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Important Note EEE R
1) Please complete in BLOCK LETTERS. 55D IFFSEES o
2) Please do not sign on blank or incomplete form. 35 /7J{F 28 [{ A& B Y FIEZHIFERE F 52 -

3) Any changes or amendments in this form must be countersigned by the Designated Person. §57= A\ -0hEAF EFA& A (F-f0] S0 L s (B i it 15 5 BEE -
4) Prudential Hong Kong Limited (Macau Branch) (Referred to as “Prudential” or “Company”), shall have the right to reject this form if Designated Person fails to

fulfill Prudential's requirements. 545 N LARBEFFERAIRBATR AT CAMZT) (FFE T IRak, 20 TARRE ) ) IARRUE » (RaAIEIERILES

o

5) Receipt of this form by policyowner’s Financial Consultant does not constitute receipt by Prudential. (B354 A\ AYERRARE R U S L AR AN TR

EUE -

6) The Designated Person must be designated and recorded in Prudential before event date of the claim. 5E A LW EN A REEIE S G- A RICHEZE LR
SRR

7) This form is only applicable to Incapacity Option under Prime Eternity / Incapacity Option — Benefit Payout under Prudential Entrust Multi-Currency Plan. For detail

plan / benefit name and information, please contact your Financial Consultant or our Customer Service Hotline. ZRZ2#& 78 FH A 24 & N AU T By BE 725
TR/ GRS ST IR 2 e G ST NI T FeRE B - ORIESZA o AR ERAETE] / PRIEATH R AR 5 » SIS B R sl P IR s B

8) (Applicable to Prudential Entrust Multi-Currency Plan only) “Incapacity Option” refers to “Incapacity Option — Benefit Payout” throughout this form unless
otherwise specified. (- # FI A RS PR 22 T M T8) BRIESS AR - M8 b T AT RAEJEE0E ) =45 T T Rae I EE - RIS -
9) In case there is a dispute or Prudential has reasonable belief that there may be a dispute on the Incapacity Option between the Designated Person and any other

person, including but not limited to the policyowner, succeeding owner (if applicable), Flexincome Recipient (if applicable), policyowner’s guardian or curator,
attorney or beneficiary(ies), or if Prudential may incur liability as a result of Prudential making payment under the Incapacity Option, Prudential reserves the right
to withhold the payment until such dispute is resolved to the Prudential’s satisfaction. {{#35F5 & A 1B {a Hofth A B e B AR S TE e A e B3] HAth
N (HFEEARRAORERAA » AN (EH) ~ BEABBGEA (MUEH) ~ (RERFA AERE AR ~ SHEASCZE A ) A
BCpRaR AT RER RS2 (S T R e J B TERHE M A S - (R AR B A R E Bk Pl S E I Fy 1 -

10) The claim must be made by the Designated Person by completing and submitting this form together with relevant claim application form (please refer to Crisis
Cover / Intensive Care Benefit Claim Form under Section 7b Checklist for Documents Submission) and any documents required by us from time to time after
policyowner is diagnosed of suffering from any of the Covered Diseases (mental incapacity, terminal illness, coma, loss of independent existence, apallic syndrome,
major head trauma or paralysis), provided that (i) the terms and conditions set out in policy provision regarding Incapacity Option are met and (ii) the medical
proof for policyowner’s diagnosis of from the Covered Diseases is/are submitted to us. 5 & A 2N RERFA A28 B B2 (e G s BeE )
BRI - B2k - AEBILAETERES] - YA - mEEE G S0 ) 18 - AR [E AR B R S0 (SR T SRR / V)
VAERORIEFEEE o ThIRAT SRR ) RO TR SR FAEE TR IR S — ORISR A S EHRE » WZR)VG IR R RS T A R T Ryst
BEVEAV RO AR 5 R (i) DRSS PR N B Z R R B g A VA H]

11) Prudential reserves the right to ask policyowner or the Designated Person to provide, at policyowner’s or the Designated Person’s expense, more documents or
satisfactory evidence to help the Company assess the claim. A\ FIFREAHER AT ZRORFFFA NSt e A LB B0 S SR A BImEREE - D
AN EFHLRE -

12) (Applicable to Prime Eternity only) Payment under Incapacity Option is only payable once per policy. In case the Designated Percentage under the Incapacity
Option is 100%, once the payment under the Incapacity Option becomes payable, this policy will be terminated automatically. In case the Designated Percentage
under Incapacity Option is less than 100%, the amount will be paid by withdrawing the balance from Dividend Lock-in Account (if any) first, and the remaining
portion will be paid by withdrawing corresponding portion of the guaranteed cash value and Terminal Dividend (if any) by way of partial surrender. If partial
surrender is triggered, the actual payment under the Incapacity Option will be subject to the minimum notional amount requirement after partial surrender. This
minimum notional amount is determined by Prudential from time to time, which is currently set at USD 10,000.(H & F iAE2 0 E) S0 (B R2 He ff—
WA T FyRe JTHEETAITE - 40T RyRe JEETRMIREE B A3 EE B 100% » & TE SNk ad T Ry RE BT T 250 - ACREELRFErBE R HEh4 Ik o (E T T FoRE
JIEEVEREE B 4y Eh/ DI 100% - FHIERIEE e Je eI RFISHE P O (A7) $EECZT » 88 NIVEL T &iE sl o iR R Fe A FELL BT (rag i
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13) (Applicable to Prudential Entrust Multi-Currency Plan only) Payment under Incapacity Option is only payable once per policy. In case the Designated Percentage
under the Incapacity Option is 100%, once the payment under the Incapacity Option becomes payable, this policy will be terminated automatically. In case the
Designated Percentage under Incapacity Option is less than 100%, the amount will be paid by withdrawing the balance from Terminal Bonus Lock-in Account (if
any) first, followed by the cash value of the Reversionary Bonus (if any), and the remaining portion will be paid by withdrawing corresponding portion of the
guaranteed cash value and cash value of Terminal Bonus (if any) by way of partial surrender. If partial surrender is triggered, the actual payment under the
Incapacity Option will be subject to the minimum notional amount requirement after partial surrender. This minimum notional amount is determined by
Prudential from time to time, which is currently set at USD 10,000. (=78 FH A RIS SFIH K 2 T &1 3) B e 2 H e S — T B RE ST IE R E -
WA T Fome JEETEIE & B o3 Eh Ry 100% » & T8 (ST Rb AT T Ry RE VBT T 22 S0 - AORBELIFErE R H Eh4% 1k o M T RoRE T BETEAE & B 3 Eh/ DI
100% > FHIERYIEHE SR E e CUHAL RIS E P O RYe8H () BRHEGIA » ARIEERRAFNWIRESEE () G » 8 THR B s iR
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14) For Incapacity Option, the Designated Person may receive a payment equal to the Designated Percentage multiplied by the surrender value before deduction of
any outstanding premium, outstanding loan and interest under this policy as of the date Prudential approves the claim under the Incapacity Option. The payment
under the Incapacity Option is subject to Prudential’s deduction of any outstanding premium, outstanding loan and interest that policyowner owes Prudential. 5l
AT RRe JTEEE T » 458 N LROESHY S EIH SR R B 0 Lo DU T Ry BE B8 TH T 2 RIE S & H AT EHIBR ARSI R S - FEEEZ B30
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15) (Applicable to Prime Eternity and Prudential Entrust Multi-Currency Plan only) For the avoidance of doubt, if the life assured passes away and a death claim or
replacement of the deceased life assured is received by the Company before the date when the claim under the Incapacity Option is approved, the Company will
handle either the replacement of the deceased life assured or the payment of the death benefit (depending on the circumstances), without paying the claim under
the Incapacity Option. Once the death benefit is paid, the Incapacity Option will be terminated. In the case of Replacement of Deceased Life Assured, the
Designated Percentage and the appointment of the Designated Person made under the Incapacity Option will be revoked after the Replacement of Deceased Life
Assured is approved. (FL B AR Z RS SFIHRZ T EMETE) AR AsEM  BOZRARESE > MAAFWEI SRR ESEROEZIRA
Z B RAEE A LT T Fefe JTEEE N 2 RIEEIZIT B » AX SRR R OO R NS B E (WPIEIME ) A g T
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16) (Applicable to policyowner who is a Mainland Chinese or foreigners residing in Mainland China) If policyowner is diagnosed of any Covered Diseases in Mainland
China (except Hong Kong and Macau), then such diagnosis must be diagnosed in one of the hospitals on the List of Selected Hospitals in Mainland China, otherwise,
Prudential will not accept the Incapacity Option claim. Policyowner is advised to visit the Prudential website https://www.prudential.com.hk to check the latest
list of selected hospitals in Mainland China or contact your financial consultant before receiving any diagnosis. Prudential reserves the right to update the List of
Selected Hospitals in Mainland China (including adding or removing hospitals) without prior notice. (7 A A A\ B0/ E (R RHAT BN 2 (R EFA
A MERERFE AR h#E N RILHIBRRA (%%)SZ«EF‘EJF%M Wl LRI Z ORpas - s T ARILHIBE E R ) ERTYIRYE
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17) Prudential reserves the right to revoke the appointment of the Designated Person and Designated Percentage (if applicable) if such appointment will or may, in
Prudential’s reasonable opinion, constitute a breach of, or conflict with, any law, order, judgment, award, injunction or decree, or will render Prudential incurring
or potentially incurring any liability, or if any court decides, or a guardian or curator decides pursuant to a court order, against the appointment of the Designated
Person or the payment under the Incapacity Option (as the case may be). EZR(TfsE A LNMERSTNE R T » el ilfE e & sl ST ALER - d55 ~ H]
T RS~ BRSBTS - B SRS ECE R RIE M - BCE AR E B A SR e AR AR e S T E SO 2 A
TEN B m B ST (AT R RE D BEEEHE (LI E) » PRl iR B TR e N L R AR E E o L E R RER] -

18) In case there are more than one in-scope policy/benefit, Prudential will pay the benefit in defaulted sequence. Z535AG N — {3 FIE(THIRLEE / (75 > (35
RHECTHE,  BRAG K FPAFR B

19) Payment will be made to the Designated Person upon claim is approved. The Designated Person must collect the claim payment cheque at Customer Service

Center in person. BT itt% 1% » BURGEAER SO TR E AL - FHE A LR S BIF SIS T O BV RIS S5 -
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Part 2 §8—ZR43 Personal Information Collection Statement Y§{EE(E A SHIEZ08

n o

Prudential Hong Kong Limited (Macau Branch) (referred to as “Company”, “our”, “we”, or “us”) takes the privacy and protection of your personal information
seriously. We collect personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to
comply with statutory or contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information
including, but not limited to, full name, address, contact details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity
card copy and details, travel document information, health/medical records, credit information, product history, claims history, biometric data including but not
limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information ("Personal
Information") to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal
information relating to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised
representatives, company staff, and other individuals in relation to which you have provided personal information. If you provide personal information about
another person to us, you confirm that you are either their parent or guardian or you have obtained that person's consent to provide such personal information for
use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal Information about you from third parties such as other insurance
companies, agents, credit reference/reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical personnel, courts
or public record.

China Personal Information Protection Law (PIPL)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is
available on our website at https://www.prudential.com.hk/en/china-personal-information-protection-law

1. Purpose of Collection

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as
discussed with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims,
medical, security and underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products
and services; (f) to design and provide you with insurance, financial and related products and services; (g) to communicate with you; (h) to comply with any
regulatory or other legal requirements or other internal business requirements (whether imposed on us or any third parties in Section 2 below), including but not
limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and detect and prevent fraud (whether or not relating to the
policy issued in respect of this application) and/or other illegal activity, or security or technical issues; (j) to carry out checks using agencies including credit reference
agencies, tracing companies or publicly available information; (k) to provide customer services; (I) to perform automated decision-making or profiling; (m) to perform
a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (0) to administer lucky draws and other
contests; (p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with
your specific consent where required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions
to you; and (s) any other purpose directly relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing
communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation.
We may also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be
stored either for as long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

2. Classes of Transferees

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is
Prudential plc ("companies within the Prudential Group”) and their respective insurance agents, and to our financial/medical/wellness/health business partners.
We may also disclose your Personal Information to the following third parties (within or outside Macau) for the purposes outlined at Section 1 above: (a) insurance
agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting information
for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons
named in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing
information; (f) third party service providers who provide administrative, telecommunications, computer, information technology, data processing and storage,
customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without limitation other
insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance
intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, and selected third party financial and
insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers;
(k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention agencies, any
legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or
participant in connection with a transaction with another company which affects the control, governance, structure and/or management of all or a substantial part
of our business, or if required to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to
allow them to send you marketing communications, as described below.

3. Use and Transfer of Personal Data for Direct Marketing Purposes

With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and
conducting direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we
require your consent in order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment;
financial; medical/wellness/health related products, reward/loyalty programme services and subjects ("Classes of Marketing Subjects"). We also intend to transfer
your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business Partners,
and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do
so. We may provide your personal data to such transferees for gain.

If you change your mind, and / or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at
service_mac@prudential.com.hk or visit: 12 Andar A, I-K, FIT Center of Macau, Avenida Doutor Mario Soares, Macau

4. Consequence of failing to provide Personal Information

Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we
may not be able to provide you the product or service that you’ve requested.

5. Access and Correction Rights

Under the Personal Data Protection Act, you have the right to request access to and correction of any Personal Information that you provide to us. If want to exercise
your rights, or if you require any other information, you can advise our Data Protection Officer at service_mac@prudential.com.hk or visit: 12 Andar A, I-K, FIT
Center of Macau, Avenida Doutor Mario Soares, Macau If you move/moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further
information, and you may have additional rights, under the EU General Data Protection Regulation. This information and these rights are set out in the Privacy
Notice on our Company website. We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company
website. The Privacy Notice is available on our Company website at (https://www.prudential.com.hk/en/macau/privacy-policy/index.html) By completing and
progressing with this form, you confirm that you have read and understood this PICS.

Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage,
customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and
platform providers, insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers,
selected third party financial and insurance product providers, and our legal advisers.

Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/
loyalty/privileges programs, medical/health/wellness related products, redemption or other services to us to enable us to operate our business, insurance
intermediaries, pension trustees (and other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
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Are you currently a customer in mainland China? IR E RS = EHREAEE/?
|:| Yes &

(If “Yes”, please tick below box to agree the following statement. If you disagree with this statement, we may not be able to process your request / application.

W TR AT EEDIER YR - AR EE LN Jl e RE R AR B AR R/ HEE ¢ )
D By ticking this box, you agree that as an international group company; in order to provide insurance-related products or services, we
may need to store and process your personal information outside of mainland China. Please refer to our Privacy Notice
(https://www.prudential. com.hk/en/china-personal information-protection-law/) for more information.
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Part 3 SE=2R 43 Declaration & Authorization E2BARZ IS HE

I, the Designated Person, hereby declare and confirm to the best of my knowledge and belief that when filing a claim for Incapacity Option under this policy:

1.  the policyowner is still alive at the time of submitting this form; and

2 the policyowner has not created and does not intend to create any will or enduring power of attorney over the policy; and
3. the policyowner is not insolvent and no bankruptcy proceeding has (or will likely be) commenced against him/her; and
4

no guardian or curator has been appointed in respect of the policyowner under the articles 122° to 139° (interdictions and disabilities) of the Macau Civil Code (or
under similar laws in another jurisdiction).
I, the Designated Person, declare that the above information is true and complete to the best of my knowledge and belief.

I, the Designated Person, hereby undertake to inform Prudential in writing promptly if any of the above conditions ceases to exist.
| also undertake to immediately return the payment and fully indemnify Prudential against all and any claims, loss and costs (including legal costs) suffered by Prudential
arising from any payment under the Incapacity Option, including in circumstances if any of the declarations above is incorrect.

I, the Designated Person, hereby confirm my understanding of an agreement to the above Personal Information Collection Statement.

I, the Designated Person, authorize on behalf of myself, policyowner / life assured that (1) any doctors, hospitals, clinics, insurance companies, employers,
organizations and persons that have any medical history or records or knowledge of policyowner / life assured, whom policyowner / life assured have attended or
may hereafter attend may disclose such information to Prudential for the purpose of assessing and processing the proposal for assurance and claims and providing
subsequent services. A photocopy of this authorization shall be deemed to be valid as the original. (2) Prudential or any of its appointed medical examiners or
laboratories may perform the necessary medical assessment and tests to underwrite and evaluate the health status of policyowner / life assured in relation to
the proposal for assurance and any claims arising therefrom.
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DayH Month H Yearf: Signature of Designated Person Name of Designated Person
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Identity Document Number of Designated Person
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