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Message from the CEO
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HE)  UHBEINHBERBEBTFEBNEE  EhERE
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RBEBBREBEB—BA=TERRF > 1£2023 L ¥ FFREEB
AREZTFREREAR RAFHERREEERENEE IR
AtEEEAESEEEZRE &ﬁm%m?ﬁﬁu%ﬁmmﬁ
BREFERHAEFREHUBRE  BHESRBREAREE

BRI 2 OEERE « AR SERBREEE (E ﬁﬁ%ﬂﬂ/¢2
W) fEE [ SRR R 2023 ] +—{A%1E - EFEIEEREE
HHAE | BEHKRE > IR T RMAEHNIEEREESERRT -

RBIEATBELINREBLATZ—  BOABRKREREFEN
SREBENREFR  FEAEGSHEARREROLE—20
B RPRELECEREERERESR  BRSBEFEERET
EHEW > BATQE - URBEERKXRREBREAG B
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RERNEERDIERYE BEBAEAHEEEEANREKZE
B B PIEOMRE o

$ﬁ¢%ﬂﬁ#%ﬁtmmﬁﬁ% FERDECEN L ACRE
FERREMSZ - MARE  FHETS Eﬁmﬁ%@ﬁ%ﬁ
T%ﬁﬁ%ﬁ@ﬁﬁ’%ﬁaﬁgﬁakLiﬁhm°

It is my pleasure to present to you our Individual Life Claims Report for 2023
H1. This report provides statistical details relating to claims from customers
of Prudential Hong Kong Limited (PHKL), covering the three major claims
types — Death, Critical Illness and Hospitalisation. The report also includes a
more in-depth study on the main health issues affecting us today, which
draws on supplementary data and information.

We served over 1.3 million customers and processed over 62,000 claims in
Hong Kong in the first half of 2023. When handling that number of claims,
we listen carefully to our customers, and we fully understand that the claims
process plays a critical role in one’s health and protection journey. It
provides not only financial security to customers in trying times, but also
peace of mind in distressed situations such as during periods of serious
sickness. We are honoured to receive a total of eleven awards at the
Bloomberg Businessweek “Financial Institution Awards 2023", including the
“Excellent Claims Management Award", a manifestation of our efforts to our
continued enhancement of our claim process.

As one of the largest insurers in Hong Kong, we believe we have a part to play
in narrowing the mortality protection gap. We do so by focusing on making
health and financial security accessible and affordable, powered by
innovating and enhancing our claims process to ensure it is swift, timely, clear,
transparent and without bias. One example is our Medical Network Cashless
Service, where we take away the worries and troubles of payments and claims
from certain types of medical treatment and diagnosis at designated medical
centres and hospitals, so that our customers can put their energy into recovery
and recuperation.

There are many interesting statistics in this report that we hope you will find
useful when assessing your coverage needs in relation to the gap between
your health and protection. But please remember: whenever you are in
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Lawrence Lam
Chief Executive Officer
Prudential Hong Kong Limited

(R 25 ety J1 L)

d
_T_

<
D
wn
wn
(@)
(@)
D
=
o
3
pt
0
D
O
m
O




R4 IR 2 A BR 2 & Prudential Hong Kong Limited ‘9\\\
NG %ﬁ % N ,éi 7H A

Company Background and Information

MBRE BOEE
Abundant Capital, Financially Sound

HREE EEBZRENEP N
Established in Hong Kong Customers Covered in HK BERKE™S
5 9 —EH=4+= Laser focus in strategic markets
years 1.3 million oa i Az FE M
B1964F BB E B UBEBADGEFIEAAEE—ARRAEF Asia & Africa
Serving Hong Kong since 1964 1 out of 6 people in Hong Kong is a Prudential customer
2023 E¥FRRESHE 2023 ¥ FARERESR
Total Claims Payments in 2023 H1 Total Approved Claims in 2023 H1
e 262,000
Around HKD 3.3 billion Over claims
HERE+ —BASERABERE" FHE—iE RE—REBE
Equivalent to around 120,000 Oesophago-Gastro Approved 1 case in a minute on average

Duodenoscopy & Colonoscopy®

* 122023 EXFRACHENERNZHERABHREERERE MDY -

According to the median of medical inpatient treatment expense for Oesophago-Gastro Duodenoscopy and Colonoscopy in Prudential approved claims cases in 2023 H1.
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Company Background and Information

HRIRIRER

Awards and Recognitions*

{

-

INSURANCE AWARDS coee
Outstanding

Claims Management
& _/(/H'(E’F‘(/

\

FRRIEEKXIE 2022
The Hong Kong Insurance Awards 2022

)

R AR EE R

Outstanding Claims Management Award

X% Grand Awards

o FEANRBREBAR
Outstanding Agent of the Year Award

SFE =3 Top 3 Awards
o FEMNIEEER

Outstanding Claims Management Award
o FEHNRIRAE

Outstanding Agent of the Year

c FERHEFRIRES — RPN AR

Outstanding Young Professional of the Year

Y BEETIERU E&RIE -

Include but not limited to the above.

Bneeeweck p\L
5N U R

)

P |

(B8 mERATI/ PR SRiEEXEE 2023

Bloomberg Businessweek / Chinese Edition Financial Institution
Awards 2023

 FERBARMHAR

Insurance Company of the Year — Outstanding

AR EE S E e

Claims Management Award - Excellence

s EF RS HMAL

Customer Service — Excellence

e MLEFESEHMAR

Online Solution Award — Excellence
o FEIEIISHREMAR

Training Academy of the Year Award — Excellence
c EEBARBEMAR

Employee Benefit Service Award — Excellence

o B/ RIEAIM (—MRE) SMAR

Product / Service Innovation (General Insurance) Award — Excellence

o HREEMRER (—ARIRER) SRS
Travel Plan (General Insurance) Award — Excellence
e BEUHER (RRMGHEE) SHAR
Integrated Marketing (Branding Promotion) — Excellence
s FEREREESHAR
Recruitment Program of the Year Award — Excellence
s FEREMMAR (RIBERK) SHAR

District Achievement of the Year (Agency Force) — Excellence

G, EEEEEERE 2022 FRETERIIRRRSE
- % HKMA Award for Excellence in Training and
(™ 5

2 & i Development 2022
Ykl S esm
1, s

Gold Award
s BEHBEINER (=)
Distinguished Trainer Awards (3 winners)
o RENEMERIEINIRERE (—11)

Distinguished New Trainer Awards (1 winner)

CEEMIRE AN) RELEKXIE 2022

<AsianInvestor> Institutional Excellence Awards 2022
RBEASREAF (EEEERES00EE T L)
Life Insurer — Large (AUM of HKD50 billion+)

C-\ BEe sasnEmwer  ASREUMHFEE2022 (£%)
; IFEC | Investorand Financial Investor and Financial Education
Education Award 2022
Award 2022 (Corporate)

SRIRHE S 2022 (£5E)

FINTECH -
A AWARDS Fintech Awards 2022 by etnet
o 1 BB AR R AR B AR RS
Outstanding Digital Health and
Insurance Service Award
* ESGHRIEFES
Special Certificate of Appreciation on
Environmental, Social, and Governance
(ESG)
(% HR Asia Awards 2022
O onmnsmexErs
geercomranEs Best companies to work for in Asia

IN ASIA 2022
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Excellent Service, Great Compliments

< LA E)

=

g

BEERNTHEASHEEEEAMS > - HORBEEERIR - EREE Qb
HREEEE B EEEBL BREE-RREL Q YHESE  EUREEBMHASRELATEYERS - BLEHMILT i
?{"E‘ CBEETRAAOEBELREL T BEREEEN Dy BB THREBE - FIURBE - IHmMaOB oM -
ek o | First, the customer service staff is very professional and patient.
The financial consultant was professional, kindand |  © | Secondly, the claims settlement speed is very fast. The amount is
sympathetic. It was my first time to make claims, and she reasonable enough to see that the claims department is professional and
answered all my questions and made recommendations to efficient. These were beyond my expectation and brought me a pleasant
BFREE ease the claiming process. Thank you! =FPR/NMA surprise. I am extremely satisfied with the service. Thank you for their hard
Client Mr Shi \ / Client Ms Leung work and dedication.

— A

20235 % 2% - BB 9I0% F M B IEIEIEER
1 80% F AR BRBRBARK "
In 2023 Q2, over 90% of clients were satisfied with the claims experience
around 80% of clients would recommend Prudential to family and friends*

AN J

BAESHERDMBASOIZE  BBHEFEIRS
BERBAREIT -

Thank you claims department for their great effort
including handle cases with care and efficient manner.
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BREBHBTLRIEE - FE 28 -
The claims procedure is simple and quick, and the insurance agent

\/ solved my problem without queuing or filling in forms, avoiding
unnecessary contact during the epidemic, excellent work.

n EFMERE  RRCOHANRNMNE  BEEHRREEE

\

EFE/MA BB E L

Client Ms Wong Regional Manager Mr Wong

* RERBERETNERERECEAEHEER

According to claims questionnaire result from Prudential's customers after enjoying our claims service.
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t ERAMMEE2023 PR ERERR  YSE=T=fB8T - k2022 FHE 37 % HiiE -
Total claims payout kept growing in 2023 H1 and reached HKD 3.3 billion which was 37% increment comparing to 2022 H1.

3 B 7 49 B S S K K T Fﬁw%mﬂm$ﬂfﬁhﬁ§m% f 30% o tnizig Ll E SR IR B g
™ - /\ElEF' ?tlﬂ%é H%EI]HT—N&Z‘EU E,\n

v RMEBREEERAEAGE - HMBERUEK IJ%E’J FEREFFNEFE  OFFELEHNRBENEIR -

The average processing time has significantly decreased, with near 30% reduction specifically for critical illness and death
claims. Using faster payment system enables customers to receive the claims settlement instantly upon claims approval.

We keep our claims promise — “Pay customer’s claim as quickly as possible and with compassion and care”.

E2ESERAMRIREREES  [R I ReREBRBHEEAEZREMA4%  FHBDEREREINE T ERERLN T
113% 20k - #2023 L ¥ EFEABRENERARSER—T-—EH=15 FSEFHES TN EEERIEEEER
MR YRR B RIS I E B 85E1E 2023 L ¥ FEEENTHtEEET EF AR (CTAEEEL) HRINEE -

More clients were choosing cashless service, claims cases for cashless service increased 44%. Claims with diagnostic
imaging tests increased significantly by over 113%. 1n 2023 H1, claims cases for cashless service were close to 2,130
cases, which benefited more clients to enjoy a better claims service experience.

Total claims amount for cashless service reached HKD 47 million in 2023 H1 which hospitalisation (HKD 26 million)
contributed the most.

Ve

B E B @152022 E R FM2023 EXFEBANER - WAREERNED - MEESBABINERAFTE -

The above data are based on the approved cases in 2022 H1 and 2023 H1 only, cases are counted based on benefit level. The payout amount are rounded off.
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2023 FE R EEAA SRR RS 02351 A%67)
2023 H1 Individual Life Claims Summary gan-jun 2023)

BEE 44 Claims Summary

4 N
+ CEN2® ERHEZR
$ Total Claims Payout g Total Approved Claims
=t=R—FT EEAET Y =
HKD 3,316 million 62’386 e
- FOEREERRE ! EERYENADL
v) Average Process Lead Time' Overall Successful
B _ BTER Claims Rate
Hospitalisation - working days 96%
ek - [ BTHEXR
Critical Illness  ~ working days
Big - [ BEITEX
Death ’ working days
N J
~
EAEHRSEUCERRUE - BERRFEH AR R A AR E RS o
Choosing Faster Payment (FPS) enables clients to receive the payment instantly upon claim approval.
XA ERERRE
Payment method Process Lead Time
B Faster Payment System: B }E80R Direct Credit: ¥ E Cheque:
BB > (fedtiR el shigst8) 1-3 BI#EX BIEX
Instant? (from claims approval) working days working days
o _/
&F Remarks:

1. BREERERERHMEMEHERENNESR -
Cases that submitted with all required documents and information during claims application.

2. EB% - BRRE SIOEREREN R BREARRRERNERS -
Hospitalisation - Medical Plans include PRUmyhealth cancer protector plan, PRUhealth essential critical care and
PRUhealth medical plus, etc.

3. RRAFNEEERRI0DE -

As fast as 10 min after claims approval.

EBEESFECEINER  WUREERNES - MERSHEUANEAAFETH -

The above data are based on the approved cases only, cases are counted based on benefit level. The payout amount are rounded off.

Q )
=25
[B2aE ] EHEmRRE Accident
PRUmyhealth =T-ABETL
prestige medical plan (PPM) HKD 21 m;'"on
AF=EEBT 2,614 s
HKD 63 mLHion %ﬁﬁl‘ﬁ
1,223 G Disability
a NBEBERT
m HKD 8 million
S 629 Zc:
Death
tE=F-—EE8#T
HKD 721 million

ERN2EESRE
KIERERME
Summary of
Claims Payout &
Approved Claims

1,508 Z...

pen
Critical Iliness
THRENTEER
HKD 1,580 million

ﬁ / 2,457 %,
{EB% - BB RIRETEN
Hospitalisation - Medical Plans?
hWME-FT=EE%ET
HKD 923 million
53,9557
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. . . . 4 — >0m
Hospitalisation Rate in Hong Kong / g Ok
=L
=
-]
REBFSARAEET  SR¥EBARALREERRE - sENERERATRS A LABONES - g
According to data from the HKSAR Census and Statistics Department, more than half the people hospitalised in Hong Kong lack medical protection altogether. Large =
medical bills could wipe out most of their savings. é
7£2020 11 AE 2021 £ 3 AE{TRsTmB+=EAAR" BT ug BC B A ENERREMITERGK?
During the 12 months prior to a study conducted between Have you prepared for your children or your own retirement?
November 2020 and March 2021°
mAneAnsll NS T —HA ma
An estimated 462,1 00 people were hospitalised 15

- &

) s, Bsss. m -

(S
BAFER (B1EER) 0
Number of times admitted to hospital (including transfers) <5 514 15-24 25:34 35-44 45-54 55-64 265
—%E81.3%  MXE11.0% » =XE33%RARHE E4.4% 8405 age groups
Once 81.3%, Twice 11.0%, Thrice 3.3% and Four times or more 4.4%
Hep B 51.8% R EEBERARIRE EHFAT BB AG AEERPIA LR RFERED)
51.8% of them lack any sort of medical benefit or protection Rate* of hospital admittance during the 12 months prior to the study (by age)

B¥HEBARLE EHERERE UM ERFSX  IAREEDEERANWEREER -
More than half people hospitalised in Hong Kong do not have enough medical protection to cover
k their hospital expenses and elderly people and children have a higher demand of medical needs.

* TEMERI F AR TEFEATHED

As a percentage of all people in the respective age groups.

ERAR 1. BURSE R (M EFRRER 745 REER) - 2021512 B (BN BIE) i&k@i Bsk
Source: 1. “Thematic Household Survey Report No. 74.” Census and Statistics Department. Dec. 2021 (The government's latest release). Back to content
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Increased Demand for Intensive Care /?

e EIEEE  HFRNENEEMREBZEABRBELA  SHESAZTEEIRIAE |
The COVID-19 outbreak saw a significant increase in patients with severe pneumonia due to respiratory difficulties,
resulting in greater demand for intensive care treatment.

REERHE (202051 BE2 AHME) - BARNUBBERMNFTEM L BEPRE —UHAERIAE
AR - FHFERANTIER'

At the beginning of the pandemic (January - February 2020), one out of six Hong Kong patients
hospitalised for COVID-19 was treated in an intensive care unit. The average age was 65".

BE2020F 128 - AuBRRITVAENERBEKREAESELN BRIE - T -_BZREER
Ke-MEBBFEEERAERESE/N\K?

As of December 2020, the usage rate for negative pressure beds in intensive care units of public
hospitals reached 70%. There are currently more than 1,200 negative pressure beds. The utilisation rate
for negative pressure wards was as high as 80%?2

AERARERRIEERE - SAFEEBANT N NEBRZEZBNTELRE’
The daily room rate for intensive care units in private hospitals range from
\ HKD 9,800 to HKD 28,000°

ERIPRIR Source: 1. U.S. National Library of Medicine : {Critically ill patients with COVID-19 in Hong Kong: a multicentre retrospective observational cohort study) * 20205 4 B °
“Critically ill patients with COVID-19 in Hong Kong: a multicentre retrospective observational cohort study” (April 2020), U.S. National Library of Medicine.

2. BFRBER  (MHARRPFESFRL2TR—ARERT —BH— T NAARET) » 2020F 128148

“A 49-year-old man with chronic disease passed away within one week after diagnosis, a total of 118 people died from the disease” (14 December 2020), Headline Daily.
3 EAEKE > 202358 - IREIE B
Hong Kong Sanatorium & Hospital, Date of access: August 2023. Back to Content
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Reference for Charges of Major Private Hospitals in Hong Kong

B X )

E/

m]
=

mEWE
Daily Room Charges
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Surgical Operation Fees

BHEM (LB TAEN)
Daily Room Charges (HKD)

BEBx BERE* FIRRE~ ERTEELS (BT)
Hospital Ward* Semi-private* Fhiag Top estimates for fees (HKD)

kst S Surgical operation EEMEDAE \TEERRE
é’%’%;{%ﬁ - é;% 1.000-1,250 2,500 Treatment includEesiospitalisation in a standard ward
Hong Kong Adventist Hospital - Tsuen Wan ’ ’ ’
AR R FLE BRI BRI 142,000
Matilda International Hospital 2Ly el Breast Lump Excision '
Un%ffsﬁital 500 - 800 900 -1,800 R
P Hemorrhoidectomy 68,000
EAEEGR
Hong Kong Sanatorium & Hospital T =0 A= S BERRER (VNBER) 18wl 122,000
g%ﬁﬂ'mgﬁ 560 - 750 850 - 1,600 Hernia Repair (Laparoscopic) ’
St. Teresa's Hospital
) RS
= FRAR
St. Pﬂﬁf&ffﬁtal 760 - 900 1,380-1,480 Thyroidectomy 285,000
SIS Sy = -
Hon ﬁf'ﬁf :ﬁﬁs ital 820 - 1,240 1,810 - 2,240 RIRBR VI BR T 921000
9 fong Bap p Tonsillectomy ’
=
5 ;Eu%BﬁE d 850 1,180- 1,580 ) s
(SIS A TRBH BB R R E E i 235000
Egﬁﬁy%ﬁ 800 - 1,000* 2,600 Open Reduction and Internal Fixation of Various Fractures ’
Canossa Hospital
5 BARBEBIA MR A TR2IREEA
iR 7 750 - 900 1,100 - 1,680 Phacoemulsification and Intraocular Len LY
Evangel Hospital coemulsificat traocular Lens
EBBRER - AIEBGE
Hong Kong Adventist Hospital - Stubbs Road £l ARl
BB AR )
CUHK Medical Centre AU L ac Y
BIRERT . .
Gleneagles Hospital Hong Kong SLUSIRUY Letegtece
* FEERFEEEETEEARBTEETE  FESHERE B P REERFRUERERIIN AR TNER
The definition of room type in different hospitals may not be the same under different insurance plans, detail refers to the insurance plan definition. There is an additional charge of HKD200 for selecting a window-side bed position. .
L EBIEGETEBRAMNA LER  REEHAH 1 2023F8 8 - AREMRSE  MERBEUFANERERARBRAE BEIEH%

The above data has been extracted from information published online by various hospitals, data collection date: Aug 2023. The information is for reference only and all charges are subject to the respective hospitals on a case-by-case basis. Back to Content
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(ETIRES (20231 8%6 A)
Hospitalisation Claims gan-un 2023)

{EPRIRAR4RES

Hospitalisation Claims Summary

{3 B 22 B 48 B8 Hospitalisation Claims Summary

ERRIRAE R ThEE (T E 3 EL
Successful Claims Rate for Hospitalisation
96%
Hitp
Others

HIL R R

Digestive
System Diseases
25%

31% \

EREREDT

Cause of Claims (in %)

&=

/ Neoplasms
13%
AR ETERFIRR

Genitourinary
System Diseases

9%
BISRBEE IRIR R TR
Injuries & Respiratory
Adverse Effects System Diseases
10% 12%

HIERGRR - BB RASRBE2020F PRt RER VAR RR"
Digestive system diseases, neoplasms and respiratory system diseases are also
\ the top 5 causes of hospitalisation in the Chinese Mainland’

BRI Source: 1. (2020 PEIFERERAFE) - 20215128 ©
China Health Statistic Yearbook 2020. Dec. 2021.

UEBBAFEERENER  BERSENEERINE 2 LA UNERE AFHE

The above data are based on the approved cases only, claims payment amount and successful claims rate is rounded off.

ERREERFHR SRR
BRI Hospital Cash and

Medical Reimbursement Claims el Bl (et

5t .
(@ﬁﬁﬁé@-ﬂﬁzﬁz{u%ﬁ%) (255 ] BHERRRE S
Medical Plans PRUmyhealth prestige

(Including Cancer Protector Plans and

PRURealth Medical Plus, etc) medical P'““ (PPM)

381016?:—5155 NEBTRAET 1 133 cases BT LERET

HKD 850 million HKD 47 million _
~
BREE R kBRI EA 1 3’899 cases
Medical Network Cashless Service Claims FT-EESET
o HKD 42 million
(i s RER EE B RERHHE) 2R BHERRRHE
» Medigtl:lfl IPluns o and PRUmyhealth prestige
Including PRUmed li :
Il e et cor plan an medical plan (PPM)
= =F-EEEx x5 TIAEBBR
2,040 cases  HKD 31 million 90 cases HKD 16 million

BhAFrEAREEER

Top 5 Causes in Hospitalisation Claims

1 0 B RGER
Digestive System Diseases

&= R
Neoplasms 7, 322 g;lses

VRO B A =
@ Respiratory System Diseases 6,848 cases

-

\’)

RMEE B
Back to Content
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Hospitalisation Claims gan-un 2023)

HlUHEFHEBERFHEEERALE

Top 4 Day Surgery Claims and Surgical Medical Expense Comparison

EREAY (ET) R ymm—
ERAER (%) L
Approved Claims o = % of cost saving with surgery
(cases)” . ﬁﬁ%ﬁ‘] BEFH performed in day surgery center
npatient Surgery Day Surgery
VIBRE SR | AL (FaEXa#BRASE)

Skin, Keratoses / Warts / Similar Lesions, Excision 1,989 14,141 12,000 -15% a

(Not including cosmetic or non-medical needs)

B - KBEERE
Oesophago-Gastro Duodenoscopy (OGD) and 535 27,507 11,600 -58% a

Colonoscopy

HREE / A5 / AT SREE A A
Cataract/ Lens/ Extraction with 391 34,980 30,000 14% 5

Intra-ocular Lens Implant

FHEE

Surgical Operation

& O &

RARTRE 286 23,322 3,500 -85% L1

Nasoendoscopy

EREURE 2023 EXFENUF M BREERLR - EHIRFIITR BBEFMHOET - BEHAERERE » XAMEFRE -
The above table shows the comparison for medical treatment expenses of the top 4 surgeries claims in 2023 H1. All four surgeries can be
\ performed in day surgery center, which saves hospitalisation time and is cost-effective.

"EREE (252 EHBERRTE  BENMER  AEBRHE  A5RBENE  REEBAREND  RABETIREHEBETS -
Product scope: PRUmyheath prestige medical plan (PPM), PRUhealth medical plus, PRUHealth VHIS, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed better care plan and PRUmed health care plan.
=
Remarks:
o D EEEERET—XFMHEEER © The above data are based on performed single surgery claims only.
o UIHEEBEECEANER BREEAQEBEE  BIXE - MEAMEZ © The above data are based on the approved cases only and the expense covered surgical fee, doctors’ fees, relevant hospital fees, anesthetist's fees, etc.
o IR ERE A LUZERREETE o The hospitalisation expenses are based on treatment in a standard ward.

UEBBEQECBANER  BRESRAMNB R AFTHE
The above data are based on the approved cases only and claims payment amount are rounded off. 3@@ I E ﬁ
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Hospitalisation Claims Case Sharing

FeEe

\E/

o
_[%

a2 RO RO ERRE AR TS

Wholehearted Claims Services

I
O
%)
©
=
Q
=
@]
=
©)
-]
O
Q
3
n

BHNEGERZF AR ANRE - MHBERABEF - T2HH
BFF  REAEERAER AR QARENEIEER - 20175 - 1=
BEXBRIIMER B2BE - BU=MNERMEFEREMMNEBEREN
1R% o AEEIER TEETIE AL AERMXRETHBIES  ¥E
HERMSRER RANEBRESSMCEREERZR  REBERERF -
BhttiRR RIBIRER R o BNERY - MBS T AME S VIBEERFER A -
Most of our financial consultants hold policies in the company. They are our internal as
well as external customers. Mr. Chan, our financial consultant, hold some policies with
the company. In 2017, Mr. Chan had a traffic accident and was admitted into hospital.
He was badly hurt. Fortunately, he has had a policy with medical rider with the
company. Mr. Chan felt worried about the hospital expenses as well as his living

~
REERUBHERESRMER
AR - JCH 2 72 i Y 2R & 05 2 e LA
BF  ERAREEEREREIE -
REEREESHEA LR -

Mr. Chan appreciated the services of our claims
specialist very much in particular during his
difficult time. He sent a compliment letter to

expenses due to the long stay in hospital that he could not work. He tried to seek help the company’s management in praising the
from our claims department and our claims specialist provided some professional wholehearted services of the claims specialist.
advice such as the claims procedure to Mr. Chan assisting him to settle the claims _ J_:L/
promptly. At the same time, our claims specialist also provided assistance to him in his

clients’ claims. T~

\_ Y, ', " |

EmSEMERREF  AMHF-—KREC EEMERREFEFTER  RMNERSSHEFREMS
X&E - BIEENE F#SeRZ 2R MRBAVRR -

We treat both financial consultants and customers equally. Our claims specialist always provide support
to both parties when they are in need. Our financial consultants as well as customers can often feel the
warmth of our services.

A

RMEE B
Back to Content
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Overview of Cashless Service

ERTEBRMEBEEEBE [ BRELHE ] HREEBRE - REFBAATIHEMNERERARBRERFRD -
Customers can apply for “instant pre-authorisation” cashless services through the Prudential medical network. Not only do they need to pay the pre-approved
medical expenses, they also do not need to worry about claims procedure.

BE KR IRBRIEAITEE
Benefits of Medical Network
Cashless Service

EHENE-ETA

Budget certainty

BEZ HEFHE5

Coverage of
Day Surgery Specialties

o ShEl
\o | General Surgery

pr . BEFREHN
( J Gastroenterology &
Hepatology
AERLMEBERREF
D_Q Simple steps for pre-authorisation AR
@ Ophthalmology
P R E L B A R / KER
=5 BEFRRES Dermatology
L ] Prudential will follow up directly
‘ with the doctors; hassle-free for

the customers

BB EMTE LR ER (ZER

& ERREREERE)
Instant Pre-authorisation Result
(subject to actual situation and
terms & conditions

HEBR
Otorhinolaryngology

HAPR Y

J Urology

72 IHER
}r Obstetrics & Gynaecology

RILBIRGEEEE

Coverage of Cashless Service

BA=A T URAKRENBERRBTENEE
RIS E

With more than 380 network medical specialists
and well-equipped medical network providers

T=REEBLRER KEBMN BB EFMHO
MEBEEMBENHR

Covering 13 private hospitals and more than 40 day
surgery centres across HK

RRERAFOIAFIR « B8~ 8 -~ HRR
%  RBBEUT 22 ERR
Diagnostic imaging service centres at Central,
Mongkok, Tsim Sha Tsui, Tuen Mun and Yeun Long,
etc., providing the following diagnostic imaging
tests
o HWAOHIRFH

MRI Scan
o BHETERM

CT Scan
o FETHSIEERHE

PET Scan
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Overview of Cashless Service

L el oK 54
3 Simple Steps for Cashless Service

BRrraeEst 8 [ RIRERY% ]
ZERFERE
Waive credit card authorisation
for pre-authorisations of all
medical products

S SIS e R
BRBRRET  RECARZENEL
WHEFELN -

Customer registers H2P number via the
financial consultant or hotline. After that,
customer selects a network medical specialist
and makes appointment.

=

R EARFRELESHEFRBRIRH
BR#% - BFFRFEIEMES IEZ BRIRN
KARA - mEREEEF AT
AR
The network medical specialist assists
customer to submit the pre-authorisation
application after consultation. Customer
accepts the terms & conditions via the link in
SMS received. The pre-authorisation result is
provided immediately upon submission of all
information required.

&5
D 9

EPRMA%ER - BHEFM
b R AR BRI O Bl R SR B
ETHERE WA
REBIRT
Customer undergoes the medical
treatment or diagnostic imaging service
at network hospital, day surgery centre
or diagnostic imaging service centre;
and enjoys the Cashless Service.
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Cashless Service Claims Summary gan - un 2023)

BRAS R IR EAR RS

Medical Network Cashless Service Claims Summary

{EPTHERL Akt E
Hospitalisation Pre-authorisation successful rate
11% 94%

RS
R ARASIE RS
BEADL
Type of Medical

Network Cashless
Serwge Claims SO AR R
(|n %) Diagnostic
Imaging Tests
45%
B EF#
Day Surgeries
L4%

N EREE RABREREETE - REBEEOIERAMTE  KRIEBTBRTE - RESERTE U BRMER
KEREETE  [REE ] BRERETE  BRERE
Product Scope: PRUHealth VHIS VIP plan, PRUHealth FlexiChoice Medical plan, PRUHealth CoreChoice Medical plan, PRUmed better care plan,
PRUmed health care plan, PRUhealth medical plus, PRUmed lifelong care plan, PRUparent medical care plan, PRUmed care plan

U ESREaECEANER  BESERINREAENE

The above data are based on the approved cases only and claims payment amount are rounded off.

=F—BEER
HKD 31 million

2,040 Z.es

BEANTERRBREEERR

Top 5 Causes in Cashless Service Claims

1 @ HIL RS

Digestive System Diseases

o
3
246
)

90

=
N
cases

—TAREBET

HKD 16 million

-
738 Cases

=
N
cases
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Cashless Service Claims Case Sharing

TS RE; - BAABRERARRERFRO

Pre-authorisation service — Hassle-free on medical expense and claim procedure

c Co
B EAE B 2019 FilERFA — B EME RS @ E B EERIMargaret KB TR SE AR B EE AR

SEANEB_TRAE A 2022 FNEHEE
‘ ‘ HEERNENE SFEACERER_THA
7<75°f1ﬂﬂ’]§’§— HRfEE  B202F 12 BhaEELE
RO A E R BB R SRR
BREERRUAESEERE  BEEICUARER
BETET— IR BENEN - BRI BRNEAES
2E  BARCEE R BE SR B ARE - 102
B 4% 32 B BB RS Margaret SR 173 B) o

Mr. Yeung has been insured under PRUhealth Medical Plus
Plan (PMP) with an annual deductible amount of USD 2,500
since 2019. In early 2022, his plan was migrated to
PRUHealth VHIS (VIP) with the same deductible amount. He
had maintained good health. However, in mid-December
2022, he experienced a heart attack and was admitted to
St. Paul Hospital. After examination, the doctors determined
that the heart attack resulted in organ failure and acute
kidney failure. Mr. Yeung received intensive care in the ICU
and undergoing a series of treatments, including dialysis.
Given that high medical costs associated with private
hospitals, Mrs. Yeung was concerned about the substantial
treatment fees. Thus, she promptly contacted financial
consultant Margaret for immediate assistance.

i RRMERNER S RES BINRE - YRERRRARINR

Remark: The final approved claims payable amount is subject to the benefit coverage and the terms and conditions of individual plan.

ERRAREBER - wHLERREHISHIERIE o ALK

Lg RISEBPEAREREIZEREE  BEIHERBERIDEL

THEEERBERRSSES AR  REBELEM
BEREAEAZES AN+ BB TNBEE A%
FEANRERBERR 0SB IE o 1EURER TS ST B IR SR Bt H: 7Y
+MEBTHRRREE  BABEELSRN TR ﬁ
ER RERERAEMN-—BATHNELTEBIH
gﬁ@ BEERERETUEEFNKRE  RERE

Financial consultant Margret was aware of the requirement to apply for
pre-authorisation services prior to admission. However, due to the
emergency situation, she hoped that the company could make a special
consideration. Upon receiving the application, the pre-authorisation
service department immediately contacted the hospital and attending
doctor to retrieve information about Mr. Yeung's current condition and
the undergoing treatments. During the process, they were informed by
the hospital that the total medical expenses for Mr. Yeung would be HKD
420,000. We speeded up the communication with the hospital. After
collecting all the documents, the letter of guarantee was approved for an
amount of HKD 440,000. Mrs. Yeung only needed to pay a deductible
amount of HKD 19,475 upon discharge. Mr. Yeung and Mrs. Yeung no
longer had to worry about the high treatment expenses. Mr. Yeung could
rest and recover in a better condition after discharge.

4+
e
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How Common is Cancer ;P /7

etthmnsEEngsg’

will suffer from cancer ]
i+£ _ELEZ _/'\ﬁi 3 _
fvey 15 mnuter Deforetheageof 75° z s aseanll+—EA

; 1
@ S 1 minute Number of breast cancer diagnoses

e e increases by 420,000

every year

ps

ILIY!

e ' E R R R R R
vEMRE—

1 m‘l men

A fEAR LR 0 BNEEAS e
1 person gets cancer O 6060 ' 9 people get cancer

E

U U= A= A AL

U= A (s = U
shfMhE—1

1 in 5 women

ERHR Source: 1. PEIBREBMESE  (ARBESL | 2022 F2ERHEERS) - 2023F28238 °
“China National Cancer Center: Cancer statistics in China, 2022.” China Laboratory Animals Information Network. 23 Feb. 2023.
2. BREEREBEEARG PO 1 (2020 F+ARIE) - 2022F 128 ©
“Top Ten Cancer in 2020.” Hong Kong Cancer Registry, Hospital Authority. Dec. 2022.
3. BREERTBEEERG P | (2020 FEBREESHE) o
“Cancer Statistics in 2020.” Hong Kong Cancer Registry, Hospital Authority.
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Top 5 Cancers in Hong Kong and the Chinese Mainland

- 5
; i
i Lung
NG
Colorectum
BH
Male

A 5IRR

Prostate

7 i

Liver

D somd’
Stomach

718 - 3

Breast i '

N i ’

Colorectum (S

pegid

. Female

it 1

Lung

e

Corpus uteri

FARES ATy

Thyroid @

8 o B
l Lung
" B

Liver

Male
D ..
=]
Stomach
m IIHEH’Q_
Colorectal
BE
Esophagus

Lung “ '
leer " (S

zH
)
=
Stomach

Female
m I:I E Hall_

Colorectal

FLAR

Breast

Y

L -

i - BF - BNZBRESBNPEAL SR HETRNEE
Lung, liver, stomach, breast are top cancers in both the Chinese mainland and Hong Kong

HERIR Source: 1. BIRERFBEBREERF RO (020 FREFABFHE) - 2022F108
“Cancer Statistics in 2020.” Hong Kong Cancer Registry, Hospital Authority. Oct. 2022.

2. (2020 P EBFEREA T FE) - 20215128 ©

China Health Statistic Yearbook 2020. Dec. 2021.

* R2020BFEHT

By incidence number in 2020
~ 2019 THT

By number of deaths in 2019

RMEE B
Back to Content
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Life Expectancy at Birth in Asia

o
Hong Kong'*

H Z'KZ#

Japan®*

N

Singapore®”

e R Ay 3
The Chinese Mainland™*

FEARAEE

. 5~
Malaysia

:.—1

83.2 fars o
81.4 Farsoia
81.7 Farsor
7 3.6 Jiassor
70.5 Sars o

N>

[N

87.9 fiusaa
87.5 Jeass o
85.9 Jars o
79.4 fias oo
74.7 Sears o

REREMLTHCHTFESH ? BRECEZHRER?

Do you underestimate your life expectancy? Do you ensure you have enough protection?

N

BERIRIR Source: 1. BEUFHFTE (BBAN%EDE1971-2022) 202269108 ©

“"Hong Kong Life Tables 1971-2022” Census and Statistics Department, HKSAR. Date of Access: Sep. 10, 2022.

N

. BAGH B (BASH 2 FHEZEHR) 2022F 128

“Statistical Handbook of Japan 2022.” Statistics Bureau of Japan. Date of Access: Dec. 2022.

w

L HIESE R (B R AR ) 20226128 ©

“Death and Life Expectancy.” Singapore Department of Statistics. Date of Access: Dec. 2022.

o~

. REE R R (FERE : AQ)20215F 128 °

“Annual Data: Population.” National Bureau of Statistics of China. Date of Access: Dec. 2021.

5. BRATERS R (FREEBEFHR2019-2022) » 2022F12H6H °

“Abridged Life Tables, Malaysia.” Department of Statistics, Malaysia. Date of Access: Dec. 6, 2022.

" BRHBIER 2021 FHARTEHE o

Data displayed is life expectancy at birth in 2021.
T BTHBIEA 2015 FHAERTERSS o

Data displayed is life expectancy at birth in 2015.

~ BERHBIER 2022 FHARTERES -
Data displayed is life expectancy at birth in 2022.
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Critical Iliness Claims gan - jun 2023)

IR AE BT ERRERER
Critical Iliness Claims Summary Top 2 Causes in Critical Iliness Claims
1 B ®
Hi Successful Claims Rate for Critical Iliness
SEjRkIRAs Others 86% A"

Bi5IRR L%
Early Thyroid or
Prostate Cancer
g 3%
Stroke
4%

R {isE

Carcinoma-in-situ
6%

=
1 48 (,-ZJ:ISGS

HEEFREA DL

Cause of Claims (in %)

B I E R L ETEZ S Breast and Female Reproductive System

36% (- -FEBRFEE)

Cancer (Ovary, Corpus Uteri and Cervix Uteri)

64%

CRRLEER —

1K 2 4% Respiratory System

Heart and 195

= TN =
Blood Vessel Disease ° ((,\T"E hﬁs S;Zﬁfmgﬁ) s and Lo
12% ClSDp arynx, rachea, bronchus an Ul‘lg

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

R AR B

0,
13% Thyroid Gland

Mm% & %% %% Blood and Immune System
7% (amF HERBREHRE)

(Leukaemia, Lymphoma and Myeloma)

The most common decline reason for Critical Iliness is the medical condition does not meet the definition(s) of
Major Disease Condition. Customers can seek for their financial consultants’ advice before claims application.

SH{L R &R Digestive System
,@ 15% (aw. 8 W% F B -2BRER)

Q RERERRENRERREAREBFRRATHERERRZES @ B REEHRFA A LLERBEIRER -

BUEBEEEDEANESR - BERE DL AIUE A AT -

The above data are based on the approved cases only and successful claims rate is rounded off.
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Critical Iliness Claims Case Sharing

FENEREARTS

Proactive Claims Services

@ Q ¢

PREE (O+IpR/S5MH)R2022F11 838 = - RAEEB2015FRR T RALKK FRFTE - o2 RER
HEMAARE  XREBRD - B — EXEBENCKRERAFS LN EFEOER - ERERERM
| REERE  BEERRELEAREZ2ERE HE o RMNEREEFATERENHE  BERTEMES
HULBREEN2022F11 A3 B R4 AR - B4E M F NS SR EIRME KM ES > MME TR HFE
DM E LS ONEE - HAREERBEME DEENEML  UROEBEAS  MEEFSOHEBEED
BWE - BERHETEMREIT SRR (8 BR T R o AERR 4L R BB EMEBIRME LM AEEE(RHBRE) B _/
Frl)  H&MR2022F11 B4 BHR © BREEEEIARTENFEAN S OB RE(RERBREIN —_—
Mr. Chan (45/Male) had chest pain on 3 November 2022 EE - B EB RO RRRAFLIER o e
and he consulted doctor on the same day. In view of the Mr. Chan has been insured under PRUmyhealth Crisis Lifelong Care (CCL3) since
severity, the doctor requested Mr. Chan to be admitted 2015. He submitted a critical illness claim to the financial consultant along with the
into hospital for a thorough investigation. Mr. Chan was ECG, laboratory and blood test reports. After reviewed the documents in details, our
admitted into hospital from 3-4 November 2022 and the claim specialist confirmed that Mr. Chan's medical condition met the definition of
doctor diagnosed him with acute myocardial infarction. Coronary Angioplasty. Besides, the reports also indicated that the ECG changes and
Due to the stenosis of the blood vessels, Percutaneous elevation of cardiac enzymes met the definition of Heart Attack. Although Mr. Chan
Coronary Intervention (PCI) was performed. He was submitted a claims application initially only for Coronary Angioplasty (under early
discharged from hospital on 4 November 2022. stage benefit), our claims specialist identified that his medical condition also fulfilled

the definition of Heart Attack (under major illness benefit) and proactively approved
the claim payment about the benefit for Heart Attack.

AEFRXPURENERRFN  RMPOEFREVEREZSATFNFARRANERERKRE
WES MERZEERARIFFEER  UXTHBEBNEETEFEER  BXFPESESNERSHE -
We acknowledge that our customers and financial consultants may be , sometimes, uncertain about whether the
* ' customer's condition qualifies for the Major Iliness benefit during the claims submission under the Early Stage benefit.
Our claims specialists always maintain a high level of professionalism and approach each case proactively and diligently
assessing the circumstances to ensure our customers receive the maximum benefit they are entitled to.
A
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Mortality Protection Gap for Hong Kong
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S RERRORX - AEELUERFHE ENMBER L ERRRE A FKE
The larger the mortality protection gap, the more difficult it is to maintain
the same living standard using the financial resources on hand

A % L

BLASE A RO IR
TEFHE  SEABAONTY

BERBRIHRERDO BELBAON T FHRE . S
’ wnmEs s s—T I, Fas BHREROLR T VEET
nIP mi=et _ nIpg . _EJT Based on the average annual
Hong Kong's overall mortality Average mortality protection gap per salary of Hong Kong employees
protection gap employee in Hong Kong is about each employee has an average,
is about HKD 7 trillion HKD 1 9 million mortality protection gap of about

6 times the annual salary

ERR - REBXEEER - (RERAT SH@EE IR 0 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. ;E @ i E ﬁ
Back to Content
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What is Mortality Protection Gap?

s E
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e B0

-y | ’ﬁ BERRE
l“ o /— Bank saiings and
| 0o —

Stock investment

4 ™
e ERMRERS | SRORERS
Future family Future education
A expenses expenses $ RIRETE
$ 8 Retirement plan
' ‘ — — — EERRSHE - ABRRKLE
. . WESRHBRARSE
SRR R IR I i =5 e
ortality Y '
Protection Gap H——
< RIS
15 2R B & R XX Insurance coverage

Future medical
expenses

BREEASEREESR

includes personal and group life insurance

ERZATEACHEHERREROZS D ?

Have you ever calculated your mortality protection gap?

BERAR - REBXEEER - (RERAT SH@EE IR 0 2021 F8 A25H ©
Source: “Protection Gap (Mortality Risk) Study.” Insurance Authority. 25 Aug. 2021. i& @ i E ﬁ
Back to Content
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Death Claims gan-iun 2023)

S IRAR AR

Death Claims Summary

Hit
HitRGEs  Ohers
Digestive System N
Diseases
5%
BISRBEE
Injuries &

Adverse Effects

7%\

RO R AR IR
Respiratory
System Diseases
17%

IR R SRR

Circulatory System Diseases
23%

FhNTEsERRE
Top 5 Causes in Death Claims

1 B E =

SRR TR E St

Successful Claims Rate for Death

99.9%

ERFREADL

Cause of Claims (in %)

2 BIR R R 342 =R
Circulatory System Diseases cases

3 m VIR R ST 261 Zees

Respiratory System Diseases

V¥

D

& A FEREER > SR

BE

Cancer
38%

Top 5 Types of Cancer in Death Claims

SH{L R #E Digestive System
40% (am- B -WE-F B -2£BREB)

(Esophagus, Stomach, Gallbladder, Liver, Pancreas, Colon and Rectum)

Y E R L ETEZ L Breast and Female Reproductive System

23% (g -7EMRTEE)
(Ovary, Corpus Uteri and Cervix Uteri)

IR 22 4% Respiratory System
(RIE - RE  ZRERM)

(Nasopharynx, Trachea, Bronchus and Lung)

M & %% %% Blood and Immune System
8% (Amm HERER BHE)

(Leukaemia, Lymphoma and Myeloma)

22%

2020 F BB 2 TR T REE= (20 5E - BHEERMEMNER
In 2020, The first three major diseases that caused death in the Chinese mainland are
\ heart disease, malignant tumor and cerebrovascular disease’

PREHERS
Central Nervous System )

o

2%

fes 4

HERAR Source: 1. (2021 PEIFERERLSEFE) - 20225948 -
China Health Statistic Yearbook 2021. Sep. 2022.

N EEEBECRANESR - BRI E D LRINmBRRAETHE -

The above data are based on the approved cases only and successful claims rate is rounded off.

RMEE B
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Death Claims Case Sharing

RALERE « RATH « OFEMS

Listening, Understanding, Delivering

BEAREB2006 FRRRH FTEASRE
((EEFMREFTE) - 2022588 %4
FEFIESNFT - SHABRNBRLK -

EAOEMBEERLTERFEROEE - UARES S H S
FPEYIREE - RZTHEERE - THBMAUTESELEEEN
BHWHBREE BERNEAARMEF  URHIBEE - EEE

BREL  BERAR  MEFEREHETEAS EERBALTRREMBA  BREFERIHWE 5 IRAH
U ERREFHE BEEARMAN N ZRZH EEAEBHRATEREREHEITLR  MEAERARIET
EEETEIBRE HRASWERLT - BRHRIHUER RS H WG - RZLPEARESEE

—5 TRBHERERL - WZXHE  ERPAFEREIERRE
Bt -

Mrs. Wong talked to the financial consultant, Ms. Chu about her
difficulties and urgent need of the death proceeds. Ms. Chu approached
the claims department to see if there were any flexibilities to release
the death proceeds. In view of loyal customer as well as the financial
needs of Mrs. Wong, the claims specialist advised Ms. Chu to submit a written
request on early release of the death proceeds and promise to submit the
death certificate to the company when it is ready from Mrs. Wong to obtain
special approval to release the death proceeds without the submission of the
death certificate. Ms. Chu followed up with Mrs. Wong with the written
request and passed to the Claims department the next day. Upon receipt of
the document, the claims was approved within two working days.

" s J

\/I{?; ERERERSAREEFER - THROMOEE  TERERE  BRHBFFEBRERZ -
Our claims team always listens to the needs of our customers, understands their difficulties and provides

I flexibilities in order to help our customers during their difficult times.

Mr. Wong has been a customer of our company since
2006. He holds a life policy (Better Life) with us.
Unfortunately, Mr. Wong passed away due to an industrial »

accident in August 2022. Mrs. Wong, the beneficiary, was
very deeply saddened and distressed by the loss of her
husband. She was also facing the financial burden of
funeral expenses and the ongoing living expenses for
herself and her young daughter during the waiting period
for the issuance of the death certificate to complete the
claims process.

RMEE B
Back to Content
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Smart Claims Tips - Claims Settlement by Faster Payment System (FPS) S Br
3 H-
vy
S
N 5 = O
I: | HEARAE EFALEREHR AT A UEREEIEREE it
| Case Sharing Customers can receive claims settlement faster by using FPS . ) jﬁfﬁi
THREETHHHR 5
= a7 2 ﬁ ﬁ —
® R/EEREERA Payment Method 3 =
Ms. Ng's Claims Journey EBEE a
Hong Kong Customer ) ><]'|'
B AT EE BIERERE = —
Current Selection Optimal Selection BEs D <
2 P— Instant? 3 ‘\:_l_|,
AESIBERMTEEE EMHRE RS B” Fos "
aims Payment by Cheque via Claim Pavment bv EPS TRIPEES A LR D (I_
Financial Consultant Y y Unlimited on claims amount ‘:_5'_ ‘=
o T
1017 MRS A IR SMARRE TR s IEPEZRRAALEEZ R%E Q EIfE <3
Ms. Ng submitted a paper claims application Ms. Ng submitted an electronic claims application - S cf;dit to Policyholder's Only need ) working days _Qn |'\_|'EHE|
1B RS RIR B R i IR ENAF R IR R 3R designated Hong Kong Bank Account* er_g'_
1177 Clai PR PR T AR o Claims department received the A
aims department received the claims application A o
claims application instantly nv)
o \ PE R o
M B ER LKA I EREEEMAZRY The Chinese Mainland Customer <
Claims application was approved R/NEENEF K REKWEUERE S 3
Claims application was approved. Ms. Ng - HEEREREFEAEEZ o= ATHER D
Ry received payment instantly via FPS L - PEEITEO Only need i ]
19/7 ) ) AR LBZHE;_& MAXR UL Direct Credit to Policyholder's nynee O b (=r
Financial consultant received Ms. Ng's cheque designated China Bank Account’ (Va)
BIRED EJE:]%% k(.</)
&+ = o /o B) B Wy IR AR
2R1R FEEH%EEF imﬁ%hk_.ﬁﬁﬁ A Same-day claims processing $ EE * LI 7 BITHEX (f'_D'-
20/7 Cheque deposited in Ms. Ng's designated bank and payment at its finests §  Telegraphic Transfer? Need &1~ / working days 3
account by financial consultant
\ Y, =
ake
eee @ ZRBEFEENG AT UEEFEERFE - MEHIRAIGEEET S WEIRRES - fem AR I RIE ISR I 1 Bh AR B 75 £ R EE - —

Claims applications can be processed instantly by utilizing electronic claims processing. With the use of Faster Payment System, customers
can receive claim payments immediately, greatly accelerating the claims process and helping to address financial difficulties more quickly.

sERemarks: 1. BFNWEHIREIRIREFTSNIEES The transfer limit of the FPS account must be higher than claims settlement amount
2. FRRAFNEBEEEZ % 1098 As fast as 10 min after claims approval
3. 2022 F 3 AR RIBEE X 4 _EBR Changed to unlimited since Mar 2022
4. %14 EBR B+ E T AR¥E Claims amount limit up to RMB100k
5. BARAKEINAF applicable to both the Chinese mainland and overseas customers
6. BERE R BN C IR FTE FT R S0 R E R B 2R Cases that submitted with all required documents and information during claims application.
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Smart Claims Tips - Comparison of Prescribed Diagnostic Imaging Test Benefits

MRSZRAZENPIDETHEIDEMEEEBNT AL ERERE - RMSREEEERRRETANIEERRT  BESEIUNSERER  MIRARZDIE0%NER -
If the insured person needs clinical prescribed diagnostic imaging tests recommended by the attending registered doctor, we meet the cost-sharing requirement of VHIS by covering up to 70% of the eligible
expenses. Customers will only need to pay 30% of the eligible expenses.

BRNZHREABREBERMEENABHEH NETER AT PDERERR KM ERR—RIB0%HERE Y2 BRIES ERNFTHDERENE R EEEEZE0 2 BHERE-
When the insured person is recommended to have a prescribed diagnostic imaging test and if they choose to have it at our designated network imaging centres, we will waive the usual 30% coinsurance and cover
the full cost of the eligible diagnostic imaging test up to its itemised limit.

EEE BRI
PRUHealth FlexiChoice Medical Plan (VFP/VFPR)
. 12023 £ 7 A 1 BRFBAVHRE
STEARSEN R R EF IR REERY A PRU #&i?;ﬁﬁﬂéﬂ | New policy issued after 1 July 2023
Comparison of Clinical Prescribed Diagnostic Imaging Test Benefits e '&t:? i )RERE-H2023F7H1 i

BEREAFAE
Existing policy — after first policy
anniversary day since 1 July 2023

REBIRB c AR EEREREHAERBZERNEDES
Cashless Service Must be recommended in writing by a network
provider or HA under cashless service
@ EE SRR @

o ARBBRE D LETRA

e "
Need to perform at the network imaging centre Spei e B [P

¥$) HRE « AREMBLREEEES
> Reimbursement Must be recommended in writing by a registered
doctor ® @
= ML
o BRBHRER BT fEE SRR AL -

Need to perform at the network imaging centre Specified body parts*

o AIEMBR B L EITHRA ® @

Perform at the non-network imaging centre ENE30% L RERE ENE30% ERERE!
Pay 30% of the coinsurance* Pay 30% of the coinsurance*

= AT AR E AR SRR RISEET RIS (' CT BH) » ROORIRBE ("MRI" BH) - EEFHSEERE ("PET" ) - PET-CTAS R PET-MRIAS » HRETREAAE -
Remark: Prescribed Diagnostic Imaging Tests shall mean computed tomography (“CT" scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT combined and PET-MRI combined.
Consultation fee is not covered under the diagnostic imaging benefit.

* J5E SR I M E ARG EIE ) REREICET BAETE RN i) RS - T BERED (B1F2KE - LESITE) ETRAORIRER R i) SR EABCETESFREEERE
Specified Diagnostic Imaging Tests on Specified Body Parts includes i) CT scan on coronary arteries; ii) MRI scan on brain, cervical spine, lumbar spine & abdomen (including whole abdomen, upper abdomen or lower
abdomen);and iii) PET scan or PET-CT combined (no limitation on body parts).

# EREAEERRIETHNILEARE  BHESE70% WEERER -

Meet the cost-sharing requirement of VHIS by covering up to 70% of the eligible expenses. ;BEI Eﬁ
HEESBREGER o Back to Content

Please refer to Policy Provision.

wn
3
o
=
)
Q
3
(V2]
—
O
wn
(D)
o
=
O
Q
>
o
-
O
=1
Y
o)
(Y2l
a)
=
D
Q.
O
Q
Q
>
(@]
(93]
=n
o
—
=
Q
Q
5
«Q
_|
)
n
v
o
o)
-
D
=
—
(V2]

- - H [/ RE S

=SEIE

e pcPd

\//
N
N

S =l H)




{& A 2 Individual Life Insurance A
R A 3
Prudential Health Office

BERHMEROERBRRAE HIERAREPLE - UBPHEFERTREREST - #BERTATFRHAKER
i

Our Medical Department has established the Prudential Health Office at Prudential Tower, Tsim Sha Tsui, making it easier
for customers to complete the underwriting process with a convenient and streamlined experience, as we continue to
demonstrate our commitment to providing the best possible services to our customers.

s RBBERAZHEBUEEM  VETEFR MBS
Prudential Health Office is located a prime location at the heart of the central business district

o EXEITHORTFMHZREBRNES  CERARKSKTINILBIITEE
Our highly qualified Registered Nurses take great care to prepare the customer for the exam and ensure a premium
level of privacy and comfort

s RBIYBKRER  BERERREE
Consultant rooms are designed for underwriting and medical assessment for families

o RBEREWAESHRERE BRBBREHEF
Prudential Health Office significantly enhances the accuracy and service level of customers’ underwriting and
onboarding journey

NVAVAN
=

- Whatsapp Channel

H2023F3 A - HHEL T WhatsAppF & - BAthBIZ FER T RIS

Starting March 2023, customers can reach us via our dedicated Whataspp channel for the following services:

s EAKEHMRENERERS  ISHEBRBRRBIEHEER

Redeem and renew complimentary check-up coupons and discover the information on relevant medical service providers

s RIEHM—REN

Provide support for general enquiry

T — . . ERHU L S
B F R I2 0 R R BE R B i AT BB WhatsApp BE AR IR LR RIT A B B RBREN A E
Customers and financial consultants can contact Prudential Health Office anytime, anywhere through WhatsApp Please scan the above QR code

\ contact Prudential Health Office J
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Important Notes

EEREE:

1LUEFIERBEESECR  TREFAUESEXS LARENENETEARS  TEE
FHABHEXATRERRRFBZHAUTHRERS -

2. REHRBARDLR (R ARXABRTECAEARREREENMAREMESE -

REZH:

AXHFENABRTIEANRBN2023F181HE2023F6 B30 A 2 BAASREBEARLEM
E > BREER HERAREERSECH  UTEATTEEWRERES - AXHTESRE
FAERBREZEZIEN - RAREEANEREFEARBEAIHRINZAR - MBABHE
AFELEMN - RAXHRERNEZBFEHRTMRERN > BERBEENEEA L (NSETE - EEE
B EME) SRBYER - RAPBRRBFFIRARHFRBFHEMAERSER - FAAER
RERBARXHHINERMAEEAER - RAHEARAFER TEFARKBEARAHREM
SIS REMEAREE (BETRRABEMEENIEL  RIRHEE) - BRAREEME
#ET > ZHERET -

X HEEEEBER U THREAEETBEMNEERHERNEHBEETMRBER - MEE
M2 EMEAEEERNAETRENEETMARBRERBNREL  RATSEZLAEEREM
NHEZRBER °

AXHWHERBEL  FTEBREAATLREBENHEPERZHEL RS IRE - BES
iz o

Important Notes:

1. All information shown is for reference only. Customers must not rely on the information in this
document alone to enter into any transaction. Customers are recommended to seek professional for
specific advice. Please refer to the below disclaimer.

2. Prudential Hong Kong Limited (“Prudential”) expressly disclaims all liability for the use or
interpretation by others of information contained in this document.

Disclaimer:

This document is prepared based on Prudential’s individual life claims record for the period from 1 January
2023 to 30 June 2023. All information shown is only for reference purpose and does not constitute nor is
intended to be construed as advice. This document should not be considered as an offer or solicitation for any
of the products or investments mentioned herein. Prudential reserves the right to make changes and
corrections to its information expressed in this document at any time, without any prior notice. You are
advised to seek independent advice from appropriate professionals (such as doctors, accountants, financial
consultants or lawyers, etc) before making any decision on the topic(s) mentioned in this document.
Prudential expressly disclaims all liability for any errors or omissions in the content, nor any use or
interpretation of the information featured in this document by any party. Prudential will not have or accept
any liability, obligation or responsibility whatsoever for any loss or damage (including without limitation
consequential loss, destruction or damage) however arising from or in respect of any use or misuse of or
reliance on the information.

This document is intended to be used in Hong Kong only. It is not as an offer to sell or solicitation to
buy or provide any insurance product outside Hong Kong. Prudential does not offer or sell any
insurance product in any jurisdictions outside Hong Kong where such offering or sale of the insurance
product is illegal under the laws of such jurisdictions.

This document does not constitute a contract of insurance or an offer, invitations or recommendation
to any person to enter into any contract of insurance or any transaction described therein or any
similar transaction.

RMEE B
Back to Content
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