Customer Guide for Prescribed Diagnostic Imaging Tests
(Applicable for Individual Life Insurance)
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Life Assured can enjoy a preferential price for the prescribed diagnostic imaging tests at
our designated network imaging centres (“Network Imaging Centres”) as long as a valid
referral from a registered doctor has been obtained for the prescribed diagnostic imaging
tests, Diagnostic imaging tests, such as Magnetic Resonance Imaging (MRI scan),
Computed Tomography (CT scan) and Positron Emission Tomography (PET scan) to identify
medical conditions or diseases. (Please refer to page 4 for details of Network Imaging
Centres).

For specified imaging test on specified body parts conducted at our Network Imaging
Centres covered under the PRUHealth FlexiChoice Medical Plan, we will also waive the
related coinsurance for approved claim up to its itemised limit listed on the benefit schedule
according to the terms and conditions.

Should you need assistance with any matter pertaining to this service, please contact your
financial consultant or contact us by email: service@prudential.com.hk

RMZ R AL MEEREN NREEETE BZE GRS EERm - AINE DR
# - BiETEREREETFHEEHERE SKRATRREMOVBEEBEEHMED O (LUNEHE

TREETOD . ) MBEREETREZEAEEE ( BRABIET/OES - BFEREN
H) -

ERMEEEEERTE N  REBHREPOMRIEESERUETRERD - HPESRERE
FERmEEEMZRERRHRERE  BEEIRERAMI ZZIEBEEREE -

ERFEEUERILKRBZAOBE - SEHECHNWEMBEDNEZE B E LS M

service@prudential.com.hk

Version 202003



Process Outline R12f&E 7T

PRLDEN'I'IALﬁ:-‘-
#E R B

Few simple steps to enjoy this service:
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Diagnosis
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Life assured referral by a registered doctor after
consultation for the prescribed diagnostic imaging
tests.
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Appointment
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You can check the preferential price of the
recommended imaging tests; and make an
appointment with our Network Imaging Centres
directly.
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Registration
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You may obtain the Life Medical eCard via
myPrudential or PRUMobile and just simply need to
present your Life Medical eCard and identity
document (i.e. HKID card or birth certificate) with
doctor referral letter at our Network Imaging Centres
upon registration for preferential price.
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Report
delivery

You may request the Network Imaging Centre to
deliver the test report to your Registered Doctor
directly or to collect in person.
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Test and
payment
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Settle the bill directly with the Network Imaging
Centre after the test. Remember to check whether
the receipt indicates the use of the preferential price
for the prescribed diagnostic imaging tests at medical
network. Please keep the receipt and copy of the
referral letter for medical claim if needed. (The
acceptance of Life Medical eCard at the network
Imaging Centre upon registration does not represent
that such medical service is eligible for claim which is
subject to the policy provisions of respective plan(s).)
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Preferential price
offer to Prudential

customer

Submit claim
application(if
applicable)
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You can submit the claim via myPrudential or contact
your financial consultant to submit the claim by
electronic way.
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List of Network Imaging Centres &K EP L RE

Please contact the Network Imaging Centres to check the preferential price of the
prescribed imaging test(s) and to make an appointment directly. The following
information may be updated from time to time without advance notice.
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Network Imaging Centres
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Address i1t

Service Hours &
Telephone Number
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Hong Kong Island &&&

International Medical
Centre
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28/F, International Medical Centre One
Chinachem Central, 22 Des Voeux Road
Central, Hong Kong

BEDREHED 22 5% BERERDPL 2818

Mon - Fri 28—Zh

09:00 - 18:00
Sat 28i7<
09:00 - 13:00

Tel. E&5: 2878 2988

Trinity Medical
Imaging Centre

ECBESE2EP 0

7B, 7/F Entertainment Building, 30
Queen’s Road Central, Hong
Kong25722121

BEPIREGAET 30 RIRLT71EB E

Mon - Fri £28—FH

09:00 - 18:00
Sat EHHAZEH
09:00 - 13:00

Tel. E5E: 2572 2121

Kowloon /13 EE

The Specialists
HEEN

20/F, Office Tower One, Grand Plaza,
625 & 639 Nathan Road, Mongkok,
Kowloon.

JUEERTATHEUE 625 & 639 SRR /0 —HA 20
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Mon - Sat E8—E X
09:00 - 19:00

Tel. E&5: 3405 8288

Hong Kong Advanced
Imaging
BEEEZH O

12/F, Office Tower, Langham Place, 8
Argyle Street, Mong Kok, Kowloon

EAmEEE 8 REIEIIMAKNIE 1212

Mon - Fri 28—Zh

09:00 - 19:00
Sat 28§75
09:00 - 17:00

Tel. E55: 2156 5818

HK Health Check &
Medical Diagnostic
Centre

BEBERKBRZE T

LG2, Nathan Square, 348 Nathan Rd,
Jordan, Kowloon,

NEEEZURZUE 348 SRImzUAithE &

Mon - Sat E8—Z% /<
09:00 - 18:30

Tel. E55: 3678 8288

New Territories iR &

HK Health Check &
Medical Diagnostic
Centre
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Shop 19-20, Golden Plaza, 28 Shui Che
Kwun Street, Yuen Long, NT

Hr5RoBAKEREERT 28 SEE P 19-20 5E

Mon - Sat 28—Z <
09:00 - 18:30

Tel. E5E: 2117 0168
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Important Notes I =518

1.

Life Medical eCard is not transferable and can only be used by the Life
Assured as shown on this eCard.
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The acceptance of the Life Medical eCard at the network imaging centre
upon registration does not represent that such medical service is eligible
for claim which is subject to the policy provisions of respective plan(s).
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Prior appointment is required. Life Medical eCard and identity document
are required upon registration together with the referral letter by Life
Assured. Any Prudential Privileges may not be offered in case of failure of
presenting these documents.
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Under PRUHealth FlexiChoice Medical Plan, we will further waive the
coinsurance for the approved claims up to its itemised limit listed on
benefit schedule if the Specified Diagnostic Imaging Tests on Specified
Body Parts are conducted at our Network Imaging Centres. Specified
Diagnostic Imaging Tests on Specified Body Parts includes i) CT scan on
coronary arteries; ii) MRI scan on brain, cervical spine, lumbar spine &
abdomen (including whole abdomen, upper abdomen or lower abdomen);
and iii) PET scan or PET-CT combined (no limitation on body parts).
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We will only cover charges or expenses which we believe are Reasonable
and Customary. That means that they must be Medically Necessary and
do not exceed the general range of charges by service providers where
the charge is incurred for similar treatment, services or supplies for people
with similar conditions, e.g. of the same sex and similar age, for a similar
disability, as we reasonably determine in utmost good faith.
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The prescribed diagnostic imaging tests are provided by third party
medical service providers appointed by Prudential Hong Kong Limited
(“Prudential”). The network medical services providers are not operated
by Prudential and Prudential is not their agent. Prudential makes no
representation, warranty or undertaking as to the quality or availability of
their services and shall not accept any responsibility or liability for the
services provided by the network medical services providers. Under no
circumstance shall Prudential be responsible or liable for the acts or
omissions of the network medical services providers.
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1. Q: Who should I contact if I have any queries?
A: Should you need further assistance, please contact your financial
consultant or contact us by email:service@prudential.com.hk
B WFEHE - HEZIRERE?
Z M F BB - G B AS Ay B W R R BB B B ED A% IR
service@prudential.com.hk
2 Q: How should I get the Life Medical eCard?
A:  You may obtain the Life Medical eCard via myPrudential or PRUMobile.
B BOESEARHEFEER?
& 80lZ A myPrudential 3t4& PRUMobile #EEV{RIME FEEF
3 Q: Can I still enjoy the Prudential Privileges if I cannot present the Life
Medical eCard?
A:  Any Prudential Privileges may not be offered in case of failure of
presenting these documents.
f: MRKRELERFEHREFEETR  RDAYUZRRHER?
% MRRELTFRMEFEEFR  RABEZERMES -
4 Q: How can I get the Coinsurance waiver for Prescribed Diagnostic Imaging
Tests
A: Under PRUHealth FlexiChoice Medical Plan, we will further waive the

coinsurance for the approved claims up to its itemised limit listed on
benefit schedule if the Specified Diagnostic Imaging Tests on Specified
Body Parts are conducted at our Network Imaging Centres. Specified
Diagnostic Imaging Tests on Specified Body Parts includes i) CT scan on
coronary arteries; ii) MRI scan on brain, cervical spine, lumbar spine &
abdomen (including whole abdomen, upper abdomen or Ilower
abdomen); and iii) PET scan or PET-CT combined (no limitation on body
parts).
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How can I make a claim?

You can submit the claim via myPrudential or contact your financial
consultant to submit the claim by electronic way.
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Should I pay directly at the Network Imaging Centres?

This is not a “cashless arrangement” service, so you need to settle the
bill at the Network Imaging Centres.
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