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Listening. Understanding. Delivering.

PRUChoice Furkid Care
HOME

PRUChoice Furkid Care Insurance

We understand you being a paw-rent, your beloved furry kid is a crucial
member of the family, and they make each of your day brighter and
happier! Giving them an all-rounded care is what we're all about.
Prudential General Insurance Hong Kong Limited ("Prudential”) is
pleased to offer you with PRUChoice Furkid Care Insurance which is
suitable for paw-rents of doggies or kitties and is designed to protect you
from veterinary fees and third-party liability expenses arising out of
negligence associated with "PAWtecting" your furry kid.

(Applicable on or after 22 March, 2024)

Eligibility of your furry kid*

() Either a doggo or kitty, that lives with you at home in Hong Kong
@ Entry Age: 13 weeks - 8 years old

(%) Microchipped

@ Accept kitties without microchip”

~ If the insured furry kid is a cat without microchip, the cat must be clearly identified
with satisfactory documentary proof as required by us from time to time (including
but not limited to application and claim submissions) that it is the same cat insured
under the Policy throughout the entire period of insurance. Such satisfactory
documentary proof includes but not limited to vaccination documents, medical
records and receipts issued by a licensed vet stating all the necessary identification
information of the cat such as its name, breed, sex, age/date of birth and owner’s full
name (which must be the same as your full name).

+ Exclude certain dog or cat breeds including but not limited to Antarctic Husky, Bull Terrier,
Tibetan Mastiff and dog breeds under the Dangerous Dogs Regulation (Chapter 167D) such
as Dogo Argentino, Fila Braziliero, Japanese Tosa, and Pit Bull Terrier, or any of their cross
breeds, or any pet listed under Protection of Endangered Species of Animals and Plants
Ordinance (Chapter 586) which formal license issued by Agriculture Fisheries and
Conservation Department of Hong Kong is required, or any dog or cat engages in any
commercial activities.

+ Renewal is subject to underwriting.

© O

©

Special Features

@ Designed for doggies or kitties aged between 13 weeks and 8

years old

@ Accept kitties without microchip

"PAWcare" Medical Expenses up to HK$90,000 per policy year

diagnostic tests such as X-ray, ultrasound and laboratory test
(including CT scan and MRI scan) fee and etc.

@ Cover vet consultation, surgery, clinic/hospital confinement,

If the insured furry kid unfortunately conceives cancer or heart
diseases, we will provide Chemotherapy and Heart Diseases
Treatment Benefit to cover the cost of necessary treatment as
recommended by a licensed vet

Uniform co-payment percentage for furry kids aged 8 or below

"PAWhaviour" Third Party Legal Liability up to HK$3,000,000 per
policy year

Comprehensive  special features to cover “"PAWcation"
Emergency Pet Sitting Care costs without co-payment, in case
you are hospitalised or delayed in overseas travel for over 2
consecutive days

(%) Waiting period is waived® for insured furry kid which has

continuously been insured under another pet insurance with
similar medical coverage in Hong Kong for at least 1 year
immediately prior to the policy effective date of this policy

© You shall provide us with satisfactory documentary proof (including but not limited to the

original policy issued by another insurer) as requested by us. Please note that any illness,
injury or physical condition which has existed before policy effective date in respect of the
insured furry kid, which presented signs or symptoms of which you have been aware or
should have reasonably been aware are not covered.

Privileged Offers #

@ We have shortlisted a range of privileged health and wellness

offers in Hong Kong to pamper paw-rents and their precious
furry companions, of a selection of privileged offers that may
include pet shops, pet services, pet-friendly restaurants, wellness
program for furry kids and their paw-rents.

# Prudential reserves the right to change the above offers from time to time without prior

notice.



Insurance Cover at a Glance

Benefits

Maximum Limits per policy year
per Furry Kid (HK$)

Section 1 —"PAWcare" Medical Expenses

Co-payment™
We reimburse the medical expenses in Hong
Kong arising out of illness or bodily injury of the
insured furry kid

A. Clinical and Surgical Expenses
i) Surgical Fee

ii) Operation Theatre Fee

iii) Anaesthetist Fee

iv) Euthanasia Fee

v) _Miscellaneous Expenses

35,000

90,000

vi) X-Ray, Ultrasound and Lab Tests Fee (including CT and MRI scans)
(For each visit up to HK$5,000 for Plan A or HK$10,000 for Plan B)

B. Room and Board

Cost incurred in a licensed vet clinic/ hospital for a (22&)5/(21(()1y) (5(7)'(())/%2)/)
confinement of no less than 12 consecutive hours
C. Veterinary Consultation 8,000 16,000
« Consultation Fees o Dressings (400/visit) (800/visit)

e Prescribed Medication e Injections

(max. 20 visits)

(max. 20 visits)

D. Chemotherapy and Heart Diseases
Treatment Benefit

We reimburse the cost of chemotherapy for cancers
or heart diseases treatment of the insured furry kid
as recommended by alicensed vet in excess of the
maximum limit per visit under Section 1A (vi), the
maximum limit per day under Section 1B and the
maximum limit per visit under Section 1C

Section 2 — "PAWhaviour" Third

Excess (per claim)

We protect you, your family members and your
domestic helper against legal liability in Hong
Kong in respect of third party/ third party's furry
kid bodily injury and/ or property damage arising
out of negligence as a furry kid owner

Section 3 — "PAWradise" Fu

We reimburse cost of cremation, funeral services,
handling charges from licensed vet or funeral
service providers in handling the remains of the
insured furry kid in Hong Kong

Furry Kid Owners' Hospitalisation Support
In case of the insured furry kid owner is
hospitalised for over 2 consecutive days, we will
reimburse the cost of pet sitting of the insured furry
kid in Hong Kong at a licensed pet sitting facility

Furry Kid Owners' Travel Delay Support

If the insured furry kid owner experiences delay of
return to Hong Kong in an overseas travel trip
whilst the delay is due to terrorist attack, natural
disaster or mechanical/structural defect of aircraft
for over 2 consecutive days, we will reimburse the
cost of pet sitting of the insured furry kid in Hong
Kong at a licensed pet sitting facility

5,000
(2,500/visit)

Party Legal Liability

3,000

1,500,000

neral Expenses

1,500

Section 4 — "PAWcation” Emergency Pet Sitting

1,500
(250/day)
(limit to 6 days)

10,000
(5,000/visit)

3,000,000

3,000

Care

3,000
(500/day)
(limit to 6 days)

* A percentage of any claims, of which the amount shall be borne by you under Section 1 —

"PAWcare" Medical Expenses.

Please check with your financial consultants/brokers for further enquires or submit application.

Create a unique furkid insurance name and policy document for your loving companion

e Instead of being a standardized protection for your furry kid, we invite you to customise the insurance name with your furry kid's name

e Also you will have an option to include any funny or lovely photographs of your furry kid in your policy, to share your wonderful
memories of being a paw-rent

e Simply let us know the name and share your favourite photo of your cutie doggo or kitty upon application, we will create the most
distinct policy document for you

eClaim and 24/7 access to your policy

As an individual customer, you can submit a claim application easily via eClaim. Simply register and log in to myPrudential on your
mobile phone or computer, and upload your claim forms and the relevant documents within 31 days after the incident. What's more,
you can also check claim status, and access your policy details anytime, anywhere.

Main Exclusions

The following is an extract of the exclusions to PRUChoice Furkid Care Insurance. Please refer to the Policy for complete details.

¢ Coverage is only limited to Hong Kong

e Not cover certain dog or cat breeds including but not limited to Antarctic Husky, Bull Terrier, Tibetan Mastiff, and dog breeds under the
Dangerous Dogs Regulation (Chapter 167D) such as Dogo Argentino, Fila Braziliero, Japanese Tosa, and Pit Bull Terrier, or any of their
cross breeds, or any pet listed under Protection of Endangered Species of Animals and Plants Ordinance (Chapter 586) which formal
license issued by Agriculture Fisheries and Conservation Department of Hong Kong is required

e Any furry kids for the purpose of commercial or occupational purposes, including but not limited to breeding, racing, law enforcement,
search and rescue, customs and quarantine, laboratory testing or experiment, commercial guarding or hunting

e Pre-existing conditions diagnosed or treated before policy effective date

e Any claims in Section 1 - "PAWcare" Medical Expenses of the Policy arising from any illness or bodily injury that first occurs during the
waiting period. For illness (except for cancer), the waiting period is 30 days. For cancer, the waiting period is 180 days. For bodily injury, the
waiting period is 7 days. Waiting period will be waived if your insured furry kid has continuously been covered with similar medical insurance
provided by another insurer in Hong Kong for at least 1 year immediately prior to the policy effective date of this policy and you provide us
with satisfactory documentary proof (including but not limited to the original policy issued by another insurer) as requested by us.

e Any claims for treatment or services provided by any person(s) other than a licensed vet

e Hereditary and congenital conditions

e Any claims involving pregnancy, periodontal diseases, medical conditions that can be prevented by vaccinations

e Any treatments that are not medically necessary or not recommended by a vet, spaying and neutering

e Any elective treatments, including but not limited to Chinese medicine, acupuncture, physiotherapy, animal communication, prosthetics

e Vaccination, routine examinations, microchipping, routine removal of dew claws, killing and controlling fleas, treating round worms and
tapeworms, grooming and nail clipping

e Any third party legal liability claims arising from COVID-19 or pandemic

e War and kindred risks, government acts, nuclear hazard and civil commotion



Comprehensive Products to Cater for Your Needs

Prudential General Insurance Hong Kong Limited takes care of
your everyday needs by providing a comprehensive range of
products, including:

e PRUChoice Card Protection Plus

e PRUChoice Clinic

e PRUChoice Cruise Travel

e PRUChoice Golfers

e PRUChoice HealthCare

e PRUChoice HealthCheck

e PRUChoice Home

e PRUChoice Home Décor

e PRUChoice Home Deluxe

e PRUChoice Home Landlord

e PRUChoice Hong Kong Study Care
e PRUChoice Maid

e PRUChoice Maid — Post-natal Carer Plan
e PRUChoice Motor

e PRUChoice Furkid Care

e PRUChoice Personal Accident

e PRUChoice Personal Accident Plus
e PRUChoice Relocation Care

e PRUChoice Travel

e PRUChoice Travel Overseas Study
e PRUChoice Travel Working Holiday
e PRUChoice Shop

e PRUChoice Office

e PRUChoice Group Medical

» PRUChoice Group Life

e Fire Insurance

and many other insurance products.
To know more about our products, just call us or your financial
consultant/ broker.

For further information, please go to:
https://www.prudential.com.hk/en/contact

www.prudential.com.hk

Note: This brochure is for reference only and does not constitute any contract or any part
thereof between Prudential General Insurance Hong Kong Limited (“Prudential”) and any
other parties. Regarding other details and the terms and conditions of this insurance,
please refer to the policy document. Prudential will be happy to provide a specimen of the
policy document upon your request.

In the event of any inconsistency between the English and Chinese versions of this
brochure, the English version shall prevail.

GI3/BR00352B/P01 (03/24)
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Application Form for
PRUChoice Furkid Care

REBE [REE

A &8 &

Applicable on or after 22 March, 2024
20243 22H 2 12 A

For further information, please go to:
https://www.prudential.com.hk/en/contact

MEEH - FHRITEAT AL -

https://www.prudential.com.hk/tc/contact

GI3/APP00353B/P01 (03/25)
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PRUChoice Furkid Care Insurance fRiRFEE [EEE | RETE

Surname Given Name
&3 2
Gender Female Male Date of Birth (dd/ mm/ yy)
5] B % U= A 88 (B A/ )
HKID Mobile No.
BEFINE BB RS
Email Address
(Upon the issuance of the PRUChoice Furkid Care Insurance Policy (“Policy”), eDocument will be activated immediately, the Scan QR code to view
hard copies of policy documents and renewal documents issued thereafter will no longer be mailed to you. Please register eDocument Guide
myPrudential — General Insurance account to access those aforesaid documents. You may understand how to set up B RIS 2R
myPrudential by scanning the QR code in the right. Whenever a notification email is sent to your designated email address, you B AHiER
are deemed to have recewed the corresg)ondlng new eDocumen t -
LS BR (EEE| ERERE ([RE]) 58E  SFUHESTAZA - EI&?&%Z% 8 RERAEET

ﬁﬂzﬁﬂ ENARLGE o W,lé\/ﬁﬁmgfrudentlal — —RRRBARP - ZER e o AT LAR T ) — 4505 T R

ZZDﬂuximyPrudential SEETNEBOEEREICE T NEBL - @Hﬁ%&%ﬁﬁﬁuﬁlﬁﬁaﬁﬁr%E—FYﬁ- °

Correspondence Address &l itk
Flat/ Room Floor Block

= 2 23
Building/ Estate
RE/E

Street/ Road & District Area R N
RS [FHe&E®  OINAE  [ONTHR

Residential Address (if different from the above) (£t (ZNEE 3 A[E] )
This Policy only applies to dog or cat that resides with you and the applicant must be the owner of the furry kid being insured.

KRB REE RERENASE - MESALBERIERELNEIA

Flat/ Room Floor Block
= & 23
Building/ Estate

RE/ E5E

Street/ Road & District Al
v [CHcEs  Clannse  ONT#HR

Details of the Furry Kid B FF1E (iease complete in BLOCK LETTERS s 2% Ef547)
Insured furry kid only includes dog or cat. Z{REZ R BIE =k o

Name

s

Species Dog Cat Breed

e Ol Clg it

Gender &l Female ol Male Date of birth (mm/yy)

] [k 1 HAERE (A/%F)
(only applicable to dog or cat that is 13 weeks — 8 years old. Pets above aged 8 will be
subject to underwriting.
REEF138 - SR MTIHIRR - 85RA LR EEBIRR <)

Microchip No.

a%)#?ﬁﬁ% Zlﬁe%tered IC ves 2 CINo &

[ Insured cat without microchip B # 8 BHEAS B :

If the cat is not microchipped, please submit its vaccination documents and/or medical record containing its name, breed, sex, age/date of birth and owner's full name (which
must be the same as your full name) issued by a legally licensed veterinarian (“Vet”) together with this application. Prudential General Insurance Hong Kong Limited
(“Prudential”) reserves the rlght to request for further documentary proof.

WIHENWRBEARS - BERLRFR PR AEATMEE ( [E058] ) FRMBuHss - 28 15 FR/MEABNEEA2E (WEREHE
FIEE) Bk &%ﬁii#&/‘k%%naﬁ c RBMBERART ( [RH#] ) RBEESCE—FBAMFAER) o

* IMPORTANT: Prudential shall not cover any claims if the cat cannot be clearly identified with satisfactory documentary proof as required by Prudential from time to time that it is the same cat insured
throughout the entire period of insurance. Such satisfactory documentary proof includes but not limited to vaccination documents, medical records and receipts issued by a Vet stating all the necessary
identification information of the cat such as its name, breed, sex, age/date of birth and owner’s full name (which must be the same as your full name).

OEE  WAREARR SIEE - ERRB RN ZIAR MR B A B E R R B R AR BN RNE —HE - A SESRNE « R B E R BIEE R
PREREEE I LR BB - BRSNS AR ENNE L ESHER - PIMESRTE - RfE - U5 Fi/BERPMEEAZE (BAREHEEER) -



Details of AppIication Eﬁ%% (Please"v "as appropriate FEE B & &MLV ")

Plan Type Plan A Plan B
B Dirai Dt aie

Insurance Details }Q{%fﬁ*ﬂ (Please answers all questions below and “v " as appropriate 75 [B1%& RN3IFTE BB EEE HIEE V")

1. Has the insured furry kid undergone any treatments due to accident or illness in the last 90 days? General check-up or preventive vaccinations No Yes
are excluded. If 'yes', please give full details. ] = ] =
PBERIOKA  RREZACABIIXNERMEEETAR ? — MBS IREEERI - BERAR [R] - #Herid -

2. Has the insured furry kid received any surgical operations, except neutering? If 'yes', please give full details of surgery. 0 No 0 Yes
BBEFMIN  RRELBRECLEZEOFMAER? BEER [B] - SREFMWFS - & =

3. Has the insured furry kid exhibited any aggressive behaviours or attacks in the last 5 years? Or did the applicant or insured furry kid have any |:| No |:| Yes
experience arising from third party legal liability incident in the past 3 years? If 'yes', please give full details.
EBESFARREZA LA BERRBEMERERENTBIHER - IRRAIZREZEBEIFEABIFTALE=EXE
EENEE?EERR [B] - Fa -

4. Has the insured furry kid suffered from any physical defects or disabilities? If 'yes', please give full details. n No ] Yes
ZREZTBEREEMRESZE - BERA [RB] - vl & &

5. Has the insured furry kid to be covered ever been declined of any insurance, or been refused to renew any insurance, or had any special |:| No |:| Yes
conditions imposed, or at a lowered sum insured proposed by the insurer? If 'yes', please give full details. = B

ZREZGEREBATEBARIIEBERTARE - AFMHINESFIERSIRDRER ? B2E=R [R] - Fad -

Period of Insurance £ B&Ef

Policy commences on ZNR & (R %ay r\éonth \gar AR - BBEIRIEF -

Total Premium (HK$)
REEH (B

The policy will not be in force until the application has been accepted by Prudential General Insurance Hong Kong Limited ("Company"” or "Prudential” and the premium has been paid. The premiums do not include
levy on insurance premium collected by the Insurance Authority ("IA"). In the event of termination or adjustment of the policy during the period of insurance, you are still subject to a minimum premium per Policy
at HK$400.

REFBERBURAERAR ( [ARF] 3k [RA) ) BRPFRBERBET A ER - REREERERHUILRERIAON - WERBRIMNLLESIFRRE  SNARSHREINRERE
7B#$400 ©

Payment Method 135X 7 3%

[[] By Cheque LASZ Z#ff [ By Credit Card LA{S AR
(Please make cheque payable to "Prudential General Insurance Hong Kong Limited" (This Policy will be renewed automatically on a yearly basis subject to underwriting approval and premium and levy will be
BHASTERBEAS [REMBERAR] ) collected from the designated credit card account on the collection date.

REMZIREEEFBBEREMIBENEAREORNNRRERERE )
Credit Card Account Details {55 0 &#
Applicable to payment by credit card only. RSELZIZLUEAFHEZ BFHES -

J v’ S A VIsACad  [] MM, Master Card  Credit Card Number Credit Card Expiry Date (mmfyy)
VISA ¢ BFEER SRR ERARERAHSE (A5

1 hereby authorise Prudential General Insurance Hong Kong Limited to collect from my designated credit card account for all payment(s), recurring payment(s) and levy(ies) of this Insurance including that/those
related to subsequent endorsement(s).

AABRRHIRERAF  CRAANEBEOEARFON - MRFEARENMERERERERME  QEELRSEARARZ IREHENRERBE

Cardholder's Name Cardholder’s Signature Date

ERRESEALSR ERRFEAES B
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Declaration 2 BH

I hereby declare and agree that XA IRER KA E :

e theinsured furry kid must be microchipped except for the cat without microchip that can be clearly identified with satisfactory documentary proof required by Prudential
General Insurance Hong Kong Limited (“Prudential”) that it is the same cat insured throughout the entire period of insurance. Such satisfactory documentary proof
includes but not limited to vaccination documents, medical records and receipts issued by a Vet stating all the necessary identification information of the cat such as its
name, breed, sex, age/date of birth and owner’s full name (which must be the same as my full name). No benefit shall be payable if the cat without microchip cannot
be clearly identified with satisfactory documentary proof as required by Prudential from time to time (including but not limited to application and claim submissions)
that it is the same cat insured throughout the entire period of insurance.
RREZFZELEARF @ BIEMZRIBEARFOME - RALHRBRIAMBERAR ( [RH] ) ERRMNZOZFAXMELHHERIERZ
HMERTRERBRANAZRNE —HE - LR ENBAXFBEETERAEBBEH LR REXM  BRLEMBIREAZREENFTELESH
BR QIINEERE - @E - MR FRMERSRNEEIAZE (WARRAANZERER) - HREAZFOHRE - BRERBRATE (BFEETRR
RRBFNRER) EFRMURENBAPER BB ZHEREEEARBRINAZROA—HE - HTSESERE -

e theinsured furry kid is not engaged in any commercial activities or for occupational purposes.
EREZTAEEMNREREIBERE -

e theinsured furry kid must live with me at home in Hong Kong.
FRELHBEZERAABERB—BEEBEN -

e Thaveread and fully understand the contents of the product brochure(s) including product features and main exclusions (if any).
AAEHERT2HARRER NI FOER  ERERSHERIENMREE (WF) -

e thestatements and particulars given in this application are, to the best of my knowledge and belief, true and complete and that this application shall form the basis of
the contract with Prudential.

RAAMBHEER - IRER LERN—ER  OBRETE - RAYRBALBRBRIEARARRN 2 BTETE Q0RE -

e theinsurance will not be in force until the application has been underwritten and accepted by Prudential and the premium has been paid, except to the extent of any

official cover note which may be issued.

BRHERABBOHRRREIN - REFERVER BRFBRRESNRERS £ -

Important Notes to Applicant F 3 A B 4l

1. This Policy is renewed annually. Prudential shall have the right to alter the premium and the terms and conditions of this Policy from time to time without prior notice.

RESESFER - RABETELEERBANER T THIERREMARE NG RAA

2. Disclosure - The applicant is requested to disclose any other facts known to the applicant which are likely to affect acceptance or assessment of the insurance cover the
applicant is applying for. Should the applicant have any doubts about what should be disclosed, please feel free to contact us or your financial consultant/ broker. The
applicant is recommended to keep a record (including copies of letters) of any additional information given for the applicant's future reference. Failure to disclose may
mean that the Policy will not provide the cover the applicant requires, or perhaps may invalidate the Policy altogether.
RE-PBAMARPBRAMEHBIELEELS - UFEHERE—EMER - A ERBRAALRSLEMETBER/GLENR - FREPFREK

(BREEHZNAR) UMERZRZR - R THELSSRENERER  SSRREEERTEEENY -

3. Aspecimen copy of the Policy and a copy of your completed Application Form will be supplied on request.

WEFE  ARFARERERXEEFRELUESLE -

4. For further details on benefits and exclusions, please refer to the Policy.

BERARERTMREE - FEF2HRE

5. The application form must be signed by a person who has attained aged 18 or above.

B RLBRFMI8HREA LMHRFARE -

6. Inthe event of termination or adjustment of the Policy during the period of insurance, you are still subject to a minimum premium per Policy at HK$400.

AR AL IR ERRE - BINAREHRE NREREEES400

7. Please make sure the mobile number and email address of the applicant (Applicable to individual customer) are correct. Once the Policy is issued, the policy number will be
sent to the applicant via SMS. Further, system will send Account Activation Code to the same mobile number during the registration of myPrudential. For environmental
protection, Prudential will not mail this Policy/ endorsement and the subsequent policy renewal documents to the applicant; the corresponding eDocument will be stored
in applicant's myPrudential account for their reference, and the applicant can print out the document if necessary. Whenever a notification email is sent to the applicant’s
designated email address, the applicant is deemed to have received the corresponding new eDocument. If the applicant has not registered myPrudential yet, please do so
as soon as possible from our company website.

EREREAEA CERREARR) AFREFRSREMBIE EHL - RELRE - BRADEBTREHBEIRERS - %50 ELmyPrudentialfy -
EZmErt FREERBERF OMBE - BRERE  RABTEBTURE/BERFRZERXMTHRBEA  BAZEFXMHBREREFEADN
myPrudential = 0 2 NEEREATHAIR - REABRERIIA BITFIEREX T - SERTEBDLIRTAFARENEIHML - FREABHESDK
BB BB E T XM o W AR E EmyPrudential - #5531 B AN A R {ERPHIE -

8. This product is underwritten by Prudential General Insurance Hong Kong Limited ("Prudential”). The copyrights of the contents of this document are owned by Prudential.

WERBRBFRARAT ( [RHR] ) AR o WHARBRZEZBRBAES °

9. This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product outside Hong Kong. Prudential does
not offer or sell any insurance product in any jurisdictions outside Hong Kong in which such offering or sale of the insurance product is illegal under the laws of such
jurisdictions.

WXHEEERBRE  WHERBAETBINIME KM EIEHER TARRER - MERBHIN CTARZEEEREIEETARBRERBNE
- RATGEZ A EERREHINEZRBER -

10. Levy collected by the Insurance Authority ("IA") has been imposed on this Policy at the application rate and would be remitted in accordance with the prescribed
arrangements. For further information, please visit http://www.prudential.com.hk/levy or www.ia.org.hk/en/levy. If you do not pay the overdue levy timely, the IA may,
according to the law, impose on the policyholder a penalty and may recover the outstanding levy as a civil debt due to the IA.

REBEEER ( [RER] ) BRERBEXHILREBNHAE  EEMEBZBTALTHERN - MFEEZER - F2Ehttp://ww.prudential.com.hk/levysk
www.ia.org.hk/tc/levy ° E B T REEKRIBHGBIEE - REBARBADIRERINSI R - TAIBERERFESRNOEE -
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Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We
collect personal information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or
contractual requirements (including the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name,
address, contact details, contact details history, date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information,
health/ medical records, credit information, product history, claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your
location information based on your device, financial and medical information ("Personal Information”) to provide you with the insurance or financial products or services.
“Personal information” shall also include, but not be limited to, the personal information relating to your beneficiaries (or any other person designated or entitled to receive any
benefits under an insurance policy), dependents, authorised representatives, company staff, and other individuals in relation to which you have provided personal information. If
you provide personal information about another person to us, you confirm that you are either their parent or guardian or you have obtained that person’s consent to provide such
personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect Personal Information about you from third parties such as
other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies, government agencies, medical personnel, courts
or public record.

RBEBRARAT (G [ADR] = [#HM] ) REHGE TEAEROLRERRE - RERMATAME TREM TERKNERSRE - BEPEERED
Z3k - BB TRELVELFEDNEAER - RAE TRERBRISHERIRY - BPEELARER ATEMNEMES) - MREZBEH - FHIA
EEEME TREBEAEH  SFEETRERES - il - BHEEN  BEBAEN - HARH  UH - B REKE  Z8A  OBEIARER  REETE
K B2ER/ BRI BB BEERLH  BERELHE  EVHHEHN  SEATRAETHBSER  makmBEE  ERETHRESEME 7=
BREMTOULEEN BBEBEEMN ([BAER]) - [AAER] BEEETRNEFHAUTALHEAER  BTHOREA (A EMRIERER
EEXBREGEMMNEOA) - WEA  BERKX  AFBEMBETLRHEEFAAGHNEMAL - METRRFPIREEGATOHEAZR - BIRTETHER
BT RZANLE B # A M T ERGZA TR B AREEAE AR TR U EA B RZRE B e RS - HATAIRERE=R - MEMRR
AR R FEERERRY/ MEWE - {ER - SRS  TEREEE  BUSHE - BISAR AR ARLE - WEENE THEAZER -

China Personal Information Protection Law (PIPL) {F#ARZLMREAEEREE)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our
website at https://www.prudential.com.hk/en/china-personal-information-protection-law/

FPEAMBEAANISREIABACSRERERZROFZ  WREEZHPBEABAABEALBE RARNSDS - &£ KB
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ 25 B & Bl A b TE A A °

1. Purpose of Collection IEEE R 2 B #Y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed
with you prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and
underwriting checks; (d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and
provide you with insurance, financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other
internal business requirements (whether imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client
obligations; (i) to investigate and settle claims and detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal
activity, or security or technical issues; (j) to carry out checks using agencies including credit reference agencies, tracing companies or publicly available information; (k) to
provide customer services; (1) to perform automated decision-making or profiling; (m) to perform a policy review or needs analysis; (n) to conduct research and statistical
analysis (including use of new technologies); (o) to administer lucky draws and other contests; (p) to enable us to perform our obligations to you; (q) to keep your information
on record and carry out other internal business administration; (r) with your specific consent where required for direct marketing as explained in Section 3 below, personalise
and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly relating to any of the above purposes. With your consent, we may
also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may
also use and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as
long as you (or your joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

BAATegERAETHEAERETIIBER @ () BERMNERMRE  2EEEEERIRSE 2 ATRED B2E T ma T ERE RS : (b) ERE T/
B (C)BEMEIERE  RIRRE - BF - BHRNEARRE : (d)ERENFETR () XBEETHRHERR - oM EERERKRBHER  (RTRAM
TR - SRVRABRMERMR  (g) BEATETEA - (h) EFEMEEREMERRTEXEMATLEBRE CTimamBAIsk Tl E 2505 56 E
RIE=FE)  BEBTRATRASMABBHOTS (KYC) ES : (VRREETHERNE  URESERHIEEKF (THEEEERARBERENHR
B) R/ SEMIPETRASE R/ BMERE () EAREEE (BEEEERREHE) BRARKARAIGBERURITZS  (NRH®EPRE : ()87
BEVRRSKER T 0 (m)ETREBENFZ RSN+ (n) BITHARIGEF AN (BEERIEHR) (o) #ITERFEMEMEMLE « (p)FERMEMET
HETHES (@) REETHAMDETRTEMABEFERE  NREETSHEEREZETEARTEREE TORERET  (ATEI DA - BET
B HETREM AR  HEMEZ - R(s)E B WEEEROTMEMEY - KB TEE - BAIRATEGRBATREIF D FAFIERETOEAE
RHAT B T B (2 85 3maR

AETHE THENEEREERMEMETERERZRER - LlEs BOBMUER - BMIAAIEE R A58 B FER KD =R TOEAERAREEM
@%i%ﬁéﬁﬁgﬁ'\g%ﬁ? (SETHERRERAAN) NARMNES M —ERFETHEAER - AR EARE A MREN ANUE - HMIBIE
AERIF A o

2. Classes of Transferees # & B E X & K FE Bl

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc
including but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group") and their respective insurance agents, and to our
financial/ medical/ wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the
purposes outlined at Section 1 above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that
consolidate claims and underwriting information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud
prevention organisations or other persons named in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check
information provided against existing information; (f) third party service providers who provide administrative, telecommunications, computer, information technology, data
processing and storage, customer satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business (including without limitation
other insurers, lawyers, bankers, accountants, professional advisors, financial institutions and trustees, auditors, IT service and platform providers, insurance intermediaries,
investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, and selected third party financial and insurance product providers); (g)
industry associations and federations; (h) medical bill review companies; (i) your joint policy or investment holder; (j) researchers; (k) credit reference agencies; (I) debt
collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention agencies, any legal, regulatory, law enforcement or government
bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant in connection with a transaction with another
company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required to satisfy applicable legal or regulatory
requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications, as described below.

A ERZAREE  BEARFURAMBBARSRAEEXSNEERFETRNRATBERAR ( [RESEARNDR] ) RIS 8OKRR
RI2 - REMOSE, B/ RIE/ EREBEN  ERETOEAER - BER LRAE—FAMIABE  RATAREATNE= (EEBRARE
5V SEBRMTOEAZR | (ARBAIE  (ORBEL  (OBRRAF : (DREFERF : (o) HRMBEBRARE R ARENEOMAR - PIHGFAR - HbR
AR (TwERIEBNRFASSRABREEZNEMAL) @ RRBERESTEIRERAEHARREHNENMEMNBIRERE LM (REZE
) (ORETR - B B EEEM  BEREELES BPMEESN K BRI BESEA RS H IS AT LUBER E =07 IR (R
B (BRETRMEMRBRAR - 260 - RITR - G560 HEEMN  SREERTEA - B0 TRERFAMRER RSN - RELE - RI2 - RIK
SEFEABEMFNE)  FRER  MBARBENE =S SRNRRERRER)  (QUTEREREE  (WERERFESAF () B THBLRERE
ARAAN G OHARALR - (WEEERRBEES  (VERRE - (m)BRESREEBRAERN k(B SRFEEE  EERE  EENRERBLBUN
HELOAR - HERTER BRI RERMD XBHEHIE AR BBk HEENES—RAINRFE - IAEVBNTERAERLIEEZLT - M
W?gﬁ@ﬁgﬁ%ﬁfwAﬁ*ﬁ%%ﬁ%ﬂ@?&ﬁ%%%%)\ﬁ%ﬁ/\ CKEBTRE  BRATERAF=NBEERTHEAENAEZEF =S RAE T HELRHEE
&l (AR prat) e




3. Use and Transfer of Personal Data for Direct Marketing Purposes FRAREREAERMEERREHAR
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting
direct marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in
order to do so: insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health
related products, reward/loyalty programme services and subjects ("Classes of Marketing Subjects").
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our
Business Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us
to do so. We may provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
ERT R E - BB AR Tt E MR AN AR ENmISHERMR - @TE%@%%%D#*-FET (BHREBF) METEX ‘rﬁ%?&J’?LuﬂfDLﬁE}i
(3 - AT Em ~ RIFME K - ROFEETOREA I UESEMARE - £ RIGGHE BRIKE WENMBER  BEETE KA & B8R/ REE
/ EEAEEER  #E/ EEAEREREN ( [RHEEHER] ) -
AR TS %ﬂﬁﬁk%éﬂﬁﬁﬁﬁﬁz PIERIRARIZA - RIEE A E’Jﬁﬁﬂﬁ AIRERBARIZA - HPNEBSEBHFIEHSERH - UEFIEEsHm
BT ERMRHIENER - YAFTEMTHERRE S EERM - BMTERMILEZRARME THEAER mESFZE -
WMETHEEE R/ ﬁ%ﬁT*ﬁ BETEIEETISHRE - AIARR M ERHRE TR (sen/ice@prudentialAcomAhk) o
4. Consequence of failing to provide Personal Information R EEIR A A ERI K
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be
able to provide you the product or service that you've requested.
BIEBRMBERT  TRIBTHERHERMEBKNEAZY - EETARHEBEBEAER - BAOTEEERETRUMEROERIRE
5. Access and Correction Rights 2 [ F1 5 IE {9 #EF|
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If
want to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on
“Contact Us” section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU
General Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on
our Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have
read and understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers,
insurance intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and
insurance product providers, and our legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges
programs, medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and
other stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
IR CEAER (ARG ( THREI] ) - BT ERERRER R E LM MG RPN EAER » BT IERITER AR - stk T & 2T ER -
AR - BT A AZOXE *i'ﬂ;.;serwce@prudentml com.hkk 5 A 222 )48 (https://www.prudential.com.hk/scws/pages/tc/contact-us/contact-us-home/index.html)
SBR[ B TT) 27 FrR0E R B P90 & EHR Tt
ME TS DIREEEUMBR ( FE&EEJ ) AEEERR - BMAURFTERRTREE-—SEN - BETARERE CRABBREGN) T=HM|IMER -
UEEEE R R SRR SN AR RIABY SRR o
BEMETHREFNARAMAOLEBEN  YRFHTAEALQCABEUENTHRZLBREMN - Z LB BANAAE KR AW
(https://www.prudential.com.hk/scws/pages/tc/privacy- pollcy/mdexhtml] B c MTEFWHERIARE  IRRETHRACDEETIEBAREEA SR
8 o
%ﬁ%/\f’ﬁ%ﬂﬂaﬁz PIROARTEHAAE R ~ BRALTTIK - BfE - B - SRR » BUREIE RETT - FPREEDN » AT - ENR - O E A RS T3 - LAUERRA
BESURCEH IS - @5HED - FateD - TIREAMFAH F‘%Pﬁ REBEHEE - BREARA - REEE RIB  RREFFEA (MEMFHASE) - 5HEER -
A *Z/Em%,ﬁﬁﬁéﬁﬂfﬂﬁf‘%&'ﬂ%ﬂé?&ﬁ%&ﬁzﬁﬂ‘)/iéﬁ;ﬁﬁ °
%iﬁ’\ﬁ%{ﬁa%ﬁﬁ’]ﬁﬁ%f Fgﬁktﬁﬁﬂl BE B X EIR E=078E/ 28/ B8 BR/ 2R/ REAEER  BRSEGRE - AE
HPIBEMLERAET - RERFN - BRREFFEA (%ﬂﬁﬁﬂ% PE) - FHEIRERE  NBAFRENE =T @ RMARREREER o
[J Tagree to receive marketing communications and materials, such as exclusive customer offers and product promotions.
BRBZHWTSHEBAMER - JINBREFES  BRMEREE -
Slgnature of Applicant* Financial Consultant’s Name (Please complete in BLOCK LETTERS)
HREARE BEER AN (FRIERES)
Financial Consultant’s Division and Code
X 2 1 R AR B S AR
Application Date Mobile Number Office Location
FREE TR EDE A5 S AR E
* The signature of this Application Form is only valid for 30 days from the date of your signature. IttFRFEZ FRIZE QA% E A EIE30H AARL °
For Office Use Only 2~ A R1Z
Approved by Date Effective Date

Restrictions 00 No OJ Yes
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