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Group Medical Insurance Clinical and Dental Claim Form

EREEE M IRIRFIRZ BT H R AP

Claim Instructions H i REE R

1. Sign and complete this claim form (Each form per person/ per family). 1. REREINEERER(EXRIABR—A/RE) °
2. AtFth all orig inal medical recglpF (s) and supporltlng.docume.nt (s). , 2. W LR RN - R
3. Original receipts must clearly indicate the following information and be signed by the
attending physician: 3. WHRIEARMAEFRIIBAUTER  WHF2BEETE
i) Treatment Date ) ZAHH
ii) Name of Patient i mALEE
iii) Diagnosis iii) A
iv) Breakdown of Charges i W ETE H 5588
v) Name of Attending Physician T BRAHSL
4. A separate official receipt (should contain the above information listed in 3(i) to 3(v)

should be provided for Chinese Herbalist claim. Herbal prescription together with & EfﬁiﬁgﬁiKﬁ%%%%EﬁngﬁL/u:3 E3(VEHR) - FRLH

Herbal Fee will not be considered as a valid official receipt. N N o Lk " .
5. Attach referral letter provided by your General Practitioner for the claim of Specialist 5. MEREEER - MR - = Xﬁ‘ﬁzxt OHT R AL R 2 R0 ML
Consultation, Physiotherapy, Chiropractor Treatment or Diagnostic X-ray and mE —@FH‘ RGN 1 EH B ANG AEM - B282 15
AEZRSEZ1E Fﬂm&ZﬂWEH&*ﬁEﬁ & aﬂ%ﬁ?f%&wbﬁﬁa ¥AE -
AP EZENEEEIRENRSTENE

Laboratory tests. The referral letter is valid for same or related Disability for a period of
six months from date of issuance. Treatment received for a new or unrelated disability

will require another referral letter. 6. MZATEE FEUSTEAHX - B LB ZER
6. Attach Pre-authorisation confirmation, if applicable. 7. MNEREBBREEABIBERERA  FERTHRERSRLE - [EMXRE
7. Indicate in the claim form if you require us to return certified true copy of receipt. HitEkEFFEEREREZE]
Please consider the environment before making this request.
Claim reimbursement shall not be made if : *E}EL)\T’F/R ?EEF S TR
e The Claim(s) is submitted after 90 days from the date of treatment. o REMAFHGEHIOARIEA o
o Insufficient information is provided, such as incomplete claim form. o KA E%’]E’] B Pl RIEZRERFE
Please return this completed claim form with attachment(s) to : AR RERBREARXRE
Prudential General Insurance Hong Kong Limited — Group Medical Insurance BHHEERAT - DEEEER
P.0. Box No. 28162, Gloucester Road Post Office, Hong Kong é;ﬁ%iﬂ;@ﬁﬁ%ﬁwgﬁzm 6258
For Clinical and Dental claims enquiry, please call Customer Service Hotline: (852) 3656 8362. Return certified true copy of receipt(s)? [Jves2
BRAMDREEH  FREFTFREIELE : (852) 3656 8362 ° ROBEREAYIEZERIR ?

P93 & & Clinical Claims

Name oEEmponer Policy No.
BERME REARIR

Name of Employee (same as HKID) HKID Card No.
BB (BB F 1 BARTT) ERF MBS
Mobile Phone No. of Employee Email Address
BEFREFRS E%iiiS: 5ol

Note : Settlement advice will be sent via SMS or Email to you if the information is provided by your company.

AR METREEMER  BEBASHAEHAKERSREEREET -

Name of Patient (If other than Employee) HKID/ Birth Certificate No. of Patient
AL (N3EEE) WMAF I HEFRERS
Relationship Amount of Total Receipt(s)
HIRREE B R W sasn
Type 2851 [ ] General ¥ i@F} [ ] Specialist &R} Number of original receipt (s) TEAN Y% 42 21
[] Chiropractor Treatment Z545 54 [ ] Physiotherapy 3% 5 /*
[ ] Lab/ X-ray {EBREkX I a5R [ ] Chinese Herbalst/ Bonesetter 7 B8 3% 53T
[ ] Dental A%} ] others E#

Remarks : * General Practitioner's referral letter to be attached, unless specific terms of waiver is stated in your policy.

FEREENBLEENE (BRICNREFEARRER

Post hospitalisation follow up visit - Date of hospitalisation ~ From to
SERARER B [IYes®  [INo& fEB A 2 DDA/MMA/YYYYE =z DDH/MMA/YYYYE

EB1/FRO0276B/P01 (07/23)



Declaration and Authorisation 2 80 % 1% #&

1/ We hereby authorize Prudential General Insurance Hong Kong Limited to access, obtain and utilize all of my/ our information from any person, company, authority, enterprise
and/ or legal entity for the Company's reference, and/ or processing of this claim and/ or other claims submitted previously and in the future. A photocopy of this authorization
shall be considered as effective and valid as the original.

AN/ RRAZEERBEBRARDRAERA/ RF/ MERREEAA/ RRAINEMERAMESARISER/ PN RE R/ RART RERORE - ILFEENTD
REERABREYS

Personal Information Collection Statement (“PICS”) Y& @ A E R E A

Prudential General Insurance Hong Kong Limited (referred to as “Company”, “our”, “we”, or “us”) take the privacy and protection of your personal information seriously. We collect personal
information from you that is necessary or helpful for us to either provide you with the product or service you have requested or to comply with statutory or contractual requirements (including
the purposes mentioned below), or even for security purpose. We may collect personal information including, but not limited to, full name, address, contact details, contact details history,
date of birth, gender, nationality, family members, beneficiaries, identity card copy and details, travel document information, health/ medical records, credit information, product history,
claims history, biometric data including but not limited to your voice pattern, fingerprint and facial images, your location information based on your device, financial and medical information
("Personal Information") to provide you with the insurance or financial products or services. “Personal information” shall also include, but not be limited to, the personal information relating
to your beneficiaries (or any other person designated or entitled to receive any benefits under an insurance policy), dependents, authorised representatives, company staff, and other
individuals in relation to which you have provided personal information. If you provide personal information about another person to us, you confirm that you are either their parent or
guardian or you have obtained that person's consent to provide such personal information for use and transfer by the Company for the purposes set out in this PICS. We may also collect
Personal Information about you from third parties such as other insurance companies, agents, credit reference/ reporting agencies, vendors, financial institutions, fraud prevention agencies,
government agencies, medical personnel, courts or public record.
R RERAR (G (A28 ok [H#M) ) BEHUSETEABHOLERRE - RERMUARBTRERE T2RNERIRY - ARETEERSHEN -
el TRESEXFEDNEAER - AAE T RHEARRIERERIRYE - BTEFLARER (UTHANEMER) - REZEH - ZATREmE TRE
B BEATRRESE - thit - BHRER  BEMKER  LERH  UR - B REKE ZaA - SOBEIRRER  REBMHER - @R/ BELE  EEEH -
PBEEMLH  BERERLE  EVHEER  BRETRERETHRIEN  BRREASESR EXETHORDIEMEFRBEREM TOMEER BB RBERER
(TMBAER]) - [AAER] BEEETEREFENTALHEAEY  BTOZEA (SEMEMREBREWKETIERESEMAANROAN) - WEA  BER
- AEBEFE TR RAELBEABMNEMAL - METHHRMREREMCALOEAER DR RETERB T EZANRXEREZEARBTERGZA TR ARMH
BAAERMEARD TR R EA SR B OERMES - RMNATESHE=S - WHMRRAT - KB SEERRE/ RE®E - HES - SRS - DIGFHR
1 BUTHLE - BIEAR - EBTsl AR - WEBRE THEAER -

China Personal Information Protection Law (PIPL) (H# A RZEMEBAEEREL)

The PIPL Addendum supplements the Personal Information Collection Statement and applies to you if you are located in Mainland China. The PIPL Addendum is available on our website at
https://www.prudential.com.hk/en/china-personal-information-protection-law/

PTEAME RN BRTRRTABAAEE N ERERANAE R NREESTBE AN ANERESTASRT - B EXHW
https://www.prudential.com.hk/tc/china-personal-information-protection-law/ 2 B F1 Bl A o 4 78 2

1. Purpose of Collection YLEEE R~ B #Y

We may use your Personal Information for the following purposes: (a) the administration of our products and services, including to provide any relevant services as discussed with you
prior to any purchase of a product or service; (b) to process your application; (c) to administer and process insurance policies, insurance claims, medical, security and underwriting checks;
(d) to process payment instructions; (e) to verify your eligibility for insurance, financial or wealth management products and services; (f) to design and provide you with insurance,
financial and related products and services; (g) to communicate with you; (h) to comply with any regulatory or other legal requirements or other internal business requirements (whether
imposed on us or any third parties in Section 2 below), including but not limited to anti-money laundering and Know-Your-Client obligations; (i) to investigate and settle claims and
detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and/ or other illegal activity, or security or technical issues; (j) to carry out checks using
agencies including credit reference agencies, tracing companies or publicly available information; (k) to provide customer services; (1) to perform automated decision-making or profiling;
(m) to perform a policy review or needs analysis; (n) to conduct research and statistical analysis (including use of new technologies); (o) to administer lucky draws and other contests;
(p) to enable us to perform our obligations to you; (q) to keep your information on record and carry out other internal business administration; (r) with your specific consent where
required for direct marketing as explained in Section 3 below, personalise and tailor, customised promotions, messages and suggestions to you; and (s) any other purpose directly
relating to any of the above purposes. With your consent, we may also use your personal data to send you marketing communications, as described in Section 3 below.

Some of the purposes above are necessary to allow us to perform our contractual obligations to you and to enable us to comply with applicable laws and regulation. We may also use
and share your Personal Information for the purposes described above to improve our products and services. Your Personal Information will be stored either for as long as you (or your
joint policyholder) are our customer, or longer if required by law or as is otherwise necessary.

HPITae R EAE THEABRETIER @ (o) ERHMNERMNRE - EREEEERIIRG 2 AIRHE EE T AmAEEEBRS - (DEBETHRE  (OF
BHMEBRE  RIBRRE - BR - BANERRRE  (ODEENHIETR  (BREBTHEHRE SRV EERERLREOER © (R RABTRARRE - &/
RARRIRE SRR ¢ (o) MR THEITEE + (h) ETEAEEREMERREXAMABEBRT (TR TAE 20 AIINEFRE=7Ei) @ BFEET
BRATESENRBROES (KYO) &1 ()RHREETAERME  UREERM LR (THEDARRARFEENRE) &/ KEMIPETHRL R/ Kill
FIRE  ()EMRIEEE (BREEARRBEE) BRARKAMABSERARTES « (WEHEPIRYE © (VBITABRKLERINT  (m) EITREESLFR
DI+ (nETHREMGE AN (BEEMAIRR) () ETEBREEMBEMEMLE  (p)ERMEHBITHE THERS () RIFE THER CELATEMAIE
BER: (NREERTSEEFEYEATERLE TORTERET  MATEIMOML - BETEHTEEL AR  HSFEE  R(s) B EREFEMERM
BEEREME R - KB TRE - HPITA G RRATREIH D FA7IEBE TR EAE AR TR -
RETHETHSOEEREERMEMETERZRER - DRdnD BNBLERN - ZIIFATEE A L7608 R A D ZE TAEABRIARE HMINER MR
%o RBET (KB THBMEREFEA) NDREMNES B —EREETOEAEH  SE2EMREIRLMREMALE - HABIRERFE KRR -

2. Classes of Transferees 1% Kl E X & K B

We may disclose your Personal Information to the group of companies including the Company and those of other entities whose ultimate parent company is Prudential plc including
but not limited to Prudential General Insurance Hong Kong Limited ("companies within the Prudential Group") and their respective insurance agents, and to our financial/ medical/
wellness/ health business partners. We may also disclose your Personal Information to the following third parties (within or outside Hong Kong) for the purposes outlined at Section 1
above: (a) insurance agents; (b) insurance brokers; (c) re-insurance companies; (d) claims investigation companies; (e) organisations that consolidate claims and underwriting
information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention organisations or other persons named
in this paragraph) and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; (f) third party
service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer satisfaction analysis, payment, printing,
redemption or other services to us to enable us to operate our business (including without limitation other insurers, lawyers, bankers, accountants, professional advisors, financial
institutions and trustees, auditors, IT service and platform providers, insurance intermediaries, investment managers, agents, pension trustees (and other stakeholders), scheme advisors,
introducers, and selected third party financial and insurance product providers); (g) industry associations and federations; (h) medical bill review companies; (i) your joint policy or
investment holder; (j) researchers; (k) credit reference agencies; (I) debt collection agencies; (m) partnering financial institutions and partnerships; and (n) financial crime prevention
agencies, any legal, regulatory, law enforcement or government bodies and the courts. We may also disclose your Personal Information to an actual or proposed assignee or participant
in connection with a transaction with another company which affects the control, governance, structure and/ or management of all or a substantial part of our business, or if required
to satisfy applicable legal or regulatory requirements. With your consent, we may also disclose your personal data to third parties to allow them to send you marketing communications,
as described below.

HMATRERMZRARER  REAATAREMBATARNEENENEECFETENMRAVRERAR ( [RAKERANDR] ) RMMIEE0ORBAE - &E
P ER/ BE/ RiE/ BEEBEN  ESBRETOEAER - REN LRFE—FOMNAZEN  RATAEEEATIE= (EFERAREIN) EBRETHOEA
AR (ORBAE ()RR (OBRBATE: (DREFERF (o) SRMEESRERAREMNAL - BAGFEL - EMRRAF (TREZSGEBK




RS ARIEEMEMAL) @ RRREMBESINT RZESREGERERREHROBHMEANBEERE LM (REZE
Bl - BIREERET  BPMBEDN - A5 R BE SR A SR ANEBTNERNE = RBHER (BEETRNEMKRBRATE - 260 - ]RT
R Bt - SXER  SREEBREEA B ITRELTFARER RN REKE  RI1E - RRSZFEAREMIFNDE) - 5HEEHE - TRAREE
ME=ZFERIRBERMED)  (QTEHEREE  (BEREREREQA (VB THBARELREFAA  FRAE « (OEEERREHERS (DR
RI2 - (m)BHESREERAERH  RBEHERFREE - EAER  SEMHARBRBITRERER - EERPEDRMEMREABD EBOEHE -
AR - RN HEEMES -RRNRSE  REVATAEANERREEERT  ZATAUESEEM THEAER FTRZENEEIHRTBARSEA - &
BMTRE  RANERE=7EEMTHEAGHARZEFE =AM T OEEER (WTXAmHR) -
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3. Use and Transfer of Personal Data for Direct Marketing Purposes FRREREAERMEERREHEARE
With your consent, we intend to use your name and contact details for promotional and marketing purpose including sending marketing communications and conducting direct
marketing to you by electronic and non-electronic means including by post, in relation to the following products, services and subjects, and we require your consent in order to do so:
insurance; annuities; retirement schemes; pensions; wealth and financial management; estate management; investment; financial; medical/ wellness/ health related products,
reward/loyalty programme services and subjects ("Classes of Marketing Subjects").
We also intend to transfer your name and contact details to our insurance agents, other companies within the Prudential Group and their respective insurance agents, our Business
Partners, and our Marketing Partners, to enable them to market any of the Classes of Marketing Subjects to you, and your written consent is required in order for us to do so. We may
provide your personal data to such transferees for gain.
If you change your mind, and/ or you would like to opt-out of receiving direct marketing, you can advise our Data Protection Officer at service@prudential.com.hk.
KETHRE  BMEERETHEENEREN  BAREENTSEERS  REBREFHET AN (BEET) METEEAMSHEREAMETERRHE
BEANES - RISMA K - RAFEETOREA TLUSEMARE - F4  RNETE RS MENMBER BEER A SE B/ R/ BREERE
oo HEH/ BEREIRBREN ( [MEHERER] ) -
HAOTESE TR EZ MR EREBERMORBAEA - RASEANEMR R RERBRRIZA - RANOEBSERFMEHSERE - AMEMMEEARBTH
HEMMRIFENER - YEARZRTHEERES LERM - RMATEERLEZZEARCETOHEAERMESHZ -
WA TEREEE - N/ B TRRETEIEETISHE - AIARRK PN ERMREEEHE (service@prudential.com.hk) e

4. Consequence of failing to provide Personal Information FREEIR A A ERIH S E
Unless otherwise specified by us, it is mandatory for you to provide the Personal Information requested by us. If you do not provide such Personal Information, we may not be able
to provide you the product or service that you've requested.
BRIERMBERT  TRIBTLEREBRMEKNEAEK - EETRREBBEABR - RIATEEEZRE TIREMEROERIRS

5. Access and Correction Rights EHFAFEIERER
Under the Personal Data (Privacy) Ordinance (the "Ordinance”), you have the right to request access to and correction of any Personal Information that you provide to us. If want
to exercise your rights, or if you require any other information, you can advise our Data Protection Officer at service@prudential.com.hk or contact us using the details on “Contact
Us” section of the Company website (https://www.prudential.com.hk/scws/pages/en/contact-us/contact-us-home/index.html) or our Privacy Notice.
If you move/ moved to a European Union (“EU”) jurisdiction, we may be required to provide you with further information, and you may have additional rights, under the EU General
Data Protection Regulation. This information and these rights are set out in the Privacy Notice on our Company website.
We update our Privacy Notice from time to time. We encourage you to familiarise yourself with the Privacy Notice on our Company website. The Privacy Notice is available on our
Company website at https://www.prudential.com.hk/scws/pages/en/privacy-policy/index.html. By completing and progressing with this form, you confirm that you have read and
understood this PICS.
Business Partners means our service providers who provide administrative, telecommunications, computer, information technology, data processing and storage, customer
satisfaction analysis, payment, printing, redemption or other services to us to enable us to operate our business, accountants, auditors, IT service and platform providers, insurance
intermediaries, reinsurers, investment managers, agents, pension trustees (and other stakeholders), scheme advisors, introducers, selected third party financial and insurance product
providers, and our legal advisers.
Marketing Partners means our service providers who provide administrative, telecommunications, computer, payment, printing, third-party rewards/ loyalty/ privileges programs,
medical/ health/ wellness related products, redemption or other services to us to enable us to operate our business, insurance intermediaries, pension trustees (and other
stakeholders), scheme advisors, introducers and selected third party financial and insurance product providers.
R EAER (LR GO (T&E1] ) - BTAEERSHEEEEME M REGRMNEAZR - BTOSRTERTOEN  KnETHEEEFAEGER
BEAE AT - BT AT LA X T E = service@prudential.com.hk sk {8 F A2 m1A8 I (https://www.prudential.com.hk/scws/pages/tc/contact-us/contact-us-home/index.html) 8¢ F
PIEFLRmANR [ERARTRAM ] BB FDI AV B R ER F PIH) B RHRE (R4S -
WA THRE/ BIREERONKE ( T8 ) AEAEERE BT ERNM TRIGE—SEN - AMTARERRE CRASBRER) TZEEIMER - ItEE
BRI SRR N AR R ERRLER A
EMETrTHRETEIMOABRREY  TE2ABMTAHAEALAR2AABUNTHEZABBRR - ZABBAATAEARXRD A BN

[ https://www.prudential.com.hk/scws/pages/tc/privacy-policy/indexhtml) EZ&R] o B MAZIWHEEIRRAEKRE - IR RE THERC HET 2R AU E @A E R -

EHEERMHER MRS AR - RETR - 85 - B - SRR - BURREKET - FEWEESN - M - DR - BRI sSEAIRE TR - R
BRI - SETED - BEAE  ITRBAT AHER - RERDNERE - BREFRA  REGE 12 RREZEA (MEMFSE) - FEER - NEA - 2E
B =77 & RAORARZE T (R A R S PO RO AR B -
HHOER TR R MM RHHEERMATHR - 815 - Bk - < IR - S=FRE/ &8/ BE:E - B8R/ @R/ RIVAHER - BESE MR - LERFE
MIEERMER - RPN - RARSIFEA (MEMFHE) - FEER  MRATRENE =7 SRR ERHTER -

Signature (Employee/Patient/Parent of patient if patient aged under 18) Financial Consultant’'s Name (Please complete in BLOCK LETTERS)

#E (B B s ABE AR R EHINRE AT B +/\5%) BMEREE (FRERER)

Financial Consultant’s Division and Code

X IE B RR AR B K 4R R

Date (DD/ MM/ YYYY) Mobile Number Office Location

HES (H/R/5) RENE RS WA
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