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EHETARAGEZNUE LRFRKE 2023 FEASERIBERE) o It is my pleasure to present to you the Individual Life Claims Report for 2023

\\ » HHREFHEEREEEEFBENEE  SHRESH - &% by Prudential Hong Kong Limited. This report provides comprehensive
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"“ s — P s e e statistical details relating to claims made by our customers, covering the
- - RERE=ZAEBEREZEN BETRBEHZTERNKEE - three major claims types; Death, Critical Iliness and Hospitalisation. The
HIBSHEERME EEENREZEEREAMSE report also includes an in-depth study on the main health concern affecting

us today, which draws on supplementary data and information.

1%%&&%\‘}%}3&5%&%@7 B=TEBE%FF ;E EFERERBT= We served over 1.3 million customers and processed over 130,000 claims in
EREEEAR RBRAAEEERERENEEZE-R Blt#E Hong Kong last year. When managing such a substantial volume of claims,
EEASEREEZRE  RAMACKESENEENEER » &kR1E we place great emphasis on actively listening to our customers, as we fully

Al A 3 e 4 1 . = A B = 25| 435 48 B understand that the claims process plays a critical role in one’s health and
FEFAR/EFRUMBRE  REATBHFAEBIEERT protection journey. It provides not only financial security to customers in

ZOEERE - KRS ERARREE (ZERAERT/ P 3UR) trying times, but also provide peace of mind in distressed situations such as
fE [RGB RIE 2023 T —E%EE - Ehaif [ BEEEEM during serious sickness period. We are honoured to have received a total of

18 | SETERRLL , E3 > b iy TE Bz = ST o eleven awards at the Bloomberg Businessweek Financial Institution Awards
RERBEIAS - HIE T RM S ARSI RZT 2023", including Excellence in Claims Management ", a manifestation of our

efforts to our continued enhancement of our claim process.
RBERBBALENREBLAT 2 — BOBRKBREREEREMN
BREAENRRISE  2EAERENERERROLE -2 - As one of the largest insurers in Hong Kong, we believe we have a part to

lay in narrowing the mortality protection gap. We achieve this by focusin
SEEN 3t e IO, RSP A E D N E play 9 yPp gap y 9
EIE > RPXELECREERRF > BROBRERERE on making health and financial security accessible and affordable, powered

FEREM > BAFAE - LURBEEERENRE &6 BF by innovating and enhancing our claims process, ensuring that it is swift,
OhEESEEREERLEZ EEEREZEZIEEARBFMH timely, clear, transparent and unbiased. One example is our Medical

N - A y Expenses Direct Billing Service”, which takes away worries and troubles of
EZ HES EIN , 4 ES F
PFOREBENEBEERDERY BEEBATALIHEEEREAR payments and claims from certain types of medical treatment and

RERD > BHMAELMIE - diagnosis at designated medical centres and hospitals. By doing so we
enable our customers to focus their energy on recovery and recuperation.

FHEETIHASZEBNRN BT FERRCETEECRE

There are many interesting statistics in this report that we hope you will find

FERREHSE - MBRM > FRESGEENEMERE useful when assessing your coverage needs in relation to the gap between
THREBENRELTR  BRECHBERAZIRER - your health and protection. However, please remember that whenever you

are in doubt, it is important to consult your trusted financial advisor for a
candid discussion and to explore how insurance solutions can help protect
RRBARAS you and your family.
AL R P NE
THRHE
MRE R Lawrence Lam
= Chief Executive Officer
Prudential Hong Kong Limited

t R B RRERE ] A ERSREENIMROTRES  BRMEEZESTRBHERRE o

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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REEBEEEERRY  RAWINFEAHEEEREARA
0RFEFR=—FLtESREME203FBBE=FLtEHR ' EigE
38% - HUAR  WIMBEBHEAEENEEMS  WIBAEE
RESZELUREEAEFASERNEREERELEEE -

BEABREAEEE-—SHMS  RNBEATRPENAERSR
BEHEZL2005 % WHEEBBESERDO - PILKRESE
TEBASBREESBERBEE  RAEEELESEE
AR o WA RBTERINFEMNERERSFRHER
BERENRBE - BLEREARMNTFREES TNEE
FEMEEESEENERRBANALEREPESHAENZE -

RE-SREART - HAELRBEENDQE 518 WhatsApp
EBENRB U ERENSFELRRMABATRY - YiHBHEEER
B2 - EEAFNFAEANRBILERREBRRE  BRMAV
BEFERRREER - ERE -
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BEZEMARMNIRENERRR -RESSEANL
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In the rapidly evolving healthcare landscape, health topics have become
increasingly paramount to the public. The growing prevalence of chronic
diseases, coupled with rising healthcare costs, has heightened the need for
comprehensive and accessible health insurance solutions. As a leading life
insurance provider, we are committed to meeting the evolving needs of our
customers by providing tailored health insurance plans and services that
safeguard their well-being.

The demand for medical services in the Greater Bay Area is significant.
Prudential received over 3,700 cross-border medical cases incurred in
Chinese mainland in 2023, which is a 38% increase from near 2,700 cases in
2022. This surge in demand underscores the importance of increasing
medical integration between Hong Kong and the Greater Bay Area, and
expanding our medical coverage to meet the growing healthcare needs of
our customers in the region.

In line with the increasing integration between Hong Kong and the Greater
Bay Area, we have expanded our hospital coverage in Chinese mainland to
over 4,200 hospitals and introduced the Cross-Border Panel Cancer
Treatment Service in the Greater Bay Areaq, partnering with renowned
medical institutions such as the Hong Kong Integrated Oncology Centre, the
Zhongshan Chenxinghai Hospital of Integrated Traditional Chinese and
Western Medicine. We also collaborate with the Shenzhen New Frontier
United Family Hospital to provide simpler and faster Medical Expenses
Direct Billing Service”. These initiatives offer our customers a wider range of
options to access high-quality medical care and receive the necessary
support during their health journeys.

To further enhance our service offerings, we have launched the PRUHealth
Office - a dedicated WhatsApp service that provides priority booking at
Prudential's panel doctors and assists with pre-authorisation arrangements.
This innovative platform leverages technology to streamline healthcare
processes, making it more convenient and accessible for our customers.

We firmly believe that customer-centricity is the cornerstone of our business.
This Individual Life Claims Report provides a comprehensive overview of our
health and claims performance. The report includes valuable statistical data
that sheds light on the healthcare concerns of our customers. By analysing
these insights, we can continuously improve our products and services to
better meet the evolving needs of our policyholders. Together, we strive to
create a healthier and more secure future for our customers.

Candy Au Yeung
Chief Customer Operations and Health Officer
Prudential Hong Kong Limited

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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BIIRE BHEE !
Abundant Capital, Financially Sound =

HARE B \ N
Established in Hong Kong EEEBZRENER BEXRKEMIES
6 0 Customers Covered in HK Laser focus in strategic markets
years —B=158 CEVL DA E )
1964 E BRI B 1.3 million Asia & Africa
Serving Hong Kong since 1964
2023 FRBEEHE 2023 FARARREMER
Total Claims Payments in 2023 Total Approved Claims in 2023
SATERT 2130,000
Over HKD 6.6 billion Over claims
HERI—+NEXSHERABESSE " FHE—iE RE—REBE
Equivalent to around 240,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

* R0 FRACBNERNBHERABHFREERERE MDY -

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2023.
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HETA IR SR *
Awards and Recognitions*
[

MNSURANCE AWARDS

Outstandin FERBEKLE2022
ClnimiManagomer% Fhed The Hong Kong Insurance
T Awards 2022

\

K€ Grand Awards
o FEHIBREEE AL

Outstanding Claims Management Award

l. EERMEEKXIE2023 - FERE

>, EEER (FHERR)
f Né"t‘jﬁj&,\lcg The Hong Kong Insurance
AWARDS

Awards 2023 - The Hong Kong
‘ Federation of Insurers and
South China Morning Post

X8 Grand Awards
o BNTEHEEERR
Outstanding Equal Opportunity Employer
o RHBHHBE AR
Outstanding Financial Education
o REBAEHEMAR
Outstanding Integrated Marketing Strategies

o RHRAIZER/ RBAR — BRERE :
[ME2% ]
Most Innovative Product/Service — Health
o BHAISER / RBAR — —RRMK :
RAEE [EZE | BYRE
Most Innovative Product/Service — General Insurance
o FEAHRBRE
Outstanding Agent of the Year
SEE=Top 3 Awards
o HHRES / BERNER / RIBEAE
Excellence in Digital Transformation
o BRINBITEH AR
Outstanding MPF/Employees' Benefit Product / Service
o FEMAHARBRRE
Outstanding Agent of the Year

° FEAEEFRIBRES — RPN (28)
Outstanding Young Professional of the Year — Intermediary
(2 recipients)

* BEETRERU E&RE -

Include but not limited to the above.

Bloomberg b
Businessweek
15 140 0 P L SRR

. 20233 (HBEEET) SRIMEBRE
D Bloomberg Businessweek - Financial
Institution Awards 2023

xcellence Performan

{EHRITKEE Outstanding
o FERBAT
Insurance Company of the Year
iK€ Excellence
° BFRH

Customer Service

o HREEE

Claims Management

o WMEMRIR
Online Platform
o ESBARY
Employee Benefit (Service)
o Em / RIAF (—RRE)
Product / Service Innovation (General Insurance)
o HREHRER (—ARARRR)
Travel Plan (General Insurance)
o REEH - MR
Integrated Marketing - Branding Promotion
o FEENIER
Training Academy of the Year
o FEBETE
Recruitment Programme of the Year
° FEEBHRHAR (REBER)

District Achievement of the Year (Agency Force)

e FEMBRAMESLEBURER
FINANCIAL EDUCATION AND ESG  ESG 484118 2023

LEADE]‘\SHIP IFPHK Financial Education and

— Cortorate 2023 ESG Leadership Awards 2023

o FEBELEBHRERESGEM

Best Corporate Financial and ESG Leadership of the Year
o RRIBUHEEM (£58)

Corporate Financial Education Leadership — (Gold Award)
o BEMEDLE

Accredited Professional Financial Planning Firm
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DSA

DISTINGUISHED
SALESPERSON

AWARD
R

P!
«.

TO WORK FOR
IN ASIA 2023

iFTA
FINTECH

& INNOVATION
AWRROS 2022/2023

EEEESEREE LT RAEFHEHSE
The HKMA 55th Distinguished Salesperson Award
° FERALHEERR
Best Sales Team of the Year
o FEREHEEEAR
Top Salesperson of the Year
o BEHMHEE AR - REAR 37)
Distinguished Sales Award - Top Five (3 recipients)
o BRIHEHER AR 87)
Distinguished Sales Award (8 recipients)
o RINBFFHEEEKE 28)

Outstanding Young Salesperson Award (2 recipients)

FHEEEFENS 2023 FRETEEI RERELE
Hong Kong Management Association Award for Excellence in
Training and Development 2023
© FEBGHIEYIESE (18)
Trainer of the Year Award (1 recipient)
o RIIEIISR 38)
Distinguished Trainer Award (3 recipients)
s EBEHERZIER (18)

Outstanding New Trainer Award (1 recipient)

2023 EEMERERREE LR
HR Asia Best Companies to Work for in Asia Awards 2023

o RBRIR
Prudential Hong Kong

2022 - 2023 £E IFTA £RIRHRAI# K5
IFTA - Fintech and Innovation Awards 2022/23

o RIGRHY (£58)
InsurTech (Gold Award)

FRUHEREHE

Hong Kong Council of Social Service

o BE0FHHU LB AERREAIE]

Caring Company being awarded for 20 consecutive years or above
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Excellent Service, Great Compliments
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BEERNITHEASHEESEAMS > - HRBRREERIR - B e
MSEEERX B EAREL  cBRERE-IREH ’ HEEE  EURBREHPINASREXETENERS - BLEHRHT i
?{"E‘ ' 111’2‘@%.“7 BAENEELRE T HERBBEN oy BHER THREBE  FIURRBE  HHaMOB Mg -
ek o | First, the customer service staff is very professional and patient.
The financial consultant was professional, kindand | | Secondly, the claims settlement speed is very fast. The amount is
sympathetic. It was my first time to make claims, and she reasonable enough to see that the claims department is professional and
answered all my questions and made recommendations to efficient. These were beyond my expectation and brought me a pleasant
PREE ease the claiming process. Thank you! EFPR/NMA surprise. I am extremely satisfied with the service. Thank you for their hard
Cllent Mr Shi N ) Client Ms Leung work and dedication.

— A

2023 FF4F  BBIS% T AR EIEAEER
BB 80% & AR B RBBREARL "
In 2023 Q4, over 95% of clients were satisfied with the claims experience
over 80% of clients would recommend Prudential to family and friends*

AN J

HAREBHEREIES - SAEEERRPRRT E%E"Jiﬁrﬁmiﬁﬂ\
D - ZFMNEENBANE N ITE  AEFRMUTESNIE
TERATLORNEFAANEST  RETEMARESE &
EMEREFERSENRBERSERRELONNE -

I sincerely thank the colleagues in the claims department for your
exemplary professionalism and empathy in the claims process. Your
expertise and hard work provided valuable support to the customers, not
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FREEERIE - RICALADRNEE  BEEHBRREEEK
(e ﬁ%&ﬁﬁﬂﬁ;ﬁz B33 I 3 el s
The claims procedure is simple and quick, and the insurance agent

v solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

EF&E/A BB T /A ) . )
GlientiMsWong Resfemal Menas = s e only reflecting the company's commitment to the customers, but also

inspiring frontline colleagues, giving us more confidence and strength to
recommend suitable insurance products to the customers. /

* RERBRETNERERECEASHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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t OB (TEEE1E 2023 FREIRR - ABEATAEET  th 2022 FREEE 25% wiiF -
Total claims payout kept growing in 2023 and reached HKD 6.6 billion which was 25% increment comparing to 2022.

IR A RGEE - BRNSHWERTYEBEEEEREE 33% o RS ek R iR -
[~ - IR EE AR AR B S IR AR TN B IR BE & o

v BMEBFHEHERENOEE - BMABERUSRNEEREEFNRE  OEFXLERNEREREE -

The average processing time has significantly decreased, with near 33% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

ELESFREREABEMRE  BEEABEMRE WEEMEREM 36% - FHDER G R 1B ERE LM
7115% 8t - 2023 FEARBHNEEESSEINT=aAT=258 ELEFAEES TS ERRKER o
BB AEMARE WERBNEBEE20BEEEE—EET PR (AT N\EEEL) HESHEEE -

More clients were choosing medical expenses direct billing service”, claims cases for medical expenses direct billing service”
increased 36%. Claims with diagnostic imaging tests increased significantly by over 115%. 1n 2023, claims cases for

medical expenses direct billing service” were close to 4,363 cases, which benefited more clients to enjoy a better claims
service experience.

Ve

Total claims amount for medical expenses direct billing service” reached HKD 1 billion in 2023 which hospitalisation
(HKD 58 million) contributed the most.

UL E S5 @452022/12023 B B OMER - WAMREERIRD - MEESMEBINE R AFTE -
The above data are based on the approved cases in 2022 and 2023 only, cases are counted based on benefit level. The payout amount are rounded off.
"R BB RERBRE ] A-ERSRERMXMRNTRESE  RRBEEZESFREHERRY

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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2 4 :
- BEE4 4 Claims Summary N

. DBENEE B +

$ Total Claims Payout g Total Approved Claims o
ARTAREET Y = -
HKD 6.6 billion 1 3 O, 5 9 O cases A E-jl\

[2h% ] BRERRETE .;Cc'ﬁ;:‘t%_
. T —
=ct L Al ' EMANBIED Prestig:':'ll-jergi)::r;fgllg:\ (PPM) HKD 41 millon
v) Average Process Lead Time' g\/grqll Fiutccessful —E=FEEER 52247,
,TIIF . ﬂEIﬂE?E aims rate HKD 0.128 lellon BT
Hogl;)italisation . 2 . O working days 96% 2,579 cases ;sability
a —TAEBAT
ﬁiﬁ . LI 6 ﬂE]I'ﬂE;E HKD 16 million
Critical Illness *~ “1.'O working days c \ N\ 1,301%
Big LI ﬂEIkﬂE?S i:fh
Death «\J working days ERATEEMER
\ J HKD 1.385 billion DB IR S A
2,706 %,
&Iil\nﬂﬂmm_%
Q ) Summary of
EAEYPUEUCRREFUE - BERFBIZA R ATARREIERES - Claims Payout & N

Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.

X5 E RN

Payment method Process Lead Time

B Faster Payment System: E#5HHR Direct Credit: ¥ E Cheque: /
BB > (feHiRpl shiest &) 1-3 BIfEX EIER
Instant? (from claims approval) working days working days
N\ J o
EBx - BARIRIEETE]
#EE Remarks: Hospitalisation - Medical Plans?
1. BRERSEREREMEMEHRENNESR THhERFEET
Cases that submitted with all required documents and information during claims application. HKD 1.950 billion
2. 3Bt - BERETEFREREE - BEERARRRBEMBRE - 113.847 &
’ cases

Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.
3. RRAFHEBEERRI0DE -

As fast as 10 minutes after claims approval.

M EBBEAEERGTNER - BUREENES - MERESERUNREAETHE -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.

Approved Claims
Bk

Critical Iliness
=+ —E-FAEHERT
HKD 3.116 billion

41933 ?_:C\ISES
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REBUSSTHAERT  ZREBARATRBERRRE - SENERERTESH LI HHESE -
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large
medical bills could wipe out most of their savings.

7£2020F 11 AE 2021 3 AETTHRERAM+_EAR" AB¥ i BC B A ENERREMITERGK?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
November 2020 and March 2021’
ERBANBABNE A Al
An estimated people were hospitalised 15

- o

| i :

(S
BATER (BEER) 0
Number of times admitted to hospital (including transfers) < A 1524 2534 3544 4554 5564 265
s -] CE=REB RUDRE AR age groups
and or more
HehF 51.8% W BEERARRIE E#HETRIt AR ABATERNATHEER (RFREID)

51.8% of them lack any sort of medical benefit or protection

Rate of hospital admittance during the 12 months prior to the study (by age)*

B¥HEBARE EHEREREUEMERAS  UUAREEDEFRANWEREER °
More than half of the Hong Kong population hospitalised in Hong Kong do not have enough medical protection
\ to cover their hospital expenses and elderly people and children have a higher demand of medical needs.

* EEBFRARTEFBALTHED L
As a percentage of all people in the respective age groups.
ERHR 1. BURSE R (M EFRRER 745 REE) - 2021512 B (BNFSHETBE)

Source: 1. “Thematic Household Survey Report No. 74.” Census and Statistics Department. Dec. 2021 (The government's latest release).
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REWE

Daily Room Charges

Hospital Ward* Semi-private*

ErEMmEESR
St. Teresa's Hospital
Z 2B
Union Hospital

Bk

Precious Blood

BERR
Evangel Hospital

B RIREERR
St. Paul's Hospital
BEBPIRBER
CUHK Medical Centre
BREEEER
Hong Kong Baptist Hospital
PREEREER
Matilda International Hospital
BILER
Gleneagles Hospital Hong Kong
EBBLER - AEBGE
Hong Kong Adventist Hospital - Stubbs Road
BB REER- 58
Hong Kong Adventist Hospital - Tsuen Wan
FEraHER
Canossa Hospital

BN

Hong Kong Sanatorium & Hospital

* BARHE (UEBRREN)  FTEBRFREEETEEARBRTEETE - FESHERE B -

610 - 800

600 - 950

850

830-1,020

760 - 900

1,000

820-1,240

900

1,000/ 1,200

900

1,000 - 1,250

800 - 1,000*

1,300 - 1,900

1,000 - 1,750

1,080 - 2,000

1,180-1,580

1,280- 1,920

1,380 - 1,480

1,500 - 2,500

1,810 - 2,240

1,990

2,000 - 2,950

2,200 - 2,400

2,500

2,600*

2,800 - 3,800

& FEA

‘ Surgical Operation Fees

Fihiam

Surgical operation

AREBEI MR AT RREEA

Phacoemulsification and Intraocular Lens

JRHRAR D BR AT

Tonsillectomy

FE IR

Hemorrhoidectomy

IR BRI BRI

Breast Lump Excision

TRz BB E N R AR E

Open Reduction and Internal Fixation of Various Fractures

PERESRALSR (MIESR) 151l

Hernia Repair (Laparoscopic)

R R AR VD R 4t
Thyroidectomy

Daily Room Charges (HKD), The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition.

* REERRRVERERIXN-BBTNER

There is an additional charge of HKD200 for selecting a window-side bed position.

N EBBRATEBRAMNA LER - REENAM 1 2024F 18 - EREHRSEZ - ERBURANERERRBRAE -

The above data has been extracted from information published online by various hospitals, data collection date: Jan 2024. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis.

ERT&SEY (BT)

Top estimates for fees (HKD)

ERERCEE \IRERRE

Treatment includes hospitalisation in a standard ward

77,678

96,120

103,800

132,400

168,852

173,600

244,000

REIE

Back to Content
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(EBETIR S (202351 8% 12A)
Hospitalisation Claims gan - bec 2023)

{EPEIRRR 4RSS

Hospitalisation Claims Summary

EFREERIEE A E S

Successful Claims Rate for Hospitalisation

96.5%

Hit
Others
29%
HIL R
Digestive
System Diseases
25%
BEEREESL
Cause of Claims (in %)
[
Neoplasms
14%
Mﬁiié;ﬁﬁcﬁﬁ

Genitourinary
System Diseases

9%
BISRBEE IRIR RIS
Injuries & Respiratory
Adverse Effects System Diseases
10% 13%

SHILRSRR - BRI RALSRKFE2021 FHE R ERER AR EE"
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese mainland’

HRIRIR Source: 1. (2022 FEIFTAE SRR F ) - 2023F5 A ©
China Health Statistic Yearbook 2022. May 2023.

t R B RRERE ] A ENSRBENIMROTRZS  BRMEEZEZ T RGHERRE -

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

U EEEERERNNER  BRSENEERINED LA UNER A S -

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

WX RERIBSE - TR - HBRREHBMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

{3 B 22 B 48 B8 Hospitalisation Claims Summary

ERRERFHREEE
Hospital Cash and
Surgical Cash Claims

SRS M

Medical Reimbursement Claims

RgEHEl .
(RS BRI RE) (BB | BRI E
i lvéedicgl Plangl . PRUmyhealth prestige
(g Concer rtectr Pnson medical plan (PPM)

= + hWFNEEBET
80,934 cases t Hﬁ)j%?g/g\aﬁngn 2 41 O cases  HKD 98 million
BRI - BREAE RS W 28,719 coses
Medical Network - Medical Expenses Direct Billing Service® Claims NTHEERER
HKD 84 million

BERERE S

(BERSRBRTEIRERRRHEZ) [25i | BREERRTE
Medical Plans PRUmyhealth prestige

(Including PRUmed lifelong care plan and
PRUHealth VHIS, etc.)

" 87 5 STEER
4,194 Gees HKtDtéﬁﬁﬂfm 169 cses  HKD 30 million

medical plan (PPM)

B ErEAREEER

Top 5 Causes in Hospitalisation Claims

28,535 .

fE7E =

1 0 B RGER
Digestive System Diseases

3 IR0R, 2 4 9 =
15,009 2.

gé

\’)

RMEE B
Back to Content
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WX RERIBSE - TR - HBRREHBMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

g HEFHEBERFHEEERALE

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

BEmRERAP g (Ex)
EEEMERE (R)A Median of Medical Treatment Expense (HKD)
Approved Claims
(cases)® EBRFH B EF#
Inpatient Surgery Day Surgery
VIRRE SR | AL (FaE2a s BASE)

Skin, Keratoses / Warts / Similar Lesions, Excision 4,086 16,018 12,000 -25% a

(Not including cosmetic or non-medical needs)

B - KEBEERE
Oesophago-Gastro Duodenoscopy (OGD) and 1,047 26,992 11,600 -57% a

Colonoscopy

BRE / @irEE / AT &AREE A
Cataract/ Lens/ Extraction with 730 41,511 30,000 -28% a

Intra-ocular Lens Implant

R HEFHRETF A A

FHEE 0% Y= 4

Surgical Operation % of cost saving with surgery

performed in day surgery centres

SARRRE

Nasoendoscopy

684 27,697 3,500 -87% 5

& O & &

ERERE 2023 FEEALF M BRERLER - EREFMITR A BFMNHOET - BREAEREFRE - XERANE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2023. All four surgeries can be
\ performed in day surgery centres, which saves hospitalisation time and is cost-effective.

"EREE (252 EHBRERRTE  BENMER  AEBRHE  A5RBENE  REPEBEARENDS  REBETIREHEBETS -
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.
=
Remarks:
o D EEBERET—XFMHIEEER - The above data are based on performed single surgery claims only.
o UIHEEBEEEANER BREACEBEE  BIXE - MEAMEZ ° The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o IR ERE A LUZERREETE © The hospitalisation expenses are based on treatment in a standard ward.

UEBBEQECSBANER  BRSRAMNBEAFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. ;é@ I E ﬁ

Back to Content
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Hospitalisation Claims Case Sharing

WX RERIBSE - TR - D BB EHBMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RIERR > AERE

Insurance with Care, Humanity with Love

‘Eg o \ SRR R IR SR PR - FAFA I BRI BB T I A
FhER—WOLRIBIAAT 112023 PI » LT B S o BRAMBRZ KL S REBBEA
FNARDEMBEREE SRR FXAPAREMA - RWEEEE — BWEIERKIE | BRE

€i~ BENIEARE - ARNRLRER - 1 REHBRER  SFEERNTERENEIAHEAFR
AEZEASE  BEWEL SR B o BN TREBFHHAFRAMED - TULER
YR A AP 9 178 B - BE - FBRRRSRNIES -

Mr. Lee, a 64-year-old retiree, was diagnosed with
pancreatic cancer in November 2023 and has been
undergoing expensive chemotherapy treatment. Due to
tight cash flow, he faced significant financial difficulties
and expressed deep concern about his situation. Mr. Lee
sought assistance from our financial consultant to
navigate these difficulties.

In order to address his cash flow concerns, our financial consultant
immediately contacted the claims department to understand
how to assist Mr. Lee. We discovered that Mr. Lee had been using
his credit card to pay for his medical expenses. Once our claims
specialists received the relevant documents, they would expedite
the claims process, allowing Mr. Lee to promptly pay his credit
card bill after the claims approval. Thus, Mr. Lee no
longer needs to worry about his medical expenses
and can focus on his treatment, while ensuring a
smooth cash flow.

LS S N N

@ Q DAK EREFBIMERR  BMNERESHEBR2 AT FREISFNBRE R -
No matter what situation our customers encounter, our claims specialists will do their best to provide

‘ support and solutions for them.
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Overview of Medical Network - Medical Expenses Direct Billing Service”

WX RERIBSE - TR - HBRREHBMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

ERTEARABREESRE [MHELHE ] WEREFAEARYE > EEFBARTIHERNEREARBREEFRD -
Customers can apply for “instant pre-authorisation” medical expenses direct billing service" through the Prudential medical network. They do not need to pay
the pre-approved medical expenses and do not need to worry about claims procedure.

BEE - BRER AR BITE BEZ BEFHE5 B - BREREMNRY BEEE
Medical Network - Benefits of Medical Coverage of Coverage of Medical Network -
Expenses Direct BiIIing Service” Day Surgery Specialties Medical Expenses Direct B||||ng Servcie”
X \ ey +) BB=EAHAAERNEERREEENSEE
BHANE—ETHA Ll General Surgery BRAS IR it
Budget certainty | With more than 390 network medical specialists
15 5 B and well-equipped medical network providers
= S
&) feonraoy & T + MBS RER KRB A MR
o 442 3 3
MBS T thant0d
@ Simplesteps for pre-authorisation - Covering 13 private hospitalsand more than 40 day
O Ophthalmology
= Ak RESRARLERARE B A R
P AR 4 B B R A PR / B ER 0 T‘EF‘%&EEHTI 2 HE%E%MTZ@I@EEX@@@U
s & E e Dermatology o Diagnostic imaging service gentres at C_entral,
ol ores . \ Causeway Bay, Mongkok, Tsim Sha Tsui, Tuen Mun
r( ] Prudential will follow up directly L .
. . and Yeun Long, etc., providing the following
\ with the doctors; hassle-free for di tici ina test
the customers HEaGRR ‘agnosticimaging tests
Otorhinolaryngology o HiOHIRER
MRI Scan
BPEFEAITE St A R (R B o EETERM
@ ERRAREMRRE) SRR CT Scan
Instant Pre-authorisation Result Urology o FETHHEERE
(subject to actual situation and PET Scan
terms & conditions —
V REMN s AEEEEERLE
Obstetrics & Gynaecology fﬁ: == Designated medical facilities in the Greater Bay
AL EE Areq

t R B RRERE ] A ERSREENIMROTRES  BRMEEZESTRBHERRE o

* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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BEEE - BRERENERE — B8 e
Overview of Medical Network - Medical Expenses Direct Billing Service” /"

BR = SEREAEARE

3 Simple Steps for Medical Expenses Direct Billing Service”

Eﬁ&ﬁ%@ﬁ?%%%ﬁﬂ RHR AL
MEAGRVERBERELEBRSE
w55 (I'H2PJ fsﬁ%)

Customers or financial consultants can call
medical network booking and
pre-authorisation hotline for network doctor
booking and “H2P” number registration.

: e AR (R BERE R—ERZREFAIMRNTHRES  BRBEEZFE =5 REHEEREM

—
9

D RARBESHYTFRFEEREN
BENRE" BFEFREMEBEENIES
BEGRZ AR - mEREE2EF AR

REMZRER
The network medical specialist assists

customer to submit the pre-authorisation

application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all

information required.

Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

WX RERIBSE - TR - D BB EHBMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

&
D 9

EPRPA%ER - HEFM
FO R RS ARIFR O D Bl 2R B SR
ETHERE  YEH
BEREAENRE -
Customer undergoes the medical
treatment or diagnostic imaging service
at network hospital, day surgery centre
or diagnostic imaging service centre;
and enjoys the medical expenses direct
billing service".
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Claims Summary of Medical Network - Medical Expenses Direct Billing Service”

WX RERIBSE - TR - D BB EHBMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

BRps - BRERECRS EREEE

Medical Network - Medical Expenses Direct Billing Service® Claims Summary

{EPRHERE Akt s E
Hospitalisation Pre-authorisation successful rate

13% 94%

= EFEET = =TERT
L|,1 9L| cases HKD 70 milﬂ[(;)n 1 69 cases HKD 30 mi”ji-gn

B -
%f?%ﬁﬁﬁﬁﬂlﬁ%“
BEEEERAL
Medlcal Network - Type of
Medical Expenses Direct
Billing Service™ Claims

AT EEEEAE AR BEEE

Top 5 Causes in Medical Expenses Direct Billing Service” Claims

L HILR RIS =
ST RS HIR @ Digestive System Diseases 1’556 cases

(in %) Diagnostic
Imaging Tests
44%
B EF#
Day Surgeries
43%

N EREE RAEAREREETE - REBEEFOIERATE  RIEBEBRTE - REBRTE ORI BRMER
RERERTE  REE | BRREE  BREETE
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

LA ESEEORERANER  BERERAULER AT -

The above data are based on the approved cases only and claims payment amount are rounded off.

t R B RREERE ] A ENSRBENIMROTREE  BRMETZESTRBHERRE -

" Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Medical Network - Medical Expenses Direct Billing Service” Case Sharing

WX RERIBSE - TR - HBRREHBMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

— (LB E FE R0 F R RN RTE

A touching journey of a loyal customer with Prudential for over 20 years

" REARBMRANEREF  SFEE685 1 KM 2021 - REEWBUNEB OB R B OME - thFEREHED
BRHRSEIB20F - B4 - {mﬁﬁETﬁﬁE’Jﬁé*ﬂ“ﬂ ANME R 7 B E T EIR ERE - ﬁﬁﬂﬂ’ﬁiﬂjﬁﬁﬁﬁﬁi 5
Bt &) (MBC) ~#£20225F 12 B » 3% 19 #Y 32 B & 5 145 B HMREENBRE - wEMEERE T MBI TUAEZRERER
\ RELBFEMBCRERAEE BEERFTE (VFPR) » BL ENRE  IHAMERFERSE G RSP OET  FLE
BESEHHRE - EMRELEHEET — L OMBEL - REEHFTZTHNEXERBEM
Mr. Leung, a 68-year-old loyal customer of our company, has been receiving EYPRIRE  BEAMRAFTEZN2EBINFMNER -
our services for over 20 years. Initially, he purchased our PRUmed better care 7(j—: 2023F 98  REEABARLEIEMBEEAR - LR ELEITT
plan (MBC). In December 2022, our financial consultant assisted Mr. Leung in oy AR T EKIRERE U EEREER TR -
migrating from MBC to the PRUHealth FlexChoice Medical Plan (VFPR) for $ M BT EEEE RS EREE AEMARE - BRREE
better protection m i =,
P ' RESETRE - THIBNETERETS —RFM - MEHIRE
*ﬁEE’J%FH/JT\ S3T2HRE © o
In 2021, Mr. Leung was diagnosed with heart disease at a government
hospital. He was informed that he would have to wait for at least six
RAEAHBEBEERANRE EERE  HEZH TEERE months to undergo the CT scan at the hospital. Upon learning about | ﬁ
B P BB M B2 R4S B 2K o RPN IEETRERE Mr. Leung's situation, our financial consultant, Ms. Lee, explained to him
Bt MBCE 212 2IVFPRETE| » B2 HEHFHYREE o that his medical plan offered the benefit of medical expenses direct
2 TS, 3 Uy billing service”. She also informed him that the CT scan could be conducted at
ﬁﬁ%Eb%HEﬁ%%iﬁ BOFRB AR - WSHE SR a network centres. Additionally, Ms. Lee recommended a cardiologist to Mr.
HEEERNRE - Leung. Satisfied with Ms. Lee's professional service and assistance, Mr. Leung
Mr. Leung expresses high satisfaction with the seamless medical expense only needed to pay HKD 20,000 for the surgery.
direct billing service”, which has provided him with a smooth customer journey In September 2023, Mr. Leung experienced chest pain symptoms once again.
and a sense of professionalism within the medical network. In addition, our He consulted with a network doctor who suggested a CT scan to determine if
financial consultant assisted him in migrating from MBC to VFPR, ensuring he another surgery was necessary. The doctor also informed Mr. Leung that he could
receives enhanced protection. avail the medical expenses direct billing service” for his medical expenses. Thanks
Having served Mr. Leung for over 20 years, we take pride in our long-standing to the timely examination, Mr. Leung discovered that another surgery was not
relationship and are committed to continuing to provide him with the utmost required at the moment, and the cost of the examination was fully covered.

level of service.

f&5F Remarks:
" EBIRREERE] - ERSREANIMENTREE - BRWEEZE=F RIS GERIRME o
" Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.

AR SRS RIBS BIRIE - WRRRRARINAR o

The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.
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How Common is Cancer

stM5E'
Every T4 minute’

B—EARLELE

1 person gets cancer

EttAsmsEENReg’

will suffer from cancer
1
before the age of 75

Q= Q= Q= =
gl arhE—&

1 in ‘I women

BERIRIE Source: 1. BEREEREBBEERSI RO 1 (2021 FEBBESHE) - 2023F 118 -
“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023
2. FEERBYESS  (EFBESL | 2024 FREBIBERS) - 2024 F28 ©

”"China National Cancer Centre: Cancer statistics in China, 2024.” China Laboratory Animals Information Network. Feb. 2024

WX RERIBSE o TR - D BRREHMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

mEsssgsenA+AEA
The number of male lung cancer
diagnoses increases by

540,000 every year

ARARARRAR

shiE s res wEzzzgsgml+IEA
The number of female breast cancer
diagnoses increases by

420,000 every year
sooooono000
I EE R R R R

2
S—Hi

Every T minute?

9 people get cancer

U= (= A= A= ==~
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Top 5 Cancers in Hong Kong and the Chinese mainland

WX RERIBSE o TR - HBRREHMEMHTFEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

® 8 - g e g g g
N B 718 - 3 N B R - 3
' Lung Breast ' i Lung Lung '
x5 oA v v
W Colorectum Lung U= F Liver L|ver 9 U=
B pegid 82 z4
Male Female Male Female
p uom @ se [ . = HE
Prostate Colorectum Stomach Colorectal
pr = i m EEE = @
Liver Liver Colorectal Stomach ¢
@ g B By 518
Stomach Pancreas Esophagus Breast
i - BF - BNIABRESBNPEAL SR HETE RNEE
Lung, liver, stomach, breast are top cancers in both the Chinese mainland and Hong Kong
ERHR Source: 1. BIRREEREBBEERS PO 1 (2021 FEBBELRTHE) 2023F 118 - * 122021 BT

“Cancer Statistics in 2021.” Hong Kong Cancer Registry, Hospital Authority. Nov. 2023 By incidence number in 2021 ;EEI E ﬁ
2. (2022 REIRT A AT IR) - 202345 A A 122021 FE TR
China Health Statistic Yearbook 2022. May. 2023 By deaths rate in 2019 Back to Content
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Life Expectancy at Birth in Asia

sa"
Hong Kong'*

H Z'KZ#

Japan®*

N

Singapore’”

R At

The Chinese mainland™*

FEARAEE

. 5~
Malaysia

=_1

WX RERIBSE o TR - D BB EHBMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

o
2

[N

81.3 fasoa 87.2 fars o
81.1 Farsoa 87.1 Farsoa
80.7 Jéarsoia 85.2 Jéarsoia
7 5.4 fas oa 80.9 fas o
70.5 Sars o 7 4.7 Sears o

FEAEMATBCHFEISH? BRECHE ZHREE?

N

Do you underestimate your life expectancy? Do you ensure you have enough protection?

BRI Source: 1. BRI R (BBN MR BN - TERHET) » 2023F8A7 -

*

BTREIER 2022 FHARTRMED ©

“"Women and Men in Hong Kong - Key Statistics” Census and Statistics Department, HKSAR. Date of Access: Aug. 2023  Data displayed is life expectancy at birth in 2022.

N

. BARGEHB(BASHAE/BERR) 2024F18 -

“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Jan. 2024.

w

. HINEAE R (B R S ) 120235658 ©

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: May. 2023.

e

REERFETR (FEHE 0 A0)20245F 18

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Jan. 2024

5. BRATERSTE (FREEBEFHR2019-2022) » 2022F12H6H °

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.

A 2022 FRRTEE 2019 BRFSHRBEHEREHS » B/ 022022 FH KA FHFEHES -
The expectation of life at birth in 2022 should be interpreted with care as the figures are affected by exceptionally
high mortality rates in 2022 during the COVID-19 epidemic.
BN BIER 2020 FHERFTERES o
Data displayed is life expectancy at birth in 2020.
A BERMBIES 2022 FHAERTERES o
Data displayed is life expectancy at birth in 2022.
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What is Critical Iliness Protection Gap?

WX RERIBSE o FAEED - D BRREHMMEMHTFEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

fRa? 2023 £ 4 AU LEEHRXTRE T & 500 aFETR  EETHEETRIOBKERERRDO
In April 2023, Prudential conducted an online survey among 500 Hong Kong citizens to understand the critical illness protection gap among
the population.

FiEE R RIE £ 58

The required critical illness coverage amount

e~ REEFRE

A Protection needs é
7y % —_ ' ¥ HEEBRBEM
— ERR VIR AR R -

P o B RRRE
AR (RIS 5 & O BRI RIRN Estimated income loss Existing critical
Critical illness AERATE) due to critical illness , 9
protection gap (Calculated based on the critical illnesses (EABA x A EMHETHEE) |||ness Coverqge

that respondents are concerned about and

their related treatment costs”) (Monthly income x No. of months off work)

FhEFHEANEEREROSE—E—T/\BERT -
The critical illness protection gap among
the surveyed participants is as high as HKD 1.18 million.

"R OARE PRI B SRR 0N 2023F3 B IR

* Remark: Treatment cost data were provided by EC Healthcare Medical Centre in March 2023
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What is Critical Iliness Protection Gap?

EAREERESSE . _BT/N\EET

The required critical illness coverage amount for individuals in Hong Kong: HKD $2.08 million

& +%'}%7_|:
“ D 0.9 million | m+hEsT
HKD 0.49 million
g B5
On the whole Single
FrERAEREERE

\__4 The required critical

6 illness coverage amount —
“HEN\BAT

HKD $2.08 million

ZhENRAFES AR SEMLIMUR (43%) BRMETR

. HKD 1.24 million

—B-THmEBx

e o e
i R"T=EB#ER
L. HKD 0.62 million

WX RERIBSE o TR - D BRREHMEMHTEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

)l
'\ HD1L|7m|II|on .
8 tt+N\E#Ex
[\. HKD 0.78 million

BIEETX BIERBEFL TERREFEREFLZ RIBAREFBEREFL
Married with Married without Plan for parenting children  No plans for parenting
children children in the next six months children in the next six
REBRRE(EE) months
Existing critical illness coverage (Hong Kong Dollars)
ly
L fERRERR O

htE#ERT
HKD 0.9 million

"
A

The critical illness protection gap
—B-TNEBT
HKD 1.18 million

=88 o

The surveyed participants’ existing funds are only able to
cover around 43% of their protection needs.

UL E s RBERE BT AWELTFEHRE o

The above data is collected and calculated through online questionnaire forms.
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WX RERIBSE o TR - D BRREHMEMHTHEETE -
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BRI ]

Critical Illness Claims Summary

RERBEMIEME S

Hih Successful Claims Rate for Critical Iliness
SRRy Others 86%
BiISIRAE Ll

Early Thyroid or g

Prostate Cancer =
i, 3%

Stroke o
3% S&t
Rz

Carcinoma-in-situ

7%
\.
BERERREOL

Cause of Claims (in %)

BIiE -
0,
/ Cancer }f 36%
O R I R 63%
Heart and
0,
Blood Vessel Disease a“ 20%
13%
P
&
BREERENBRERRERBRERAIRERERNZIES TR IREEH BN U AZAEIERE -
The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of 7%
\ Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

UEBEEEDEANESR - BRI EA L AUAEEA TS -

The above data are based on the approved cases only and successful claims rate is rounded off.

UEERKERRE

Top 2 Causes in Critical Illness Claims

1 B AE
3,103
LV

=
=
cases

HE R L ETEF S Breast and Female Reproductive System

(e - FERRFER)
(Ovary, Corpus Uteri and Cervix Uteri)

1K 2 4% Respiratory System
(RE - RE - ZRERM)

(Nasopharynx, Trachea, Bronchus and Lung)

SH{L R &R Digestive System
(RE B -W® - B #BRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

R AR B
Thyroid Gland

MK R %% %% Blood and Immune System
(B HREIRER B BERE)

(Leukaemia, Lymphoma and Myeloma)
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Critical Iliness Claims Case Sharing
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HEESHRSEAEFRREE

Claims Specialists Stepping into Our Customers’ Shoes

20N E/NMATEEAERBE S AN SR
higZ e B EEALN - WiES T ESEHE
Fili - ERREFAAN  NFHEAKER
THEREBFMARKERERE - AM - RIE
REBAEFNERREETR  BAHMER—XE
ShEIHERY o MBRENRRMAE - BEIINMEITHVE
BFMIL A EZRENRELE 2 H -
Miss Wong, a 20-year-old seminar attendee, was
unfortunately diagnosed with subcarchoid hemorrhage and
underwent craniotomy while in United Kingdom. As the
policyholder, her mother, Mrs. Wong, submitted a critical
illness claim related to the brain surgery. Based on the claim
form filled out by the UK doctor, the subcarchoid hemorrhage
was caused by an accident. According to the terms and
conditions of the policy, brain surgery performed due to an
accident does not fall within the coverage of the insurance

policy.

(%a]

° HMMEREEW R AEBEEAF - AREAXFHELAH
MmRERESEFRERREMNBEA » FFAERSEHNELIE
BHRERRTERE - [EANTFHOERME O EXE - RFANE
EERREFAARKESHNEREH - BT HBEFIBESH
BEEER  RMNERESEEHEERESRRENREAE

BEE - BUSRSFABENERNY - FABEANHMERPES|E —/

Y - MIEBS - BREBFWERRE - BMERMIRFER  BEFES

FEENERSHEREVIARENSELE -RMNERSESEHEE = 0

PR T EIMME  FEAR-RNENEREERRIFEER

=

Our claims specialist did not immediately reject the claim but expressed concerns about the
discrepancy between Mrs. Wong's description of the bleeding cause and the information
provided by the doctor on the claim form. To ensure a fair assessment of the client’s rights,
our specialist requested additional medical evidence from the policyholder. In order to assist
the client in obtaining more medical information, our claims specialist actively collaborated
with the service provider of the worldwide emergency assistance service to obtain relevant
medical documents confirming that the subcarchoid hemorrhage was caused by a stroke,
not an accident. By clarifying the reasons for the surgery, the claims case was successfully
resolved, allowing the client to receive the appropriate claim amount to alleviate the
financial burden they were facing. Our claims specialist provided additional assistance
throughout the process, leaving Mrs. Wong and her family, as well as their financial
consultant, highly satisfied with the outcome.

BHNEREEHERETRARE  BEAESHENR EMERN - EXNREARVERRIZFR T RMABIRSTFPEHRKNS
HUBRTS - MIFPRAEIEERE A RE R —REEEM T ME DK
Our claims specialists conduct in-depth investigations of each case to ensure the accuracy and correctness of the obtained information. This speedy
settlement is a testament to our commitment to provide prompt and efficient service to our clients. We understand that dealing with claims can be

KR RERMSHEEREES EIRENERED

a challenging and overwhelming experience, and we strive to make the process as smooth and hassle-free as possible.
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ﬁ - Bank savings and
n 4 § @ /—\  Stockinvestment

4 N
e SRMRERS  SRORERS
Future family Future education
A expenses expenses $ RIRETE
$ 8 Retirement plan
' ‘ — — — BEARSHE  ABSEKSHE
ey = DO : ﬁ?béisff%@feﬁc%ﬂ service pension scheme
%ﬁﬁmﬁﬁ"f% BE f_ﬁj} D ¢ b : m E Ignrz;lt 7subsi§ised schools providerr)\t fund, etc. '
Mortality Y |
Protection Gap H——
4 REEEE
1SR B EE R X2 Insurance coverage
Future medical BiEAASEKRERESE

expenses includes personal and group life insurance

ERZATEASHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

BERRR - REEEER  (REROTSHEARIHR) - 2021 F8 A258 © S
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ;E @ i E ﬁ
Back to Content
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Mortality Protection Gap for Hong Kong
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S RERRORX - AEELUERFHE ENMBER L ERRRE A FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BL4E) A O 0
TIEFEHE - SEETAONTY

BERERIHRERDO BELBAON T FHRE . RS
’ g o s — L+ Es BHURERONE T VEEH
nIP mi=/est _ mIpg _ _EJT Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average’
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

ERR - REBXEEER - (RERAT SHER IR - 2021 F8 A258 © S
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ;g Ei E ﬁ
Back to Content
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SRR AE BhAMTESHEREFEE
Death Claims Summary SERRERYEMES Top 5 Causes in Death Claims
il Successful Claims Rate for Death - =
99.9% 1055 e
Digestive System 9%
Diseases 2 RIRAR S ER 601 =

4% Circulatory System Diseases cases
B REAE 3 @ DRIR R 501 5.

Respiratory System Diseases

Injuries &
Adverse Effects

7% — L

@
D

& A FEREER > SR

HERFREADL

Cause of Claims (in %)
BEE

Cancer
39%

Top 5 Types of Cancer in Death Claims

RO R AR IR
Respiratory
System Diseases
19%

SH{L R Digestive System
40% (BE-B BE-F B SBRER)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

1K 2 4% Respiratory System
23%  (mm - mE - T RERH)

(Nasopharynx, Trachea, Bronchus and Lung)

3 E R ZHEETEF L Breast and Female Reproductive System

ERRRERR 22% (g rEERTES)
CiI'CLIh]tOI’y System Diseases (Ovary, Corpus Uteri and Cervix Uteri)
22% MR %% %% Blood and Immune System

6% (Hmfs -HERERSHE)

(Leukaemia, Lymphoma and Myeloma)

PR ERS
Central Nervous System )

o

2%

¥ @9 5 &

2021 FHEAER 2 EER T REE=(2 0% BEEENKDER
In 2021, The first three major diseases that caused death in the Chinese mainland are
\ heart disease, malignant tumor and cerebrovascular disease’

ERIFR Source: 1. (2023 REIFTAEREAHFE) - 2023558

China Health Statistic Yearbook 2022. May. 2023 RE X B
Back to Content

M EEEBECRANESR - BRI B LRI mBR R AT o

The above data are based on the approved cases only and successful claims rate is rounded off.
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A Speedy Settlement Brings Comfort to a Grieving Family

BRLZTE2RME2010FURNBERF 5
Foupk M2023FE8/1MAFTEE Mo tth
FIEREEREMN2023FE8 A 24 HINE - EM A
TEXRER2023F8H28HEBEH - FFY
R A ERNEREMBREESE  E5MME
FHREFRR T LR -

Ms. Chan, a 64-year-old loyal customer of ours since
2010, unfortunately passed away on Aug 11, 2023. Her
claim application was received on Aug 24, 2023, and
approved on Aug 28, 2023. The customer expressed
great happiness and relief that the claim was approved
within a short period of time, just 2 working days,
providing some solace to her grieving family. \_

BPRAERAERANE  REEEAEE—RENKE TR
BAOWERE - At RAERBPEIBIRA/BTFRERENS
MHRTE - e TS ERBMNSAEDRLZLTHRA - HPIRE
FERE  UHRLRHNEMMESRRERFPNEE -
We understand that dealing with claims can be a difficult and
stressful experience, especially during times of loss. Our team is
» committed to providing prompt and efficient service to our clients,
and we are grateful for the opportunity to support Ms. Chan's family
during this difficult time.

)\ 4

BMNEEEREAREEFER  THMUMOEBE  WERETREE  BRGHEFER
EREERFZ o

Our claims team always listens to the needs of our customers, understands their difficulties and
provides flexibilities in order to help our customers during their difficult times.

“?

RMEE B
Back to Content




& A Individual Life Insurance -,

EEEERDAEBEERENRE 33

Cross-Border Medical Expenses Direct Billing Cancer Treatment Service” in the Greater Bay Area
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R AEFETSERREATHRE X EER SR RBEREAE GRS
Prudential becomes the first insurer in Hong Kong to launch Cross-Border Medical Expenses Direct Billing Cancer
Treatment Service” in the Greater Bay Area

(+)
ﬁ BRARERZEREN  fEREFTRENEEIANLBECERNEBESBIEABERZABREAENRYE -
I

Medical network has been extended to include Oncology specialty. Eligible customers could choose to receive cancer treatment at
designated medical centre in Hong Kong or the Greater Bay Area to use the medical expenses direct billing service”.

@ “BIE"EESRENRERRE
X

Cross-Border Cancer Treatment Referral Mechanism Process

AN B B B SO T E Sl T

FRESERASREEFABENTFER  BBIHAE

22N o
WREE R R H B R SEENEILARERTRRR RS AT B ELAER, |
BEFAER [HERFRERERE | RXEEENEREKRIBRE Z‘%E*ﬁi’ﬁﬁf*ﬁfﬁmﬁ o at desianated modical centres i aither
== A SE BA 3 5 F0 Y6 & /e ustomers consult with panel doctors at designated medical centres in either Hong
rﬁi ﬁ H—_rﬁ_ij‘? Tﬁﬂﬁ 7 &Eﬁ%%—}ﬁ&%ﬁﬁﬁ%{qﬁﬁ Kong or the Greater Bay Area. The panel doctors decide to refer customers to other
i&ﬂii@ﬂﬂiﬂ/u = HE?%E’JSE*E ° designated medical centres in Hong Kong or the Greater Bay Area for continued

. dical treatment.
Prudential continuously enhances customer healthcare medicaltreatmen

experience by promoting cross-border linkage of medical
services through the "Cancer Patients Shared Care” model.

MR ERE R [HERBEE ] BEMNERRRESY - ‘T%ﬁﬁk%iﬂ,&i‘ﬁ%ﬁ\

Under the "Cancer Patients Shared Care” model which HE BATE RIS RS o
allows customers to receive support through face-to-face The medical centres in both locations arrange for "Cancer Patients Shared Care”
medical consultation or remote video consultation from and conduct remote video consultation to discuss the patient's condition and

. . . . treatment plan. Subsequently, the customers are scheduled for local consultation
designated medical centres during their cancer B pU——

treatments.

s O
ERTEMNEREERDE  BEREEATFRERERE - BREAEN
BRAE" -

After the customers have a medical consultation at the medical centres, medical
centres will submit a pre-authorisation for Medical Network - Medical Expenses
Direct Billing Service” on behalf of customers.
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* Remark: Previously known as “Cashless Service”, this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
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Expands Hospital Network in Chinese mainland
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REBEWRERERABBREERRARE—E (98%) - BEERF 4,200 Z /] SEsBRERTEZE -
Prudential's hospital coverage in the Chinese mainland has expanded significantly, almost doubling from the previous year with a

remarkable 98% increase. The coverage now extends to over 4,200 hOSpitCl|S, positioning Prudential comfortably ahead of its
industry peers.

MR E R L SN

e FERAEHEASRRAAEEEMNAZSRANEBRRE 1SERTETZZRPERMR -
[ Hoseirar_ | .
O T Prudential has become the first life insurer in Hong Kong to cover all Class 3 public hospitals across the
"2l "wn"™™™ mainland and Class 2A hospitals in 15 Chinese cities.

EEFULERLE B EEE 22 R BARY - EAENTEN SRR o BLISTRERETENEEIE 1000 H=FER - Ef 26 HEH -
Customers can also enjoy a one-stop medical service through the Medical Green Channel” and have priority access to designated hospitals in Chinese mainland.
This includes more than 1,000 Class 3A hospitals in 26 provinces in Chinese mainland.

GeBRRBEREES

The advantages of the Medical Green Channel service:
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BERNTE NI TSR @ EEARCE - CHNERERCE AR EZERERE
Priority booking at selected hospitals in Chinese mainland. i Dedicated case manager - Your dedicated case manager will follow up on
your entire service journey with you*.
] ZEAXBERY - B BREBRMNA LT &4/ N KRB HARE .
L) SEREARE - B RERAAR - ﬂ MR - YA RRHCEONERRFBYREADR SR
Multiple channels of enrollment - You can enrol to make medical F® ) ] ) ) )
appointment through our online platform or 24-hour service hotline Escort service - An escort staff will go to the appointed hospital to assist you
anytime to receive treatment quickly. on the registration process for outpatient and / or hospitalisation service.
f&5F Remarks:
# UTIEERBEEBNZIRA RIFFUIRRELSFRERERZALECEBEBERYE [2AC |ENERRETE - RSEABBREETE  SFNER - RBBTATBRE  KFREFE -

Medical Green Channel is available to life assured after expiry of the cooling-off period for new clients of any of Prudential's designated medical plans below: PRUmyhealth prestige medical plan, PRUHealth VHIS VIP Plan, PRUhealth medical plus, PRUHealth FlexiChoice Medical Plan,
PRUmed lifelong care plan

BESRENSOBFBERBENR, RERFESAZEANEREALNAER (EREAFERFA—B) R T AREFAFHESEEALCBEEE -

AR B BREE AR 15 E AT BIBRTS (VIP) ERA %2023 F 4 A1 A/ RVEFAZBMRE (VFP) REEMBR2023F7 818/ KEREFTE (MLP) RBAEKAR2023F10818

According to the effective dates of the Medical Green Channel for each policy, existing clients need to wait until the relevant plan becomes effective, which is either the same day as the policy anniversary date or the next policy anniversary date, to enjoy the Medical Green Channel.
PRUHealth VHIS VIP Plan (VIP) will be effective from April 1, 2023./ PRUHealth FlexiChoice Medical Plan (VFP) will be effective from July 1, 2023./ PRUmed lifelong care plan (MLP) will be effective from October 1, 2023.

* ARSETERMUBERR

The case manager will not provide any medical advice

HEFESHRERNK

Please refer to Policy Provision.




& A Individual Life Insurance -,

(R0 5 B J B AT RS2 B RS (BDMS) FLIE B2 3/

Breast Cancer Program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)
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BiRoE P RAER B EG BT H b EEA AR TS

To provide access to breast cancer treatment and other related services in Thailand for Prudential customers

0-3#iFLE (BB3E) WAE  SREIERBENZE - BE - FHRIEER -
BEMEER - LR ARSARURRIERET BENGEETE

Treatments for Breast Cancer diagnosed Stage 0-3, including diagnosis and
investigation related to Breast Cancer, surgery and breast reconstruction (single sided),
radiation, chemotherapy, hormone therapy and management of direct complications
from Breast Cancer treatment

EEABRETFINHBNEELANBENERE

Hospital accommodation in Standard Private Room at Bangkok hospital during surgery
RESMEEERCERRE - BF60 REBATEERESEE

During the period of radiation therapy and chemotherapy treatment, including a

SER/METFERRS (BDMS) RREBANMABRRL  FORFTFREUSH - SHAEA

{LEEEREE - HuREAEP (Bangkok Hospital) A9 Bangkok Cancer Hospital Wattanosoth
RREE - FXAFEESER °

Bangkok Dusit Medical Services (BDMS) is the largest private hospital network in Thailand,
committed to providing high-end, exceptional personalised medical services to its clients. It
has established Bangkok Cancer Hospital Wattanosoth, the first private cancer hospital in the

60-day complimentary stay at designated hotels in Bangkok, Thailand
RERBEFINEFSD

Tele-consultation prior to travelling to Thailand

5 2 BB Y TE 3B RS

Ground transportation from airport to hospital

country located within Bangkok Hospital. RMERE - EENEEENERE
All the way translation for English, Cantonese and Mandarin
(755 MR MR B S A BRI (BDMS) SERE 7 ) RN MR SRR M FALEL (i

Who is eligible for the Breast Cancer program from Prudential Plc and Bangkok Dusit Medical Services (BDMS)? pralieeld @ i logdn e LSS ame) s e e pesss eTeEst g sz

. - X e HEGEERKRBENES  HT2EAH12@E AR BENERER (85
1. RERBERDALRATBERIDERRENZRAY N - 4 3 7 et
Life Assured with active policy under Prudential Hong Kong or ’ ARAEANEEEERM) S T2 BBRE LRER

Prudential G ' H Kona# Customers who are eligible and clinically appropriate” for this value-added service will
2 %uie:%é%ﬁenera nsurance Hong fong benefit from a predetermined ceiling amount for a 12-month treatment period,
’ ! including both treatment costs and certain accommodation expenses.
Not over 80 years of age

3. W ARIE-3H (BR3E)
Diagnosed with Breast Cancer Stage 0-3 (Single-sided)

- J

#&5E Remarks:
# RBRBIOEE - 55K - B - B8 - AZBFRRHERENZIRA ) IRAFBROBABERENZIRAREEERRENES
Life Assured of medical, critical illness, accident, disability, death policies, saving plans under Prudential Hong Kong; OR Life Assured of individual health policies and Employee of group medical under Prudential General Insurance Hong Kong

* BOMSREHBRERABATEANEFNRARERE  SESAELHIBNEF
BDMS reserves the right to exclude customers that it deems to be clinically inappropriate for the package, including those suffering from stage 4 breast cancer
T OEARMGEEERIENEBHE - TEERERE  LESAHNERRRBEIVEARENSERZIRA
For eligible patients insured by Prudential LBUs within the Prudential plc Group in Asia excluding Prudential Life Assurance (Thailand) Public Company Limited seeking breast cancer treatment at BDMS

et AR [RBEMRE ] R—EHZREFEMAIMBRNTHEE  ARBIEEZE=F BB HEERMH -

Remark: Previously known as “Cashless Service” , this is an administrative arrangement in respect of covered medical expenses incurred and is provided by third-party service providers.
F1EFESHRHAERAE N NMBF o Please refer to the introductory brochure on Prudential's website for more details.
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HEFEB WhatsApp BEEREFNRB SNSRI MEMEETEYZE - RiGBIZHRLIZBE
We offer priority booking at Prudential's medical network doctors and providing assistance on pre-authorisation arrangement with
WhatsApp to eligible customers

Ay —1
B AT BURA L T BR S (EES=
PRUHealth Office provides a new WhatsApp service supported by our

professional nursing team to:

@ vy L s e e i © Sl E L Be

PTTTY

Case Sharing
R A E2023F12H6 A HEFRLTHE -

PRUHealth Office engaged customer, Ms. Wong on Dec 6, 2023.

ARSI

Service Introduction

EL1TM20235F128 27 BEBWhatsApp B R IR BB AE
30 5 B AN W RN 02z 0 O B SR R 5 o

= FBHDE ARFMERAENER S REBLTENDE Ms. Wong contacted PRUHealth Office via Whatsapp on Dec 27, 2023 to seek medical advice
Appointment for consultation: Priority booking for customers at reagarding her coughing and hemoptysis.

D 4
008 RN AH020% 12520 A BRBAAL  WUBOTRR
(BB - RS R AT E IR R B AL 2 (0 AT AR «

Prudential’s partnered specialist clinic network

N PRUHeuIth Ofﬁce re-engaged Ms. Wong on Dec 28, 2023 to inquire about her condition and
. BB R BETESC I | IRETELMAZES - RiG R EFEL RS provide personalised health advice, and she decnded to visit respiratory medicine specialist.
3 Assistance in Arranging Pre-authorisation: Provide pre-authorisation " R o
information and assist in arranging pre-authorisation applications RERRBFAZEDELLED 72024¢1 H6HNERIEENDH
4 PRUHealth Office helped to book the specialist on Jan 6, 2024.
v
N EFAE  ENBLERERLTETIRERRT  YRE—XEET
fE/NREL B EREDE T RIEHEMEERE ZHET TSRS o
Health advisory: Regularly share health tips and provide connected After consultation, the specialist suggested bronchoscopy and helped to
care management ) apply pre-authorisation for Ms. Wong on the same day.
v

HLH2024F1 8158 ABt » WAE2024F1F16 B T XREERE
(2024F1B17HHR) ©
Ms. Wong admitted to hospital on Jan 15, 2024 and completed bronchoscopy on Jan 16, 2024

PRCENTAL=
Rt

REREF ;
} “-.I'"?;JE Eligible customers: (Discharged oanan 17,2024).
EFFELERTNEAASEERERE P10 Remsemma 202452 A6 A A% TROMME -

Customers who hold an in-force individual life medical policy WH2024F2 20 HBEA T — 1B REE -
PRUHealth Office sent caring message to her on Feb 6, 2024 and
delivered a hamper on Feb 20, 2024.

&5E Remarks:
1LMBAMES (BEREAREN  RESE  TRESHR)  BSEFBETFPRER -

For any further inquiries (e.g. policy-related inquiries, policy coverage, claims amount), please contact customer service department.
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EEREE:

1LUEFERBERSEZA  TEATESEXF EFFRUNERNDUETEARS - YREE
FRARREEATRERRRBZRAUTHNRERSR -

2. REHREARLR (R ARXABRTECAEARRER S ENMAREAEE -

REZH:

AXHFRENATIEMREN 20235181 822023F12 831 B2 BEASKREEFARLEM
E D BREER HERARERSECH  UTEATSTEEWREBRES - AXHTESRE
EAERBREZEZHEN - RAREEANEREFUARBEAIHRINZAR » MBABHE
AIFELEMN - RAXHRERNEBFERTMRERN  BERBEENEEA L (NSETH - R
B EME) SRBEYER - RAPBRRBFFIRARIHFRBTFHEAERSER - FAAER
RRBAXAHIINERMAEEAER - RAHEARAFER TEFARBBEAHREM
SIS REMEAREE (BEERRABEMEENIEL  RRIEE) - BRAREFME
#BET ZHERET -

X HEEEESBER  YTHREAEETBEMNEEREEREHBEETMRBER - MEE
M2 EMEAEEERBNAETRAENEEIMRBRERBNREL  RATSEZALAEEREREM
RHEZRBER °

AXHWHFREBEL  FTEREAATLREBENIEPIERZRELRZ HIRE - BES
=

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2023 to 31 December 2023. All information shown is only for reference purpose and does not constitute nor
is intended to be construed as advice. This document should not be considered as an offer or solicitation for
any of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.

RMEE B
Back to Content
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Reference table for Critical Illnesses in the Chinese mainland and Hong Kong
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hE A AE

Terminology used in the Chinese mainland

FEMHE

Terminology used in Hong Kong

hE A R

Terminology used in the Chinese mainland
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FEME

Terminology used in Hong Kong

BIER

MO NIEZE

i e 2

EABEBE

T

RAREBE R

QBT S

AT RE TR KB

A R PR 1T

P B SR 8 BA S

BREMES

tHEFRE

BREIEES

JRE R B AR = R

FEAE

Cancer

DR EEAE
Heart Attack

E
Stroke

TEREBE

Major Organ Transplantation
RS

Coronary Artery Disease

REE R

Kidney Failure

% (AR RN ER

Loss of Limbs

KBTS

Decompensated cirrhosis

O R AT

Heart Valve and Structural Surgery
B 22 BRIE

Alzheimer’s Disease

BREREEIEG
Major Head Trauma

HEHER

Parkinson’s Disease

BRERE

Major Burns

JRENE B AR = 1B

Primary Pulmonary Arterial Hypertension
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Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

EREAEREE M

EERTFT

SRR

EHMEEENED

RGHAURE R B EE

FB B ARG B AR RIRRER S (HIV) &R

FETINESES COPN CU RSN AR

&R

—EIER R

Y ARE

EhF=qias LAk T

e R AR

18 MRS BRIR A

BB 7

Loss of Speech

[ dea=vinl

Aplastic Anaemia

REIRIMELF 1l
Surgery to the Aorta

ZE MR CAE

Multiple Sclerosis

BREELENENE

Severe Myasthenia Gravis

AEFEADURE MO ERE B A
Systemic Lupus Erythematosus (SLE) with Lupus Nephritis

AREBAEARRRRERE
Occupationally Acquired HIV

R % 110 5| BU) B4R
AIDS due to Blood Transfusion

REBKE

Crohn’s Disease

— B PR/ R & R KRR ELNE R

Insulin Dependent Diabetes Mellitus

‘A
Apallic Syndrome

MRS R A

Necrotising Fasciitis

REMIE R

Systemic Scleroderma

B MAS ERAR A

Chronic Relapsing Pancreatitis
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Reference table for Critical Illnesses in the Chinese mainland and Hong Kong

P = 3t FIE

Terminology used in the Chinese mainland

Fe-HEECHS (CID. AR A-8)

HIE BT RIE

BERTRAE

RIGHR SRR

AREAI R

BTSN ELEAE

TEIRRERE

WMZEHREBERIRE L

AER R RE A

EEAVA VAT S

EERE

Terminology used in Hong Kong
T FOE

Creutzfeldt-Jacob Disease (CID)

MR EETRIE
Muscular Dystrophy

KRBT EE

Osteogenesis Imperfecta

R
Ebola

REAFHR
End Stage Lung Disease

FARBERHEUNELR
Type I Juvenile Spinal Amyotrophy

T BRI E /BRI

Aortic Aneurysm

Gt e rdid

Amyotrophic Lateral Sclerosis

B AR

Meningeal Tuberculosis

KREBIEEREN

Loss of Independent Existence
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Remark: The above information is for reference only. Policy coverage shall adhere to the provision and definition.

WX RERIBSE - TR - HBRREHBMEMHTHEETE -

This document is for reference only. Do not duplicate, distribute or upload to any social media platform.

RMEE B
Back to Content

>
o
§S;
o)
-
o
>

£






