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PRUChoice Clinic Clinical Insurance

Health - an invaluable asset that is desired by everyone. Yet, going down
with minor sickness is always inevitable. Due to the expensive medical
fees, some people may hesitate to undergo outpatient medical
treatment and resulting in a worse health condition. For the sake of you
and your family's good health, Prudential General Insurance Hong Kong
Limited now introduces PRUChoice Clinic, a comprehensive clinical
insurance to you.

(Applicable on or after 1 September, 2022)

Special Features

il

Comprehensive Clinical Services

PRUChoice Clinic provides comprehensive and professional clinical
services to meet your individual needs. Besides of the basic
coverage including General Practitioner's and Specialist's clinical
services, minor operations, X-ray and laboratory test, options for
extra protection like Chinese Herbalist services and Eye Test are
available for you.

Extensive Doctor Network in Hong Kong

PRUChoice Clinic provides a Medical Network of more than 500
Network doctors located throughout Hong Kong, Kowloon, and
New Territories. Just simply present PRUChoice Clinic Membership
Card and make co-payment whenever you visit a Network doctor.
No claim procedures are required as it is just that simple and easy.
Applicant can be aged up to 60 years old

Applicants aged between 15 days of birth and 60 years old are
eligible for enrolment, renewal is offered up to the age of 65.
Furthermore, enrolment is so easy that just the completion of the
Application Form is required. No medical check up is needed.
Stress Management by Chinese Herbalist

When you opt for Chinese Herbalist Consultation, stress
management by Chinese Herbalist with consultation and medicine
is offered to you as well.

Benefits at a Glance

I. Basic Coverage

General Practitioner Consultation and 3-day
Medication

Co-Payment (Per visit)
Maximum No. of Visits (Per year)

Specialist Consultation and 4-day Medication
(To be referred by General Practitioner of the Medical Network)

Co-Payment (Per visit)
Maximum No. of Visits (Per year)

Minor Operations Performed in Clinic
(To be approved by the Medical Network)

Co-Payment (Per visit)
Each Year Up To

X-Ray and Laboratory Test
(To be referred by General Practitioner or Specialist of
the Medical Network)

Co-Payment (Per visit)
Each Year Up To

I1. Optional Coverages

Optional Coverage 1: Chinese Herbalist
Consultation and 2-day Medication
(including Stress Management)

Co-Payment (Per visit)
Maximum No. of Visits (Per year)

Optional Coverage 2: Eye Test

Co-Payment (Per visit)
No. of Visits (Per year)

The Eye Test includes the following items :
e Cataract & Fundus Examination

o Colour Blindness Test

e Glaucoma Test

e Vision Test (Distant Vision, Near Vision)
e Yellow Spot Macula Test

HK$30
Unlimited

HK$60
15 visits

HK$0
HK$2,000

HK$0
HK$2,000

HK$30
10 visits

HK$0
1 visit

Premium Table

Premium for Basic Coverage
Age Groups (Inclusive)
15 days of birth - 5 years old

6 - 60 years old
61 - 65 years old (for renewal members only)

Premium for Optional Coverage

Premium applicable to applicants aged
between 15 days of birth and 60 years
old and renewal members aged between
61 and 65 years old

Optional Coverage 1: Chinese Herbalist
Consultation and 2-day Medication
(including Stress Management)

Optional Coverage 2: Eye Test

R AR RR

Annual Premium

HK$2,946
HK$2,080
HK$3,395

Annual Premium

HK$480

HK$685

Scan QR code for instant Protection



Comprehensive Products to Cater for Your Needs

Premium Table M(]jOl' Exclusions @ Prudential General Insurance Hong Kong Limited takes care of your everyday needs

by providing a comprehensive range of products, including:

Premium for Basic Coverage The following items, treatments, conditions, activities, sicknesses and « PRUChoice Card Protection Plus « PRUChoice Motor
. . their related or consequential medical expenses are excluded: « PRUChoice China Protection « PRUChoice Furkid Care
Age Groups (Inclusive) Annual Premium ) ) ) ¢ PRUChoice Clinic ¢ PRUChoice Personal Accident
15 davs of birth - 5 vears old HK$2.946 e Any cosmetic services, dental treatment or oro-surgical care « PRUChoice Cruise Travel  PRUChoice Personal Accident Plus
Y y ’ treatment, or eye refraction treatment. e PRUChoice Golfers o PRUChoice Relocation Care
6 - 60 years old HK$2,080 i ! « PRUChoice HealthCare « PRUChoice Travel
61 - 65 years old (for renewal members only) HK$3,395 e Any form of treatments for Human Immunodeficiency Virus (HIV) « PRUChoice HealthCheck  PRUChoice Travel Overseas Study
related Disability, or Acquired Immune Deficiency Syndrome « PRUChoice Home « PRUChoice Travel Working Holiday
(AIDS). e PRUChoice Home Décor e PRUChoice Shop
e PRUChoice Home Deluxe » PRUChoice Office
Premium for Optional Coverage e Any medical services associated with or treatments arising from « PRUChoice Home Landlord » PRUChoice Group Medical
pregnancy, miscarriage, abortion, infertility or sterilization of either * PRUChoice Hong Kong Study Care * PRUChoice Group Life

« PRUChoice Maid o Fire Insurance

Premium applicable to applicants aged
e PRUChoice Maid — Post-natal Carer Plan

between 15 days of birth and 60 years
old and renewal members aged between

Annual Premium Sex.

e Routine or general physical examination, inoculation, vaccination )
and many other insurance products.

for immunization (except tetanus in case of injury) or quarantine Tok bout ducts, just call financial Itant/ broker.
61 and 65 yeurs Old purposes. 0 KNOW more apout our proaucts, just call us or your hinancial consultan rOKer.
Optional Coverage 1: Chinese Herbalist HK$480 e Any medical services caused by self-inflicted injuries, drug EmBR% 2EEAE
Consultation and 2-day Medication addiction, alcoholism, venereal disease and psychiatric illness. (REEIEERR AT BEIREAT — RHMERBIRE - 2EEREENE—K -
(including Stress Management) e Injury or sickness directly or indirectly arising out of war, invasion, < REEE [KFE) - REBE T%EEEEJ
civil war, hostilities, act of terrorism and hazardous activities. o REIEE fi‘é/bzﬁj o R f%fi'ﬁz%?
Optional Coverage 2: Eye Test HK$685 o REBIER [DFH] o RIABE Fgﬁéij
e Advanced imaging and specialised X-ray. o [RENFEIE [ IBdH R LE « RHBE [BELE
o RIFAEE [SIRE] o RIIEE [BEH
e Any medical services for chronic illness, congenital abnormalities, o [RENKEE [FEEE) o RIFEIE [fRUEL )
illness or injury that requires long term medication (such illness or - REBE f%ﬁgj - REBE f?l\%}%%J
injury requires medication for at least a 27-day period). : g%gg F?Eifj\%zﬁj : E%Eg F%ggg%ﬁ;J
o Tonics, appetite stimulants, vitamins, hormonal supplement (unless - RIBE [ % ?ﬁg - REBE f%%ﬂ .
recommended by the doctors within the Medical Network). : g%gg Fi%i%zﬁj : ﬁ%gg F%fgij
e Any disease or injury occurred during the Waiting Period of 14 days. o RERBE [(ERHE] . o N
Scan QR code for instant Protection o . - « RERBE [EEZE]I-BAEE
B #E IR e Charges of medication other than basic medication.

T B A B SRR IR IR
WEE R LRBIRISEHE - BREAR R RERIEMER/ &L -

For further information, please go to:
https://www.prudential.com.hk/en/contact

MEEH - FHRITEAT A3 -

https://www.prudential.com.hk/tc/contact

www.prudential.com.hk

Note: This brochure is for reference only and does not constitute any contract or any part thereof
between Prudential General Insurance Hong Kong Limited (“Prudential”) and any other parties.
Regarding other details and the terms and conditions of this insurance, please refer to the policy
document. Prudential will be happy to provide a specimen of the policy document upon your
request.

In the event of any inconsistency between Chinese and English version of all terms and
conditions, the English version shall prevail.

i WMBTRIEBEZRE - TRIERRIMBARAR ( [Ral] ) BUTAIATRER-AR
BT AT A M A K ZATFEMD - BRAARER 2 KA S RAIGT R R - 26K
B MARE  ROLBRMRESAUHBTL2E -

FRETXERE - MERER - BIARR%E -

PRUDENTIAL==
GI3/BRO014B/P0O1 (08/24) 1% ﬂ 1% Fﬁ? *\:j(/,/



Application Form for

PRUChoice
Clinic Clinical Insurance

RBBEE [2FE]
BEAA G
RS

Applicable on or after 1 December, 2022
20224F12 A1 B2 &E A

For further information, please go to:
https://www.prudential.com.hk/en/contact

NEEH - FHAIEA T
https://www.prudential.com.hk/tc/contact

GI3/APP0014B/PO1 (03/25)



PRUChoice Clinic Clinical Insurance fRiBAEE [ 2B E | FI2(R[E51 5]

Details of Applicant B 58 A FE1E (please complete in BLOCK LETTERS 3 2 i

Applicant |:| One of Insured Person(s) |:| Contact Person Gender |:| Female |:| Male
HR Heh—fIRRA B A MR z e
Surname Given Name

7 %

HKID Date of Birth (dd/ mm/ yy)

EEHNE AR (B A/ F)

chupation Marital Status

T2 BRI

Home Tel No. Mobile No.

FEEFRE MENE IR

(Policy number will be sent to you via SMS

REFHESEBEMER L)
Email Address

EBE I Scan QR code to view

: ) ) : ; ) ) ) eDocument Guide
(Upon the issuance of the Policy, eDocument will be activated immediately, the hard copies of policy documents and renewal B — R TE 2R
documents issued thereafter will no longer be mailed to you. Please register myPrudential — General Insurance account to access those R
aforesaid documents. Whenever a notification email is sent to your designated email address, you are deemed to have received the BT MR
corresponding new eDocument.
REZHEE - aa%)ﬂ-ﬁ% SEVER C BB RERERX BT S BRI DAL « GUBEm ﬁ\/Prudentlal

#

RBIEF - 28M LAY - SEIRNEBOARENCETOEBI - CISRE A0 A BRI E T X

Correspondence Address & &l i 31t

Flat/ Room Floor Block
= i B
Building/ Estate

KE E%E

Street/ Road & District Area N N .
G Uakar Oanag ONTHR

Details of Persons to be Covered Z & A 515

Spouse under the age of 65 and all unmarried children below age of 18 can be included in this application. If you have more than 2 children, please provide details on a separate sheet.

IR BEE T FRESHEA T LR BRABERM 18RI AEFR - MEATEBRBMA TR - FSMAES -

I3}
T

Relationship Surname = Given Name HKID or Gender Date of Birth = Basic Coverage Optional Coverage Premium (HK$)
with Applicant % % Passport No. 5l HAERH ERRE Ff AR B (Please refer to
BEERFEABRR EREMDE DD/ MM/ YY Please v as appropriate F{E@ & 1% v " Premium Table)

) 1 Rl . . 7
%aggm% RIRI% Please v as appropriate  Chinese Herbalist Eye Test %%fﬂ(ﬂﬁi?%
& mEmEsENLy PRDE aoms | (RE )
Applicant
Sk
Spouse
[
Child(1)
F#2(1)
Child(2)
F#(2)

Total Annual Premium (HK$)
BFRIRE (BEY)

Has any person to be covered ever been declined of clinical insurance? If yes, please give details. [J No & [ Yes &2

A EERIZRA LT BT HERBRAREBERMDRE ? MERAE [=] - Hafad

Payment Method 135X 5%
[ By Cheque A & [ By Credit Card bA{= =&

(Please make cheque payal "Prudential General Insurance Hong Kong Limited"
AR RRBEAR TR RAF

Credit Card Account Details <7 0 &k}
Applicable to payment by credit card only. REHEIZMEARBBE 2 FFIES -

M VISACard  [] Master Card  Credit Card Number Credit Card Expiry Date (mmfyy)
v’SA VISA f% @ BHER ERRIRES ERREREHE (A4

1/ We hereby authorise Prudential General Insurance Hong Kong Limited to collect from my/ our designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Insurance including that/
those related to initial instalment, subsequent endorsement(s) and its renewal(s).

AN BSERRHMRERLR - SaAN BHEENEAREOR - B ERARENFERENREREE - DERRASEREOREREELRSFERNIRE R -

Cardholder's Name Cardholder’s Signature Date
ERRHAEALS ERRBHAEAES HE#



Period of Insurance {RE&HA

Policy commences on (dd/ mm/yy) forone year.
AREMA (B/ A1) AR BEI—% -

Declaration

1. The Intermediary has clearly explained to me/ us regarding the relevant insurance concept, evaluation and recommendation made according to the information provided by me.
(Applicable to sales process through an Intermediary only)
FNABBRZAAN BEHFAERRIS - RENFARKOEHMIEL TG EE o (RERRETN ANHEEBRE)

2. The statements and particulars given in this application are, to the best of my/ our knowledge and belief, true and complete and that this application shall form the basis of the contract
with Prudential General Insurance Hong Kong Limited ("Prudential”).
AN BSHMEBHERN - LBRE HERN—ER - IBRETE - AN FEURBALBBERTALRRIAMBERAR ( [R#R] ) ZBFETEOMRE -

3.1 declare and agree that the insurance will not be inforce until the Application Form has been accepted by Prudential and the premium has been paid.

ANERARBE  REFCRABER  ZRRFRERZRERT LR -

Medical Insurance Needs Analysis and Evaluation & {R b & 5k 5 47 )2 52 4&

Reason for taking medical insurance (Please choose the most appropriate one)

HERRERBRNESR (FRE1ESSBERE)

[ Getting insurance protection for future healthcare needs %k 2R B R {2 T Sk S HARMR IR E
[ Increasing expenses for medical and healthcare services & 1< B - F#) 8% K AR12 B
] None of the above A &

Types of medical protection you required

ZRAFFEENERRE
[ Clinical coverage FI2 Rk
[Jothers Hfth, *

Recommendation made by the Intermediary (Applicable to sales process through an Intermediary only)
FNANES (RAEBARKSRN ANHEERRE)
Based on your answers in above, the Intermediary concerned has explored the following insurance option to meet your objective(s) and needs(s).

B ETRLAMER  dNABRRATE BTH®TIIRRER WEa BETEBRBEZNBEERGE BTHEE -

The recommended product is PRUChoice Clinic Clinical Insurance

wrEnES A RS [DEE] MAR2REE

Customer’s declaration on the suitability mismatch of PRUChoice Clinic Clinical Insurance

EFRAEEE [PRE] MPREFENSELSEERELERS

Note: If customer has any suitability mismatch between PRUChoice Clinic Clinical Insurance and customer’s need of medical insurance, please complete the following part.

i MREFHRHEER [2EE ] PIRREMBATFPHRNREFETHENBRE - BTl FHIEG -

I understand that there is/ are a deviation between my need(s) of medical insurance and PRUChoice Clinic Clinical Insurance, thus this product may not fully fulfil my protection
need(s).

RANTHREEE [2FE] FI2REASERAFZTIOREERRE A AERRETEHERANRETE -

However, I confirm to proceed due to the following reasons:

N - HRATRE - AAMERERRE

My financial budget considerations of insurance premium 78 AFER B - 8981 75 &

31 will consider the protection shortfall in future 2% A& 1§ 28 BIRIE ) 2

[ The decision is based on trust in the Prudential brand /2 KR & 2 IR L R HI (5 (F
[INone of the above JA & E *

* As the need of medical insurance cannot be evaluated, this application would not be accepted.

¥ AR ERIRB BRI ARGERE - ARBETERIEMN



Important Notes to Applicant B 55 A E Xl

1. The Intermediary has clearly explained to me/ us regarding the relevant insurance concept, evaluation and recommendation made according to the information provided by me.
(Applicable to sales process through an Intermediary only)

FRABBRAAN EEBFRBEBAREES - RERAARMOERMIEHOFEREZ o (RERREHNT ANHEBRRE)

2. The dlinical services of PRUChoice Clinic are provided by the appointed Network Provider. All liabilities arising from rendering the services and their availability are fully borne by
the appointed Network Provider. Prudential reserves the rights to appoint new Network Provider without prior notice.

REBEE (DFE] PFIDREOEETEESGREM - MARRKILREREERGRERETHIBNEFNET2HHETCBREREEE - RUAREBRERBGE
mAEELEBA -

3. Disclosure — The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the applicant
is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The applicant is
recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may mean that the Policy
will not provide the cover the applicant requires, or perhaps may invalidate the Policy altogether.

BE - BB AVARBENAAREELRELE  WHEAFSZEE—UEER - WREREAAAFNAHEMER LLEH - ELTRERE SR ET
EHER  @SAREEBERTEEN - FREDFIR (BEGHFHNARN) MEERZR -

4. We have the right to revise the Table of Benefits (including the Table of Premium) and the terms and conditions under this Policy on each renewal by giving you 30 days’ notice
in writing. This is to account for any known or foreseeable changes in medical practices and or claims experiences.

BB GRERRETAMREARNRE R (RERER) BIEHRAR - WHSRERA0HAEEHAMEELBA - BT =AM B M FEIMEE
BHl R REE -

5. The Membership Card must be presented at designated clinics/ centres for clinical services of PRUChoice Clinic. Any expenses incurred or paid directly by members for clinical
services cannot be reimburse(ifrom Prudential and/ or by the appointed Network Provider.

REVEABZZH P OEZRBER [Z2RE] OFI2REE - BWEBTEER - Rl JEEBEREHTEEENS 8 EESIBWMIRRBEER -

6. The Policy is subject to a Waiting Period of 14 days from the received date of the Application Form. Thereafter, another 14-day Policy Review Period is available for you to review
the coverage. If you would like to cancel the Policy for any reason, simply return the Policy, the medical card together with a written notice to us; premium and levy paid will be
fully refunded provided that the said documents are received by us within the Policy Review Period and you have not obtained any services from the Medical Network.
mUGz BB R - BRFFERILKEAGIRE © BRI E14NRERELACRE TAMIRE - MBROSRE - SRR A BEPETIRANEARY - I
EREFERHNBRE BEEREEBMNRZE - ARRKEUHRERERARE RAE -

7. If the Membership Card is lost, damaged or replaced because of changes in personal information, a handling fee of HK$100 will be charged for each replacement.
FEIIERGEY  AFEXNFEW LOEAER  BRFEBR/EEKI00T -

8. The Medical Network reserves the right for making extra charges on medical services, if the service is not covered under the Policy.

HERNBERBL T EREREEERN - BEAREEAZSREKNEINER -

9.  All benefits and exclusions are only briefly outlined here. For further details, please refer to the Policy.
FRERTMRIBE WA BIEME AL - RAFBEBL2HRE -

10. A specimen copy of the Policy and a copy of your completed Application Form will be supplied on request.
WERE  ARAARERERARPBERZIAUERE -

11. The Application Form must be signed by a person who has attained age of 18 or above.
HRARMARTFMISHEIIALNBBARE -

12. The application covers the spouse and any applicant's child who has not yet attained age of 18, and a new application will need to be signed and submitted by such applicant’s
child when he/ she has attained age of 18. B
ARBRABERBALRBRAERMISHL FX » EILRBRNZRFZFRI8HE * LT RERFBERERER S —KAH

13. Please make sure the mobile number and email address of the applicant are correct. Once the Policy is issued, the policy number will be sent to the applicant via SMS. And, system
will send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental protection, Prudential will not mail this Policy/
endorsement and the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored in applicant’s myPrudential account for their reference,
and the applicant can print out the document if necessary. Whenever a notification email is sent to the applicant’s designated email address, the applicant is deemed to have
received the corresponding new eDocument. If the applicant has not registered myPrudential yet, please do so as soon as possible from our company website.
FRHERER AR FIEE AR R B WAL R PR  (REFETIE - RFEASEBFHOAKERERE 350 - BidmyPrudential# - RR TN FULF RS FR
FXE OB - BIRERSE - RIGETSIWFIRE/ $L8 RER BRI TRBA - AR ET XS R HRE AKmyPrudential= 0 2 P EIEE A T
R - MEABREZRTAATIIEREX Y - GERTEBELERIRBARENEIL A - BEABKRLEREBNKINE T - MBFADRER
myPrudential * #52 BEA A B4 AR ITIE

14. This product is underwritten by Prudential General Insurance Hong Kong Limited ("Prudential”). The copyrights of the contents of this document are owned by Prudential.
IhEmBRHI R ER DR (TR ]) AR o W XHAR 2 RIERRRBPTES

15. This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does not offer
or sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
LWXHESERBIRE  UTEHRBAERBRIMEH KL EHUFBETARBER - WETBRIN TAHRZEBRRULETARBERBNEL - R
BTEEZRAVEEERRHRBEZRBER

16. Levy collected by the Insurance Authority (if any) has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed arrangements.
For further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/tc/levy. If you do not pay the overdue levy timely, the Insurance Authority (“IA”) may,
according to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.
RERXEER ([RER] ) CRERBRHIRERKWEE  FEHMEMIZRETALIEN - WFEZEM - FRE  http//www.prudential.com.hk/levy
ok www.ig.orghk/tc/levy * R T AREEKESEAUBHEE - REXEER ( [RER] ) AMRBPAPIRERINEIR - TARREREFENRNOEE -




Personal Information Collection Statement (“PICS”) W& 18 A & E B

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect personal
information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements (including
the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact details, contact details history,
date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history,
claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information
("Personal Information”) to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating
to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or
guardian or you have obtained that person’s consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies,
government agencies, medical personnel, courts or public record.

RBEFRERAE (B [RAF] % [H#M) ) FEHFETEABHOLERRE - BERMIARBTREM TERNERIRS - ARETEERSHENR - HF
g TR E LB H EMEAER ?,%ﬁﬂ%ﬁ‘l'kf RBR R ERERIRY - BTEERARER ATHRNEMCESN) - RRZEN  HATEEME TREFEAER
B BREETEREE - ik BARER  BEBEER  HARE U5 BE  REKE  XaEA > OREIAREN  REFFER - BF/ BRLE  EEEH -
BEEMCE BERELE - EMHEEN - A TRRETHREER IERRETER - ZRETORDSEME T REVSE T O EER - F5 LSRR
(FT@AEHJ) o [MEAER] BEBETRREFHUTALOEAEL - BTHOEEA (REMEBREBERERETRERESEANTOA) - REA - BER
B TH%E%DE%TWEL\AI}\ﬁﬂﬁ’],ﬁ\ﬁﬁ)\i R T RBRFHREEMALTNEABR - R THE THRE T EZ AN L E#EA KB TEREZA THORB AR
BEAEREARA TR EEABHERNEMERNER - RITFAEEERE=T - MEMRBRAR - R - EEEHRE/ MERE - HUER - SREE  TEEES
B BITHEIE - BBAR  ERRARLE  WEEXRETHEALE -

China Personal Information Protection Law (PIPL) {FEARZEMEEASEREE)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our website at
https://www.prudential.com.hk/en/china-personal-information-protection-law/

PEAEARNEIRIABAGSGERERZENAE R  WREEDRBE AN ABBRIEEZAND - &7 K8
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ 2 /1 B At i 78 A A ©

1. Purpose of Collection WEE R Z B 19

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with you
prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and underwriting checks;
(d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide you with insurance,
financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business requirements (whether
imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and
detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out checks using
agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1) to perform automated decision-making or profiling;
(m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and other contests;
(p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with your specific consent where
required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also use
and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you (or your
joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.
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2. Classes of Transferees # & FE X & HYFE B

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc including
but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group") and their respective insurance agents, and to our financial/ medical/
wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes outlined at Section 1
above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named
in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party
service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial
institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or
investment holder; (j) researchers; (k) credit reference agencies; (1) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention
agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant
in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required
to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications,
as described below.

HAFTRER MR AREE  BEAXBNUREMBARARAEEXSNEESEETEARATRARLT ( [REEERANAIT] ) RAEMSEORRBAE - R
PSR, BE/ 1%151_/ &f%i‘*%ﬂi ﬁ&gl%ﬁTE‘MI}\éﬂ RE @]LL%_jﬁ DFPIAZ BE) - RAMAIRER A THISE =0 (EFEHAREIN) EBEETHEA
A (RBRAE () REBERL - (OBRBRA dRERE e) RIRBEBAREFARERAER - TRGFAS - EtRie A r (TREEIS ﬁiﬁl@iﬁ*
E%E.%%&ER$E§?E%E’UEM/\$) &ﬁ%l‘ﬁ%ﬁﬁf’ﬁ Tﬁ&Vﬁfﬁ*ﬁéﬂiﬁ&ékﬁ%ﬂ’]ﬁﬂﬁﬁﬁﬁﬁE’J%ﬁ(f@:ﬁz’é;ﬂﬂﬁ (REZER)  (HREMTHR - BR - B &
M~ BRERIE N b1 - BRMBEAMN N30 HIR - RIS MRS A S B IR AT UEEME =T IRGHER (BFETRNEMR ﬁ’& - 2 - fEﬁ%
sHEM - HERER  SRBEBRETTA - B ITH&’%%&J?STMEPE‘%%%FAqﬂﬁ REKE - KR - i‘EW%Ei&/\ R HAFD &)  FHEIRER - MR A R \iﬂﬁ%ffi
SRARBERRER) - (QTEBEREE - (hBERERSAA - (NETHBLRERBRERAA KAR (k)f%%ﬁﬂﬂ&%%% : (I)Hﬁl%ﬁﬁ P (m)
HEMEBRAERH  R(nEHERMEREE  ERDER - BB MPURERE SIS RO - Eﬁ%ﬁ?&; 1‘Jﬁ1?ﬁ%%ﬂﬁ§ﬁ%ﬁ%%ﬁﬁ% hiHE RE - BER/
HEROES —RANR S - KENUBNREROEEREEERT  HATAURSGERE THEARN TFZENBESIIEZRARZEA - EETRE - 7T
BRE=FEBRR THEABHAREZEE = 7ME T ELREEM (MTFXAR) -




3. Use and Transfer of Personal Data for Direct Marketing Purposes FAREBREAERMEERRHERR
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do so:
insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects”).
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We may
provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
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4. Consequence of failing to provide Personal Information R EEIR A A ER M E
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able to
provide you the product or service that you've requested.
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5. Access and Correction Rights 2= [ 1 5 IE {9
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If want to
exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact Us”
section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.ntml. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction
analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance intermediaries,
reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance product providers, and our
legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other stakeholders),
scheme advisors, introducers and selected third party financial and insurance product providers.
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[J T agree to receive marketing communications and materials, such as exclusive customer offers and product promotions.
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Signature of Applicant* Financial Consultant’s Name (Please complete in BLOCK LETTERS)
SN+ BHEREE GERAEMES)
Financial Consultant’s Division and Code
X T2 B EER 4 Bl B AR 5%
Date Mobile Number Office Location
H mENEFER b2

* The signature of this Application Form is only valid for 30 days from the date of your signature. L& _E#IFEE RRAHE HHIE30HAAR ©

For Office Use Only ANA &5

Approved by Date Effective Date

Restrictions 0 No [J Yes
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