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PRUChoice Clinic Clinical Insurance

Health - an invaluable asset that is desired by everyone. Yet, going down
with minor sickness is always inevitable. Due to the expensive medical
fees, some people may hesitate to undergo outpatient medical
treatment and resulting in a worse health condition. For the sake of you
and your family's good health, Prudential General Insurance Hong Kong
Limited now introduces PRUChoice Clinic, a comprehensive clinical
insurance to you.

(Applicable on or after 31 December, 2019)

Special Features

Comprehensive Clinical Services
PRUChoice Clinic provides comprehensive and professional clinical
services to meet your individual needs. Besides of the basic
coverage including General Practitioner's and Specialist's clinical
services, minor operations, X-ray and laboratory test, options for
extra protection like Chinese Herbalist services and Eye Test are
available for you.

‘Z' Extensive Doctor Network in Hong Kong
PRUChoice Clinic provides a Medical Network of more than 500
Network doctors located throughout Hong Kong, Kowloon, and
New Territories. Just simply present PRUChoice Clinic Membership
Card and make co-payment whenever you visit a Network doctor.
No claim procedures are required as it is just that simple and easy.

Applicant can be aged up to 60 years old
Applicants aged between 15 days of birth and 60 years old are
eligible for enrolment, renewal is offered up to the age of 65.
Furthermore, enrolment is so easy that just the completion of the
Application Form is required. No medical check up is needed.

Stress Management by Chinese Herbalist
When you opt for Chinese Herbalist Consultation, stress
management by Chinese Herbalist with consultation and medicine
is offered to you as well.

\El Enjoy a Welcome Gift upon Successful New Application
Each member can obtain a free branded electric toothbrush upon
successful new application for PRUChoice Clinic. It helps you to
enjoy a more intimate protection.



Benefits at a Glance

I. Basic Coverage

General Practitioner Consultation and 3-day
Medication

Co-Payment (Per visit)
Maximum No. of Visits (Per year)

Specialist Consultation and 4-day Medication
(To be referred by General Practitioner of the Medical Network)

Co-Payment (Per visit)
Maximum No. of Visits (Per year)

Minor Operations Performed in Clinic
(To be approved by the Medical Network)

Co-Payment (Per visit)
Each Year Up To

X-Ray and Laboratory Test
(To be referred by General Practitioner or Specialist of
the Medical Network)

Co-Payment (Per visit)
Each Year Up To

II. Optional Coverages

Optional Coverage 1: Chinese Herbalist
Consultation and 2-day Medication
(including Stress Management)

Co-Payment (Per visit)
Maximum No. of Visits (Per year)

Optional Coverage 2: Eye Test

Co-Payment (Per visit)
No. of Visits (Per year)

The Eye Test includes the following items :
e Cataract & Fundus Examination

e Colour Blindness Test

e Glaucoma Test

e Vision Test (Distant Vision, Near Vision)
e Yellow Spot Macula Test

HK$30
Unlimited

HK$60
15 visits

HK$0
HK$2,000

HK$0
HK$2,000

HK$30
10 visits

HK$0
1 visit

Premium Table

Premium for Basic Coverage

Age Groups (Inclusive)

Annual Premium

15 days of birth - 5 years old HK$2,946
6 - 60 years old HK$2,080
61 - 65 years old (for renewal members only) HK$3,395

Premium for Optional Coverage

Premium applicable to applicants aged

Annual Premium

between 15 days of birth and 60 years
old and renewal members aged between
61 and 65 years old

Optional Coverage 1: Chinese Herbalist HK$480
Consultation and 2-day Medication
(including Stress Management)

Optional Coverage 2: Eye Test HK$685

Scan QR code for instant Protection

R AR RAR



Major Exclusions @

The following items, treatments, conditions, activities, sicknesses and
their related or consequential medical expenses are excluded:

e Any cosmetic services, dental treatment or oro-surgical care
treatment, or eye refraction treatment.

e Any form of treatments for Human Immunodeficiency Virus (HIV)
related Disability, or Acquired Immune Deficiency Syndrome
(AIDS).

e Any medical services associated with or treatments arising from
pregnancy, miscarriage, abortion, infertility or sterilization of either
Sex.

e Routine or general physical examination, inoculation, vaccination
for immunization (except tetanus in case of injury) or quarantine
purposes.

e Any medical services caused by self-inflicted injuries, drug
addiction, alcoholism, venereal disease and psychiatric illness.

e Injury or sickness directly or indirectly arising out of war, invasion,
civil war, hostilities, act of terrorism and hazardous activities.

e Advanced imaging and specialised X-ray.

e Any medical services for chronic illness, congenital abnormalities,
iliness or injury that requires long term medication (such illness or
injury requires medication for at least a 27-day period).

e Tonics, appetite stimulants, vitamins, hormonal supplement (unless
recommended by the doctors within the Medical Network).

e Anydisease or injury occurred during the Waiting Period of 14 days.

e Charges of medication other than basic medication.

Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs
by providing a comprehensive range of products, including:

« PRUChoice Medical

e PRUChoice MediExtra

« PRUChoice Motor

« PRUChoice Personal Accident

« PRUChoice Personal Accident Plus
« PRUChoice Travel

e PRUChoice Travel Overseas Study
« PRUChoice Travel Working Holiday
e PRUChoice BMX (Building Management Xtra)
« PRUChoice Shop

« PRUChoice Office

e PRUChoice Group Medical

« PRUChoice Group Life

e Fire Insurance

e PRUChoice Card Protection Plus

* PRUChoice China Accidental
Emergency Medical

e PRUChoice China Protection

« PRUChoice Clinic

« PRUChoice Cruise Travel

« PRUChoice Golfers

* PRUChoice HealthCare

* PRUChoice HealthCheck

« PRUChoice HealthCheck Deluxe

* PRUChoice Home

e PRUChoice Home Deluxe

« PRUChoice Home Landlord

* PRUChoice Maid

and many other insurance products.
To know more about our products, just call us or your financial consultant/ broker.
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For further information, please contact:

Prudential General Insurance Hong Kong Limited
(A member of Prudential plc group)

3/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong
Tel: (852) 3656 8362 Fax: (852) 2164 8445
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EE ¢ (852) 36568362 {HE : (852) 2164 8445

www.prudential.com.hk

Note : This brochure is for reference only and does not constitute any contract or any part thereof between Prudential
General Insurance Hong Kong Limited (“Prudential”) and any other parties. Regarding other details and the
terms and conditions of this insurance, please refer to the policy document. Prudential will be happy to provide
a specimen of the policy document upon your request.
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Application Form for
PRUChoice Clinic
Clinical Insurance
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Applicable on or after 31 December, 2019
2019%F12 A3 1Bk Z 1258 8

For further information, please contact:

Prudential General Insurance Hong Kong Limited
(A member of Prudential plc group)

3/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong
Tel: (852) 3656 8362 Fax: (852) 2164 8445
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52) 36568362  {HE : (852) 2164 8445

www.prudential.com.hk
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PRUChoice Clinic Clinical Insurance fREfERE [2EE | P92 RE:1E

Details of Applicant B 58 AFE1E (Please complete in BLOCK LETTERS 3 I 53)

Surname Given Name HKID Gender

g % BEYHE f) [ Female2 [ Mde
Date of Birth (dd/mm/yy) Marital Status Email Address Occupation

EAERE (R/AS) ISR B EpH I B

Home Tel No. Mobile No.

FEEEIRE ENE IR

Correspondence Address B&fl ith 31t

Flat/Room Floor Block

= = Iy

Building/Estate
REIEE

Street/Road & District Area
B8 NS O HK &% O KLN fLie O NT #7572

Details of Persons to be Covered & A 15

Spouse under the age of 65 and all unmarried children below age of 18 can be included in this application. If you have more than 2 children, please provide details on a separate sheet.

IR BHEE T FRESHA TZRBRABERRI8RLIAEFR - WA TEBBEMA TR  BRMAES -

Relationship Surname  Given Name 1.D. No./ Gender Date of Birth = Basic Coverage Optional Coverage* Premium (HK$)
with Applicant <3 & Passport No. 5 HAEBH EXRRE Ff AR B (Please refer to
HEREABRR B0 H R/ DD/MM/YY Chi Premium Table)
BRI B/AIF Herll;l:Isi:t Eye Test RE(BHS)
pbssey B (FERRER)
Applicant B35 A Same As Above [A] £
Spouse 2B

Child(1) F2z(1)

Child(2) F2(2)

NIENIENEN

Total Annual Premium (HK$)
BERRE (BKS)

*P\ease v as appropriate FEEEE H &MLV "

Has any person to be covered ever been declined of clinical insurance? If yes, please give details. [INo& [ Yes &2

A EEARRALTEORRBATEBERITDRE ? WERR [2] - B -

Payment Method 3575 %

By Cheque LA &I

(Please make cheque payable to "Prudential General Insurance Hong Kong Limited")

FAAXFRREAR [RAFRAERRA] )

Declaration Z R

1. The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form the basis of the
contract with Prudential General Insurance Hong Kong Limited ("Prudential).
RENBSHBHEER - ILRF LERO—ER - SBRERE  AA/EBSLRBALRFEARAERAIMBERAR ( [RH] ) ZMPAETEORE
2.1 declare and agree that the insurance will not be inforce until the Application Form has been accepted by Prudential and the premium has been paid.

FAZRREE - REFLRABZ  ZRRFRERZRBREAEEER -



Important Notes to Applicant B 55 A E X1

1. The clinical services of PRUChoice Clinic are provided by the appointed Network Provider. Al liabilities arising from rendering the services and their availability are fully borne by
the appointed Network Provider. Prudential reserves the rights to appoint new Network Provider without prior notice.
RBER [2EE] PI2RGHEEEFEEFEE - MARRRERBEABRBIREETMSIBNEMNEFLTHECBERGRE - RUGEERBZRBKN
TeRLBA -

2. Disclosure - The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the applicant
is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/broker. The applicant is
recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean that the Policy
will not provide the cover the applicant requires, or perhaps may invalidate the Policy altogether.

B - BAEAVASBRENAARBELRELE - UsRFERRRE—AER - MERRERAAR KA REMRERELCER - MELTRERE SRR HET
ERER  BONREEERTREN - FREPFRIN (REFEHZIAE) UMEBRSR -

3. The Membership Card must be presented at designated clinics/centres for clinical services of PRUChoice Clinic. Any expenses incurred or paid directly by members for clinical
services cannot be reimbursed from Prudential and /or by the appointed Network Provider.

RENERBESHR/POEZRBER [DFE ] WPIZRER  SERBTSEN - RUN/IIEERFBEO T BTN EEEIRNPI2REER -

4. The Policy is subject to a Waiting Period of 14 days from the received date of the Application Form. Thereafter, another 14-day Policy Review Period is available for you to review
the coverage. If you would like to cancel the Policy for any reason, simply return the Policy, the medical card together with a written notice to us; premium and levy paid will be
fully refunded provided that the said documents are received by us within the Policy Review Period and you have not obtained any services from the Medical Network.
RGBT - BRBHREIGKEAFIRE © BEEITE1LRREFRAAHB T AMRE - MFRCERE - BUATREABEBEMRHOEARYE - LE
REFEPHABRE - BEEREMBARE - ARABIUERE LREIFARE REE -

5. If the Membership Card is lost, damaged or replaced because of changes in personal information, a handling fee of HK$100 will be charged for each replacement.
FEREIIBRGEN  IFERGERELNEAAEY  SRFEE/EK 00T -

6. The Medical Network reserves the right for making extra charges on medical services, if the service is not covered under the Policy.

HEMNERRELTEREREHEER - BRAREEMLZSRGKEEEINER -

7. All benefits and exclusions are only briefly outlined here. For further details, please refer to the Policy.
FRIERAMRIA B WA BIENE B - ISR 2HRE -

8. A specimen copy of the Policy and a copy of your completed Application Form will be supplied on request.

WEFRE  AATATRBREERRBBRYINTUELE -
9. The application form must be signed by a person who has attained aged 18 or above.
R MVERFMIBHRIN LHRBAEE -
10. The application covers the spouse and any applicant’s child who has not yet attained aged 18, and a new application will need to be signed and submitted by such applicant’s
child when he/she has attained aged 18. B
REBRABERBALRBRAERMIBREL TR  EltHBEROZRFLER18HE » XA T LERVEFERRERS —RHAEX
11. This product is underwritten by Prudential General Insurance Hong Kong Limited ("Prudential”). The copyrights of the contents of this document are owned by Prudential.

ULE BRI R AR AT ([RB) &R - WXHANBZ RERBRBTES

12. This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not offer
or sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
X HEEERERE - WTERBAERERIMERIH EIBEHBETMARBER - WEBBRIINZEMAEEEREHSIHETARRERBRES - R
TeEZ A EEERREHI N ELZRBER °

13. Collection of Levy by the Insurance Authority (“IA”) - From 1 January 2018 onwards, a levy on insurance premiums for insurance policies will be payable to IA by policy holders. IA
will collect the levy from policy holders through insurance companies. The amount of the levy may be subject to change depending on the applicable levy rate, which shall be
determined by when the first premium is due which is the date when the policy becomes effective. Policy holder shall commit an offence and be liable to a pecuniary penalty not
exceeding HK$5,000 for failure to timely pay the levy. Levy must be paid when the premium is paid. To avoid any doubt, you must pay us the premium and levy once policy is
effective.

In this connection, notwithstanding anything contained in this form, policy provision or any other agreements between us, you agree us with the following assistance as may be
necessary to enable us to collect any outstanding levy payable to IA in respect of the policy applied under this application form to the extent applicable and relevant, subject to
the terms hereof: -

e you agree the prepayment of levy on prepaid premiums if you pre-pay any premium.

The corresponding levy rate (based on premium payable) and cap per policy per policy year for insurance policies with effective date falling in the period from 1 January 2018 till
31 March 2019 (both dates inclusive) are 0.04% and HK$2,000; from 1 April 2019 till 31 March 2020 (both dates inclusive) are 0.06% and HK$3,000; from 1 April 2020 till 31
March 2021 (both dates inclusive) are 0.085% and HK$4,250; and from 1 April 2021 onwards (date inclusive) are 0.1% and HK$5,000. For details of levy information, please visit
www.prudential.com.hk/levy.

All the premiums listed in this application form exclude levy.

RBFXEER ( [RER] ) WRHNEE - H2018F 1718 - REFEAVARREBATREZREMSE - REFDFEBRBATAREZTE ARIEE - &
ESHESERERMELXMEMEE @ MALEBAEHRBEGNER - RREENAME - WRERBAREKRHEE - DBEL - ATRIINTEB
BEATIT - HEFTREXRERFARAR - REEARERE - BTOENREENZ ARARRMRRE RBBHEE -

BREM - BEHRNARSE  REGRIBMZMEMEAREAEENEMAANT - BTRERMNETERREUATHRE) - EH MM BT EBLREERE
ZREEE M RARRMARBIA TSR - WEERIERIRE BN 2 REE -

« ETRERBIENERRE - BRI EETEHHUE -

R2018F1A1EZE2019F3A310 (BHEEREMA) HMHAMNRENBELE (WRELEE) RENRESRERFHUE LRB0.04%EE =TT : 12019
FLATEZE2020F3 0318 (REERMA) BEAERR0.06% MBS =TT  K2020F4F18E20216F3A318 (REERMA) HRAERR0.085% K EEM+—
BRETIT MR2021F4 A1 B (BIEZR) ERR0I%NEE LT T - B BEEF BB 2 Ewww.prudential.comhk/levy

AREAFIHWAERBY T OFEHE -



Personal Information Collection Statement (“PICS”) W& 18 A & E B

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect
personal information from you that is necessary for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements.
We may collect personal information including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members,
beneficiaries, identity card copy and details, travel document information, health/medical records, credit information, product history, claims history, financial and medical
information ("Personal Information") to provide you with the insurance or financial products or services. We may also collect Personal Information about you from third parties
such as other insurance companies, agents, credit reference/reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical personnel,
courts or public record
RimBil AR AR (G [AA8] sk [#HM] ) RAUSETEAEHNLRRRE - HERMAAIARBTREB TEXOERRRY - KRB TEERSHE
%fﬂﬁﬁ%ﬁTuﬁlﬁMEE’ﬂI)\ﬁﬂ R TR RIS BE mo RS - BRI REG AM PR EASH - 0FEMRNEE A - BHIEEHN - BEEHE
B MR- R BIAE - REEARE - SasA %1’\}‘“‘% ﬁ’r IREBER  BE / BELE  EEER  BEEMLE  BERELS  BHEREER
( [EAESR] ) ﬁdFWTT“ BNE=T - EMRRAR - K2 - FEEERIRE / MEWE - (ERD - SEEE  DIRGFRE  BITRE  BBAE X
Bk AR - WERRETHEAER -

1. Purpose of Collection ¥t $E& ¥tz By
We may use your Personal Information for the following purposes: (a) to process your application; (b) to administer and process insurance policies, insurance claims and medical,
security and underwriting checks; (c) to process payment instructions; (d) to verify your eligibility for insurance, financial or wealth management products and services; (e) to
design and provide you with insurance, financial and related products and services; (f) to communicate with you; (g) to comply with any regulatory or other legal requirements
or other internal business requirements (whether imposed on us or any third parties in section 2 below); (h) to investigate and settle claims and detect and prevent fraud
(whether or not relating to the policy issued in respect of this application); (i) to carry out checks using agencies including credit reference agencies, tracing companies or publicly
available information; (j) to provide customer services; (k) to perform automated decision-making or profiling; () to perform a policy review or needs analysis; (m) to conduct
research and statistical analysis (including use of new technologies); and (n) any other purpose directly relating to any of the above purposes. With your consent, we may also
use your personal data to send you marketing communications, as described below.
Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may
also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long
as you (oryourJomt policyholder) are our customer, or longer if re UIred by law or as is otherwise necessary.
#* Fﬁ—f ﬁﬁﬁﬁ%ﬁTE’J(vl/\ﬁﬂfﬁTﬁ‘JE E’J g) BRIERI T ARG ¢ (b) EIRAIGRIZ(RE - 1%5“%1& - B ?ﬁ#ﬁﬂl@%ﬁ@ (O FRIBRFRIETE ¢ (d) R ER T H
R - Rtk E B IR E m MRS \é”fﬂ 4 Jr&i%%ﬂ?kﬂ%ﬁ % MUE%%E’JFW%DHE?% () Eﬁ%ﬁTLﬁﬁuﬂ* ? E?Eﬁﬁtﬁ‘}zﬁmiéiﬂm‘ﬁzﬁ{m
A DE%%%%EE (P2 BP9k Tl 52385 ﬁﬁﬂ EH%EHEB@ s () BEEEDETTEE MR - DURISE RO IEEGE (TRt AR R SRENRE)
() ERARIBEE (B 1 SERIRIRE) - BHA Ti’&f?ﬁTﬁﬁﬂMﬁﬂfﬂ?E () REFSRS () HiTE ﬁ?&ﬁ@iﬁﬂa‘ﬁﬁ () ETTREEERF LD
T (m) BTSN (BRERHEED - R )8 LiER B EZAAENEMELE D - %«%ﬁTH g BPIMATRe R THAEAE THEAE
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MMﬂF@ﬁTﬁéﬁjﬁ SHIBET °
BITHETHANEELERRMEMETERERNER - Dlldln BRI BUER « BT se@ A L FrzIe B &6 A RS = M TR E A S BIAE F 1
E’Jéuu&ﬁﬁi‘% AEET GETHBEREREA) DREMNES B —ERFETHNEAER  SWWEEEMRERALBRAMALE - HIBE

HRGFERRM -
2. Classes of Transferees # & 13X F /935

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc
(“companies within the Prudential Group”) and to our financial/health business partners. We may also disclose your Personal Information to third parties (within or outside
Hong Kong) for the purposes outlined at Section 1 above, including but without limitation, to the following third parties: (a) insurance agents; (b) insurance brokers; (c)
re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention
organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named in this paragraph) and databases or registers
(and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party service providers who provide
administrative, telecommunications, computer, payment, printing, redemption or other services to us to enable us to operate our business (including without limitation insurers,
lawyers, bankers, accountants, professional advisors, financial institutions and trustees); (g) industry associations and federations; (h) medical bill review companies; (i) your joint
policy or investment holder; (j) researchers; (k) credit reference agencies; (1) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) regulators
and government agencies, law enforcement agencies and the courts. We may also disclose your Personal Information in connection with a transaction with another company
which affects the control, governance, structure and/or management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory
requirements. With your consent, we mg{ also disclose  your personal data to third | parties to allow them to send you marketin écommunications, as described below.

B LRI A AIER - AREARE AR B T/‘%ﬁé@ﬁu@é%lﬁﬁ B ( H%?& BMAMAR] ) - REMNDE / BREXBEMH  BREETOEAER -
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3. Consequence of failing to provide Personal Information SRAE 1R {8 A FHa R &
Unless otherwise specified by us, it is mandatory for you to prowde the Personal Information requested by us. If you do not provide such Personal Information, we may not be
able to prowdefyou the product or service that you've request
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4. Access and Correction Rights ZERI #1358 IE A94EF)
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If
want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or using the details on “Contact Us”
section of the Company website or our Privacy Notice.
If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU
General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. By completing and progressing with this form, you
confirm that you have read and understood this PICS. The Privacy Notice is available on our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/indexhtrml.
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Opting-out of Marketing Communications or Materials B8 i& k{2 8815 B L FH

We intend to send you marketing communications but we can only do so with your consent If you consent, we may use your contact details and information about the products
you have purchased (lncludlng the sales channel from which such products were purchased) \ . - .
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Q I/we do not wish to receive any marketing communications from Prudential General Insurance Hong Kong Limited.
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Signature of Applicant* Financial Consultant’s Name (Please complete in BLOCK LETTERS)
B AEE" BEEMAEGERERER)

Financial Consultant’s Division and Code
X IR R AR R R AR5
Application Date Mobile Number Office Location
AR H EA TRENE AR DB

* The signature of this application form is only valid for 30 days from the date of your signature. It 77 FRIZ3E QA %EE B EIE30H B -

For Office Use Only A AR5 A
Approved by Date Effective Date

Restrictions O No O Yes
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