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Terms and conditions of PRUChoice Furkid Care Lucky Draw

1.

10.
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PRUChoice Furkid Care Lucky Draw (“Lucky Draw”) is organised by Prudential General Insurance Hong Kong Limited
(“Prudential”). The promotion period starts from 7 July 2025 00:00:00 to 31 July 2025 23:59:59 (Hong Kong time), both
dates inclusive (“Promotion Period”).

To be eligible for the Lucky Draw, participant must fulfil the following requirements (“Eligible Participant(s)”):

0] Must be aged 18 or above with a valid Hong Kong Identity Card (“HKID”); and
(ii) Meet at least one of the following requirements to become an eligible customer (“Eligible Customer(s)”)
During the Promotion Period, participant(s) who successfully submitted new application for a policy of
PRUChoice Furkid Care Insurance Plan (“Promotional Product”) via PRUeShop in a personal capacity (not
an entity) or
2. Remain as an existing customer who holds an in-force policy of the Promotional Product at the end of the
Promotion Period (i.e.as of 31 July 2025).
Eligible Participant(s) will automatically enter the Lucky Draw without any further registration. Eligible Participant(s) of the
Promotional Product will be entitled to one chance at most to join the Lucky Draw. Each Eligible Participant can only win
once at most in this Lucky Draw; those submitted more than one new application for policies of Promotional Product will still
only be counted once. Eligibility for the Lucky Draw is based on a single receipt and will be determined according to the
system’s record of successful application submission. Prudential has the sole and absolute discretion in, with reference to
the relevant clauses of this Terms and Conditions, determining the eligibility of any participant for this Lucky Draw.
The Promotional Product is offered and underwritten by Prudential and are subject to the terms and conditions of the
respective policies. For product details, please refer to their respective product brochures and their terms and conditions
set out in the specimen policies.
A total of 40 winners will be drawn from the Lucky Draw. Each winner will receive two tickets (total HK$2,160) of
Prudential Presents White Summer Terence Lam 2025 Live at Hong Kong Coliseum (“Prize”). Concert dates include 22 to
24,26 to 27, and 29 to 31, August 2025. Concert tickets will be assigned randomly, and Winners cannot choose or change
their seats and concert show session.
The Lucky Draw will be conducted on 7 August 2025. Entry to the Lucky Draw does not guarantee the winning of any
Prize. The Lucky Draw winners (“Winner(s)”) and the replacement winners will be drawn among the Eligible Participant(s)
randomly by a computer system.
Result of the Lucky Draw (including the Winners’ full name and the last 4 digits of the Winners’ mobile number) will be
posted on Prudential’s corporate website www.prudential.com.hk and published in Sing Tao Daily and The Standard on 13
August 2025 in Hong Kong.
Winners of the Lucky Draw will be notified by Prudential via email or phone on or before 13 August 2025 according to their
email addresses and phone numbers provided by Eligible Participant(s) in Prudential’s record for the relevant new policies
of the Promotional Product. The Winners are required to redeem their Prizes according to the instructions and terms and
conditions stated in the notification email. If a Winner cannot be contacted on or before 14 August 2025, Prudential
reserves the right to allocate the prize to the replacement winner(s) without any further notice.
Upon the Lucky Draw prize redemption, Winner(s) are required to provide such prize redemption notification and their valid
proof of identity for verification purpose and to sign an acknowledgement receipt form (if applicable) for prize redemption
and record purposes.

Prizes must be collected in Hong Kong during the specified prize redemption period. If a Winner does not redeem nor timely
redeem the Prize for any reason, he/she will be disqualified without further notice and the Prize will be considered as forfeited.

Eligible Participant(s) must attain age 18 or above with a valid proof of identity during the Promotion Period. Otherwise, the
relevant Winner(s) will be disqualified for the Lucky Draw without further notice. Prudential reserves the right to verify the
identity of the Winner(s) and disqualify any Winner(s) subsequently found to be ineligible after the publication of the results
of the Lucky Draw. If it is confirmed that the Winner is not an Eligible Participant, Prudential will disqualify the winner and
allocate the prize to the replacement winner(s) without any further notice.

Notification email or relevant Prize redemption documents issued to the Winner(s) will not be re-issued in case of loss or
damage. The Lucky Draw Prize cannot be refunded, transferred/resold, exchanged for cash and is not replaceable for other
promotions. In the event of any loss, invalidity, or expiry, the Prizes will not be re-issued.

Prudential is not the manufacturer/supplier of the Prizes and is not the agent of such manufacturer/supplier. The use of
these Prizes is subject to the terms and conditions imposed thereon by the individual manufacturer/supplier. Prudential shall
not be responsible or liable in any way whatsoever in relation to these Prizes (including but not limited to the quality, supply,
delivery and the use). Any disputes arising from these Prizes shall be resolved by the winner and the manufacturer/supplier
directly. Prudential will not be responsible or liable for loss or damage directly or indirectly resulting from any use or misuse
of these Prizes.

If for any reason, the Lucky Draw is not capable of running as planned, due to infection by computer virus, bugs, worms,
trojan horses, denial of service attacks, tampering, unauthorized intervention, fraud, technical failures or any other causes
beyond the control of Prudential that corrupt or affect the administration, security, fairness, integrity, or proper conduct of
Lucky Draw, Prudential reserves the right, at its sole discretion, to disqualify any individual(s) who tamper with the entry
process without prior notice.

If the policy is terminated or cancelled before the specified prize collection period, Prudential reserves the right to allocate
the Prize to the replacement winner(s) without any further notice.
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16. By participating in this Lucky Draw, Participant(s) understand and agree (i) Privacy Notice of Prudential
https://www.prudential.com.hk/en/privacy-policy/index.html; (ii) Personal Information Collection Statement of Prudential
https://www.prudential.com.hk/en/personal-information-collection-statement; (iii) Prudential will use your personal data for
lucky draw prize notification and redemption; and (iv) all the terms and conditions of this Lucky Draw. Policyholder(s) who
do not wish to enrol in the Lucky Draw can cancel the enrolment or withdraw from the Lucky Draw by email at
gi.marketing@prudential.com.hk. If no cancellation or withdrawal request for the Lucky Draw is received by 6 August
2025, participant(s) are deemed to have agreed to participate in the Lucky Draw and have read, understood and agreed to
these terms and conditions.

17. The Lucky Draw is subject to these terms and conditions imposed by Prudential. Prudential reserves the right to interpret
these Terms and Conditions. In case of any disputes, the decision of Prudential shall be final and binding.

18. Ifthere is any conflict between the information contained in the promotional materials and these terms and conditions, these
terms and conditions shall apply and prevail.

19. In the event of discrepancies in the terms and conditions between the English and Chinese versions, the English version
shall prevail.

20. Trade Promotion Competition Licence No.: 060100

Notes

The information listed above are for reference only. It does not constitute any contract or any part thereof between us and any
persons or entities (unless otherwise stated). Whether to apply for insurance coverage is your own individual decision. During
the sales process, this flyer should be read in conjunction with the relevant product brochure. For full terms and conditions, and
risk disclosures of the relevant insurance plan, please refer to relevant product brochure and policy document and read
carefully. Prudential will be happy to provide a specimen of the policy document upon your request.

This flyer is for distribution in Hong Kong only. It is not an offer to sell or solicitation to buy or provide any insurance product
outside Hong Kong. Prudential does not offer or sell any insurance product in any jurisdictions outside Hong Kong where such
offering or sale of the insurance product is illegal under the laws of such jurisdictions.

This flyer is issued by Prudential General Insurance Hong Kong Limited (Part of Prudential plc (United Kingdom). In the event
of any inconsistency between versions of all terms and conditions, the English version shall prevail.



