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Acorn-4
文字方塊
「Chill 分期」首次經電子銀行成功申請優惠（「計劃」）之條款及細則：
1. 只適用特選客戶於2023年10月1日至12月31日（包括首尾兩日）或中國建設銀行（亞洲）股份有限公司（「本行」或「我們」）認為合適的情況下所延後或提前完結之推廣期內（「推廣期」）透過本計劃申請中國建設銀行（亞洲）股份有限公司 （「本行」或「我們」）之建行（亞洲）「Chill 分期」簽賬分期計劃（「簽賬分期計劃」）。
2. 計劃要求及獎賞 – 於2021年10月1日至2023年9月30日期間未曾經手機/網上申請「Chill分期」簽賬分期計劃或「越簽越FUN」簽賬分期計劃之客戶，於推廣期首次經手機/網上銀行遞交申請簽賬分期計劃（「申請」），符合以下簽賬分期金額，可獲取以下首次經手機/網上銀行遞交申請禮品（「手機/網上銀行遞交申請禮品」）。只限首500筆首次經手機/網上銀行遞交之合資格申請。
簽賬分期金額
現金回贈金額
HKD1,000 – HKD8,999
HKD50
HKD9,000 - HKD29,999
HKD100
HKD30,000 - HKD49,999
HKD300
HKD50,000 - HKD99,999
HKD500
HKD100,000或以上
HKD1,000
3. 通知 – 首次經手機/網上銀行遞交申請禮品將於2024年2月29日或之前自動存入有關之合資格信用卡賬戶及顯示在閣下之月結單上。
4. 限制 – 每位申請人於推廣期內只可獲手機/網上銀行遞交申請禮品乙次。還款期至少為12個月或以上方合資格享有獎賞。手機/網上銀行遞交申請禮品之簽賬將根據最早申請之分期金額計算。如於同一日進行多於一項簽賬分期申請，則以較大金額之申請計算。獲贈手機/網上銀行遞交申請禮品時，簽賬分期計劃必須仍然有效。
5. 最終決定權 – 我們可於任何時間及在不作出通知的情況下終止或撤回本計劃，及就所有因本計劃引發的事宜及糾紛作出最終決定，及可更改任何有關細節而無須作出通知。我們將不會負責或承擔申請人或其他人士因參與本計劃的任何申索或責任。
6. 免責聲明 – 手機/ 網上銀行遞交申請禮品之有效性及使用均受制於供應商指定的使用指示及條款及細則所規限, 本行將不會就手機/ 網上銀行遞交申請禮品之使用及權限承擔任何責任。任何有關使用手機/ 網上銀行遞交申請禮品之糾紛及投訴，需由閣下直接與有關供應商自行解決。
7. 英文版為準 – 本文之中、英文版本如有任何歧異，一概以英文版本為準。
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Message from the CEO
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It is my pleasure to present to you our Individual Life Claims Report for 2023
H1. This report provides statistical details relating to claims from customers
of Prudential Hong Kong Limited (PHKL), covering the three major claims
types — Death, Critical Illness and Hospitalisation. The report also includes a
more in-depth study on the main health issues affecting us today, which
draws on supplementary data and information.

We served over 1.3 million customers and processed over 62,000 claims in
Hong Kong in the first half of 2023. When handling that number of claims,
we listen carefully to our customers, and we fully understand that the claims
process plays a critical role in one’s health and protection journey. It
provides not only financial security to customers in trying times, but also
peace of mind in distressed situations such as during periods of serious
sickness. We are honoured to receive a total of eleven awards at the
Bloomberg Businessweek “Financial Institution Awards 2023", including the
“Excellent Claims Management Award", a manifestation of our efforts to our
continued enhancement of our claim process.

As one of the largest insurers in Hong Kong, we believe we have a part to play
in narrowing the mortality protection gap. We do so by focusing on making
health and financial security accessible and affordable, powered by
innovating and enhancing our claims process to ensure it is swift, timely, clear,
transparent and without bias. One example is our Medical Network Cashless
Service, where we take away the worries and troubles of payments and claims
from certain types of medical treatment and diagnosis at designated medical
centres and hospitals, so that our customers can put their energy into recovery
and recuperation.

There are many interesting statistics in this report that we hope you will find
useful when assessing your coverage needs in relation to the gap between
your health and protection. But please remember: whenever you are in
doubt, find your trusted financial advisor for a candid discussion and see
how insurance solutions can help protect you and your family.

Lawrence Lam
Chief Executive Officer
Prudential Hong Kong Limited
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Company Background and Information

Abundant Capital, Financially Sound .

HRE B EEEZRENES N
Established in Hong Kong Customers Covered in HK REXRKE™
5 9 —BE=+5F Laser focus in strategic markets
years 1.3 million L VE
B1964F FHARRSE B UEBAOUNETHEAAEE - ARRHEF Asia & Africa
Serving Hong Kong since 1964 1 out of 6 people in Hong Kong is a Prudential customer
2023 F¥F RBEEM 2023 F¥FRBEANFR
Total Claims Payments in 2023 H1 Total Approved Claims in 2023 H1
=+ ={ 5T 262,000
Around HKD 3.3 billion Over claims
BETFE+=FABERABERE" FHE— o8 B —REE
Equivalent to around 120,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

* 122023 EXERBEBNPIRNBERR AGEREER ET AR -

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2023 H1.
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Company Background and Information

RIURR *
Awards and Recognitions*

{

-

INSURANCE AWARDS coee
Outstanding

Claims Management
& _/(/H'(E’F‘(/

\

EEREI KR 2022
The Hong Kong Insurance Awards 2022

)

7RHEEEE AR

Outstanding Claims Management Award

X3 Grand Awards

o FERHREAEAR
Outstanding Agent of the Year Award

SEE =58 Top 3 Awards
c FEAHERER
Outstanding Claims Management Award

o FEAHRKRAE
Outstanding Agent of the Year

s FEAHBFREET —RIEPNAR

Outstanding Young Professional of the Year

* BEETIET R EERT -

Include but not limited to the above.
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A

)

CEEEWLE T/ PR S£RIFEKIR 2023
Bloomberg Businessweek / Chinese Edition Financial Institution
Awards 2023

s FERRATRBEAR

Insurance Company of the Year — Outstanding

HEEEE AR

Claims Management Award - Excellence

s BEFRFEHMAR

Customer Service — Excellence

e WLEFESMAR

Online Solution Award — Excellence
o FEFIFHREBAR

Training Academy of the Year Award — Excellence
s EARARFZEMAR

Employee Benefit Service Award — Excellence

o P RS OUH (— MR SMAR

Product / Service Innovation (General Insurance) Award — Excellence

° MR REE (—ARIRFL) SHAR
Travel Plan (General Insurance) Award — Excellence
e BEEHER (RRMEHES) SHAR
Integrated Marketing (Branding Promotion) — Excellence

c FERERBITHSEHAR

Recruitment Program of the Year Award — Excellence

o FEREMAMAR (RIEH) SHAR

District Achievement of the Year (Agency Force) — Excellence

=\, FINTECH
AWARDS

EEETEET IS 2022 FREEETIIIRXRER
HKMA Award for Excellence in Training and
Development 2022
L2 4

Gold Award
s AEFEHEIVAR (=)

Distinguished Trainer Awards (3 winners)
o HREMEMBRFIRRREK (—11)

Distinguished New Trainer Awards (1 winner)

CIEMIRTIAN) i KIZ 2022

<AsianInvestor> Institutional Excellence Awards 2022
RBEAFRE AT CRF-=EEME 500128t L)
Life Insurer — Large (AUM of HKD50 billion+)

BRREREMHT R 2022 (£&)0k)

Investor and Financial Education
Award 2022 (Corporate)

B E RS
Investor and Financial
Education Award 2022

SRIEHE KR 2022 (£FE)

Fintech Awards 2022 by etnet

o ANHBBEERRRRS
Outstanding Digital Health and
Insurance Service Award

° ESG 453 ZIFIEH
Special Certificate of Appreciation on
Environmental, Social, and Governance

(ESG)
\)) HR Asia Awards 2022
[} Wi
(( . 2022 M ER L RER

BESTCOMPANES - Best companies to work for in Asia

TO WORK FOR
IN ASIA 2022
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Excellent Service, Great Compliments

 LHHEY)

=1
—_
=3

U sl

BEEBRNTHEAREZZ LA » - HORBISEERIR - G
WEBEZAL - 4Kl EEERBEL XREE-RRED Q BEEE > BURLEREBRIHARREWETERERS o XEHMIHT
R EETRAAOHREFRL T EERELEN oy BHEHR THERIEE o FIURBR o it iIf B o M -
I oA ! First, the customer service staff is very professional and patient.
The financial consultant was professional, kindand |  © | Secondly, the claims settlement speed is very fast. The amount is
sympathetic. It was my first time to make claims, and she reasonable enough to see that the claims department is professional and
answered all my questions and made recommendations to efficient. These were beyond my expectation and brought me a pleasant
BRREE ease the claiming process. Thank you! =PRNMA surprise. I am extremely satisfied with the service. Thank you for their hard
Client Mr Shi \ / Client Ms Leung work and dedication.

— A

20235 %2% - 81390% B AFHRIEREFI
#r80% EABEHEFERMBSAER"
In 2023 Q2, over 90% of clients were satisfied with the claims experience
around 80% of clients would recommend Prudential to family and friends*
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HAZHEBEDIMIROZE - HBEFEIHES
BERAFMEHIFT -

Thank you claims department for their great effort
including handle cases with care and efficient manner.

R EBEHE RS EREM - 2 -
The claims procedure is simple and quick, and the insurance agent

\/ solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

\

EFE/ME XFAB T S 4E
Client Ms Wong Regional Manager Mr Wong

* REREMEERERGREZAESRHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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BRI ’\;ﬁf
Key Highlights /

t E R RAIME 2023 £ ¥ FLEUEK - FEE=TZZB T - 2022 £FEE 37 % 1igiE -
Total claims payout kept growing in 2023 H1 and reached HKD 3.3 billion which was 37% increment comparing to 2022 H1.

BRI B A A AARSE - RS HIEE AR ARG T 30% o a0k b s S R I 21
- R SRS RIRE N AT S S o
V) BRI NERENEE - RIS RASRERELIEE PR RS - [R % E IR R R

The average processing time has significantly decreased, with near 30% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

E2EAERMRIRERBES  [RIRERERSHERANZEMA4% - FHR 12 WRER N WA N ZERN T
113% Lt - 72023 LEEFERBRSHEBNRERE-F—E=215 ) F2EFAEZSTNREEREAR
MR YRR BERS M E B AL 2023 L ¥ EEEXMTFEEABT YP AR (CFABAER) ERSNEH -

. , . . o o , S .
More clients were choosing cashless service, claims cases for cashless service increased 44%. Claims with diagnostic

Ve

imaging tests increased significantly by over 113%. 1n 2023 H1, claims cases for cashless service were close to 2,130
cases, which benefited more clients to enjoy a better claims service experience.
Total claims amount for cashless service reached HKD 47 million in 2023 H1 which hospitalisation (HKD 26 million)

contributed the most.

SR EIE2022 EXF 2023 LR FERANANE - FUREEFIXS - MEBESTU AL EFEAFITE o

The above data are based on the approved cases in 2022 H1 and 2023 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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N AFE & Individual Life Insurance

2023 FEHFHNAFRIBIERE o1 8z64)
2023 H1 Individual Life Claims Summary gan-jun 2023)

BES4 Claims Summary

-
+ CES2: (S
$ Total Claims Payout g Total Approved Claims
=t+=Z—F EBFER Y =
HKD 3,316 million 62’386 e
. PyERLEeE ! BUERUENADE
v) Average Process Lead Time' Overall Successful
Claims Rate
ks . MIEX
Hospitalisation - working days 96%
fex . 6 NITHER
Critical Illness  ~ working days
Big . 6 MNIHEXR
Death ’ working days
-

@ AR UCRIE RN - AR R B A AT A R R RIS -

Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.

XA E IR E]
Payment method Process Lead Time
FHR Faster Payment System: EE#MK Direct Credit: X E Cheque:
BB (MBI E) 1-3 AI#x IR
Instant? (from claims approval) working days working days

o

& Remarks:

1. BTERFENERHEMEMEIMHRARONE
Cases that submitted with all required documents and information during claims application.

2. 1Bt - B REITRISFEREST T - 4SERFATRRETMBERE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. BRAFTEBRHFZE1008 -

As fast as 10 min after claims approval.

AEHREONBECHEAOIE - FURERFIXSD - MERSHNALSEAFEITE -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.

+ .
=
[ghiE] WREFRE T Accident
PRUmyhealth =T-BAAEL
prestige medical plan (PPM) HKD 21 m;'"on
AFZEAER 2,614 50
HKD 63 mihon GRS
1,223 G Disability
® NEFBR
m HKD 8 million
S 629 s
Death
tiZ=F—EFAET
HKD 721 million

BRI 2 EEEM
&L
Summary of
Claims Payout &
Approved Claims

1,508 Z...

PeR ;S
Critical Iliness
THRZNTFHAER
HKD 1,580 million

ﬁ / 2,457 %,
EBR - EFT RE TR
Hospitalisation - Medical Plans?
NMZ=F=EF%ERT
HKD 923 million
53,9557
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BB ERT =
Hospitalisation Rate in Hong Kong

BREBFSITRELT  ZTHHARALRBETRE - SSNERZATES A EABHNRE -

According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large

medical bills could wipe out most of their savings.

#£ 20205 11 AE 2021 53 A# TSR+ =AAR’
During the 12 months prior to a study conducted between
November 2020 and March 2021’

ErmAnp B/l ZF—EA
An estimated 462,1 00 people were hospitalised

- &

l 44.5 2 55.54

U=
BAEER (B1EER)
Number of times admitted to hospital (including transfers)
—RE81.3%  MXE11.0% » =XE33% K MXH L E4.4%
Once 81.3%, Twice 11.0%, Thrice 3.3% and Four times or more 4.4%

HhE51.8% H 88 EF7EFHRE

51.8% of them lack any sort of medical benefit or protection

AFEHECRAGHEFREMIFESR?

Have you prepared for your children or your own retirement?

Epal=4
%
15

10 —

<5 5-14 15-24 25-34 35-44 45-54 55-64 265

FRA 5 age groups

BRIt NANBAEERNATHER RERID)
Rate* of hospital admittance during the 12 months prior to the study (by age)

B HEBAIBREGESREUANNERTX - HURKESHERBRANETF:

More than half people hospitalised in Hong Kong do not have enough medical protection to cover

their hospital expenses and elderly people and children have a higher demand of medical needs.
.

* ENBIFRAS T ERBEATHES

As a percentage of all people in the respective age groups.

BRHR ¢ 1. BFSITE  (ERMEPSIHREE 74 SMED) » 2021 F 12 8 (BERMLEITHIR) -

Source: 1. “Thematic Household Survey Report No. 74.” Census and Statistics Department. Dec. 2021 (The government's latest release).

RMEEHZR
Back to Content
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RYVAST BRI 3/
Increased Demand for Intensive Care %

MEmMREEHE - AFREENSEMEEEABKE LA > SHESAFTEEZIRIGST !
The COVID-19 outbreak saw a significant increase in patients with severe pneumonia due to respiratory difficulties,
resulting in greater demand for intensive care treatment.
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| '7 FEAENE (202051 AE 2 BHIA) - SANE BRENT BIARERE — LR ERIAES
G BRIRTT o FHFRNATHES'

At the beginning of the pandemic (January - February 2020), one out of six Hong Kong patients
hospitalised for COVID-19 was treated in an intensive care unit. The average age was 65".

BE2020F 128 - AN ERRIDATTHAEBKEAESELR  BRIB-—T-BZKAUER
RKemMAEFRBEEARESEIK?

As of December 2020, the usage rate for negative pressure beds in intensive care units of public
hospitals reached 70%. There are currently more than 1,200 negative pressure beds. The utilisation rate
for negative pressure wards was as high as 80%?2

@ ANEARERRATRE  80REEAT\EETE AN\ TETRE

The daily room rate for intensive care units in private hospitals range from
\ HKD 9,800 to HKD 28,000°

BHIRIR Source: 1. U.S. National Library of Medicine : {Critically ill patients with COVID-19 in Hong Kong: a multicentre retrospective observational cohort study) * 2020 F 4 3 ©
“Critically ill patients with COVID-19 in Hong Kong: a multicentre retrospective observational cohort study” (April 2020), U.S. National Library of Medicine.
2. X&KBH (T AFZKBREBFRY AR —ARERIT—F —+/\ARET) - 2020F128148 °
“A 49-year-old man with chronic disease passed away within one week after diagnosis, a total of 118 people died from the disease” (14 December 2020), Headline Daily.

3. SAER - 2023487 - REFEBR

Hong Kong Sanatorium & Hospital, Date of access: August 2023. Back to Content

\

SR

O
_[%




N AZFE % Individual Life Insurance TS
EEEELRERKTESE 3/

Reference for Charges of Major Private Hospitals in Hong Kong

B R

Daily Room Charges o
K FREEH

Surgical Operation Fees

BHEM (BT hEN)
Daily Room Charges (HKD)

ERk PR HFAFRBE BRHTEXY (BT)
Hospital Ward* Semi-private* FAREZM Top estimates for fees (HKD)

EEBRER-EE
Hong Kong Adventist Hospital - Tsuen Wan

Surgical operation EENREEE AMEFERE
1,000 - 1,250 2,500 Treatment includes hospitalisation in a standard ward

HREFER 500 1090 Lol 142,000
Matilda International Hospital g Breast Lump Excision '
Un%ffﬁtal 500 - 800 900 -1,800 EBIBRA
2 Hemorrhoidectomy 68,000
FAER
Hong Kong Sanatorium & Hospital ==y 2,800 - 3,500 PSRN S (NS 18R A 122000
%%Hj]]%{ Eﬁi 560 - 750 850- 1,600 Hernia Repair (Laparoscopic) ,
St. Teresa's Hospital
; RAR TR AR
ERTER Eﬁ)lj(ﬁ-% 285,000
St. Paul's Hospital 8= 1,380-1,480 Thyroidectomy
ST A =
Hon ﬁf'ﬁf ﬁs[ﬁﬁs ital 820 - 1,240 1,810 - 2,240 R ARIIBRA 92,000
e 2 Tonsillectomy ’
P Eﬂﬂllﬁﬁ% d 850 1,180 - 1,580 L
recious Bloo TRBHTZITREELRNEER 235,000
S IEE 800 - 1,000¢ 2,600 Open Reduction and Internal Fixation of Various Fractures ’
Canossa Hospital
: AREBREIARR AT &RIEEA
o i 750-900 1,700 - 1,680 Phacoemulsification and Intraocular Len JIULY
Evangel Hospital coemulsificat traocular Lens
BEBEBRER - AIERE
Hong Kong Adventist Hospital - Stubbs Road S EALY =LA
EBRYASER _
CUHK Medical Centre A 1SL0= 24000
BIAER ] )
Gleneagles Hospital Hong Kong SLUSIRUY THERY= 27100
* FRERFREELTERRRITIETE  #ESHSRRITLIET fORRELREREFERN XN T ETNRA
The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position.

LU EHRESTRIER AN ERR - RERN A : 2023F 8 A - BRMUESE - FIARZE B ANSEEMER R ER N o BEIEHR

The above data has been extracted from information published online by various hospitals, data collection date: Aug 2023. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. Back to Content
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N AFEB Individual Life Insurance

(EBTIRINS (202341 5%6 A)
Hospitalisation Claims gan-un 2023)

1% B3t 2B 50 BT Hospitalisation Claims Summary

ERREE R
Hospitalisation Claims Summary
{EREIRME R T T B S L
Successful Claims Rate for Hospitalisation
96%
Hity
Others

It RGEERR

Digestive
System Diseases
25%

31% \

EREREDET

Cause of Claims (in %)

i

/ Neoplasms
13%
Wb PRAETE RGBT

Genitourinary
System Diseases

9%
#Hiin RIGRIE VIR R T
Injuries & Respiratory
Adverse Effects System Diseases
10% 12%

SHARSRRS - MBI RASRBE2020F PE A B R XAV ERRR"
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese Mainland’

BRIRIR Source: 1. (2020 REI R ARBELKITEL) » 20215128 ©
China Health Statistic Yearbook 2020. Dec. 2021.

L EHREEECBANANER - BRESHAEREAIE D UGS AFITE

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

ERRERF AR EIEE
&7y R AEE Hospital Cash and

Medical Reimbursement Claims el Bl (et

&} g
(@ﬁﬁﬁgﬁﬁﬁﬂﬁgﬁimﬁg) [8AHE R EFRE TR
Medical Plans PRUmyhealth prestige

(Including Cancer Protector Plans and

PRURealth Medical Plus, etc) medical P'““ (PPM)

= It MFtERAET
380165, WEILTmER  1133%,

HKD 850 million HKD 47 million R
~
B 7 PSRk EAR S IR 1 3’899 cases
Medical Network Cashless Service Claims F—BRAET
B2 HKD 42 million
o .i 1]
(B4 S RET TR ARERIE) [ A% | 5 ET R
» Medig(l:lfl IPluns o and PRUmyhealth prestige
Including PRUmed li :
(ncldng PRUmedlieions o plncn medical plan (PPM)
= =x_ St = ~—TXREAER
2,040 Cases _HK:FD 3’??%%? 90 cases HKD 16 million

BT EARERER

Top 5 Causes in Hospitalisation Claims

1 HIL RS
Dlgestlve System Diseases

iz R
Neoplasms 7, 322 Zes

PR R -
@ Respiratory System Diseases 6,848 cases

-

\’)

RMEEHZR
Back to Content
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Hospitalisation Claims gan-un 2023)

ks

1

m]
=

BN AEFRERRFRAEFRALLEK

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

EFRASEES (85) : R
K ) T e

I
O
%)
O
=
Q
=
@]
=
®)
-]
)
Q
3
n

FAmA

Surgical Operation

Approved Claims % of cost saving wi gery
. ith surger
(cases)” ERFAR HEFAR . A
Inpatient Surger Suraer performed in day surgery center

PIBRE BRI | AR (FREERRFEFEE)
Skin, Keratoses / Warts / Similar Lesions, Excision 1,989 14,141 12,000 -15% a

(Not including cosmetic or non-medical needs)

BE - AhhGERE
Oesophago-Gastro Duodenoscopy (OGD) and 535 27,507 11,600 -58% a
Colonoscopy

BHNEE / @R/ AT &REEAR
Cataract/ Lens/ Extraction with 391 34,980 30,000 4% £
Intra-ocular Lens Implant

& O & &

BRFERE 286 23,322 3,500 -85% L1

Nasoendoscopy

ERERE 2023 EX¥FERUFARAZESFRALR o XEMF ALY AT BEFARFORT - BEHENERREE > XERFKE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2023 H1. All four surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

ME@EE  [RREIEBRESFRERITR - BT MER - BEERITY - AFRETITY - REEESREITY - REETITRIREHEST T
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.
=
Remarks:
o DL EREIER BT —XRFREEIENER  The above data are based on performed single surgery claims only.
o U EHBNEBEERANNR - EFRAREEES - ERSR - FMEEM3EZE © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o {ERR E7 2% Al LR AR R 1T E © The hospitalisation expenses are based on treatment in a standard ward.

HEBBERBFECHBANNE  BRSFNALEEAFEITE -
The above data are based on the approved cases only and claims payment amount are rounded off. 5&@ I E i

Back to Content
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Hospitalisation Claims Case Sharing

FeEe

If

O
_[%

E RO ERIEAR 5

Wholehearted Claims Services

I
O
%)
©
=
Q
=
@]
=
©)
-]
O
Q
3
n

BOHEMMRZ £ EEARARNANERE - B ARES » TEXII
B BREEFEREP—(IFARARRENEMPE o 20175 - fBF5E
BEESINMER - HBTE - EAUENEMSEREMNETTREN
RE o HTKEEBRAEETAE - BRAEENERIT X REFRRENBM - H@
HEEERSREW - RANWEBETRANREERETLEN - EFERERF -
BRI EE - SRR - BT AT AR SRR EREDE)

Most of our financial consultants hold policies in the company. They are our internal as
well as external customers. Mr. Chan, our financial consultant, hold some policies with
the company. In 2017, Mr. Chan had a traffic accident and was admitted into hospital.
He was badly hurt. Fortunately, he has had a policy with medical rider with the

~

BREEROCBHFHERET RRET L
BRS5 - JCH A A B XR X B H e LA
BF  ERARERRRERGE -

RPEBTAREALGHRS -

Mr. Chan appreciated the services of our claims
specialist very much in particular during his

company. Mr. Chan felt worried about the hospital expenses as well as his living difficult time. He sent a compliment letter to
expenses due to the long stay in hospital that he could not work. He tried to seek help the company’s management in praising the
from our claims department and our claims specialist provided some professional wholehearted services of the claims specialist.
advice such as the claims procedure to Mr. Chan assisting him to settle the claims _ J_:L/
promptly. At the same time, our claims specialist also provided assistance to him in his

a4

clients’ claims.

\_ Y, ', " |

TEREMBEREF » BN —AEC - AEMBRREFEFTEN - RINWEBE A BRREE
& o BRI M &R Z HHRANRSAVER

We treat both financial consultants and customers equally. Our claims specialist always provide support
to both parties when they are in need. Our financial consultants as well as customers can often feel the
warmth of our services.

A

RMEEHZR
Back to Content
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Overview of Cashless Service

ERUELRIEESTMERIF [EHMEHEZ ] HREBRS @ LEFBABRTIARMMESFRRARAREREFRD -
Customers can apply for “instant pre-authorisation” cashless services through the Prudential medical network. Not only do they need to pay the pre-approved
medical expenses, they also do not need to worry about claims procedure.

BTy P 45 % $ Bk S5 943 b BEZBHEFARZES RIHEBRSESEE
Benefits of Medical Network Coverage of Coverage of Cashless Service
Cashless Service Day Surgery Specialties
N s L+ =B\ HIRAEHEEREEREOEST
S q FTIEIN
it & ﬁ%ﬁ\_j BY#% \o | General Surgery ﬁ [ E With more than 380 network medical specialists
Budget certainty and well-equipped medical network providers
» P B BT RERY
('J Gastroenterology & TZRAEERRER KBS M+ E B EFARFPL
Hepatology o M E4E R E B UHT S
| | AT IZRIBEEF Covering 13 private hospitals and more than 40 day
D_Q Simple steps for pre-authorisation BRR VAN surgery centres across HK
@ Ophthalmology
= A~k BERNHOETHE  EA - RPE - ER
HRBREESEARE / B BRAY 0 %  REBRUT 212 MR ERN
@ =l SRy N PR Dermatology Diagnostic imaging service centres at Central,
L ) Prudential will follow up directly lg@ Mongkok, Tsim Sha Tsui, Tuen Mun and Yeun Long,
A ‘ with the doctors; hassle-free for etc., providing the following diagnostic imaging
the customers HERRR tests
Otorhinolaryngology o T HHIRIFTE
MRI S
BPEHEREITR e A E R (2 3KBR . EEHEI&;%EI%
& ERRERSENE) 4 SRR CT Scan
Instant Pre-authorisation Result ? Urology o T FHETHI 2
(subject to actual situation and PET Scan

terms & conditions

[ r=s
}r Obstetrics & Gynaecology
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Overview of Cashless Service

B = SR
3 Simple Steps for Cashless Service

RRAEESITR [ RERBRS
ZERAFERENK
Waive credit card authorisation
for pre-authorisations of all
medical products

?UW

% P ER AR IR 0 0L ) SR B BB R 7 P 4R AR
BIEEBRRS  HEETAMBEREL
HEBILY o
Customer registers H2P number via the
financial consultant or hotline. After that,
customer selects a network medical specialist
and makes appointment.

=
@

R MBELE S HEBIE P RIERREK
RS - BPRFINENES UEZ BRI
RN - angE ST 2% P ER IR AT L
}tt&é%%

The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

&5
D 9

BEPTREER - HEIFAR
FP/L\&EZ{%&/)”IJEP/L\ >R EZAT
TREBRE  HEM
REBIRS °
Customer undergoes the medical
treatment or diagnostic imaging service
at network hospital, day surgery centre
or diagnostic imaging service centre;
and enjoys the Cashless Service.
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Cashless Service Claims Summary gan - un 2023)

B fy P45 % 1k S0 AR S5 BRI 2

Medical Network Cashless Service Claims Summary

R IR FASC R Th =
Hospitalisation Pre-authorisation successful rate
11% 94%

2’0407—7-: =F—8BRER 90,—?—: —FREBAER

cases  HKD 31 million cases HKD 16 million

EE
RIREBRSTERE

AN
MERDLE BT ERRBRREREE

Type of Medical Top 5 Causes in Cashless Service Claims

Netwgrk Cas.hless 1 e RIS 738

Service Claims LR SR Digestive System Diseases cases
(in %) Diagnostic
Imaging Tests
/ 45% ()

REFA 3 i =

Day Surgeries Neoplasms 2"6 cases
44%

A EREE  RIBAEEREEITY - REEEETERITY - REEETERITR - REESFITY - @WETITY - EF7INER - o
KHERETITR  [RBRE ] EFRETR B FEITR
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

N EBBENBFECRAHANR  BERSTVANERAFETEH -

The above data are based on the approved cases only and claims payment amount are rounded off.
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Cashless Service Claims Case Sharing

TSEht AR SS - BAAEFFRARREREFRD

Pre-authorisation service — Hassle-free on medical expense and claim procedure

l WAL B 2019 FREFE — 0 ETMERITY
BFEEBNIAN-THEEERT  T2022F0%HERA

‘\ BEERSEITR  SEENAREBHENIZ=FTER
=TT o B ER—ERERE - 82022 F 12 BHEHEE

RROBBAEZREER - EEREREHZOEREAE
SHRERBAFESMUBEREB  FEEICURHIE
BEHT RIS BEMEN - BN ERNTEAIEE
5t pARIEOTEEIIE L+ HEZJVBTRVAST R - 32
BX 4% 32 0 B (3] Margaret 53K fpBf o
Mr. Yeung has been insured under PRUhealth Medical Plus
Plan (PMP) with an annual deductible amount of USD 2,500
since 2019. In early 2022, his plan was migrated to
PRUHealth VHIS (VIP) with the same deductible amount. He
had maintained good health. However, in mid-December
2022, he experienced a heart attack and was admitted to
St. Paul Hospital. After examination, the doctors determined
that the heart attack resulted in organ failure and acute
kidney failure. Mr. Yeung received intensive care in the ICU
and undergoing a series of treatments, including dialysis.
Given that high medical costs associated with private
hospitals, Mrs. Yeung was concerned about the substantial
treatment fees. Thus, she promptly contacted financial
consultant Margaret for immediate assistance.

L BRAHREIER SIS REITORE - FZRRRANNLIR -

Remark: The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

E\_Q

P B A Margaret A& T AR RSZ B EEAPLBIERIE
] BERETFARKER » thFHE N FREBISIRIE o FREHZX
Lg REEIIRABWREZHREE  TERRERRIVES
4 TR AENNBER G EEZ AT - LEHEHEA
ERBAMAZEEZANN+-FBANETRARE
BMESERNE o EWSTIE XX B RIBRR I H Y

(4]
+ P T ERARIE D - HABEELE S H R E

B THENRAESN—FATNEL+EBTH
BT BT IR TS B MRS R E
fRE -

Financial consultant Margret was aware of the requirement to apply for
pre-authorisation services prior to admission. However, due to the
emergency situation, she hoped that the company could make a special
consideration. Upon receiving the application, the pre-authorisation
service department immediately contacted the hospital and attending
doctor to retrieve information about Mr. Yeung's current condition and
the undergoing treatments. During the process, they were informed by
the hospital that the total medical expenses for Mr. Yeung would be HKD
420,000. We speeded up the communication with the hospital. After
collecting all the documents, the letter of guarantee was approved for an
amount of HKD 440,000. Mrs. Yeung only needed to pay a deductible
amount of HKD 19,475 upon discharge. Mr. Yeung and Mrs. Yeung no
longer had to worry about the high treatment expenses. Mr. Yeung could
rest and recover in a better condition after discharge.
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How Common is Cancer

st TaASEEENNS]

will suffer from cancer
stAHHH’
7 before the age of 75

@

Every 15 minute?

. e

[

M%I“_{EPﬁ—u

1 in &4 men
BE—MABLEEE 0
1 person gets cancer S N ¢ I 2 '

U= A (s = U
shiuathEg—

1 in 5 women

BRI Source: 1. FEKRFHMEEN : (BRBED D | 2022 F2EBIBERS) - 2023F2823H -

“China National Cancer Center: Cancer statistics in China, 2022.” China Laboratory Animals Information Network. 23 Feb. 2023.

2. EREEREBEERBSITRL | (2020 F+ABIE) - 2022F 128

“Top Ten Cancer in 2020.” Hong Kong Cancer Registry, Hospital Authority. Dec. 2022.
3. EREERFBEERBSEITRA | (2020 FEBRESITHN) ©

“Cancer Statistics in 2020.” Hong Kong Cancer Registry, Hospital Authority.

g—ot
Every T minute’

weEssgeeml+HA A

Number of breast cancer diagnoses

increases by 420,000

every year

o000

BRATAAE L

U U= A= A= A
9 people get cancer
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Top 5 Cancers in Hong Kong and the Chinese Mainland

(g g - '] ® g g ']
N B 918 - 3 N g - 3
i Lung Breast i ' l Lung Lung '
m N7 K (? gr i
Colorectum Colorectum = Liver Liver (TS
Sn pegid o z
Male . Female Male Female
AR oA ’J = = :’
L Prostate Lung Stomach Stomach
7 B FE "'; [ ZE LE
Liver Corpus uteri Colorectal Colorectal
” = il 1 a 9,58
Stomach Thyroid @ Esophagus Breast
@ it > BF » BRNEBRETENFERN LR HENREE
Lung, liver, stomach, breast are top cancers in both the Chinese mainland and Hong Kong

BRERIR Source: 1. ERERBEBBERKFITHRL © Q020 FRESKITHRFHE) - 2022F 108 * 22020 KEHT
“Cancer Statistics in 2020.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2022. By incidence number in 2020 ﬁ@i E §
2. (2020 FE DARBRGITFL) - 20215F 128 A R2019 BT BT
China Health Statistic Yearbook 2020. Dec. 2021. By number of deaths in 2019 Back to Content
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Life Expectancy at Birth in Asia

BRLKIR Source: 1.

N

w

:.—1

sB"
Hong Kong'*

H Z'KZ#

Japan®*

N

Singapore®”

rh ] R 3
The Chinese Mainland™*

P S

. 5~
Malaysia

83.2 jearsor
81 .4 Jearsota
81.7 Jearsota
7 3.6 jears o
70.5 Jears o

N>

[N

87.9 jears o
87.5 Jearsota
85.9 jears o
79.4 jears o
74.7 Sears o

RoBRME T BSHNFES

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

P RECHEREBRED?

BBUFSITAE (BBAO%EME1971-2022)2022F 98108 °

“"Hong Kong Life Tables 1971-2022” Census and Statistics Department, HKSAR. Date of Access: Sep. 10, 2022. Data displayed is life expectancy at birth in 2021.

ARSIHR (AASHM2FHZEmER) 202256128 °
“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Dec. 2022.

L HIREET R (BRI A ) 20229127 ©

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Dec. 2022.

. FEERFUR (FERE : AQ)2021F128

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Dec. 2021.

. DRATERFITE (BRALE$FmEK2019-2022) - 2022F 12860 ©

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.

*RREBIER 2021 FHERTAHIED ©

© BRKIEIEN 2015 F AR T F® o

Data displayed is life expectancy at birth in 2015.

~ BREIRIE R 2022 F HAER TS o

Data displayed is life expectancy at birth in 2022.
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EEEERE
Critical Illness Claims Summary

EREES IS TS

Hip Successful Claims Rate for Critical Iliness
Rk Ry Others 0
Bi5IRR L% 86%
Early Thyroid or
Prostate Cancer
IR, 3%
Stroke
4%
R{igE
Carcinoma-in-situ
6%

ERFEET DL

Cause of Claims (in %)

EIE

Cancer
CERNERS — T 64%
Heart and
Blood Vessel Disease
12%

The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

Q RERERFENZGELRERETRATHEFERRAZEN » FFRERERIEH A LS WEVEE -

AEHEEFEERETNANE  BRRBED LU ANSREAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

BOUERRRERRE

Top 2 Causes in Critical Illness Claims

Cancer 1 ,570 Sren

R

Carcinoma-in-situ

36%

19%

15%

13%

=
1 48 (,-ZJ:ISGS

9B B L ETEF S Breast and Female Reproductive System
(& - FEARFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2245 Respiratory System
(BB S8 ZSERM)

(Nasopharynx, Trachea, Bronchus and Lung)

E{k 4% Digestive System
(BE B -BE -F &R -£BKER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

BRRER
Thyroid Gland

Mm% & %% %45 Blood and Immune System
(B  AHERRER B8 E)

(Leukaemia, Lymphoma and Myeloma)
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Critical Iliness Claims Case Sharing

FhIEMEAR S

Proactive Claims Services

@ Q ¢

et (M+HRZ /5% FT2022F11 838 | = - BRAEEB2015FRRTRIMEHRLESRITY - 2@ 3 VB )
HIARARE A TEBEMRE - L£TMH — ERXARNEHEERHRIED AN ELHSOER - XRERKM
| WETE  EEERBEEAREZSERE BRE - RNNERET AFAFERRNME - BEBRTERES
HULFREET2022F 11 A3 B R 4B  BEE NFRFERERIMERFARNEL  MRETETHES
B LS ONEE - HTHREEHIME DEENTEL - DROEBEARAS  MEEFSOEBRED
IRE - EENERTERINAT AR R (BIRERF BN o YPEMREE R BB BRAKMERE AR RBRE) B _/
FAR]D > HEF2022F11 B4R HER © BT RUER BB ENRRH S OMRA I ERFRE)D —_—
Mr. Chan (45/Male) had chest pain on 3 November 2022 E N B Es RO IR X AR o —
and he consulted doctor on the same day. In view of the Mr. Chan has been insured under PRUmyhealth Crisis Lifelong Care (CCL3) since
severity, the doctor requested Mr. Chan to be admitted 2015. He submitted a critical illness claim to the financial consultant along with the
into hospital for a thorough investigation. Mr. Chan was ECG, laboratory and blood test reports. After reviewed the documents in details, our
admitted into hospital from 3-4 November 2022 and the claim specialist confirmed that Mr. Chan's medical condition met the definition of
doctor diagnosed him with acute myocardial infarction. Coronary Angioplasty. Besides, the reports also indicated that the ECG changes and
Due to the stenosis of the blood vessels, Percutaneous elevation of cardiac enzymes met the definition of Heart Attack. Although Mr. Chan
Coronary Intervention (PCI) was performed. He was submitted a claims application initially only for Coronary Angioplasty (under early
discharged from hospital on 4 November 2022. stage benefit), our claims specialist identified that his medical condition also fulfilled

the definition of Heart Attack (under major illness benefit) and proactively approved
the claim payment about the benefit for Heart Attack.

EEFRREHRENERABN  RMNBAFSREBVRAETEZENESNFERRERHET ERBRE

MEX MERBETALRIFETL  UEFRENSEHERENR » LEFEFREESNEREH

We acknowledge that our customers and financial consultants may be , sometimes, uncertain about whether the

* ' customer's condition qualifies for the Major Iliness benefit during the claims submission under the Early Stage benefit.
Our claims specialists always maintain a high level of professionalism and approach each case proactively and diligently

l ‘ assessing the circumstances to ensure our customers receive the maximum benefit they are entitled to.
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Mortality Protection Gap for Hong Kong g
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EYSRPERR O AR » B3 LIS AT Sk _E RO 53R LA 45 Bl AR A 7B K
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

S5 A T HIAY
THEFIHE - SEBPAONTY

BRBESHRERO BEFHAONFY FHRE s
\ s — \ Gt — BHURREER O N 7 NEFH
297 'T'l:?ﬂZ/%ﬂ: _ RO .Ej[.'lfﬁ/%?c Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

FRRR - REMUSER - (REBRO [ SHXR IFR) - 2021 58 A25 B ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@i E §
Back to Content
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What is Mortality Protection Gap?

s E

m]
way
<

¢ 4

\‘Qm

SWID) Yoo
1t

LA
|o® ( T mEREE
- Bank savings and
P N n w @ /—\ Stock investment
e BROREFE | BROHEFZ
Future family Future education
A expenses expenses $ ERITR
$ 8 Retirement plan
' ‘ — — - BERREIR - AF BRI -
y— . . iRMRARESE
SR R O o i = R e o
Mortality Y |
Protection Gap H——
= RIS
BERNETT T Insurance coverage

BEMAFERAESFR

includes personal and group life insurance

Future medical
expenses

EREAITHTENSENEREROZS D ?

Have you ever calculated your mortality protection gap?

FRRR - REMEER - (REBRO [ SHXRIFR) - 2021 58 A25 H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@ I E §
Back to Content
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SIS

Death Claims Summary SRR IS E S

Successful Claims Rate for Death

e 99.9%

HILRGRR Others

Digestive System 10%
Diseases
5%

15 B SRE

Injuries &
Adverse Effects

7%\

ERFRET DL

Cause of Claims (in %)

FEEAE
Cancer

IRIR RGETR o

Respiratory
System Diseases
17%

B RGRER

Circulatory System Diseases
23%

2020 FH E N FRE 2 E R TRE K =020 M » bR A fix i & s
In 2020, The first three major diseases that caused death in the Chinese mainland are
\ heart disease, malignant tumor and cerebrovascular disease’

BRRIR Source: 1. (2021 FEDEREZITFL) - 20225948 -
China Health Statistic Yearbook 2021. Sep. 2022.

UEHBEEECRANANE  BRERE D LN AGE R AFITEH -

The above data are based on the approved cases only and successful claims rate is rounded off.

EhyEEgHERER
Top 5 Causes in Death Claims

Respiratory System Diseases

V¥

D

1 B -
2 R R G 342 %
Circulatory System Diseases cases

3 @ B ERS B 261 %

cases

& A FERE 28> Sikms

Top 5 Types of Cancer in Death Claims

&P o
; T T23%

n 22%
’ -

SHAL R4 Digestive System
(RE B -BE- - &R -2BKEH)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

9B & L ETEF L Breast and Female Reproductive System
(B - FEBRFER)
(Ovary, Corpus Uteri and Cervix Uteri)

IR 2245 Respiratory System

(BB S8 - ZSERM)

(Nasopharynx, Trachea, Bronchus and Lung)

Mm% & %% %45 Blood and Immune System
(B M  AHERRER B BEE)

(Leukaemia, Lymphoma and Myeloma)

S m TERERS
Central Nervous System )

RMEEHZR
Back to Content
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Death Claims Case Sharing

RAORYT « RATH# - BNFTHR

Listening, Understanding, Delivering

R )
BAEEMPARRZ TRRAERHRE  ARES SR
FPBY)RE o RLTEEEEED - 7R SR A K
SHWHER - ETHEANKYPES URHAMIZFE B
LTREWAZTRIDEEA » BREFXBEH W 5 URAE

EEAESHFRTCIERAREHEART AR UMEELTMRRET

IERBHRRT - SRIGHIRER RS B G o K22+ 8 B R R 15 E B A
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Mrs. Wong talked to the financial consultant, Ms. Chu about her
difficulties and urgent need of the death proceeds. Ms. Chu approached
the claims department to see if there were any flexibilities to release
the death proceeds. In view of loyal customer as well as the financial
needs of Mrs. Wong, the claims specialist advised Ms. Chu to submit a written
request on early release of the death proceeds and promise to submit the
for the issuance of the death certificate to complete the death certificate to the company when it is ready from Mrs. Wong to obtain
claims process. special approval to release the death proceeds without the submission of the
\ J death certificate. Ms. Chu followed up with Mrs. Wong with the written
request and passed to the Claims department the next day. Upon receipt of

the document, the claims was approved within two working days.
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Our claims team always listens to the needs of our customers, understands their difficulties and provides

I flexibilities in order to help our customers during their difficult times.
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Mr. Wong has been a customer of our company since
2006. He holds a life policy (Better Life) with us.
Unfortunately, Mr. Wong passed away due to an industrial »

accident in August 2022. Mrs. Wong, the beneficiary, was
very deeply saddened and distressed by the loss of her
husband. She was also facing the financial burden of
funeral expenses and the ongoing living expenses for
herself and her young daughter during the waiting period
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Smart Claims Tips - Claims Settlement by Faster Payment System (FPS)
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Case Sharing Customers can receive claims settlement faster by using FPS
AR F NN
o o / Y
®  I/EMERRE R Payment Method
Ms. Ng's Claims Journey EEEM
Hong Kong Customer
SR OpriEes ERES: v
Current Selection Optimal Selection BNE
. Ny seame Instant’ ‘:\_l_|,
¢ DEXBSEMARRE EERYREHERS B” s \ v
Claims Payment by Cheque via s o FIGEIEL A LR (I_
Financial Consultant O VINENTRY Unlimited on claims amount _:’
=5
1017 SRR EAIRIE R i 2/ MER RS TR i s ToonzRRRAAREEL RE Q ATHX =
Ms. Ng submitted a paper claims application Ms. Ng submitted an electronic claims application - Direct C:;dit to Policyholder's Only need J working days |'\_|'EHE|
P y s designated Hong Kong Bank Account* S=
B S IR R T e SR B WO IR I AR 1 Oy
7 Clai . ; — Claims department received the L
aims department received the claims application A o |_|.|>
claims application instantly N
prieeE R ER
o IR R B LKA I L The Chinese Mainland Customer
Claims application was approved R/NBENRE R RBKWEUER £
Claims application was approved. Ms. Ng - HERKERAFAAEEZ o= AR
~ = TS received payment instantly via FPS L o PHBSRITRO Only mead King, d
19/7 RIPRE AR R N E X R LIl pirect Credit to Policyholder's nnee working days

Financial consultant received Ms. Ng's cheque designated China Bank Account’

BRIREDEHLLE -

N od =1 /= E\,s
2R 2R % AT AR 4R AT P S B ing ST i ~ prm—
20/7 Cheque deposited in Ms. Ng's designated bank and payment at its finests §  Telegraphic Transfer? Need Ll = 7 working days
account by financial consultant
\ J
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Take weeks _ 3
@ B F IR I A DABIBFAL IR R 1S - MR SR NGRS L% P ENE IR BRI IS & - MM K IE INRIZIEAR 7 H 1 B AR 55 £ RORRIHE ©
Claims applications can be processed instantly by utilizing electronic claims processing. With the use of Faster Payment System, customers
can receive claim payments immediately, greatly accelerating the claims process and helping to address financial difficulties more quickly.

SERemarks: 1. B MERIREKRAFES TER S The transfer limit of the FPS account must be higher than claims settlement amount
2. BMRRAFFERFZE 10240 As fast as 10 min after claims approval
3. 2022 3 AR FRIERE X F _EBR Changed to unlimited since Mar 2022
4. %44 EBR A+ 5T AR Claims amount limit up to RMB100k
5. EMATF Wit R8MNAF applicable to both the Chinese mainland and overseas customers
6. BEMEERIE N B IR FTA BT S04 R R B9 N 2R Cases that submitted with all required documents and information during claims application.
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Smart Claims Tips - Comparison of Prescribed Diagnostic Imaging Test Benefits
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MRSZRAZET I #HTHILIMEEEFENITHSMEERN - BRNSBREEEETRRITHINSBRANE @ IBESRT0%NEEETER  MERAREZSIE30%MEM
If the insured person needs clinical prescribed diagnostic imaging tests recommended by the attending registered doctor, we meet the cost-sharing requirement of VHIS by covering up to 70% of the eligible
expenses. Customers will only need to pay 30% of the eligible expenses.

BRINZHRAERERNHEENMEREF OHITEIZ TR RGN B S S8R —RI30%EEMRE - H 2 HRES REHITRIZH RGN T A B ZRENZIE 2 BEZR -
When the insured person is recommended to have a prescribed diagnostic imaging test and if they choose to have it at our designated network imaging centres, we will waive the usual 30% coinsurance and cover
the full cost of the eligible diagnostic imaging test up to its itemised limit.

ML HR L

EAcE:

R EEEERITH
PRUHealth FlexiChoice Medical Plan (VFP/VFPR) f,>_
2|
e 120237 A1 BREZERNHRE =i
TTERIS BT R RSN E TS RIEEM AR PRU %‘ﬁ,{f?ﬁﬁﬂ | New policy issued after 1 July 2023 —
Comparison of Clinical Prescribed Diagnostic Imaging Test Benefits e '&t:? i QUERE-H2023F 781 Bk >0
A~
BMREAFHRE =,
Existing policy — after first policy —I'[I]H
anniversary day since 1 July 2023 Fg
Rt
RBEIRS e FHMEERSREHEREERWBEEN <k
Cashless Service Must be recommended in writing by a network
provider or HA under cashless service @ S @
o MF RARE S DHTR GBI
Need to perform at the network imaging centre P yp
¥§) SR o MEEMEE R AR ERY
> Reimbursement Must be recommended in writing by a registered
doctor ® . @
o AT MERGROH TR I 5 thap{

Need to perform at the network imaging centre Specified body parts*

o TEMBREHLHEITIRN ® @
Perform at the non-network imaging centre E451830% HER B! E453830% & ER Y
Pay 30% of the coinsurance* Pay 30% of the coinsurance*

TR W ARSI R I8 B TR A (“CT 35) - BOOHIREE ("MRI" 838) - ERFREMERM (“PET" 3#) - PET-CTAAK PET-MRIAS - HREFREE AR o
Remark: Prescribed Diagnostic Imaging Tests shall mean computed tomography (“CT" scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT combined and PET-MRI combined.
Consultation fee is not covered under the diagnostic imaging benefit.
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* IETE S AIS M RGO B4F i) BB IR B BT R IR 9 i) BAANER - B - EEMERAEES (BIE LR - LIRS TRE) TR SREE ¢ R i) BB RMEEEIE T ER FRESTHIR AN o
Specified Diagnostic Imaging Tests on Specified Body Parts includes i) CT scan on coronary arteries; ii) MRI scan on brain, cervical spine, lumbar spine & abdomen (including whole abdomen, upper abdomen or lower
abdomen);and iii) PET scan or PET-CT combined (no limitation on body parts).

# 2RFABETRRITRINSBRANE  BESE70% WERERA - BEEXES
Meet the cost-sharing requirement of VHIS by covering up to 70% of the eligible expenses.

HEBESHREEN - Back to Content
Please refer to Policy Provision.
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Prudential Health Office

EZWE TRPVBRBRRAE FIBRIBREDNE - UHPBEFBENTRERERF  #EBITAEFRERER
SR ©

Our Medical Department has established the Prudential Health Office at Prudential Tower, Tsim Sha Tsui, making it easier
for customers to complete the underwriting process with a convenient and streamlined experience, as we continue to
demonstrate our commitment to providing the best possible services to our customers.

s RBBENAEMBUEMM  ULATXFA LKA
Prudential Health Office is located a prime location at the heart of the central business district

o TUHFTHOCARFHFZRERNAESR  EERESKENARINEEE
Our highly qualified Registered Nurses take great care to prepare the customer for the exam and ensure a premium
level of privacy and comfort

o RIMVEZRER > BEREZREE
Consultant rooms are designed for underwriting and medical assessment for families

s RBBREDAESHREBESRSBEREHIEA
Prudential Health Office significantly enhances the accuracy and service level of customers’ underwriting and
onboarding journey

~~ Whatsapp & Channel
B120236F3 A1 - RAMEH T WhatsApp & » LUBBYE S EM LT ARSS

Starting March 2023, customers can reach us via our dedicated Whataspp channel for the following services:

s EAREHRENERMES - HFHRBXETRFSEHRERIN

Redeem and renew complimentary check-up coupons and discover the information on relevant medical service providers

o ABHM—REN
Provide support for general enquiry

g EEMU =40
B P R IE BP0 B B B3t R & WhatsAppBX R R IR RN A B BRAERIBREN A
Customers and financial consultants can contact Prudential Health Office anytime, anywhere through WhatsApp Please scan the above QR code

\ contact Prudential Health Office J
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Important Notes

BEEEm:

1A EFRERBRESEZA » BEF T ARELH EFARENERHITEARS - HEUE
FEHAERTUATHRERNRESHAUTHRIRESR

2. RBREARLR (R ]) AHZABRTECAEARE RS R MABEFRE -

REEH :

AXHFMBENABRTIETRAT2023F181HE2023F6 B30 H 2 MNAFRBENRLFEM
iT#Hl > BRER - BERABMNESEZA > HTMRATEERIEBRREI o RIXHTRE
HAERHIREZEZNHEY - RIFRENFBENEARBEATELEIZAS » MBIAK T
AR - AXHRERNETEBRFMRER > BILEELW AL (NS1TIH 220 H
AREFE) FRBLZN - RIBABRBPRRAHFEABTHOEMEIRSER - ERAEH
R BAHEHI W ERMABEATE - RBENEARNER - TYUEARRBANLERABTT
SIS TS REMRARIRE (BEHRRTHEMMENRE  FARIRE) - FARIBEME
BRE > YEHFTRE -

XN EEESBHER  FATEHEEBNETBEMNEERHES IR WEEMREE R o NEE
M2 EMEEERERAEETRENEEEARRTRETEEL  RBTSEZEAERXIEM
HHEZRET MR

A4 HIEREELN  FTMEEAMATIREESAREPIIERZHELRZ HIRE - BiER
iy o

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2023 to 30 June 2023. All information shown is only for reference purpose and does not constitute nor is
intended to be construed as advice. This document should not be considered as an offer or solicitation for any
of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.
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