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Terms and Conditions of Pawfect Rewards Promotion

the

10.

11.

12.

Pawfect Rewards Promotion (the “Promotion”) is offered by Prudential General Insurance Hong
Kong Limited (“Prudential”) from 7 July 2025 00:00 until 31 July 2025 23:59, Hong Kong Time
(the “Promotion Period”).

The Promotion is applicable to the successful purchase of any new policy of PRUChoice Furkid
Care Insurance (“Promotion Product”) during the Promotion Period via PRUeShop (“Eligible
Policy”).

Under the Promotion, Eligible Policy will be able to enjoy the following:

a) Customers who successfully apply for the Promotion Product will enjoy a 30% discount on
the first-year premium and will become an Eligible Customer (“Eligible Customer”);

b) If an Eligible Customer presents, through a Prudential financial consultant, a valid proof (e.g.
policy number) of a new life and inforce insurance policy held by the same customer, and is
issued by Prudential Hong Kong Limited (“Prudential Life”) within six (6) months before or
after the issuance for the Promotion Product, the Eligible Policy will be entitled to an
additional 20% premium rebate ("The Rebate”);

c) The Rebate will be issued to the Eligible Customer in the form of a cheque after verification
of the relevant application. This cheque will be mailed to the correspondence address
provided during the new policy issuance for the Promotion Product, as recorded by Prudential.

Eligibility for the Discount is determined based on the policy issuance time as recorded by
Prudential. The Eligible Policy will not be applicable to subsequent renewals. Eligible Policy(ies)
must be kept in-force during the first policy year in order to enjoy the Promotion.

The following circumstances will not be eligible for this promotion discount. Prudential reserves
right to pursue the shortfall (if any).

a) Cancelling existing inforce policy(ies) within 2 months prior to submitting a new policy
application(s) during the Promotion Period; or

b) Submitting a new policy application within 2 months before or after non-renewal or expiry
of the existing policy, converting any existing policy(ies) to new policy(ies) irrespective of
coverages or coverage period; or

c) Additional policy(ies) created due to splitting of existing policy(ies); or

d) Existing policy(ies) transferred from a former agent; or

e) Existing policy(ies) that changed servicing agent.

The Promotion can be used in conjunction with any other promotional offers unless otherwise

specified.

The Promotion will not be replaced, returned, exchanged for cash or other prizes under any
circumstances.

The Promotion is not applicable to premium levy payable.

The Promotion Product is underwritten and issued by Prudential and is subject to its respective
policy terms and conditions. For product details, please refer to the relevant product brochure
as well as the terms and conditions set out in the relevant specimen policy.

All policy applications are subject to the underwriting approval of Prudential. Prudential reserves
the right to accept or decline any policy application.

Prudential reserves the right to amend the terms and conditions of the Promotion without prior
notice. In case of dispute, Prudential’s decision is final and conclusive.

The terms and conditions of the Promotion are governed by the laws of the Hong Kong Special
Administrative Region and the Hong Kong Courts have exclusive jurisdiction if any dispute arises.

The Promotion is for distribution in Hong Kong only. It is not an offer to sell or solicitation to buy or
provide any insurance product outside Hong Kong. Prudential does not offer or sell any insurance
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product in any jurisdictions outside Hong Kong where such offering or sale of the insurance product
is illegal under the laws of such jurisdictions.

In the event of any inconsistency between Chinese and English versions of the terms and conditions
of the Promotion, the English version shall prevail.



