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PRUChoice Home Landlord Insurance

Being a landlord, you can secure your asset and also earn steady rental
income. Nevertheless, are you aware of the additional risks of being a
landlord? The additional risks such as the loss of or damage to the
household contents that you leave to your tenant, or the rental loss and
the recovery expenses that you will incur as a result of unforeseen
incident, in particular the repairing cost arising out of losses due to
accidents in your premises, or the liability as landlord towards third party
bodily injury or death arising out of improper property maintenance. As a
landlord, you may be eligible to a hefty sum of loss. PRUChoice Home
Landlord Insurance Plan provides landlords with a comprehensive
protection to the leased premises in order to secure your property
investments.

(Applicable on or after 1 June, 2021)

Special Features

EI Protects your household contents leased to the tenant at the insured
premises up to HK$1,500,000 per policy year.

Izl Extends to cover your household contents if damaged by the tenant
maliciously.

Loyalty bonus of additional sum insured HK$50,000 per renewal
year up to the maximum of HK$200,000 on household contents
regardless of claims experience.

Covers loss of rent up to 6 months including the legal cost of rental
recovery and repossession of your insured premises, the maximum
benefit up to HK$240,000 per policy year.

Protects you as the property owner against legal liability up to
HK$10,000,000 per policy year.

An optional cover of building structure covers the cost of
reinstatement of your premises due to accidental damage, which
you can also purchase standalone without Basic Cover to meet your
different needs.

Insurance Cover at a Glance

Maximum Limits Per

Basic Cover Policy Year (HK$)

Section I - Household Contents Plan 1 Plan 2

“All Risks” cover is provided for your household = 500,000 1,500,000
contents at the insured premises including = 50000/ 100,000/
furniture, household goods and appliances. item?* item?*
Protection will be on a “New for Old” basis to

cover the cost of repair or replacement due to

accidental loss or damage.

We also cover interior decoration, fixtures and
fittings like wall paint, wallpaper and floorings
carried out or installed by you.

In addition, we also cover damage by fireman
as a result of duty execution or malicious
damage by tenant.

Extensions

Developer's and Ex-landlord’s Interior Decoration = 200,000 600,000
We extend to cover interior decoration, fixtures

and fittings including wall paint, wallpaper,

false ceiling, floors, doors and windows that

are installed by ex-landlords or provided by

developer.

Decoration or Renovation Period

We cover accidental loss of or damage to your
household contents at the insured premises
during the period of interior decoration or
renovation, given that the total contract value
is under HK$300,000 and the period involved
is less than 60 consecutive days.

Temporary Removal 50,000 50,000
We cover accidental loss of or damage to your

household contents when they are temporarily

removed from the insured premises to

elsewhere in Hong Kong for the purpose of

professional cleaning, repair or renovation if

the period involved is less than 30 consecutive

days.

Replacement of Locks and Keys 2,000 6,000
We pay for the costs incurred for replacement

of external door locks and keys damaged due

to burglary or attempted burglary at the

insured premises.

Removal of Debris 5,000 5,000
We cover cost of removal of debris of your

household contents following accidental

damage from the insured premises as insured

and payable under Section 1.

# Item means an article, a pair or set of articles.

Loyalty Bonus

An additional cover of HK$50,000 for the maximum limit of
household contents will be granted automatically upon each
renewal at no additional cost, regardless of your claims experience
and subject to a maximum of HK$200,000.

Section II — Loss of Rent

We cover your loss of rent if: 120,000 240,000

e the insured premises is being uninhabitable upto up to
due to a covered incident under Section L or 20000/ 40,000/

e the death of tenant at the insured  month month
premises arising from murder or suicide”;
or

e the access to the leased premises is being
prohibited by Hong Kong’s authority(ies)
for 10 consecutive days or above; or

e the tenant fails to pay the rent in
accordance with the tenancy agreement
provided court judgment is obtained to
against the tenant in respect of the
outstanding rent and you fail to receive the
outstanding rent within 1 month after such
court judgement made.

(up to maximum of
6 months)

Extensions

Rental Recovery and Repossession of Insured
Premises

We cover actual legal expenses and
costs incurred for rental recovery and/ or
repossession of the insured premises from the
tenant.

~ “Suicide” means the suicide committed by the means of jumping from height,
hanging, wrist cutting or charcoal burning and such as to evidence in the
documents issued by the Hong Kong government.

Section III -
Property Owner’s Legal Liability

We cover the legal liability of the insured as 10,000,000
the owner of the insured premises for

accidental bodily injury or property damage to

third party.



Maximum Limits Per

Optional Cover Policy Year (HKS)

Section IV - Building Structure

We protect the building structure of the Sum Insured”
insured premises on “All Risks” basis including,

but not limited to fire, explosion, malicious

damage, burglary and water damage, as well

as arising out of landslip, subsidence and

hailstorm.

Reimbursement of the reinstatement cost or

actual repair cost of the insured premises up

to the sum insured declared under Section IV.

Extensions

Removal of Debris 10% of Sum Insured on
We cover cost of removal of debris following Building Structure
accidental damage to the insured premises as

insured and payable under Section IV.

Professional Consultation Fees 10% of Sum Insured on
We cover the architects’, surveyors’ or Building Structure
consultants’ fees incurred in the reinstatement

following accidental damage to the insured

premises as insured and payable under

Section IV.

* Sum Insured of Building Structure must be on re-construction value basis and
not less than HK$500,000.

You may select the section of Building Structure without insuring the
Basic Cover and the extension of Property Owner’s Legal Liability will be
offered to you at no additional costs.

Excess

Basic Cover Excess for each and every loss

Section I Household o Forwater damage: HK$250 or 10% of the
and Contents and adjusted loss, whichever is the greater.
SectionIl | 55 of Rent « For damage to wall paint and/
or wall paper: HK$1,000 or 10% of
adjusted loss, whichever is the greater.
o For others: HK$250
Section III Property N/A
Owner's
Legal Liability

Optional Cover Excess for each and every loss

Section IV Building » HK$3,000
Structure o Excess will be waived if the loss is
caused by fire or explosion.

Main Exclusions @

The following is a summary of the major exclusions to PRUChoice
Home Landlord Insurance. Please refer to your Policy for complete
details.

General Exclusions Applicable to the Policy

e Any premises with illegal structure, or sub-divided to let/ sub-let to
any other person; or let/ sub-divided to let/ sub-let to the insured’s
family

e Any premises is used for purposes other than social domestic
private and pleasure

e War and kindred risks, riot, civil commotion, nuclear hazard and
terrorism

e Any claims arising from communicable diseases, COVID-19 or
pandemic

Exceptions to Section I (Household Contents) and Section IV

(Building Structure)

e Wear and tear, loss caused by or resulting from unexplained
reasons, mechanical breakdown

e Any deliberate act or neglect of the insured or the insured’s
family or anyone acting on behalf of the insured

e Any loss or damage occurred when the insured premises is left
unoccupied for a period in excess of 45 days consecutively except
the loss or damage caused by the event of fire, lightning,
thunderbolt, explosion, earthquake, typhoon, windstorm, bursting
of pipes and flood

e Any loss or damage occurred during the period in which the
insured premises is not rented out under any tenancy agreement
for over 45 consecutive days except the loss or damage caused
by the event of fire, lightning, thunderbolt, explosion, earthquake,
typhoon, windstorm, bursting of pipes and flood

Exceptions to Section II (Loss of Rent)

e Any loss arising out of any intentional act, willful act, any actual
or alleged unlawful or criminal activity or omission by the insured,
insured’s family or the tenant whether in connection with the
execution of the obligations under the tenancy agreement

e Tenancy agreement is not in force at the time of insured incident
e Loss of rent period is less than one full month

Exceptions to Section III (Property Owners’ Legal Liability)

e Any legal liability to any person under a contract of service with
the insured or the insured’s family and arising out of and in the
course of such person’s employment by the insured or the
insured’s family

e Any legal liability in respect of loss of or damage to property
belonging to or in the custody or control of the insured or the
insured’s family or any person under a contract of service with the
insured or the insured’s family

e Any contracted works for interior decoration renovation
maintenance or repairs at the insured premises

Premium Table

Basic Cover Annual Premium (HK$)
Gross Floor Area Saleable Area
(sq.ft) (sq.ft) Plan 1 Plan 2
700 or below 560 or below 590 840
701-1,200 561-960 800 1,060
1,201 - 2,000 961 - 1,600 N/A 1,400

Gross floor area over 2,000 sq.ft. or saleable area over 1,600 sq. ft. is subject to the
Company'’s underwriting.

Optional Cover - Building Structure Annual Premium (HK$)

Selected with Basic Cover Sum Insured x 0.07%

Selected without Basic Cover
o with Property Owner’s Legal
Liability at no additional costs

Sum Insured x 0.09%



Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of your everyday needs

by providing a comprehensive range of products, including:

« PRUChoice Card Protection Plus

« PRUChoice China Accidental
Emergency Medical

e PRUChoice China Protection

« PRUChoice Clinic

e PRUChoice Cruise Travel

« PRUChoice Golfers

* PRUChoice HealthCare

e PRUChoice HealthCheck

* PRUChoice HealthCheck Deluxe

« PRUChoice Home

e PRUChoice Home Décor

* PRUChoice Home Deluxe

e PRUChoice Home Landlord

e PRUChoice Hong Kong Study Care

« PRUChoice Maid

and many other insurance products.

* PRUChoice Medical
e PRUChoice MediExtra
* PRUChoice Motor
* PRUChoice Personal Accident
* PRUChoice Personal Accident Plus
* PRUChoice Relocation Care
« PRUChoice Travel
* PRUChoice Travel Overseas Study
* PRUChoice Travel Working Holiday
* PRUChoice BMX
(Building Management Xtra)
* PRUChoice Shop
* PRUChoice Office
* PRUChoice Group Medical
* PRUChoice Group Life
e Fire Insurance

To know more about our products, just call us or your financial consultant/ broker.
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For further information, please contact:

Prudential General Insurance Hong Kong Limited

(A member of Prudential plc group)

3/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong

Tel: (852) 3656 8362 Fax: (852) 2977 1266
WAL - BHEIFUEARF - AT

RHBIRERA A
(BRI AEERE)
EBHARERRSHERAEIE

E3E ¢ (852) 36568362 {HEA : (852) 2977 1266

www.prudential.com.hk

Note:

GI3/BRO148B/PO1 (06/21)

This brochure is for reference only and does not constitute any contract or any part thereof
between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.
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Application Form for

PRUChoice
Home Landlord Insurance
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Applicable on or after 1 June, 2021
2021F6 A1R 2 %@

For further information, please contact:

Prudential General Insurance Hong Kong Limited

(A member of Prudential plc group)

3/F, Berkshire House, 25 Westlands Road, Quarry Bay, Hong Kong
Tel: (852) 3656 8362  Fax: (852) 2977 1266
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ik ¢ (852) 36568362 {HF ¢ (852) 2977 1266

www.prudential.com.hk
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PRUChoice Home Landlord Insurance {RAFEE ¥ T E | ET(RETE

Details of Applicant A58 A FE1E (please complete in BLOCK LETTERS 352 ¥ E 8 5)

Gender Female Male
1R L O

Surname Given Name

jic3 £

HKID or Passport No. Date of Birth (dd/ mm/ yy)

BB H N ERERIER HAEHE (B B/ 4F)

Home Tel No. Mobile No.

EEBEIRS BN E FEIEES

(Policy number will be sent to you via SMS
REFIE S EBREMEE LD
Email Address

FEHHE Scan QR code to view
. . . ) . . ) ) eDocument Guide
(Upon the issuance of the Policy, eDocument will be activated immediately, the hard copies of policy documents and renewal S — A TE SR
documents issued thereafter will no longer be mailed to you. Please register myPrudential — General Insurance account to access those Lo
aforesaid documents. Whenever a notification email is sent to your designated email address, you are deemed to have received the BFXMHER
corresponding new eDocument. N
BERE  BIXHEEVAEM B fé%éﬁZﬁﬁ&%%ﬂ#h?‘%ﬁﬁﬁ#ﬂEDZIK%AW ° BB /%/Prudentml
#

17‘?%|’f“ﬁﬁﬁ EEH ERNXT - SERTEHE LRI ENERIL - KRR SEWREHENENEF X <)

Correspondence Address &l ith 3t

Flat/ Room Floor Block
= g B8
Building/ Estate

KE/ B

%g%?@% & District Area [T HK &8 7 KN FLEE [FINT# 5

Address of Insured Premises = {R{E BT H3E (please complete in BLOCK LETTERS s ME X iz

Flat/ Room Floor Block Building/ Estate
= 12 23 PNETREL T

R District A . o
%%e%téclg & District Area E HK Eit |E KN FLEE \E NT 52

Age of Building
E

Any type of housing under Housing Scheme or the like which prohibits the owner of such premises from renting out to any other persons will not be covered unless the owner is legally permitted to rent out
such premises.

FERIBREELEP E B FEREMATHFEE B SRR L B T OEFS T RRE (P XA aAHEAREMAIKRIN) -

A written, duly stamped and enforceable tenancy agreement between the insured as the landlord and the tenant in respect of the insured premises is required upon application of this insurance.

BEARRE - RRAVARSA - DHIRAEAXIHABTHEESREMMBHEBTRAERS) - AENEHEHEREESLD -

. A 0 a Pl lete in BLOCK LETTERS and "v " i i B X @r [0l REETv
Details of Application IAREENE fnicamete: meured premias 8 A DR BB R HiE0 e

Applicant must be the owner of the insured premises &5 A

Basic Cover EZA{RE
Annual Premium (HK$)
Gross Floor Area (sq.ft.) Saleable Area (sq.ft.) FEREOBMS)
REER(FHR) EAER(FHR) Plan 1 Plan 2
Eig | T2
700 or below 560 or below
700 LT 560 LT 590 jse0
701-1,200 561-960 (]800 11,060
1,201 -2,000 961-1,600 - (w]1,400
Gross floor area over 2,000 sq.ft or saleable area over 1,600 sq.ft. is subject to the Company's underwriting.
FREEME 82,000 75 RUA_E sk & FETE,600F 77 IRA B AR R AZARIER
[-]Optional Cover — Building Structure B 2R [E — BFEBRE
Sum Insured (HK$)* &R &8 (7515$)*
[[] Selected with Basic Cover Annual Premium (HK$) SR & (BES)
R AR E— IR Sum Insured (HK$) #AREI(EHS) x0.07% =
[w] Selected without Basic Cover
BV IR (FEREARE —RIRAIR) Annual Premium (HK$) TR E (BEES)
« with Property Owner’s Legal L|abi|ity at no additional costs Sum Insured (HK$) 2R %8 (751E$) x 0.09% =

CBEAXNBIER ARG [EDAEETRE]

Name of Mortgagee

RIBRITRI B ARAE

Loan Number Clwner Name of Insured Premises
RIS AR RREPTEFME

(Applicable if there are joint owners of the insured premises

HE FATE R Y SAR(E P

*Sum Insured of Building Structure must be on re-construction value basis and not less than HK$500,000.

[EFERRE] MRREVAREEEEET - WA DRE$500,000 ©



Period of Insurance 1R [ &8

Policy commences on (dd/ mm/ yy) for one year.
ARE M (B/ B/ &) BER > BH—F -

The Policy will not be in force until the application has been accepted by the Company and the premium has been paid.

REFEARDRENRERBZRELTAER

Insurance Details &R & ¥}

Have you ever been declined, or had special terms and/ or additional premiums imposed for any classes of insurance now applied? If yes, please give full details. [JNo % [m]Yes 2

BT 2 ERRB A TR BB RREREERR - BR - MINSHER R SEEIMRE? B2 R (=] - FIHFS -

Have you ever suffered a loss for any of the risks proposed to be covered by this insurance at this or other premises owned by you in the past three years? [INo & [m]Yes;E
If yes, please give full details.

BEZFR  BTRERRROEMRECARTHRENEN  SEREHLRBRAZFIANREEESTRL EERA [B] - BHHFE -

Payment Method 33X 5 3%

A ST SRS [ By Credit Card LA{S AR
(w] By Cheque JASZ
(Please make cheque payable to "Prudential General Insurance Hong Kong Limited” (This Policy will be renewed automatically on a yearly basis subject to underwriting approval and premium and levy will be
BHPAEEREAL [RHBRERAT] ) collected from the designated credit card account on the collection date.

REAZREBEFEDERIETNEARPORMBRERERE - )
Credit Card Account Details = £/ A&k}
Applicable to payment by credit card only. REHEZLAMER RHE s KFES ©

O VISACard  [] R Master Card  Credit Card Number Credit Card Expiry Date (mm/yy)
VISA 5§ G EEar cRRRB EAREUAHE (/)

1/ We hereby authorise Prudential General Insurance Hong Kong Limited to collect from my/ our designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Policy including that/ those
related to subsequent endorsement(s) and its renewal(s).

AN BERERBABRERAT  LRAAN BEEENERARFOR  MREAARENREREEERERME  BEREREENEREMZMEREBERERME -

Cardholder's Name Cardholder’s Signature Date

ERRHAALS ERRHAAES B

Declaration 2B

1/ We hereby declare and agree that XA/ ZEEHEARFE ¢

e the premises is not left unoccupied for more than 45 days each year, for the protection of this insurance (except as specially declared). The premises is also built of brick, stone
and concrete and roofed with concrete, and is in good state of repair. X ~ ) - N
(§%§1$ M) REMEBFTEEERBLOR THREER B EFANBESREAE  AR=ALERREMK  EERA=412K  WHELBHE
BEEME -

« no part of the premises is below ground floor level.

EATB BB ER I -

o the premises is not sub-divided to let or sub-let to any persons.

REMREADERETFRAEFEMAL ©

o the premises is not let or sub-divided to let or sublet to my family, including parents, siblings, spouse, children and relatives.
AEMEAEEFEABRETHDETARANRA - RFEXE - LBk - BB FRREE -

e aduly stamped tenancy c%gieement has been signed with the tenant when the premises is leased out.
RHAERREEEFEF —HEMENENHEESR -

o the premises is a private domestic property and is not a public housing (except it is legally permissible to rent out).
KEMRLAEEDR - XHRAEFE (AELENAHERRKRIN) -

 the statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form the basis of the
contract with Prudential.
RAN BEEHBEERN - RFR HERN—ER - HBRERE - AN/ BELRBUALRBRERRA/ BSHERM 2 MIETEONRE -

 the insurance will not be in force until the application has been accepted by the Company and the premium has been paid, except to the extent of any official cover note which
may be issue

d.
BESERBSEOGERESN  REBRAER  BOPBERIEBNRERS LR -



Notes to Applicant B 55 A ZE Xl

1. Excess — No excess is applied to the section of Property Owner’s Legal Liability. For other sections except Building Structure, there is an excess of HK$250 for each and every
loss. Excess for water damage is HK$250, or 10% of the adjusted loss, whichever is greater. For damage to wall paint and/ or wallpaper, each and every loss is subject to an
excess of HK$1,000 or 10% of the adjusted loss, whichever is greater. Excess of HK$3,000 is required for each and every loss other than that caused by fire or explosion under
the section of Building Structure.

BASHE - [XETXEHEERE] TRABSLE  MEAKRRE (K [BFERRE] 5N HEASEREKS250 - BR/KEMmMa|IHMIELR - BREHNHEE
SERRIBARIT(LAEN10% « EEE$250 « UEEHEAE < hiRksl/ REANEBERENR - 58S ABE$1,000 @ SiZIERTHREN10%  URSER
%o [BFEBRE] —EPNEASEREK3000  BFRAKSEIFSIBUEL - AIBB @B ERS -

2. Disclosure — The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the
applicant is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The
applicant is recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean
that the Policy will not provide the cover the applicant requires, or perhaps may invalidate the Policy altogether.
WE - RAEAVARRBRNAARBELHELE - WHHEFRRRM —DEMARN - WERRBEAADANAMEMER GEER - MIELTHERE
FRETIERER  SCAREEERTEEN - FREPFREE (REEHFEAN) MEBRER2R -

3. Aspecimen copy of the Policy and a copy of your completed Application Form will be supplied on request.
WERE  ARATRERER I RBFBRAITIAMELE o

4. All benefits and exclusions are only briefly outlined here. For further details, please refer to the schedule of insurance and the insurance Policy.

B RER NMREEY AR BERE ML - FHEF2HARKRRE -

5. The Application Form must be signed by a person who has attained aged 18 or above.
HRADERTEMISHIIALNABARE -

6. Please make sure the mobile number and email address of the applicant are correct. Once the Policy is issued, the policy number will be sent to the applicant via SMS. And,

system will send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental protection, Prudential will not mail this
Policy/ endorsement and the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored in applicant’s myPrudential account for
their reference, and the applicant can print out the document if necessary. Whenever a notification email is sent to the applicant’s designated email address, the applicant
is deemed to have received the corresponding new eDocument. If the applicant has not registered myPrudential yet, please do so as soon as possible from our company
website.
FBHERPBANFREDRBLEM AR IEREDN - RELHR - FEALEBFREMKEMRERT - B0 - BlmyPrudentialis - R F AU FIZER
SRISESA P ARKENES - RIRERE - RS TS WHULRE HERER ZERXM TRFA + B2 EF BTN B ABmyPrudential = A2 A4 E
BATHARN - RFABERERNAIBITINREM - FERTEBD LRI RHFABENEE I - BEAMERSEREFOSHEF XM - 108
B AR E D myPrudential + ARE 2| BN N B A UE L R IHIE -

7. This product is underwritten by Prudential General Insurance Hong Kong Limited (“Prudential”). The copyrights of the contents of this document are owned by Prudential.
IERBRBMBERAR ( [RHR] ) FR - hXHENBZ RERBRAFTES ©

8. This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not
offer or sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
WX HEEEEBIRE - T TR B RERERIIMERIHELBHBECMARRER - WEBBRII 2EMADEEEREHIH EEMRRERBNE
E - RBTEZAEEERRAIHEZRBER -

9. Levy collected by the Insurance Authority (if any) has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed
arrangements. For further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/tc/levy. If you do not pay the overdue levy timely, the Insurance
Authority (“IA”) may, according to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.

RBEEEER ([RER] ) ERAREBEXHUREMRABE  FHRBESRRIPLHEN WFEZEM FHE
http://www.prudential.com.hk/levy 3% www.ic.org.hk/tc/levy © & B T REEKF SEBIHE - RBFXEER ( [RER] ) ARBARIREMNSHR - MAlER
ERFENRATNEE -

Warranty: The Applicant shall warrant that the premises is not any type of Housing Scheme or the like which prohibits the owner of such premises from renting out to any other

persons. The Applicant shall also warrant that this Insurance is taken out for the Insured Premises where a written, duly stamped and enforceable Tenancy Agreement between

the Insured as the Landlord and the Tenant in respect of the Insured Premises exists upon the application of this Insurance and the Company shall have the right to request any
form of proof for rental whenever necessary.

RE - BBAREBEMLIEBNERNELBBEEMFEHETEAEMATOEE BISRELUET B THER - BBEANRERFNRRE - EREINIRA
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Personal Information Collection Statement (“PICS”) Y& 1B A & ¥l 22 8F

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect
personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual
requirements. We may collect personal information including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family
members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history, claims history, biometric data including
but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information ("Personal Information”) to
provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating to your beneficiaries (or
any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other individuals in relation to
which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or guardian or you have
obtained that person's consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal Information
about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies, government
agencies, medical personnel, courts or public record.
Rk ARAR (B [Aa8] & (&) ) REHSFETEABRNLERRE - HERMIATARBTRER T2RNERIIRE - IRETEERANHER
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1. Purpose of Collection WEE R =z B K
We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with
you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and
underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide
you with insurance, financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business
requirements (whether imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate
and settle claims and detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues;
(j) to carry out checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (I) to perform
automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to
administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business
administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and
suggestions to you; and (s) any other purpose directly relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing
communications, as described in Section 3 below.
Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also
use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you
(or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.
KT EAETOEABETIIED | (o) EERMOERNRYE - SEEEEERIRE 2 ARHESEE T IR EMARRSE - (b)RZE TR
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2. Classes of Transferees #{ & FHE X & #9285l
We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc
including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group”) and their respective insurance agents, and to our
financial/ medical/ wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes
outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims
and underwriting information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or
other persons named in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing
information; (f) third party service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers,
accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension
trustees (and other stakeholders), scheme advisors, introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h)
medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions
and partnerships; and (n) financial crime prevention agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal
Information to an actual or proposed assignee or participant in connection with a transaction with another company which affects the control, governance, structure and/ or
management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal
data to third parties to allow them to send you marketing communications, as described below.
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3. Use and Transfer of Personal Data for Direct Marketing Purposes & i & 8% A A ERMEE BB AR
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do
so0: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/ loyalty programme services and subjects ("Classes of Marketing Subjects").
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We
may provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
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4. Consequence of failing to provide Personal Information R EEI2 LB A BRI RS &
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able
to provide you the product or service that you've requested.

BIERMISARE - GRETUARFEMERNEAGE - R TREHAEEAER R EEERB T REMBRNERLIRE o

5. Access and Correction Rights Z5 B FI 5 IE Ay fER|
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If want
to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact
Us” section of the Company website https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance
intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance
product providers, and our legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other
stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
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Opting-out of Marketing Communications and Materials $E 38 145 # & B M R FH

Q0 If you do not agree to receive marketing communications and materials from the Company, please check this opt-out box.
If you do not check the opt-out box and sign below, you agree to the provision and use of your personal data by the Company for direct marketing purposes in accordance with
Section 3 of the PICS.

MRR T RBRB AR BN TISHEBALER - FREBUERTR -
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Signature of Applicant* Financial Consultant’'s Name (Please complete in BLOCK LETTERS)
RBARE" BMEREE (FRERER)

Financial Consultant’s Division and Code
X I B R AR 71 S R R
Application Date Mobile Number Office Location
&R B E MENE RS PR E

*The signature of this Application Form is only valid for 30 days from the date of your signature. [t Fisf < _FH)ZS EHHEE30HARAER
For Office Use Only N2 715
Approved by Date Effective Date

Restrictions [ No [J Yes
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