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COVID-19 Extension

Amendments and Extension to Policy applicable to PRUChoice Travel Insurance Policy

(Applicable to policy newly issued from 10 March 2023 onwards, and renewal policy with effective date from 2 May 2023
onwards, until further notice.)

It is hereby declared and agreed that the following amendments and extension are made in the Policy. Unless
otherwise specified, terms used in these amendments and extension shall have the meanings assigned to such terms
in the Policy. These amendments and extension supersede any other amendment and extension previously issued for
COVID-19 coverage.

This Policy will not cover any claims directly or indirectly arising from COVID-19 except for COVID-19 Extension
explicitly stated below and in Section 3 — 24 Hours Emergency Assistance Services.

COVID-19 Extension

The Company shall cover the Insured Person for the below benefits necessarily and reasonably incurred as a direct
result of COVID-19 contracted by the Insured Person during the Period of Insurance, provided that the Insured Person
fulfils the prevailing entry rules and conditions including vaccination requirement both in Hong Kong and the planned
travel destination(s), otherwise, no coverage and benefits shall be paid under this COVID-19 Extension of the Policy.

This extension does not cover any loss resulting directly or indirectly from COVID-19 which existed or was known or
presented with any signs or symptoms relating to COVID-19 prior to the departure date of the booked trip (except for
Section 6 — Cancellation). This extension is applicable to the following benefits:

Section 1 — Medical Support

The Company will indemnify the Insured Person against the expenses necessarily and reasonably incurred for medical
treatment outside Hong Kong as certified by Registered Medical Practitioner as a direct result of COVID-19 contracted
by the Insured Person during the booked trip within the Period of Insurance with details as follows:

i. Overseas Medical Expenses
Overseas medical expenses, hospitalization charges, treatment expenses and emergency transportation to a
registered medical institution necessarily and reasonably incurred.

ii. Overseas Hospital Cash

Daily cash benefit of HKS200 is payable to the Insured Person who is admitted to a hospital Confinement overseas for
more than 24 consecutive hours due to diagnosis of COVID-19. The Company will pay up to the Daily Cash Benefit
maximum limit as stated in the Policy including that for all other Bodily Injury sustained from Accident and lliness.

iii. Compassionate Visit

Additional ordinary and reasonable accommodation and transportation (economy class only) expenses of a relative or
friend required on medical advice to travel to or remain behind with the Insured Person overseas for compassionate
visit. The Company will pay up to the Compassionate Visit maximum limit as stated in the Policy including that for all
other Bodily Injury sustained from Accident and lliness.

iv. Follow-up Medical Expenses

The Company will also indemnify the Insured Person against the necessary medical expenses, hospitalization charges
and treatment expenses reasonably incurred in Hong Kong within 30 days after the Insured Person’s return from
abroad for the same COVID-19 suffered by the Insured Person overseas during the Period of Insurance as the
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continuation of medical treatment which includes the cost of a private ambulance and professional home-nursing fees.
The Company will pay up to the continuation of medical treatment maximum limit as stated in the Policy including
that for all other Bodily Injury sustained from Accident and lliness. For the avoidance of doubt, any expense of health
checkup nature is not covered.

v. Medical Appliance Expenses

The Company extends to indemnify the Insured Person against the actual cost of Medical Appliance incurred which is
medically necessary and advised by Registered Medical Practitioner in writing. The Company will pay up to the Medical
Appliance maximum limit as stated in the Policy including that for all other Bodily Injury sustained from Accident and
lliness.

For the avoidance of doubt, any additional accommodation and transportation expenses
to Hong Kong incurred by the Insured Person due to COVID-19 is not covered under Section 1 — Medical Support.

The maximum amount payable under each benefit item and in respect of the total sum for the above benefits shall
not exceed the respective limit and the maximum limit of Section 1 — Medical Support as stated in the Policy including
that for all other Bodily Injury sustained from Accident and Iliness contracted during the Period of Insurance. This
extension is subject to the Exceptions to Section 1 — Medical Support (except for VIII. of Exceptions to Section 1 —
Medical Support) under the Policy.

Section 6 — Cancellation

If the Insured Person or Travel Companion is confirmed to have contracted COVID-19 within 7 days before departure
date of the booked trip and is unfit to travel during the whole period of booked trip as certified by the Registered
Medical Practitioner, the Company will indemnify the Insured Person for the loss of irrecoverable deposits or charges
paid in advance or contracted to be paid. This COVID-19 Extension does not cover any loss resulting directly or
indirectly from COVID-19 which is diagnosed within 3 days after the Certificate of Insurance is issued. This COVID-19
Extension for Cancellation is subject to a sub-limit of HK$25,000 out of the maximum limit as stated in the Policy under
Section 6 — Cancellation with this maximum limit remains unchanged.

Section 7 — Curtailment

If the Insured Person or Travel Companion is confirmed to have contracted COVID-19 during the booked trip after the
Insured Person has commenced the trip, and it is medically necessary and unavoidable as certified by Registered
Medical Practitioner for the Insured Person or Travel Companion to shorten the booked trip and return to Hong Kong
earlier than the original itinerary booked before trip commencement, the Company will indemnify to the Insured
Person for:

I. proportional return of the irrecoverable prepaid and unused cost of the booked trip as shown on
booking invoice calculated at pro-rata for each complete day of the booked trip incurred by the
Insured Person; or

II. the additional travel ticket and/or accommodation cost reasonably and necessarily incurred by
the Insured Person for the early return to Hong Kong.

This COVID-19 Extension for Curtailment is subject to a sub-limit of HK$25,000 out of the maximum limit as stated in
the Policy under Section 7 — Curtailment with this maximum limit remains unchanged.

This benefit will not provide cover in the event the booked trip is being extended or not shortened due to COVID-19
with the return date to Hong Kong same as or later than the original itinerary of the booked trip. This extension is also
subject to the exceptions to Section 7 — Curtailment under the Policy.

PRUDENTIAL GENERAL INSURANCE HONG KONG LIMITED



PRUDENTIAL==; ,
R B R B

Automatic 10 days Extension
This Policy will be automatically extended for a maximum period of 10 days if the Insured Person or Travel Companion
is diagnosed with COVID-19 during the booked trip.

GENERAL EXCEPTIONS
XIV. under General Exception of the policy is deemed to be deleted and replaced by the following:

The Company will not cover claims:
XIV. directly or indirectly caused by resulting from or in connection with any of the following:

Notwithstanding any provision to the contrary, this insurance excludes any loss, damage, liability, expense, fines,
penalties or any other amount directly or indirectly caused by, in connection with, or in any way involving or
arising out of any of the following including any fear or threat thereof, whether actual or perceived:

Coronavirus (COVID-19) including any mutation or variation thereof, except for
COVID-19 Extension, or

any declaration, categorisation, characterisation, reference to or in any other way
communication as an epidemic or pandemic by the World Health Organisation or
other governmental or quasi-governmental public health agency, entity or service
that may make such declaration.

The above exclusions shall not be applicable to any service by Europ Assistance Hong
Kong Limited when such service is shown in the Schedule.

Unless otherwise stated herein, other terms, conditions and exclusions of the Policy shall remain unchanged.

In the event that conflicts or inconsistence arise between the English and Chinese versions, the English version shall
prevail.
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