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I am pleased to present the Individual Life Claims Report for the first half of
2024 on behalf of Prudential Hong Kong Limited. This report provides
comprehensive statistics relating to claims made by our customers across
three major claims categories: Death, Critical Illness and Hospitalisation.
Additionally, the report includes an in-depth study on the main health
concerns affecting us today, drawing on supplementary data and
information to provide a reference for the public when assessing their own
protection needs.

We serve more than 1.3 million customers in Hong Kong and processed over
66,000 claims in the first half of 2024. As one of the city’s largest insurers,
we believe we have a key role in narrowing the mortality protection gap by
making health protection services more convenient and reliable. We fully
understand that the claims process is a critical part of health protection.
Therefore, when handling a large volume of claims, we emphasise actively
listening to our customers, striving to protect and support their needs, and
aim to be their guardian on their health journey.

According to our latest “Medical Freedom Survey”, more than 80% of
respondents in the Greater Bay Area believe that being able to easily
manage their various medical expenses is a crucial aspect of “Medical
Freedom”. Therefore, we remain committed to enhancing the efficiency and
convenience of the claims process. This offers our customers peace of mind
when receiving treatment during an illness, free from the worry of medical
costs, thereby facilitating their recovery and supporting them through
difficult times.

We are particularly honoured to have received claims service awards at both
the “Bloomberg Businessweek Financial Institution Awards 2024” and the
“Metro Finance GBA Insurance Awards 2024 - HK & Macau.” Such
recognition is a testament to our ongoing efforts to enhance our claims
process. We will continue to uphold our mission by providing simple and
accessible financial and health solutions, “For Every Life, For Every Future.”

Lawrence Lam
Chief Executive Officer
Prudential Hong Kong Limited

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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ARBEXEFERRY  RBRINFERNEBEET NRA
2023 E¥FEIT 1,700 RIEHNZE 2024 L ¥ FHBIT 2,000 R #EiFiA
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EFLETNMENE  TRBXELBREERST RS o 1 -
RILTS SR IF XA R EBR SR EET R ABENRS A o XL
ERNBNNVFFREE S TGRS - LMI]ERERTH
ESFRSHT ANERETFREAFHE -
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A third-party e-platform that is accessible from Prudential's official WeChat account.

N BRI RRBERS ) AR ERETHXMRNTREHE - ARIBIEEZEZ SRS HARRR -

* Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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In the rapidly evolving healthcare landscape, health topics have become
increasingly paramount to the public. The growing prevalence of chronic
diseases, coupled with rising healthcare costs, has heightened the need for
comprehensive and accessible health insurance solutions. As a leading life
insurance provider, we are committed to meeting the evolving needs of our
customers by providing tailored health insurance plans and services that
safeguard their well-being and to achieve medical freedom.

The demand for medical services in the Greater Bay Area is significant.
Prudential received over 2,000 cross-border medical cases incurred in the
Chinese Mainland in 2024 H1, representing a 17% increase from nearly
1,700 cases in 2023 H1. This surge in demand underscores the importance
of enhancing medical integration between Hong Kong and the Greater Bay
Areaq, and expanding our medical coverage to meet the growing healthcare
needs of our customers in the region.

In line with the increasing integration between Hong Kong and the Greater
Bay Area, we have expanded our hospital coverage in the Chinese Mainland
to over 4,200 hospitals and more than 14,000 hospitals for the PremierFlex
Medical Plan. With an aim to provide comprehensive support to care for
individuals “from minor ailments to severe ilinesses”, we have also launched
an exclusive “HealthCare+” eService Platform?, offering a range of dedicated
value-added services. Additionally, we have introduced the Cross-Border
Panel Cancer Treatment Service in the Greater Bay Areq, partnering with
renowned medical institutions such as the Hong Kong Integrated Oncology
Centre, and the Zhongshan Chenxinghai Hospital of Integrated Traditional
Chinese and Western Medicine. We also collaborate with the Shenzhen New
Frontier United Family Hospital to provide a simpler and faster Medical
Expenses Direct Billing Service”. These initiatives offer our customers a
wider range of options to access high-quality medical care and receive the
necessary support they need during their health journeys.

To further enhance our service offerings, we have launched the PRUHealth
Office - a dedicated WhatsApp service that provides priority booking at
Prudential's panel doctors and assists with pre-authorisation arrangements.
This innovative platform leverages technology to streamline healthcare
processes, making them more convenient and accessible for our customers.

We firmly believe that customer-centricity is the cornerstone of our business.
This Individual Life Claims Report provides a comprehensive overview of our
health and claims performance. The report includes valuable statistical data
that sheds light on the healthcare concerns of our customers. By analysing
these insights, we can continuously improve our products and services to
better meet the evolving needs of our policyholders. Together, we strive to
create a healthier and more secure future for our customers.

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited
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HARE B S N
Established in Hong Kong ZRENREE RERB™TZ
6 0 Customers covered by PHKL" Laser focus in strategic markets
years g8—a=1+nh oE M B2 3E M
E1964 5 TS B Over 1.3 million Asia & Africa
Serving Hong Kong since 1964
2024 L ¥ F RIEE S 2024 L FEBEANR
Total Claims Payments in 2024 H1 Total Approved Clalms in 2024 H1
e 266,000
Around HKD 3.3 billion 0ver claims
HEFE+=ARBERAHERE" g —oH B -REE
Equivalent to around 120,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

" BRRERBALE

Number of policy owners for inforce policies

* 22024 EXERBEBANIRNBERR K FRE(ER ETHR AR -

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2024 H1.
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BRI o S 2024 (5w AFI) (FA3CHR) DSA FETETLDSSRTNERHEEE AR
Financial 9 1 SMBAR The HKMA 56th Distinguished Salesperson Award
Institutions & o o i . DISTINGUISHED " . =
B.Iooml.)erg Bu.SIn?ssweEk SALESFERSDN ° $J§%Z’S\Hﬁl%ﬁ% |§)\£ = éi% /%\il;ﬁ
Financial Institutions Awards 2024 .
AWARD 2024 Best Sales Team of the Year - Overall Champion
e « FEREHETIAR
HFI K Excellence Performer AHFM A Outstanding Performer Top Salesperson of the Year
s FERKRAT o FERRAT (—RRE) e AHHETUAR - HFFHER 28)
Insurance Company of the Year (Life) Insurance Company of the Year (General Distinguished Sales Award - Top Five (2 recipients)
o BFRS Insurance) o RAHHETWAR (108)
Customer Service o [TEZEIR Distinguished Sales Award (10 recipients)
o BREIFIERIRIE Claims Management s RHBFHETUARK (48R)
Health & Protection o WA ()T REEH) Outstanding Young Salesperson Award (4 recipients)
o [ LIRS E Integrated Marketing - Branding Promotion
Online Platform N
« RRER(F8) Wi
Employee Benefit (Product) = 2024 WS ERWEER
o EEFEE)|ZARR il HR Asia Best Companies to Work for in Asia Awards 2024
Training Academy of the Year m‘a o (RiFIRFE
o FEREITL SEST COMPANES Prudential Hong Kong
Recruitment Programme of the Year IN'ASIA 2024
o FEXEMFAR (REHR)
District Achievement of the Year (Agency Force)
o BROEMER (Fm/ RS) (—RRK) . )
Integrated Marketing (Product / Service) (General E — HEEE [ KEXEEI AR 2024-FHEREIT ] 2024
Insurance) 7%:[3'}‘!%“ s Metro Broadcast GBA Insurance Awards Hong Kong &
o SEBRHERS (—HBRR) Macau 2024
Total Solution Service (General Insurance) o RHEFIREE
Outstanding Medical Insurance Award
o RHIEBEER
Outstanding Claims Management Award
* BEERETF USRI -

Include but not limited to the above.
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BEERNIHEARFEEZLAM G - EORBERERERR - BIEHEH
WEMEEb ~ KM - EEREL - XRERE-IREH ' B BUNEEIINARARELE TERERS  XLEHLIEFEN
R WEETHRAENHNEHRE T HERBIED )] BR WAERE - IURBER - BEiEbiNB o FMEE -
iYL o ! First, the customer service staff is very professional and patient. Secondly,
The financial consultant was professional, kind and sympathetic. the claims settlement speed is very fast. The payouts are reasonable,
It was my first time to make claims, and she answered all my which demonstrates the professionalism and efficiency of the claims
questions and made recommendations to ease the claiming department. These aspects exceeded my expectation and brought me a
BRREE process. Thank you! =PRNMA pleasant surprise. I am extremely satisfied with the service. Thank you for
Customer Mr Shi N ) Customer Ms Leung their hard work and dedication.

— A

2024 FE—F » B 92% EARBEREFE
B 82% EAEEHFEREESLEER"
In 2024 H1, over 92% of customers were satisfied with the claims experience
over 82% of customers would recommend Prudential to family and friends*

Qrovranaranaes \ /

HRBHERNES  SMIEERRERRIT &EE‘J?!&*Z’EW\
FEL - SN ELRIRANE D ITHE  AEFRMETERMNIE
AMURR T A ENEFEREN RS - BRETHRNGIKES @ ik
HEEREFEESENRRTRNERGELMNE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not
only reflecting the company's commitment to the customers, but also
inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /
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EFERRE - RRELBAZEORE - BEEHAREEK
o R EBEHE RS EEM - 2 -
The claims procedure is simple and quick, and the insurance agent
v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EFE/ME XL B E /N E
Customer Ms Wong Regional Manager Ms Wang

¢ REREMEERERGREZAESHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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Total approved claims kept growing in 2024 H1 and exceeded 66,000 cases which was 7% increment comparing to 2023.

P2 P 494 BB A R A R 5E » fE N B R IR 3R R B SR & 28 % o iR AR B IR W IR SR TN
- EERIEHRRRRAESATREERE
v BIONBFXNEBHEE - BINSRUSROEELBRE SRS - @FE EEROBRERKE

The average processing time has significantly decreased, with near 28% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

FLERFERETRAAMRS ETRRAMTRS NWERGI N REMm38% - #RERERNEG N EERMNT
57% Lt - 152024 ¥ EHARSHEBNRZRIE 2946 R » FELEFEISTNEEERRSGK - EFEHAE
RS NERN EME 2024 EX¥FER/ERTFRAER  ShER (ZT—AFEBT) SRZSNEH

More clients were choosing medical expenses direct billing service”, claims cases for medical expenses direct billing service”

Ve

increased 38%. Claims with Hospitalisation increased significantly by over 57%. 1n 2024 H1, claims cases for medical
expenses direct billing service” were close to 2,946 cases, which benefited more clients to enjoy a better claims service
experience.

Total claims amount for medical expenses direct billing service” reached HKD 60 million in 2024 H1 which hospitalisation
(HKD 31 million) contributed the most.

BLEBIREIE2023 H1F2024 HIERBA IR - HUUREXRFIX S - MIEBSH UL E EALFITEHE -

The above data are based on the approved cases in 2023 H1$12024 H1 only, cases are counted based on benefit level. The payout amount are rounded off.

"R IR TREBERS D AR SRETFRMENTREH  RRNEEZEZ RS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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-$'\ Total Claims Payout g Total Approved Claims
=+=fz#n ’ = (RN LB RARiH I ol
HKD 3.3 billion 6 6)9 50 cases PRUmyhealth Accident

]
v) Average Process Lead Time ngrall Successful 13627 ik R
ANTHER Claims Rate Disability

IT-IIog)ltallsatlon 2 Ll working days 966% a —F—EAET

HKD 11 million
ek :3.3 NIEXR

i 71 ?T;ses
Critical Iliness working days 6

prestige medical plan (PPM) T—I:KFE)‘E?EH%E
- CPEBAENE Vo BARDEAESL ATRERBR miion
- . HKD 64 million *\ T 2,339 Gses

53!
5 2 3 3 /I\I'ﬂ;;i Death
Death working days ARRATFLEABR
L Y, HKD 0.597 billion 4t > IR 40 X
1224 e REBRENMR
~ Summary of - ’Elﬁl
AR R R IR IR AR TS T A R BN R o Claims Payout & iyl
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval. Approved Claims HKD 1.575 biIIioln T
X ELERE 2,496 s
Payment method Process Lead Time ﬁ
5581k Faster Payment System: E 5K Direct Credit: XX Cheque:
EDBY° (AR Rt E) 1 _ 3 MIHER MNIER EB - BRI
Instant’ (from claims approval) working days working days Hospitalisation - Medical Plans?
_ ) HB=E=+RET
HKD 1.033 billion
%5E Remarks: 58,858 ises

1. ETERRENSREMEREMHRERNDE

Cases that submitted with all required documents and information during claims application.

2. 3Bt - B REITRISFERESTITY - 4SERFATRRETMERE
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. BRAFTEBRHFZE1008 -

As fast as 10 minutes after claims approval.

AEHREONBECHEAOIE - FURERIIXSD - MERSHNALSEAFEITE -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.
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Hospitalisation Rate in Hong Kong ’ g Ok
WX HRENBSE - FALD - SRR ERTE@LTBETE =2
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>
BREBFSITRELTR  STHHRARALRBESRE - SHMNERFEATES B LRI HHRE g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
#2022 12 A E 2023 F 4 AR TRt AR’ AFEBACRHFEHET REMRIFESER?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
December 2022 and April 2023
rmAnE Bl —H—FT—HA mait
An estimated LI1 1 ,1 00 people were hospitalised 15

(g 0

\ 47. LI ) N

U=
BAEER (BEER) 0
Number of times admitted to hospital (including transfers) <5 514 15-24 25:34 35-44 45-54 55-64 265
—XE81.9% ~ WXE11.6% * =XB3.6% &M E£2.9% S 548.8) age groups
Once 81.9%, Twice 11.6%, Thrice 3.6% and Four times or more 2.9%
Hep B 531% H & B ETRASHRE ESIta T =N NG A EERPIA LR RERI D)
53.1% of them lack any sort of medical benefit or protection Rate of hospital admittance during the 12 months prior to the study (by age)*

BFHEBAIBEBETREUNNERTS » AURKESHEERANETER -
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

.

* EANBIFRATREFEALHEDLL
As a percentage of all people in the respective age groups. 5
EEEHZR

Back to Content

BRI 1. BFSITL: (ERMEP RIHEEE 78 SMEB) » 2024 F 1 B (BUFRHSEITEIE) -

Source: 1. “Thematic Household Survey Report No. 78.” Census and Statistics Department. Jan. 2024 (The government's latest release).
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Reference for Charges of Major Private Hospitals in Hong Kong
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& FREM

Surgical Operation Fees

fm 5L 2%
Daily Room Charges

EB HHERE FIFRRE BRAREXYS (BT)
Hospital Ward* Semi-private” FREHR Top estimates for fees (HKD)

~ 7 Surgical operation EENKERE AERERRE
::T%E\Hﬂm Eﬁ 610 - 800 1.000-1,750 Treatment includes hospitalisation in a standard ward
St. Teresa's Hospital ’ ’
FnER B REREIAARA L ERAEA
600-950 1,080 - 2,000 Phacoemulsification and Intraocular Lens 77678

Union Hospital

EIMER 850 1,180 - 1,580 BRI ERA

Preci BI
recu\)us ood Tonsillectomy 101,260
jﬁﬁlzﬁ. 830-1,020 1,280- 1,920
Evangel Hospital ERRA
2403 s 108,600
iﬁ'ﬁl’ilﬁ. 760 - 900 1380 - 1,480 Hemorrhoidectomy
St. Paul's Hospital
BBPIKRFER LB AP RIIRA
CUHK Medical Centre LG 1520002300 Breast Lump Excision 132,014
EBRE2ER " o =
) q 850-1,020 1,900 - 2,320 FEEH2IFREENRABREAR
Hong Kong Baptist Hospital
gL ap_ Dl Open Reduction and Internal Fixation of Various Fractures A
REERRERR
Matilda International Hospital 900 1930
atilda International Rospital HEE%?E% (/J\%ﬁ) fl%ﬂ\ﬁ A
Ba Eﬁ 1,000 /1,200 2,000 - 2,950 Hernia Repair (Laparoscopic)
Gleneagles Hospital Hong Kong
BEBRER - AERE FRERDEEA 299,608
Hong Kong Adventist Hospital - Stubbs Road Y A=t Thyroidectomy '
St o o ey
ERBRER- 253 1,000 - 1,250 2,500

Hong Kong Adventist Hospital - Tsuen Wan

SEARER 800 - 1,000* 2,600*
Canossa Hospital

FRER ) )
Hong Kong Sanatorium & Hospital LSRR E ZEtRE IR

* BHEHE (UBTTHEN)  FRERFBEEXTRERRITIETRE - #HESRSREITIAT

Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition.
REEORR U EFTEIN N - ERTHRA

There is an additional charge of HKD200 for selecting a window-side bed position.
" BURUESESNAETEZGRT

Daily additional charge of window side beds: HKD50 - HKD200. EE E E i
HESREATRAERAGNM AR BEAR B 200458 A o FRHUESE  FEREUFANERERRERNA o Back to Content

The above data has been extracted from information published online by various hospitals, data collection date: Aug 2024. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis.
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(EBTIRIRS (20201 B =6 A)
Hospitalisation Claims gan - un 2022)

{EBR S SR

Hospitalisation Claims Summary

£ Bt 2 1% 2 3 Hospitalisation Claims Summary

uccessful Claims Rate for Hospitalisation

HEREREDEAES L
S
96.9%

Hit
Others
30%

HERFEHRR
Digestive
System Diseases
22%

EREREDET

Cause of Claims (in %)

VR R SRR
Respiratory
System Diseases

)

BREBRAKRR 16%
Genitourinary
System Diseases
8%
s R RiEE PhiE
Injuries & Neoplasms
Adverse Effects 14%
10%

SHAERSRR - BT RASKBE2021FPERBERXAVERRR"
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese Mainland’

BRIRIR Source: 1. (2022 FE DA RBLITHEL) - 2023F 58 ©
China Health Statistic Yearbook 2022. May 2023.

"R IR T REBERS | A—URSRETFXMIENTREH  AREEEZE= RS HARRY

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

U EHEEEERENANR - ERSTAERANE S LN E B AFITE

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERAERFRN SRR
Hospital Cash and
Surgical Cash Claims

Efr 8 REE

Medical Reimbursement Claims

E57 REgiT R
(EEMES P RET MERS)

Medical Plans
(Including Cancer Protector Plans and
PRUhealth Medical Plus, etc.)

AeEF-ERET 1293 %, AFANBAET

[BAE | RHETREEITHR
PRUmyhealth prestige

medical plan (PPM)

471,816 &ses ~ HKD 0.941 billion HKD 56 million
=
EfrM% - EFRAEMRS 2 1 4’1 65 s
Medical Network - Medical Expenses Direct Billing Service® Claims HF—EAET
HKD 41 million

E77 FE2it R
(BRLHREFITHRBEERITYE)
Medical Plans

(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

2,877 &ees HKD 51million

[BAHE | NRET REITR
PRUmyhealth prestige

medical plan (PPM)

- NEF#R
69 %ses  HKD 8 million

BEhTrEARERER

Top 5 Causes in Hospitalisation Claims

1 HILRGRR
Digestive System Diseases

13,329 Z...

2 FENR R K =

Hh 8,317 %ee.

Neoplasms

EEERR
Back to Content
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(FBTIERS (202041 56 7) ;";\q/ /
Hospitalisation Claims gan - un 2022)

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

HOMAAFREBRFRETRALR

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

EF&ARGEH (Ex)
BREMAPME(R)A Median of Medical Treatment Expense (HKD)

FHAFRPLBITFRATE

FAEE IR ERSLE

% of cost saving with surgery

Surgical Operation
performed in day surgery centres

Approved Claims .
(cases)” HRFER BEFER
Inpatient Surgery Day Surgery

YIBRERRIE | AR (FREERRFEFEE)
Skin, Keratoses / Warts / Similar Lesions, Excision 1,893 52,482 12,000 -77% a

(Not including cosmetic or non-medical needs)

BE - AbhERE
Oesophago-Gastro Duodenoscopy (OGD) and 517 34,010 17,990 -47% a
Colonoscopy

BHNEE / @R/ AT RREEAR
Cataract/ Lens/ Extraction with 340 66,449 32,090 -52% a
Intra-ocular Lens Implant

BRIERE 125 36,248 4,550 -87% LI

Nasoendoscopy

SHERGHEN

ERERE2024 E¥FENUFAZETRALR o XMMFARY AT HEFARPOHT - BREHERRE > XABEFHE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2024 H1. All four surgeries can be
\ performed in day surgery centres, which saves hospitalisation time and is cost-effective.

"FEREE  [EREIERETRRITY  EFNER - BEERITY  AHRETITR - RREETREITL - REETITIREEET I
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.

=

Remarks:

o DL EREIER BT —RFREEIENER  The above data are based on performed single surgery claims only.

o UEHBNEBEERMANNR - EFRAREEES - ERR - FMEEM3EZE © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o {EBR E57 2% A LR AR R 1T E © The hospitalisation expenses are based on treatment in a standard ward.

LU EHRNEERRANANR  BRSTNUNERAMFETEH -
The above data are based on the approved cases only and claims payment amount are rounded off. EE E E i

Back to Content
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Hospitalisation Claims Case Sharing

FEEe

If

O
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WX RERBSE - AR HERERTEAEREAETE ©

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

FRIERE - AAFE

Insurance with Care, Humanity with Love

I
O
%)
©
=
Q
=
@]
=
®)
>
O
Q
3
n

o o ) SR R LIS R - RATA IR A ST BB R T IR I
FRER—U64FHIRIKAL + F2023 17 LT SEIATHEIZE S o RAVE NS R EBRBBEIER
FUARVE MBERE  FRES FXAPAITRA  RITWERE A — BWRSAXKIE » AR
BRELTaTT o MTISHAK © AIBHIBRAR  EEEEBERRTHERNEERFK
ASEELFNE - BEBUI I KIA B o IR FREXFEIATRAMED  TUEETF
HYSE AR ) 9 T © &r7 » ARRRASKNIRG -

Mr. Lee, a 64-year-old retiree, was diagnosed with In order to address his cash flow concerns, our financial consultant

pancreatic cancer in November 2023 and has been immediately contacted the claims department to understand

undergoing expensive chemotherapy treatment. Due to how to assist Mr. Lee. We discovered that Mr. Lee had been using
tight cash flow, he faced significant financial difficulties his credit card to pay for his medical expenses. Once our claims
and expressed deep concern about his situation. Mr. Lee specialists received the relevant documents, they would expedite
sought assistance from our financial consultant to the claims process, allowing Mr. Lee to promptly pay his credit
navigate these difficulties. card bill after the claims approval. Thus, Mr. Lee no
K / longer needs to worry about his medical expenses
and can focus on his treatment, while ensuring a v
Ksmooth cash flow. 5
v

)\ 4

TFEFBEMMIER  BNNERET ABEBREDNETFRHASITNBRTER

No matter what situation our customers encounter, our claims specialists will do their best to provide

l ‘ support and solutions for them.

-:_\'

EEERR
Back to Content
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Overview of Medical Network - Medical Expenses Direct Billing Service”

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERTESREESMEHE [BHHLHEZ | HESERAERRS > LtEFBARTIAERNETRARAREEFRL -
Customers can apply for “instant pre-authorisation” medical expenses direct billing service® through the Prudential medical network. They do not need to pay
the pre-approved medical expenses and do not need to worry about claims procedure.

ETRE - ETERAEMRS aFRL
Medical Network - Benefits of Medical
Expenses Direct Billing Service”

M EAT—E TR

Budget certainty

AL ZBIEET
D_Q Simple steps for pre-authorisation

P HRBEESESRE
1 BEFRIEM
L) Prudential will follow up directly
‘ with the doctors; hassle-free for
the customers

BPBF IR ENFR LA 45 R (2 3EFR

Q ERREFRSANERH)
Instant Pre-authorisation Result
(subject to actual situation and
terms & conditions

BEZHBEFR2EH
Coverage of
Day Surgery Specialties
Wby A
\D | General Surgery
pr . BEFER
(‘ J Gastroenterology &
Hepatology

@ ARAL

Ophthalmology

/ BBk

Dermatology

HEBR
Otorhinolaryngology

HAPR Y

J Urology

[ r=sl
}r Obstetrics & Gynaecology

"R IR TREBERS D AR SRETFRMENTREH  RRNEEZEZ RS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

ErNg - ETERAEMRS BEEE
Coverage of Medical Network -
Medical Expenses Direct Billing Servcie”

Q.  @Iu0METHELRIGERENET
FRSSRMEE
| With more than 400 network medical specialists

and well-equipped medical network providers

13AEBARER RBIE+E B RFARFL
+ 421 8 U3 5

Covering 13 private hospitals and more than 40 day
- surgery centres across HK

= L EERNROLT IR - @SS A KD
EC Bk TS - REBEUT 22 MR &N

Diagnostic imaging service centres at Central,

l:g@ Causeway Bay, Mongkok, Tsim Sha Tsui, Tuen Mun
and Yeun Long, etc., providing the following
diagnostic imaging tests

o WHHHRAME

MRI Scan
o BXHIEEMH
CT Scan
o ERFREIMERHE
PET Scan
- KEXEEETHM
. B Designated medical facilities in the Greater Bay
"Il EE Areq
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Err N - B SRR EMNRS  — B 3/
Overview of Medical Network - Medical Expenses Direct Billing Service” /"

B —SEFERESRS"

3 Simple Steps for Medical Expenses Direct Billing Service”

% 7= 5 3 0 B3 ) ] SBR[ Ty I 4R T % T o
BERLEMAMZEERBFICEBRSE
wsS ([H2P]l4mS)

Customers or financial consultants can call
medical network booking and
pre-authorisation hotline for network doctor
booking and “H2P” number registration.

"R IR TREBERS D AR SRETFRMENTREH  RRNEEZEZ RS HARRY

=

R EMBELESNEEFRBETRA
BENRS " BREFIETES LES
BREFZAN - R SF2% A aERA
FREHARER o
The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

&5
P 9

EPTREER - HREIFAR
O R BB FR D B G T
BITRERE - A=A
EfrERAENRS -
Customer undergoes the medical

treatment or diagnostic imaging service
at network hospital, day surgery centre

or diagnostic imaging service centre;
and enjoys the medical expenses direct

billing service".
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service”

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

EFME - ETEAEMRS BIEEX

Medical Network - Medical Expenses Direct Billing Service” Claims Summary

e g moEHt Rk T

Hospitalisation Pre-authorisation successful rate

12% 95%

= AF—BARRT = NBABT
2;877 g;ses HKD 51 miIIioﬂ: 69 (?;SGS HKD 8 millijg'n

ETT 4K -

Err 5 HE MRS
EEMREOL

Medical Network - Type of

Medical Expenses Direct

Billing Service” Claims

Rt FrEErEAEARS ERER

Top 5 Causes in Medical Expenses Direct Billing Service” Claims

iSHREE 248 Digestive System Diseases ’ cases

in O
(in %) Diagnostic
Imaging Tests
46%
AEFER i
Day Surgeries ﬂ
42%

A EREE  RIBAEEREEITY - REEEETERITY - REEETERITR - REEFITY - @WETITR - ES7NER -
KHRETIT - [FBE] EFREITR - ErPEitll
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

U EHENBECRANNR - BRSNS BAEITE -
The above data are based on the approved cases only and claims payment amount are rounded off.
N EE MR TREIRS | TS RETHXMEOTREE  BRIEEZE=FRS ARG o

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Err ML - B RRENRS M ESE

Medical Network - Medical Expenses Direct Billing Service” Case Sharing

—(BREFSFRE20SFHRARE

A touching journey of a loyal customer with Prudential for over 20 years

c’ REERBNABANDWES  SFEL68F T » HA]

R AR BT 205 < B4 - R T RMNMEKRE

frit % (MBC) ~#£2022 512 B » FATTAY 3R 0 B (=) 1) BY
\ RELERIFTEMBCBERBREBEEMRITRI (VFPR) » B
ES

%&3E Remarks:

SEHHIRE o
Mr. Leung, a 68-year-old loyal customer of our company, has been receiving
our services for over 20 years. Initially, he purchased our PRUmed better care
plan (MBC). In December 2022, our financial consultant assisted Mr. Leung in
migrating from MBC to the PRUHealth FlexChoice Medical Plan (VFPR) for
better protection.

REENESZRAENRS FEFRE - RAZE T LR G

O— IR E9 % P46 A EE 77 4R B F Ll 7RO o FRAT) RO 3E I B3 ) 3 0

g

Bhtt AMBCIT RIS ZIVFPRITL] » FAEEREELFHIIREE
BATNBEB RS R EE BT 20FRBIBR - BRI
HEMLFTHIRS -

Mr. Leung expresses high satisfaction with the seamless medical expense
direct billing service”, which has provided him with a smooth customer journey
and a sense of professionalism within the medical network. In addition, our
financial consultant assisted him in migrating from MBC to VFPR, ensuring he
receives enhanced protection.

Having served Mr. Leung for over 20 years, we take pride in our long-standing
relationship and are committed to continuing to provide him with the utmost
level of service.

"R REERS ] RS RET T XMIENTREH - BRIREE 2 E= RS AR o
" Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
BAMBNEBSIERETIORE - HZERRANELIR

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

12021 % » RAERBRER LI HBREOMERS - HETERED
AP A B ERE TR INARRE  SRINWEVRE S48
SRS - IBE AR T R ET R T A= A ES 2 A
BENIRS H5 AR Ia R E 0] LA R 1T » Bt
ERR AR T —ROEREE « RAENEL LI L LRSH
BPBIHES R RBEL 2 BTN FARA o

2023598 » REEBREAMEER - SMEEERFTT
B EARWHTEMARRENREREAEERTR K
FA O HANBBEENABREETRAENRS - MTR%E
REHTRE - TRIBNARBEEATS —RFA - D6

KENRATEERLMIRE - (+)

In 2021, Mr. Leung was diagnosed with heart disease at a government
hospital. He was informed that he would have to wait for at least six
months to undergo the CT scan at the hospital. Upon learning about

Mr. Leung's situation, our financial consultant, Ms. Lee, explained to him

that his medical plan offered the benefit of medical expenses direct
billing service”. She also informed him that the CT scan could be conducted at
a network centres. Additionally, Ms. Lee recommended a cardiologist to Mr.
Leung. Satisfied with Ms. Lee's professional service and assistance, Mr. Leung
only needed to pay HKD 20,000 for the surgery.

In September 2023, Mr. Leung experienced chest pain symptoms once again.
He consulted with a network doctor who suggested a CT scan to determine if
another surgery was necessary. The doctor also informed Mr. Leung that he could
avail the medical expenses direct billing service” for his medical expenses. Thanks
to the timely examination, Mr. Leung discovered that another surgery was not
required at the moment, and the cost of the examination was fully covered.
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How Common is Cancer /?

WX RERBSE - AR HERERTEAEREAETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

attTRyusEEnSe’ mEssassenR+EBA
T 1 will suffer from cancer — 2 The number of male lung cancer
Evegry-l'; ﬁ::f:uté before the age of 75 7 diagnoses increases by

: 2
e Every 1 minute 540,000 every year

ncal

IL!

(i tnanan

e ¢ ¢ ¢ e e

sl EHEPE—
1 in ‘I men B
A— AR LB 0 shiisrms AExssssanl+—_RA
1 person gets cancer P ' 9 e The number of female breast cancer

diagnoses increases by

420,000 every year

o000
(N G S "'...'
sl trE—

1 Inllwomen U= Q= Q= Q= Q= Q= Q=

BRFIE Source: 1. ERREERRBEBBEARSITRO 1 (2021 FEBBES IR - 2023F 118
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023
2. FEXKRHWERR  (ERBESD | 2024 FEERIBERS) - 2024 F28 ©

”China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

EEEHF

Back to Content
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Top 5 Cancers in Hong Kong and the Chinese Mainland

7

WX RERBSE - AR HERERTEAERESETE -
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¢ § o [ ) ¢ § § [ )
: i ZLAR : il il :
i Lung Breast =« ' l Lung Lung
i L\ — ~
Colorectum Lung o= Liver leer U=
BH fegic3 B fogc
Male Female Male Female
BI DI AR VN7 E J l’ 8 “LEHP
Prostate Colorectum Stomach Colorectal
7 K B 7 l‘? HHG = :’
Liver Liver Colorectal Stomach
” = s A 08
Stomach Pancreas Esophagus Breast
fi - BF - BAZRESBMNHTERNMEEHE NWIEE
Lung, liver, stomach, breast are top cancers in both the Chinese Mainland and Hong Kong
-
FBFR Source: 1. ERERBEBMEANGEITRL (2021 EFBMEHIHL) 20235115 " 52021 K BHE
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023 By incidence number in 2021 EEE E E
2. (2022 FEDAERBELITFEL)  2023F 548 A 22021 BT R

China Health Statistic Yearbook 2022. May. 2023 By deaths rate in 2019 Back to Content
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Life Expectancy at Birth in Asia

BRLSKIR Source: 1.

2.

3.

::=-._—1

0
Hong Kong'*

H Z'KZ#

Japan®*

Hhnsg

Singapore’”

rh ] R 3
The Chinese Mainland™*

e S

. 5~
Malaysia

WX RERBSE - AR HERERTEAEZEAETE -
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o
L |

[N

81.3 Jears o 87.2 jeassor
81.7 Jearsota 87.7 jearsor
80.7 Fearsod 85.2 Jearsota
7 5.4 jears o 80.9 Jears o
70.5 Jears o 74.7 Sears o

ReBRME T BSHNFYES

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

RECHEREBRED?

ﬁEﬁZﬁ‘TéﬁﬁL(EéE’Jtﬁ&%ﬁ EERIHT)  2023F8A

¥ RIRMBIEN 2022 F HANTREI A ©

“"Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2023 Data displayed is life expectancy at birth in 2022.

AAGITR(BASMAFHHEDRR) 2024F 18 -
“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Jan. 2024.

FOR LR (SR FURF) 1 2023F 5 A ©
“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2023.

. FEERFUR (FERE : A0)2024F18 -

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

. DRATERFITE (BRALEEFmEK2019-2022) - 2022F 12860 ©

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.

AT 2022 FRTEE 2019 BRFSHRBEHAFES » B/ 0N 2022 F ) A FHTREH o

The expectation of life at birth in 2022 should be interpreted with care as the figures are affected by exceptionally
high mortality rates in 2022 during the COVID-19 epidemic.

ERHERIE R 2020 F HERTAEIE o

Data displayed is life expectancy at birth in 2020.

EROBIER 2022 F HAER TS o

Data displayed is life expectancy at birth in 2022.

>
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What is Critical Iliness Protection Gap?

WX RERBSE - AR HERERTEAEREAETE -
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RiBTF 2023 &£ 4 AN LREERBA T 500 FERATR ' EETREATENBERFRRO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

P B R REE 250

The required critical illness coverage amount

2 RRAE

A Protection needs é
FY - . + (B B B
— e = = —

A O ES
=z r] N =z
3 m : : ME B&xEIRE
Jﬁ{%ﬁf;ﬁk R A0 BRI AR 0 Estimated income loss Existingcritical

Critical illness AFTRATE) due to critical illness ,

protection gap (Calculated based on the critical illnesses (/I\AFJ)\ <2 A i‘l‘ﬁﬁ’ﬂ%’lﬁ?ﬂkﬂ) |||ness Coverqge

that respondents are concerned about and

their related treatment costs’) (Monthly income x No. of months off work)

RBEBFHNTACEREROBE—B—T/\BERT -
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

N SR AT R AIES EBREET RO T 202363 BIRMH

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?

WX RERBSE - AR HERERTEAEREAETE -
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RAFRREEFAESE : 5T\ HET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

r
J <
T _ e |8 —BEttABR
t 2 e & —E—TAER (L. HkD 147 milion %
8 htTAET . HKD124milion -, B - 2 5 =
i . _ " | NT=—FE l. t+/\FET
. HKD 0.9 million | m+hFET i At=78n “ HKD 0.78 milli
>/ . HKD 0.62 million J LSl
HKD 0.49 million
B B85 EEEFX EEREFL TERRFFEEFL RITBERK¥FBEEFXL
On the whole Single Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
NERKRE(ED) months
Existing critical illness coverage (Hong Kong Dollars)
== N =z 2 '/ ~
P& R RRE T - AR RE B O

\—¢ The required critical The critical illness protection gap

6 illness coverage amount — A T
—H— 7BJC

—BEE/N\AEBT h+AET .
HKD $2.08 million HKD 0.9 million ' ‘ HKD 1.18 million

RIFENMBRERAEBRFTLHME (43%) HRERE -
The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

B E R REE W b EE R W SR H T E RS o

The above data is collected and calculated through online questionnaire forms.
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ﬁiﬁfﬁ)ﬂ\% (2024FE1 B &E6R)
Critical Tllness Claims gan - jun 2024)

EEREEER

Critical Illness Claims Summary

BREERDIEFMfBSLL
Hy Successful Claims Rate for Critical Iliness
Others 87 6%
13% .
AR
Stroke
3%
BRI R &S
BIFIRR &=
Early Thyroid or
Prostate Cancer
4%
R
Carci P o
arcnno;:/:: in-situ —— EE')-I\H E Ei’)\ tt
Cause of Claims (in %)
B
Cancer
61%

IR R I %R
Heart and /
Blood Vessel Disease

12%

RERERFENZGELRERETRAFTHEFERRAZEN - FFIRERERIEH A LLEWEVEE -
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

N

AEHEEFEERETNANE  BRRDBED LM ANSREAFITE -

The above data are based on the approved cases only and successful claims rate is rounded off.

WX RERBSE - AR HERERTEAEREAETE -
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VEERKERREA

Top 2 Causes in Critical Illness Claims

1 i =

\V

%)
S

'ﬁ“”@ :

2B R &M £ 58 % 4t Breast and Female Reproductive System
31% (s - FEGRFEH)
(Ovary, Corpus Uteri and Cervix Uteri)

IR 2 4 Respiratory System
21% (BWE 5% - EXSERM)

(Nasopharynx, Trachea, Bronchus and Lung)

B R 5 Digestive System
16% (e B R - B B HHRER)
(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

FRUIRAR
0,
15% Thyroid Gland
1 i % % 4% % £t Blood and Immune System
6% (B - HRE R R B AR

(Leukaemia, Lymphoma and Myeloma)

S G B =
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HIEZ RixS AT RRIAE

Claims Specialists Stepping into Our Customers’ Shoes =
2 PY BAIERE A AR BELERRE - B TEAKAERNE
| NERSEEEERREFANGHA  FUERE R ESE
| SHBRRTRE - NRENES WSS A EHN - RIHE
20 7 W F/NMAT EE AR E ST 2 1% RERRBFEARMESHEFES - H T HBEFBBESH
P W BAMA M - RS T MBI M EFRE  BAOWERET RAARS 2R EASERS MRS M
FRFEAREFBA - WHFFEAKRER AAE  BUSSEMANET S ERMAMMBATRAE L | — g
THX TR F RNBRER RS - AT - ARIE > MIEBSH o ELEBFFARE > BRREIMAR » LEFFIRE | —
REEERSHEBERELR » MAHMZH—XE RIE MRS T EHIRENZFNE - BIWERT AELERE =0
SAEIREY o RFER P HYFRARYE - HEIMHE AT HY A IR T ESMIIDE) - EE AR — AR BRI XY 45 RBE IR FEH
BFEAATEZRENRETEZH - Bo
Miss Wong, a 20-year-old seminar attendee, was Our claims specialist did not immediately reject the claim but expressed concerns about the
unfortunately diagnosed with subcarchoid hemorrhage and discrepancy between Mrs. Wong's description of the bleeding cause and the information
underwent craniotomy while in United Kingdom. As the provided by the doctor on the claim form. To ensure a fair assessment of the client's rights,
policyholder, her mother, Mrs. Wong, submitted a critical our specialist requested additional medical evidence from the policyholder. In order to assist

the client in obtaining more medical information, our claims specialist actively collaborated
with the service provider of the worldwide emergency assistance service to obtain relevant
medical documents confirming that the subcarchoid hemorrhage was caused by a stroke,
not an accident. By clarifying the reasons for the surgery, the claims case was successfully

illness claim related to the brain surgery. Based on the claim
form filled out by the UK doctor, the subcarchoid hemorrhage
was caused by an accident. According to the terms and

con'ditions of the poIicy,vbrt'lin surgery performed c.iue toan resolved, allowing the client to receive the appropriate claim amount to alleviate the
accident does not fall within the coverage of the insurance financial burden they were facing. Our claims specialist provided additional assistance
policy. throughout the process, leaving Mrs. Wong and her family, as well as their financial

consultant, highly satisfied with the outcome.

BNWEBE AN NIRBTRAPE - BRAARGHEBREBIIR o KXREBEFRVIEIZROIER T RNBOTAEFRHERENSH
HIBRSS » BATRALIEER AR —REEMARENNZER » BRENEHEXNMIRERAEIRGMTED

Our claims specialists conduct in-depth investigations of each case to ensure the accuracy and correctness of the obtained information. This speedy
settlement is a testament to our commitment to provide prompt and efficient service to our clients. We understand that dealing with claims can be
a challenging and overwhelming experience, and we strive to make the process as smooth and hassle-free as possible.
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What is Mortality Protection Gap?
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LA

-y | e T BERER
l“ ﬁ - /— Bank saiings and
N 0 —

Stock investment

4 N\
e BROREFR  BROHEFX
Future family Future education
A expenses expenses $ ERITR
$ 8 Retirement plan
' ‘ — — - BERRSIR - AFRBHRS IR -
SRR B o Py — e s
ortality Y '
Protection Gap H——
= RIS
BERNETT T Insurance coverage

BIENAFRRAEFSFR

includes personal and group life insurance

Future medical
expenses

BRRAIIRESEHSERNEREROES D ?

Have you ever calculated your mortality protection gap?

FRRR - REMMSER - (REBRO [ SHXRIFR) - 2021 58 A25 B ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@i E ;
Back to Content
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SWERBROBX - BMLLEAFE LHMBRFEUSFRERNEZKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

€ - 1@

BAZ53h A O RYAIAR
. = o -2 FHEFITE - 885 AORFLY
BBEAGHRERO BEFZPALNFLFHRE . N,
Q’Jﬂ]t 73 ﬁRDQ’Jﬂ]_En-I- st HHIRER O 7 \EF 5
S J1LET _ =4 , JIET Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

FRRR - REKEER - (RESRAT SHXEIHR) 0 2021 F8 A25 A © :
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ﬁ@i B#
Back to Content
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Death Claims gan - jun 2024)
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SWEEEK R rEswERER
Death Claims Summary SWBRREMEMAES Top 5 Causes in Death Claims
Hn Successful Claims Rate for Death 1
Oth & £E =
99.8% 456 L.
Nervous System & 2 EA RS
Sensory Organ Diseases Circulatory System Diseases 267 Cases
3 W08 e £ R 265 =

cases

3% \

Respiratory System Diseases

BGRE S IE
Injurles & Cancer % ¢
Adverse Effects 37% ~]
7%
BREBD
Cause of Claims (in % T "
(in %) R o BEEx 71> samm
230 E X% F 3 Top 5 Types of Cancer in Death Claims
Respiratory
System Diseases HZ 5 Digestive System
22% 46% (& B RE- BB LEHRER)
(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)
IR %2 4% Respiratory System
n 20%  (gog s ESERD)
(Nasopharynx, Trachea, Bronchus and Lung)
2,55 R &M 4 58 % 4t Breast and Female Reproductive System
' % (g Fapzram
ﬁﬂ%ﬁgﬁ (Ovary, Corpus Uteri and Cervix Uteri)
ezt Sys:)tem lEETEES I i B % 4% % %t Blood and Immune System
22% O 6% (B HERERESIERE)
(Leukaemia, Lymphoma and Myeloma)
2021 FHRENMFER 2 EFERTREE L= 2 00R - BB ER ., RIRWZ RS
In 2021, The first three major diseases that caused death in the Chinese Mainland are % % Central Nervous System
\ heart disease, malignant tumor and cerebrovascular disease’ /
BRRIR Source: 1. (2023 FEI D ERELITEL) - 2023558 ©
China Health Statistic Yearbook 2022. May. 2023 ﬁﬁ E E ;
U EHEEFEERANANR BRI E S LU NS BAFEITHE o Back to Content

The above data are based on the approved cases only and successful claims rate is rounded off.
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ENERE  ARENREFR—LE
A Speedy Settlement Brings Comfort to a Grieving Family

Bzt REMNE 2010 F RPN EERF - S
F64u%  T2023F8HB1MHAEEH o

i ] 0 X .

I R IRl Gl AN BIIRLEREFABIR  AERRTR — AR

F 40 SRR Y TR R R L R B E R S 3 5 X ] J_jJE’JééJ_ IJH:A_'%‘MI]E’JEEWLLBHZ‘UJ:FﬁgFﬁsf F?Ei{*jﬂl%
Elliﬁé"éﬁ , #%%ﬁ‘éﬁ%{mmﬁﬁﬁﬁiﬁiﬁﬁ,ﬁﬂE’ﬂﬁ?ﬂ °

Ms. Chan, a 64-year-old loyal customer of ours since

2010, unfortunately passed away on Aug 11, 2023. Her We understand that dealing with claims can be a difficult and

stressful experience, especially during times of loss. Our team is
committed to providing prompt and efficient service to our clients,
and we are grateful for the opportunity to support Ms. Chan's family
during this difficult time.

claim application was received on Aug 24, 2023, and
approved on Aug 28, 2023. The customer expressed
great happiness and relief that the claim was approved
within a short period of time, just 2 working days,
providing some solace to her grieving family. \_

- J

)\ 4

KOVVEREAMNZARTEF,ER - THMAMNOEL  FERENT » SKIDBEFEY
RHERTZ o

Our claims team always listens to the needs of our customers, understands their difficulties and
provides flexibilities in order to help our customers during their difficult times.

iEEEHF
Back to Content
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Cross-Border Medical Expenses Direct Billing Cancer Treatment Service” in the Greater Bay Area
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RERATETHEEARRAFEHAEEBREEGTETRAEMRS

Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service” in the Greater Bay Area

(4]
ﬁ E EFMET BREMELTR ARREFIERTEARALTRIEEETMESRIEATREAETRAEMERS -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service”.

@ ‘BREERTEARSRE
X

Cross-Border Cancer Treatment Referral Mechanism Process

REBIFLEFAENE ETERNF AR - BITHE

723 o
B ER IR R R T RS B ERE R ASKEEE T NRSELR | AERASS ER S |
ERAEY THEREERE | RAERENET AL f’%z*ﬁigﬁﬂﬁfﬁﬁﬁ tore at decianated medical centros i aither 1
= o s 3] 35 30 1] 4 Sk e ustomers consult with panel doctors at designated medical centres in either Hong
Xrﬁ {‘_ H_j i’] Tlﬁﬂﬁl/ jﬂ??%—h&%}?ﬂﬁéﬁ({aﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
iﬂlﬂ':l:' ’gﬁl'q]/b\zz 12 Hﬁxﬂﬁﬁ*ﬁ ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. . dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical
services through the "Cancer Patients Shared Care” model.

P ETNAZH [HEREERE | BLTRERNMLY - iﬂ‘%ﬁk%?ﬂ&i‘ﬁﬁ\

Under the "Cancer Patients Shared Care” model which o BRE RS SRR RE o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer B pU——

treatments.

~N
BERESMNETIMSIZE  EFNMENEFRRIBEETME - B RBEN

i e

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service™ on behalf of customers.

"R IR TREBERS D AR SRETFRMENTREH  RRNEEZEZ RS HARRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Expands Hospital Network in Chinese Mainland
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@) REEE T E R B ERE SR EEFRARE—E (98%) - NEFRE 4,200 B - snESEHEFHYESTEEES
’ FT14,0002% > AEZBELRTHZE
@ Prudential's hospital coverage in the Chinese Mainland has expanded significantly, almost doubling from the previous year with a

remarkable 98% increase. The coverage now extends to over 4,200 hospitals, the PremierFlex Medical Plan even covers over
14,000 hospitals, positioning Prudential comfortably ahead of its industry peers.

s RUEHNEEASRRAAEEENAAZRAIERR 1SMITRTZ —RRFER -
"m=" MmiEE  Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
"L ®8"™"  Mainland and Class 2A hospitals in 15 Chinese cities.

Y EE YA E Y

E2EFANETSBEETIBE 22 SRETRS - HERYTENBOEEER o XLEEERESTEREL1 2008 ER - BHILRE - B8 RYIRSM
Customers can also enjoy a one-stop medical service through the Medical Green Channel* and have priority access to designated hospitals in Chinese Mainland.
This includes about 1,200 hospitals in Beijing, Shanghai, Shenzhen and Guangzhou.

SEEFBERSMNS :

The advantages of the Medical Green Channel service:

-
X
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LT E N IEE ER ® TENRZE - EFHETEIRZENCRAR MRS R
Priority booking at selected hospitals in Chinese Mainland. \ Dedicated case manager - The dedicated case manager will follow up on
the entire service journey with the customers®.
= SRARBIIRS - B TRISEIRION LT AR24 RS A% Y N - . "
) BRBA TS - BRI - ﬂ RHRS - B ARSDEMANERBRMIMNRIILR / RERBD
Multiple channels of enrollment - Customers can enrol to make medical F&
appointment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist
anytime to receive treatment quickly. custpmers on the registration process for outpatient and / or hospitalisation
service.

#7E Remarks:

# UTHEERBESITUNZRA RFIFFATRELSBUEREZAEZCETEERS [EHNEIMRETRRITY - RIBABRERERITL - ETIER - RERFAEZERITY - AFRETIH -
Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan
BESRENGEETBERSENR, MR- EEAZEANAXITHENE LR (EREFFENE-B)R T MEAFHESEERZRETBE -
R B EER S EITRIIRS (VIP) £ B R 202354 A1 B/ RERZFEEERITR (VFP) FRBZEKREN2023F7 A1 8/ LHREFITR (MLP) BRSERE 1 2023F 108 1H
According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

*ARZERREETSL
The case manager will not provide any medical advice

WEESARERN

Please refer to Policy Provision.
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AFRREFRHEREAILE QT MAEMEXES

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

0-3H#iFLE (BuZFLE) KAETT - BESIEMEXNISN - BE - FARIEBER -
HEIMERTT ~ 7 ~ WREAT UR TR P RENFRIEETE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

ESAERH#TFARBRETIRELARBHERE
Hospital accommodation in Standard Private Room at Bangkok hospital during surgery

THREMEET RATTHE - BfFE60 XRERAFEERESNEE

During the period of radiation therapy and chemotherapy treatment, including a

P’

SER/METFESTTRS (BDMS) REREBANMAERNLE - HONFFRESHE - SHADMA

HETRS - Hu T 248 E (Bangkok Hospital) I # Bangkok Cancer Hospital Wattanosoth
REREF-IAFEBEER °

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the

60-day complimentary stay at designated hotels in Bangkok, Thailand
YEREANBRIESD
Tele-consultation prior to travelling to Thailand

7 E ER Wb E R B AR SS

Ground transportation from airport to hospital

country located within Bangkok Hospital. RMREE - BIENSBENEERS

All the way translation for English, Cantonese and Mandarin

) ERT A HERAET R ENRS

Applicable to both reimbursement and medical expenses direct billing service*
HEXMERKEHENESBASSAR121NARET - BRNES#EA (85
’ BT ERBEAERA) BTSBEITE LIREH -

(. . - .
WA S IR K @RI ETT RS (BDMS) FLETE 2
Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)?

1. RIBREERABHRIBEMEEER A BB R RENZRA
Life Assured with active policy under Prudential Hong Kong or
Prudential General Insurance Hong Kong#

2. RE#HB0S
Not over 80 years of age

3. WITH N ELRE0-38 (FRBEE)

Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

Customers who are eligible and clinically appropriate” for this value-added service will
benefit from a predetermined ceiling amount for a 12-month treatment period,
including both treatment costs and certain accommodation expenses.

- J

%% Remarks:
# RIBREIETT ~ B ~ B~ 105% - AFFHREBRENZIRA S IRBMBRHIAETRENZIRAIEEETRENER
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong
* BDMSREBHBREUABKRFTESHEFHRARER  BESEEHARNES
BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
T EATRESATINLSEE  TEERHREE - AESAHISETRSESIARATHEREZIRA
For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS
N & M REBERS ] h—TRSRESFXMENTREE  BRBEEE= SRS HARIRMY o
* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
FEBESHRIBM AN AE /M o Please refer to the introductory brochure on Prudential’s website for more details.
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BAEE WhatsApp AEBREFTRESEHERICHANBNETIISE - RiPHRHIFTEHZRIF
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp to eligible customers

RIFBEDI N ERME—ILHH Whatsapp RS » BTN T LI+ AN
@ A LR AT BRS i=| TEz=
PRUHealth Office provides a new WhatsApp service supported by our ! Case Sharing

Pl CER I TS (e (€23 BRREDAETF2023512860 5P RELRE -

PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.

BEEA
service Introduction B&+T2023% 12827 BB WhatsApp B A R IR AE -
[ 5% T Mz B R 02z I 9 (5 77 24 o
= AP | NEPTFRIBSENERIS B &4k LTS Ms. Wong contacted PRUHealth Qfﬁce via thtsapp on Dec 27, 2023 to seek medical advice
Appointment for consultation: Priority booking for customers at reagarding her coughing and hemoptysis.
Prudential’s partnered specialist clinic network \\ﬁ . e . R
Q) RimmmnLET2023F 120828 ABRBKEREL - FRABHERR
REMACREEZY  BEEREREFRBEREENSHHRY
N PRUHealth Office re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
7 B ZHEFSC R - BT MAZR T, - R ZHEFSC A R s provide personalised health advice, and she decided to visit respiratory medicine specialist.
y Assistance in Arranging Pre-authorisation: Provide pre-authorisation . hd . "
information and assist in arranging pre-authorisation applications FRiEREMAEH WL LT T2024F1 A6 ANEREEND T -
4 PRUHealth Office helped to book the specialist on Jan 6, 2024.
v
TEiEAGE  TRELRINERTHTISERGRE A TE—XHBBit
\
RN  EMoERENNLT - REMEREFRS ZHET TR RIS o
Health advisory: Regularly share health tips and provide connected After consultation, the specialist suggested bronchoscopy and helped to
care management ) apply pre-authorisation for Ms. Wong on the same day.
v
B+ T20245F 18158 ABR » H1E2024F1 A 16H TR T XSEBRE
o (2024F1B17THHR) ©
e PO Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024
}-' ©#n Sﬁb%%i : (Discharged on Jan 17, 2024).
A Tafocon igible customers: -
o BREEERPONIAABETRE FIE ) RimGmnaZT 202452860 AE%T EOHRE
{J Customers who hold an in-force individual life medical policy HT2024F2H208 M%7 —HRE -

PRUHealth Office sent caring message to her on Feb 6, 2024 and
delivered a hamper on Feb 20, 2024.

%k Remarks:
1THEEMER (BEREMEXER  RETE - TRESH)  BEFRERFRSE -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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Medical Freedom - The PremierFlex Medical Plan
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EBEEFEHRTHIR®#I4IMIBEEFAREBZBITR > TiEEFASREMBS - GHRE.NT « iSH - BFHERHLF G
RiE - BMESERABTERNTERHEE  RNNKRIAFEFHITINSFEFERE  LBEFELSRIGFE ETFRESHE:

The PremierFlex Medical Plan offers 4 plans, with different coverage areas, giving customers comprehensive protection — from
prevention, diagnosis, treatment to recovery wherever they are. Even if their medical history changes or there is a claim on the plan,
we will renew customer’s plan every year throughout the lifetime — guaranteed, providing our customers with lifelong protection. The
medical coverage includes:

@ FiBs ¥R PFE Prevention @ iZH R IE Diagnosis

¢ RETRREREHREWILEE  SHEBESHE ¢ SHRERTITHLHRGRNAERMIRARDFAR 2 @ [BEMNRE] EBTHEAN - BRI MEFTERR
KRR IR A RAREST 5 YN HRE — T2 =] REAESSE - kEK
Provides different choices for health screening tests or Full cover for eligible medical costs of prescribed diagnostic FERE  URE LRIZIRSMAGYEE (R ERHE)
vaccines to help our customers avoid illness and outpatient consultation before hospitalisation or day [Optional supplementary benefit] Outpatient benefit —
- case procedure imaging tests Outpatient Care Benefit applies to any hospital or clinic in
Chinese Mainland, Hong Kong and Macau, covers outpatient
v B consultations, laboratory tests and diagnostic imaging as
$ well as Rare-in-Hong Kong market telemedicine service and
v H'\ \1 medication delivery (in Chinese Mainland)

e BT R Treatment @ S F{RME Recovery

& BERE kAR 14,000% B = H K EERR - R ammA L 0 S BREEREN AT ER AL & EUTRER  DERRER TR TN R
PERARE GEEEEBREGSBA FRIER) 2T BARENARRINERRA - 11422 4 BEEARER Extra rehabilitation care for covered cancer, heart attack
and stroke

We cover over 14,000* 2-Grade or above hospitals in Chinese Mainland. No matter which plan customers choose, we fully
cover the major eligible inpatient and surgical costs when they stay in a standard single room (covers a qualified
room in VIP units and international units) in public hospitals in Chinese Mainland. Plans 2 to 4 even cover private o
hospitals o
¢ R ELERE - BREFEAMELRES - TEINTRE/ SEERE (ADHD) S45E M ) L E X REISHETT ﬁ | E I
Cover for therapies for children including treatment for specific juvenile developmental disorder such as severe
autism spectrum disorder, attention deficit / hyperactivity disorder (ADHD), etc.

022 FHREDERESITEL — PHRARANEERZAEREZ RS http//www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14 c1eb9375e01a0faalfb.shtml
*China Health and Hygiene Statistical Yearbook 2022 — National Health Commission of the People’s Republic of China http://www.nhc.gov.cn/mohwsbwstjxxzx/tjtjnj/202305/6ef68aac6bd14c 1eb9375e01a0faalfb.shtm
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Medical Freedom - The PremierFlex Medical Plan
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ERFAER[EF+ ] —XBERSHETRIBERS > @3 [ DMREAAR > XKHAAE ] RS :

Our customers can also access a range of dedicated value-added services through the “HealthCare+” , giving them help for both minor

ailments and major illnesses in just one-stop. These include:

MTARLEKESIE EEHRE « BT RER HY kR ELEXRER
Personalised Treatment Hassle-free Admission, Medication and Professional Critical Iliness
Assistance Direct Billing and Claims Healthcare Management

@ BEER & FERIEETEE & £RKYG @ ERERER
Health Consultant Medical Green Channel in Global Drug Search Dedicated Critical Iliness Case
Chinese Mainland Manager
& ERILERRY & BRI
Medical Concierge and Escort @& ErRAARN Drug Discount @ ERLEEN
Medical Expenses Direct Billing Critical Illness Counselling
& E-ETEL & ETREI
Second Medical Opinion @ [E=H] (MEEREAN) Healthcare Service Discount @ EBXEEREEATETRA
SmartAppoint (advanced B
@ 2RERITE appointment of designated Greater Bay Area Cross-border
Worldwide Emergency Assistance person for claims) Cancer Treatment Medical

Expenses Direct Billing

ESiTEEFRPE
Tailored Rehabilitation
Care

& —XI—EEiFE
Personalised Rehabilitation
Assessment

@ EEMFHENLEEARK
REREES
Specialist Tailored-made
Rehabilitation Guidance Plan

254 - ARIRG MBS -

medication delivery.

MEFRENRRINTSEIHSLEFERL - WAERIEF +] - £ PACREZERAT - £AM24/74 LM% BEREIREEAGIANLT

If our customers opt for the Outpatient Care Benefit and they are in Chinese Mainland, they can access “24 / 7 Telemedicine” using the “HealthCare+”
(under the Personalised Treatment Assistance section) and get virtual consultations and prescribed medicines from registered doctors there together with

-HEHKW
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Important Notes

WIES
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EEEm:

1L EFRERBRESEZA - BEFTANRELH EFARENERLHITEARS - HEUE
FEHAERTUATHRERRNRESHAUTHRIRESR

2. RBREARL R (R ]) AHZABRTECAEARE RS R MABEFRE -

REEH:

AXHRENARDETRIRT2024F1818ZE2024F 6 B30 B 2 MNAFRBENRL T M
iTHl BRER  BERABRNHSEZEZR » HIMETTEEFIETENEN o R4 FRAIE
FEAFERBRECBUHEY o RIFFRBNRIBENERRBEAIHEIZHNE - MBAKHE
AFEER e BAHERWETELEMARER - BWUEELHZ LA L (WLITH - BB
BREIFE) FRIBZZNL  RIEABRPAV TR A MRS FHEAHRRER - FAAER
R BAHHIIN BRI MABEATE - RBENEFARAER » FYEARGBAREREM
SIFRFTT RAEMAMARIRE (BFEHFRFEMLM=ENRE  SIFBRE) - WRFRBEME
BRE UERFE-

WX REERBER - A THEERNETBRNMRHIEEIHFREKEARE™ M - MR
I2EAEEERXWERTRUIBEEARKTRETEE - RETEZAEERXREMR
HHEZRR M@

AXHHERREN  FAMREFTATIREEARAPRRZ RS R - BiFH
B e

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2024 to 30 June 2024. All information shown is only for reference purpose and does not constitute nor is
intended to be construed as advice. This document should not be considered as an offer or solicitation for any
of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.
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FERNMSEBERBHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

REIRFiE

Terminology used in the Chinese Mainland

FEHIE

Terminology used in Hong Kong

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

hERRAE

Terminology used in the Chinese Mainland

WX RERBSE - FARED  HERERTEAEZEAETE -

FEERIE

Terminology used in Hong Kong

AR E

SMOAEE

i R

ERBEBE

ZA BRI

2RI RIBARZE

D IEREFA

PRI R KBRS

T ERIR

tHEFRE

FEINE D

R NMERR Bk S E

FEAE

Cancer

DS & 1B
Heart Attack

X
Stroke

TEREBE

Major Organ Transplantation
R B ks

Coronary Artery Disease
REER

Kidney Failure

eV TSI
Loss of Limbs

REEHRTREM

Decompensated cirrhosis

IR RS EFAR

Heart Valve and Structural Surgery
Pl 25 /8 BAAE

Alzheimer’s Disease

BRI

Major Head Trauma

HE I

Parkinson’s Disease

FEERED

Major Burns

RANERH Bk S ML E

Primary Pulmonary Arterial Hypertension

E L UERRAMSE - REVRETERBERELRANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

BRFERBERN

EFFFA

% RIEE

EHMEEATN

RGMETPRA R BT IRE

FEER L X RS EEI A K RIRRIER S (HIV) &R

EAInISE  COPNES R AR

&R

—EIERR

BOARS

HIE RIS A IR

M RS ER R

18R R IERRIRA

RRET N

Loss of Speech

FERS1E 22 M

Aplastic Anaemia

RIPKIMEIFAR
Surgery to the Aorta

% KRR MCAE

Multiple Sclerosis

FEEEENTNE

Severe Myasthenia Gravis

REMEADURE T I ZRE B R
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

FERRL B R AR R R AR =
Occupationally Acquired HIV

R 110 5| B 2024
AIDS due to Blood Transfusion

=B RK®E

Crohn'’s Disease

—BUNE PR/ R B K ELE KR

Insulin Dependent Diabetes Mellitus

‘YA
Apallic Syndrome

ISR RE A

Necrotising Fasciitis

RETIERERR

Systemic Scleroderma

B R MR R AE A

Chronic Relapsing Pancreatitis

EEERR
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FERNMSEBERBZHRNIRE

Reference Table for Critical Illnesses in the Chinese Mainland and Hong Kong

RERRIE

Terminology used in the Chinese Mainland

S-HERAR(CID. AFKRAR)

AUEFTRIE

BERTRAE

SR AR

LR EHS

)T IE S N EGEAE

TEKRERE

Z4R5 BEN R

LER RN A

LRV PR S

EFEHEAIF

Terminology used in Hong Kong
FHE = FOE

Creutzfeldt-Jacob Disease (CID)

MAERTRIE
Muscular Dystrophy

D=

Osteogenesis Imperfecta

KL
Ebola

REAFHR
End Stage Lung Disease

E—R) EHEIZE%E

Type I Juvenile Spinal Amyotrophy
THPRKRR B/ LR

Aortic Aneurysm

22815 B BEM R

Amyotrophic Lateral Sclerosis

iy A
Meningeal Tuberculosis
REIRST HIERE

Loss of Independent Existence

E L UERRAMSE - REWRETERBEREZRANE L

Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.
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