2023 FRESTEEINIRRRER
Hong Kong Management Association Award for Excellence in
Training and Development 2023

o FESARHEIIRAR (18)

Trainer of the Year Award (1 recipient)
o REHBIVRK 38)

Distinguished Trainer Award (3 recipients)
s AEFEZIRAKR (18)

Outstanding New Trainer Award (1 recipient)

2023 T St fe ML e = 32
HR Asia Best Companies to Work for in Asia Awards 2023

o RIBREE
Prudential Hong Kong

2022 - 2023 ¥ IFTA £RIEHRBIFI KR
IFTA - Fintech and Innovation Awards 2022/23

o REERH (£K)
InsurTech (Gold Award)

EEHSREHS
Hong Kong Council of Social Service

o EL20FHULERM ARRR]

Caring Company being awarded for 20 consecutive years or above
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Excellent Service, Great Compliments
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MEMEAZL -~ - EAERFBEL - XERFE-RREH
ERE mEETRAENAEA R T EHERBIREDY
B o5t !

The financial consultant was professional, kind and

BHEE - RURERHITNARREWATERERS o XEHRZHF
BHER TRRIEE - FIURBE i B oM -

First, the customer service staff is very professional and patient.
...... Secondly, the claims settlement speed is very fast. The amount is

’ BAERNIEARFEEZT WAL - - HORBRERERR - I

sympathetic. It was my first time to make claims, and she
answered all my questions and made recommendations to

reasonable enough to see that the claims department is professional and
efficient. These were beyond my expectation and brought me a pleasant

BRREE ease the claiming process. Thank you! =PRRNMA surprise. I am extremely satisfied with the service. Thank you for their hard
Client Mr Shi Client Ms Leung work and dedication.

— A

2023 FHE4E > BT 9I5% EAFH=IENZAIE
B 80% EAESHEFRMRZAER"
In 2023 Q4, over 95% of clients were satisfied with the claims experience

o over 80% of clients would recommend Prudential to family and friends*

/

EFERRE - RRALCHERBIRNEE - FFEEHAREER
(e R RBEHE R LNEEM - FEZH -
The claims procedure is simple and quick, and the insurance agent
v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EPE/MA
Client Ms Wong

¢ REREAEERERGREZAESRHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.

HARBSHERHES  MIEEBREFREAT 1‘&%5‘]"%&1{7&&%\
B ST LIRS O IE  AFEFRETERHZE
PMUERR T A BANEFERENRST - BRETHRNGIKES - ik
HEEREFEESENRR”RNEFRELONNE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not
only reflecting the company's commitment to the customers, but also

XigAE T/ E
Regional Manager Ms Wang

inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /
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t BT BEITE 2023 FALILK > HEEATAZBT - 12022 FFEHE 25% #1818 -
Total claims payout kept growing in 2023 and reached HKD 6.6 billion which was 25% increment comparing to 2022.

B2 P94 BB A R A KR 5E + B B R IR SR B e R & 33 %0 o IER AR SRR R IR SR T -
- EFRIEHEERRAESATREERE
v BINBFXNEBHEE - BINSRUSROEELBREFHRE - @FE EERHBRERKE

The average processing time has significantly decreased, with near 33% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

FLERFERETRAAMRS ETRRAMTRS NWERGIREM36% » FRIS MR N MRS RE L
T115% UL £ 2023 FEABSHERNRSHENFZEATEIR  ELEFEETEMTERRRSAR -
EfFRAEMNRS NERNEFE2023FESE—ZEL ST ER (ET/\BHBT) ARSNEH -

More clients were choosing medical expenses direct billing service”, claims cases for medical expenses direct billing service”
increased 36%. Claims with diagnostic imaging tests increased significantly by over 115%. 1n 2023, claims cases for
medical expenses direct billing service” were close to 4,363 cases, which benefited more clients to enjoy a better claims

Ve

service experience.

Total claims amount for medical expenses direct billing service” reached HKD 1 billion in 2023 which hospitalisation
(HKD 58 million) contributed the most.

S E SR EIE2022M2023B BTN - FUREHRAIX S - BB SN ANE R AFILE -

The above data are based on the approved cases in 2022 and 2023 only, cases are counted based on benefit level. The payout amount are rounded off.

" BRI IR REBES D AR SRETFRMENTREH  RRIEEZE= SRS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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2023 Individual Life Claims Summary (an - bec 2023)

BES4 Claims Summary

s D
Y == N BRI
$ Total Claims Payout g Total Approved Claims
ARTARLZET Y =
HKD 6.6 billion 1 30’590 cases
. PyERLEeE ! BARIENB D
v) Average Process Lead Time' Overall Successful
G _ 2 8 AR Claims Rate
Hospitalisation * & .Q working days 96%
ek . LI 6 MNIER
Critical Illness  * U working days
5 . MNIER
Death ; L' .6 working days
N J
2 )
R FRBREVOR ISR - B R EHIAZ A Y S AN R EEE -
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.
X iEAL IR AT ]
Payment method Process Lead Time
¥R Faster Payment System: E M Direct Credit: ¥ E Cheque:
BB (MR R E) 1-3 AI#x IR
Instant? (from claims approval) working days working days
o _/

% & Remarks:

1. BETERRENERHAEMEMHRARONE
Cases that submitted with all required documents and information during claims application.

2. 3Bt - EFFREITRISFRESTITY - 4SERFATRRETMBERE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. BRAFTEBRHFXE1008 -

As fast as 10 minutes after claims approval.

HEBBRBFECHBAHNE - FUREXFIXS - MERSHTNALEEAFEITEH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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© ,
b
Mgh% ] WREFREE TR Accident ~
PRUmyhealth ?—ﬁﬁ”%m;
prestige medical plan (PPM) HKD 41 m:llon
—Z=F)\ERET 5,224 Gees

HKD 0.128 billion TR

2,579 G Disability
° —FAEFBER
HKD 16 million

1 7301 ises

MR

Death
+=ZNTFEEFAER
HKD 1.385 billion

2,706 7,

BB EREM
&L
Summary of
Claims Payout &
Approved Claims
e
Critical Illness

=t+—{Z—-FRBFER
HKD 3.116 billion

ﬂ / 4,933%,.
EBR - EFY RBEITEI
Hospitalisation - Medical Plans?
THhZEFHHER
HKD 1.950 billion

113,847 Zes
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Hospitalisation Rate in Hong Kong /?
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BREBFSITBEELR  2THEHRARALDRBETRE - SBHNERFEATES A EXEHDHRE -
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large
medical bills could wipe out most of their savings.

7£2020 FF 11 BE 2021 %3 A#{THItEIN+T=1 AR’ AFuHECBAGHEFFREBIFESEEK?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
November 2020 and March 2021’
FRBANEBARAE A REs=
An estimated people were hospitalised 15

e o

| i :

U=
BAEER (BiEHk) 0
Number of times admitted to hospital (including transfers) <5 514 15-24 25-34 35-44 45-54 55-64 265
xae s TRE /=] RIDRE £ F#R A5 age groups
and or more
Hip B 51.8% 4% B ESTEFFRE AESHBT = MAAB AEERNA TR BRFRID)

51.8% of them lack any sort of medical benefit or protection

Rate of hospital admittance during the 12 months prior to the study (by age)*

BEHEBARIBEBETREUANMERTS » AURKESHEERANETFE>
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
\ to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* EPBFRAR T EFFAALHEDL
As a percentage of all people in the respective age groups.
FRIRR 1. BURSTAL  (EEMEPSITRER 74 SRE) - 2021512 B (BNSHLITHRE) -

Source: 1. “Thematic Household Survey Report No. 74.” Census and Statistics Department. Dec. 2021 (The government's latest release).
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Reference for Charges of Major Private Hospitals in Hong Kong
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B W

Daily Room Charges

Epx
Hospital
EEMER
St. Teresa's Hospital
CRER
Union Hospital
FMER
Precious Blood
BEER
Evangel Hospital
ERRER
St. Paul's Hospital
BBPYKRFER
CUHK Medical Centre
EBRE2ER
Hong Kong Baptist Hospital
REERRERR
Matilda International Hospital
BIRER
Gleneagles Hospital Hong Kong
EBBRER - AIfERE
Hong Kong Adventist Hospital - Stubbs Road
BEBBRER-EE
Hong Kong Adventist Hospital - Tsuen Wan
HEEMER
Canossa Hospital

FMER

Hong Kong Sanatorium & Hospital

* BARE (UEBTHEN)  FRERFBEEXTEERRITIERE - FHESHERRITUET o

610 - 800

600 - 950

850

830-1,020

760 - 900

1,000

820-1,240

900

1,000/ 1,200

900

1,000 - 1,250

800 - 1,000*

1,300 - 1,900

FRAERRS HFLFIB
Ward* Semi-private®

1,000 - 1,750

1,080 - 2,000

1,180-1,580

1,280- 1,920

1,380 - 1,480

1,500 - 2,500

1,810 - 2,240

1,990

2,000 - 2,950

2,200 - 2,400

2,500

2,600*

2,800 - 3,800

U

‘ Surgical Operation Fees

FAEZHR

Surgical operation

AREBAEZAARE AT &RIEEA

Phacoemulsification and Intraocular Lens

RELIRTIBRA

Tonsillectomy

FRIBRAR

Hemorrhoidectomy

LB ARIIBRAR

Breast Lump Excision

TR 2 FRMEERRABER

Open Reduction and Internal Fixation of Various Fractures

PERR RIS (VNRS) 1BF R

Hernia Repair (Laparoscopic)

FRARIBRA
Thyroidectomy

Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition.

¢ EREDRRUEREIINXN -BBTNER

There is an additional charge of HKD200 for selecting a window-side bed position.

L EHREETRERAFHN LRR - RERNAH : 20240F 18 - BRUESE - FIAREUBANSERRMERRER N ©

The above data has been extracted from information published online by various hospitals, data collection date: Jan 2024. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis.

BERATEALS (BT

Top estimates for fees (HKD)

EENKCBE AETERE

Treatment includes hospitalisation in a standard ward

77,678

96,120

103,800

132,400

168,852

173,600

244,000

RMEEHZR
Back to Content
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(EETIR IS (202341 8Z12A)
Hospitalisation Claims gan - bec 2023)

1P BRI 5\ 5T

Hospitalisation Claims Summary

{EFE RIS TS B3 b

Successful Claims Rate for Hospitalisation

96.5%

Hith
Others

29% \

HILRGER
Digestive
System Diseases
25%

ERFEREADE

Cause of Claims (in %)

7

Neoplasms
14%

MF)EEFE%%'&F
Genitourinary
System Diseases

9%
H5 R EELE IRIR R
Injuries & Respiratory
Adverse Effects System Diseases
10% 13%

SHURGRR - BN RASKFE2021FHERBER LR ERERE"
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese mainland’

BRIRIR Source: 1. (2022 FE D ERBLITFL) - 2023F58 ©
China Health Statistic Yearbook 2022. May 2023.

"R IR REBERS ] A—URSRETFXMIENTREH  ARBEEZE= RS HARRY

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

N EHREEEERENAIR - ERSTAMERAE S LN E R AFITE -

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

\\ >

il

$ 39

L4

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

1% B3t 2B 50 BT Hospitalisation Claims Summary

ERAERFAYLIEE
Hospital Cash and
Surgical Cash Claims

B fy 52 F S

Medical Reimbursement Claims

BT RIS TR

(BEBELPIHRET MERS) [8AE KB ETRETHR
i lvéedicgl Plangl . PRUmyhealth prestige
O R UReatth Medcal Pus, i) medical plan (PPM)
= TEZAFAEAET ATINETET
80’934 cases HKD 1 79/6\ billion 2 41 O cases HKD 98 million
=
EfFm% - EFRAEMRS B2 28’71 EES
Medical Network - Medical Expenses Direct Billing Service® Claims NTOHBEAER
HKD 84 million

By REE TR
(BELHRETITIRAEERITUE)
Medical Plans
(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

= LTEER
4,194 % 1KD 70 million

[23% | RBEFFREE TR
PRUmyhealth prestige

medical plan (PPM)
= =TAER
169 &ses  HKD 30 million

BT EARERER

Top 5 Causes in Hospitalisation Claims

1 HIL R G TRIR =
Digestive System Diseases 28,535 cases

ftiE =
3

IRIR ARG

Respiratory System Diseases

15,009 Z...

RMEEHZR
Back to Content
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WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

HUMAEFRAERRFRAEFRALEK

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

EfF AP (Bx)
EEANE (R)A Median of Medical Treatment Expense (HKD)

FHEFAFLETFATLE

FARmHE KR AE 5L

% of cost saving with surgery

Surgical Operation
performed in day surgery centres

Approved Claims .
(cases)” HERFR HigFAR
Inpatient Surgery Day Surgery

YIBRERRIE | AR (FREERRFEFEE)
Skin, Keratoses / Warts / Similar Lesions, Excision 4,086 16,018 12,000 -25% a

(Not including cosmetic or non-medical needs)

BE ~ AhhERE
Oesophago-Gastro Duodenoscopy (OGD) and 1,047 26,992 11,600 -57% a

Colonoscopy

HNEE / @R/ AT &REEAR
Cataract/ Lens/ Extraction with 730 41,511 30,000 -28% a
Intra-ocular Lens Implant

BRFERE 684 27,697 3,500 -87% L1

Nasoendoscopy

& O & &

ERERE2023FEELFAZESZALR o XEMFARY AT BEFARBDORT - BEEENEREE » XERAFKE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2023. All four surgeries can be
\ performed in day surgery centres, which saves hospitalisation time and is cost-effective.

"R [EREIERETRRITY  EFNER - BEERITY - AHRETITR - RREETREITL - REETITREEBETITE
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.

p=

Remarks:

o DL EREIERBT—RFREEIENER © The above data are based on performed single surgery claims only.

o UEHBNEBEERANNR - EFRAREEES - ERR - MEEM3EZE © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o {EBR E7 2% Al LR AR R 1T E © The hospitalisation expenses are based on treatment in a standard ward.

HEBBRRBFECBANIE  BRSFNALEEAFETE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i
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Hospitalisation Claims Case Sharing

WX RERBSE - FARED  HERERTEAETEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

REEBH > NEFE

Insurance with Care, Humanity with Love

‘gg o ERBRREIEHAE - BRI TR TR
FRER—UCATMEMAL ) T2023 1T AT RAMAHEIZ L o BATRAS KEGRBETE
FUARY MBI BRI  FEES REAPATRA o RATWERE A — BIREIEXKIE - BRI

€”) Zowloan-nIRanpn WBHEREAR  FF RS EERTHE TN EER K
AZELFNE - BEFBYWIFFTREA] B o XM—F  ZREXTEERATRAMEL  JUEET
BYER IV A1) 9 T B o SBF7  EETREIERIING o

Mr. Lee, a 64-year-old retiree, was diagnosed with In order to address his cash flow concerns, our financial consultant
pancreatic cancer in November 2023 and has been immediately contacted the claims department to understand
undergoing expensive chemotherapy treatment. Due to how to assist Mr. Lee. We discovered that Mr. Lee had been using
tight cash flow, he faced significant financial difficulties his credit card to pay for his medical expenses. Once our claims
and expressed deep concern about his situation. Mr. Lee specialists received the relevant documents, they would expedite
sought assistance from our financial consultant to the claims process, allowing Mr. Lee to promptly pay his credit
navigate these difficulties. card bill after the claims approval. Thus, Mr. Lee no
longer needs to worry about his medical expenses
and can focus on his treatment, while ensuring a
smooth cash flow.

LS S N N

ZFEFBRMMERL » RIVERLT AMEBREONEFRBITNBRLE

No matter what situation our customers encounter, our claims specialists will do their best to provide

‘ support and solutions for them.
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Overview of Medical Network - Medical Expenses Direct Billing Service”

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EPTESRBEEFMERE [BRTAEHE ] MEFRAERRS  EPBABTIARMNETRARDREEFRD -
Customers can apply for “instant pre-authorisation” medical expenses direct billing service" through the Prudential medical network. They do not need to pay
the pre-approved medical expenses and do not need to worry about claims procedure.

Efyms - EfYRAEMRS 1T BEZBIEFARIER EfyMs - EfFRAEMRS  B=EE
Medical Network - Benefits of Medical Coverage of Coverage of Medical Network -
Expenses Direct BiIIing Service” Day Surgery Specialties Medical Expenses Direct B||||ng Servcie”
\ , U s O, BESEAtERNATHELREEEENES
Wit & HR—B T4 LI ) General Surgery BR %5 12t
Budget certainty | With more than 390 network medical specialists
B SRR and well-equipped medical network providers
= S
&) feonraoy & T +Z B SARER KB E B EFERSL
AR 7 3 A
BT AR PR EREIIR
Simple steps for pre-authorisation . Covering 13 private hospitals and more than 40 day
(V] ® AR#Y - surgery centres across HK
Ophthalmology
= l FRASAN AR T IR ~ fRE5E ~ BEA ~ SRV
RN EESEARS - BBk R 0 BIIRTEE  REBEUT 212 MG
@ = PR / Dermatology Diagnostic imaging service centres at Central,
r( ] Prudential will follow up directly l—\-v:v‘D CoE ey B Mongkok,. Tsim Sl VST Tuen sl
\ with the doctors; hassle-free for qnd Yeur) Lpng, gtc., el e il g
the customers ’ HEER diagnostic imaging tests
Otorhinolaryngology o BiOHIRAM
MRI Scan
BB IRE0TA A2 45 R (25565 o EfNMTZ
@ ERRERSANER) SRR CT Scan
Instant Pre-authorisation Result Urology o IEHBFHGIHIEEE
(subject to actual situation and PET Scan
terms & conditions e —
T ool —c  KBXIEEETH
Obstetrics & Gynaecology e == Designated medical facilities in the Greater Bay
ALEE Area

" BRI IR REBES D AR SRETFRMENTREH  RRIEEZE= SRS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Err ML - B RBEMNRS — B8R e
Overview of Medical Network - Medical Expenses Direct Billing Service” /"

B — S EFRAEMRS

3 Simple Steps for Medical Expenses Direct Billing Service”

% 7 55 3 Ut B3 ) ] BYEB [EE Ty ) 4R T % T 5
BERLEMAMZEERBICEBRSE
WS ([H2P]4RS)

Customers or financial consultants can call
medical network booking and
pre-authorisation hotline for network doctor
booking and “H2P” number registration.

" EE IR REBES ] AR SRETFRMENTRES  RRIEEZE= SRS HARRY

—
9

N EMEELESNEEFRBETRA
BENRS " BrEFIETES LSS
BREMKAN - a07RST 25 B EER A
FREHARLER -

The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

WX RERBSE - FARED  HERERTEAETEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

&
D 9

EPTREER - HREIFAR
O R BEII FR N B G T
BITRERE - A=A
EfrRRAENRS -
Customer undergoes the medical

treatment or diagnostic imaging service
at network hospital, day surgery centre

or diagnostic imaging service centre;
and enjoys the medical expenses direct

billing service".
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service”

WX RERBSE - FARED  HERERTEAETEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EFME - EFRAERRS ERDR

Medical Network - Medical Expenses Direct Billing Service® Claims Summary

B IR FaST R Th =
Hospitalisation Pre-authorisation successful rate

13% 94%

= £ F BT = = TR
L|,1 9L| cases HKD 70 milﬂ[(;)n 1 69 cases HKD 30 mi”ji-gn

ETT 4K -

ETr 5 HEARS
B R b

Medical Network - Type of

Medical Expenses Direct

Billing Service™ Claims

EANEEESEAENRS BERER

Top 5 Causes in Medical Expenses Direct Billing Service” Claims

1 HItRG R =
CEI R SR @ blgestlve System Diseases 1,556 cases

(in %) Diagnostic
Imaging Tests
44%
HiaFR
Day Surgeries
43%

A EREE  RIBAEERERITY  RAEEETERITY - REBETERITR - REESFITY - @WETITR - EF7INER -
KHERETITR  [RBRE ] EFRETR B FEITR
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

D EBRMEEEBANAR  BRSTNANEEAEITEH -
The above data are based on the approved cases only and claims payment amount are rounded off.
" BE AR TREREBRS ] N-ARSRETAXMRNTREHE - BRBIEEZE=FRSEARRM -

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Medical Network - Medical Expenses Direct Billing Service” Case Sharing

— BN E P S5RIB205 FHRARE

A touching journey of a loyal customer with Prudential for over 20 years

c’ REERBNABANDWES  SFEL68F T » HA]

NER RS BT 205 < B4 - R T RMNBOERE

frit % (MBC) ~#£2022 512 B » FATAY 32 W B (=) 1) BY
\ RELERIFTEMBCBERBREBEEMRITRI (VFPR) » B
xR

% & Remarks:

GEHFHIRE -
Mr. Leung, a 68-year-old loyal customer of our company, has been receiving
our services for over 20 years. Initially, he purchased our PRUmed better care
plan (MBC). In December 2022, our financial consultant assisted Mr. Leung in
migrating from MBC to the PRUHealth FlexChoice Medical Plan (VFPR) for
better protection.

RAEXNETRABNRS FRAR  MBAZE T EERY
IR EY % = PR30 R0 EE 7 R RY Tl KO o FAT) B 32 b R [B] i 10
Bt MMBCITRIFB RIVFPRITL - SRR AEHFHIRE o
BATHEEBIRSZREEBRT20F 2RI B R - HBAL MR
HEARAIRS -
Mr. Leung expresses high satisfaction with the seamless medical expense
direct billing service”, which has provided him with a smooth customer journey
and a sense of professionalism within the medical network. In addition, our
financial consultant assisted him in migrating from MBC to VFPR, ensuring he
receives enhanced protection.
Having served Mr. Leung for over 20 years, we take pride in our long-standing
relationship and are committed to continuing to provide him with the utmost
level of service.

N BIRR [ RRIRS | N TR RET T X MIENTRRE - BRIBIEE 2 E=FRSHARRM
* Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
BAMBHNERSIEREITRIORE - HZERRANELIE

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

12021 % » RAERBRER LI HREOMERS - HETERED
AP A B ERE TR INARRE  SRINWEVRE S48
SRR - IR T 8 ET R T A= A ES 2 A
BNIRS H5 ARAa R E 0] A MR O 1T - Bt
ERR AR T — R OEREE « RAENELLHELRSH
BPBIHE R RBEELA 2 BTN FARA o

2023598 » REEEREAMBER - SMEEERFTT
B EARWHTEMARRENREREEEERTR K
FA O HANBBERABREET RAENRS - MTR%EE
REHTRE - TRIBNAREEATS —RFA - D6

KENRATEETLMIRE - (+)

In 2021, Mr. Leung was diagnosed with heart disease at a government
hospital. He was informed that he would have to wait for at least six
months to undergo the CT scan at the hospital. Upon learning about

Mr. Leung's situation, our financial consultant, Ms. Lee, explained to him

that his medical plan offered the benefit of medical expenses direct
billing service”. She also informed him that the CT scan could be conducted at
a network centres. Additionally, Ms. Lee recommended a cardiologist to Mr.
Leung. Satisfied with Ms. Lee's professional service and assistance, Mr. Leung
only needed to pay HKD 20,000 for the surgery.

In September 2023, Mr. Leung experienced chest pain symptoms once again.
He consulted with a network doctor who suggested a CT scan to determine if
another surgery was necessary. The doctor also informed Mr. Leung that he could
avail the medical expenses direct billing service™ for his medical expenses. Thanks
to the timely examination, Mr. Leung discovered that another surgery was not
required at the moment, and the cost of the examination was fully covered.
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How Common is Cancer /
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#t+ArmEEEs’ mEEesssgnA TR A
1 will suffer from cancer — 2 The number of male lung cancer
Evegry-l;%lff:uté before the age of 75 7 diagnoses increases by

: 2
(] Every 1 ILEE 5"0,000 every year

e el e ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢°

Wl tnanan

slusrrEs—x
1 in ‘I men _
BT ABLEE o R AE s LEzsssssmnll+ZRHA
1 person gets cancer P ' 9 SeEle G e The number of female breast cancer

diagnoses increases by

420,000 every year

o000 0
(C N G S .'.'..'
slu athg—1&

1 Inllwomen U= Q= Q= Q= Q= Q= Qq=

BRFIE Source: 1. ERREERRBEBBERRSITRD 1 (2021 FEBBES IR - 2023F 118
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023
2. PEIRHMELN  (BRBEP D 2024 FEERHEERE) - 2024 F 24 -

”"China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024
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Top 5 Cancers in Hong Kong and the Chinese mainland

WX RERBSE - FARED  HRRERTEAEREETE -
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® 8 - g e g g g
N B 718 - 3 N B I - 3
' Lung Breast ' i Lung Lung '
K oA 7 v
gl? Colorectum Lung = F Liver leer G [
B pegid B z4
Male Female Male Female
P sl A g‘? @ B L E
Prostate Colorectum Stomach Colorectal
v i g @ E 8 @
Liver Liver Colorectal Stomach
@ 5 B an AR
( Stomach Pancreas Esophagus Breast
@ i BF - BAZBRESBNPENG SR HTEINAEE
Lung, liver, stomach, breast are top cancers in both the Chinese mainland and Hong Kong
BRIKIR Source: 1. EREEREBBERMSIT 0 1 (2021 FEBBESITHIL) 2023F 118 » * 122021 RIFHTF

“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023 By incidence number in 2021 i&@i E i
2. (2022 PE DA RESITFEL) - 2023558 ~R2021 BT HE
China Health Statistic Yearbook 2022. May. 2023 By deaths rate in 2019 Back to Content
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Life Expectancy at Birth in Asia

BRLKIR Source: 1.
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81.3 Jears o 87.2 jeass o
81.7 Jearsota 87.7 jearsor
80.7 Fearsoa 85.2 Jears o
7 5.4 jears o 80.9 Jears o
70.5 Jears o 7 4.7 Sears o

ReBRME T BSHNFYES

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

P HRECHEEBRED?

/Eiﬁl}ﬁiﬁﬁk<§éﬁﬁi1’$&%1¢ FEEIUTHT)  2023F8A °

" ERBIE R 2022 FHENTAE S ©

“"Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2023  Data displayed is life expectancy at birth in 2022.

KGR (BASHAFRBERR) 2024F18 »
“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Jan. 2024.

. HIREET R (B R T A ) 12023558 ©

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2023.
PEERSUE (FEMEE - A0)2024F 18 °

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

ORATERGITR (DRALHELFHRK2019-2022) - 2022F 12868 °
“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.

BT 2022 FRTEE 2019 BRFESFRBEHAFES » 5/ 0NEFE 2022 F Y AR FHTFEH -

The expectation of life at birth in 2022 should be interpreted with care as the figures are affected by exceptionally
high mortality rates in 2022 during the COVID-19 epidemic.

ERHERIE R 2020 F AR TAEIE o

Data displayed is life expectancy at birth in 2020.

EROBIER 2022 F HAERTE S o

Data displayed is life expectancy at birth in 2022.

>
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What is Critical Iliness Protection Gap?
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RiTF 2023 &£ 4 AL EiaERNiHETH 500 2FETR - BETBREETROEKRERD
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

FiE B R RE £

The required critical illness coverage amount

RERE

A Protection needs @"
' ‘ — ' + HEREBEM
— ‘A = =0 —
18 R YU A HR 2k
. = h : : MEBEARE
fi%ﬁﬁ% A (REE U E OB Estimated income loss Existing critical
Critical illness ST ) due to critical illness , 9
protection gap (Calculated based on the critical illnesses A A x 28 B HETEHE) |||ness Coverqge

that respondents are concerned about and

their related treatment costs”) (Monthly income x No. of months off work)

ZHEFYUNTABEREROSE—BE—T/N\BER °
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

N SR AT R AIES EBREET RO T2023F3 AR MH

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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BEABEERESH : —5FT/N\HET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

)l
BN+
‘e e —E=—1THER '\ HKD 1.47 milion %
ﬁ‘ Nt+FAET “ HKD 1.24 million i § ~t—pms & ttrAFER
. HKD 0.9 million it gt — INTZHETT e
| EHATER (| HKD 0.62 million l\ HKD 0.78 million
HKD 0.49 million
B B85 EEEFL EEREFL TERRFFEEFL RITBERRK¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
NERKFRE(ED) months
Existing critical illness coverage (Hong Kong Dollars)
== J =z P |
FrE A RESH s 2 e (RS R

\_¢ The required critical The critical illness protection gap

6 illness coverage amount — — A o T
—H— 7BJC

—BEE/N\AEBT h+AET -
HKD $2.08 million HKD 0.9 million ' ‘ HKD 1.18 million

RIHENABFREREBMFFLIMRE (43%) HIREFE o
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

B E SR =B M RS R W R H T E RS o

The above data is collected and calculated through online questionnaire forms.
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BRERSE BN EREREREE
Critical Iliness Claims Summary Top - Causes in Critical Iliness Claims
BRI T b i 3,103 Z..,

Hi Successful Claims Rate for Critical Iliness
SRR Others 86%
L TR

Early Thyroid or 8

Prostate Cancer &
R 3%

Stroke o
3% S&t
R

Carcinoma-in-situ

7% —
ERFEET DL

Cause of Claims (in %)

s Vo 36%
/ Cancer }f °
DV R I R 7S 63%
Heart and
0,
Blood Vessel Disease a“ 20%
13%
P
&
BEREBRENEEILRERETRATREFERRZEN » BFIRIEEH B LA WE M EE o
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of 7%
\ Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

AEHREEFEERENIR  BERRIBEH LU ANEEAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

BB L ETEF S Breast and Female Reproductive System
(& - FEARFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2245 Respiratory System
(BB ST - XSERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SE{k 4% Digestive System
(BE B -BE -F &R -£BKER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

BRER
Thyroid Gland

Mm% & %% %45 Blood and Immune System
(B Mm% - HERRER B BERE)

(Leukaemia, Lymphoma and Myeloma)
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EE T i S Ak oh B PR R B RE

Claims Specialists Stepping into Our Customers’ Shoes AN

(%a]

° BB E AFHARZBIELIBIZRE - HTEAKRFAERNE
M MERSEEFRERREFRNBEA > FAERET AN ELE

EMERRRER o AFRRNZFFHNGEME A EAY - BIOOE
RABRREFEARMESHNESTIR - A THBEFBSESH
ETTRE - RITNERET ARSI ESIERSNRSHN

BaEfE  BISSBHHEXNEST XM - AR H i ZH T X5 —/

. Tk - X (ol > MIEBSH o ELEBFFARE  BRREIRAR - LEFFIRE | —
REEEHESHERREIR  MALMEE XS RIAWEIREMAN EAIGENZFNIE - RNWEBEAELIR =0

M| R2HY o ARFRGR P AYSRAMLYE - IR AT B FRIR M T MO DAY {58 B A K — SROFER VB ) X 45 SR AR Bk B

BFEARAAFTEZRENRETEZH - Bo

Miss Wong, a 20-year-old seminar attendee, was

unfortunately diagnosed with subcarchoid hemorrhage and

underwent craniotomy while in United Kingdom. As the

20 ¥ VE/PMANEERERES MY 2/&E
RIS HBEMA LM - FES T B I
FRoAFNRBEIFBA  HFFREAKER
THXTHBFANEREERE - A - R\

Our claims specialist did not immediately reject the claim but expressed concerns about the
discrepancy between Mrs. Wong's description of the bleeding cause and the information
provided by the doctor on the claim form. To ensure a fair assessment of the client’s rights,

policyholder, her mother, Mrs. Wong, submitted a critical
illness claim related to the brain surgery. Based on the claim
form filled out by the UK doctor, the subcarchoid hemorrhage
was caused by an accident. According to the terms and
conditions of the policy, brain surgery performed due to an
accident does not fall within the coverage of the insurance

policy.

our specialist requested additional medical evidence from the policyholder. In order to assist
the client in obtaining more medical information, our claims specialist actively collaborated
with the service provider of the worldwide emergency assistance service to obtain relevant
medical documents confirming that the subcarchoid hemorrhage was caused by a stroke,
not an accident. By clarifying the reasons for the surgery, the claims case was successfully
resolved, allowing the client to receive the appropriate claim amount to alleviate the
financial burden they were facing. Our claims specialist provided additional assistance
throughout the process, leaving Mrs. Wong and her family, as well as their financial
consultant, highly satisfied with the outcome.

ENWEBETANNRRTRABPE - BRIARGEHELZEBLIRN o XRBFHROEBROIER THRNBOTHEFRARNNSH
HIARSS o« BATRAALEEEAIRER —REEMAFEENNZLN - ARBNSHEX ML ERAREIRGMEED

Our claims specialists conduct in-depth investigations of each case to ensure the accuracy and correctness of the obtained information. This speedy
settlement is a testament to our commitment to provide prompt and efficient service to our clients. We understand that dealing with claims can be
a challenging and overwhelming experience, and we strive to make the process as smooth and hassle-free as possible.
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What is Mortality Protection Gap?
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3 B R IR
- Bank savings and

5

@ /—\ Stock investment
BRPHETFX
Future education
expenses s BRI XI
$ 8 Retirement plan
— — BIERRSITR - AFRBRKEITH
° WEBISEMERAREE
D include MPF scheme, civil service pension scheme,

grant / subsidised schools provident fund, etc.

TREZ

Insurance coverage
BEMNNERR KSR

includes personal and group life insurance

BHSENEREROZESD ?

Have you ever calculated your mortality protection gap?

FRRR - REKEER - (REBRAT SHREIHR) 0 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021.
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Mortality Protection Gap for Hong Kong /i
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EYSRPERR O AR » B3 LIS AT Sk _E RO 53R LA 45 Bl AR A 7B K
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

€ - 1@

BAZ53h A O RYAIAR
. = . -2 FHEFITE - 885 AQRFLY
BBEAGHRERO BEFHHAONFY FHIRE - S
e e T sO4n— B L FFm BREROLN N7 NEEH
=30 J1LET _ =4 . ST Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average’
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

FRRR - REEER - (RERAT HHRRIHR) 0 2021 F8 A25H © =
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@i E §
Back to Content
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FIIERE Qo3e182128)
Death Claims ¢gan - bec 2023)

SR EBESE

Death Claims Summary SRS E S

Hith

HIt RGRSS Others 99.9%

Successful Claims Rate for Death

Digestive System 9%
Diseases
4%

15 R ISRE

Injuries &
Adverse Effects
7% ———

ERFRET DL

Cause of Claims (in %)

FEESE
Cancer

IRIR ARG o

Respiratory
System Diseases
19%

B RGRER

Circulatory System Diseases
22%

2021 FRERNMER 2 EE R T RE L =200 - iR A N &
In 2021, The first three major diseases that caused death in the Chinese mainland are
\ heart disease, malignant tumor and cerebrovascular disease’

BRIRIR Source: 1. (2023 FE B ERERITFL) » 2023F5A8
China Health Statistic Yearbook 2022. May. 2023

MEBBREEERANANE  BERE LN AEEREAFITEH -

The above data are based on the approved cases only and successful claims rate is rounded off.
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ghpnEEsiERER
Top 5 Causes in Death Claims

1 EIE =
Circulatory System Diseases cases

3 @ IR R G e 501 &

Respiratory System Diseases

V¥

D

& A FERE 28> Sikms

Top 5 Types of Cancer in Death Claims

SH{L R4 Digestive System
40% (B EE- K B SHRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

, 1K 2245 Respiratory System
n 3% (mwm SE - ESERA)

(Nasopharynx, Trachea, Bronchus and Lung)

299 3.5 R Z M ETEF L Breast and Female Reproductive System
! ' ° (E FEHERFER)
(Ovary, Corpus Uteri and Cervix Uteri)

MK & %% %45 Blood and Immune System
O 6% (BmR SHREIRERSHE)

(Leukaemia, Lymphoma and Myeloma)

S m PERERR
Central Nervous System

RMEEHZR
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Death Claims Case Sharing
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BN  ARENMRETFR—LiE
A Speedy Settlement Brings Comfort to a Grieving Family

Bzt RENB2010FURNEREF S
F64% 0 T2023F8F1MHA ~ = it
MIBRE R 15T 2023F 8 24 BRI - (XA
THEREM2023F8 A28 ARIGFA - TS
T RAEFEER BB FES N X NWBAIE
RHRETR T ETFRE -

Ms. Chan, a 64-year-old loyal customer of ours since
2010, unfortunately passed away on Aug 11, 2023. Her »

BATRAEREFANSE » ABERAJRERE -—BREAEERTH

FEANER - Bt > BAIWEBES IR TAEFRERENS

MHIRS © E%Eﬁﬁ‘iﬁ%ﬁﬂ’]ﬂj‘?ﬂ%&‘ﬂjﬂ’fkiﬂ’]z&k HARE
EBEXRE - AFLERRRMA X ERIRMEN WA -

We understand that dealing with claims can be a difficult and
stressful experience, especially during times of loss. Our team is
committed to providing prompt and efficient service to our clients,
and we are grateful for the opportunity to support Ms. Chan's family
during this difficult time.

claim application was received on Aug 24, 2023, and
approved on Aug 28, 2023. The customer expressed
great happiness and relief that the claim was approved
within a short period of time, just 2 working days,
providing some solace to her grieving family. \_

)\ 4

KONVEREAMNZARTEF,ER - THMAMNOEL  FERENT » SKIDBEFEY
RHERTZ o

Our claims team always listens to the needs of our customers, understands their difficulties and
provides flexibilities in order to help our customers during their difficult times.

“?

REEHF
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service” in the Greater Bay Area

WX RERBSE - AR HERERTEAEZEAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

IXI&Y

&

(s

R A EETHEEARRATHE X SR EERIEATEFRAEMRS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service” in the Greater Bay Area

(+)
ﬁ E ESfNET REMELR  SREREFARETEARATXEEEFMESBEATREAETRAEMERS -
| Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service”.

g 12311 SasUadx] [02Ipapy Japiog-ssol)

@ ‘BT EIEATENRSRE
x

Cross-Border Cancer Treatment Referral Mechanism Process

o)
N
Ph
25
2
=
ay
N
=
3R

RBIFLEFAEMEETERNT AR - BITHE

22N o
mEER IR RR R ST RS SR E S ST ET I NRSEL S  ATEABP SRS, |
BEFTEY [HEFSEER ] BAEEE0ETINE S
= o s 3] 35 30 1] 4 Sk ustomers consult with panel doctors at designated medical centres in either Hong
rﬁ f‘_ By i’] Tﬁﬂﬁl/ jﬂ??%4l&$$?ﬂﬁéﬁ(‘fﬁﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬁﬂq:' ’Eﬂ'qq/b\z 12 HEXMEZ?E ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical
services through the "Cancer Patients Shared Care” model.

PItES A [HERBERE] BLRhzRWRay ﬁl‘ﬁﬁk%ﬁ&i‘ﬁﬁ\

Under the "Cancer Patients Shared Care” model which o BRE RSN D ERRE o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

treatment plan. Subsequently, the customers are scheduled for local consultation

designated medical centres during their cancer and medical treatments.

treatments.

EFEELHNETIERSE Ef’fﬂ’f’]ﬁﬁ%)ﬁ'ﬂﬂlﬁ@ﬂma-E‘ﬁﬁﬁlﬁﬁ\

RS o

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service” on behalf of customers.
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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Expands Hospital Network in Chinese mainland
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RIBTER  E R B R & E RSB AE—1% (98%) - BV RE 4,200 2] - MgEBELRTH> B
Prudential's hospital coverage in the Chinese mainland has expanded significantly, almost doubling from the previous year with a

remarkable 98% increase. The coverage now extends to over 4,200 hOSpitCl|S, positioning Prudential comfortably ahead of its
industry peers.

Y E YA E Y

e REANEEASRRAAIEEENMAZRAINERR 1ISMEHET 2 ZRPEFER -
[ hoseira | . . .
O T Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
"2l "wn"™™™ mainland and Class 2A hospitals in 15 Chinese cities.

EEFANER S EETEE 22 -wREFRS - RETLTERBNISEER © XIS E ER RS E R8T 1000 H=FER 8% 26 M EH ©
Customers can also enjoy a one-stop medical service through the Medical Green Channel” and have priority access to designated hospitals in Chinese mainland.
This includes more than 1,000 Class 3A hospitals in 26 provinces in Chinese mainland.

FEETBERSKE

The advantages of the Medical Green Channel service:
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LETNL BN IEE ER ® TENRZE - CNERIREEHCRAEN RS R

m Priority booking at selected hospitals in Chinese mainland. i Dedicated case manager - Your dedicated case manager will follow up on

your entire service journey with you™.

o= RB LRSS - BARER B RN £ F a4/ N RS AL S

B o e AT e ﬂ RRISIRS - 181 A R ABIDRANEREMENRI TR / SRR
Multiple channels of enrollment - You can enrol to make medical F&
appointment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist you
anytime to receive treatment quickly. on the registration process for outpatient and / or hospitalisation service.

#7E Remarks:

# UTEERBETIHUNZRA BRAEEFTTRELBMEREZAZGETBERS (RN IAKETREITR - REBBRERERITN - EFMER - REEATERITL - KHRESTITH -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan

BESRENGEETBERSENR, MEFFEEAZEANAXITHENB LR (EREAFANE—B)R T MEAFHESEERZRETBE -

RIBBEERSRITRIRS (VIP) £ B 72023 F4 818/ RERTEBAEERITL (VFP) RSEMXBH2023F7 818/ KHFRESTITR (MLP) FRFSEMBE R 2023F 10818

According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

NREBF2REBETER
The case manager will not provide any medical advice

WEES AR B RN

Please refer to Policy Provision.
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Breast Cancer Program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)
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HRBEFRUAEREILELT I MEXRS

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

0-3#iFLE (BUZFE) KAETT - BESIHEMEXNISN - BE - FARIEER -
BTy ~ 7~ AREET URTIEAT P RENFARIEETE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

EERERBITFABRTIVERARBHER

Hospital accommodation in Standard Private Room at Bangkok hospital during surgery

SE/METFEST RS (BDMS) RREBANMAERNE - BONFFRUSH - SHADNA
HETTRS - Hiu T 248 E (Bangkok Hospital) I # Bangkok Cancer Hospital Wattanosoth
EREF-XAFEBEER °

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the

THEMEET RATTHIE - BIEOAREAEIEEREEAEE
During the period of radiation therapy and chemotherapy treatment, including a
60-day complimentary stay at designated hotels in Bangkok, Thailand

IEREANBRIESD
Tele-consultation prior to travelling to Thailand

W7 E ER R E R BARS

Ground transportation from airport to hospital

country located within Bangkok Hospital. BEEE - EENTEIENEIRERS

All the way translation for English, Cantonese and Mandarin

) ERTSARHERAET R RENRS

Applicable to both reimbursement and medical expenses direct billing service®
HEXMARKESENESBASSAR 121 ARET - BRANESRA (851
’ BT EANBEEERR) BTaBIMELREH

(. . - .
WAIS IR BER K S/ IR ETT RS (BDMS) FLETRE ?
Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)?

1. RIBREERABDHRBEMEEER A BDERRENZRA
Life Assured with active policy under Prudential Hong Kong or
Prudential General Insurance Hong Kong#

2. RE#HB0S
Not over 80 years of age

3. WITH N ELRE0-38 (FRBEE)

Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

Customers who are eligible and clinically appropriate” for this value-added service will
benefit from a predetermined ceiling amount for a 12-month treatment period,
including both treatment costs and certain accommodation expenses.

- J

% JE Remarks:
# RIBREEST ~ B ~ B - 455% - AFFRRHEBRENZIRA  IRBMRHMIAETRENZIRARBERETRENRA
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong

* BDMSREBHBREUIABKFTESHEFHRERER  BESEEHARNES

BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
T EATRESATIMNLSTEE  TEEREEE - AES2AHISESRSESIARATHNEREZIRA

For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS
" M RRIRS D N TIRSRESFXMIENTHREE - BRIBEEZEZ RS HARIRME o
* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
FEBESFRIBM AN AE /M o Please refer to the introductory brochure on Prudential’s website for more details.
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PRUHealth Office

WX RERBSE - FARED  HERERTEAEZEETE -
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#11ET WhatsApp AEFBRE P TRINSENERNSAMSEE XL - RiDBIZHTIEH X TE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp to eligible customers

RIFBED N ERME—ILHH Whatsapp RS » BT LI+ AN
@ A LR AT AR S i=| TEZ=
PRUHealth Office provides a new WhatsApp service supported by our ! Case Sharing

professional nursing team to: RRERA AT 2023512 6B 5EPELTEE o

PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.

AR E

Service Introduction

EHHTTF20235 12427 BiEIWhatsAppBk BRI BRI A E
18 18] < T M W R N I A9 5 Fr 3R Y ©

- FALIZEE - B TRIBESENETRNS BT &L £ TRNILIE Ms. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
Appointment for consultation: Priority booking for customers at reagarding her coughing and hemoptysis.
Prudential’s partnered specialist clinic network A

Q‘ﬂ RMERMDAET 2023512828 B BRBRKEL L - FRAEHNERKR
BREMAACRERY > REMRENEFRMETNELENSHRY -

N PRUHealth Office re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
s B ZHEFR LA - BT A MR T - RIDBI T HETR At R iE provide personalised health advice, and she decided to visit respiratory medicine specialist.
g Assistance in Arranging Pre-authorisation: Provide pre-authorisation hd
U information and assist in arranging pre-authorisation applications RIBERDAZERHEL TN 72024F1 A6 AT RIELWID AT -
ging
J PRUHealth Office helped to book the specialist on Jan 6, 2024.
v
™\ EBHE - TREARUNELIRTIXRERGRE - HTRE KB
RN EMoERENELT - REMEREFRS ZHET TS HEAL RS o
Q Health advisory: Regularly share health tips and provide connected After consultation, the specialist suggested bronchoscopy and helped to
care managemen apply pre-authorisation for Ms. Wong on the same day.
t ) | h for Ms. Wi h d
v

Bt F2024F1 8158 At © H1E2024F 1816 B T XS EERE
(202451 B17H HBR) ©
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024

BT

. BREEF h
ﬁ .B.I"?;JE Eilgiblelclistomers: (Discharged oanan 17,2024).
BEREBEMPHUNAAFTETRE I’JB RIBEREDAZET2024F2H6 B S RI%E T X OHIAL
% Customers who hold an in-force individual life medical policy HTF2024F 28208 X T — 1 RE -

PRUHealth Office sent caring message to her on Feb 6, 2024 and
delivered a hamper on Feb 20, 2024.

% Remarks:
1LMBAMBEN (BEREAXEN RETSHE - TRBESHN)  BELREFFRSH -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Important Notes
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BEEEm:

1LUEFERNBMRESE A - EFAATRELF EFFRENTR HTEARS - ARE
FEAAXRTULATRERARBESHAUTHRRIRESR

2. RBRERARLE (R AHRABRTEECAEAR RS R MABEFARE -

=EE

AXHFENHNEDETRIBET2023F1818E2023F12 A31 B2 PMAFRBENRLEFEM
iTHl BRER  BERABRNHSEZEZR » HTIMEATFEEFHIETREN o KN4 FRAE
FEAFERBRECBUREY - RIAFRBENFIBENERRBEAIHEIZHNE - MBAKHE
ATEER e BAHERWEDELEMARER - BWUEEYHZ LA L (21T - BB
BREHE) FRIEZZNL - RIBABWERAPTRA MRS EAHEIRRER - FAAER
R BAHHIIN BRI MABEARE - RBENEARIER « FYEAREBEAHEREM
SIFRFAT RAEMAMARIRE (BFEHFRFEMLM=ENRE » SIFRFRE) - WARFRBEME
BRE UERFE-

WX REERBER - ATHEEBRNEFBRINMRHIEEIHFRGKEARR™ M - MR
I EAEEERXIERTRUIMEEARKRS RETEE - RETSEZAEERXREMR
HHEZRR M@

AXHHERREN  FRMRETATLIREEARAPARRZ RIS R - BiFH
B e

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2023 to 31 December 2023. All information shown is only for reference purpose and does not constitute nor
is intended to be construed as advice. This document should not be considered as an offer or solicitation for
any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.

REIEXHF

Back to Content

[e—
3

O
(@)
—t
(@]
)
‘—'-
Z
@)
‘—'-
D
wn




B % Appendix

FERNMSEBERBHRNIRE

Reference table for Critical Illnesses in the Chinese mainland and Hong Kong

FEMMAE

Terminology used in the Chinese mainland

FERE

Terminology used in Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

FERBRIE

Terminology used in the Chinese mainland

WX RERBSE - AR HERERTEAEZEAETE -

FERE

Terminology used in Hong Kong

BAERE

AMOAEE

fixih X

EABEBE

EANTNTSS

2RI R IBARZH

DIEREFA

P ZRSR B ER S

T ERIR

tHEFRE

FEINE D

R MERR Bk S E

Cancer

DS & 1B
Heart Attack

X
Stroke

TEREBE

Major Organ Transplantation
& R B ks

Coronary Artery Disease
REER

Kidney Failure

E2N TSI
Loss of Limbs

REHRTREM

Decompensated cirrhosis

IR R EEFAR

Heart Valve and Structural Surgery
PR 2 BRIE

Alzheimer’s Disease

FEEER IR

Major Head Trauma

HE I

Parkinson’s Disease

FEERED

Major Burns

R ANERHZ kS I E

Primary Pulmonary Arterial Hypertension

E L UERBAMSE - REWRETERBERESRANEL

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

BRFERBERN

EFFFA

% RIEE

EHUEEATN

RGP R BT IRE

FEER L X RS EE A K RIRRER S (HIV) &R

A InISE  COPNES R AR

&R

—EIER R

BOARS

g RS R R

18R R IERRIRA

RRET N

Loss of Speech

FERSE 22 M

Aplastic Anaemia

RIPKIMEIFAR
Surgery to the Aorta

% KRR MCAE

Multiple Sclerosis

FEEEENTNE

Severe Myasthenia Gravis

REMEADURAE  H ZRE B R
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FEBL R AR R R R AR =
Occupationally Acquired HIV

B 4 110 5| B 20240
AIDS due to Blood Transfusion

=P RKE

Crohn’s Disease

—BUME PR/ R B AR ELE KR

Insulin Dependent Diabetes Mellitus

‘YA
Apallic Syndrome

SRR RE A

Necrotising Fasciitis

RETIERESR

Systemic Scleroderma

B R MR R AE A

Chronic Relapsing Pancreatitis

RMEEHZR
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FERNSEBERBHRNIRE

Reference table for Critical Illnesses in the Chinese mainland and Hong Kong

FEMMAE

Terminology used in the Chinese mainland

Se-HERR(CID. AFKRAR)

MEFRTRE

BERTRAE

RIBHR SRR

LRI R

)T IS I EEAE

THHKRERE

ZE4RE BEN R

AR R A

LRV WA S

FERE

Terminology used in Hong Kong

TR AR
Creutzfeldt-Jacob Disease (CID)

MAERTRIE
Muscular Dystrophy

D= E i

Osteogenesis Imperfecta

KL
Ebola

RERRH
End Stage Lung Disease

E—R) EHEIESE

Type I Juvenile Spinal Amyotrophy
THPRKRR B/ EDIBE

Aortic Aneurysm

A 2281 B BEMRIE(L

Amyotrophic Lateral Sclerosis

i 45 4%

Meningeal Tuberculosis

KEIRT EIEREN

Loss of Independent Existence

E L UERBAMSE - REWRETERBEREZRANEL

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

WX RERBSE - FARED  HERERTEAEZEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.
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